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VENDOR CONTRACT #0000000418

6/01/00 through 5/31/03

GE CAPITAL 

1812 Tribute Road, Suite C

Sacramento, CA 95815


GE Capital IT Solutions

City of Seattle 

Account Support Team
                                                              GE IT Product Solutions

Dick Lundy





Phone:
  (888) 557-4128

Account Executive


      
      
Fax: 
  (916) 564-5547

· Product Sales





Cell Ph:  (916) 835-0999

· Problem Escalation




e-mail:
dick.lundy@gecits.ge.com
                        GE IT Managed Service Solutions

Chris Seversike


 
    

Phone:
  (425) 557-3177

Sales Executive 


     


Fax:
  (425) 557-3128

(   Service Sales






Cell Ph:   (360) 791-1431








e-mail:   chris.seversike@gecits.ge.com
Steve Workman





Phone:    (425) 557-3176

Local Service Manager




Cell Ph:  (425) 761-7470

    



e-mail: 
steve.workman@gecits.ge.com
(   Critical Server Support


(   Deskside Support

(   PC and Printer Maintenance (Installs, Moves, Adds, Changes)

(   Warranty & Non Warranty Service 

                                                  Inside Product Sales Support Team
                                                     Customer Resource Center (CRC)

e-mail: PublicSector@gecits.ge.com
                                                Primary Contact – Mike Ensminger
                                                  




Phone: 1-877-353-5227  Ext. 3664

    Secondary Contact – Adam Seymour
· Price Quotations & Ordering




Phone: 1-877-353-5227  Ext. 3770
· Computer Configurations




Fax:     1-877-506-8669
· Product Availability

· Order Tracking Status 



                                               GE Service Dispatch 1-800-888-2508

                                                    e-mail: dispmpls@gecits.ge.com
                                              Return Authorizations 1-800-981-3282

                                        e-mail: NationalReturnsCenter@gecits.ge.com
                                            GE Capital IT Solutions Web Address

 
e-mail: http://www.GE-ITSolutions.com
Service Contract Pricing

I. Maintenance & Repair – On-call service/time and materials for manufacturers products quoted on bid.

Carry In:
$0/hr labor charge within warranty, $48.00/hr out of warranty.



$0 Minimum labor charge within warranty, $24.00 out of warranty.



Guaranteed maximum turnaround time: 48 hr (Pending part availability).



Loaner will _____ or will not ___X___ be provided.

On-Site:
$0/hr labor charge within warranty, $48.00/hr out of warranty.

$0 minimum labor charge within warranty, 2hr minimum labor charges out of warranty.



Mileage:

$0/mile no mileage will be charged.

Loaners will _____ or will not __X___ be provided if equipment must be taken in to shop for repair or if parts are not immediately available.


Replacement Parts for On-call (Time and Material) Services


Parts: Costs + ___5%___


Warranty Policy on time and materials services:



Time: 60 days labor.



Parts are standard manufacturer warranty (Minimum 60 days).

Service Contract Pricing

II. Maintenance & Repair – On-call service/time and materials for manufacturers products quoted on bid.

Carry In:
$0/hr labor charge within warranty, $48.00/hr out of warranty.



$0 Minimum labor charge within warranty, $24.00 out of warranty.



Guaranteed maximum turnaround time: 48 hr (Pending part availability).



Loaner will _____ or will not ___X___ be provided.

On-Site:
$0/hr labor charge within warranty, $48.00/hr out of warranty.

$0 minimum labor charge within warranty, 2hr minimum labor charge out of warranty.



Mileage:

$0/mile no mileage will be charged.

Loaners will _____ or will not __X___ be provided if equipment must be taken in to shop for repair or if parts are not immediately available.


Replacement Parts for On-call (Time and Material) Services


Parts: Costs + ___5%___

Warranty Policy on time and materials services:



Time: 60 days labor.



Parts are standard manufacturer warranty (Minimum 60 days).

