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Pé&n Van Pé Bao Tri va
Sua Chira Co S

ngay 11 thang 7 nam 2016

Seattle Department of Construction and Inspections (Seattle
DCI- S& Xay Dyng va Kiém Tra Seattle) quan 1y va thi
hanh B Luat V& Bio Tri Cong Trinh Xiy Dung va Gia

Cu ctia Thanh Phd Seattle (Seattle’s Housing and Building
Maintenance Code) (SMC 22.200 - 22.208) va nhiéu sic
1énh khic ctia thanh phd lién quan t6i gia chii va ngudi thué
nha. Céc thanh vién trong ban phu trdch Tuan Hanh B
Luit ctia Seattle DCI ludn s&n sang gidp dd cdc gia chd va
ngudi thué nha trong viéc hi€u cc quy dinh trong bo luat
clia Thanh Phd.

Tai Liéu Trg Gidp Khach Hang nay 12 tai liéu huéng dan
tong quit vé cdc quyén va trich nhiém ctda cdc chi 8 hitu
nha cho thué va ngudi thué nha tai Seattle theo ludt ciia
thanh phé. Dé biét thong tin cu thé vé Bo Luat Vé Bao Tri
Cong Trinh Xay Dung va Gia Cu (HBMC) hodc Phap Lénh
Vé Pang Ky va Kiém Tra Thué Nha (RRIO) héy lién hé:

Seattle Department of Construction and Inspections
Code Compliance
(Ban Tuan Thu Phap Luat)
(206) 615-0808

Pia diém:
Dia Chi Buu Tin:

19th Floor, Seattle Municipal Tower
700 Fifth Ave., Suite 2000

P.O. Box 34019

Seattle, WA 98124-4019

Pao Luat vé Chi Nha/Ngudi Thué Tu Gia cla Ti€u Bang
Washington ciing quy dinh cdc quyén han va b6n phéan clia
ngudi thué va chd nha. Mudn biét thém chi ti€t vé luat
ti€u bang, xin lién lac vdi mdt trong nhitng t6 chifc dugc
liét ké & cudi tap tai liéu nay hoidc truy cip http://apps.
leg.wa.gov/RCW/ va nhip RCW 59.18.

Nhitng diéu Thanh Pho doi héi noi ngudi chi
cho thué nha
Chi€u theo Bd Luat Bio Tri Nha Cia va Cd S, chli nha tai

City of Seattle
Department of Construction and Inspections

Gl

604A
Tuan Hanh Luat

Tai Liéu Tro
Giup Khach
Hang

Seattle c6 bon phan phai cung cAp tinh trang cu ngu an toan,
sach s&, an ninh. N6i chung, chii nha c¢6 bdn phin phai:

® Duy tri nha cta thich hgp cho ngudi § va giir gin cdc
khu vuc chung sach sé va an toan thda ddng;

* Kiém soit con tring, chudt bo va cac loai gay hai khéc;

* Bio tri tit cA cic bo phan kién tric (mai nha, twdng va nén
nha) va gilf kin don vi gia cu dé mua gié khong lot vao;

* Béo tri tAt c4 dién, 6ng nudc, sudi va cdc dung cu khdc
va mdy gia dung do chd nhan cung cép;

* Cung cap du’sd lugng thiing ric.

* Khi c6 trach nhiém sudi 4m cdc gia cu cho thué, ph &i
duy tri nhiét d§ ban ngay (tir 7:00 sdng dén 10:30 td1)
& mic thap nhat 12 68 do Fahrenheit va nhiét do ban
dém thap nhat 12 58 do Fahrenheit tir Thing Chin d&€n
Thing Sdu;

* DPGi § khéa va chia khéa trong nhitng cin thudng tri
sau khi doi ngudi thué, va giao chia khéa md clra nha
va cong vao toa nha cho ngudi thué;

* Lip mdy bdo dong khéi va hudng din ngudi thué nha
vé cdach bdo tri va van hanh loai mdy nay.

