Seattle City Light
Light Reading, thang Muo1 mot/Muoi hai, 2010

Thur giam dbc

J.D. Power la co quan danh gia dgc 1ap, danh gia cung cach phuc vu khach hang cua cac
co quan dich vu dién nude. Ké tir nam 2004, Seattle City Light da ting murc xép hang cua
minh.

Pé tim cach cai tién cung cach phuc vu khach hang, City Light stir dung cac mure xép
hang nay va cac ban thim do ¥ kién khach hang riéng cua ching toi. Mot trong nhiing
dich vu quan trong nhit ma chiing t6i mudn cung cap 1a tin tae. Chinh vi vy ching t61
vira méi bit ddu 4p dung mot dich vu theo ddi tiép cac truong hop stra chita dén dudng
(www.seattle.gov/light/streetlighttracker). Chung t61 cling 1ap mt trang mang goi 1a “In
Y our Neighborhood” ("Trong Khu Phé ctia Quy Vi) véi tin tirc cap nhat vé cac du an xay
cat cua ching t01 (www.seattle.gov/light/construction). Ching téi cling nang cap va cai
tién trang mang cia co quan (Www. seattle.gov/light), va mau héa don ma quy vi nhan
duoc tir ching t6i. Ching t6i hy vong tit ca nhitng thay doi nay s& gitp quy vi nhan
duoc tin tic quan trong tir chung t6i mot cach dé dang hon.

Céc ban tham do y kién rat hiru ich, nhung chung t6i cling mudn biét y kién cua quy vi.
Néu quy vi co thic méic hodc nhan xét, vui long lién lac voi chung toi tai
respond.scl@seattle.gov. Chung t6i khong bao gio quén chung t6i [a Seattle City Light
cua quy Vi.

- Giam déc Jorge Carrasco

Mua sim thong minh - Po dién tir

TV man hinh phang, man hinh dién toan va may dién toan la cac mon qua tang thong
dung trong dip 1& hay dip Nam méi. Vi quy vi s& sir ' dung cac vat dung ndy trong nhiéu
nam nén diéu quan trong 14 nén chon cac loai may ton it nang lugng hon va tiét kiém chi
phi. Sau day la cach lam:

e So sanh céc loai may duoc xép hang Energy Star®. Tdi trang mang nay dé tim
hiéu thém: www.EnergyEfficientElectronics.org. Tai ti¢m, hay tim cac loai c6
nhan ghi 1a "most efficient" (hi€u qua nhat).

e Man hinh TV cang lon thi cang tén dién. Céc loai TV man hinh tinh thé 1ong ton
nhiéu nang lugng nhat, sau d6 1a LCD, TV hinh chiéu (projection TVs), va cac
loai man hinh may dién toan doi c.

e Khi quy vi mua mdt chiéc may mdi, hay tai ché chiéc may cii. May TV va may
dién toan c6 cac chét liéu doc hai, vi du nhu chi, cadmium va thuy ngan. T6i trang
mang www.ecyclewashington.org dé tim hiéu thém vé cach tai ché mién phi.

Three million and counting
Ké tir ndm 2002, khach hang cua City Light dd mua 3 triéu bong den huynh quang nen
Energy Star® (CFLs). Gitp tiét kiém gan 100 tri€u ki-16-wat, du nang luong phuc vu hon



54,000 can nha mot nam. Dé biét thém tin tirc, xin t&i trang mang
www.seattle.gov/twistandsave.

LED ginp tiét kiém chi phi

Céc loai bong dén di-6t toa sang (LEDs) gitip tiét kiém ning luong. Céc loai bong dén

LED trang tri mua 1& bén hon gap 10 1an va chi tbn mot phin mudi niang luong cia cac
loai bong dén nho trang tri mua 18 thong thuong. Téi trang mang Earth911.com dé tai

ché cac loai bong dén cil.

