
NOTICE OF PROPOSED RULEMAKING

CITY OF SEATTLE, SEATTLE CITY LIGHT DEPARTMENT

Pursuant to Seattle Municipal Code, Chapter 3.02, dealing with the Administrative Code, the City of Seattle, Seattle City Light Department, hereinafter referred to as the “Department,” proposes to amend its Department Policy and Procedure Manual.  A synopsis of the proposed amendment follows:

The Department proposes to revise the following 12 policies and their related cost schedules:

1. Department Policy and Procedure DPP 500 P III-301 Security Deposits:  Residential – Commercial

This policy documents department policy and procedure on customer account deposits.


REVISION:  Minor language clarification to paragraph 7.3.3. The word “discontinued” is changed to “disconnected.”

2. Department Policy and Procedure DPP 500 P III-302 Credit and Collection
This policy establishes the general credit and collection policies and guidelines of the Department concerning all monies owing, or that may become owing, and concerning the handling of customer disputes, appeals, and disconnections of electric service due in whole, or in part, to credit and collection actions.  

REVISION:  The words “business days” are changed to “calendar days” paragraph 4.6.
3. Department Policy and Procedure DPP 500 P III-305 Standards For Interconnection of Generators 20 MW And Less In Capacity To Seattle City Light’s Electrical Distribution System

This policy sets standards for interconnection of small generators, net metered up to 100 kilowatt and sized up to 20 megawatt in capacity, to Seattle City Light’s primary electrical distribution system.
REVISION:  The “Level 4 Application Process” flowchart was added.  It had been previously inadvertently omitted. 

4. Department Policy and Procedure DPP 500 P III-401 Charges for Specialized Electrical Service And Equipment




This policy establishes charges and procedures necessary for providing specialized electrical service and equipment to customers for the following: Floodlights – Rental, Floodlights – Customer-Owned, Decorative Lighting; Street Lighting on Streets Without Distribution Poles; Residential and Commercial Three-Phase Line Extension; Charges for Certain Engineering Design Work; and Alley Lighting Charges.
REVISION:  Updated labor and material costs.
5. Department Policy and Procedure DPP 500 P III-405 Account Service Charge


This policy establishes Department policy and responsibility for application of Account Service Charge to customer accounts.

REVISION:  Updated to include all residential rate schedules and increase account service charges.

6. Department Policy and Procedure DPP 500 P III-411 Electric Account Closing Bill Adjustments


This policy establishes department policy regarding billing adjustments to electric customer accounts not having given notice to the department to close said accounts or disconnect service, in accordance with Seattle Municipal Code (SMC) 21.49.100.

REVISION:  Updated to reflect current practices.  Renamed DPP, “Billing Closing Date Adjustments,” as “Electric Account Closing Bill Adjustments.”

7. Department Policy and Procedure DPP 500 P III-416 Current Diversion


This policy establishes procedures for preventing, detecting, reporting, investigating, and correcting illegal, unauthorized, or inadvertent diversions of electric current and recovering lost revenue and costs from such diversions.


REVISION:  Updated to reflect current practices and to add provisions for the protocol and recovery of the Department’s costs.
8. Department Policy and Procedure DPP 500 P III-417  Installation/Removal Charges
This policy establishes charges for new, additional, or enlarged service installations and removals.
REVISION:  Revised to update labor and material costs.  Revised title of DPP 500 P III-417, Schedule 104 as follows:  TEMPORARY SERVICE FOR CHRISTMAS TREE LOTS AND FIREWORKS STANDS SHORT-TERM SEASONAL EVENTS.
9. Department Policy and Procedure DPP 500 P III-418  Residential Rate Assistance

This policy establishes account coding procedures for providing electric residential rate assistance under Rate Schedules REC, RET, RES, REH, RLC, RLT, RLS, RLH, REB, and RLB to eligible low-income customers.
REVISION:  Updated to clarify eligibility requirements and include additional rate schedules.

10. Department Policy and Procedure DPP 500 P III-419 Budget Billing Plan
This policy establishes a City Light Department plan which allows a residential customer or a small general service customer to pay one year’s billing in equal monthly payments.
REVISION:  Renamed DPP “Average Payment Plan” to “Budget Billing Plan.”  Updated to include all eligible rate schedules and to reflect current practices.

11.  Department Policy and Procedure DPP 500 P III-422 Final Connection Costs for Contractor-Installed Services



This policy defines service installation responsibilities and establishes charges for final connection costs incurred by the Department for temporary services, permanent services or enlarged services installed by qualified electrical contractors.

REVISION:  Updated labor and material costs.
12. Department Policy and Procedure DPP 500 P III-425  Customer Dispute Resolution – Utility Hearing Officer Role and Responsibilities
REVISION:  Updated to conform to current business processes, comply with legislative/ordinance changes, and include additional definitions, references, and RSJI considerations.
The documents are available online at http://www.seattle.gov/light/.   Copies of the documents are available for inspection at the Downtown Seattle Public Library, 1000 4th Avenue, Level 5: Charles Simonyi Mixing Chamber, Seattle, WA.  
Comments should be filed by mail to:
Seattle City Light Superintendent

Attention:  Jackie Kirn
P.O. Box 34023,

Seattle, WA 98124-4023; or

via email to Jackie Kirn at jackie.kirn@seattle.gov.


The Seattle City Light Department will accept written comments for 14 days following the publication of this notice. The Superintendent will then consider the public comments, and decide whether to adopt, adopt with revisions, or set aside the proposed policy.


