
Save on home heating 

Replacing your home’s baseboard 
or wall heaters with a ductless heat 
pump can lower heating costs by  
25 to 50 percent. This efficient system 
has three main parts: an indoor 
unit mounted to the wall in a main 
living space; an outdoor unit on a 
concrete pad; and a wireless remote 
that controls it. Its quiet fan circulates 
air evenly, eliminating hot and cold 
spots while providing comfort year-
round, including air conditioning in 
the summer. Learn more about our 
$1,200 rebate to qualifying customers 
at www.seattle.gov/ductless.

Rebates at a glance 

For eligibility requirements, rebate 
forms and other details, visit 
www.seattle.gov/light/conserve  
or call 206.684.3800.

Product Rebate/Discount 

ENERGY STAR® 
refrigerators 

$50 rebate 

High efficiency  
clothes washers

$50 or $100 
rebate

ENERGY STAR heat 
pump water heaters

$250 rebate 

Ductless heating/ 
cooling systems

$1,200 rebate 

  
compact fluorescent 
light bulbs & fixtures

$2-$10 retail  
discount

WaterSense labeled 
showerheads 

$10 retail  
discount

Seattle City Light continually tries to 
find ways to improve the customer 
experience and to give you the 
tools to manage your electric utility 
services. We hope one new service 
that’s described in this issue of Light 
Reading will someday make it easier 
for you to cope with a power outage: 
We’re planning to test a limited 
phone service that notifies some 
customers who have lost power that 
we’re aware of the outage, and offer 
information about the outage as well 
as restoration times. We’ll test with 
small outages first, so stay tuned. 

Also in this issue is our annual 
report card. It shows how we’re 
accomplishing our customer service 
goals such as reducing the number 
of power outages. In many cases, 
we’re meeting and exceeding those 
goals, but there’s always room for 
improvement.

A couple of reminders for you:  
The utility is working on its strategic 
plan for the next six years, a plan  
that will directly affect customers. 
Please follow the plan’s progress as 
we take public comments before 
presenting it to the mayor and City 
Council this spring. Get details here:  
www.seattle.gov/light/strategic-plan.

And finally, if you’d like to take one  
of our Skagit Tours this summer, 
make your reservations now as they 
fill up fast. You can find out more 

about the tours and 
how to book yours at 
this website:  
www.skagittours.com.

Superintendent  
Jorge Carrasco

From the superintendent
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Recycle second 
fridge

That old, extra 
refrigerator or 
freezer in your 
home uses up to 
three times the 
electricity of a new 

one. Consider recycling it. We’ll  
haul it away and give you $30. 

Call 206.233.COLD (2653) or visit 
www.seattle.gov/refrigerator.

Powerful Neighborhoods

With a focus on reaching customers 
who have not participated in 
efficiency programs in the past, 
our Powerful Neighborhoods 
program has now served 20,000 
single-family homes. The program 
installed 360,000 energy-saving 
lights and provided 10,400 efficient 
showerheads, saving participants 
$1.2 million per year, and enough 
electricity to power 1,400 homes. In 
2012, we’re moving to multifamily 
buildings. Interested building 
managers can sign up at  
www.seattle.gov/light/install.

Energy Advisor tip

Compact fluorescent  
light bulbs contain a  
small amount of mercury and can’t go 
in the trash. Free recycling is available 
at Bartell Drugs, Home Depot, Lowes, 
and other locations. Details at  
seattle.gov/twistandsave or call an 
Energy Advisor at 206.684.3800.
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Receive outage calls

City Light plans to test a limited phone service of calling customers who lose 
power. Beginning with small outages, we’ll notify customers who are out of 
power, give an estimated restoration time, and offer ways to get updates. The 
service will be available during business hours at first, expanding those hours in 
the future. To receive calls, you must offer a current phone number, so update 
your account online: www.seattle.gov/light/Accounts/cust_info.asp

From the field 

“Customers should trim trees near the service wire  
that extends from the main power line to their home.  
We de-energize while you have the work done, then 
restore power, fast and free of charge.”

- Peggy Owens, City Light lineworker

Key Measurement Benchmark 2011 Performance Achieved Steps Being Taken to Improve Performance

Percent of calls answered live  
within 60 seconds by the utility’s  
call center.

80 percent 72 percent Continue improvements with new Outage 
Management System and interactive voice 
response system.

Frequency of unplanned outages 
(caused by trees in lines, equipment 
failure, etc.) per year, per customer. 

One outage  
or less

0.7

P
Trim trees from powerlines on a four-year 
cycle. Complete inventory of physical  
assets to move to a regular maintenance/
replacement cycle.

Length of unplanned power outages 
per customer, per year.

71.8 minutes  
or less

58.8 minutes P Maintain, upgrade distribution system on  
a regular schedule. Inventory condition of  
all assets, schedule maintenance work.