MANUFACTURER


LATEST MANUFACTURER

PRICE LIST DATE


% OFF 

PRICE LIST
MANUFACTURERS

WARRANTY
FACTORY AUTHORIZED





SALES
SERVICE


**





ADIC
May 1, 2000
(Cost + 10%)
1 Year
YES
NO*






















CISCO
May 1, 2000
30%
1 Year
YES
YES






















3 COM
May 1, 2000

1 Year
YES
YES

Mobile Comm

21%




Hubs, Routers

30%




 






COMPAQ
May 1, 2000
(Cost + 8%)
3 Year
YES
YES






















HEWLETT PACKARD
May 1, 2000


YES
YES

CPU's

12%
3 Year



Storage & Networking

25%
3 Year



Printers

18%
1 Year



Scanners

18%
1 Year










INTEL
May 1, 2000

1 Year
YES
NO*

Chips

(Cost + 12%)
Lifetime



Peripherals

(Cost + 12%)
1 Year



Modems

(Cost + 12%)
3 Year










IOMEGA
May 1, 2000
10%
1 Year
YES
YES






















KENSINGTON
May 1, 2000
44%
1 Year Swap
YES
NO*















KEYTRONICS
May 1, 2000
25%
1 Year Swap
YES
NO*



MANUFACTURER
LATEST MANUFACTURER

PRICE LIST DATE
% OFF 

PRICE LIST
MANUFACTURERS

WARRANTY
FACTORY AUTHORIZED







SALES
SERVICE

NANAO
Product not Available


























NEC
May 1, 2000
(Cost+ 11%)
1 Year
YES
YES






















PANASONIC
May 1, 2000
12%
1 Year
YES
YES






















PRACTICAL PERIPHERALS
Product not Available


























TOSHIBA
May 1, 2000
(Cost+ 9%)
1 Year
YES
YES






















XIRCOM
May 1, 2000
25%
1 Year Swap
YES
NO*








NOTE:  If you have different discounts for the same Manufacture's Product Line (e.g.. Laptops, fileservers, etc.) indicate each separately.






*  Mail-in Exchange or third party service only, GE ITS not Factory Authorized to service in field

** Our Electronic Price Lists are updated daily

MANUFACTURER
Not Y2K
Systems
Monitors
Printers
UNIX
AddOn/Mem
Periph
Netwrk
Access.
Supply
SW

3COM

X




X
X
X

X

3M








X
X


ABL







X
X



ACER COMPUTER

X
X
X


X

X
X
X

ADAPTEC





X




X

ADIC






X





ADOBE










X

ADTRAN







X


X

AIRLINK COMMUNICATIONS INC






X





AMERICAN POWER CONVERSION






X

X

X

APPLE COMPUTER

X
X
X

X
X
X
X
X
X

ASCEND






X
X
X



ASANTE TECHNOLOGIES







X


X

ASD SOFTWARE, INC.










X

ASP



X

X

X
X



ASTROCOM







X




ASYMETRIX










X

ATTACHMATE






X
X


X

AVERY









X
X

AXIS COMMUNICATIONS






X

X

X

BARR SYSTEMS INC







X


X

NORTEL NETWORKS







X


X

BELKIN COMPONENTS







X
X



BERKELEY SOFTWARE










X

BEST POWER






X

X



BLACK BOX






X
X
X
X


BLUE OCEAN










X

Breezecom







X
X



BRODERBUND










X

Brooktrout Technology





X




X

BROTHER

X

X




X
X


CABLETRON







X


X

CAERE










X

CANON USA INC.

X

X


X


X


CASIO

X

X


X

X



CASTELLE



X

X
X



X

CE SOFTWARE










X

CENTURA SOFTWARE










X

CHANGEPOINT










X



MANUFACTURER
Not Y2K
Systems
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Printers
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Netwrkk
Accessory
Supply
SW

Checkpoint










X

CIRQUE CORPORATION






X

X



CISCO





X
X
X
X

X

CITRIX










X

CMS ENHANCEMENTS






X

X



COHU INC

X
X



X

X



COMMVAULT










X

COMPAQ

X
X


X
X
X
X
X
X

COMPUTER ASSOCIATES










X

COMTROL





X
X
X
X



COREL /WORDPERFECT










X

CORNERSTONE


X


X






COSTAR









X
X

CREATIVE LABS






X



X

CRYSTAL POINT










X

CTX INTERNATIONAL


X









Cubix

X



X
X

X

X

CURTIS






X

X
Z


CYBEX






X





Damac








X



DAR TECHNOLOGIES


X



X
X
X
X
X

DATASHIELD








X



DELL

X
X


X
X
X


X

DELTA POINT










X

DENEBA










X

DIAMOND SERVICES

X
X









DIGI INTERNATIONAL







X


X

DIGIBOARD





X

X


X

Digital Communications







X




DIGITAL LINK





X
X
X
X



D-LINK SYSTEMS INC.







