Average Rate Change by Year

(percentages)
System Network
Year Average Customers
Sml | Med | Lrg
1971 7.0
1974 9.0
1977 5.0
1980 40.7
1982 37.3
1984 30.0
1986 9.5
1989 4.4
1990 -2.4
1993 12.6
1995 5.7
1996 53
1997 -0.4
1998 -0.6
2000 3.2 8.4 8.9
2001 56.2 570 | 59.6
2002 -0.6 3.1 2.7
2003 1.4 1.2 1.3
2004 -2.1 21 -21
2005 -2.2 21 -2.3
2007 -8.4 99| -5.2
2009 18| 18| 17 1.6