Chd nha khong c6 trach nhiém vé viéc sia chita ¢6 tinh

cdch trang tri nhu' thim mdi va son mdi sau moi lan cho

thué. Ban nhan vién Trung TAm Dich Vu Tuin Hanh c6
thé trd 15 nhitng thic mic vé viéc chd chung cu c6 trich
nhiém cho mot van dé sira chita nao dé hay khong. Xin
lién lac s& (206) 684-7899 dé biét 16 chi tiét.

Theo RRIO, chu nha ¢ Seattle phai cung cap nha & an toan
dap ung cac yéu cau co ban dugc xac dinh theo Danh Sach
Kiém Tra cia RRIO va:

+  Pang ky nha dé cho thué 5 nam mot lan (xem Chi Dan
"620, Bang ky Nha Cho Thué cua quy vi")

»  Bit dau tir ndm 2015, vuot qua dot thanh tra ciia RRIO
it nhat muoi ndm mot lan (xem Chi Dan "620, Dang ky
Nha Cho Thué cua quy vi")

Pinh Nghia Nguoi Thué Nha

Ngoai trir quy dinh trong Sic Lénh HS Trg Tai Dinh Cu
cho Nguoi Thué Nha, mét nguoi thué nha dugce dinh
nghia 1a mdt nguoi cu ngu hay st dung mdt toa nha hay
ngoi nha theo mot thoa thuan thué. Pinh nghia nay bao

700 5th Avenue, Suite 2000
P.O. Box 34019

Seattle, WA 98124-4019
(206) 684-8600

DPugc in bang gidy lam tir 100% vt li¢u xo tdi ché va hoan toan khéng cé chlorine
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gdm céc cu dan sdng trong cac co sd cu tri tam thoi

tir mot thang tré 1én. Mot thoa thuan thué 6 thé bang
mi¢ng hodc bang van ban. Bodn phain culia ngddei thued
Ngu6i thué phdi hoi di nhirng doi hdi hgp 1y clia chii nha
vé viéc duy tri nha thué mot cach an toan, sach sé&, ngoai
trir nhitng trudng hgp hu hai va hao mon binh thudng.

Bon phén ciia ngudi thué:

* DG ric diing cich;

* St dung dén dién v 6ng nudc mdt cich cin thin;

* Nhanh chong stra chita bat cir thiét hai ndo do ngudi thué
nha hodc khach cua ho gay ra;

® Cho chii nha ra vao mét cach hop ly dé bao tri, stra chira
va diét trr cac loai gy hai; cling nhu cho phép thanh tra
vién ra vao d¢ hoan thanh dot thanh tra ciia RRIO;

* Bdo tri cdc mdy bdo dong khii & tinh trang tot, va

* Trinh cat giif cdc vat liéu nguy hiém trong nha.

» * 2 2 A e 2 ~, X A
Coac giai phap dé chon né€u cé nhitng cho can
sua chira
Ngudi thué c6 thé chon nhitng gidi phap sau day néu c6
nhitng cho can stra chita:

1. Lién lac véi chii nha. Pa s6 ngudi thué va chi nha
thudng gidi quyét cdc van dé biang cich goi dién thoai
hoic viét thu. Trong hau hét cdc trudng hop cich nay
s& gidi quy€t duge van dé, nhung luit phdp thudng doi
hdi phdi c6 thu xin sira chita trudc khi ngudi thué c6 thé
diing d&€n ba't cit mot gidi phdp nao khac. Nhé luu giit
ban sao cla tit cd thu tir lién lac.

2. Bdo cdo vin dé cho Seattle DCI. Néu chii nha hoic
nguoi quan ly khong tién hanh stra chira trong thoi
gian hop 1y, quy vi 6 thé thu xép mot budi thanh tra
do Seattle DCI thuc hién. Néu tinh trang d6 vi pham
HBMC hogc RRIO va chu nha khong khic phuc vi
pham, thanh tra vién s& y€u cau chu nha phai c6 bi¢n
phap khéc phuc. Xin xem muc ti¢p theo dé biét thém
chi tiét.

