Ban tin Light Reading Thang Ba — Thang Tw, 2012
Ban tin danh cho khach hang City Light

Thw giam déc

Seattle City Light ludn cb gang cai tién cac dich vu cung cap cho khach hang. Ban tin Light
Reading lan nay co dé cap tai mét dich vu moi cla ching t6i: Néu co ding sé dién thoai
cla quy vi, co quan ching t6i sé goi cho quy vi (trong gi®’ lam viéc) néu nha quy vi bj cup
dién. Chung t6i sé thdng bao cho quy vi blet la co’ quan biét dwoc tinh hinh, va sé hwéng
dan quy vij cach theo dai tin tirc cap nhat vé cup dién, trong dé bao gbm ca thm diém sé co
dién tré lai.

M6t vai I nhac nhé: Co quan cd mot dé an ké hoach chién lwoc dé dinh hwéng cho cac
hoat dong ctia City Light trong sau nam t&i. Hoat dong nay anh hwéng t&i khach hang, vi
vay xin vui 16ng theo dai tién trinh ctia ké hoach. Ching t6i mudn biét y kién nhan xét cla
coéng chung trwde khi dé trinh 18n thi trwdng va H6i Dong Thanh Phé vao mua xuan ndm
nay. Quy vi cé thé doc théng tin chi tiét & day: www.seattle.gov/light/strategic-plan/.

Va cubi cung, néu quy vi mudn tham gia mét trong cac chwong trinh tham quan Skagit
Tours clia ching t6i vao mua hé nam nay, xin vui long dat chd trwdc ngay tir bay gidr. Quy
vi c6 thé tim hiéu thém vé cach thirc tham gia tai website nay:
www.seattle.gov/light/tours/skagit.

Tiét kiém chi phi swéi am cho cin nha

Néu quy vi thay [0 SU’O’I trén twong hoac 10 swdi dwdi chan twong trong nha bang may bom
swdi khéng cé dworng dng, quy vi co thé giam chi phi swdi am tlr 25% dén 50%. Hé théng
nay co ba phan bd phan bén trong nha gan trén tuwong & noi sinh hoat chinh; bé phan bén
ngoai nha gan trén nén san bé-téng; va bo diéu khién tlr xa khong day kiém soat bd phan
nay. Bé phan quat chay ém tuan hoan khéng khi déu, tranh tinh trang noi ndbng va noi lanh,
ddng thdi mang lai cdm giac thodi mai trong subt ndm, bao gdm ca diéu hoa khdng khi vao
mua hé. Quy vi c6 thé tim hiéu thém vé cach thirc héi da diéu kién dwoc gidm gia khuyén
mai 1,200 do-la tai www.seattle.gov/ductless.

Vai nét v§ cac chwong trinh giam gia khuyén mai )
Deé tim hiéu xem quy vi c6 hoi du dieu kién dwgc giam gia khuyén mai cho may moéc gia
dung hay khéng , xin t&i website www.seattle.gov/appliances hoac goi s6 206.684.3800.

San pham Khuyén mai/Giam gia
Td lanh ENERGY . ., R
STAR ’ Giam gia 50 dé-la
May giat tietkiem | a1 ia 50 hosic 100 do-la
nang lvgong

May sw&i chay bang
nuwdc cd bom nhiét Giam gia 250 do-la
ENERGY STAR

Céc hé thdng Giam gia 1,200 doé-la
ndong/lanh khdng ¢
dwdng Ong




Béng den huynh Giam gia ban 1é 2-10 do6-la
quang nén Twist &
Save, do gia dung

Dau voi sen c6 dan Giam gia ban 1é 10 dé-la
nhan
WaterSense

Tai ché chiéc ti déng da th hai

Néu quy vi cé chiéc ti lanh hodc ti ddng da da cii va khéng dung téi trong nha, ching cé
thé ton dién hon gép ba 1an so v&i chiéc may méi. Nén tai ché nhivng chiéc ti nay. Chang
t6i sé t&i 14y va glri tang quy vi 30 dé-la. Goi 206.233.COLD (2653) hoic t&i website
www.seattle.gov/refrigerator.

