
 

2015 Technology Internships 

 
ABOUT OUR 2015 TECHNOLOGY INTERNSHIPS 
Seattle City Light, the Nation’s Greenest Utility, is recruiting for a number of internships that will start in Summer 2015. We 
will offer a mix of summer-only and year-long internships. Year-long positions are ideal for full-time students based in the 
Seattle area who are available to work part-time during the academic year and build a richer work experience with us. 
 
POSITIONS 
In this document, you will find job descriptions for the following 2015 College Internships: 
 

• Data Services Intern 
• Disaster Recovery and Business Continuity Planning Intern 
• Telecommunication Engineering Intern 
• Test Automation Intern 

 
HOW TO APPLY 
Visit the City of Seattle Career Center and select the Technology Internships–Seattle City Light posting.  
 
Complete the online application. In the supplemental questions, you may indicate up to three positions you want to be 
considered for.  
 
You will also attach the following documents: 

• Your unofficial transcript: including current coursework and cumulative GPA 
• Resume 
• Cover letter explaining how your coursework and experience qualify you for a Technology Internship  

All application materials must be submitted by February 17, 2015 at 4:00 p.m. Pacific Time. Incomplete application packages 
will not be considered. 

Job offers are contingent on the verification of credentials and other information required by the employment process 
including the completion of a background check and criminal history review. 

The City of Seattle is an Equal Opportunity Employer that is committed to diversity in the workplace. Accommodations for 
people with disabilities are provided on request. The City is a Drug Free Workplace. 

MORE ABOUT SEATTLE CITY LIGHT 
• Seattle City Light  
• 2015-2020 Strategic Plan 
• Internship Program 

  

http://www.seattle.gov/personnel/employment/default_TemporaryAndInternship.asp
http://www.seattle.gov/light/
http://www.seattle.gov/light/stratplan/
http://www.seattle.gov/light/stratplan/
http://www.seattle.gov/light/careers/internships/


Return to Header Page 
 

 

Data Services Intern 

Job type: One College Intern  (Year-long) 

Start/End dates: May 2015 – April 2016 

Hours: Approximately 40 hours per week during the summer and up to 20 hours per week while class is in 
session. Hours scheduled between 8:00 am - 5:00 pm, Mon-Fri, and adjusted to class schedule. 

Location: Seattle Municipal Tower, Seattle, Washington 

Salary: $15.12-$18.53/Hour 
 
POSITION DESCRIPTION 
The Asset Data Services group of the Asset Management Project Office assists City Light in identifying, capturing, and 
maintaining high quality data, and building from those data, the information needed to continuously improve reliability, safety 
and efficiency in the accounting, planning, design, operation, and maintenance of physical assets.  This results in 
improvements in operational work productivity, cost-effectiveness, minimizes environmental impact, manages risks, and 
preserves and enhances our assets for the long-term. 
 
JOB RESPONSIBILITIES 
• Use ArcGIS to develop map products and perform geo-spatial analysis based upon existing Seattle City Light and City of 

Seattle asset data. 
• Use MS Access and Microsoft Office and Oracle databases with and without ArcGIS to provide tabular and graphical 

reporting and analysis solutions for asset data such as data extracts, and detail, summary and ad hoc queries. 
• Interact with Asset Data Services  team members and other City Light staff on a routine basis. 
• Document methodology and catalog data used (using Microsoft Word) for all work on a given task. 
• Show a willignness to learn new products and procedures significant to their work responsibility. 
• Manually analyze, collect, correct data 
• Work both independently and as part of a team. 
 
EDUCATIONAL BENEFIT TO THE STUDENT 
Hands-on working experience using industry-standard GIS, database and personal productivity software tools.  
Understanding of applications and data relationships.  Exposure to electric utility asset information and operations. 
 
QUALIFICATIONS 
Education: Open to full-time rising junior or senior undergraduate or graduate students studying Computer or Information 
Science. Students must be enrolled full time and maintain at least a 2.0 GPA (undergraduate) or 3.0 GPA (graduate) 
throughout the internship. 
 
Skills:  Experience with ArcGIS Desktop, MS Access or other database experience, Microsoft Office 2010, Windows XP or 
higher Microsoft OS experience,  data analysis using maps and reports, and documentation/writing skills. Ideally experience 
with SharePoint. 
 
