
Frequently Asked Questions: Start, Stop and Transfer Electric Service 

 

 Why do I have to verify my identification? 

Federal law requires all utilities to implement Identity Theft Prevention programs as part of the 

Fair and Accurate Credit Transactions (FACT) Act.  Utilities are required to verify and validate the 

identity of all customers requesting a change in service. For further information on the FACT Act, 

please visit our website 

 When will I receive my first bill? 

Seattle City Light is on a two month billing cycle for most accounts so it can take up to two 

months before receiving your first bill after opening an account. Once you receive your first bill 

in the mail, you will be able to go online and sign up for electronic billing. The information 

regarding your account won’t be in our electronic billing system until the first bill is generated. 

 

 Can I have more than one account? 

Yes, many customer have multiple accounts. If you are opening a new account and closing 

another one, you can chose different dates for this opening and closing. 

 

 Why do I have to pay a $23 administrative fee? 

This fee is for setting up your new account and is charged to all accounts even if you previously 

had a City Light account. 

 

 I am low income. How do I apply for Utility Discounts? 

Seattle City Light and Seattle Public Utilities offer generous discounts to low income customers. 

You can find more information, including income eligibility, on our website.  

 

 

 

http://www.seattle.gov/light/Accounts/docs/FACT_Act_Overview.doc
http://www.seattle.gov/light/assistance/