3. Ap Dung céic gidi phap khac k€ ca ty sita chita,
trung gian hoa gii, giao tién thué cho co quan
tai chanh trung gian, va sau cung la, don di. Pao
Luat vé Chii Nha/Ngudi Thué Tu Gia clia Tiéu Bang
Washington (Chuong 59.18 RCW) ¢6 nhitng gidi phdp
han ché& cho ngudi thué trong nhitng truding hgp chd
nha khong sta chita theo diing doi hoi ctia bd ludt trong
mot khodng thdi gian hgp 1y sau khi dudc thong bdo
vé nhu ciu ctia quy vi. Quy vi phai tr3 tién thué va
dién nudc ding han thi mdi dugc sit dung nhitng gidi
phdp nay. Nhitng gidi phap nay c6 thé bao gdm mot
hinh thic gitf lai hodc cit b6t tién thué. Tuy nhién, n€u
chi giff lai tién thué thi khong phai 12 mot gidi phdp
thich hgp; that ra, ngudi thué c6 thé bi dudi di vi khong
tra tién thué. Luat ti€u bang c6 nhitng diéu 1& cu thé

vé viéc khau trir tién thué hoic bd tién thué vao mot
truong muc tai chanh trung gian. Mudn biét rd chi ti€t
vé van dé nay, xin lién lac v6i mot trong nhitng nhém
gitip d3 ngudi thué dugc liet ké & cudi tap tai liéu nay.

B4o cdo van dé véi Seattle DCI

Ngudi thué nha c6 thé bdo cdo van dé cho Seattle DCI
néu chi s& hitu hodc quan 1y vién khong ti€n hanh sira
chita trong th&i gian hop 1i. Quy vi ¢ thé gti thu, goi dién
thoai hodc dich thin téi gdp Ban TuAn Hanh B Luét cla
Seattle DCI tai dia chi ting 19 ctia Toa Thap Thanh Phd
Seattle (19th floor of Seattle Municipal Tower) tai 700
Fifth Ave., Seattle, WA, 98104, (206) 615-0808.

* Lién lac v6i Seattle DCI d€ bdo cdo vin dé néu chi
nha hodc quan ly khong ddp ing nhitng yéu cau sta
chira va c¢6 vé nhu chi con cdch duy nhat 1a khi€u nai.
Danh tdnh cta quy vi s€ dugc gilt kin néu quy vi yéu
cau nhu vay.

® Cho bi€t 13 tat cd nhitng gi cin dugc thanh tra va dia
chi clia cin nha k€ ci so clia don vi gia cu.

® Cho biét s6 dién thoai khi yéu ciu Seattle DCI gitip dd
d€ Bo c6 thé lién lac x&p dit thai gian thanh tra. Ngudi
yéu cau gitp d6 phéi c6 mit lic thanh tra.

® N&u tim thdy vi pham, thanh tra s& vi€t mot thu thong
bédo ghi rd khi nao phdi sira chita, thdng bdo cho thanh
phan chiu trach nhi€ém vé vu vi pham, va niém yét
thong bdo nay trong nha.

® Thdi han tudn hanh thudng la 30-60 ngay, tuy theo
tinh chat cda vi pham va bt c nhitng gia han nao chi
nhan xin dugc. B6n mudi lim ngay 1a thdi han trung
binh @€ tuan hanh.

* Né€u chd nha khong tuan hanh doi hdi sita chita, Seattle
DCI sé ti€n dé&n bién phap truy to ra toa d€ bit buoc
chd nha phdi tudn hanh.

