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Submitting Inspection Documentation 
Online

Purpose
This instruction sheet provides you with step-by-step instructions for submitting your inspection documentation online.

Steps to Submit Inspection Documentation Online
1.	 Login to your user account at https://mydpdservices.seattle.gov/RRIO/. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.	 Click on the Search and Update Record link under the Rental Registration heading:
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3.	 Find the Inspection Requirement Rental Property record in your list of records. Click the Update link to the right 
of the record. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.	 Select the button for the type of inspection. Select the Continue Application button. 
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5.	 Enter your contact information. You may choose a contact from your user account by clicking on the Select From 
Account button, or you may add a new contact by clicking on the Add New button.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.	 Your contact information should appear on the screen. Click on the Continue Application button. 
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7.	 Fill in the details of the inspection. Click on the Continue Application button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8.	 Click on the Upload Documents button and attach your document. 
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9.	 Select the type of document you are submitting – either a Certificate of Compliance or Alternate Inspection 
Documentation. The name of the file you chose will be listed.  If you are done attaching documents, Click the 
Attach & Save button.  If you wish to add additional documentation, click the Upload Documents button and add 
more documents. If you need to start over, click the Remove All button. 
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10.	You should receive  a confirmation message on the next page. Click the Continue Application button. 
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11.	You will see a review page. Make sure all the information is correct. If it is, click the Continue Application button.  
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12.	The final page you will see is the confirmation page. When you reach this page, you have completed the process. 


