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Thoi tiét mua dong khéc nghiét ¢ thé xay ra vao bat ky thoi diém nao
Ta ke Wl nter By & vung Pacific Northwest. Cac doi cong nhéan cua City Light da chuan

bi sén sang dé phuc hoi ngudn dién cang nhanh cang tot. Tuy nhién,
trong cdc truong hop cuc ky kho khan, viée do co thé phai mét t6i vai
ngay. Chung t6i khuyén quy vi nén chuan bi s&n sang dbi phé vai cac

truong hop cup dién. Sau day 1a mot s6 16i khuyén

don gian: wg
° Ta hop mot bd dd dung khén cAp, bao dm dai radio xach tay, dén pin, pin méi, gdy phat sang va chan mén. Khong st dun
p hop g p g y pm, p gay p g g g

nén hoc bt ky thir gi c6 ngon lira tran.
i j e St dung 16 nudng thit va may phat dién & bén ngoai troi, tranh xa cira s6 dang mo va 16 thong hoi, dé dé phong trudng hop nhiém

doc khi carbon monoxide gy chét nguoi.
e Cac khach hang str dung mdy tro sinh nén c6 ngudn dién dy phong khén cip va lién lac véi City Light tai sb (206) 684-3020 dé ghi
tén tham gia danh sach canh bao y té.

e Néungudn dién trong nha quy vi bi mat, hily xac dinh xem do thuc su c6 phai 1a cap dién hay khong. Klem tra ciu dao dé xem céu chi co bj
chay hoic ciu giao ho hay khéng. Dong thoi cling nén kiém tra xem c6 hu hong gi & noi ngudn dién ndi voi nha quy vi hay khong. Hay dé v
xung quanh khu pho xem nhiing noi khac c6 bj mat dién hay khong.

e Débiét thém chi tit vé cac _truong hop hién dang bi clip dién, xin goi 50 (206) 684-7400. Béo cao truong hop cup dién cua quy vi trén duong
day nay, néu khong dugc dé cap t6i trong phén tin nhén thau am sin.

e Néu quy vi khong co 16 sudi, hiy mic quan 4o nhiéu 16p, rong rii, nhe va dm.

e Dong kin ti lanh va ti da cang nhidu cang tét. Vit bo cac loai thuc phdm d& bj hu hong duogc gilr lanh sau bén gio cup dién.

e Bao gi¢ cling nén coi nhu la duong day dién bi roi xudng dang c6 dién va nguy hiém. Khong bao gi¢ t6i gan day dién roi xubng, ma 1ii ngay
ra xava g01 s6 (206) 684-3000, hoic sb (206) 706-0051 sau glo lam viéc, dé bao cao vén dé nay.

e Du trit sin d6 an khong d& hu héng va nude di ding trong tdi thiéu ba ngay cho mdi ngudi va thi nudi.

. Trong khi cé bao, lang nghe tin tuc cap nhat va huéng dan trén cac dai phat thanh dia phuong.

e Dé biét thém chi tiét v& van dé chudn bi sin sang trong truong hop khén cép, xin t6i trang mang dién toan
www.seattle.gov/emergency hodc goi s6 (206) 233-7123. Quy vi ciing nén xem cudn bing video huin luyén co sin biang nhiéu ngon ngir trén
trang mang di¢n toan.
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Cac dia chi lién lac vé chi tra hoa don va trg giup -
Thong tin va thu xép chi tra hoa don: (206) 684-3000.
86 dién thoai TTY danh cho nguoi khiém thinh hogc khiém thanh: (206) 233-7241. ,
Goi ngay cho chiing t6i néu quy vi tim thay sai sot trong hoa don hodc néu quy vi khong the tra tién trude ngay het han. Co dich vu thong dich cho
cac khach hang c¢ trinh d6 Anh ngit han che.

Céc phuong thtrc chi tra sau day dugc cung cap mien phi.
Dé bict thém thong tin va lay don xin trén mang tryc tuyen, xin tdi trang mang di¢n toan www.seattle.gov/light/accounts.

Thanh Toan Hoéa Bon Ty Pong: (206) 733-9100. S6 tién trong hoa don cta quy vi duge t dong trir vao treong muc chi phiéu cia quy vi viao ngay
hét han.

