NLRTEL

This quotation requires your immediate attention!
Renew on time, don’t risk being denied support and experiencing critical
downtime by letting your contract expire!

In order to renew fax a Purchase Order to 866-502-0973 or email PO to
scontrac@nortel.com

If you are mailing PO’s contact your Nortel sales rep for their local address.

Nortel Remit to for US:

Nortel
3985 Collection Center Drive
Chicago, IL 60693

Nortel Remit to for Canada

Nortel

P.O. Box 9496
Postal Station A
Toronto, Ontario
M5W 4E1

All contracts for services are subject to Nortel's standard professional
services terms and conditions. However, in the case where there is a valid
agreement between customer and Nortel, the terms and conditions of that
agreement will apply. Issuance of your order to Nortel is express and
unconditional acceptance of these terms and conditions, and your
purchase order or standard terms and conditions are void. Please
reference this quotation number and your valid agreement number (if any)
on your purchase order, and attach a copy of this quotation.



NLIRTEL

Nortel

Customer Service Quotation

Quotation Number: 242696
Rev: 2. 08-Aug-08

Prior Contract ID: 204841
Currency: USD

Customer:
CITY OF SEATTLE

Quotation Validity Period:
Contract Term: 9/1/08

Fax: 866-502-0973

Email: scontrac@nortel.com

Primary Contact:
KELLY WALKER

7/10/08

to

Telephone
206-233-2787

to 10/10/08
8/31/09

Email

kelly.walker@seattle.gov

Software Contact Telephone Email
700 5TH AVENUE P.O.BOX 94709 - -&ephone =
SEATTLE, WA 98124
Total for Quotation: $38,000.00
This Quote does not include taxes.
Site ID: 1275019 CITY OF SEATTLE
700 5TH AVENUE P.O. BOX 94709Key Tower Suite 2700 SEATTLE WA,98124
Contract Effective Dates: 9/1/08 to 8/31/09
Line Model # Qty Serial # Description Response Service Category SP5400000
#
1 ABAS BCM 1 HIGH LEVEL BCM PART WITH MARKET N/A 0.00
PRODUCT COMPONENTS
1 CALLPILOT 1 92020 CALLPILOT 1002RP N/A 686 MARKET PRODUCTS EBN 0.00
1002RP
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CALLPILOT 92021 CALLPILOT 1002RP N/A 686 MARKET PRODUCTS EBN 0.00
1002RP
CALLPILOT CALLPILOT 1002RP SOFTWARE N/A 0.00
1002RP SW
CALLPILOT CALLPILOT 1002RP SOFTWARE N/A 0.00
1002RP SW
CALLPILOT 2011 10280272 CALLPILOT 2011 N/A 0.00
CCMA 92021 CONTACT CENTER MANAGER N/A 438 SYMPOSIUM 0.00
ADMINISTRATION (CCMA) / FORMERLY
SYMPOSIUM WEB CLIENT
CCMA 92022 CONTACT CENTER MANAGER N/A 438 SYMPOSIUM 0.00
ADMINISTRATION (CCMA) / FORMERLY
SYMPOSIUM WEB CLIENT
CCMA J03331 CONTACT CENTER MANAGER N/A 438 SYMPOSIUM 0.00
ADMINISTRATION (CCMA) / FORMERLY
SYMPOSIUM WEB CLIENT
CCMS 92021 CONTACT CENTER MANAGER SERVER N/A 438 SYMPOSIUM 0.00
(CCMS) / FORMERLY SYMPOSIUM CALL
CENTER SERVER (SCCS)
CCMS J03331 CONTACT CENTER MANAGER SERVER N/A 438 SYMPOSIUM 0.00
(CCMS) / FORMERLY SYMPOSIUM CALL
CENTER SERVER (SCCS)
CS 1000M 10129322 COMMUNICATION SERVER 1000M N/A 632 SUCCESSION SOLUTION 0.00
CHASSIS/CABINET CHASSIS/CABINET ((OPTION 11C/OPTION
11C MINI) + SIGNALING SERVER)
CS 1000M MULTI 83083 COMMUNICATION SERVER 1000M MULT] N/A 632 SUCCESSION SOLUTION 0.00
GROUP GROUP (OPTION 81C + SIGNALING
SERVER)
CS 1000M MULTI 92020 COMMUNICATION SERVER 1000M MULT] N/A 632 SUCCESSION SOLUTION 0.00
GROUP GROUP (OPTION 81C + SIGNALING
SERVER)
CS 1000M MULTI 92021 COMMUNICATION SERVER 1000M MULT] N/A 632 SUCCESSION SOLUTION 0.00
GROUP GROUP (OPTION 81C + SIGNALING
SERVER)
CS 1000M MULTI 92022 COMMUNICATION SERVER 1000M MULT] N/A 632 SUCCESSION SOLUTION 0.00
GROUP GROUP (OPTION 81C + SIGNALING
SERVER)
ICB Il 92020 INTEGRATED CONFERENCE BRIDGE N/A 686 MARKET PRODUCTS EBN 0.00
(ICB) Il FOR MERIDIAN 1
ICB 111-1000M 92021 INTEGRATED CONFERENCE BRIDGE N/A 632 SUCCESSION SOLUTION 0.00
(ICB) Ill FOR COMMUNICATION SERVER
1000M (CS 1000M)
MERIDIAN MAIL 83083 MERIDIAN MAIL MODULAR OPTION N/A 686 MARKET PRODUCTS EBN 0.00
MOD. OPTION

