Attachment #1

VENDOR CONTRACT  #0000000175

01/01/00 through 12/31/03


HANSEN INFORMATION TECHNOLOGIES

1745 Markston Rd #100

Sacramento, CA 95825-4026

CONTACT:  Diane Eames

TEL:  800-821-9316 ext. 3002

FAX:  916-921-6620

HANSEN INFORMATION TECHNOLOGIES

SERVICE & MAINTENANCE AGREEMENT

Subject to all terms of this Service and Maintenance Agreement (SMA).  Hansen Information Technologies (hereinafter referred to as “HIT”), and City of Seattle hereinafter referred to as (“CUSTOMER”), bearing customer number 0-1435 agree as follows:

1.  PRODUCT - This AGREEMENT applies to the following product(s) and module(s) licensed to the CUSTOMER by HIT as agreed to in separate End User’s Software License Agreement (including additional software purchases under that Agreement):


Products:

V7 Sewer/Storm/Plant/Customer Service


fieldwork’s for Sewer & Storm

2.  PRICE - CUSTOMER agrees to pay to HIT in advance, an annual fee of $18,600.00 for services and maintenance provided in accordance with this AGREEMENT.

3.  TERM - This AGREEMENT will commence 01/01/2000 and will continue in force through 12/31/2000.  The CUSTOMER will have the option to renew this AGREEMENT at the rates and terms in effect on the renewal date.

4.  SERVICES - HIT will provide services to the CUSTOMER during the term of this AGREEMENT:

a)  The CUSTOMER will receive, when available, updates applicable to the CUSTOMER’s specific version of HIT application software within the same operating environment.

b)  The CUSTOMER will be able to utilize Toll-Free Technical phone support through the Help 

       Desk for technical issues relating to the installation and use of the licensed software.  This

       telephone support will be available Monday through Friday between the hours of 5AM -5PM
       Pacific time by dialing (800) 8HANSEN.

c)  Distribution of updates to the CUSTOMER’s HIT application software to resolve any malfunctions or logic problems which have been identified and corrected in the application software.

5.  SERVICES NOT COVERED - HIT will not provide the following services to the CUSTOMER  during the term of this AGREEMENT:

a)  HIT cannot support application software which is running on outdated operating systems.  Distribution of updates and enhancements, telephone support, and functional corrections will only be made available for current operating systems.  The CUSTOMER is responsible for maintaining compliance with the “industry standard” version of the relevant operating system.

b)    HIT cannot be responsible for loss due to lack of sufficient backup files.  The        CUSTOMER is responsible for following standard backup procedures to insure data integrity.

c)  Custom programming or the development of specialized routines not associated with 4(a),       4(b), and 4( c ) are not covered under the SMA.

d)  Data conversions are not covered under the SMA.

6.  ADDITIONAL SERVICES - Services outside the scope of those described in 4(a), 4(b), and above will be provided on a Time and Materials basis at the current established hourly rate.  These may include data correction, software upgrades & installation, etc.

CUSTOMER:




HANSEN INFORMATION TECHNOLOGIES:

By: ____________________


By: ____________________

Date:___________________


Date:___________________

Freight Terms:
FOB Destination

Payment Terms:   Net 30
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