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TAXICAB 	OFFICE		DISPATCH


ASSOCIATION	TELEPHONE	TELEPHONE





Farwest Taxi	(206) 292-0569	(206) 622-1717


North End Taxi	(425) 742-9944	(206) 363-3333


Northwest Taxi	(206) 262-1122	(206) 262-1122


Orange Cab	(206) 444-0409	(206) 522-8800


STITA		(206) 246-9980	


Yellow Cab	(206) 343-4360	(206) 622-6500





  TAXICAB PASSENGER COMPLAINT HOTLINE





       (206) 296-TAXI [or 296-8294]





+  Prompts will ask questions in order to obtain 


information needed to investigate complaints.


+  Each hotline complaint will be faxed to general manager of the appropriate taxicab association for prompt resolution by the Consumer Affairs Unit.
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 TAXICAB PASSENGER COMPLAINTS





Rule � HYPERLINK "http://clerk.ci.seattle.wa.us/~scripts/nph-brs.exe?s1=(R-6.310.230.A(9)).NUM.+and+complaint.hd.&l=20&Sect6=HITOFF&Sect5=TXIR1&d=TXIR&p=1&u=/~finance/TXIR1.htm&r=1&f=G" \l "h0#h0" ��� HYPERLINK "http://clerk.ci.seattle.wa.us/~scripts/nph-brs.exe?s1=(R-6.310.230.A(9)).NUM.+and+complaint.hd.&l=20&Sect6=HITOFF&Sect5=TXIR1&d=TXIR&p=1&u=/~finance/TXIR1.htm&r=1&f=G" \l "h2#h2" ��R-6.310.230.A(9) �Passenger � HYPERLINK "http://clerk.ci.seattle.wa.us/~scripts/nph-brs.exe?s1=(R-6.310.230.A(9)).NUM.+and+complaint.hd.&l=20&Sect6=HITOFF&Sect5=TXIR1&d=TXIR&p=1&u=/~finance/TXIR1.htm&r=1&f=G" \l "h1#h1" ��� HYPERLINK "http://clerk.ci.seattle.wa.us/~scripts/nph-brs.exe?s1=(R-6.310.230.A(9)).NUM.+and+complaint.hd.&l=20&Sect6=HITOFF&Sect5=TXIR1&d=TXIR&p=1&u=/~finance/TXIR1.htm&r=1&f=G" \l "h3#h3" ��Complaint Resolution. 


1. The taxicab association or for-hire vehicle operator shall promptly investigate each consumer complaint as follows: 


a. The taxicab association representative or for-hire vehicle operator shall contact the complainant within twenty-four (24) hours to acknowledge and ascertain the nature of the complaint. This requirement is met if the association representative or for-hire vehicle operator made the original contact with the complainant. 


b. The taxicab association representative or for-hire vehicle operator must resolve the complaint within ten (10) business days (non-holiday weekdays) to the satisfaction of the complainant or refer the complaint to the Director for investigation. A Notice of Violation with attendant monetary penalties and penalty points will be issued if the complaint is unresolved and determined to be valid by the Director. A Notice of Violation may be issued for a complaint, even if resolved, if the Director determines that the violations are of a serious nature (e.g., refusal of service due to racial discrimination, refusal of service to disabled persons). 


c. Unresolved complaints received by the Director will be considered in the decision of whether renewal of the taxicab association license or for-hire vehicle license is in the public interest. [SMC 6.310.250] 


d. The disposition of the complaint must be indicated in a log of customer complaints maintained by the taxicab association or for-hire vehicle operator. 


2. A passenger complaint will be considered resolved if the taxicab association representative or for- hire vehicle operator: 


a. makes reasonable efforts to identify the vehicle and for-hire driver; 


b. takes appropriate corrective action (e.g., written warning, suspension, re-training) to prevent another complaint of the same type involving the same vehicle or for-hire driver; and 


c. contacts the complainant to report the results of the investigation and corrective action taken, if any, and offers apologies or reimbursement of fares paid, as appropriate. 








Tips for Making Complaints:


+  Ask taxicab driver for receipt printed from the taximeter.  Alternatively, note the date/time and taxicab number.


+  Each taxicab has a unique number displayed on the Braille/raised lettering sign affixed to the inside of each passenger door and also displayed on all four sides of the taxicab exterior.


+  Submit complaint by any of these methods:


     =  call hotline


     =  call taxicab association


     =  email complaint to city at web site � HYPERLINK "http://www.cityofseattle.net/consumeraffairs" ��www.cityofseattle.net/consumeraffairs�  


     =  mail letter to 


Consumer Affairs Unit


          	805 South Dearborn Street


	Seattle, WA  98134


          








