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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract   Oracle CIS System Implementation and Integration Service


	Contract #  3131


	Buyer
	Name:  Carmalinda Vargas

	 Phone: 206-615-1123

	E-Mail: 
carmalinda.vargas@seattle.gov


	Vendor 

	PricewaterhouseCoopers (PwC) LLP
	ID# 0000102613



	Vendor Address


	1420 5TH Ave., Suite 1900

Seattle, WA  98101 

	

	Vendor Contact
	Name:   Phillip P. Daniele
1441 Brickell Avenue, Suite 1100 
Miami, Florida 33131

	
	Office: (305) 375-6212
Mobile: (305) 807-0863
	Fax: 

	E-Mail:  phillip.p.daniele@us.pwc.com


	WMBE Status
	NA

	Description


	This contract is a result of an  FORMDROPDOWN 
   - This is for the implementation and integration service for City Light’s and Seattle Public Utilities’ billing system and several other ancillary applications w/Oracle Customer Care & Billing (CC&B).  

	Contract Term
	12/10/2013 through 12/09/2019


	Future Extension Option
	This contract shall be for six (6) years, with two extensions allowed, at two-years each for a total contract life through 2023, if all extensions are exercised by the City.  Extensions shall be automatic, and shall go into effect with or without written confirmation from the City to the Contractor.

	Freight Terms
	NA

	Prompt Pay Discount
	NA

	Delivery ARO
	NA

	Order Instructions
	For Use By: SPU & SCL
	Order Limit:  Unlimited

	Comprehensive Contract


[image: image1.emf]0000003131_contrac t.pdf


	Payment Schedule
See Scope of Work – located in Contract

	Original  RFP – CTY – 3131

[image: image2.emf]RFPCty3131_040213 .docx


Addendum
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	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

 FORMCHECKBOX 
This is one of several contracts awarded for this product.  The City may select among any of the following:



	Contract Change History
	Contract Start date:  
12/10/2013
Change Order #1 
Change Order #2 

Change Order #3 

Change Order #4



	Vendor Emergency Contact Information

	Emergency Contact Name
	Roger Mills, Partner

	Emergency Phone Number
	971-998-2781

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	Phillip P. Daniel
PwC | Managing Director
Office: (305) 375-6212 | Mobile: (305) 807-0863

phillip.p.daniele@us.pwc.com
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City of Seattle


Request For Proposal (RFP) # CTY-3131

Customer Information System (CIS) Solution Implementation

Addendum

Update 04/30/13



The following is additional information regarding RFP #CTY-3131, titled Customer Information System (CIS) Solution Implementation released on April 2, 2013.  The Proposal due date remains unchanged.

This addendum is hereby made part of the RFP and therefore, the information contained herein shall be taken into consideration when preparing and submitting a proposal.   Vendors should review the Q&A carefully as some of the responses have been reworded/clarified.  These written Q&A's take precedence over any verbal Q&A.


From:  Carmalinda Vargas, Sr. Buyer


City of Seattle Purchasing


Phone:  206-615-1123; Fax 206-233-5155


Email Address:  Carmalinda.vargas@seattle.gov

		Item #

		Date Received

		Date Answered

		Vendor’s Question

		City’s Response

		RFP Additions/Revisions/

Deletions



		1 

		04/04/13

		04/04/13

		a) Is the scope restricted to Oracle products and consulting services?

b) Is the City interested in considering a different vendor solution?

		a) Yes, as referenced in the RFP.


b) No.  




		



		2 

		04/09/13

		04/10/13

		Does the scope of the RFP involve deployment of Oracle MDM and Smart Grid Gateway?  (criticality 1)

		Yes.  

		



		3 

		04/10/13

		04/10/13

		From the functional requirement sheet, we see some of the requirements pointing to the solution using Mobile Workforce Management (MWM) application. 

a) Is Oracle MWM implementation included in the current scope 

b) Is it Ok to propose an interim solution for the current CIS scope?

		a) No.   

b) The MWM is not within the scope of this RFP.  

		



		4 

		04/10/13

		04/10/13

		Does the City expect to deploy a single CC&B instance running on a common database for both SPU and SCL? 

		Yes, that is the intent.

		



		5 

		04/10/13

		04/10/13

		Is Banner the only source of customer data information that needs to be converted or are there some other systems that you think needs to be extracted from a source and converted?

		There will likely be other systems but Banner is the primary source of information. 

