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Healthcare Flexible Spending Account Debit Card 
Frequently Asked Questions (September 2010)


What is the healthcare flexible spending account debit card?
The healthcare flexible spending account (FSA) debit card enables you to pay for eligible flexible spending account expenses directly from your healthcare FSA so you don’t have to pay out-of-pocket and wait for reimbursement. You may use the card to pay for eligible expenses for medical care, dental care, prescription drugs, vision and hearing services, and medical supplies at any merchant that accepts MasterCard.  This includes doctor’s offices, dental and vision clinics, hospitals, and pharmacies. 

What’s new about the debit card in 2011?
As of January 1, 2011, the IRS requires Benefit Administration Company to have a prescription on file to allow reimbursement of many over-the-counter medicines.  As such, you cannot use your flexible spending card to purchase these over-the-counter items at the cash register.  With a prescription, however, you will be able to request reimbursement from your flexible spending account by submitting a reimbursement claim to Benefit Administration Company.

What is the main advantage of having a Health FSA debit card?
The primary advantage of using the debit card is that you access the funds available in your Health FSA immediately; you do not have to wait for reimbursement. In a few circumstances –when a copayment is a rounded dollar amount -- a secondary advantage is that you will not need to submit receipts; for most charges, however, this advantage will not apply. 

Are the debit cards optional? How do I request one?
Choosing the debit card is optional. You may request a debit card by emailing Benefit Administration Company at flexcs@baclink.com.  In your email, please request a debit card and provide them with your name, employer (City of Seattle), mailing address, and an email address for receiving communications regarding your flexible spending account.  Please allow 7-10 business days for your card to arrive.

If I get a debit card, does that become the only way I can access my health FSA? 
No, you may continue to submit reimbursement claims for any eligible out-of-pocket expenses for which you did not use the flexible spending debit card.

May I request a benefit card for my domestic partner or spouse?
Yes, you may request a card for your domestic partner or spouse. Please email Benefit Administration Company at flexcs@baclink.com. In your email, please request a dependent card and provide them with your name, employer (City of Seattle), mailing address, and dependent’s name. Please allow 7-10 business days for your dependent’s card to arrive.

Do I submit my receipts to Benefits Administration Company when I make a purchase using the debit card?
The IRS requires Benefit Administration Company to review most purchases with the flexible spending debit card to ensure they meet IRS regulations.  As such, you will receive an email when documentation is requested.  These documents can be submitted by uploading them to the Participant Portal and clicking on “View Claims Pending,” scanning and emailing to flexcs@baclink.com, faxing to (206) 682-8016, or mailing to Benefit Administration Company, PO Box 550, Seattle, WA, 98111. 

Why should I retain my healthcare flexible spending account receipts?
You should retain your healthcare flexible spending account receipts for your personal records. Due to the special tax status of your healthcare flexible spending account, you may be required to produce your receipts in the event of an Internal Revenue Service audit of your personal taxes. 

What happens if I pay for ineligible items with my flexible spending debit card?  
You should pay for non-reimbursable items separately. Some merchants now have systems that differentiate between eligible and ineligible flexible spending account expenses. These merchants will only run the allowable expenses on the healthcare flexible spending account debit card and will request an additional form of payment for the remainder.  If you pay for ineligible items with your card, you will be required to reimburse your flexible spending account for the ineligible items.

Will I receive reimbursement after I use my debit card?  
You will not receive – and should not request – reimbursement for any expenses paid with your flexible spending account debit card.  The vendor is paid directly from your flexible spending account.  Even if documentation is requested for a transaction, the vendor has still been paid.

What if I lose the card or it gets stolen?
If your card is lost or stolen, please immediately contact Benefit Administration Company by emailing flexcs@baclink.com. In your email, please inform them that your card is lost and you would like to order a replacement. The fee is $1 to replace a lost card. Please provide them with your name, employer (City of Seattle), and mailing address. You may also report a lost card by logging into the Participant Portal and choosing “Lost/Stolen Card.”  If you choose this option, you will still need to email flexcs@baclink.com to order a replacement card. 

Can I check my account balances online?  
You have access to the Participant Portal, which allows you to check your balances, file reimbursement claims, upload documentation for flexible spending benefit card transactions, update your address, and more.  To create your account, go to the Participant Portal and click “Create Account.”  Your employee ID is your 8-digit City of Seattle employee ID with a zero added to the front.  Your employer ID is “BAC007516”.  Please email Benefit Administration Company at flexcs@baclink.com for assistance with your online account. 
image1.jpeg
G

4




