Terms of Use for Seattle MeterWatch (SMW)





SMW is an Online Energy Information Service of Seattle City Light 

Use of this web site, and information distributed in conjunction with this web site, is offered to customers of the City of Seattle's City Light Department (hereinafter "the City"). The City's offer is conditioned upon your acceptance of these Terms of Use and other notices posted on this web site. Use of this web site or of any content presented in any and all areas of the SMW web site indicates your acknowledgment and agreement to these Terms of Use and other notices posted on this web site. The City shall have the right, at its sole discretion, to modify, add or remove any terms or conditions of these Terms of Use without notice or liability to you. Any changes to these Terms of Use shall be effective immediately following the posting of such changes on this web site. 

The data/information provided are only for authorized users and any use shall be subject to the acceptance of the following Terms of Use: 

1. USE OF DATA/INFORMATION 

The data/information presented in this document contains historic data on electricity usage and/or estimated cost of using electricity. This information is provided solely for the purpose of understanding trends in electricity used by customers of the City. The data may contain estimates where appropriate information was unavailable. This data/information is not intended to be used to verify the accuracy of your bill or to calculate and pay your bills on-line. The usage and costs shown in bills presented for payment will be different from the data/information shown here. 

2. NO WARRANTY 
The City does not guarantee the accuracy or completeness of the information presented and assumes no responsibility for errors, omissions or unavailability of this service. Further, the City, its contractors, subcontractors, employees, agents and officers make no representation or warranty, whatsoever, expressed or implied, as to the accuracy, completeness, or fitness of the information presented for any particular use, and shall not be liable for any and all damages resulting from the use of the information presented through this Web site. 

YOU AGREE THAT THE SMW WEBSITE MAY BE SUBJECT TO SCHEDULED AND UNSCHEDULED INTERRUPTIONS, MAY CONTAIN ERRORS, AND IS PROVIDED "AS IS" AND "AS AVAILABLE", WITHOUT ANY WARRANTIES, EXPRESSED OR IMPLIED.

3. PRIVACY 

This is an official Web site of the City. The City may monitor your use of this Web site. Data gathered on this Web site may be used for statistical purposes. 

4. RELEASE OF LIABILITY 

Users of the Seattle MeterWatch assume all risks inherent in the use of the Internet and this Web site. As a condition of use, users shall release the City from any and all claims for losses, damages, and expenses or liability that may result from the use of this Web site or the information presented. 

5. UNAUTHORIZED ACCESS 

For site security purposes and to ensure that this service remains available to all users, this Web site may employ industry-standard methods to monitor network traffic to identify unauthorized attempts to upload or change information, or otherwise cause damage. Any unauthorized access or use of information in this site is prohibited. Any breach of security, hacking activity, graffiti placement, or other misuse of this site or information is prohibited and shall be prosecuted to the fullest extent of the law. 

6. AUTHORIZED ACCESS

The City issues to each authorized user a unique user ID and password. Each person authorized to access Seattle MeterWatch agrees not to provide your user ID or password to any third party. The Customer Administrative User(s) in your organization authorizes each person who will use the Seattle MeterWatch service for your facility.  The Customer Administrative User(s) is responsible for ensuring that only those individuals who have been expressly authorized to access the SMW web site obtain an individual user ID and password from the City, and use it appropriately.

The Customer Administrative User(s) is also responsible to review the list of authorized users for his/her organization provided in the application and remove a user from the list immediately if any of the following apply:

1. The user no longer requires access as part of his/her work responsibilities

2. The user has left your organization’s employment.

3. The user is no longer authorized to use the SMW web site for any reason

The Customer Administrative User(s) may request a separate user ID and password for an agent or consultant acting on your behalf to manage or administer your meter data or energy information you obtain via the SMW web site. You are responsible to immediately remove an agent or consultant from the authorized list when you no longer want the agent or consultant to access the SMW web site.