Page 2 of 5

Quote # 242696



1 MERIDIAN MAIL 1 92020 MERIDIAN MAIL MODULAR OPTION N/A 686 MARKET PRODUCTS EBN 0.00
MOD. OPTION
1 MERIDIAN MAIL 1 92021 MERIDIAN MAIL ENHANCED CARD (EC) N/A 686 MARKET PRODUCTS EBN 0.00
MODULAR EC OPTION
1 MERIDIAN MAIL 1 83083 MERIDIAN MAIL REPORTER N/A 686 MARKET PRODUCTS EBN 0.00
REPORTER
1 MERIDIAN MAIL 1 92020 MERIDIAN MAIL REPORTER N/A 686 MARKET PRODUCTS EBN 0.00
REPORTER
1 MLINK/CCR 1 92021 MERIDIAN LINK/CUSTOMER CONTROL N/A 686 MARKET PRODUCTS EBN 0.00
CO-RES ROUTING (CCR) CO-RESIDENCY
1 OPTION 11 1 OPTION 11 N/A 686 MARKET PRODUCTS EBN 0.00
1 OPTION 11C 1 10211524 MERIDIAN 1 OPTION 11C N/A 0.00
1 OPTION 11C 1 10230255 MERIDIAN 1 OPTION 11C N/A 0.00
1 OPTION 11C 1 12029313 MERIDIAN 1 OPTION 11C N/A 0.00
1 OPTION 11C - 1 10280272 OPTION 11C CABINET (FORMERLY N/A 686 MARKET PRODUCTS EBN 0.00
CABINET KNOWN AS OPTION 11C)
1 OPTION 11C - 1 OPTION 11C CABINET (FORMERLY N/A 0.00
CABINET SW KNOWN AS OPTION 11C) SOFTWARE
1 OPTION 11C - 1 OPTION 11C CABINET (FORMERLY N/A 0.00
CABINET SW KNOWN AS OPTION 11C) SOFTWARE
1 OPTION 61C-CP4 | 1 704113 OPTION 61C - CP4 N/A 686 MARKET PRODUCTS EBN 0.00
1 OPTION 61C-CP4 | 1 731394 OPTION 61C - CP4 N/A 686 MARKET PRODUCTS EBN 0.00
1 OPTION 61C-CP4 | 1 731400 OPTION 61C - CP4 N/A 686 MARKET PRODUCTS EBN 0.00
1 OPTION 61C-CP4 | 1 83033 OPTION 61C - CP4 N/A 686 MARKET PRODUCTS EBN 0.00
1 OPTION 61C-CP4 | 1 J00507 OPTION 61C - CP4 N/A 686 MARKET PRODUCTS EBN 0.00
1 OPTION 61C-CP4 | 1 J03331 OPTION 61C - CP4 N/A 686 MARKET PRODUCTS EBN 0.00
1 OPTION 61C-CP4 | 1 L01703 OPTION 61C - CP4 N/A 686 MARKET PRODUCTS EBN 0.00
1 REMOTE GTWY 1 L01703 REMOTE GATEWAY 9150 FOR MERIDIAN N/A 686 MARKET PRODUCTS EBN 0.00
9150-M1 1 (FORMERLY KNOWN AS REMOTE
OFFICE 9150)
1 SRS-CS1000 1 92021 SRS-CS1000 N/A BV7 CS1000 INCL 0.00
1 SVP-COAMCPLGE | 1 92020 COAM CALLPILOT 1002 (RACK) N/A A77 COAM-CALLPILOT-1002 800.00
(RACK)
1 SVP-COAMCPLGE | 1 92021 COAM CALLPILOT 1002 (RACK) N/A A77 COAM-CALLPILOT-1002 800.00
(RACK)
1 SVP-COAMCPSM 1 COAM CALLPILOT 201 (IPE) N/A A75 COAM-CALLPILOT-201 (IPE) 400.00
1 SVP-COAMOPT11 1 10129322 COAM CS1000 SMALL SYS N/A A71 COAM-CS1000-SMALL SYS 1,000.00
1 SVP-COAMOPT11 1 10205775 COAM CS1000 SMALL SYS N/A A71 COAM-CS1000-SMALL SYS 1,000.00
1 SVP-COAMOPT11 1 10211524 COAM CS1000 SMALL SYS N/A A71 COAM-CS1000-SMALL SYS 1,000.00