		



		6 

		04/10/13

		04/10/13

		I believe you have Metavante and you also indicated that you’re moving to Kubra to some extent but CSS could also do elements that Kubra is doing, is there an end game in mind where you expect CCSS to accomplish where Kubra ends?

 

		Kubra has a total contract life through 2021, if the City exercises all their contract extension options.


Kubra provides service to the entire City as well as City Light (SCL)/Seattle Public Utilities (SPU).  It will be required as part of the package to exist with Kubra.


 However, if you see an opportunity that the City should be aware of because of redundant functionality, you can let us know in your response.

		 



		7 

		04/10/13

		04/10/13

		Service Order – What will reside in WAMS and MAXIMO vs. what will be brought within the products being implemented?

		There are a lot of redundant pieces of functionality between Work and Asset Management Systems.  Service Order is an area where these systems come together.


We may have many needs for Service Requests, for example, sending work out for Technical Metering to read the meters, or making sure the customer has new service, etc.  


The value the System Integrator will bring, will be in identifying how to utilize the functionality within the collection of the system and to deliver the business needs of the City.

		



		8 

		04/10/13

		04/10/13

		Will there be other major initiatives, on the business side or I.T. side that will be competing with the same resources that this project will be relying upon?

		The City has many initiatives going forward, however this is an important and one of the most critical systems for the City.  For this reason we will be staffing this project accordingly.

		



		9 

		04/10/13

		04/10/13

		As you think about your own internal resources, could there be an obvious conflict with someone’s time to support this project?

		The project was built knowing that we had to have a business case on resources that would be needed for this project; therefore we are not going to be resource short.

		



		10 

		04/10/13

		04/10/13

		Implementation Services – The opening paragraph states you can deviate from the order listed but from a comparative stand-point is it easier for you if we reply in the same order as listed so it is easier to make comparison more easily? 

		Some vendors would have a very different methodology that may not fit to the numbering scheme that we have outlined.   So as not to be prescriptive, we have allowed the Vendor to organize and present their own work based on the information provided in the Implementation Service Document.

		



		11 

		04/10/13

		04/10/13

		Implementation Services – With respect to Business Process Redesign:


Since this is a fixed priced response and you’re looking for fit-gap analysis and possible redesign or optimization of business process, how do we estimate what the scope of redesigns may be? 


Do we take the Oracle URM’s and estimate that or do you make a certain percentage of redesign? 

Do you have any guidance on this aspect?

		Looking at the URM is a good place to start.  If you need to qualify some assumptions in your RFP that would be helpful.  

As a Utility, we’re looking for an opportunity to utilize the processes in the System to their fullest extent and to deliver the best practice. 

The City expects that they will likely need to change its existing business process to align with that software.   

		



		12 

		04/10/13

		04/10/13

		Functional Requirements – 


We see some requirements pointing to solutions using Mobile Workforce Management.  Is Oracle MWM implementation included in current scope or is it okay to propose an interim solution for the CIS scope?

		Mobile Workforce Management is not within the scope of the implementation.  

The City welcomes you to propose something you would like the City to entertain, but you need to keep the costs separate. 

		



		13 

		04/10/13

		04/10/13

		There are some reporting requirements on Mobile Workforce, scheduling and other associated fields in Excel.  Is it pure reports that need the existing system to CIS?

		Yes, there are requirements regarding work and where it is in the queue.  


For example, if you are using your billing system and you know that you have a work scheduled for a customer, and you’re also interfacing with Work and Asset Management System or to your Maximo System you want your Call Center representative to be able to tell the customer where it is in the queue and that is the type of scheduling reporting.

		



		14 

		04/10/13

		04/10/13

		Can you provide the contact information to the Equal Compliance Coordinator?

		Steven Larson at (206) 684-4529 or steven.larson@seattle.gov 

		



		15 

		04/11/13

		04/18/13

		Would the City consider a proposal for just the MDM/SGG and related CSS/BI components as a stand-alone proposal so that it may be combined with any other preferred SI for the CIS?


a)  If so, are there minimum requirements related to MDM (v2?) implementations that the City requires?

		The City Is not looking for a partial solution.  The City is looking for a Prime Vendor to implement the Customer Information System.  Any vendor who may have a partial solution is encouraged to partner with a prime vendor.




		



		16 

		04/11/13

		04/12/13

		In 8.0 SOW Interfaces.doc, the integration with MDMS states that “all MDMS interfaces are owned by SCL.” Does that mean that SIs should not include estimates for the configuration/setup/etc of these interfaces to MDM (e.g., setting up and testing the SGG MV90 Adapter or the integration package between MDM & CCB)?

