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Thu giam déc

Trong céc sd bao Light Reading gan day, t6i da dé cap t6i nhitg kho khin cta cude khung hoang hié¢n
nay va ching t6i xoay x¢ ra sao voi murc doanh thu giam. Nhung trong nhirng thoi diém kho khan van
c¢6 nhiéu co hoi, va co quan dich vu dién nudc chung t61 da tim nhiéu cach dé tiép tuc phat trién. Xin
han hanh gtri dén quy vi mot tin vui vé su virng manh cua Seattle City Light.

Gan déy, hai co quan danh gi trai phiéu tai chanh — Standard and Poor's, va Moody’s — di cong
nhan cac chinh sach tai chanh cai tién cta City Light qua viéc ting mutrc diém danh gia 6n dinh cua
City Light. Piéu nay c6 nghia 12 khi vay von thyuc hién cac du an xdy cit, chung t6i c6 muc diém danh
gia kha quan dé xin tai tro va tai tai tro. Viéc nay s& gitp co quan tiét kiém duoc hang triéu d6-la.

Tin vui khac tir J.D. Power, mot hiang thong tin tiép thi toan cau tién hanh cac cudc tham do y kién vé
mirc d6 hai 1ong cua khach hang trong nhiéu nganh khac nhau. Céc cong ty dich vu dién dugc danh gia
cac lanh vuc hoat dong chinh nhu murc dg tin cay vé nguén dién, muc giad va dich vu khach hang. Theo
két qua tham do y kién gan day nhét, mic xép hang cta City Light d4 ting & khu vic mién Tay dbi véi
cac dich vu dién nudc cong cong qui mé trung binh: chuyén tir vi tri thit bay 1én vi tri thir ba so véi
cung thoi diém nay nim ngoai.

Chung t6i hy vong sé tiép tuc ting cac mirc diém sb qua viéc cai tién dich vy khach hang. Mua thu
nam nay chung toi s& c6 mot bude tién méi khi Hé Thdng Quan Ly Tinh Trang Cap Pién (OMS) moi
duogc dua vao str dung. Viée d6 s& gitip co quan khoi phuc dién nhanh hon va c¢é thong tin tét hon cho
khach hang. Poc thém vé OMS trong ban tin Light Reading nay.

Ning Lwong Mat Troi ¢ Seattle

C6 thé sir dung nang luong mat troi ¢ Seattle, nhung khong thé 1ap dugc mot hé thong nang luong mat
troi trong moi can nha. Hién nay chung t6i dang c6 gang tim giai phap. S& Nang Luong Hoa Ky co
mdt du an goi 1a Solar America Cities Initiative. City Light tham gia du 4n nay va dang thiét 1ap mot
chuong trinh méi vé st dung ning luong mit troi trong cong dong. Cac khach hang s& c6 thé ghi danh
tham gia m§t du 4n sir dung ndng luong mat troi do City Light quan 1y. Dy 4n stir dung nang luong mat
troi ctia co quan dich vu dién nudc s& co cac chuong trinh thudng khuyén khich vé tai chanh va ning
luong cho nhimg ngudi ghi danh tham gia. Cac budi théng tin vé chuong trinh sir dung ning luong
mit troi tai cong dong cua City Light s& bat dau vao mua thu ndm nay. Dé biét tin ttrc cap nhat, xin téi
trang mang dién toan www.seattle.gov/light/solar.

May méc dién tir tiét kiém niing lwong

Rat d& nhan biét cac san pham tiét kiém ning lugng. Quy vi chi can tim nhéin théng tin SAVE[Ico
biéu trung cua Seattle City Light tai tiém ban 1é dia phuwong c6 tham gia chuong trinh nay. Dé biét
danh sach cac san pham tiét kiém ning lugng va cac tiém ban 1é tham gia chwong trinh, xin tdi trang
mang dién todn www.seattle.gov/light/electronics.




Cach tiét kiém nang lugng trong cac thang he néng nyc

- Su dung may say kho quan ao bang may nang lugng mat troi: Phoi quan 4o 1én day phoi ngoai troi
trong muia hé hodc trén mic 4o ¢ tang ham.

- Gifr nha méat mé va gitp d6 gd khong bi bot mau bang cach dung rém ctra s6 hodc rém cudn dé che
ning.

- Dung quat tran dé tuan hoan khong khi va giir mat.

- Rit phich cdm ciia tii lanh hodc ta dong da thir hai trong tang ham hogc nha dau xe.

- Chuyén sang dung bong dén huynh quang nén (CFL). Cac loai bong dén nay it nong hon 1a céac loai
bong deén nong sang thong thuong. Cac chuong trinh giam gia cua City Light on Twist & Save CFL tai
cac tiém ban 1¢ tham gia chuong trinh.

Ghi danh tham gia Green Up

Khi tham gia chuong trinh Green Up cuia City Light, quy vi cung cap nhiéu ning luong c6 thé tai ché
hon cho viing T4y Bic, giup tao céng an viéc 1am c6 loi cho méi trudng, va phat trién mot moi truong
lanh manh hon. Véi khoan chi phi chi c6 $3 mot thang, hiy dau tu vao cac du an ning luong tai ché
moi trong khu vuce, vi du nhu nhiét trai dét, khi ddt tai bai chon rac, va phat di¢n bfing suc gi6. Goi sb
206-684-3800 hoac tdi trang mang dién todn www.seattle.gov/greenup.

Dé biét thém chi tiét vé bat ky chuong trinh dién c6 thé tai ché va bao vé mdi truong cua Seattle City
Light danh cho cac khach hang 1a gia cu va co sé kinh doanh, xin t61 trang mang sau day
www.seattle.gov/light/conserve hoac goi s6 206-684-3800.

