Attachment #1

VENDOR CONTRACT #0000000390

6/1/00 through 5/31/03

DELL COMPUTER CORP.

One Dell Way

Round Rock, TX 78682

TEL:  1-800-981-3355 ext. 67371

FAX:  1-800-433-9527




            COMPUTER EQUIPMENT & SERVICE

DESKTOPS OR WORKSTATIONS ARE NOT TO BE PURCHASED FROM THIS CONTRACT.

This contract is for Third Party Equipment & Services per Attachment 2.  Dell has a wide array of manufacturers as part of their corporate price list.  Use the Website listed on Attachment 2 or telephone Kelley Mulhollan at the number listed above for current pricing, product update and revisions.

In the event a product is discontinued, Dell may provide a unit of the same or greater functionality, provided the unit is available as part of Dell’s standard product listing.  If however, a product is discontinued before a replacement product has reached price parity with the original product, Dell reserves the right to re-negotiate prices for the replacement product.

Service & Support:  See Attachment ‘A”

Quotation:  It is in the City’s best interest for authorized departmental representatives to solicit informal quotes from at least three (3) companies in the “Computer Equipment & Service Vendor Pool”. Vendors will provide departments with quotations for goods or services as required.  The vendor providing the lowest price, best delivery schedule, and any other factor deemed important to the department will receive the order.

Warranty:  Dell is offering the original manufacturer’s warranty.  All service must be requested through the original manufacturer.

Returns:  Dell’s Customer Care organization will assist with any returns that are needed.  Please contact them at 1-800-981-3355, option 3.  Their hours are Monday through Friday, 7:00 A.M. – 7:00 P.M., Central Standard Time.  There is no charge and no limit to the number of calls that you can place.

Payment Terms:  Net 30 Days

F.O.B. Point:  Destination

Freight Terms:  Prepaid & Allowed

