
All information below is REQUIRED for processing. Please print in block letters.

Customer Information

Name: Daytime Phone:

Installation Address:

City: State: Zip:

Mailing Address (if different): 

City: State: Zip:

Email Address (optional):

Installed Heat Pump Water Heater Information

Date Purchased: Date Installed:

Name of Installation Company: Installer Phone:

Installed in unheated space:	 ❍ Garage	 ❍ Attic	 ❍ Crawl Space	 ❍ Other (specify)

Installation location is at least 1,000 cubic feet in volume?	 ❍ Yes

Manufacturer:

Model Number: Serial Number:

Total product and installation costs:

Get a $250 rebate on a qualified ENERGY STAR® heat pump 
water heater. 

ENERGY STAR heat pump water heaters are up to twice as efficient as 
conventional electric tank water heaters, saving you money and energy.

To apply, follow these steps:

1.	 Read the Terms and Conditions on the back of this form to ensure you qualify.

2.	 Complete the rebate form and attach itemized receipt. Receipt must include retailer/installer name, 
address, phone number, purchase date, price, product manufacturer and model number.

3.	 Sign and date the rebate form and send the completed form with itemized receipt within 90 days  
of purchase date to:

Heat Pump Water Heater 
Rebate Form

Mail:
Seattle City Light 
HPWH Rebate Program 
100 SW Main Street 
Suite 1600 
Portland, OR 97204

Fax:
Seattle City Light HPWH Rebate 
1-800-687-6176
For more information: 
Email: SeattleAppliances@peci.org
Website: seattle.gov/appliances
Questions? Call 1-866-807-4158



Terms & Conditions

Please refer to the following terms and conditions prior to signing acceptance:

●● You must be a customer of Seattle City Light and the installation address is in the Seattle City Light service area.

●● This rebate request application must be received within 90 days of the heat pump water heater purchase date. 

●● The installed heat pump water heater must meet the following qualifications:

◖◖ New heat pump water heater must be purchased between Jan. 1, 2011 and Dec. 31, 2011.

◖◖ ENERGY STAR rated

◖◖ The product has been installed outside of heated living space such as in a garage, crawl space or attic 
exposed to average air temperature that remains above 40 degrees Fahrenheit, the majority of the year

◖◖ Installation location is at least 1,000 cubic feet in volume (example – 10’x10’x10’)

◖◖ Installed in accordance with manufacturer’s specifications

●● All information must be complete and a copy of an itemized receipt must be enclosed to be considered for payment.

Seattle City Light (“SCL”) will review the rebate request application (“Request”) and determine whether the installed 
Heat Pump Water Heater (“HPWH”) product qualifies for the rebate. If the installed HPWH product qualifies, SCL will 
mail the appropriate rebate within (60) days of SCL’s receipt of the Request. Only one rebate is available per home 
or business. By signing this Request and accepting any rebate, Owner (1) represents and warrants that the HPWH 
product has been installed in compliance with all applicable federal, state and local laws, codes, and ordinances, 
including all building energy and accessibility codes and in compliance with the procedures specified by SCL; and 
(2) acknowledges and agrees that: (a) SCL is a sponsor of the rebate program only and has not and does not make 
any representations or promises with respect to the HPWH product, the energy consumption, and/or energy savings 
from the installed HPWH product; and (b) that SCL MAKES NO IMPLIED OR EXPRESS WARRANTIES REGARDING 
THIS PROGRAM, ITS POLICIES, PROCEDURES, INSPECTIONS AND/OR ANY OWNER INSTALLED HPWH PRODUCT, AND 
SPECIFICALLY DISCLAIMS ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Acceptance of Terms & Conditions

I hereby certify that all information provided herein is true and correct. I have read all terms and conditions on this form 
and acknowledge and accept Seattle City Light’s right to inspect the installed Heat Pump Water Heater product listed on the 
attached receipt. I acknowledge that the Seattle City Light-sponsored rebate program is a limited offer and subject to the 
availability of funds, and that rebate amounts may be subject to change without notice.

Customer Signature: Date:

Our mission:

Seattle City Light is a publicly owned utility dedicated to exceeding our customers’ 
expectations in producing and delivering environmentally responsible, safe, low-cost 
and reliable power. More than 90% of our electricity is produced by clean, renewable 
hydropower and wind generation. Seattle City Light is committed to delivering the 
best customer service experience of any utility in the nation. 