		The reference “all MDMS interfaces are owned by SCL” is meant to distinguish the fact that the SCL will be the utility requiring the MDM system.  SPU does not plan on using the MDM system for water meters. 




		



		17 

		04/11/13

		04/12/13

		In 8.1 SOW Overview.doc, we should assume that the City will also license the MDM to CCB Integration package, correct?

		Yes.  


You should assume the City will license the MDM to CCB integration package.  

		



		18 

		04/11/13

		4/16/13

		In order to provide a thorough and complete response to the RFP, would the City consider a two-week extension to the due date? 

		No extensions will be granted.

		



		19 

		04/18/13

		04/22/13

		Section 8-SOW, Interfaces:

Our understanding is that UCM is supposed to be the document management system for both SCL and SPU and will be available for integration with CC&B. UCM will also have all the imaging archive, documents etc migrated from the legacy system. Please confirm if this assumption is correct.  

		The solution should include interfacing to ECM (formerly known as Universal Content Management) as specified in the RFP interface attachment in Section 8.   It will interface to the CIS components shared by both SCL and SPU.   Design elements, such as where documents should be stored as required by the CIS solution, should be part of the design scope for the CIS Implementation project.  

		



		20 

		04/18/13

		04/22/13

		Section 13 – Functional Requirements, 4.1.10:

Does SCL have plans to implement pre-paid metering in the future? 


Is there an expectation to implement prepaid metering for the current CIS solution?

		Pre-paid metering may be an option SCL considers in the future.  Implementing prepaid metering is not an expectation for the current CIS solution.

		



		21 

		04/18/13

		04/22/13

		Section 13 – Functional Requirements, General:

There is a mention of Exhibit A in the functional Requirements sheet. Please share the Exhibit A document.

		The reference to Exhibit A is for the attachment in Section 8.  8.0 SOW Interfaces.doc

		



		22 

		04/18/13

		04/22/13

		We understand from the RFP that SCL plans to deploy AMI system in 2015. Would you be able to share the roadmap for this deployment?  

Is it planned to deploy MDM for scalar meters and then go-live with interval data once AMI is in place?

		We are unable to share a roadmap for this deployment.  We do expect MDM to work for scalar meters and interval data.  It would be planned to deploy MDM for scalar meters first, although we do have some pilot areas for interval data.

		



		23 

		04/18/13

		04/22/13

		Section 13 – Functional Requirements, 11.2.48:


The following requirement -> "Does your CIS Solution provide a customer the ability to update the following via the web with proper security access: > Responses to specific messages (e.g., access information)?” 

Please clarify the requirement, What are the different messages, and who is expected to respond to those messages.

		An example of a message and response is as follow:  


If a customer changed a combination on a lock or a gate access code and City staff can no longer access the property, the customer could be notified to update their access information using the web self-service features.

		



		24 

		04/18/13

		04/22/13

		Section 13 – Functional Requirements, 11.2.57:


What are the types of forms that are required and also the number of forms required?



		A type of a form may be one that enables a customer to request a change in service, and a move in move out request.   The number of forms to provide best practice customer service via the web is unknown at this time.

		



		25 

		04/18/13

		04/22/13

		Section 13 – Functional Requirements, 11.2.70:


Oracle Utilities CSS application has rate comparison module which allows customer to compare their existing rate with a new eligible rate based on historic usage. Are any other rate-based programs that are being considered here?

		No, but there is an assumption that the customer might be eligible for multiple rate programs other than the one they are currently on.  

		



		26 

		04/18/13

		04/22/13

		Section 13 – Functional Requirements, 11.5.15 & 11.5.16:

Would SCL/SPU want to maintain a separate branding (separate look and feel for SCL and SPU) for the external customers when using the CSS functionality?   For example if a SCL customer logs in to the web portal and lands into the Oracle CSS landing page the look and feel of the landing page should it be same for both SCL and SPU customers or you would prefer to keep it same?  

		A consistent look and feel for both utilities is desired, while providing information specific to the services the external customer may want to access.   

Messages, and specific web based content should be able to address distinct service types, communication or options may be very different for different water or electric based services.

		



		27 

		4/22/13

		4/23/13

		Will Interfaces with GIS, Assessor Records, Permitting, and Temperature Zone be done in Real Time or Batch? 

