Snap Utility Control Tasks

Seattle
Neighborhoods
Actively Prepare

Primary Responsibilities
V¥ Shut off the gas meters and water mains (if these are located outside) for every home in the
neighborhood, as necessary.
¥ Identify and rope off all hazardous areas.
V¥ Extinguish small fires with fire extinguishers.

Before the Disaster

O Make a list, perhaps in map form, of the locations of the gas meter and main water shut-off valve for every
home in the neighborhood.

O Identify all possible sources of water for fire fighting.

After the Disaster

Priority #1: Take care of yourself, your family and your home
M Check yourself and your family members for injuries.
M Take care of your house by:
O Putting out small fires using a portable fire extinguisher.
O Turning off your natural gas at the valve outside the house, only if you smell natural gas, hear
or see a problem, or if you suspect a leak.
3 Turn off your water at the main house valve and, if necessary, your electricity at the main electrical
panel.
M Dress for safety and go to your meeting site:
3O Put your Help/OK sign in the window or on the door where it can be seen from the street.
O Wear comfortable clothing, hardhat, safety glasses, gloves, sturdy shoes.
O Bring a flashlight and your first aid kit.
3 Put your fire extinguisher at the end of the driveway for others to use if necessary.

Priority #2: Take Care of Others

Meet up with your team members at the neighborhood Meeting Site. Always work in teams of at least two.
Make sure you are all dressed for safety.

Take a few minutes to survey the entire neighborhood. Unless you take time to look at the whole
situation, you may take care of the first thing that catches your eye and miss more critical hazards.
Remember, your safety comes first. Be alert. Watch for hazards.

Be aware of the possibility of aftershocks. Quickly move to safe areas.

Prioritize the hazards you find. The following is one possible priority list. Check off each task as you
complete it:

Shut off neighborhood gas meters, if necessary. (Directions on the back of this sheet.)

Rope off all downed electrical lines. Caution: Never try to move electrical lines!

Shut off all neighborhood water mains at each individual house valve. This is essential to protect
the water supply in the hot water heater and toilet tanks.

Rope off all hazards: broken glass, large cracks in the streets or sidewalks, leaning chimneys, etc.
Remove anything that may be blocking the street and preventing emergency vehicles from
passing through.
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sSnap Controlling Utilities in a Disaster

Neighborhoods
.Acl.wely Prepare

After a disaster where utilities have been disrupted, there may be a need to turn off certain utilities in order to control
additional damage from the disaster. This usually involves turning off one or more of the following: natural gas, water or
electricity.

Emergency service providers and utility employees will be overwhelmed following the disaster, so it's important that your
family and your neighbors know how and where to control the utilities. Pre-planning and fast actions can save both lives
and property.

Emergency Gas Shut Off

In case of an earthquake or other emergency, everyone in your family should know
where your gas meter is and how to turn off the gas. Most meters are at the front or
side of the house. Some are put inside a building. In apartments or commercial
buildings, they might be in the back.

If an emergency arises and you don't smell or hear gas escaping, you
probably don't need to shut off gas service.

But if you do smell or hear gas: locate the meter shut-off valve. It's usually the first
fitting on the gas supply pipe coming out of the ground near your meter.

e Use along-handled wrench to give the valve one-quarter turn in either direction
so that the lever is crosswise to the pipe. Once the gas is off, leave it off.
Contact Puget Sound Energy (or your local gas company) to inspect the system,
check and re-light appliances.

Water Shut Off

Water becomes a precious resource following many disasters. It is vital that all household

members learn how to shut off the water at the main house valve.

e Cracked lines may pollute the water supply to your house. It is wise to shut off your water
until you hear from the authorities that it is safe for drinking.

o The effects of gravity may drain the water in your hot water and toilet tanks unless you trap it
in your house by shutting off the main house valve (not the street valve in the cement box at
the curb — this valve is extremely difficult to turn and requires a special tool).

Preparing to shut off water
e Locate the shut-off valve for the water line that enters your house. It may look like this:
o Make sure this valve can be completely shut off. Your valve may be rusted open, or it may

only partially close. Replace it if necessary.
e Label this valve with a tag for easy identification, and make sure all household members know where it is located.

Electrical Shut Off

Electrical sparks have the potential of igniting natural gas if it is leaking. "™ [ ';
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