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Seattle City Light

www.seattle.gov/light

CUSTOMER S

RVICE & ENERGY DELIVERY

Customer Service &
Energy Delivery
Officer
Chris Heimgartner

Customer Care
Kelly Enright

Customer Accounts
Shirley Mah

Energy Delivery

B. Ziemianek

Operations

Energy Delivery
Engineering
Richard Kent

Energy Delivery

Credit

Pamela Fowlkes

Field Operations
John Harris

Asset Management
Pamela Johnson

Sub Stations
Engineering
Dix Fulton

System Planning
Fred Ojima, Acting

Energy Delivery

Account Executive
Office

Sue Walsh

Business Planning
Samuel Tucker

Engineering Project|
Management
Nancy Robb

Standards
John Shipek,
Acting

Energy Delivery

Large Project

Management
Darnell Cola

Support Services
Dave Smith

Distribution Design
— South
Gary Colburn,
Acting

Joint Use
Steve Crume

Energy Delivery

Hearing Officer

Donna Morse

Office Services

Doug Pullen

Technical Services
Lena Tat

Distribution Design
— North
Dave Russo,
Acting

Mapping
Vacant

Energy Delivery
Substations and

Engineering

Services
Margy Jones

Metering

Carol Dickinson

Switching Ops
Tom Greely

Network Design
Franklin Lu

Project
Management Office
Pam Smith-
Graham

Protection, Meter &
Communication
Relay
Vacant

Security &
System Operations Emergency

Vacant Preparedness
Roger Serra

Power System

Automation Security
Karyn Grob Doug Williams
Distribution

Operations

Dana Wheelock

Control Area
Operations
Pawel Krupa

Focus and Charter:

Provide high level of customer service satisfaction through
single point of customer contact

Optimize deployment of resources through work load
management

Focus engineering service to serve utility business needs

Provide asset management tools and skills to effectively utilize
Capital and O&M funds and evaluate technology opportunities

Dispatch power system to provide customers with safe,
reliable power

Secure power plants facilities, and distribution systems
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