		This will be a design decision.

		



		28 

		4/22/13

		4/23/13

		Does the City of Seattle, within the domain of SCL and SPU, have Change Management or Organizational Transformation professionals on staff? If yes, how many will be made available to support this initiative, and in what role (FT/PT)?




		We expect to staff the project to include this function, mentored by the SI.  


Please include your recommendation in your City staffing proposal in Section 8.1 of the Management Response (Functional Team Members).  You can also provide clarification in your change management and business process redesign response.

		



		29 

		4/22/13

		4/23/13

		Does the City of Seattle have a preferred Organizational Change Management Methodology?




		No

		



		30 

		4/22/13

		4/23/13

		Does the City of Seattle, within the domain of SCL and SPU, have documented processes/lessons learned related to prior Change Management/Organizational Transformation initiatives?




		No

		



		31 

		4/22/13

		4/23/13

		Can the City of Seattle provide an org. chart that shows the organizational relationships between SCL and SPU and other impacted Departments?




		We are multiple departments reporting to the Mayor and City Council.  See 

http://www.seattle.gov/directory/

Scroll to City of Seattle Organizational Chart.

		



		32 

		4/22/13

		4/23/13

		Between and within SCL and SPU, do documented business processes follow the same formats and approval conventions?




		 No, they do not currently follow the same formats or approval conventions.  The City desires to have similar formats and approval conventions where possible.  For this project we intend to use BPMN to document business processes.  




		



		33 

		4/22/13

		4/23/13

		In what capacity will the City of Seattle deploy their training resources to support training during this initiative?




		Training will be provided by the System Integrator, with one City resource supporting each session.  Please make a recommendation for additional staff if you feel they are needed.

		



		34 

		4/22/13

		4/23/13

		Are SCL and SPU employees centrally located for training purposes? If various locations, please indicate # by different physical location/ address. 

		The majority of SCL and SPU staff are located in the Seattle Municipal Tower in downtown Seattle.  Assume all training will be done in downtown Seattle.

		



		35 

		4/22/13

		4/23/13

		What are the most common and/or preferred training delivery methods at SCL and SPU?

		Classroom instruction, with preprinted manuals or UPK materials as an artifact.

		



		36 

		4/22/13

		4/23/13

		Please identify and define, in terms of hours used, the # of Users and Project Team Members to receive end-user training based on the table provided: 


· Super User (provide # by Department and/or title)

· Primary User (provide # by Department and/or title)


· Casual User (provide # by Department and/or title) (Robert K.)




		The Project Team will be dependent upon your proposal for City project team staffing.  The breakdown for number of users will be ascertained during the development of the training plan, which is a System Integrator deliverable.




		



		37 

		4/22/13

		4/23/13

		Please identify Project Team Members by Role and headcount to receive Project Orientation Training




		This will be based upon your recommendation in your City staffing proposal in Section 8 of the Management Response (Functional and Technical Team Members).

		



		38 

		4/22/13

		4/23/13

		How many, and in what capacity (FT, PT, Internal Comm., External Comm.) will the City of Seattle provide Communications Resource(s)?

		 Both SCL and SPU have communications resources.  Please recommend staffing levels for this function.

		



		39 

		4/22/13

		4/23/13

		Does City of Seattle anticipate a greater need for either Internal Communications or External Communications, or are both equal?

		We expect greater communication will be needed internally.




		



		40 

		4/22/13

		4/24/13

		For IVR integration, what is the current method / tools that are employed?

		The current method is direct integration to Banner.  The intent is to use web services and Oracle service bus for future integration.

		



		41 

		4/22/13

		4/24/13

		For SOA integration, would Seattle be open to acquiring any 3rd party adapters?

		Yes – this will be a design decision.

		



		42 

		4/22/13

		4/24/13

		What are the integration capabilities for the Motorola Mobility CRM system (files, XML, API)?

		Motorola PremierOne supports the Open311 API, however City/internal integration would be expected to be developed on the Oracle Service Bus.

		



		43 

		4/22/13

		4/24/13

		Please provide clarification/explanation of the following item.  


14.15.8

Does your CIS Solution provide the ability to track real-time requests for performance?


3



		See example of real time tracking:  


If a commercial customer has specific performance criteria (usage goals such as time of day peak demand, etc.) in their contract, they may want to monitor (on-line, real time) their performance against their contract rates.