Stra chira dén dwong va bao cio truc tuyén

Néu quy vi bao cdo cac truong dén dudng bi hu hong, gio day quy vi ¢6 thé theo ddi tién
trinh stra chita trén trang mang cua chung t6i tai: www.seattle.gov/light/streetlighttracker.
Dich vy nay dugc cép nhat hang ngay, nam ngay mot tuan Quy vi ciing c6 thé bao cdo
su ¢d vé dén duong trén trang mang nay. Néu quy vi mudn néi chuyén voi mot nhan
vién dai dién dich vy, xin goi s0 206.684.7056.

Tips from the field

“Mua bao da dén. Chung toi di san sang. Quy vi thi sao? Tim hiéu thém vé cach chuén
bi sdn sang tng phé trong truong hop khan cap tai www.takewinterbystorm.org.”

-- Reddy Landon, City Light Line Crew Chief

Theo ddi doan bang video ngan vé an toan c6 anh Reddy va cac thanh vién trong nhom:
www.tinyurl.com/ykcmgmbh.

Théng tin lién lac hiéu qua hon vé cac truwong hop ciip dién

Trong thoi gian ctp dién, khach hang City Light ¢6 thé nhén tin tirc tir Trung Tam Lién
Lac Qua Dién Thoai (Call Center) (206.684.3000) va tir Puong Day Khan vé Cap Dién
(Outage Hotline) (206.684.7400). Hién tai Puong Day Khén c6 thé nhan dién dia chi cua
khach hang theo s6 dién thoai, va sau d6 bao cao mot trudng hop cup dién cu thé, ké ca
khi nao s€ c6 dién tr¢ lai. Khach hang ciing c6 thé goi lai dé biét tin tac cap nhat vé tinh
trang ctp dién. Dé bao dam 13 hé thong méi hoat dong hiéu qua, chung ti can c6 s6 dién
thoai moi nhat ctia khach hang. Vui long t6i trang mang www.seattle.gov/light, tim muc
“update your account” (cap nhat truong muc cta quy vi) va bdm vao d6. Thong tin cia
quy vi luén dugc bado mat va khong bao gio dugce tiét 16

Trong khu pho ciia quy vi: City Light dang 1am viéc

Céc doi cong nhan cua City Light dang c6 mit tai cac khu phd dé bao tri va cai tién dich
vu. Quy vi c6 thé tim hiéu dia diém cac du 4n nay bang cach tdi trang mang:
www.seattle.gov/light/construction

sau d6 bdm vao céac bién bao cong trudng mau do dé biét chi tiét:

Tin tirc cap nhat qua blog va Tweet

Khi téi mua bao, hay theo doi tin ture City Light trén Twitter
(www.twitter.com/SeaCityLight) va trang blog Power Lines cta ching to1
(www.powerlines.seattle.gov). Noi cung cip tin tirc cap nhat vé cac trudng hop ctp dién
va céac thong tin htru ich khac.




Ngudn dién ciia chiing tdi c6 tir dau

Bio céo tiét 16 cac thanh phan nhién liéu caa City Light tir Washington State Dept. of
Community, Trade and Economic Development 1a dua trén dir li€éu ndm 2009:

Hydro - 91.2%

Hat nhan* - 4.4%

Gi6 - 2.3%

Than* - 1.4%

Khac** - 0.7%

* Cac loai nhién lidu nay 1a mot phan niang lugng ma chiing t6i nhan duoc tir Bonneville
Power Administration.

** Bao gém nhién liéu sinh hoc, khi dbt tu nhién, diu héa va cac nguén khac.

Chia sé sy 4m ap

Project Share giup trang trai chi phi tién dién cho nhimng nguoi can tro cap tam thoi. Cac
khoan déng gop dugc trir thué. Quy vi c6 thé dong gop mot 1an, hodc thém khoan tlen
dong gop vao hoa don dich vu dién nude hang thang cua quy vi. Dé biét thém chi tiét,
xin goi s6 206.684.3000 hoic ti trang mang www.seattle.gov/light/help/share.

Théng tin vé Seattle City Light:
bia chi:

700 Fifth Avenue, Suite 3200

PO Box 34023

Seattle, WA 98124-4023

Trang mang: www.seattle.gov/light

Quy vi co ghéc miéc, nhan xét hay goi y? Vui long giri email téi: respond.scl@seattle.gov
hodc goi s0 206.684.3000.



