
What is a Home Energy Report?
Seattle City Light developed this report to provide additional perspective on your electricity usage and to let you know about the 
many opportunities for improving your household's energy efficiency. The report compares your home’s energy use to similar 
homes in our area and lets you track your usage over time. 

Why is Seattle City Light trying to help me save energy?
City Light maintains some of the lowest electricity rates in the region and the lowest rates for a metropolitan area in large part due 
to investing in conservation and working with customers on conservation since 1977. With conservation we maintain our low rates 
by avoiding the need for new power plants and the purchase of expensive power on the open market. These reports are part of our 
ongoing effort to help you use your electricity more efficiently. The average participant in this program has reduced their electricity 
use by about 3%, making it a cost-effective efficiency program that empowers our customers to save money on their bills.

How often will I receive the report? 
Your report will be delivered through the mail every two months throughout the year. Keep an eye out for your next Home Energy 
Report so you can track your progress. 

How do you choose the homes used in my comparison? 
Your household’s usage is compared to similar homes in the City Light service territory based on square footage, vintage and 
heating fuel. If your report incorrectly reflects the square footage, vintage, or heating fuel of your home, please update your 
information by emailing HomeReport@seattle.gov or calling 206-684-3800, so we can update your profile. We recognize your 
household is unique (hours occupied, number of residents, high-use appliances, etc.). For a personalized review of your energy use 
and guidance on how to use these reports call 206-684-3800. 

Is my home energy use being shared with other customers? 
No. These reports are for your use alone. All of the comparison information, including yours, is anonymized to create your report. 
Your specific information and home characteristics are not shared with others.

Whose home qualifies as an “Efficient Home”? Are these real people and homes? 
Yes, these are real households. This report uses a scale of 1 to 100 to rank all of the homes that are similar to yours. The “Average 
Home” represents the ones in the middle of the pack, performing at the 50-percent mark. The “Energy Efficient Home” represents 
households that fall at the 20-percent mark, which means that 20 percent of the homes in your comparison use this amount of 
electricity or less.

How can I use less energy like my most efficient neighbors? 
You can learn about a number of efficient practices or technologies, like making sure your home is well insulated and air sealed, 
adjusting or programming thermostats, installing more efficient heating/air-conditioning systems to manage heating and cooling 
costs, turning off lights and home electronics when not in use, using only efficient lighting, running only full laundry and dishwash-
er loads, air-drying clothes and dishes, using efficient showerheads, taking shorter showers, installing efficient water heaters and 
improving pool and spa management. Follow the tips on your reports and call our Energy Advisors at 206-684-3800 to learn more.

What is a kilowatt-hour? 
A kilowatt-hour (kWh) is a universal unit of measure for electricity use. One 100-watt light bulb left on for 10 hours consumes one 
kWh of electricity (100 watts x 10 hours = 1,000 watt-hours = 1 kWh).
What if I have more questions or want to correct my household data? 
Please email questions, data corrections or requests to HomeReport@seattle.gov or call 206-684-3800.
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