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Introduction and Background Information

In April and May 2011 Seattle Public Utilities (SPU) conducted surveys of customers at the
North Transfer Station (NTS), 1350 N 34th St, Seattle, WA. SPU conducted the surveys to gauge
general awareness and inform station users of the NTS design and rebuild process, receive
feedback from station users about design factors that are being considered for the rebuild, and
to help guide the design concept down-select process by measuring concept preference
amongst customers. The survey responses will help inform the stakeholder group as they
proceed with determining a final concept to recommend to SPU.

Surveys were administered to all interested transfer station customers over the course of
twelve days in time periods of approximately four hours. Survey responses were collected
electronically using SurveyGizmo and iPads. The survey consisted of 19 questions, five of which
were demographic in nature. The survey was offered in English, Chinese, Somali, Spanish,
Tagalog, and Vietnamese. Interpreters were on-site to assist Spanish speakers.

Survey Responses

The survey was administered on 12 separate days [Table 1]. A total of 401 respondents
completed the survey (390 English; 10 Spanish; 1 Chinese). See Appendix 1 for full survey text.

Day Date Time Surveys
Administered

Monday April 4 10a.m.—-2 p.m. 29
Tuesday April 5 10a.m.—-2 p.m. 40
Wednesday April 6 10a.m.—-2 p.m. 35
Thursday April 7 10a.m.—-2 p.m. 24
Friday April 8 11a.m.—3 p.m. 43
Saturday April 9 9:30a.m.—1:30 p.m. 29
Monday April 11 10a.m.—-2 p.m. 36
Tuesday April 12 10a.m.—-2 p.m. 29
Monday April 25 10a.m.-12 p.m. 10
Wednesday April 27 10a.m.—-2 p.m. 26
Tuesday May 3 10:30 a.m. —2:30 p.m. 45
Wednesday May 4 10a.m. -2 p.m. 55
Total sample size (n) 401
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[Table 1]

Of the survey respondents, 217 were visiting the station for business purposes while 196 were
at the station for personal reasons. Out of the users there for business, 51% of respondents are
the owner of the business and 49% an employee of the business. Station users there for
personal reasons were coming mostly from single-family homes, with an 87% response. [Figure
1and laand 1b]

#
Are you here for personal or
business use?
220
210
200
180
Personal Business
#
Figure 1#1=413)
#
If business, are you the owner or an
employee?
#
# Figure 1a (n=218)
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#
#

If personal, do you live in a single-
family home or an apartment/condo?

Figure 1b (n=194)

Dozens of zip codes were represented by station users, with the greatest number coming from
the 98103 zip code, or the Greenlake/Fremont/Wallingford neighborhoods. In addition, zip
codes 98117, 98107, 98115 and 98105 contributed significantly to the responses, with another
44% of respondents coming from a number of different zip codes. See Figure 2 for more details.

#

Draft Summary

What is the zip code of your home or
business?

Greenlake/
Fremont/
Wallingford
18%
Lowal Heights/
Crown Hill
10%

Liniversity Ballard
District/ MapleLeaf/ 9%
Laurelhurst View Ridge
Fi 9%

Figure 2 (n=332)
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Of the 396 respondents, 65% of station users visit the station at least monthly, with 34% of
respondents visiting the station on either a weekly or daily basis [Figure 3].

4
How often do you visit the North
Transfer Station?
4
# Figure 3 (n=396)

Surveying all users of the station, some respondents were bringing a mix of garbage and
recycling. The most common material brought to the station by survey respondents was
cardboard, with 108 respondents or 28%. Garbage was the second most common material,
with 106 respondents disposing of garbage at the station. See Figure 4 for more detail.
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What materials did you bring today?
106 108
#
# Figure 4 (n=392)

When asked whether they were previously aware that SPU is planning to rebuild the transfer
station, 83% of survey respondents were not aware that the station was planning on being
rebuilt [Figure 5]. Out of the respondents who were aware of the project, 32% had heard about
the project through media or a blog and 24% knew about it because of signs around the station.
See Figure 5a for more detail.

