Attachment #A

Vendor Contract #0000000193

01/01/00  through 12/31/01

WORLD TRAVEL PARTNERS, I, LLC

520 Pike Street, Suite 2800

Seattle WA 98101

TRAVEL MANAGEMENT SERVICES

Per Proposal #ESD0000000066, dated 09/03/99, including Addenda #1 and #2, in receipt, and Agreement, Attachment #B.

GENERAL INFORMATION:

Book reservations as follows:

· Call Nancy Peters

206-224-7717

· Fax



206-224-7770

· On-line booking

Vendor will train interested departments.

AUTHORIZATION PROCESS:

· City of Seattle employee to give travel agent their “Trip Number”.

· If employee does not have a Trip Number, vendor will call the department contact person for authorization.

· City will provide vendor a list of departments that will not be using Trip Numbers.

AIRLINES:

· Automated lowest fare guarantee.

· Automated seat check, waitlist check, upgrades on American and Delta.

· Preferred airline agreements with: American, Alaska Airlines, America West, Delta, Continental, Midway, Northwest, TWA, United, and US Airways.

· Employee may file an employee profile with vendor.

· Frequent flyer miles belong to the employee.

· City employee must pay for airline ticket with a credit card, unless your department has an existing account with vendor.

TICKET DELIVERY OPTIONS:

· Itineraries available via daily delivery, 3-ticket (fax), e-mail, prepaid, Satellite Ticket Printer.

· Two-hour delivery guarantee in an emergency.

LODGING

· Directory available in hard copy or electronic format (Windows-based).
· Global Hotel Programme (negotiated rates at over 6,500 hotels worldwide).
· Savings of 5-48 percent off corporate rates.
· Northwest Regional Hotel Desk.
· Block Space Program – may be able to secure rooms in “sold-out” situations.

· Hotel reservations will be guaranteed to a credit card that the City employee specifies.

RENTAL CARS
· Vendor to book vehicles through the City of Seattle’s contract #B90004 with BUDGET RENT A CAR whenever possible.  The City’s Budget Rate Code is “CD Number T356300”.   Insurance is included in the City’s contract with Budget.

· Vendor may book with another car rental agency only when Budget cannot fulfill the requirement.  In this case, vendor to verbally inform the City employee to purchase the liability and physical damage insurance.

· Rental cars will be guaranteed to a credit card that the City employee specifies.

MANAGEMENT REPORTS:

· Report information available through custom-designed graphs or tabular reports, disk or modem-supplied report images, or raw data files (available in many formats, including ASCII, Dbase, and Lotus 1-2-3)

· Customized monthly, quarterly and yearly reports configured to meet the City’s needs

· TravelMan:  able to produce over 500 sophisticated reports and graphs that can be configured to meet the City’s needs

· Lost Opportunity Report: data indicating prices quoted at time of reservation and actual price when ticketed

· Executive Summary: data indicating where the City is spending its dollars and with which vendors

· Reason Code Report: indicates the purpose for all of the City’s travel expenditures

· WebMan: instant access to travel management information 24-hours per day, 7 days per week via the Microsoft Internet Explorer and Netscape Navigator 

Vendor will coordinate with each departmental contact person to access their department’s reporting needs.

FEES:

Option
Service Configuration
Transaction Fee
Delivery

Option 1
Standard Full Service Reservation Center via telephone
$28.00


Daily courier

Option 2
Standard Full Service Reservation Center via telephone
$23.00
E-Ticket

Option 3
ResAssist Internet Reservations 


$18.00
Daily courier

Option 4
ResAssist Internet Reservations 


$13.00
E-Ticket

PAYMENT TERMS:

· City of Seattle employees will use a C-Card, or a personal credit card for all services.  VENDOR WILL NOT INVOICE ANY CITY DEPARTMENT UNDER THIS CONTRACT.
