Light Reading: Ban tin Danh cho Khach hang cua Seattle City Light Thang 3, Thang 4
nam 2015

Thw cta téng giam déc

Trong nghién ctru gan day nhat ctia J.D. Power, khach hang doanh nghiép danh gia Seattle
City Light la "Dem lai sy Hai long Cao nhéat cho Khach hang V&i Dich vu Bién Kinh doanh &
Phwong tay Trong sb cac Tién ich Phwong tay c& ‘Trung binh."™* Mot phan thwédng nhuw thé cho
thay rang chung t6i dang dat dwoc nhitng bwdc tién trong viéc cung cap cho khach hang nhirng
trai nghiém tét nhat vé bat ky tién ich nao trong ca nuéc.

J.D. Power héi khach hang ctia minh vé chét lwong dién nang va do tin cay, viéc 1ap hoa don
va thanh toan, quyén cong dan la doanh nghiép, gia ca, cac théng tin va dich vu khach hang.
Trong nghién clru gan day nhét, City Light d& dwoc danh gia cao nhét hoac cao thi hai trong
moi thé loai trong khu vwc phuwong tay.

Con nguoi Eai City Light,tu hao va vinh dy dwgc phuc vu moi khégh hang cta minh. Mi Qgéy
chung t6i nd lwe cung cap dich vy dién néng dang tin cay, cung cap cho khach hang s ho tro
dap tng va cac thong tin tuyét voi. Nhan duoc sy cong nhan nay cang tang cwong quyet tam
clia chung t6i dé lam viéc cham chi hon dé dem lai lgi ich cho khach hang méi ngay. Xin cam
on.

-Jorge Carrasco, Téng Giam dbc

*Seattle City Light d& nhan dwoc diém s cao nhat trong sb céac tién ich c& vira & Phwong tay trong cudc nghién ctu
doc quyén vé Sy hai long ctia Khach hang Doanh nghiép Déi véi Tién ich Bién ndm 2015 ctia JD Power (SM).
Nghién clru dua trén tng sé 22.857 cudc phdng van triec tuyén danh gia 12 nha cung cap 16n nhat tai Phwong tay.
Két qua clia cudc nghién ctru doc quyén dwoc dya trén nhirng trdi nghiém va nhan thire clia cac doanh nghiép dugc
khao sat tir thang Tuw - thang Sau va tir thang Bay - thang Mwoi mot nam 2014, Trai nghiém cla quy vi ¢ thé thay
ddi khéac nhau. Truy cap http://www.jdpower.com/.

Mat. Sang. Mién phi.

Dé khuyén khich cudc néi chuyén, City Light sé& tdng cho méi khach hang la cw dan trong dia
ban phuc vu mét béng dén LED hoan toan mién phi. Cac béng dén LED la loai béng dén tiét
kiém dién nang, tudi tho c6 thé kéo dai dén 25 ndm va cé thé diéu chinh dwoc do sang. Dé
nhan béng dén LED mién phi, hay truy cap vao seattle.gov/freebulb va nhap sé tai khoan cta
quy Vi, c6 & goc bén trai phia trén hoa don cta quy vi.

Hay gilp chung toi phat trién nang lwong xanh

Chung t6i mudn lam gia tang lwgng nang lwgng ma chdng ta nhan dworc t cac nguon nang
lwong tai tao dwoc nhw ndng lwong dia nhiét, khi sinh hoc, va gié. Quy vi cé thé hd tro bang
cach tham gia chwong trinh Green Up! clia City Light. Chi can cong thém 3USD, 6USD, ho&c
12USD vao hoa don hang thang cta quy vi. Pang ky tai seattle.gov/green hoac goi dién cho
mot nhan vién Tw van Nang lwong theo s 206.684.3800 (email
SCLEnergyadvisor@seattle.gov).

Hiéu qua nam 2014: Phiéu b&o céo cha ching toi

City Light da dat dwoc nhiéu muc tiéu cia minh trong ndm 2014, va chdng t6i hira hen sé tiép
tuc phat trién trong ndm 2015. Trong s6 nhirng thanh céng cta chang toi:

- it trwerng hop cét dién khan cip hon

- Phuc vu nhanh hon khi cé y&u cau két ndi dién mai tir khach hang

- Stra chiva hé théng dén chiéu sang dwdng phd nhanh hon

- Tiét kiem nang lwong cao hon théng qua viéc bao toan dién ndng


http://www.jdpower.com/

L&i khuyén an toan ttr ngwei trong nganh

“Khi mua xuan dén, nhiéu ngudi trong sb chiing ta sén sang dé lam vwon. Néu quy vi la mot
trong sb d4, quy vi nén lwu y dén cac dwdng day dién khi st dung cac cong cu va thang kim
loai. Hay quan sat trwéc khi dao béi.”

- Oscar Soto, Tredng Nhom Dy an Thuy dién Skagit cta City Light

Hay Tham quan Skagit

Hau hét cac Chuyén tham gan Skagit ctia City Light d&u kin lich vao ndm ngoai, vi vay hay
d&ng ky chuyén tham hiém ctia quy vi sém trong nam 2015. Truy cap www.skagittours.com
ho&c goi s6 360.854.2589

Théng tin lién hé:

Seattle City Light

PO Box 34023

Seattle, WA 98124-4023

www.seattle.gov/light ho&c goi s6 206.684.3000

Céc ban dich cua Light Reading cling ¢6 tryc tuyén tai dia chi:
http://www.seattle.gov/light/pubs/lightreading.asp
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