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Power from remote generators is delivered over 
transmission lines at high voltages (230kV and above) to 
distribution substations in high load areas. At these 
substations, transmission voltages are "stepped down" to 
distribution voltages (26 kV and less) using transformers. 
Substations also include other equipment such as switches 
and circuit breakers to provide reliable power delivery and 
maintenance, as well as sensing devices throughout the 
substation to isolate any electrical failures that might occur 
and minimize their impacts. Electrical power distribution 

feeders extend from 
the substation 
throughout the 
designated service area 
to business and 
residential customers. 
At the point where 
electricity is delivered 
to customers, 
distribution voltages 
are stepped down to 
an even lower voltage 
(480 volts or less) to 
meet the customer's 
needs.