Nhitng hanh djng bi xem la sach nhi€u hoic
tra thu

Bo Luat Bdo Tri Nha Ctta va Cd S3 nghiém cAm mot s6
hanh dong nao dé chong lai ngudi thué hoic chl nha. Muc
nay trong Bo Luat V& Bdo Tri Cong Trinh Xdy Dung va
Gia Cu dugc thi hanh bdi Nha Cénh Sit Seattle va c6 cic
mifc phat hinh su.

Nhitng hinh dong sau day l1a sédch nhi€u hoic trd tha doi

v6i nguoi thué:

1. Thay & khéa trén ctra clia gia cu;

2. Thdo ctfa, clta s8, hop ciu chi, hoic nhitng d6 dac c&
dinh khac;

3. Cup ga, diép, nude, hodc cdc nhién liéu khac do chi
nha cung cap;

4. Pudi ngudi thué ra khdi nha ma khong dp dung tién
trinh truc xui't hgp phap;

TUYEN BO KHONG NHAN TRA CH NHIEM VE PHAP LY: Khéng nén sir dung Tai liéu tro Givp Khich Hang nay thay cho cic bj ludt va quy ché. Puong
don c6 trach nhiém tudan theo moi quy dinh cua diéu ludt va quy che, cho du co dwoc trinh bay trong Tai liéu tro Giup Khach Hang nay hay khong.
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5. Truc xuit, ting tién thué nha hoic de doa mot ngudvi
thué vi ngudi thué nha d6 da bdo cdo cic trudng hgp
vi pham B9 Luat Vé Bdo Tri Cong Trinh X4y Dung va
Gia Cu cho Seattle DCI hoic di thi hanh bit ky quyén
han phdp Iy nao ma ngudi thué nha cé dudc khi cu ngu
trong cdn nha do; hodc

6. Viao cin ho clia ngudi thué nha, trir trudng hop khin
cAp hoic c6 sy dong ¥ clia ngudi thué nha sau khi di
dura ra thong bao thich hop vé viéc ¢é y dinh vao cin
ho do.

7. Tang chi phi nha & hang thang ma khong can phai c6 van
ban thong bao trudc; 30 ngay déi véi ting tién thué nha
dudi 10%, 60 ngay doi véi ting tién thué nha trén 10%

8. Tang chi phi nha & hang thang néu cidn ho khong dap
ting tiéu chudn co ban dé cu ngu

Nhitng hanh dong sau day 1a sach nhiéu hodc tra thu doi

v6i chi nha:

1. Thay 6 khéa trén ctra cda gia cu;

2. Théo bé nhitng d6 dac cd dinh, ban gh&, hodc cit cic
dich vu do chii nha cung cap.

3. C6 tinh phd nha.

Catic trodeng hoip sauch nhiedu hoaéc trati fiuda gia chut
hoaéc ng60ei thuea nhae caan phatii 166ic batio catio cho
Seattle DCI theo s6 (206) 615-0808.

Dinh nghia Chi phinha ¢

Chi phi nha ¢ bao gom tién thué nha va bat ky khoan phi
dinh ky hodc phi hang thang nao khac nhu phi kho bai, dau

xe hodc tién ich, ma nguoi thué nha thanh toan cho cht nha.

Nhitng noi nao cé thé cung cip thém chi tiét?
Cac nhom khic c6 thé cung cap chi ti€t cho ngudi thué va
chd nha cho thué gdm c6:

1. Solid Ground
(206) 694-6767
www.solid-ground.org
Cung cap chi tiét va ¢ van vé cac quyén han va trach
nhiém phép 1y chiéu theo Pao Luat vé Cha Nha va
Ngudi Thué Nha Cua Tiéu Bang (State Residential
Landlord/Tenant Act) va cac b luat khac.

