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Construction of the 50-million gallon Beacon Hill underground
reservoir. Protecting the Beacon, Myrtle, Maple Leaf and West
Seattle Reservoirs cost approximately $140 million.

Seattle water:
Less than a penny a gallon
delivered to your tap

It's strange but true: Water is necessary to life,

yet it costs very little compared with its value.
Good quality water is one of the best investments
a community can make—it protects us from
water-borne illnesses and spares us the high cost
of bottled water.

This year's Drinking Water Quality Report, a
federally required document that gives you data
about Seattle's water, shows that we continue
to enjoy safe, high-quality water due to the
investment we have made in watershed
protection and treatment.

Seattle’s drinking water system—one of the best
in the nation—has recently been upgraded:

¢ \We have state-of-the art water treatment
facilities.

SEATTLE'S WATER—
A GREAT VALUE.

Drinking Water Quality Report 2010

e Most of our storage reservoirs are
protected with hard covers.

e Our water supply is expected to meet our
needs until at least 2060.

Your water rates help us pay for these investments
that will provide clean, safe, high-quality drinking
water for generations to come.

Conserving water

Where your rate dollar goes
37% Infrastructure 23% Water quality .
Is a shared value

Seattle Public Utilities (SPU) provides great-tasting, ~ and maintenance el sl
safe water to your tap at less than a penny a

gallon. Your water rates pay for maintaining our
water system, from protecting, storing, treating, and

2% Security and
emergency response

Conserving water helps us provide water for

delivering water to your tap, to customer service,
security, tax and administration.

Rate assistance program

For those of our customers who are struggling with

financial hardship, we're committed to providing
rate assistance. For more information about the
program, go to www.seattle.gov/myhbill.

Keeping costs down
In response to budget challenges SPU has

2% Environmental
investments

=\

16% Taxes

6% Customer service

people, salmon, other wildlife and future
generations. Conserving water also helps you
manage your water bills. Together, we have
saved an estimated 9.6 million gallons per day
(mgd) since 2000, even though our population
is growing. And since 2007, we've saved more
than 3 mgd toward our 2012 goal of nearly 6
mgd, which was set by the Saving Water
Partnership to meet state requirements. In
2010 alone, we saved an estimated 570,000

streamlined this year’s report while ensuring that
customers continue to get important information
about their drinking water quality. This year's report
cost $.30 per piece to produce and send to all of
our customers, a 7 percent decrease from last year.

14% Administration gallons per day. That's enough water to fill

20,000 bathtubs every day!

Seattle

Stopping leaks in our water system is one

We've reduced fluoride levels
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Your opinion matters

Much of the language in this report is required
by the Environmental Protection Agency (EPA),
but we’'ve done what we can to make it easier
to understand and read. Let us know how
we're doing and what you think about
Seattle Public Utilities and your water. Go
to www.seattle.gov/util to answer a few
questions that will help us serve you better.

way we work to conserve. SPU supplied 43.2
billion gallons of drinking water in 2010, of
which 2.8 billion gallons were classified as
leakage*. Our system-wide leakage rate has
averaged 5 percent over the last three years,
very low compared with most other water
utilities and well below the 10 percent state
standard.

At home, you can save water and money by
fixing leaks. Did you know that a toilet that
leaks one gallon a minute can cost you up to
$800 a month in water and sewer charges?
For advice on finding and fixing leaks around
your home, including toilet leaks,

visit www.savingwater.org.

* Leakage includes water used in fire fighting, street cleaning,
construction, water main and hydrant flushing and metering
inaccuracies, as well as actual leakage from reservoirs, water mains
and service lines.
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Our drinking water quality
reflects our investments

EPA’s Allowable Levels in Cedar Levels in Tolt
Limits Woater Woater

Detected s | wae | wen | 2 | g |20

Compounds age age Range Typical Sources

Raw Water

'g)tal Organic 0.9 041618 13 12t01.4 Noiuro!ly present in
arbon the environment

" Naturally present in
Cryptosporidium ~ #/100L NA NA ND ND the environment

Finished Water

I 04 0210045 007 21 Soil runoff

Water additive,
Fluoride 095 0.7to1.1 1.0 0.9t01.2 which promotes
strong teeth

Erosion of natural

Barium 2000 2000 1.8 onesample 1.3 one sample .

Erosion of natural

one sample 0.13 one sample deposis

Erosion of natural

Arsenic . one sample one sample .
deposits

Erosion of natural

Chromium* . one sample 0.6  one sample .
deposits

Total

; b 30 20 to 39 34 26 to 46
Trihalomethanes PP By-products of
drinking water
chlorination

ig’i';’:’(‘ge)"c ool 61034 30 181030

2 Highest Month = 0.8% Naturally present in

teiel Celijorn positive Annual Average = 0.14% the environment
samples

# of 2 positive samples out of 2833 total Human and animal
samples samples collected in 2010** fecal waste

Chlorin  MRDIG  MRDL Average = 0.84 Water additive used
orine PP =4 =4 Range = 0 to 2.2 to control microbes

Note: Cryptosporidium was not detected in any samples from the Cedar or the Tolt rivers.
* The value reported reflects naturally-occurring total chromium and not hexavalent chromium.
** Follow-up sampling showed no indication of contamination. Compliance was maintained.

Definitions

MCLG: Maximum Contaminant Level Goal - The level of a contaminant  TT: Treatment Technique - A required process intended to

in drinking water below which there is no known or expected risk to reduce the level of a contaminant in drinking water.

health. MCLGs allow for a margin of safety. NTU: Nephelometric Turbidity Unit - Turbidity is a measure of
MCL: Maximum Contaminant Level - The highest level of a contaminant  how clear the water looks. The turbidity MCL that applied to
that is allowed in drinking water. MCls are set as close to the MCLGs the Cedar supply in 2009 was 5 NTU, and for the Tolt it was
as feasible using the best available treatment technology. 0.3 NTU for at least 95% of the samples in a month. 100% of
MRDL: Maximum Residual Disinfectant Level - The highest level of a  the samples from the Tolt in 2009 were below 0.3 NTU.
disinfectant allowed in drinking water. There is convincing evidence ~ NA: Not Applicable

that addition of a disinfectant is necessary for control of microbial ND: Not Detected

contaminants. ppm: 1 part per million = 1 mg/L = 1 milligram per liter
MRDLG: Maximum Residual Disinfectant Level Goal - The level ppb: 1 part per billion = 1 ug/L = 1 microgram per liter

of a drinking water disinfectant below which there is no known or 1 ppm =1000 ppb

expected risk to health. MRDLGs do not reflect the benefits of the use

of disinfectants to control microbial contaminants.

Lead and Copper Monitoring Results

Homes Exceeding

Action Level Source

Parameter and Units MCLG Action Level+ 2010 Results++

Lead, ppb 15 0 of 50 Corrosion of

household

Copper, ppm : . _ 0 of 50 plumbing systems

+ The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.
++ 90th Percentile: i.e. 90 percent of the samples were less than the values shown.
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