X


X

EDMARK










X

EIS

X




X

X



EMC












ENCOMMERCE










X

ENERDYNE






X





EPSON AMERICA, INC.



X

X
X
X
X
X


EXABYTE






X





EXTENDED SYSTEMS





X

X
X



FARALLON COMPUTING







X


X

FARGO ELECTRONICS









X




MANUFACTURER
Not Y2K
Systems
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Printers
UNIX
AddOn/Mem
Periph
Network
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SW

Fenestrae










X

Filemaker Inc










X

Filenet










X

FRONTIER TECHNOLOGIES










X

FTP SOFTWARE










X

Fuji Media








X
X


FUNK SOFTWARE










X

FWB INC










X

GATEWAY

X
X
X

X
X
X
X

X

GE EXPRESS PARTS








X



GLOBAL DISPATCH TECH CORP










X

GOLDENRAM





X






HITACHI


X









HP

X
X
X
X
X
X
X
X
X
X

Hummingbird










X

IBM

X
X
X

X
X
X
X
X
X

IIYAMA


X









IMATION



X

X
X

X
X
X

INDIVIDUAL SOFTWARE










X

INFOCUS


X



X





INSPIRATION SOFTWARE INC










X

INSTINCTIVE TECHNOLOGY










X

INTEL





X
X
X


X

INTERSCAN










X

IOMEGA CORP





X
X

X
X
X

KENSINGTON






X

X

X

KEYTRONIC






X

X



KINGSTON





X
X
X




KNOWLEDGE POINT










X

KOPPS CO






X

X



LAN Supervision










X

LEGATO










X

LEXMARK INTERNATIONA



X

X


X
X


LIBERT CORP






X

X

X

LOGITECH






X





MACROMEDIA










X

MADGE NETWORKS, INC.







X


X

MAGMA










X

MARWAY








X



MATHSOFT










X



MANUFACTURER
Not Y2K
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MATROX





X






MAXELL









X


MAXTOR






X

X



MERANT (formerly Intersolv)










X

MERIDIAN










X

MERIDIAN DATA







X




METRICOM






X





MICROSOFT CORP.






X



X

MICROSOFT PRESS








X



MITSUBISHI


X









MPI TECHNOLOGIES





X




X

MULTITECH





X
X
X


X

NEC COMPUTER SYSTEMS

X
X
X








NEC TECHNOLOGIES INC





X
X

X
X


NEOWARE

X
X
X

X
X
X
X
X
X

NET NANNY (Site Licensing)












NETG










X

NetManage










X

NetTV


X









NETWORK ASSOCIATES










X

NEWER TECHNOLOGIES





X






NICO MAK COMPUTING










X

NOKIA


X



X





NORTON LAMBERT










X

NOVA DEVELOPMENT










X

NOVELL










X

OMNITRON







X




OKIDATA












ORACLE










X

PALM INC

X






X



PANAMAX








X



PANASONIC

X

X

X
X

X



PATTON AND PATTON










X

PC GUARDIAN








X



PEACHTREE










X

PEREGRINE SYSTEMS










X

PERSOFT










X

PINNACLE MICRO








X



PIONEER






X





PIVOTAL SOFTWARE INC

X





X


X

PLEXTOR






X
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PNY ELECTRONICS





X






Polytron






X
X
X



PORT INCORPORATED






X

X



PRIMAVERA SYSTEMS










X

PROCOM TECHNOLOGY





X
X

X
X


Professional Ergonomic Solution






X

X



PROTEON







X




PROTOTYPE INC










X

PROXIMA


X



X

X



QMS, INC.



X



X

X


QMSOFT INC.










