
 

 
Partnership Program 

The City Light Housing Partnership Program is an effective 

way to simplify access for tenants to the City Light Utility 

Discount program.  

 

This program makes it possible for residents to be enrolled in 

the Utility Discount Program by affordable housing providers 

that are working in partnership with City Light. When applying 

for affordable housing, the resident will also have the added 

benefit of applying for the Utility Discount Program at the 

same time.   

 

Going through an income-qualification process can be 

daunting, especially when required to provide extensive 

information to several separate agencies.  This effort 

simplifies that process for those who are in the most need.  

How it works 

A Memorandum of Agreement is signed by the Housing 

Provider and Seattle City Light that allows: 

 Property Managers to provide the Utility Discount 

Program verification/application (VRA) form to their 

tenant when they are submitting their application for 

affordable housing. 

 The Housing Provider then sends the VRA form along 

with a copy of the tenant Identification to Seattle City 

Light. 

 Seattle City Light confirms the application and enrolls the 

tenant into the Utility Discount Program.  

 Seattle City Light (or their agency, City of Seattle Human 

Services Department) conducts periodic audits at the 

Housing Providers office of the records to ensure 

accurate eligibility 

For more information call: 

Wendy Johnson 

Seattle City Light 

(206)233-2155  

wendy.johnson@seattle.gov 

Housing Partnership Program 

Proactive approach 

Following the 2012 

Strategic Plan, Seattle City 

Light is undertaking a major 

effort to assist customers 

who are having difficulty 

with their bills by increasing 

enrollment in the utility 

discount program and also 

helping the customers 

better manage their energy 

use through home energy 

visits and other 

conservation measures.  

 

Currently there are 

approximately 12,000 

people enrolled in the 

discount program with an 

estimate of 35,000 eligible 

participants in the Seattle 

area.   

 
 
 
 
 

 

 
 

 

Seattle City 

Light has one 

of the most 

generous 

income 

qualified 

assistance 

programs in the 

country with a 

60% discount 

on their bill.  

 

 
 
 
 

Utility  
Discount  
Program 

Managing Energy 

In 2012 City Light began 

offering, those who are on 

the discount rate, a free 

home energy visit.   

 

These energy assessments 

provide new CFL light 

bulbs, low-flow faucets and 

showerheads as well as 

individualized advice on 

how to save additional 

funds through conservation.