1 SVP-COAMOPT11 1 10230255 COAM CS1000 SMALL SYS N/A A71 COAM-CS1000-SMALL SYS 1,000.00
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1 SVP-COAMOPT11 1 10280272 COAM CS1000 SMALL SYS N/A A71 COAM-CS1000-SMALL SYS 1,000.00
1 SVP-COAMOPT11 1 12029313 COAM CS1000 SMALL SYS N/A A71 COAM-CS1000-SMALL SYS 1,000.00
1 SVP-COAMOPT61 1 704113 COAM CS1000 MED SYS N/A A72 COAM-CS1000-MED SYS 1,500.00
1 SVP-COAMOPT61 1 731394 COAM CS1000 MED SYS N/A A72 COAM-CS1000-MED SYS 1,500.00
1 SVP-COAMOPT61 1 731400 COAM CS1000 MED SYS N/A A72 COAM-CS1000-MED SYS 1,500.00
1 SVP-COAMOPT61 1 83033 COAM CS1000 MED SYS N/A A72 COAM-CS1000-MED SYS 1,500.00
1 SVP-COAMOPT61 1 J00507 COAM CS1000 MED SYS N/A A72 COAM-CS1000-MED SYS 1,500.00
1 SVP-COAMOPT61 1 J03331 COAM CS1000 MED SYS N/A A72 COAM-CS1000-MED SYS 1,500.00
1 SVP-COAMOPT61 1 L0O1703 COAM CS1000 MED SYS N/A A72 COAM-CS1000-MED SYS 1,500.00
1 SVP-COAMOPTS81 1 83083 COAM CS1000 LRG SYS N/A A73 COAM-CS1000-LRG SYS 2,000.00
1 SVP-COAMOPTS81 1 92020 COAM CS1000 LRG SYS N/A A73 COAM-CS1000-LRG SYS 2,000.00
1 SVP-COAMOPTS81 1 92021 COAM CS1000 LRG SYS N/A A73 COAM-CS1000-LRG SYS 2,000.00
1 SVP-COAMOPTS81 1 92022 COAM CS1000 LRG SYS N/A A73 COAM-CS1000-LRG SYS 2,000.00
1 SVP-COAMSCCLG 1 92021 COAM SYMPOSIUM CC LARGE N/A A81 COAM-SYMPOSIUM CC-LGE 5,000.00
E
1 SVP-COAMSCCSM 2 COAM SYMPOSIUM CC SMALL N/A A79 COAM-SYMPOSIUM- 6,000.00
CC-SMALL
1 SVP-COAMSRGBC 1 0019E1EECE90 COAM BCM SRG NORSTAR N/A A86 COAM-BCM-SRG-NORSTAR 500.00
M
1 TAPI SERVER 1 92021 TAPI SERVER / FORMERLY SYMPOSIUM N/A 438 SYMPOSIUM 0.00
TELEPHONY APPLICATION
PROGRAMMING INTERFACE (TAPI)
SERVER
1 TM-CS1000 1 92021 TELEPHONY MANAGER (TM) (FORMERLY N/A 632 SUCCESSION SOLUTION 0.00
OPTIVITY TELEPHONY MANAGER (OTM))
FOR COMMUNICATION SERVER
1000/1000M (CS 1000 OR CS 1000M)
1 TM-M1 1 10280272 TELEPHONY MANAGER (TM) (FORMERLY N/A 686 MARKET PRODUCTS EBN 0.00
OPTIVITY TELEPHONY MANAGER (OTM))
FOR MERIDIAN 1
1 TM-M1 SW 1 TELEPHONY MANAGER (TM) (FORMERLY N/A 0.00
OPTIVITY TELEPHONY MANAGER (OTM))
FOR MERIDIAN 1 SOFTWARE
Annual Price: $38,000.00
Prorated Price $38,000.00
Line Adjustment: $0.00
Total for Site for Contracted $38,000.00

Period:
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The hardware response time begins when diagnosis is completed by Nortel Networks.
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