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MEMORANDUM OF AGREEMENT 

Between 

Affordable Housing Provider 

And  

Seattle City Light  

For 

Low Income Certification 

 

This Memorandum of Agreement (“Agreement”) between the City of Seattle by and through its 

Seattle City Light Department (“City Light”), a municipal corporation located at 700 Fifth 

Avenue, Suite 3200, PO Box 34023, Seattle, WA 98124, and (Affordable Housing Provider), an 

income based housing provider, sets forth the terms and working guidelines for providing 

certification services related to customer/tenant participation in the Utility Discount Program 

(“Program”).  This Agreement identifies the roles and responsibilities for the respective parties in 

facilitating the application, eligibility determination, and approval process for eligible 

(Affordable Housing Provider) residents seeking participation in the Program. 

 
BACKGROUND. 

Since the early 1980’s, the Program has provided reduced utility rates to thousands of qualified 

City Light and Seattle Public Utilities (“SPU”) customers. Customers who qualify and are 

enrolled in the Program who rent and do not have their own SPU account, may receive the 

benefit of the SPU discount applied to their City Light account. 

 

As a low-income housing provider, (Affordable Housing Provider) addresses the affordable 

housing needs of customers of City Light who meet certain eligibility standards. (Affordable 

Housing Provider)’s prospective residents must verify that they meet specific criteria, including 

income and housing eligibility standards necessary for the Program. All (Affordable Housing 

Provider) residents must maintain individual utility accounts with City Light. 

 
ROLES AND RESPONSIBILITIES. 
(Affordable Housing Provider) agrees to: 

 For new tenants: 

o Review and certify that the resident’s household income documentation and 

identification are on file with (Affordable Housing Provider); 

o Provide the Program with a completed, signed original of the Express Rate 

Application  (“ERA”) substantially in the form of Attachment A, certifying that all 

necessary and appropriate documentation is on file with (Affordable Housing 

Provider) as part of the initial application/eligibility determination; 

o Forward new applicant/customer information to SCL within one week; 

 Upon request and within a reasonable period of time, make (Affordable Housing Provider) 

resident records available for inspection by the Program, auditors or other City of Seattle 

authorized representatives; 



 Assist the Program in sharing information about the Program with (Affordable Housing 

Provider) tenants who might qualify for the program via building newsletters, Program 

brochures, etc. 

 
The Program agrees to: 

 Review and approve eligible (Affordable Housing Provider) residents for the Program who 

have submitted a completed ERA signed by an authorized (Affordable Housing Provider) 

representative; 

 Verify that customers meet the income thresholds outlined in the attached Attachment B 

(eligibility guidelines are subject to change on an annual basis, effective 1/1/2015); 

 Apply the reduced rate to eligible SCL and SPU customer utility billings; 

 Through the standard re-certification process, provide qualified residents an opportunity to 

renew their eligibility after twenty-four (24) months for low income customers and thirty-

six (36) months for seniors (65 yrs +) from the date of their approval for inclusion in the 

Program. 

 

TERM. 

This Agreement shall take effect upon final signature by both parties and remain in effect for a 

period of twenty-four (24) months from the date of final signature. Any modifications to this 

agreement and associated processes may be made upon agreement by both parties. 

 

TERMINATION. 

City Light may terminate this Agreement after providing 30 day written notice to Affordable 

Housing Provider of such termination. Affordable Housing Provider may terminate this 

agreement upon 30 day written notice to City Light of such termination.  City Light may 

terminate this agreement for its own convenience by providing five (5) written days notice to 

Affordable Housing Provider. 

 

CONSIDERATION. 

In consideration for City Light providing eligible customers with discounted electric rates and 

electric conservation information which will help them better manage their financial resources 

allowing customers the opportunity to stay current on housing and utilities costs, Affordable 

Housing Provider will supply City Light with information outlined in “Roles and 

Responsibilities” above. 

   

ASSIGNMENT. 

This Agreement shall not be assigned in whole or in part by either Party without the prior written 

approval of the other Party.  The Parties agree that such approval will not be unreasonably 

withheld. 

 

NOTICES.   

Unless otherwise provided in this Agreement, all notices, demands, requests, approvals or other 

communications which may be or are required to be given, served or sent pursuant to this 

Agreement shall be in writing and shall be emailed, hand-delivered, mailed by first-class, 

registered or certified mail, return receipt requested, postage prepaid, or delivered by overnight 

courier addressed as follows: 



 

 

 

 

 

 
 

 

 

COMPLIANCE WITH LAW. 

The Parties to this Agreement shall comply with all Federal, State, and local laws and 

ordinances. 
 

AMENDMENT. 
This Agreement shall not be amended or modified except in writing and signed by both Parties. 
 

DISPUTES. 

The Parties shall negotiate in good faith and use their reasonable best efforts to resolve any 

disputes that may develop under this Agreement.  If the undersigned representatives of the 

Parties identified below cannot resolve a dispute, the dispute shall be referred to the Executive 

Director of Affordable Housing Provider, or their designee, and City Light’s Director of 

Customer Care, or their designee, for further negotiation.  Only upon failure to resolve the 

dispute within sixty calendar days may either Party pursue legal action. 
 

ENTIRE AGREEMENT. 

This Agreement and any written attachments or amendments thereto, constitutes the complete 

contractual agreement of the Parties and any oral representations or understandings not 

incorporated herein are excluded. 
 

IN WITNESS WHEREOF, in consideration of the terms, conditions and covenants contained 

herein, or attached and incorporated and made a part hereof, the Parties have executed this 

Agreement by having they representatives affix their signatures below. 
 

SIGNATURES. 
 

 

 

______________________________________  ____________________ 

Housing Provider Executive       Date 

 

 

______________________________________        ___________________ 

 

Mat McCudden, Executive Manager, Customer Accounts  Date 

Seattle City Light 

700 5
th

 Avenue, Suite 3200, Seattle, WA 98124 

(206) 684-3111 
 

If to Affordable Housing Provider:   

Housing Provider Executive 

If to City Light:  

Mat McCudden, Exec. Manager, Customer Account  

Seattle City Light 

700 5
th

 Avenue, Suite 3200 

Seattle, WA 98124  

 



ATTACHMENT A 
 
 

 



 
 



 
ATTACHMENT B 
 
Utility Discount Program income eligibility guidelines (1/1/2015): 
Based on 70% State Area Median Income 
 
 

Household Size Gross Monthly Income Gross Yearly Income  

1 $2,570 $30,840 
2 $3,360 $40,320 
3 $4,151 $49,812 
4 $4,941 $59,292 
5 $5,732 $68,784 
6 $6,523 $78,276 
7 $6,671 $80,052 
8 $6,819 $81,828 
9 $6,967 $83,604 

10 $7,116 $85,392 
Each Additional  $211 $2,541 

 