2. Legal Action Center (Trung TAm T4 Tung Phap Ly)

(Dich Vu Cong Pong Thién Chia (Catholic Com-
munity Services))

(206) 324-6890

www.ccsww.org/legalactioncenter

Cung cap chi tiét va trg glup ngudi thué nha thu nhap thap
doi mat voi viée truc XUAL,

3. Tenants Union (Nghiép Poan Ngwoi Thué Nha)
(206) 723-0500
www.tenantsunion.org
Cung cép chi tiét va ¢ van vé cac van dé cta chi nha/
ngudi thué nha. Tenants Union ciing cung cap cac hoi
thao, dao tao va trg giup ky thuat cho cac nhom ludt su
va nguoi thué nha dé giai quyét hiéu qua véi chu nha.

4. Washington State Attorney General's Office (Van
Phong B) Truéng Tu Phap Tiéu Bang Washington)
(206) 464-7744
www.atg.wa.gov
Cung cap chi tiét vé cac quyén han phap 1y theo Luat Vé
Chu Nha va Nguoi Thué Nha. Attorney General's Office
ciing ¢6 Dich Vu Thong Tin Puong Day Nguoi Tiéu
Duing luu céc bang vé cac chu dé vé chu nha/ngudi thué
nha theo s (206) 464-6811.

5. Rental Housing Association of Washington (Hiép Héi Gia
Cu Cho Thué ciia Washington)
(206) 283-0816
www.rhawa.org
Cung cap thong tin vé cac quyén han phép 1y va trach nhi¢m
theo Pao Luat V& Chi Nha va Ngudi Thué Nha Cua Tiéu
Bang Washington va cac bg luat dia phuong khéc.

6. Dispute Resolution Center of King County
(Trung TAm Giai Quyét Tranh Chép Hat King)
(206) 443-9603
www.kedre.org
Cung cap cac dich vu hoa giai cho chii nha va ngudi thué
nha. Trung tim hoat déng nhu mot dién dan thay thé cho
hé thong toa an chinh thirc dé giai quyét tranh chip.

7. Seattle Office for Civil Rights
(Vin Phong Din Quyén ciia Seattle)
(206) 684-4500
www.seattle.gov/civilrights
Thi hanh Sac Lénh vé Nha O M6 Rong ctia Thanh Phd
dé bao vé nguoi thué nha khong bi dbi xir phan biét dua
trén chung tdc, mau da, tin ngudng, ton gido, t6 tién,
ngudn gbe qubc gia, tudi, gidi tinh, tinh trang hon nhan,
tinh trang cha me, khuynh hudng tinh duc, tw tuong
chinh tri hodc b bat ky khuyét tat nio vé& cam gidc, tim
than hodc thé chét, s dung Chting Nhan Muc 8, hoac st
dung mét huéng dan duoc dao tao hodc dich vu dong vat
ctia ngudi khuyét tat.

8. King County Bar Association (Hiép Hgi Luat Su Hat King)
Neighborhood Legal Clinics
(Vin Phong Phap Ly Khu Dan Cw)

TUYEN BO KHONG NHAN TRA CH NHIEM VE PHAP LY: Khéng nén sir dung Tai liéu tro Givp Khich Hang nay thay cho cic bj ludt va quy ché. Puong
don co trach nhiém tudn theo moi quy dinh cua diéu ludt va quy ché, cho du cé dwoc trinh bay trong Tai liéu tro Givp Khach Hang nay hay khong.
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(206) 267-7070
www.kceba. org/CLSfN LC/clients.html

Goi dé hen lich tu vén phap ly mién phi. C4c vin ‘phong
sdn co tai rat nhiéu dia diém. Goi tir 9 gio sang dén trua,
T2-TS.

Housing Justice Project (Du An Cong Bﬁng Nha O)
(206) 267-7090
www.kcba.org/CLS/HJP/clients.html

Dai dién cho nguoi thué nha thu nhép thép bi truc xuét.

Volunteer Legal Services (Dich Vu Phap Ly Tw
Nguyén) (206) 267-7010 www.kcba.org/CLS/VLS/
clients.html

Cung cép dich vu dai dién thong qua cac lut su tinh
nguyén cho khach hang doi mat véi viée truc xuat.

