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                                Your Services
                                    
                                        
                                    
                                    
We manage sewer, drainage, and waste collection services for residents and businesses in Seattle. We also offer water service in some surrounding areas.

                                            
	
                                                Accounts & Payments
                                                Learn how to manage your account, pay your bills, view usage, and understand your rates. Also read about what to do if your bill seems too high.
                                            
	
                                                Collection & Disposal
                                                View our garbage, recycling, and food & yard waste (compost) services, find the nearest transfer station (dump/landfill), and find your collection day.
                                            
	
                                                Sewer & Drainage
                                                We manage and maintain Seattle’s sewer and drainage system, and work to reduce sewer overflows, stormwater pollution and flooding.
                                            
	
                                                Water
                                                Our large watersheds supply safe and clean drinking water to the greater Seattle area. Learn about the water system, water quality labs, and metering.
                                            
	
                                                Discounts & Incentives
                                                We have programs to help you save on your utility costs. Sign up for a utility discount and get rebates for environmentally friendly practices.
                                            
	
                                                Electricity
                                                Electricity is provided by Seattle City Light, a separate department with its own website.
                                            



                        
                        	
                                Protecting Our Environment
                                    
                                        
                                    
                                    
We are dedicated to public health and a clean environment for all. From our watersheds to your streets and parks, we strive to keep Seattle clean and safe.

                                            
	
                                                Sustainability Tips
                                                Residents and businesses can conserve, reduce waste, and practice sustainability. Learn environmentally friendly ways you can save money on utilities.
                                            
	
                                                Community Programs
                                                Our connection to the community is very important. Learn about our commitment to equitable service and civic partnerships.
                                            
	
                                                Seattle Clean City
                                                We manage public garbage and recycling cans and work to remove illegal dumping, graffiti, sharps, and other pollution in public places.
                                            
	
                                                Our Water Sources
                                                We manage large, regional watersheds that provide some of the cleanest water in the nation. You can tour the Cedar River Watershed and hike nearby trails.
                                            
	
                                                Volunteer
                                                There are many opportunities for you to become involved and help us keep Seattle great. Volunteer to remove graffiti or join a cleaning event.
                                            
	
                                                Education
                                                Explore the programs we offer for you to learn about the environment and get involved. We partner with schools to promote green practices.
                                            



                        
                        	
                                Neighborhood Projects
                                    
                                        
                                    
                                    
Seattle Public Utilities invests in our infrastructure to protect public health and the environment and to continue providing essential services to customers.

                                            
	
                                                Current Projects
                                                Learn about current projects in your neighborhood, across the city, and at our drinking water facilities in the region.
                                            
	
                                                Completed Projects
                                                Explore information about some of Seattle Public Utilities' completed construction projects, including summaries and documentation.
                                            
	
                                                Construction Impacts
                                                We do our best to minimize the impact of our construction on your neighborhood. Find notifications and measures we take to inform and involve you.
                                            
	
                                                Sewer Repair
                                                Seattle has over 1,200 miles of sewer pipe. Learn about our ongoing maintenance of these pipes and how this work can impact your neighborhood.
                                            
	
                                                Water Repair
                                                Seattle Public Utilities maintains 1,600 miles of water pipes. See how we maintain these services for you.
                                            
	
                                                Water Outages
                                                View our current water outage map and read about how you can prepare for planned water outages.
                                            



                        
                        	
                                Construction Resources
                                    
                                        
                                    
                                    
We provide construction professionals with guidelines, specifications, and permits for Seattle's water and sewer systems, and help manage construction waste.

                                            
	
                                                Payments & Forms
                                                Get cost estimation guides, required forms, documentation, and payment information for your construction or demolition project.
                                            
	
                                                Water
                                                Find everything to research, obtain permits, install, inspect, or restore pavement for construction involving water lines.
                                            
	
                                                Sewer & Drainage
                                                Property owners and developers can find specifications, tap procedures, inspections, and rain garden info for stormwater, groundwater, and wastewater.
                                            
	
                                                Collection & Disposal
                                                Construction projects can learn how to salvage or dispose of solid waste during and after the build, including hauling requirements and dust control.
                                            
	
                                                Land Surveys
                                                Seattle Public Utilities provides land survey services only to other City of Seattle departments but has data for everyone to use.
                                            
	
                                                Standards & Guidelines
                                                Access the City of Seattle Construction Standards (Specs and Plans), SPU Design Standards, CAD Resources, and the Seattle Biological Evaluation.
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The Utility Discount Program (UDP) provides bill assistance for income-eligible customers. If your household income is at or below 70% of the state median income, the program helps you get current and stay current on utility payments by offering a discount of about 60% on your Seattle City Light bill and a 50% discount on your Seattle Public Utilities (SPU) bill. This discount is only available for residential City Light and SPU customers.

