SAFETY

ADVANCED METERING

More Power in Your Hands

Seattle City Light is the nation’s greenest utility. We are committed to providing you with industry-leading
service and reliability while empowering you to make energy-saving choices. As part of this commitment, we
are scheduled to begin replacing electric meters with advanced meters in 2017.

Advanced Metering is a safe and proven technology that is widely used across the US. More than 500
utilities across the nation already use this technology, with 50 million advanced meters installed at 43
percent of American households (Institute for Electric Innovation, 2014).

IMPROVED SAFETY Advanced Metering
Safety is our highest priority. The advanced meters we will install meet L .

American National Standards Institute (ANSI) requirements and are listed will include |mproved
by Underwriters Laboratories (UL). The eventual certification of the meters safety featu res, such
will ensure that should they encounter equipment failure, such as a short

circuit, they will respond in a safe manner. As part of this certification, as the ability to detect

our meters will be independently tested and inspected during the

manufacturing process. temperature increases

The meters allow us to identify problems remotely and respond quickly. within the meter.
Unlike today’s meters, sensors in advanced meters can detect unsafe
increases in temperature. This safety feature can help prevent fire and

property damage (see back page).

A procedure will be developed that outlines how we respond to increased
temperatures. We will collect and analyze meter temperature data over time
and use it to refine our safety procedures.

PROGRAM CONTACT INFORMATION:
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SAFETY STARTS AT INSTALLATION

* The employees and contractors who install
advanced meters are highly skilled, trained
to proactively address safety concerns, and
accredited by the International Brotherhood of
Electrical Workers (IBEW).

* Once operational, the system can detect
temperature and voltage issues.

e Utility meter fires are rare, but have occurred.
The few that occur are typically caused not by
the meter itself, but by meter bases overheating
from loose connections or power overloading
conditions. This can happen with an old
mechanical meter or a new advanced meter.

* The meter base belongs to the customer, while
the meter belongs to City Light. Before installing
the new meters, City Light technicians will
inspect for existing hazards at the meter base so
that repairs can be made, if needed.

MAINTAINING A HEALTHY SYSTEM

The data from Advanced Metering will help us better monitor our entire electrical system during
power outages. For example, the data will allow us to see when all homes are restored with power—an
especially important feature during cold spells and heat waves.

PROGRAM BACKGROUND

As outlined in our strategic plan, Seattle City Light will replace more than 410,000 electric meters with advanced
meters. Advanced Metering is one of several strategic initiatives to build a smarter grid and benefit our
customers. It will modernize City Light's operations, improve service to our customers and support our efforts to
remain the nation’s greenest utility. Meter installation is scheduled to begin in 2017.

Seattle City Light is dedicated to exceeding our customers’
expectations in producing and delivering environmentally
responsible, safe, low-cost and reliable power.
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