Certification/License: Current Washington State Driver’s License 
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Disaster Recovery and Business Continuity Planning Intern 

Job type: One College Intern (Year-long) 

Start/End dates: June 2015 – May 2016 

Hours: Approximately 40 hours per week during the summer and up to 20 hours per week while class is in 
session. Hours scheduled between 8:00 am - 5:00 pm, Mon-Fri, and adjusted to class schedule. 

Location: Seattle Municipal Tower, Seattle, Washington 

Salary: $15.12-$18.53/Hour 
 
POSITION DESCRIPTION 
The Information Technology Services Division of Seattle City Light supports all of the department computer needs covering services from 
the computers on your desks to the big box servers in the computer center. Seattle City Light’s ITSD Business Continuity Planning (BCP) 
and Management Program is being developed as a directive generated from the Disaster Recovery (DR) Strategic Initiative described in 
the six-year Horizon Plan. It facilitates the recovery and ongoing technological infrastructure required to support SCL’s most critical 
infrastructure, applications, systems and components necessary to support business operations.  
 
The job will concentrate on the business impact analyses and disaster recovery processes to help build the SCL IT Business Continuity 
Planning and Management program.  The intern will provide administrative and technical support to the BCP.  This includes scheduling and 
participating in BIA training courses for OU managers, division directors, team leads and administering the BCP software.  The intern also 
participates in  the DR exercise program, attends planning meetings and participates as a scribe or other roles as required.  The intern will 
be administratively overseen by the program manager but, for day-to-day activities and mentorship, will report to one or both of the IT 
Disaster Recovery Professionals. 
 
JOB RESPONSIBILITIES 

• Coordinate with business unit representatives and ITSD application owners/developers  
• Participate in and/or conduct business analysis sessions 
• Plan, conduct, document and analyze session results 
• Learn and utilize BCP program tools to develop Disaster Recovery / BCP plans 
• Develop, Review and revise plans with participating entities 
• Participate in DR exercise planning 
• Participate in DR exercises 

 
EDUCATIONAL BENEFIT TO THE STUDENT 
Trains student in Business Continuity Planning (BCP) methodologies, Disaster Recovery(DR) Planning methodologies; Gives student real-
world experience managing BCP software tools; provides participation in planning and implementing Disaster Recovery excercises and IT 
application and infrastructure projects relating to DRBCP; participate in Business Impact Analysis (BIA) planning, prioritization and 
implementations. 
 
QUALIFICATIONS 
Education: Open to full-time rising junior and senior undergraduate and graduate students studying Information Technology, Computer 
Science, Risk Management, Business Continuity, Emergency Management, or related major.  Students must be enrolled full time and 
maintain at least a 2.0 GPA (undergraduate) or 3.0 GPA (graduate) throughout the internship. 
 
Has completed the core requirements or equivalent for the Edmonds Community College Emergency Management certification program, 
Other educational institutions include University of Washington, Western Washington University, Norwich University, and Pierce 
Community College. Courses to include the equivalent minimum of: 

EMERG 100  Intro to Emergency Mgmt 
EMERG 130  Emergency Planning  
EMERG 140  Emergency Direction and Control   

EMERG 150  Emergency Communication and Technology 
EMERG 160  Training/Exercise Design 
EMERG 240  Disaster Recovery 

 
Skills:  Ability to capture and document requirements in a professional manner; experience with Microsoft Office 2010 suite; Understanding 
of principles of Emergency Planning, Emergency Communications and Technology, Training and Exercise Design, Managing Emergency 
Information and Disaster Recovery. Ideally, candidate will possess the following: can juggle multiple initiatives; Ability to communicate 
clearly, adjusting communication style to audience; Proficiency with other Microsoft Office products, including Visio, Project and SQL; 
Experience with ResilienceONE® Business Continuity Planning Software. 
 
Certification/License: Current Washington State Driver’s License  

http://catalog.edcc.edu/preview_program.php?catoid=26&poid=6037&returnto=8346
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Telecommunication Engineering Intern 

Job type: One College Intern  (Year-long) 

Start/End dates: June 2015 – May 2016 

Hours: Approximately 40 hours per week during the summer and up to 20 hours per week while class is in 
session. Hours scheduled between 8:00 am - 5:00 pm, Mon-Fri, and adjusted to class schedule. 

