Light Reading: Ban tin Danh cho Khach hang Thang 5, Thang 6 nam 2015

*Seattle City Light da nhan dwoc diém sé cao nhét trong sb cac cong ty c& viva &
Phuwong tay trong Nghién ctru Doc quyén ctia JD Power vé Sy hai long cia Khach
hang dm v&i Doanh nghiép Tién ich Bién nam 2015 (SM). Nghién ctru dya trén
téng sb 22.857 cudc phong van truc tuyén danh gia 12 nha cung cap I&n nhét tai
Phwong tay. Két qua cta cudc nghién ctru doc quyén dwoc dwa trén nhirng trai
nghiém va nhan thirc clia cac doanh nghiép dwoc khado sat tlr thang 4 - thang 6 va
tr thang 7 - thang 11 ndm 2014. Trai nghiém cda quy vi c6 thé khac nhau. Truy
cap http://www.jdpower.com/.

Pén LED mién phi

City Light dang cung cap cho nhirng khach hang dan cw mét béng dén LED mién phi
va tiét kiem dién, cdng thém moét phiéu giam gia cho ba béng dén niva véi chi phi chwa
dén 5 d6 la. D& nhan béng dén LED mién phi (trwéc ngay 30 thang 6), hay truy cap
vao seattle.gov/freebulb va nhap sé tai khoan cta quy vi, c6 & goc bén trai phia trén
hoa don City Light cua quy vi.

Né:u quy vi c6 cau hdi nao vé bao toan nang lvong hay cac chwong trinh dién nang co6
thé tai tao ctia chung t6i, vui Iong goi dén s6 may C6 van Nang lwgng 206.684.3800
cua Seattle City Light hoac gvi qua email SCLEnergyadvisor@seattle.gov.

Dirng dé bj Itra b&i nhirng tén Itra dao gia danh cdng nhan cua City Light

C6 nhikng ké dong gia la ngudi clia cong ty dé co thé Itra ban. Chung de doa sé ngat
nguén dién nha ban néu ban khong thanh toan tién cho ching ngay lap ttre. Nhirng de
doa nay thwong xay ra nhiéu nhat vao mua déng khi moi nguwoi str dung nhiéu nang
lwong hon dé swi, va vao mua hé, khi thwdng st dung diéu hoa nhiét d6. Hay can
than véi nhirng de doa nay, ching co thé dwoc glri qua email, dién thoai hoac dich
than dén. Néu nghi ngd, hay goi cho Tong dai cia chiing t6i theo sb 206.684.3000.
Hay tim hiéu thém cach bao vé ban than khai nhirng tén Itra ddo nay tai
www.seattle.gov/light/EndScams.

Tién lIén LED, Tién Ién M

Vi sw gitip d& tr City Light, Seattle Mariners hién tai la d6i Béng chay Nha nghé dau
tién thdp sang toan bd san cta ho bang nhirng chiéc dén LED. Nhirng chiéc dén LED
hiéu suat I&n hon c6 tudi tho l1au hon va sé gidm thiéu mirc st dung néng lwong
784,000 kWh méi mua, di dé& cung cap nang lwong cho 91 hé gia dinh trung binh mét
nam. Chung ciing sé tiét kiém hon 50.000 dé la cho céac chi phi nang lwong. Hon niva,
céng nghé LED gitp dén sang hon va tam nhin tét hon cho moi ngu®i — ngudi choi,
ngu®i hAm md, nhixng ngudi xem TV. Hay kiém tra cac béng dén maéi vao 1an téi khi
ban & san bong chay.
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L&i khuyén an toan tte ngwei trong nganh

“Nhirng ngdi nha va du trén cay la niém yéu thich cta tré nhé nhwng néu ching gan
v&i nhivng dwdng day dién, ching co thé tré nén nguy hiém. Néu mét cai cay cham
vao mot day dién né co thé dan dién. Bat ky ai cham vao cai cay dé déu co thé bj
thwong hoac bi dién giat. Hay chac chan dat nhirng ngdi nha va du trén cay cach xa
khoi nhirng dwdng day dién.”

-Josh Kelley, céng nhan bao duwdng, D an Thay dién Skagit

Thoéng tin lién hé:

Seattle City Light

PO Box 34023

Seattle, WA 98124-4023

www.seattle.gov/light hodc goi sb 206.684.3000

Cac ban dich cta Light Reading ciing cé san truc tuyén tai dia chi:
http://www.seattle.gov/light/pubs/lightreading.asp
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