If you need immediate help with a past due balance, you may be able to receive emergency assistance.

Eligibility

To be eligible for the Utility Discount Program, you must meet the following:

	You are the homeowner or renter; if a landlord pays all utilities, qualifying low-income tenants may still be eligible for utility financial help.
	You have a Seattle City Light and/or Seattle Public Utilities bill in your name.
	Effective January 1, 2024, your total household income in the one-month period prior to applying must be at or below:


	Household Size	Gross Monthly Income	Gross Yearly Income
	1	$3,689	$44,268
	2	$4,825	$57,900
	3	$5,960	$71,520
	4	$7,095	$85,140
	5	$8,230	$98,760
	6	$9,366	$112,392
	Each additional	$213	$2,556


Note: Gross Income is based on 70% of the state's median income. Gross household income is updated annually by the Washington State Department of Social and Health Services.

Not directly billed for your SPU utilities?

Utility Discount Program customers whose SPU services are paid by a property owner or Condo Homeowners Association (HOA) but still receive a Seattle City Light bill qualify for the following monthly credits toward their electric bill:

	Household Category 	Water	Sewer	Drainage	Garbage	Yard Waste
	Single-family	$24.33	$36.57	$27.83	$21.10	$6.80
	Duplex	$24.33	$36.57	$13.92	$21.10	$6.80
	Multi-family	$13.25	$25.52	$2.98	$17.20	$6.80


All credits effective January 1, 2024 except for garbage and yard waste, which are effective April 1, 2023.

More about Utility Credits

Some Seattle Public Utilities customers only receive a Seattle City Light bill while paying for water, sewer, and garbage through a rental agreement. If you are a Utility Discount Program customer and you are not responsible for paying your Seattle Public Utilities bill, you are eligible for Utility Credits. These credits are applied to your Seattle City Light account and are listed as "Water Utility Credit," "Sewer Utility Credit," "Dumpster Utility Credit," and/or “Yard Waste Utility Credit” on your Seattle City Light bill.  

Application and Contact

To apply for the Utility Discount Program:

	Complete the Utility Assistance Program Application. (Download a How to Apply Guide.)
	Your application will be reviewed and processed. If your application meets the eligibility requirements above, your household will be enrolled in UDP.


We recommend using the online application. However, you can print the Universal Application (PDF) and submit the completed application along with required information by mail, fax, or email.

For more information, contact the Utility Discount Program at UDP@seattle.gov or (206) 684-0268 (TTY/TDD: (206) 233-2778), Monday to Thursday, 7:30 am to 3 pm.

Additional Benefits

Free Special Item Collection

Utility Discount Program participants that live in a single-family home and receive a Seattle Public Utilities bill in their name can get two free special item pickups per year when calling for collection. When making a special item collection request, customers should let the call center representative know they are a UDP participant to ensure the collection is free of charge.

To learn more about special item collection, call the Contact Center at (206) 684-3000.

Free Transfer Station Passes

Utility Discount Program participants may receive free transfer station passes up to twice each year. To be eligible for this special assistance program, participants must:

	Be enrolled in the Utility Discount Program.
	Live at the UDP-enrolled address.
	Be the primary account holder for Seattle City Light and/or Seattle Public Utilities accounts.


To learn more, please call the Conservation Corps at (206) 684-0190.
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                                        Andrew Lee, General Manager and CEO

Address:
700 5th Avenue, Suite 4900, Seattle, WA, 98104

Mailing Address:
PO Box 34018, Seattle, WA, 98124-5177

Phone:  (206) 684-3000

Email:  SPUCustomerService@seattle.gov
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                        Seattle Public Utilities (SPU) is comprised of three major direct-service providing utilities: the Water Utility, the Drainage and Wastewater Utility, and the Solid Waste Utility.
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