THE MUNICIPAL COURT OF SEATTLE

Collections Reduction FAQ

1. What is a Collections Reduction Program?
From May 2nd through July 15, 2011, Seattle Municipal Court will allow citizens to pay their
unpaid tickets and fines at a reduced cost. During this period, defendants can pay certain
delinquent accounts directly to the Seattle Municipal Court rather than to the Court’s
collection agency.

2. What kind of reduction can | expect to see?
For each infraction or parking case or ticket in collections that you pay in full to the court, all
interest and collection fees will be removed. (Exception: cases in garnishment proceedings
will not be recalled from collections.)

3. What if I can’t pay all of my cases or tickets in full?
You can pay some of your cases or tickets in full under this program. You may contact the
court’s collection agency at 1-800-456-8838 to see if you're eligible for time payment
arrangements for any cases that you can’t pay in full at this time.

4. Where can | make my payments? Can | pay online?
You can come in person to the Seattle Municipal Court at 600 5™ Ave. in downtown Seattle or
you can call the court to make a credit card payment at 206-684-5600. (There is a $3.00
service charge for telephone credit card payments.)
Amounts in collections cannot be paid online via the Court's website.

5. Can | mail in my payment?
Yes, but you need to call the court first to find out your reduced payment amount. Also, make
sure your check is received by or before July 15™,

6. What if | have a current time payment plan with the court?
Time payment plans will not be affected by this program if your payments are current, as they
are not in collection.

7. Will the court be removing any default penalties?
No. All default penalties stay in effect. Only interest and collection fees will be waived.

8. IfI pay my court collection debt, can | get my suspended driver’s license back?
You may be eligible for license reinstatement if the tickets you pay in full are the only tickets
holding your license in suspension. Please talk to our court personnel for further information.

For further information contact the Seattle Municipal Court at 206-684-5600 to speak to a court
representative. Information is also available on-line at www.seattle.qov/courts
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