
Request to Enter a Maintenance Hole 

For EMERGENCY maintenance hole access or to report damage to a Seattle Public Utility 
(SPU) pipe, call SPU’s 24/7 Operations Response Center at (206) 386-1800.  

For non-emergency access to an SPU Maintenance Hole to survey, clean or inspect a sewer or  
drainage line, contractors are required to notify SPU.  
Please complete and submit this form to SPU_DWW_Pipe_Rehab@Seattle.gov.  
After the form is received, an SPU representative will contact you within two business days to 
provide you with the necessary approval and permission to access the maintenance hole to 
conduct any needed drilling, grouting or concrete construction. 

1. Contractor’s First and Last Name:

2. Company Name:

3. Address (Street, City, State and Zip):

4. Office Phone Number:

5. Cell Phone Number:

6. Email address:

7. Site Location  ‐ where access to the maintenance hole is being requested:

8. Permit Number:

9. City of Seattle Inspector’s Name/Phone Number:

10. Reason for Request:

11. Anticipated Activity:
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