
Customer Review Panel 
Quarterly Meeting 
September 12, 2022 
 
 

 

CRP QUARTERLY MEETING AGENDA 
Hybrid: Zoom & SMT4901 

 

TIME  AGENDA ITEM  PRESENTER   MIN  
3:00pm Welcome & Introductions 

 
Keri Burchard-Juarez 

 
5 

3:05pm Public Comment  Andrés Mantilla, BDS 10 
3:15pm Committee Business  

• June Meeting Minutes  
• New member welcome 

Andrés Mantilla, BDS 10 

3:25pm City Council & Mayor’s Office Updates  Akshay Iyengar, CBO 
Brian Goodnight, Central Staff 

10 

3:35pm SBP Performance 2nd Quarter Reporting  
 

Natasha Papsoueva 
Karl Stickel 

25 

4:00pm  Break  10 
4:10pm SBP Focus Area: Empowering Customers, 

Community and Employees  
• Clean Cities  

Lee Momon 
Darius Foster 
Jenny Frankl 

40 

5:00pm CRP Discussion & Reflection  Andrés Mantilla, BDS 15 
5:15pm  Closing & Adjourn  Andrés 0 

 

Upcoming Events  
• South Park Project Visit – October 6, 2022, 3-5pm  
• Quarterly Meeting – December 12, 2022 

 

https://us02web.zoom.us/j/82430081368
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