Khu Phé Hung Manh

Ké tir ndam 2010, chwong trinh Powerful Neighborhoods clia ching téi da phuc vu 20,000
hé gia dinh don v&i cac chwong trinh tiét kiém nang lwong. Tinh tdng céng, cac khach hang
da nhan dwoc 360,000 dén tiét kiém nang lvong va 10,400 dau voi sen tiét kiém nang
lwong, gitp ho tiét kiém dwoc téng cong 1a 1.2 triéu dé-la mot nam. Sé tién d6 giup tiét
kiém du dién dé phuc vu 1,400 can nha. N&m nay, chung tdi sé giup cac khach hang cw
ngu trong nhirng téa nha danh cho nhiéu gia dinh. Néu quy vi cw ngu trong mét tda nha
chung cw, hay dé& nghi quan ly tda nha cia quy vi dang ky tham gia tai
http://seattle.gov/light/install.

L&i khuyén ctia Chuyén Gia tw Van vé Nang Lwong

Bdng dén huynh quang nén cé chira mét lweng nhé thiy ngan nén khéng thé bd vao trong
thung rac. Co dich vu tai ché mién phi tai tiém Bartell Drug, Home Depot, Lowes, va cac dia
diém khac. Quy vi cé thé tim hiéu thong tin chi tiét tai website seattle.gov/twistandsave hoac
goi City Light Energy Advisor tai s6 206.684.3800.

Nhan cac cudc goi théng bao cup dién

City Light bat dau st dung mét dich vu dién thoai han ché - goi thdng bao cho nhirng khach
hang bi cup dién. Chung t6i s& bao cho ho biét I chung toi biét tinh trang cup dién d6, cho
biét thoi gian wéc tinh sé co dién tré lai, va hwdng dan cach theo dai tin tirc cap nhat dé
biét khi nao sé& co dién tr& lai. Dich vu nay cé sn tir 8 gi&» sang dén 5 gi® chiéu, tr Thir Hai
dén Thr S4u, sau nay sé dwoc kéo dai hon tir 6 gio> sang dén 9 gi® ti, bay ngay mot tuan.
Dé goi cho quy vi, chuing téi phai c6 sb dién thoai hién tai cta quy vi, vi vay vui long cap
nhat thong tin trong trrong muc cda quy vi trén website:
www.seattle.gov/light/Accounts/cust_info.asp.

Trong khu phé cta quy vi: City Light dang lam viéc

Cac doi cong nhan cla City Light cé mat & khu phd nay dé bao dam gitp quy vi cé ngudn
dién dang tin cay.

- Sheridan Beach: bom silicone vao trong day cap ngam dé git bén hon;

- SODO: doi chd cac dwerng day dién dé tang thém cong suét;

- Harrison Street/Aurora Avenue (phia déng Seattle Center): d&t cac mai vom dé di doi
dwdng day dién;



- Mercer Street: di chuyén cac dwdng day xudng dwéi mét dat (nam trong khudn khd cac
hoat ddng cai tién Mercer);

- Laurelhurst (phia bac Webster Point): nang cap cac dwdng day dién dé cung cép dich vu
dang tin cay hon;

- Occidental Avenue South: di doi cac dwong day dé thay thé bang dwong 6ng;

- West Seattle, phia nam Barton Street: chuyén sang dung dén dweng LED (di-6t phat
sang).

Théng tin lién lac
Seattle City Light

PO Box 34023

Seattle, WA 98124-4023
www.seattle.gov/light

Quy vi co thac mac, nhan xét hay goi y nao khong? Goi s6 206.684.3000 hoac gli e-mail
Tell Seattle City Light (trén mang triec tuyén tai www.seattle.gov/light).
Bién tap vién: Connie McDougall, connie.mcdougall@seattle.gov




