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Tips on Selecting and Working 

With a Home Energy Auditor 
 
 

 To be on Seattle City Light’s list of Home Energy Auditors, each auditor must be 
certified by the Building Performance Institute (www.bpi.org), complete training to 
use the Energy Performance Score tool (www.earthadvantage.org/eps.php), and agree to 
follow Seattle City Light’s program guidelines.  Seattle City Light does not check for 
a business license, bonding or insurance, nor does it guarantee their work. 

 
 It is in your best interest as a customer to ask the auditor for evidence that they are 

licensed and bonded by the State Department of Labor and Industries and that they 
have a Seattle Business License if they are doing business within the city limits. 

 
 Ask the auditor for recent references from previous customers.  Call the references 

and ask them if they were satisfied with the contractor’s work, or if there were any 
unresolved issues.  Call the Better Business Bureau for the auditor’s status at (206) 
431-2222 (24-hr. recording.) 

 
 Ask the auditor if they also do business as or are working with a weatherization 

company.  Auditors that only do home energy audits will let you know where you 
need insulation or other house-sealing measures, but will not try to sell you a 
weatherization upgrade. 

 
 We recommend talking with several contractors to find someone with whom you feel 

comfortable.  Seattle City Light customers with a coupon number can expect that all 
auditors on the list will charge $400* for the same basic audit package which 
includes: 
1. Determining your home’s insulation levels, heating/cooling needs, appliance 

usage, and air infiltration rate using a blower door; 
2. Installation of compact fluorescent light bulbs (CFLs) where appropriate; and, 
3. A final Energy Performance score for your home plus a list of prioritized steps 

you can take to reduce your energy consumption and carbon footprint.   

*Seattle City Light will rebate $305 of the $400 price, plus the cost of any CFLs 
installed.  But if you do NOT have a coupon number from Seattle City Light, you 
will be charged the market rate.  

 
 At the conclusion of the audit if you provided a coupon number to the auditor, you 

have two choices for payment.  You may: 
1. Pay the auditor $95 and sign a form that gives Seattle City Light permission to 

mail the rebate check to the auditor.  The auditor can provide this form should 
you select this choice, OR;  

2. Pay the auditor $400 plus the cost of any CFLs installed and receive your $305 
City Light rebate (plus any CFL costs) within 3-4 weeks. 

http://www.bpi.org/
http://www.earthadvantage.org/eps.php

