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Utility Operations and Engineering
“Keep the Lights On”

Mike Haynes
Chief Operating Officer

T&D Operations
Dan Rizzo
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Network, Stations & Tech 
Support

Michelle Vargo
Director
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Maneet Jain
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People and Culture
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“Enhance the Employee Experience”

Employee
Experience

VACANT
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Facilities and Oversight Services
“Play Good Defense”

Jim Baggs
Officer
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Emergency Mgmt
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Services
VACANT
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Energy Innovation and Resources
“The Future is Now!”
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Environment, Land, and Licensing

Lynn Best
Officer

Natural Resources & 
Hydro Relicensing  
Colleen McShane
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Kathleen Engel

Environmental 
Management & Real 

Estate
Bill Devereaux

Director

 
Community Program 
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Julianna Ross

 

Boundary Dam License
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“Protect the Environment & Steward our Assets”
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Financial Services
“Preserve Product Affordability”

Paula Laschober 
Chief Financial Officer
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Director
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Transformation and Customer Experience
“Create a Customer-Centric Culture & Increase our Effectiveness”

Kelly Enright
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Electrical Services 
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Electrical Services 
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Business Process 
Improvement 
 Joyce Miceli
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