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Thw giam déc

Seattle City Light da kiém tra hon 37,000 cot dén dwdng bang kim loai va cac phuong tién
may méc khac. Mot con choé dé bi dién giat khi dam chan lén nap day béng kim loai trén
mat dat & Queen Anne. Vi cd nhiéu bao céo khac vé nguy co rd dién trén mot sé hé thdng
dén dworng bang kim loai nén co quan da tién hanh kiém tra tat ca cac hé théng dén dwoc
bang kim loai. Téng céng da kiém tra 37,519 hé thdng. Co quan da tim thdy ndm muoi
sau cot dién cd mirc dién thé cao hon 30 von. Cac cot dién nay da bi ngét dién va stra chiva
ngay.

Co quan ciing théng bao cho tat ca cac co sé& thwong mai, doanh nghiép, co' quan truéng
hoc bénh vién va céac td chirc chinh phl vé nguy co tiép xtc véi dién trén cac cot dién bang
kim loai c6 thé nam trong khudn vién cia ho. Ngoai ra, co' quan ciing khuyén khich tién
hanh kiéu tra hé thdng trong khuén vién co s& dé bao dam an toan coéng cong.

Trong thang Hai, ching téi da dé trinh bao céo chinh thirc vé két qua kiém tra cho ngai thi
trwdng va Hoi BDdng Thanh Phd Seattle. Bao cdo nay dwoc dang trén trang blog Power
Lines cia chung t6i tai www.seattle.gov/light. Vui ldng bao cdo néu quy vi thay bat ky dén
dwong nao cé thé dang co sw cb. Goi cho ching t6i tai sb 206.684.7056

Cach nhiét dé tiét kiém chi phi

Céch nhiét tran nha sé gitp giam tinh trang thoat nhiét qua chai nha, nhwng con 16i vao chai
nha thi sao? Néu khéng dwoc cach nhiét va bit kin bang xi dan che mwa gio, quy vi cé thé
that thoat nhiét toi 25 phan tram qua I6i nay. D& biét thém nhikng 107 khuyén khac, xin toi
www.seattle.gov/light/atticdoor hoac goi City Light tai so 206.684.3800.

Hé théng nang lwong mit tréi cho cong dong da téi noi

Céc dv an cung cép dién mat tréi cho cdng dong, cung cap nang lwong va mang lai nhiéu
loi ich tai chanh cho ngui sir dung. City Light sé hop tac véi Seattle Parks, City Light dé
l&p dat dw an nang lwong mat trdi cong dong dau tién tai Jefferson Park vao mua hé nam
nay v&i cac tAm huat nang lwong mét trovi dat trén cac mai che khu vire picnic maéi.

Trong khu phé cua quy vi: City Light dang lam viéc

Céng nhan cla ching t6i s& cd mat tai cac khu phd sau day:

- Alaska Way Viaduct, 1st Ave. S.: chuan bj chuyén dich cac dwdng day dién va dudng b6ng
trong tda nha trén lan dwong di hwéng nam cua 1st Ave. S. Trong thang BA, cac ddi cong
nhan lam viéc giltra dwo'ng Yesler Way va S. Washington St.; trong thang Tw va thang Nam,
gilta dwdng S. Washington St. va S. Main St

- Magnolia Bluff: Co quan sé& chén cac day cap dién ngam bang cach dung silicon bao vé dé
kéo dai tudi tho s dung clia day cap;

- Fremont: M& rong dich vu dwéng day dién ngam gitra dwdng Troll Ave. N. va Stone Way
N. doc theo dwdng N. 34th St.

Vui ldng vao trang mang vé cac dw an xay cét cla ching t6i va bam vao ky hiéu mau dé dé
biét thém chi tiét: www.seattle.gov/light/construction.




Tin tirc vé City Light

Theo dai tin tlrc vé ching toi trén Twitter (www.twitter.com/SeaCityLight); trang blog Power
Lines (www.seattle.gov/light); va hién la Facebook. Néu quy vi hién da cé tai khoan st dung
trén Facebook, hay tim City Light, bAm lwa chon "like (thich)" va nhan tin tic khi thong tin
dwoc dang tai trén trang Facebook clia chung toi.

Thé bao cao thanh tich cua chiing to6i

Dw&i day 1a ban danh gia thanh tich cta City Light trong ndm 2010. Béng nay cho biét mot
s& muc tiéu va thanh tich ma chung téi dat dwoc trong nam 2010. Dé biét thém chi tiét, xin
goi ban Cham Séc Khach Hang tai s 206.684.3111, hodc e-mail kelly.enright@seattle.qgov.

Nhiém vu Muc tiéu Két qua hoat déng
nam 2010

Phan trdm sb cudc goi ma
mot nguwoi tra 101 trong vong 1 phut 80% 72%

Cup dién (khéng phai do ) )
bao) 1 1an cup dién hoac it hon 1 1an cup dién

Cup dién trong bao lau )
(khéng phai do bao), trén moi

khach hang, trong mot nam 50 phuat ho&c ngan hon 74.4 phut
S6 Ian khiéu nai trén moi

1,000 khach hang 0.5 .10

S6 phan tram sai sot

héa don 5% 3.16%
Khach hang hai long véi Theo thang diém

cac dich vu ky thuat va tro giup danh gia 1-5,

tai co s& 3.58 3.1

Thoi gian can thiét dé tién hanh
noi dién tai tw gia va c6 can den

dich vu tai chd 60 ngay 35 ngay

Tiét kiém bao vé mai trwdng trung binh 12.3 trung binh 15.3 megawatts

(tat ca cac khach hang) megawatts tiet kiém dworc, du dé cung cap
dién cho trung binh 14,500
can nha

Théng tin vé Seattle City Light

700 Fifth Avenue, Suite 3200

PO Box 34023

Seattle, WA 98124-4023

www.seattle.gov/light

Moi thac méc, nhan xét hodc goi y xin glri t&i email respond.scl@seattle.gov hoac goi sb
206.684.3000