Number of complaints per 1,000  
customers.

0.5 2.88 Continually monitor, solicit customer  
feedback.

Percent of bill errors (e.g., estimated  
meter reads, incorrect rates) among  
all customers.

5 percent 1.40 percent

P
Monitor, validate methods for estimating 
meter reads. Process-improvement  
project underway for Customer Services.

Time needed to perform residential/ 
small commercial electrical  
connections requiring field services.

60 days 43.1 days

P
Continue process improvements whenever  
possible.

Customer conservation savings  
(for all customer groups).

19.68 average 
megawatts*

25.0 average mega-
watts saved (enough 
to power 23,675 
average households 
for a year)

P
Increase opportunities for residential/ 
commercial customers to conserve energy. 
Encourage recommendations from  
customers on ways to cut energy use.

City Light’s 2011 performance information reports on how we did reaching our goals. For  

more information, call Customer Care at 206.684.3111 or email Kelly.Enright@seattle.gov.

700 Fifth Avenue, Suite 3200
PO Box 34023 
Seattle, WA 98124-4023

Questions, comments or suggestions? Call 
206.684.3000 or contact Tell Seattle City Light 
online at www.seattle.gov/light. Newsletter available 
in Spanish, Vietnamese, Chinese, Somali, Tagalog  
and Korean online or call 206.684.3000. Editor: 
Connie McDougall connie.mcdougall@seattle.gov 

City Light offers some of the lowest  
rates in the nation and the Northwest.

In your neighborhood: 
City Light @ work 
Crews are in these neighborhoods to 
deliver reliable energy to you:
n Sheridan Beach: injecting silicone in 

underground cables to extend their life;
n SODO: relocating power lines to add 

capacity, serve bore-tunnel machine;
n Harrison St./Aurora Ave. (east of 

Seattle Center): setting vaults to  
relocate lines;

n Mercer St.: moving lines underground, 
part of Mercer rehab;

n Laurelhurst (north of Webster Point): 
replacing 4kV cable with 26kV;

n Occidental Ave. S.: relocating lines 
before viaduct replacement;

n West Seattle, south of Barton St.: 
switching to LED streetlights.

Visit our Web page and click on the  
       construction sign for details:  
www.seattle.gov/light/construction.
red
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www.seattle.gov/light 
www.twitter.com/SeaCityLight

Our report 
card

*2010-2011 requirement associated with state law (I-937). City Light achieved 96% of its goal for newly contracted energy savings in 2011.
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Simply complete a five-minute  
online survey once a month. 

Get started at Seattle.gov/forum.

Conserving Today. Sustaining Tomorrow.

Tell us what you  
think about 

renewable energy  
in Seattle 

Seattle City Light wants your opinions  

about solar, wind, hydro and other 

renewable power resources. How  

can we support renewable energy?

Join the discussion, 
make a difference.

l	 In	January,	our	employees	volunteered	every	weekend	
at	the	annual	Skagit	Eagle	Festival.	City	Light	explained	
the	balance	between	our	Skagit	River	Hydroelectric	
Project	operations	and	our	efforts	to	protect	and	
enhance	habitat	and	wildlife.	

l	City	Light	celebrates	the	Girl	Scouts	centennial	in	March	
by	sponsoring	energy	conservation	activities	with	
local	scout	troops.	During	“cookie	month,”	we	raise	
awareness	on	saving	energy.	The	Girl	Scouts	“Forever	
Green”	theme	runs	through	September,	with	a	different	
environmental	emphasis	each	month.	

l	City	Light	celebrates	this	year’s	spring	equinox	by	
dedicating	the	city’s	first	community	solar	project	at		
Jefferson	Park.	Clean,	renewable	energy	will	be	
generated	via	solar	panels	on	three	picnic	shelters		
(www.seattle.gov/communitysolar ).

l	We	celebrate	Earth	Hour	with	the	rest	of	the	planet	by	
turning	off	our	historic	City	Light	sign	at	the	South	
Service	Center,	8:30-9:30	p.m.	on	Saturday,	March	
31.	The	annual	event	draws	attention	to	global	climate	
change	and	saving	energy.

l	To	mark	Earth	Day,	April	22,	City	Light	volunteers	work	
with	the	Forterra	organization	and	others	on	a	Duwamish	
River	recovery	project.

l	For	the	seventh	year	in	a	row,	your	Seattle	City	Light	
is	carbon	neutral.

Seattle City Light offers its  
customer-owners reliable,  
affordable and renewable  
energy, produced in an  
environmentally responsible way.  
Here are just a few ways in which the utility  
expresses its commitment to the environment.

Be sure to see our “rebates at a glance” in this issue of Light 
Reading. Save hundreds by purchasing efficient appliances.

Earth-friendly
energy

Conserving Today. Sustaining Tomorrow.

http://www.seattle.gov/communitysolar
www.Seattle.gov/forum