		



		44 

		4/22/13

		4/24/13


4/26/13

		The Requirements Matrix (Section 9.0) deals with interfaces. Several refer to an ‘Exhibit A’, Item 9.3 on Cashiering for example. The interface document in the RFP (Section 8) doesn’t mention a cashiering interface, nor do we see Attachment A.  Is there additional information we should have?

		The reference to Exhibit A/Attachment A is for the attachment in Section 8.  (8.0 SOW Interfaces.doc)



There is no additional information regarding these requirements.  There is no planned interface between cashiering into CC&B, as all payments are processed by FAS (see #6    #45).

		



		45 

		4/22/13

		4/24/13

		Several Interfaces list the Owner as FAS. Is this a shared Financial Services department? Please clarify and explain the relationship between FAS and SCL, SPU as well as FAS’ role on the project.

		SCL and SPU bill customers, but do not receive payments directly.  They are processed by Finance & Administrative Services (FAS).  Files go back and forth between FAS and the billing system.

		



		46 

		4/22/13

		4/24/13

		Will SCL and SPU look to gain efficiencies by integrating or consolidating business processes? 



		Yes




		



		47 

		4/22/13

		4/24/13

		Will CC&B/MDM implementation coincide with a limited (pilot) AMI deployment? Please clarify AMI your strategy and timelines.

		AMI pilots may precede or run in parallel with CC&B/MDM.  AMI full implementation is planned after CC&B/MDM implementation.

		



		48 

		4/22/13

		4/24/13

		Please explain the current Bill, Correspondence Print and Mailing.

		We print separate SCL and SPU bills with DOC1.  Bills and inserts are mailed by SCL.

		



		49 

		4/22/13

		4/24/13

		a. Please explain SCL and SPU thoughts on Decision Support (Business Intelligence) Reporting and Operational Reporting with the purchase of OU-BI.   


b. SPU currently uses Cognos for some decision support and data warehousing.   Is the strategy to replace Cognos and use OU-BI for all decision support reporting? 


c. The requirements matrix identifies reporting requirements.  Are we to assume that this is the complete list of reporting needs or is there also a reports inventory from Banner or other query tools?

		a. Decision support is important to the City.  We plan to leverage OBIU to the extent that it meets our business needs.


b. SPU may use a Cognos front-end on top of the OBIU datamart for additional ad hoc querying.  The development of SPU’s Cognos capability is outside the scope of this engagement and there is no formal strategy adopted at this time to replace Cognos with OBIU in its entirety.

c. These are the known reporting requirements at this time.  During design, it is quite likely that other requirements will surface.

		



		50 

		4/22/13

		4/24/13

		How extensively have you used the UPK? Have you utilized it for your WAM or NMS solutions?   If so, please describe how you've used this for training, performance support, or testing functions. How many individuals within the City of Seattle currently create content using the UPK? How frequently do you distribute or publish UPK content? 




		SCL has not used UPK.  


UPK is the training tool of choice for SPU.  SPU has 11 named and actively used licenses, and has created training content for the following applications:


· Enterprise Project Management System (EPMS)


· Construction Contract Management System (CCMS)


· GIS


· Financial Resource Management (FRM)


· Maximo


· Budgeting Planning & Forecasting (BP&F)


Frequency of publication varies, but is usually done annually at a minimum.

		



		51 

		4/22/13

		4/24/13

		Do you currently deploy computer-based or web-based training programs? If so, please describe functions trained and authoring tools used? 




		Through a 3rd party vendor, SCL has deployed Safety Training in a web-based manner.


SPU deploys UPK training, but doesn’t create computer-based or web-based training materials outside of UPK.

		



		52 

		4/22/13

		4/24/13

		How do you publish end-user documentation and training materials today? Is it print or online? 




		SCL publishes both print and online materials.


SPU creates via UPK, and produces both print and online materials.

		



		53 

		4/22/13

		4/24/13

		What is the structure of your training team? Are trainers dedicated to training, and if so, how many trainers do you have? Do your trainers develop and deliver training materials, or do you utilize and on-the-job training approach? 




		As described in Response: Implementation Services #11c, the City expects the Vendor to develop and lead both project team and user training.  For delivery of user training, one City expert will be available to the Vendor trainer to assist.

		



		54 

		4/22/13

		4/24/13

		Do you have formalized processes for organizational change management within your organization? Do you follow any industry methods / approaches? If so, which are they? 

		No

		



		55 

		4/22/13

		4/24/13

		What has your recent experience been with organizational change? Has it been managed effectively or poorly -- or somewhere in between? Please explain. 