Trong khu phd ciia quy vi

City Light dang cung cép dich vu dang tin cay cho quy vi tai cac khu phd nay:

- nang cip cac duong day dién tai Capitol Hill, bit ddu tir tram tau dién ngdm East Pine tai 22" Ave.
va Pine St.;

- Xy cac duong dng va duong him mang ludi trén duong Virginia St.;

- chuyén vi tri cac duong day nap dién tir 1st Ave. S. téi Occidental Ave. S.; tir Railroad Way t&i King
St.;

- tiép tuc cac du 4 an nap day cap ngam tai Queen Anne, View Ridge, Arroyo Beach, Leschi.

T6i trang mang vé cac dy an xay cat ctia chung t6i dé tim hiéu thém:
www.seattle.gov/light/const mgmt/

H¢ Théng Quan Ly Tinh Trang Ciip Dién méi

Trong khuon kho cam két cua City Light dbi v6i viéc cai tién dich vu khach hang, chung t6i dang ¢

gang tng pho tot hon véi cac trudng hop cup dién. P6 1a Hé Thong Quan Ly Tinh Trang Cap Pién

(OMS) h¢ thong nay s& bat dau dugc Gmg dung vao mua thu nam nay. Cac loi ich cia OMS bao gom:
* giup phat hi¢n cac truong hop van tiép tuc chp dién ngay ca khi khu phd di c6 dién tro lai;

* cung cap thong tin ve thoi gian c6 dién tro lai nhanh chong hon va chinh xac hon;

* lién lac v6i khach hang, nhimg nguoi yéu cau goi lai dé x4c nhan ho da co dién trd lai.

Nhung chung t6i can quy vi giup d& va dé nghi quy vi vui long cap nhét thong tin khach hang cua quy

vi. Xin t6i trang mang www.seattle.gov/light/, xudng phan “update your account" (cap nhat truong

muc cta quy vi), va bim vao dudng lién két. Thong tin duge cung cip 1a bao mat va khong bao gio

duoc tiét 10.




Pén duwong moi

Trong khudn kho hoat dong bao tri dén dudng cua City Light, chiing t6i dang tién hanh lip dén duong
di-6t phat sang (LED) trong cac khu dn cu phia bic kénh dao danh cho tau thuyén téi duong 65
Street (khong phai la cac con duong huyét mach hodc cac con duong nam trong khu kinh doanh
thuong mai). LED gitip tlet kiém chi phi, ¢6 tudi tho cao hon it nhat ba 1an so v&i loai dén thong
thuong va co nhiéu mau sic ciing nhu do sang khac nhau. City Light hién dang str dung dén trang
gidng nhu dén mat tring khong lam bién d6i mau sic.

Mua hé & Skagit

Mic du chuong trinh Skagit Tour ctia chiing t6i bi hity bo trong nam 2010, van ving Cascades va Du
An Thuy Dién Skagit cta City Light vin con nhiéu danh lam dé quy khach thuéng ngoan. Mot s6 ¥
tuong: Ném thtr banh sé-co-la tai General Store & Newhalem. Pi bo trén Pudng Mon ving Cedars qua
cdy cau di bd bac qua song Skagit River, noi cung cip ngudn dién cho Seattle. Xem cac doan bing
video truc tuyén dé biét cac danh lam thing canh khac: www.skagittours.com.

Cudc thi may méc ngdn ning lwong

bung dip Halloween: Hay lam mot cudn phim video gia dinh dé cho chung t6i biét nhing loai may
moc ngdn nhiéu nang luong trong nha quy vi va nhirmg cachco thé ap dung dé tranh lang phi nang
luong. May moc ngdn nang luong la bat ky may moc dién nao str dung nang luong khi may tat, vi du
nhu man hinh may tinh ¢ ché do ngu. Khuyen khich ca gia dinh lam mot doan bang video sau do dang
tai doan bang video vé loai may moc ngdn ning lugng cua quy vi trong khoang thoi gian tir ngay 1
den ngay 30 thang Chin dé c¢6 co hoi tring thudng cho sang kién tiét kiém ning lugng. Tim doc chi
tiét trén trang Web ctia chiing t6i tai www.seattle.gov/light/ truéc ngay 5 thang Tam, va trong s bao
Light Reading Thang 9-Thang[ | Muoi.

Vé chiing ti

Béo céo hang nam 2009 cua Seattle City Light hién c6 san trén mang truc tuyén:
www.seattle.gov/light/aboutus/. An pham nay cho biét tién trinh hoat dong ciia City Light trong nim
ngoai bat ké tinh trang khiing hoang kinh té, va c6 thong tin bao cdo tai chinh hang ndm cta chung t6i.

Cac khoan vay sira chira gia cwr danh cho céc gia chii hdi di diéu kién

Nha quy vi co hé thong day dién khong an toan, may moc hoat dong khong hiu qua/nguy hiém, hoic
cac van dé vé duong ong dan nuéc khong? Van Phong Gia Cu ciia Thanh Phd 6 cac chuong trinh vay
khong tinh 14i xuét cho cac gia chil tai Seattle hoi du diéu kién, va c6 mirc loi tirc & murc thap toi vira
phai dé tién hanh cac cong viéc stra chita can thiét. DE biét thém thong tin, xin lién lac voi
HomeRepairLoan@seattle.gov hoac 206-684-0244.

Thong tin vé Seattle City Light:
bia chi:

700 Fifth Avenue, Suite 3200

PO Box 34023

Seattle, WA 98124-4023

Trang mang: www.seattle.gov/light

Quy vi co thic mic, nhan xét hodc go1y? ’
Dbién thu: respond.scl@seattle.gov hodc goi s6 206.684.3000.



