Tim hiéu thém vé OPA
Vao trang web cla chidng t6i
seattle.gov/opa

Goi dién thoai theo s6
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Theo dai chuing toi trén Twitter @Seatt/eOPA

This brochure is about the mediation process with the
Office of Police Accountability. If you would like to receive it
in languages other than English call 206-684-8797.
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Este folleto explica el proceso de mediacién de la Oficina
de Responsabilidad Policial. Si desea recibirlo en espafiol,
llame al 206-684-8797.

Buugan yar wuxuu sharxayaa nidaamka iyo marxaladaha
dhex dhexaadinta Xafiiska La Xisaabtanka Boliiska. Haddii
aad jeceshahay in aad ku hesho af Somali soo wac 206-684-
8797.

Seattle Office of
Police Accountability

Y @SeattleOPA

Tim hiéu vé phong tham dinh
trach nhiém canh sat (OPA)?

Phong tham dinh trach nhiém canh sat phu trach xur ly cao
budc lién quan dén cac sai pham clia nhan vién S& canh sat
Seattle (goi tat la SPD). Chung téi cling két hop chat ché vdi
cong dong dé giam sat hoat ddng cla canh sat, dé xuét cac
thay d6i trong quy dinh clia SG canh sat Seattle, va theo doi
hanh vi s&r dung quyén ly'c mang tinh nghiém trong clia nhan
vién canh sat. Chung téi la mot co quan ddc 1ap véi S& Canh
sat Seattle, v&i doi ngli Ianh dao la ngudi dan thuong. Nhing
nhan vién con lai bao gom ngudi dan thudng va ha si quan
S& canh sat Seattle.
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“*Nhan vién SPD” c6 nghia la tat ca nhirng ai lam viéc

cho S& nay, gom ca nhan vién thuc thi phap luat (da
tuyén thé) va dan thudng.
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Diéu gi can thuc hién tir nhirng
ngudi tham gia hoa giai?

) Kythoda thuan phap ly vé bdo mat

thong tin

= Lang nghe va cam két tham gia phan
thao luan

> 'I;lm ra giai phap dua trén su thau hiéu
lan nhau

) Dongyrang sé khong c6 diéu tra hoac

ky luat nao tiép theo

Phong tham dinh
trach nhiém canh sat

Téng quan quy trinh hoa giai

. Tim hiéu thém vé hoat
@ Seattle Office of déng cua ching toi tai

Police Accountability

seattle.gov/opa
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Hoa giai la gi?
Hoa gidi la mot lya chon trong gidi quyét khiéu nai truyén
théng. Tao co hdi cho thanh vién cong déng va nhan vién S&
canh sat Seattle thao luan cac bat dong dudi sur dan dat clia
mot bén thr ba trung gian.

Muc tiéu chuong trinh hoa gidi ciia Phong thdm dinh canh
sat (OPA) dé gitip nhirng ngudi tham gia:

Cam thay dugc trao quyén tu minh xar ly
khiéu nai

) Xaydungsu cam thong va thau hiéu dé dat
dén cac quan diém chung théng qua déi thoai

v ) Nhan dinh c6t 16i cCia van d& mau thudn hodc
xung doét

Rut kinh nghiém dé tranh cac hiéu lam tuong
ty trong tuong lai

Khi€u nai cda toi c6 thé dugc
giai quyét bang moét théa
thuan hoa giai?

OPA chon loc khi€u nai d€ x(r ly thong qua hoa gidi néu c6
cac yéu t6 nhat quan vdi cac trudng hop tuong tu, da duoc
x(r ly t6t nhat bang hinh thirc nay trén toan qudc gia. Dua
trén danh gia loai va mirc d6 nghiém trong clia cdo budc,
cling nhu kha nang gidi quyét thanh cong theo cach nay. Néu
phong thadm dinh trach nhiém canh sat dé nghi phuong an
hoa giai, Quy vi ¢ thé chdp nhan phuong an nay hoac theo
dudi quy trinh truyén théng. R4t nhiéu ngudi déng y rang hoa
gidi la gidi phap thoa dang nham giai quyét khiéu nai cda ho.

Ai sé la nguoi dirng ra hoa giai?
Doi ngli diéu dinh cda OPA la nhitng ngudi cé kién thirc
chuyén mon da dang, rong 16n tur dich vu cdng, luat phap,
binh dang chiing tdc d&n nhan su. Ngudi diéu dinh dugc
lwa chon, mét phan, dua trén goc nhin va éc suy xét cong
bang cling nhu kha nang dung hoa khac biét quan diém
gitra cac bén tham gia. Ho ki hgp déng théng qua Phong
gidi quyét khiéu nai thudc King County.

Né&u Quy vi can ngudi phién dich hodc cac hé trg khac
cho budi hoa gidi, OPA sé& thu xép cho Quy vi.

Nguoi diéu dinh sé gap riéng tat ca

ngudi tham gia

Sau dé, nguoi diéu dinh sé tap trung tat ca
moi ngudi dé gidi thich vé quy trinh, va dat
ra luat cho phién hoa giai

Nhirng ngudi tham gia chia sé quan diém vé
van dé dang tranh cai hoac khiéu nai

Ngudi diéu dinh sé cau truc lai cac van dé va
dat cau hai

Nhirng nguoi tham gia di dén thao luan