		Varied between projects and Utilities.  The City recognizes the importance of change management, and is expecting the Vendor to mentor our staff for effective organizational change.

		



		56 

		4/22/13

		4/26/13

		Requirement 13.6.2:  

Can you clarify the expectation for wireless texting?



		This would be through the use of integrated mobile devices used by the City.

		



		57 

		4/22/13

		4/26/13

		Requirement 13.6.3:  

Is there any 3rd party software for voice activated text messages?



		No.

		



		58 

		4/22/13

		4/26/13

		Requirement 13.6.5:

Can you clarify the expectations for GPS?

		Can the CIS solution integrate with GPS tracking to provide CIS users current location information for field service reps responding to customer service requests.

		



		59 

		4/22/13

		4/26/13

		Requirement 3.1.208:

What are the user defined criteria to release pending field orders?

		examples are -  service order scheduled date, completion of prior required service orders, availability of required crew, etc.

		



		60 

		4/22/13

		4/26/13

		Requirement 4.4.36:

For exception handling requirements what are the different scenarios that will trigger a custom trouble code?

		This requirement is asking about the ability for a user to define City specific trouble codes (such as bad dog) in the CIS Solution.

		



		61 

		4/22/13

		4/26/13

		Requirement 5.1.4:

Can you define ERU's and ERC's?

		ERU’s = Equivalent Residential Unit - use of water based typically on meter size


ERC’s = Equivalent Residential Connection - use for Sewer based typically on the average daily water consumption of a residence

		



		62 

		4/22/13

		4/26/13

		Requirement 5.2.46:

Are there different selected categories under which to re-bill for a manual re-bill vs. a mass cancel/re-bill?

		 The City wants the ability to cancel re-bill a single account or multiple accounts by route or billing cycle.

		



		63 

		4/22/13

		4/26/13

		Requirement 7.1.24:

Can you clarify a user calculated adjustment?  What scenario would this fall into?

		For example, an Large Account Manager negotiates a 20% after the fact discount on a bill due to equipment reliability issues.  The Account Manager would manually calculate the discount and enter it as an adjustment on the account.

		



		64 

		4/22/13

		4/26/13

		General Security Configuration:

How many different security roles are anticipated?

		This will be a design decision.

		



		65 

		4/22/13

		4/26/13

		Can you walk through the expectations for your bill print and online bill view vendor? Is the expectation that bills will be printed by the bill print vendor or the SI solution? Same applies to letters as well.

		We want the solution to allow printing by a bill print vendor or print in-house as currently done.

		



		66 

		4/22/13

		4/26/13

		We would like information related to the anticipated number of Banner source data file extracts that will be required for data migration.  This information forms part of the proposal estimate as it relates directly to the number of files that will have to be read-in, profiled and converted to the new target system.


A simple list of the data files with an indication of the number of data fields within each would be acceptable. 

		This list is not currently available.  Assume Banner installation for 400k customers, 1.3M services, 3 years of data, plus 50M rows of interval reads.  State sizing assumptions in your response.

		



		67 

		4/22/13

		4/26/13

		Requirement - 1.1.59:

Is this referring to starting service at a new location or creating a new location?

		Starting service at new location.

		



		68 

		4/22/13

		4/26/13

		Functional - 1.1.87:  The City’s Requirement stated.


Does your CIS Solution automatically generate a grease trap inspection when appropriate for that type of business?

When is it appropriate?  At Start Service time?  How do we know the service is subject to grease trap inspection?

		The type of business signals the requirement for a grease trap inspection for any business having a commercial kitchen (e.g., restaurant, school, hospital, etc).  Setup of this signal would be at start service time.  Given the correct business logic, can you automatically generate a request for inspection?

		



		69 

		4/22/13

		4/26/13

		Requirement 2.1.8:  

Do you mean taxing jurisdictions?

		Yes

		



		70 

		4/22/13

		4/26/13

		Functional  2.2.136:

What is Distinct Address Point – DAP ID?

		City maintained, globally unique identifier for a premise  address

		



		71 

		4/22/13

		4/26/13

		Requirement 5.1.4:

Can you define ERU's and ERC's?

		See Response #61

		



		72 

		4/22/13

		4/26/13

		Requirement 5.1.8:


Can you provide more information on “user defined” 

		 An example:


Exclude the high and low month and average the remaining months for the prior 12 month period.