9. Washington Landlord Association
(Hiép Hoi Chi Nha Washington)
(888) 753-9150
www.walandlord.com

Cung cip thong tin vé nhidu vin d& quan trong khac
nhau doi voi cac chu cho thué nha va nguoi quan ly nha
cho thué trén khap tieu bang Washington.

10. Washington LawHelp
(Tro Gidp Phap Ly Washington)
www.washingtonlawhelp.org
Cung cép nhiéu thong tin khac nhau vé cac van d& nha
& cu thé ciia tiéu bang Washington, bao gom quyén ciia
ngudi thué nha, budc ra khoi nha, nha ¢ cong cong va
nha & ¢6 trg gi4, noi cu tra khan cap va hd trg, ngudi
mua nha, cht nha, cac cu dan trong khu nha di dong, toa
khiéu kién nho, hd tro vé nang luong, tién ich va vién
thong. Cdc thong tin chi cé thé dwgc truy cdp qua trang
web.

11. Washington Multi-Family Housing Association
(Hiép Hdi Nha O' Cho Nhiéu Gia Pinh Washington)
(425) 656-9077
www.wmfha.org
Dai dién cho quyén lgi ctia chu ciia cac ngdi nha cho
nhiéu gia dinh & va cac cong ty quan 1y nha cua ho trén
khip Washington & cdp lién bang, tiéu bang, va dia
phuong.

12. Washington Rental Owners Association
(Hiép Hoi Chi Nha Cho Thué Washington)
(425) 353-6929
www.waapt.org

Mot to chire toan tiéu bang bao v¢ quyen loi cua cac chu
nha & cip tiéu bang, cung cap cac ngudn luc va giao duc
thuong xuyén cho céc thanh vién, va thiic day linh vyc
kinh doanh cho thué nha.

Cédc Ban Dich

Céc ban dich clia tai liéu nay va phan tém ludc cic diéu
luat vé gia chli/ngudi thué nha tai Seattle va Ti€u Bang
Washington c6 sin biing cdc ngdn ngif sau day: Tiéng
Cam-bdt, Quan Thoai, Pai Han, Lao, Nga, Somali, TAy
Ban Nha, Tagalog va Ti€ng Viét.

® Quy vi c6 thé 18y cdc ban in trén gidy tai Seattle DCI
Public Resource Center (Trung TAm Ngudn Tro Gitip
Cong Pong cua Seattle DCI), trén ting 20 ciia Toa Thip
Thanh Phd Seattle (20th floor of Seattle Municipal
Tower) tai 700 Fifth Ave. khu trung tim Thanh Phd
Seattle.

® Quy vi c6 thé ti xuéng ban sao trén mang dién tif tir
www.seattle.gov/dpd/toolsresources/.

Quy vi ¢6 thac mac?

N&u quy vi cé thic mic vé tai liéu nay, xin goi Ban Tuin
Hanh Bo Luit Cta Seattle DCI tai s6 (206) 615-0808.

Lién két t6i cac phién ban dién tir ciia bo ludt Seattle

va céc tai liéu cua Seattle DCI san c6 tai trang "Tools
& Resources" (Cong Cu va Ngudn Luc) trén trang web
cua ching t6i ¢ dia chi www.seattle.gov/dpd Quy vi
ciing c6 thé lay cac ban sao trén gidy ciia cac tai lidu
nay tir Trung Tam Ngudn Tro Giup Cong Dong (Public
Resource Center) cua chiing t0i, tai 20th floor of Seattle
Municipal Tower at 700 Fifth Ave. ¢ trung tam Seattle,
(206) 684-8467.

TUYEN BO KHONG NHAN TRA CH NHIEM VE PHAP LY: Khéng nén sir dung Tai liéu tro Givp Khich Hang nay thay cho cic bj ludt va quy ché. Puong
don co trach nhiém tudn theo moi quy dinh cua diéu ludt va quy ché, cho du cé dwoc trinh bay trong Tai liéu tro Givp Khach Hang nay hay khong.



