VENDOR CONTRACT #0000000387 (Change Order #1)

Attachment #2

3/30/02 through 3/29/03


CITY OF SEATTLE 

AND

CORONA SOFTWARE, INC.

AMENDMENT NUMBER 1

January 25, 2002

This Amendment amends “PDS MAINTENANCE AGREEMENT” executed May 25, 2000 between Corona Software, Inc. and the City of Seattle for software maintenance for the City of Seattle Police Department Patrol Deployment System (PDS). This amendment, including all attachments referenced herein, becomes part of the Agreement.

1. Amendment Number 1 amends the Agreement to extend the contract term for a

Period of one (1) year effective 3/30/002 through 3/29/2003.  The City retains its option to extend the contract term for future years.

2. Amendment Number 1 amends the Agreement to add on-site support to be provided by Corona Software, Inc. as required by the City of Seattle for the period 3/30/2002 through 3/29/2003 in accordance with the attached revised 

            Section 45-A.  SCOPE OF SOFTWARE MAINTENANCE SERVICES.

3. Entire Change

This Amendment, including all attachments referenced herein constitutes the entire change to the Agreement, and in all other respects the Agreement remains unchanged.  Where there is a conflict between the Agreement and the Amendment, the Agreement will be the controlling document.

4. Authority

Each party has full power and authority to enter into and perform this Amendment, and the person signing this amendment on behalf of each party has been properly authorized and empowered to enter into this Amendment.  Each party further acknowledges that it has read this Amendment, understands it, and agrees to be bound by it.

CORONA SOFTWARE, INC.  


By





Name:  Dale R. Harris

Title:    President

Date







CITY OF SEATTLE FINANCE DEPARTMENT  

By





Name:  Vivian Uno

Title:    Sr. Buyer
Date








45-A.  SCOPE OF SOFTWARE MAINTENANCE SERVICES (Revised)
The Contractor shall provide technical support to the City.  The Contractor shall ensure that City staff have current telephone and FAX numbers, mailing address, and e-mail address for the Contractor, and the Contractor shall provide a toll-free long-distance telephone number to City staff for their use in communicating with the Contractor.  Maintenance service via this telephone number shall be available to the City at least Mondays through Fridays, 0800 through 1600 Hours Seattle time.  Delays in responding to the City’s requests for assistance shall not exceed one full business day.

This technical support shall include one (1) on-site visit during 2002 for the purpose of setting up the new server for the PDS system and installing software and the PDS database on the server.  Dan Harris shall be the consultant for this visit.  If the Contractor wishes to change staff assigned to this on-site visit, the Contractor shall obtain the City’s prior approval of such changes.  Hourly consulting charges during the on-site visit shall be at the rate of $150 per hour; and travel, lodging, and per diem expenses shall be itemized for reimbursement under this contract.  The total of travel, lodging, and per diem expenses shall not exceed $2000.

This technical support includes assisting the City with difficulties encountered in the installation or operation of the PDS database and GeoBalance software and providing to the City copies of all new versions and updates of the GeoBalance software and related documentation free of charge.  The Contractor shall make GeoBalance software modifications, including improvements and program changes for such software, available to the City at no charge and at the same time such modifications are available to any of the Contractor's customers.  If the City elects not to accept such later version of this software, the Contractor shall continue to support the existing software in accordance with the provisions of this Agreement.

Technical telephone support provided to the City by the Contractor shall be provided at the rate of $150 per hour, and time increments of less than an hour shall be charged at the minimum rate as calculated by using 15-minute intervals.  A minimum of one 15-minute block charge of  $37.50 ($150/hr divided by 4) shall be charged per telephone call involving consulting time.

The total number of hours of technical telephone support to be received by the City shall be limited by the funding available under this contract after subtraction of the total actual travel, lodging, and per diem expenditures for the on-site visit.