Chuong Trinh Lap Hoa Don Theo Ngan Séach: (206) 684-3345. Quy vi c6 thé ghi danh str dung dich vy Lap Hoa Pon Theo Ngén Sach néu con ng
chua téi $100 dich vy tong quat cho tiéu doanh nghiép hodc gia dinh. Cac khoan tién tra hang thang s€ dya trén hoa don cua quy vi trong nam vira
qua chia cho 12. L¢ phi nay duoc tinh hang nam. i

E-Payment: 1-866-350-7637 hoac www.seattle.gov/light/accounts/onlinepayment.asp . Tra hoa don cua quy vi bang thé tin dung S%

hodc thé ghi no Visa hodc Mastercard trén mang truc tuyén, hodc qua dién thoai. Ciing chép nhén ngan phiéu dién ta.
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Céc lya chon ve trg giup chi tra:

Xin héi vé cac qui dinh hudng dan lién quan t6i loi tic.

Céc muc giam gia (206) 684-0268: Giam gia 50 phén tram cho cac khach hang c6 murc loi tirc hoi du didu kién.
Tro Cap Khén Cap cho Nguoi C6 Loi Tuc Thap (206) 684-3000: Tro cép khén cip mdi ndm mot lan.

Tro Cép Suéi Am Trong Nha ctia Lién Bang (206) 684-3000: Tro cip ctia lién bang theo dién ai t6i trude s& dugc phuc vu trude, trong khodng
thoi gian tir gitra thang Muoi Mot t61 thang Sau.

Project Share (206) 684-3000: Tro gitip khan cép cho cac khach hang hoi du diéu kién vé loi tirc dang gip khing hoéng tai chanh tam thoi, va
nhan dugc thong bao ngung dich vu di¢n cia City Light.

Vé bong den huynh quang nén

Céc loai bong dén huynh quang nén (CFL) hién nay c6 nhiéu mau séc, cong suét va kiéu dang, trong d6 bao gdm dén danh cho cong tic diéu chinh

4nh sang, dén trong hdc tudng, dén trang tri va dén chum.

e Quyvicothé mua cac loai ENERGY STAR® CFL chét luong tdt theo chwong trinh gidm gia ciia Twist & Save. D& biét danh sach cic co
s& ban 1& cung cip chuong trinh giam gia nay, xin goi (206) 684-3800 hodc t6i www.seattle.gov/twistandsave . Nam nay da c6 hon 1 triéu
CFL duoc ban ra, va ngudn ning luong ma céc san phim nay tiét kiém duoc c6 thé chiéu sang cho khoang 42,000 cin nha tai Seattle trong
mot nam.

e Do bong dén CFL c6 lugng mercury cao t6i mirc c6 thé do tim dugc, quy vi khéng duoc virt bo bong dén CFL trong thing réc hodic mang t&i
céc Tram Trung Chuyén cua Quan King. Quy vi c6 thé tai ché CFL mién phi tai:

0  Cac tiém Bartell Drugs.
0  Cac tiém Home Depot, tir nay toi cudi nam. Xin g0i trude dé x4c nhan dich vu tai ché mién phi.
0  Céc trung tm dich vu ciia City Light, thu Hai t6i thir Sau, 8 i sang t&i 5 gio chidu:

Trung Tam Dich Vu Phia Bic: 1300 N. 97th St., (206) 615-0600

Trung Tam Dich Vu Phia Nam: 3613 4th Ave. S. (4th & S. Spokane St.), (206) 386-1689

Céc dia diém trén khong nhén cac loai dén tip éng dai. Xin goi s (206) 684-3800 hoic t6i

www.takeitbacknetwork.org dé biét danh sach ddy dii vé cac liwa chon tai ché.

Tuong lai nang lugng cua quy vi la gi?
Seattle City Light muén quy vi biét v& cac ké hoach bao dam kiém soat chi phi, ¢ trach nhiém déi véi moi truong, cung cap nguon
ndng lugng déang tin cdy hién nay va mai sau. Chung toi s& t6 chtic it nhat hai budi hop cong dong trong ndm nay dé ban vé ké hoach
: chién luge va ¥ nghia cua ké hoach d6 dbi véi quy vi. Quy vi c6 thé nhan dugc lich trinh hop va xem ké hoach chién luoc tai
www.seattle.gov/light/strategy. S& c6 dich vu théng dich khi khach hang yéu ciu trude nim ngay 1am viéc. Néu quy vi c6 thic méc
I | hodc mubn moi chung t6i t6i n6i chuyén véi nhém cia quy vi, xin giri thu dién tir t6i mike.eagan@seattle.gov hodc goi sé (206) 615-
1691.

Seattle City Light, 700 Fifth Avenue, Suite 3200, PO Box 34023, Seattle WA 98124-4023
www.seattle.gov/light
Ban tin ndy c6 sin dwéi cic dang khac khi ¢é yéu ciu. Xin goi s6 (206) 684-3000.

Bién tap vién: Marilyn Mar
(206) 684-3794
Marilyn.mar@seattle.gov
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