X

QUALCOMM INC










X

QUALSTAR






X





QUANTUM






X





QUARTERDECK










X

RADAR DIGITAL SYSTEMS






X





RADIOCONNECT

X



X
X
X
X

X

RAPTOR SYSTEMS










X

Remedy










X

RIGHTFAX







X


X

SAMSUNG


X



X





SCOTTY


X


X
X
X
X
X
X

SEAGATE





X
X

X

X

SEIKO INSTRUMENTS









X


SMART STORAGE










X

SMC







X


X

Software Publishing










X

SONIC SYSTEM







X


X

SONY ELECTRONICS INC


X


X
X

X
X


ST BERNARD










X

STAC ELECTRONICS










X

STORAGE DIMENSION





X
X

X



STRATA










X

SUN MICRO SYSTEMS


X
X
X
X

X


X

SURF CONTROL












SYBASE










X

SYMANTEC










X

SYQUEST









X


TAHOE SOLUTIONS










X

TALLY PRINTERS



X




X
X


TALLY SYSTEMS

X
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TARGUS








X



TEAC






X

X



TECMAR






X





TEKTRONIX



X



X

X


TIVOLI










X

TOSHIBA

X



X
X
X
X
X


TOUCHSTONE TECH










X

TRAVELING S/W










X

Trend Micro










X

TRIPP LITE






X

X



VIAGRAFIX










X

VIEWSONIC


X









VIKING

X
X
X

X
X





VIRTUAL CORPORATION










X

VISIO CORPORATION










X

VISION TEK





X






VISIONEER





X
X





VST TECHNOLOGIES






X

X



WALL DATA







X


X

WESTERN DIGITAL CORP






X





Wordmaker








X
X


WRQ










X

Wyse Technology


X









XEROX



X

X


X
X
X

XIRCOM





X
X
X
X
X




GE CAPITAL ITS U.S. PRODUCT TURN POLICY SUMMARY STATEMENT

· All product return shall be processed through the GECITS Authorized Returns Team with initial contact via telephone number 800-981-3282 to obtain Return Authorization (RA) number and control number.

· For non-defective product, subject to 15% re-stocking fee, Customers may be authorized to return supported hardware product with timely notice within 30 days from shipment date.
· For order fulfillment errors, for example, order entry discrepancies, erroneous shipping or delivery, or vendor errors, Customers may be authorized to return items with timely notice within 30 days from date of shipment, 

      and not subject to 15% re-stocking fee.
· When Customers observe carrier induced product shipment in transit damage, Customers are to annotate transportation document for damage condition at time and at point of delivery, to initiate claim with carrier for damage reimbursement, and to report all lost, damaged, over or short product shipments to the GECITS Authorized Returns Team at telephone 800-981-3282.

· Supported product may be returned for credit when discovered to be Defective on Arrival (DOA), and with timely notification to the GECITS Authorized Returns Team within 15 days from shipment date.

· Defective product, without timely DOA notification to the GECITS Authorized Returns Team within 15 days from shipment date, shall be repaired or serviced under original equipment manufacturer warranty provisions.



· Non-supported product or OEM discontinued product shall not be authorized for product return credit.

· Return Authorization number and control number shall be displayed on shipping label and documentation in clear, distinct characters, for example, that contain “RA #### ####,” where number symbols represent numbers that National Returns Center provide as Return Authorization number and control number.

· Return Authorization number and control number shall be cancelled when product return shipment is not delivered within  fifteen  days from date of Return Authorization number and control number issue from National Returns Center.  Any product return shipment shall be refused when offered for delivery after fifteen days from date of Return Authorization number and control number issue.

· Product return shipments shall be refused, or shipped back to Customer with collect shipping charges, or be subject to credit denial when not returned in like new condition, or not shipped in overpack box, that includes OEM box not defaced or marked in any way plus all OEM packaging, manuals, cables, software, and accessories.
· Product return shipments shall be refused, or shipped back to Customer with collect shipping charges, or be subject to credit denial when there is opened, or used software, or software with shrink wrapping removed, or where consumable supply items are absent.

· Product return credit shall not include amounts for freight, configuration charges, or used or opened shrink wrapped software installed as part of configuration service.  Only exception is for correction of order fulfillment errors such as order entry discrepancy, erroneous shipping or delivery, or vendor errors.
· All product return shipments shall be shipped pre-paid.  Collect on delivery, or shipping charges collect shall be refused, or shipped back to Customer with collect shipping charges.

· In event, replacement part is required, replacement part invoice shall be created when replacement part is shipped.  Credit for product return shall be issued only after processing of authorized product return.
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