#
Are you aware SPU is planning to
rebuild the North Transfer Station?
#
# Figure 5 (n=395)
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How did you hear about the project?
Other 12
Media or blog 21
Email list serv 1
Signsaround the station 16
SPU website 6
Community meeting 2
Neighbor or friend 10
#
# Figure 5a (n=66)
#

Survey respondents were asked to rate factors that are being considered in the design of a new
station on a scale of 1 to 5 where: 1 = Not at all important and 5= Very important. The factor
receiving the highest overall rating was “Provide enough room for recycling so that customers
can recycle many types of materials” with an average score of 4.6 out of 5.0. The lowest rated
factor by survey respondents was “Include some open space which can be used as a park” with
a score of 2.2 out of 5.0. The second lowest rated factor was “Include some public art” with a
score of 2.4 out of 5.0. Please see Figure 6 for more detail about the Top 5 rated factors being
considered in the design of the new station and Figure 6a for the total results of the rated
factors.
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Top Five Rated Factors
Please rate each of the following on a scaleof 1to 5
where: 1=Not at all important and 5=Very important
Keep the noisy activity as far away as sossible from 37
the surrounding community. '
Recuce traffic backups on N. 34th Street. _ 3.8
Provide enough room for recycling so that customers 16
can recycle many types of materials '
Have a recycling area which allows customers to
_ . X 42
unlcadtheir recyclables before crossing the scele.
Keep the large garbage trucks separated from smaller
. 37
trucks and cars for faster ir and out access.
#
Figure 6 (n=391)
#
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Rated Factors

Provide enough room for recycling so that customers
canrecycle many types of materials

Havea recycling area which allows customers to
unload their recyclables before crossing the scale.

Reduce traffic backups on N. 34th Street.

Keep the large garbage trucks separated from
smaller trucks and cars for faster inand out access.

Keep the noisy activity as far away as possible from
the surrounding community.

Have landscaping to beautify the views from the
surrounding neighborhood.

Be the least expensive to design and build.

Have an area where the public and school children
can observe activitiesinside the station.

Include some public art.

Include some open space which can be used as a
park.

Figure 6a (n=391)

00 05 10 15 20 25 30 35 4.0 45 5.0

Score

After being asked to rate the factors being considered on the design of the new station, survey
respondents were asked which of the two concepts they would select to replace the current
station. Respondents were given site plans of each concepts and had the major differences
explained to them by survey distributors before answering. Several respondents chose not to
answer because they felt like they could not give an expert response and some did not feel

comfortable given an answer without knowing all of the details.

A majority of the survey respondents selected 8/9A as their preferred concept, at 68%, and the
remaining 32% selected 8/9B. [Figure 7].

Draft Summary

Page 9 of 16



Seattle
@ Public
Utilities

Which of the two concepts would
you select to replace the current
station?
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Figure 7 (n=360)
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#

Demographics of survey respondents

Survey respondents were 87% male and 12% female (1% declined to respond). Out of the 392
respondents, 175 were between the age of 35 — 54 [Figure 8 and 8a]. When asked about ethnicity, 84%
of respondents answered White or Caucasian with 36 total respondents being of Hispanic, Latino or

Spanish origin. See Figure 8b for more detail about station user ethnicity.

Gender of respondents

H Female

Draft Summary

12%
d Refused
1%
H Male
87%
Figure 8 (n=392)
Age of respondents
H 55-64
24%
M 65 orolder
8%
i 35-54
45% W 18-24

4%

| 25-34
19%

Figure 8a (n=392)
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Stated ethnicity of responde nts
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Figure 8b (n=385)

Ninety-six percent of survey respondents speak English at home, followed by Spanish at 8% with 12%

answering “Other”. [Figure 8c].

Mumber ef respandents

English

Draft Summary

Spanish Chinese Tagalog ather

Language spoken at home

Figure 8c (n=391)
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Quotes and other comments

Survey administrators took comments while distributing the survey. Themes emerged during
the distribution of the survey with commonly heard questions and comments listed below:
“There are enough parks around already, there is not a need for another.”

“Nearby a dump is not the right place for a park, nobody wants to be around the odor and
noise.”

“I like the public art that is here already [found objects at the station entrance] and maybe this
isn’t the right place for other public art. There are greater priorities.”

“If the public or children are interested in the station, they could come for a visit and not need a
special viewing gallery.”

“I don’t notice the traffic backups on N. 34" St so that doesn’t seem that important to me.”