		



		73 

		4/22/13

		4/26/13

		Requirement 5.4.4:

We can easily flag it using Bill Calc Line Characteristics, but is there more to this requirement than that?

		 An example:


In many municipalities the Storm Water fee or even the mandatory refuse fee is the only charge that can be transferred to a lien when unpaid.  In other municipalities it could be all charges for services including tax.  The system needs to have the flexibility to handle these options.

		



		74 

		4/22/13

		4/26/13

		Requirement 5.4.16

What triggers the fines or penalties based on a flat fee?

		This could include but not limited to, a penalty based on a late payment, or a returned check, or a fine based on denied access to a meter or an expired backflow device inspection.

		



		75 

		4/22/13

		4/26/13

		Requirement 5.4.17

What triggers the fines or penalties based on a % of another charge?

		This could be a penalty based on a late payment, or a returned check or an extra strength sewer charge, just to name a few.

		



		76 

		4/22/13

		4/26/13

		Requirement 5.4.18

What triggers the fines or penalties based on a quantity rate table?

		This could be a penalty based on a late payment, for example, if the amount past due is less than $100 the late fee is $20 or if the amount past due is between $100 and $200 then the late fee is $30 or a returned check amount that falls into the same above categories.

		



		77 

		4/22/13

		4/26/13

		Requirement 5.4.45

Please provide more information about "pay out over the user defined time frame".

		 This refers to the ability to calculate interest on a loan amount and then calculate the proper monthly payments depending on the term of the loan.

		



		78 

		4/22/13

		4/26/13

		Requirement 6.2.67

Is this in relation to the previous requirement (6.2.66) for automatic payments or is it general to all payments?

		This is not in relation to 6.2.66.  Payments may be received after the close of the normal business day, but before midnight of the current business day.  Can the CIS solution process a transaction that has a transaction date of today and an effective date of tomorrow?

		



		79 

		4/22/13

		4/26/13

		Requirement 6.28.86

What does the City need to allow change based on tender type?

		For example, when the tender type of Check is entered, does the CIS Solution force the tender amount to be equal to or less than the amount due?

		



		80 

		4/22/13

		4/26/13

		Several payment related requirements reference "point of sale" is this simply referring to a cashiering work station that will input payments directly to CC&B, or is this referring to a separate system that data must be interfaced from?  (see requirements 6.2.16-18 and 6.2.104) 

		An over the counter (OTC) payment extract is sent from CCSS to FAS, which includes utility and non-utility payments.  FAS then sends the RPS file back to CCSS with all utility payments.  Replacement of this process is a design decision based upon CC&B native functionality.  Direct debit payments are in scope.  Please see the ACH interface in Section 8 SOW Interfaces.

		



		81 

		4/22/13

		4/26/13

		Requirement 6.2.115:

What is a "validation printer"?

		 A validation printer is a printer at a payment station that prints the City deposit validation information on the back of the check making it ready for deposit.

		



		82 

		4/22/13

		4/26/13

		Our understanding is that Pitney Bowes is currently responsible for Address Format Standardization. Please clarify how is Bill Printing, sorting, postal discount as well as mailing of the bills for SCL and SPU done currently.  Is SCL or SPU looking to bring this functionality in-house or the SI is just expected to send the bill information (in the form of a flat file) to a 3rd party for printing, sorting and mailing. 

		We use Pitney Bowes to validate our address format.  We print bills in-house and mail them from the mailroom.  We would like the flexibility to continue this process, or have the option to send bill info to a 3rd party for printing.

		



		83 

		4/22/13

		4/26/13

		We understand from the RFP SCL/SPU is expecting the SI to provide the Infrastructure setup and sizing of the required hardware to meet the performance requirements. Is SCL/SPU also expecting the SI to setup and build the hardware for example racking and cabling of the hardware, creating the virtual environments, installing the OS, system administration activities, DBA activities etc

		Yes, recommendations for infrastructure setup and sizing are expected.  We are not expecting you to setup and build the hardware environment.  We will perform server administration

		



		84 

		4/22/13

		4/26/13

		Requirement 13.1.1

Is this requirement specific to non utility billing or one time billing for new connection services?   Is SCL/SPU looking for billing for the service orders involving equipment, tools, materials, parts etc and hence the unit costs, tax components etc required for these inventory items from WAMs/Maximo?

		This is referring to the ability for a CIS user to know the location and availability of equipment/tools/materials that may be needed to complete a particular work order.

