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        City of Seattle  

      City Light Department 
 

DEPARTMENT POLICY & PROCEDURE 
                

Subject          DPP 500 P III-406  

          Schedule No. 100 

Number 

Effective Date 

12/9/88 

AUTHORIZED AGENTS FOR GENERAL SERVICE   Supersedes N/A 

APPLICATIONS AND CONTRACTS 

            

   ___________________________________________________________________ 

Approved    Department 

     City Light    Page   1   of   2     

         

 

1.0 The following persons are designated as authorized agents of the 

City Light Department for the purpose of accepting general service 

applications and contracts: 

 

 1.1 Superintendent of City Light   Randy W. Hardy 

 

 1.2 Deputy Superintendent    Shani N. Taha 

  Energy Management, Customer Service, and 

  Community Relations 

 

  1.3 Director, Customer Service Division  Betty H. Blair 

 

1.4Manager, Consumer Advisory Services Ronald M. Takemura 

 

1.5 Manager, Technical Advisory Services   Francis Tong 

 

1.6 Supervisor, Consumer Advisory Services  Kay Kinish 

(North) 

 

1.7 Supervisor, Consumer Advisory Services Charles Benson 

(South) 
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2.0 This schedule and policy will be reviewed/revised annually by 

the Director of the Customer Service Division. 
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