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________________________________________________________________________________

City of Seattle
STUDENT INTERNSHIP
________________________________________________________________________________________________________________________________________________COOPERATIVE INTERNSHIP
        Seattle City Light – IT Operations
JOB #46-2008
POSITION: IT Operations Intern
City Light provides electric power for residential and industrial customers in the Puget Sound area.  In addition, the Utility sells electricity to other utilities in the Northwest and the Southwest.  The intern will assist in the work of the Server Administration team within the IT Operations group and Information Technology division at City Light.  The Server Administration unit designs and manages internal employee user accounts and groups, file system security and application installation and distribution.  The unit also provides design, installation and management support for application development projects and provides various utilities to manage and secure desktops.
DUTIES
· Assist the Server Administration group in the management and documentation of user accounts through account creation, assignment of users into approved groups, management of user groups, organization and cleanup of existing groups. 
· Conduct cleanup, organization and/or creation of application deployment packages.

· Perform cleanup, surplus and organization of equipment and software

· Provide patching, maintenance and monitoring of server equipment as assigned.
· Other duties as assigned.
	REQUIREMENTS
Enrollment: Applicants must be an undergraduate student pursuing a degree in a computer information technology  or computer science related program..  Employment during the summer is permitted without enrollment in courses if the intern is pre-registered for the fall term.  Verification of enrollment is required.
Minimum Qualifications: Successful completion of at least one year of educational coursework in programming, computer management, technology management or computer operating systems.  Ability to work both independently and cooperatively within a team environment. Dependability, effective written communication skills, willingness to learn new skills, ability to understand and follow detailed technical instructions.  Requires attention to detail and the ability to employ careful, logical processes to solve problems.
Desired Qualifications: Training or experience in Windows or OES Linux operating systems.  Training or experience in Windows or Novell OES administrative tools or Microsoft Active Directory user and computer administration tools.
License or Other Requirements: Applicants must have a current and valid Washington State Driver’s License.  Selected intern will be required to produce a complete Driving Abstract.  


POSITION BEGINS
The position will start July 1, 2008 and may continue through May 2009.  
WORK LOCATION

Seattle Municipal Tower, 29th Floor.  
WAGE AND HOURS
$16.62 per hour.  This will be a full-time position during the summer with work hours from 8:00 am to 5:00 pm, Monday through Friday.  During the school term the position will be part-time with a negotiated work schedule.
HOW TO APPLY
Provide the following:

· A letter expressing interest in the position
· A technical writing sample

· An Intern Application Form available at: http://www.seattle.gov/personnel/employment/pubs/intern_application.pdf
· An Official Transcript of completed courses
· An abstract of complete driving record upon hire
Incomplete application materials will not be accepted.  Send materials to: Andrea Lowe, Employment Specialist; City of Seattle Personnel Department, Seattle Municipal Tower, PO Box 34028; Seattle, WA 98124-4028.   

FILING CLOSES: Open until filled
__________________________________________________________________________________________

City of Seattle PERSONNEL DEPARTMENT

Seattle Municipal Tower - PO Box 34028, Seattle, WA 98124-4028  - 206/684-7264
