Attachment #2

CHANGE ORDER #1

VENDOR CONTRACT #0000000391

8/1/03 through 8/31/03


TECHNOLOGY EXPRESS

21312 30th Drive S.E., Suite 105

Bothell, WA 98021

TEL:  425-806-8888 Ext. 116

FAX: 425-806-8282

MANUFACTURERS LIST

	Mfr.
	Price List Date
	% Off List
	Warranty
	

	ADIC
	08/09/1999
	22% Off
	Drives
	3-year

	
	
	
	Robotics
	1-Year

	
	
	
	
	

	Extended warranties available
	
	
	
	

	
	
	
	
	

	Sales Authorized
	
	Yes
	
	

	Service Authorized
	
	No
	
	

	
	
	
	
	

	3COM
	04/13/2000
	25% Off
	NIC’s, Modems
	Lifetime

	
	
	
	Superstack ((’s
	1-2 Years

	
	
	
	Routers
	2-5 Years

	
	
	13% Off
	All Accessories
	

	
	
	
	
	

	Extended warranties available
	
	
	
	

	
	
	
	
	

	Sales Authorized
	
	Yes
	
	

	Service Authorized
	
	No
	
	

	
	
	
	
	

	Compaq
	04/26/1999
	See State List
	PC’s, Servers
	3-Year Limited

	
	
	
	Monitors, Notebook
	3-Year Limited

	
	
	
	Printers
	1-Year Limited

	
	
	
	
	

	Extended warranties available
	
	
	
	

	
	
	
	
	

	Sales Authorized
	
	Yes
	
	

	Service Authorized
	
	Yes
	
	

	
	
	
	
	

	HP
	04/25/2000
	17% Off
	Storage
	2&3-Year

	
	
	12% Off
	PC’s Monitors
	3-Year Limited

	
	
	17& Off
	Plotters
	1-Year On-Site

	
	
	17% Off
	Printers
	1-Year

	
	
	13% Off
	Netservers
	3-Year

	
	
	10% Off
	All Accessories
	

	
	
	
	
	

	Extended warranties available
	
	
	
	

	
	
	
	
	

	Sales Authorized
	
	Yes
	
	

	Service Authorized
	
	Yes
	
	

	
	
	
	
	

	Mfr.
	Price List Date
	% Off List
	Warranty
	

	Intel
	04/18/2000
	22% Off
	Desktop,Mobile Nic’s 
	Lifetime

	
	
	30% Off
	Hub/Switches
	3-Year Limited

	
	
	36% Off
	Routers
	1-Year

	
	
	13% Off
	All Accessories
	

	
	
	
	
	

	Extended warranties available
	
	
	
	

	
	
	
	
	

	Sales Authorized
	
	Yes
	
	

	Service Authorized
	
	No
	
	

	
	
	
	
	

	NEC
	04/10/2000
	3% Off
	PC’s, Notebook
	3-Year Limited

	
	
	4% Off
	Printers
	1-Year

	
	
	6% Off
	Monitors
	3-Year Limited

	
	
	1.5% Off
	All Accessories
	

	
	
	
	
	

	Extended warranties available
	
	
	
	

	
	
	
	
	

	Sales Auathroized
	
	Yes
	
	

	Service Authorized
	
	No
	
	

	
	
	
	
	

	Panasonic
	4/01/2000
	11.5% Off
	PC,s Notebook
	3-Year Limited

	
	
	14% Off
	All Accessories
	

	
	
	
	
	

	Extended warranties available
	
	
	
	

	
	
	
	
	

	Sales Authorized
	
	Yes ( Except the CF-27 Toughbook series)

	Service Authorized
	
	No
	
	

	
	
	
	
	

	Toshiba
	04/24/2000
	2% Off
	PC’s, Notebook
	3-Year Limited

	
	
	0% Off
	Monitors
	

	
	
	1% Off
	All Accessories
	

	
	
	
	
	

	Extended warranties available
	
	
	
	

	
	
	
	
	

	Sales Authorized
	
	Yes
	
	

	Service Authorized
	
	No
	
	

	
	
	
	
	

	Xirom
	04/10/200
	16% Off
	Cards
	Lifetime

	
	
	1% Off
	All Accessories
	

	
	
	
	
	

	Extended warranties available
	
	
	
	

	Sales Authorized
	
	Yes
	
	

	Service Authorized
	
	No
	
	


Service Contract Pricing

· Maintenance & Repair – On-call service/time and materials for manufacturers products quoted on 

Bid

Carry In:
$ 45 /hr labor charge



$ 25/minimum labor charge



Guranteed maximum turnaround time: _____hrs.



Loaner will __or will not (be provided.


On-Site
 $ 69/ hr labor charge


               $ 35 minimum labor charge



Mileage:
  $______/mile (Indicate whether one way) withing 30 mile radius



Guaranteed maximum respone time:  4 hrs.



Loaners will ___ or will not  ( be provided if equipment must be taken into



Shop for repair or if parts are not immediately available.

Replacements Parts for On-Call (Time and Material)  Services

Parts:  Costs ( 20  %

A. Restocking Fee

Bidder’s maximum allowable restocking fee is 15% of the purchase price, excluding tax.

B. Authorizations

Bidder’s service center employs authorized service technicians?  Y __or N (
If Yes, what level of authorization?

C. Customer Service – Call back response (If less than 4 hours)

Bidder’s guaranteed maximum Call-Back response is  2 hours.

