FAQ: RENEWABLE INCENTIVE'H-

Renewable Energy
Production Incentive Program

When/How do | submit my annual application?

City Light will send *qualified customers a pre-filled application in July or August of the upcoming year.
If you agree with the reads and calculations provided on the application all you have to do is sign the
application, indicate whether you want the credit to remain as a credit on your City Light account to
apply to future charges OR if you would like to receive the incentive in the form of a check, and send it
back to us via e-mail or postal mail.

How are incentives calculated?

Metered production reads (All Customers): If City Light production meter reads are available they
will always be used in order to measure gross kWh production for the incentive period. Production
meter reads will be combined with pre-metered estimates (new systems) and year-end estimates (when
a June 30" read is not provided) as needed in order to determine your annual incentive payment.

Year-end reads/estimates (All Customers - new in 2015): All customers are advised to obtain a
meter read from their City Light production meter on 06/30 and submit this read via e-mail no later than
07/15. If the customer submitted read is in-line with previous historical reads and the year-end estimate
then the customer submitted read will be used to calculate the incentive payment. If a customer
submitted read in not in line with historical reads and the year-end estimate then further follow-up will
be necessary. City Light will use engineering estimates or a straight prorate to determine your yearend
read. If any customer does not provide a read then the year-end estimated/prorated read will be used
to calculate the incentive payment. The year-end production will be combined with production meter
reads, and pre-metered estimates (for new systems).
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Pre-metered estimates (Customer with new system — first year
receiving incentive): If a pre-metered production read is not submitted
by a customer then City Light will use engineering estimates to calculate
kWh production for pre-metered dates (final electric permit approval
through production meter installation date). This calculated kWh will be
combined with the production meter reads and year-end read/estimate
in order to determine your total incentive payment. kWh production
generated prior to the electric permit final approval date does not qualify
to be included in your annual incentive payment

Customers with Existing Systems and/or New Owners of Existing
Systems: If an incentive payment was made for your system the previous
year the end date/read will be used as the start date/read in the current
incentive year. For systems where there was a change in ownership, we
will use the date and read associated with your move-in/move-out. You will be credited only for the production
during the time period your City Light account was active.

Note on Estimates: City Light uses a straight proration or an engineering estimate to calculate kWh
production for pre-metered estimates and year-end estimates as defined above when actual reads are not
available. Estimates are based on calendar days of production, the kW capacity of your generating system,
and USDOW (PVWatts) average solar performance for the Seattle area.

Can | request an adjustment?

Although most estimates are sufficient enough to cover production prior to the meter installation, we
understand there could be a discrepancy and welcome adjustments with supporting documentation of

energy generated for the same period of time. Adjustments may be requested only on estimated production.
Adjustments will not be given for any time period where City Light production meter is installed and functioning
properly. Adjustments request must be received no later than the due date provided on the annual application
and must contain documentation necessary to support your request for an adjustment. City Light will provide
a response as to whether the adjustment request has been granted or denied within 60 days of the date the
adjustment was received.

How are incentive payments issued?

If you accept the incentive amount as calculated by City Light, we will apply the payment as a credit on your
City Light account. Payments will be applied to the associated City Light account and will be applied to any
balances owing and will continue to apply to future charges until the credit runs out or a check request is made.
There will be an option on the annual application to indicate whether you wish to receive a check or leave the
credit on your City Light account or you may e-mail or call at any time to request a check.

Am | Guaranteed an Incentive?

The state’s utilities pay production incentives to qualified solar-generating customers (including Community
Solar participants) within their service territories and earn a tax credit equal to the cost of the payments. The
tax credit that the utility may claim cannot exceed the greater of $100,000 or 0.5% of the utility’s taxable power
sales. The incentive amount paid by a utility on behalf of the State may be proportionally reduced if requests
for incentive payments exceed the tax credit cap available to that utility. Seattle City Light expects to reach its
tax credit cap some time in 2016. Without a change in the State law, incentive payments to all solar customers

within City Light territory could be reduced for the duration of the program.

When will | receive my incentive?

If you have requested to receive your incentive as a check please allow 4-6 weeks for processing after the
incentive payment has been credited to your account. All accounts will be credited no later than the state
deadline of December 15th.



Can | be on budget billing?

Customers who have a renewable energy system and are capable of net metering are not encouraged to
participate in our Budget Billing program. If you still wish to participate in Budget Billing it would be best to
wait a least one year after your system is installed to determine what your new annual consumption will be
from City Light since you are billed on an average use and this will change with your new system. It is also
important to note that anytime a refund is processed you will be removed from the Budget Billing program
due to our billing system configurations. Our Budget Billing lead will be notified and will contact you directly
to advise you of the removal and to discuss whether or not the customer may re-enroll in the program. For
questions regarding budget please call 206-684-3345.

What if my solar property is leased?

Please contact us so that we can make a note in your file and ensure your account and your tenant’s account
are both setup correctly. Since incentives are first credited on the City Light account associated with the
production meter we want to make sure the production meter remains on the owners’ account.

*Qualified Customer: In order to be eligible for an annual incentive payment, it is the responsibility of
the customer to ensure all requirements are met by City Light no later than August 1st following your initial
solar year. Program requirements include: Interconnection Application and Agreement, City Light production
meter, Department of Revenue certification approval letter and DOR certified payee listed on account. More
detailed information can be located online at: www.seattle.gov/light/solarenergy/IncentiveRequirement.asp

Where can | find more information?

Seattle City Light Website: http://www.seattle.gov/light/solarenergy

Department of Revenue Website:
http://dor.wa.gov/content/findtaxesandrates/taxincentives/incentiveprograms.aspx

Renewable Energy Incentive Program

TEL (206) 684-5516 (Mon. — Fri. 8:00am — 4:30pm)
SCL_Solarincentive@seattle.gov

Seattle City Light | Attn: Solar SMT2802

700 5™ Ave Ste. 3200|PO BOX 34023| Seattle, WA 98124-9871

** Please add our e-mail address to your filter so you don’t miss important communications**

For more information on Energy Efficiency Programs through Seattle City Light contact the Energy Advisors.
SCLEnergyAdvisors@seattle.gov
TEL (206) 684-3800 (Mon. — Fri. 8:30am — 4:30pm)

Seattle City Light is dedicated to exceeding our customers’
expectations in producing and delivering environmentally
responsible, safe, low-cost, and reliable power.

WAREIN100815



