Ban tin danh cho khach hang Seattle City Light:
Ban Tin Light Reading thang Nam-thang Sau 2013

Thu cua giam doc

City Light vinh du’ gianh Giai Thudng vé Mirc D0 Hai Long cua Khach Hang do J.D.
Power and Associates binh chon. Cudc tham do y kién cua 1.D. Power héi khach hang
vé dich vu, mdc dd dn dinh, hda dan, viéc thdng tin lién lac, trach nhiém cdng dan cla
cong ty, va nhiéu van dé khac.
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Chung t6i vinh du vi cd quan ching toi dudc cac doanh nghiép khach hang xép hang
t6t nhat. Chudng toi dugc xép hang dau tién trong s6 cac cd quan dich vu dién nudc
cbng cdng qui mo vlra & khu vuc phia Tay.

Méc du gidi thudng nay 1a do gidi kinh doanh trao ting, chiing ti van mudn cung cap
dich vu chat lugng cao cho tat ca cac khach hang. Vi du, ching t6i dang mdé réng cac
chuong trinh gidm gia khuyén mai dé gilp quy vi tiét kiém ndng lugng va chi phi nhiéu
hon. Tim hiéu vé cac chuang trinh giam gid khuyén mai ndy trong t& ban tin nay.

At City Light, we always strive to provide the best customer service possible.
- Jorge Carrasco, giam doc

Nhiét do nudc tang, chi phi giam

Viéc dun nong nudc trong nha ton rat nhiéu dién. Hay ti€t kiém chi phi va nang lugng
bang cach:

- dung nudc lanh cho may gidt quan do;

- chi nén chay may giat quan do va may rira chén dia khi may that day;

- nang cap st dung loai binh dun nudc néng va may giat quan do tiét kiém nang lugng.



Hién tai, quy vi cd thé dugc gidam gid khuyén mai $100 cho loai may gidt quan &o mdi
tiét kiém néng lugng. Trong toan qua trinh st dung, may gidt nay cd thé tiét kiém chi
phi dién va nudc du bang gia mua ban dau. Cac loai may nay cling nhe nhang vdi
quan 3o, va ton it xa bdng haon. DE biét chi tiét vé cac san phdm va chuang trinh giam
gia khuyén mai, vui long t&i website www.seattle.gov/appliance.

NEu quy vi thay binh dun nudc néng, nén mua loai binh dun nudc ndng bom nhiét -

loai binh dun nudc ndng hi€u qua nhat hién cé trén thi truéng. Ngoai mirc giam gia
$500 cua City Light, quy vi sé tiét kiEm dugc 25-50 phan tram chi phi dun nudc ndng
badng dién.

Quy vi cd thé tim hiéu thém tai www.seattle.gov/appliance.

Nhiing cach khac dé tiét kiém chi phi dun nudc néng:
- Tam voi sen nhanh han - khdng qua nam phut;
- dung loai dau voi sen tiét kiém nudc.

City Light c6 chugng trinh giam gia tdi $10 cho cac loai dau voi sen WaterSense tai cac
tiém ban |é tham gia chuong trinh. Nhitng khach hang chuyén sang dlng loai dau voi
sen tiét kiém nudc cd thé tiét kiém chi phi dién nudc téi $40 mot ndm. Tim hiéu thém
thong tin tai www.seattle.gov/light/conserve/showerhead/.

Quy vi c6 thac mac vé viéc tiét kiém ndng lugng hodc cac chuong trinh nang lugng dién
cd thé tai tao clia chiing t6i khong? Goi Chuyén Gia Tu Van Nang Lugng clua Seattle
City Light tai s6 206.684.3800, hoac e-mail SCLEnergyAdvisor@seattle.gov.

Gilp do vé hoa don dich vu dién

Néu murc Igi tirc cua ho gia dinh quy vi khong vuot qua 70 phan tram mdc Igi tirc trung
binh cla ti€u bang, quy vi ¢ thé dugc City Light gidm gid — t&i 60 phan trdm chi phi
dién. Tim hiéu thém vé chuong trinh nay trén mang truc tuyén,
www.seattle.gov/light/accounts/assistance, hodc goi s6 206.684.3417.

Trong khu pho cua quy vi: City Light dang lam viéc

Cac d6i cong nhan cé mat tai cac khu phd nay dé gitp duy tri ngudn dién cta quy vi
tai:

- 2nd Ave. alley va James St.: nang cép co’ s& ha tang ngam duéi dat;

- Broadmoor: nap silicon vao hé thong cap ngam dé kéo dai tudi tho str dung clia day
cap; , s , s

- Licton Springs: lap cac dwdng day soi quang dé hé thong hoat dong on dinh hon;

- Northgate: d&i chuyén vi tri dwdng day dién dé hoé tro dw an mé réng dwdng xe dién
cua Sound Transit; ] ) ]

- High Point: lap dat hé thong dat nén da dwgc nang cap; khoan va dao; o

- Fauntleroy/Denny Blaine Park: nang cip hé thdng dén dwéng, ké ca viéc 1ap éng cach
dién moi;

- First Hill, E. Columbia St.: tdng céng suat dwérng day dién dé hé thdng 6n dinh hon.
T&i website clia chiing tdi d€ tim hiéu thém chi tiét: www.seattle.gov/light/construction
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Tu hién trudng

"Thai tiét dm dan |én thi cling la Idc nén can than vai cac dudng day dién. Nén dung
chat liéu khdng dan dién khi chai diéu, vi du nhu nhua, gidy, va day. Bing bao giG nén
dung day dién, kim loai hodc gidy kiéng bac. D€ y trudc khi tréo cdy hodc xdy nha trén
cdy. Va dirng bao gid nén xén tia cay gan cac dudng day dién."

— Jay Hotell, nhan vién dudng day cua City Light

Cac (rng dung trén may dién thoai danh cho quy vi

Cac Ung dung trén may dién thoai di dong cua City Light gilp quy vi chi tra hdéa dan,
theo doi cac trudng hgp cup dién, bao cao khi thay dén dudng bi hu héng, hoac lién lac
v@i ching t6i. Tat ca nhirng ngudi co s dung may dién thoai di dong c6 kha nang truy
cap internet déu cd thé st dung tinh ndng nay bang cach danh vao
http://m.seattle.gov/light trong clra s6 trinh duyét cia may dién thoai di déng.

Doi tac trong cong dong

Chuang Trinh Tinh Nguyén Vién cua City Light nam nay hoat dong rat ban ron. Trong
thang T, ching t6i da gia nhap t6 chic Rebuild Seattle d€ ndng cap cai tién cdn nha
cta mét khach hang cé Igi tdc thap. Cac tinh nguyén vién cling danh mot ngay trong
cdy va phi mun cua trén mat dat doc bd séng Duwamish River dé gitp khéi phuc mdi
trudng s6ng. Trong thang Tam, ching t6i du dinh sé tiép tuc ti€n hanh don sach Skagit
River. Con vao mua xuan, ching toi sé€ lai tham gia chuong trinh Bi B6 vi Sirc Khoe Tim
cua Hiép Hoi Tim Hoa Ky. Bong gop lai cho cdng dong la mét trong cac gia tri cot 10i
clia nhan vién City Light. Tim hiéu thém tai www.seattle.gov/light/comm inv/.
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