“Please invest the money to build a good facility that will be efficient and provide a lot of room
for recycling. This city will be generating garbage for the next 100 years so we better spend
wisely for a good facility.”

“The new station should accept dry wall in the recycling area.”
“There should be a place to recycle electronics at the new station, including TVs.”
“I like the station the way it is, the layout is nice and rebuilding would be a waste of money.”

“I prefer the cheapest option, as long as they will both be efficient and allow the right
operations.”
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Appendix 1 — Full Survey Text

North Transfer Station Customer Survey

Seattle Public Utilities is conducting a confidential survey to gather public input on the conceptual designs being
considered to replace the North Transfer Station. Please take a moment to answer these 19 questions. This will
take about five minutes. Your answers are valuable to us.

Before we start, we do offer an interpretation service in languages other than English. Would you like to utilize
this service?

Yes
No

Are you here for personal or business use? (Select all that apply)
a. Personal
b. Business

If personal, do you live in a single-family home, or an apartment/condo?
a. Single-family home

b. Apartment or condo

If business, are you the owner or an employee?

a. Owner

b. Employee

What is the zip code of your home or business?

How often do you visit the North Transfer Station?

a. Daily

b. Weekly
c. Monthly
d. VYearly
e. Other

Do you have a Transfer Station charge account?
a. Yes
b. No

What materials did you bring today? (Select all that apply)
____Garbage

____Yard waste

___Clean wood

___Glass bottles

___Cardboard

____Mixed recyclables (paper, plastic, cans)
____Appliances

__ Metal

____Tires

____Used motor oil

____Sharps

___ Batteries

Draft Summary
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8.

10.

11.

12.

From what neighborhood in Seattle did these materials come from? (A map is available for reference.)
Outside of Seattle
Southwest

Delridge

Greater Duwamish
Southeast

Downtown

Central

East

Magnolia/Queen Anne
Lake Union

Northeast

Ballard

Northwest

North

33T AT TSR 00T

Are you aware that Seattle Public Utilities is planning to rebuild the North Transfer Station?
a. Yes
b. No

If yes, how did you hear about the project? (select all that apply)

____Neighbor or friend

____ Community meeting, such as the Wallingford Community Council or the Fremont Neighborhood Council
____Seattle Public Utilities website

___Signs around the station or community

____E-mail listserv:

____Media or Blog:

___ Other:

The following factors are being considered in the design of the new station. Please rate each of the
following options on a scale of 1 to 5 where:
1=Not at all important and 5=Very important

Be the least expensive to design and build

Keep the large garbage trucks separated from smaller trucks and cars for faster in-and-
out access.

Have a recycling area which allows customers to unload their recyclables before crossing
the scale.

Provide enough room for recycling so that customers can recycle many types of
materials.

Include some open space which can be used as a park.

Include some public art.

Have an area where the public and school children can observe activities inside the
station.

Reduce traffic backups on N. 34" street.

Have landscaping to beautify the views from the surrounding neighborhood.

Keep the noisy activity as far away as possible from the surrounding community.

Which of the two concepts would you select to replace the current station?
a. Concept 8/9A — New Transfer Station with detached recycling building
b. Concept 8/9B — New Transfer Station with attached recycling building
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The following are demographic questions to help us gather information about station users.

13. What is your gender?

a.
b.
C.

Male
Female
| prefer not to answer.

14. What is your age?

O I o NN o TN o i 1)

18 to 24

25to 34

35to 54

55to 64

65 or older

| prefer not to answer.

15. Which is your race? (Select all that apply)

0o T

White or Caucasian

Black or African American
American Indian or Alaskan Native
Asian

Pacific Islander or Native Hawaiian
Other, please specify:

| prefer not to answer.

16. Are you of Hispanic, Latino or Spanish Origin?

a.
b.

Yes
No

17. What language (s) do you speak at home? (Select all that apply)

Sm o o0 oW

English

Chinese

Spanish

African Languages (Such as Somali, Amharic, Oromo, Tamazigt)
Tagalog

Vietnamese

Other:

| prefer not to answer.

18. Would you like to learn more about the North Transfer Station or receive information about the project?
(Your contact information will not be linked to your responses in this survey.)

a.
b.

Yes
No

19. Ifyes, please provide your contact information.

a.
b.

E-mail address (optional):
Mailing address (optional):
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