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Thu giam doc

Mua thu s3p dén, chiing ta cd thé bi cip dién khi gdp bdo. Py cling la thdi diém
thich hgp dé théng bao cho quy vi biét nhitng gi ching tdi d& lam dudc ké tir con
bao gi6 vao thang Mugi Hai, 2006. Con bdo dé da don nga 500 cay va 89 cot dién,
va 75,000 khach hang khong co dién.

Cac chuyén gia bén ngoai va cac cd quan dich vu cong cong khac da dugc dé nghi
xem xét két qua hoat dong cla chdng t6i va dua ra cac dé xuat cai ti€n cach thirc
khéi phuc ngudn dién. Bn nam sau, City Light da ap dung cac bién phap khac phuc
dua trén tat ca cac dé xuét do dé cung cép dich vu dién tét hon va dang tin cdy hon
cho quy vi.

Vi cay cbi gay ra nhiéu trudng hgp clp dién nén chdng toi da tang cudng loai bo
hodc xén tia cay coi lam vudng dudng day dién. Ching t6i cling dang nang cap cot
dién va dudng day dién, dong thai huan luyén nhan vién cach Uing phé trong trudng
hgp khan cap.

Trong thang Mudi, cd quan dich vu cong cong sé bat dau ap dung mot cong nghé
mdi goi la Hé Thong Quan Ly Cup Dién (Outage Management System). Hé thong
nay dugc thiét k& dé cai tién téc do khéi phuc ngudn dién, va gilp chiing tdi thudng
xuyén thong bao tin tirc cho quy vi vé cac trudng hgp cip dién. Vui long doc thém
vé hé théng mdi trong ban tin nay (phan dui). Toi cling mudn nhac nhé quy vi nén
chuén bi san sang ddi phd véi mua bdo. Quy vi cd thé xem thdng tin trén trang
mang dién toan tai www.takewinterbystorm.com

- Giam D4c Jorge Carrasco

Tiét kiém trong mua thu

Tiét kiém tién va gilr am trong sudt mua: .

- Trdnh d& mua va khdng khi lanh lot vao nha. Tim nhiing 16 hd xung quanh ctra s,
clfa ra vao va bat ky th( gi chay qua tudng, vi du nhu dudng 6ng va quat thong gio.
Bao dam la phan bit kin tranh mua/gié trén clra s6 va clra ra vao déu dang hoat
dong t6t. Nén 1&p ctra chdn mua gi6 (cé thé dugc giam thué). DE biét cac qui dinh
hudng dan cu thé vé viéc bit kin khdng khi, xin téi trang mang dién toan
www.energystar.gov.

- Kiém tra dé€ bao dam la b&p va phong tdm cd 13p quat va dugc thdng gid thich hgp
dé& giam tinh trang tich tu am.

- Bao dam la quy vi 6 lugng cach nhiét thda dang trén tudng, gam va chai nha. T6i
muc Tu Kiém Tra Néng Lugng Trong Nha mién phi ctia chiing toi tai
www.seattle.gov/light/printdocs/DoltYourselfHome.PDF.




Nhiéu chuong trinh giam gia khuyén mai khac cho quy vi

Co cac chuong trinh giam gia khuyén mai cho mét so loai may madc gia dung va cac
cdng trinh cai tién gia cu tiét kiém néng lugng. DE tim hiéu thém théng tin, xin téi
trang mang dién toan www.seattle.gov/light/conserve hodc goi s6 206.684.3800.

