@ City of Seattle

DANG KY TU DONG UTILITY DISCOUNT PROGRAM (CHUONG TRINH GIAM GIA DICH
VU TIEN iCH SINH HOAT)
CAC CAU HOITHUOGNG GAP.

Utility Discount Program giam 60% hoéa don cua Seattle City Light (dién) va gidm 50% cdc chi phi thudc Seattle Public Utility (SPU)
(nudc, phi nudc thai, rac) néu quy vi séng trong khu vuc quan ly ctia SPU.

QUY TRINH DANG KY TU DONG UTILITY DISCOUNT PROGRAM (UDP) HOAT DONG NHU THE NAO?

Hap tac véi Washington State Housing Finance Commission (WSHFC) (Uy Ban Tai Trg Nha G Tiéu Bang Washington), cac cong ty tién
ich sinh hoat c6 thé nhan biét cac khach hang séng trong cac ngéi nha du diéu kién va thudc dién da diéu kién vé thu nhap cta
chuang trinh. Thanh phd sé gui mét la thu thong bao cho cac cu dan hoi du diéu kién ca vé thu nhap va nha & rang ho da dugc dang
ky tu déng vao chuong trinh. Sau théng bao 1an dau, khach hang cé thé tir chi tham gia bang cach gdi mau "Khéng, Cam On" gui
kém thu thong bao hodc lién hé véi Seattle City Light theo sé (206) 684-5788.

KHACH HANG THAM GIA DANG KY TU DONG VAO UDP NHU THE NAO?

Nhiing ngudi dugc duyét dang ky tu ddng vao chuong trinh giam gia la cac khach hang dang séng trong cac ngéi nha cho thué gia
ré cia WSHFC, dap ting dugc cac yéu cau vé diéu kién hoi du clia chuang trinh va khéng nhan trg cap truc ti€p nao cta lién bang,
nhu HUD Section 8. Tai thai diém hién tai, 6 la nhiing khach hang duy nhat da diéu kién dugc dang ky tu déng vao UDP. Cac khach
hang dugc déng ky tu dong khéng can phai lam gi néu ho cdm thay minh dap ling dugc cac yéu cau vé diéu kién hoi du va mudn
dugc tiép tuc tham gia chuong trinh.

KHACH HANG PHAI LAM Gi SAU KHI HO NHAN PUQC THU THONG BAO TU DPONG DANG KY?

Ho khéng phai lam gi c3! Viéc duy nhat ho can lam la trong trudng hgp ho KHONG muén dugc ding ky vao chuong trinh. Néu ho
khong muén dugc giam gia, ho can gui lai mau "Khéng, Cam On" gli kém thu thong bao hoac goi s6 (206) 684-5788.

DAY LA MOT CHUGNG TRINH TUYET VO, TAI SAO LAl CO NGUGI MUON TU CHOI THAM GIA?

Néu thu nhap ctia khach hang cao hon mic quy dinh cia UDP, ho phai xin ra khéi chuang trinh bang viéc gti mau "Khéng, Cam On".
Mét s6 khach hang dugc dang ky tu dong sé dugc lién hé dé cung cap bang chiing xac thuc sau dang ky. Néu ho dugc xac dinh la co
thu nhap cao han muic quy dinh, ho sé bi loai khoi chuang trinh.

MOT KHI DA DPUGC TU PONG PANG KY VAO CHUONG TRINH, TU CACH THANH VIEN SE KEO DAI BAO LAU?

Mién la khach hang ti€p tuc séng trong ngdi nha dé, va thu nhap ctia ho dugc khai bao vsi Washington State Housing Finance
Commission van & trong muic yéu cau cla Utility Discount Program, ho van tiép tuc dugc tham gia chuong trinh. Khong can lam gi
ca.

TAI SAO MOT S6 NGUGI NHAN PUGC THU THONG BAO TU DONG DANG KY, NHUNG MOT SG KHAC THI KHONG MAC DU
HO SONG TRONG CUNG MOT TOA NHA.

Néu ho s6ng trong cing mét loai nha & du diéu kién tham gia UDP va van chua nhan dugc thu thong bao tu déng dang ky, ¢ thé
thu nhap cla ho can dugc xac minh. N&u ho cé cau hoi, ho c6 thé goi s6 (206)684-5788 dé yéu cau dai dién phu trach viéc dang ky
vao chuong trinh xem xét diéu kién hoi dl cda ho.

KHACH HANG SONG TRONG CAC NGOI NHA THUOC CHUGNG TRINH SECTION 8 CO PU PIEU KIEN DUGC DANG KY TY
DONG KHONG?

Hién tai thi khong. Cac khach hang séng trong cac ngdi nha dang nhan trg cap truc ti€p tirlién bang khéng da diéu kién tham gia
UDP.

NEU MOT KHACH HANG SG HU'U NGOI NHA CUA HO VA PAP UNG YEU CAU VE THU NHAP, HO CO PUGC PANG KY TU
PONG KHONG?

Khong, chi nhiing khach hang séng trong cac can nha cho thué gia ré dugc tai trg bdi Washington State Housing Finance
Commission méi du diéu kién dugc dang ky tu déng vao UDP. Tuy nhién, cac chd s& hitu nha hay ngudi thué nha séng trong cac can
nha khéng dugc coi la nha gia ré van dugc phép xin tham gia vao chuong trinh thong qua quy trinh dang ky tham gia théng thudng.
Xin mdi quy vi lién hé vai dai dién clia ching téi theo s6 (206)684-5788 dé biét thém thong tin.

LAM THE NAO KHACH HANG BIET PUQC RANG HO DA DUGC DANG KY TU DONG?

Ho sé& nhan dugc mot 14 thu tir Utility Discount Program thong bao cho ho rang ho da dugc déang ky tu dong vao UDP. Sau khi ti lé
gidm gia da dugc ap dung; cac héa dan trong tuong lai clia ho sé phan anh muic gia méi véi chu gidi "H6 Tro Gia Mua hé" hay "H6 Trg
Gia Mua Bong". Cha giai nay cho thay ho da dugc dang ky va dang dugc giam gia.