Location: Seattle Municipal Tower, Seattle, Washington 

Salary: $15.12/Hour 
 
POSITION DESCRIPTION 
City Light’s Energy Delivery Operations Division is seeking a detail oriented intern to assist with designing and implementing 
communication projects with EDO Communication engineers and crew; supporting EDO Communication staff in design and 
installation of Two-Way radio, Energy Management systems, SONET systems and Microwave systems; and updating 
communication drawings and records. 
 
JOB RESPONSIBILITIES 

• Learning SCL electrical and communication system (20% of the time) 
• Support EDO Communication staff in design and installation of Two-Way radio, Energy Management systems, 

SONET systems and Microwave systems (60% of the time) 
• Administrative functions including mapping, filling, and AutoCAD drawing (20% of the time) 

 
EDUCATIONAL BENEFIT TO THE STUDENT 
Learn City Light’s electrical and communication system. Gain understanding of communication systems design and planning.  
Learn how a large-scale local government works.  Learn to troubleshoot Fiber Optic, Radio and Microwave communication 
system problems. 
 
QUALIFICATIONS 
Education: Open to full-time rising junior undergraduate students studying Electrical, Mechanical, or Civil Engineering, 
Information Technology, Technical Communication, or related major. Looking for applicants with course work in 
communication, control, and electronics. Students must be enrolled full time and maintain at least a 2.0 GPA (undergraduate) 
throughout the internship. 
 
Skills: Knowledge of computer programs, such as Microsoft Excel and other Office Suite programs. Course work in signal 
processing, communications, radio, microwave and AutoCAD is a plus. 
 
Certification/License: Current Washington State Driver’s License 
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Test Automation Intern 

Job type: One College Intern  (Summer) 

Start/End dates: June-September 2015 

Hours: Approximately 40 hours per week during the summer between 8:00 am - 5:00 pm,  Mon-Fri  

Location: Seattle Municipal Tower, Seattle, Washington 

Salary: $15.12-$18.53/Hour 
 
POSITION DESCRIPTION 
Seattle City Light and Seattle Public Utilities (SPU) have purchased a suite of applications to serve our customer needs, 
including customer care and billing, a customer self-service portal, enhanced reporting, and meter data management. These 
systems, collectively referred to as NCIS: Seattle (New Customer Information System), are industry leading applications, and 
will provide utility best practices to improve service to our customers. The project will be essential in realizing our vision to set 
the standard for delivering the best customer service of any utility in the nation.  
 
The Test Automation Intern will help us meet the project's very aggressive timeline by expediting the functional and 
regression testing processes while driving quality. The intern will report to the IT QA Team Supervisor, with guidance from 
the NCIS QA Lead, and will work closely with the NCIS QA Team.  
 
JOB RESPONSIBILITIES 
• learn new applications for Billing, Meter Data, Customer Self-Service, and Reporting (Business Intelligence)  
• review and analyze functional requirements and technical design specifications 
• work with the NCIS QA Team to analyze and plan testing requirements 
• develop automated test scripts, using HP Unified Functional Test (UFT) software tool  
• execute automated test scripts, using HP Application Lifecycle Management (ALM) software tool 
• ensure test scripts are updated as needed 
• solicit assistance and input from others as questions come up or clarification is needed  
• document test results accurately and succinctly, using the Defect module in HP ALM software tool   
• assist test team in other project activities as assigned 
 
EDUCATIONAL BENEFIT TO THE STUDENT 
The student will learn about a variety of systems and business processes used by City Light and Seattle Public Utilities - 
Billing, Finance, Meter Data, Inventory, Business Intelligence, and others. This position will also be working with a huge team 
(currently 60) with various roles and responsibilities, IT and non-IT staff, and vendors. Aside from learning technical skills, this 
position will also learn soft skills - communication skills, organizational skills, how to deal with varied types of individuals, 
team work, and more. 
 
QUALIFICATIONS 
Education: Open to full-time rising senior undergraduate and graduate students studying Information Technology or a 
related major. Looking for students with an emphasis in Quality Assurance, Test Engineering, Business Analysis, and/or 
Programming). Student must be registered full time for the Fall 2015 quarter/semester. Student must maintain at least a 2.0 
GPA (undergraduate) or 3.0 GPA (graduate) throughout the internship. 
 
Skills:  Candidate must possess test automation skills, experience with Visual Basic or other programming language, 
excellent communication skills, ability to work well independently and in groups, ability to be analytical and creatively solve 
problems, be a highly motivated self-starter, enjoys learning new skills and sharing knowledge with others, and possesses 
strong time management skills. 
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