Kiém soat cac trudng hgp cip dién

Ching t6i dang cai tién hiéu qua rng phd vdi cac trudng hgp clp dién bang Hé
Thong Quan Ly Cap Dién mdi. Hé thong nay sé gilp khoi phuc ngudn dién trong
thai gian nhanh han va chinh xac hon. Nhitng khach hang dé nghi h6i am qua dién
thoai sé& dugc thdng bdo dé xac nhan 1a nha ho da cd dién. P& gilp duy tri hoat
dong cua hé thong nay, chdng t6i can thong tin khach hang mdi nhat. Xin tdi trang
mang dién toan www.seattle.gov/light, xuéng muc “update your account (cap nhat
truong muc)” va bam vao dudng lién két. Tat ca cac thong tin dugc cung cap sé
dugc bao mat va khong bao gid dudgc tiét 10.

Bao cao dén ducong hu hong trén mang truc tuyén

Pay la mot dich vu truc tuyén mdi, gilp cac khach hang cua City Light bao cao cac
den dudng da hu héng hodc chay: www.seattle.gov/light/streetlight/tracker.asp.
Khach hang ciing c6 thé xem dé biét dén dudng sé dugc stra chita nhanh chéng
nhu th€ nao. Dich vu dugdc cap nhat hang ngay, nam ngay mét tuan. Cac khach
hang van cd thé ndi chuyén véi mét nhan vién dai dién dich vu bang cach goi dién
t&i s6 206.684.7056.

Cudc thi tiéu ton nang lugng

DGi véi Halloween: Lap mot doan béng video gia dinh d€ cho chiing tdi biét cac vat
dung ngon nhiéu nang lugng — dé la mot thiét bi dién van st dung dién khi & trang
thai “tat”, vi du nhu’ man hinh & ché dé ngu. Nop doan béng video clia quy vi trong
khoang thdi gian tir 1-30 thang Chin dé cé co hdi tring cac phan thudng tiét kiém
nang lugng. Quy vi cling cd thé theo ddi cac bai viét trén mang truc tuyén va bd
phiéu cho cac bai viét ma quy vi ua thich. Danh sach tring thudng sé dugc céng bo
vao khoang ngay 25 thang Mugi. 25. Chi tiét va cac qui dinh tai
www.seattle.gov/light.

Chuang trinh dung cu trg sinh

City Light co6 mdt chuong trinh danh cho cac khach hang can dich vu trg sinh bang
cac loai mdy mdc chay bang dién. Chucng trinh nay gilp ca sd biét dugc nhiing
khach hang nay & déu; gitp ho chuan bj san sang cho cac trudng hgp clp dién; va
hudng dan cach lién lac véi City Light vé trudng hgp cip dién. Xin goi 206.684.3020
ho&c tai xudng mau don ghi danh (phai cd chirng nhan cua béc si dé ghi danh) tai
www.seattle.gov/light/Accounts/LifeSupport.

Giir an toan cho thd nuoéi va gia dinh ’
Thu nubi la mét phan cudc s6ng cua nhiéu gia dinh va Van Phong Quan Ly Khan
Céap cta Thanh Phd mudn quy vi can nhdc nhitng viéc can lam vdi tha nudi khi xay



ra tham hoa. Xin xem trang mang nay dé biét thém cac y tudng:
www.seattle.gov/emergency/prepare/personal/pets.htm.

Tim hiéu cach chuén bi mét bd d6 dung trong trudng hap khan cap cho gia dinh quy
vi trén trang mang dién toan www.takewinterbystorm.org.

Seattle City Light

City Light c6 mot s6 mdc gia dich vu thap nhat qudc gia va vung Tay bac.
700 Fifth Avenue, Suite 3200

PO Box 34023

Seattle, WA 98124-4023

www.seattle.gov/light

Quy vi c6 thdc mac, nhan xét hodc goi y? E-mail respond.scl@seattle.gov
hodc goi s6 206.684.3000.
Bién tap vién: Connie McDougall, connie.mcdougall@seattle.gov

T& ban tin ndy cd san dudi dang thay thé khac khi cé yéu cau. Ban tiéng Tay Ban
Nha, Viét Nam, Trung Qudc, Somali, Tagalog va Dai Han cé san trén mang truc
tuyén hodc goi s6 206.684.3000.



