LIGHT READING: ban tin danh cho khach hang cua Seattle City Light
Thang 1-Thang 2 nam 2016

THAM GIA CUQC THI GIAI © CHI’ CUA CHUNG TOI

Kiém tra kién thirc ctia quy vi vé y kién tiét kiém dién v&i trd choi 6 chi cta City Light, va tham gia dé
danh chién théng giai thwéng 1a mét chiéc Kindle Fire. Tim hiéu thém va tham gia trd choi 6 chi tryc
tuyén tai dja chi seattle.gov/light/pubs/lightreading.asp sau d6 nhap vao dwdng lién két thang 1-thang 2
2016 Light Reading.

Quy Vi c6 cau hdi vé cac chuong trinh tiét kiém hoac tai tao cta chiing t6i? Hay goi cho C6 van Nang
lwgng City Light ctia Thanh pho Seattle theo s6 (206) 684-3800 hoac gri email dén
ConservationHero@seattle.gov.

DONG HO PIEN MOl TIET KIEM NANG LUQONG & TIEN BAC

City Light chuan bj lap dat ddng hd dién hién dai trong toan khu vwe dich vu ctia chiing tdi bat dau vao
nam 2017. Dy an nay sé cap nhat cong nghé ma ching toi st dung va cai thién dich vu cho khach
hang bang cach cung cép:

-théng tin sb dw tai khodn gan véi thoi gian thuc;

-thu tuc xuat hoa don tét hon;

-phan hdi v&i tinh trang cup dién nhanh hon;

-khach hang kiém soét viéc sir dung nang lwong cda ho tét hon.

Quy Vi co biét cac ddng hé dién hién dai truyén tin hiéu khéng manh hon mét chiéc dién thoai di dong
trung binh khdng? Ngoai ra, mét mang Iwdi khong day, dwoc ma hda sé gitp bao mat théng tin st
dung nang lwong cta khach hang. Tim hiéu thém tai http://www.seattle.qov/light/amil.

DIEU CHINH GIA

Vé&i sw chap thuan cda Seattle City Council (H6i Ddng Thanh Phd Seattle) vé K& hoach chién lwoc dich
vu tién ich, gia ctia khach hang tang I&n 4.9 phan trdm vao nam 2016. K& hoach nay cho phép City
Light cung cép dich vu tét nhat c6 thé cho khach hang. Sy thay dbi gia nay tdng thém khoang $3.15
mot thang trong héa don dién hinh ca mét ho dan.

DPIEN: MOT MON QUA RAT LON

Co nhﬂ’ng luc, cé ngw()’i khéng thé thanh toan cac hoa don tién dién ctia minh vao mua déng khi ma
bén ngoai troi lanh cong. Project Share (Dy an Chia sé) la mot chwong trinh giup khach hang thanh
toan hoa don. C6 hai cach dé dang dé& dong gép mdt mon qua cod the khau trir thué:

-Truc tuyén (seattle.gov/light/ProjectShare/shareform.asp). Néu rd sé tién sé dwoc bd sung vao hoa
don tién dién théng thwong cta quy vi, hodc quyén tang moét lan.

-Bang ngan phiéu, thanh toan cho Project Share va bao gdm trong giao dich thanh toan cho City Light
ho&c gt qua dwdng bwu dién dén:

City of Seattle

Treasury Services

P.O. Box 34017

Seattle WA 98124-1017

Xin cam on.

XAC DINH NO, BAO CAO NO, DIPNG NO


http://www.seattle.gov/light/pubs/lightreading.asp
mailto:ConservationHero@seattle.gov
http://www.seattle.gov/light/ami/
http://www.seattle.gov/light/ProjectShare/shareform.asp

Khi nhiét d6 gidm, hda don swdi 4m tang cao. Ké trém lgi dung tinh hudng nay bang cach nhadm vao
nhirng khach hang cta céc dich vu tién ich va doa cat dién trir khi thanh toan ngay Iap tirc. Tim hiéu
thém vé cach quy vi cé thé tw bao vé minh, gia dinh va ban bé ctia minh. Truy cap vao trang web
seattle.gov/light/EndScams.

LOI KHUYEN AN TOAN TU NGU'O'l TRONG NGANH
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"Trong khi cup dién, mét sb nguwdi st dung may phat dién di dong. Néu quy vi st dung, hay nhé rang:
Khong bao gi¢» str dung may phét dién trong nha, ké ca trong garage. Va ty bao vé minh bang cach Iap
thiét bi phat hién khi carbon-monoxide."
-Ed Hill, gidm sét vién cung cap nang lwong City Light

TRONG KHU PHO CUA QUY VI:

CITY LIGHT KHI BPANG LAM VIEC

Cac t6 cong nhan & nhirng khu dan cw nay dang lam viéc dé cung cép cho quy vi dich vu dang tin cay:
+ Cong vién Holly: nang cap dén dwong;

« Seattle, King County, Burien (nhiéu dia diém): thay cot dién;

« Elliott Bay: khéi phuc cac dich vu dwéi méat dat dé hd tro dy an Seawall;

* Quan trung tam: |&p d&t may bién thé mai tai phan tram E. Pine Street;

« South Lake Union/Denny Triangle: I&p d&t ham va dwdng cap ngdm cho phan tram Denny mai;


http://www.seattle.gov/light/EndScams

* Blue Ridge: lap dat ham va dwong cap ngam cho dw &n nang cap cap dién; )
DBay la danh sach mot phan. Bé biét chi tiet, hay vao trang www.seattle.gov/light/atwork va nhap vao
hinh nén mau cam.

Thong tin vé City Light

700 Fifth Avenue, Suite 2822

PO Box 34023

Seattle, WA 98124-4023

www.Seattle.gov/light
www.facebook.com/SeattleCityLight
www.twitter.com/SeaCityLight

Quy vij cé thac mac, gop y hay goi y cho ching tdi?
Goi sb (206) 684-3000.
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