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1.0 POLICY

1.1 Charges as described in Section 2.0 of this schedule shall be levied for
each call for customers qualifying for Rate Schedule 26 appliance repair
service as defined in Section 5.0, DPP 500 P 407, Customer Service
Charge.

1.2 The initial Appliance Repair Trip Charge shall be applied only one time
to any combination of jobs performed at the same time in the same
residence.

1.3 If the problem confronted by an Appliance Electrician requires emergency
trouble service (for example, fuse or circuit breaker problem) he/she
shall make the repair and the trouble call service charge shall be
waived in accordance with §4.4.2, DPP 500 P 407.

1.4 For fire or damage jobs, whether or not insured, the initial inspection
and estimate of costs shall be covered by the Trip Charge. Charges for
parts shall apply thereafter.

1.5 For installing warranty parts furnished by a dealer, whether obtained by
the Department or by the customer, the Trip Charge shall apply.

2.0 CHARGES
2.1 Service Charges.
For repair calls received, the following charge applies:

2.1.1 Trip Charge (travel time only) '$ 8.50
+ tax
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