		



		85 

		4/22/13

		4/26/13

		Requirement 13.1.2

Is this requirement mandatory to be done in CC&B System?

		The City doesn’t expect this function to be executed in CC&B, but is asking if this type of information is available in CC&B via an interface to Oracle WAM and Maximo

		



		86 

		4/22/13

		4/26/13

		Requirements 13.2.1 - 13.2.4:


These requirements related to time entry, scheduling etc, can be met with WMS and backend systems. Does SCL/SPU want to replicate these functions in CC&B?



		 No.  The City is just looking for this information to be available (possibly through an interface) for proper work order assignment/distribution and tracking.

		



		87 

		4/22/13

		4/26/13

		The implementation of OBIU solution will bring in a Datawarehouse (DWH) solution along with it. From the SOW Interfaces document we see COGNOS already in place. Our assumption is that COGNOS will continue to be the DWH system for SPU and SCL will use the Oracle OBIU DWH system. Please confirm.

		This will be a design decision.

		



		88 

		4/22/13

		4/27/13

		SOW Implementation Response - pg 9, point 17:

Would you like to roll out the CIS solution to both SCL and SPU at the same time or would you prefer it to be staggered?

		The CIS Solution will be rolled out to both SCL and SPU at the same time.

		



		89 

		4/22/13

		4/27/13

		Section: 3 BACKGROUND- pg 4, par 3:

Would you consider sending a combined bill for both Electricity and Water/Waste water services, as the billing frequency is same (bi-monthly) for both services? 

Is there any government regulation or obligation to send separate bills?

		While this is not planned right now, it could be considered in the future.  There is no government regulation or obligation to send separate bills.

		



		90 

		4/22/13

		4/27/13

		Requirement 5.4:

Are there any new rate cases planned during the project implementation?  Should we account for any rate structure changes during project?

		Vendor should anticipate that rates can change during the project.

		



		91 

		4/22/13

		4/27/13

		Requirement  5.2.114:

Does the City have an existing solution to process EDI transactions or does the Vendor need to entirely build the solution for EDI transactions?

		Kubra is our existing solution.

		



		92 

		4/22/13

		4/27/13

		

		

		



		93 

		4/22/13

		4/27/13

		SOW Implementation Response, page5, point 12:

What is the current document management system that is used for the archival of the Bills and Letters? Does it need to be replaced?

		We currently store bills in ISView (Metavante).  ECM will be the product used in this implementation.

		



		94 

		4/22/13

		4/27/13

		SOW Implementation Response, page3, point 7b:

Do meter reads in the current system directly flow from reading device to Banner or is there any intermediate application? Please elaborate current meter reading solution.

		SPU interfaces with Itron.  


SCL gets daily meter read file from CellNet.  SCL also has intermediate home grown product for optically read meters - this will be unnecessary with CC&B. SCL meter Interval readings are obtained utilizing MV90.

		



		95 

		4/22/13

		4/27/13

		Requirement 6.2.2:

What type of cashiering or cash desk system does purchaser currently deploy and is this expected to be replaced with the CIS implementation or interface it? Is direct debit payment in scope?

		An over the counter (OTC) payment extract is sent from CCSS to FAS, which includes utility and non-utility payments.  FAS then sends the RPS file back to CCSS with all utility payments.  

Replacement of this process is a design decision based upon CC&B native functionality.  Direct debit payments are in scope.  Please see the ACH interface in Section 8 SOW Interfaces.

		



		96 

		4/22/13

		4/27/13

		Main RFP, Section 4, Objective:

How many calls are received in the call center annually? What is the expectation in level of improvement in Call Center statistics?



		Our Contact Center receives 600,000 calls annually.  The expectation is that that there will be a 15 – 20% improvement in Call Center statistics. 

		



		97 

		4/22/13

		4/27/13

		SOW Implementation Response, page1, point 2b:

Is disaster recovery server in scope? If yes, what's distance between Primary and DR site and what is RPO/RTO/DRP/NRO city is expecting?

		Disaster Recovery design is in scope.  A formal disaster recovery site has yet to be determined.  Recommendations expected from Vendor.

		



		98 

		4/22/13

		4/27/13

		Technical question doc, page1, section2, 1a:

Does City has an enterprise batch scheduling application, or are you looking for SI to suggest one?

		We currently use CA's Autosys product, but are open to suggestions.

		



		99 

		4/22/13

		4/27/13

		Performance, Technical question doc, page4, section4, point1:

Does City has an existing source control system, or are you looking for SI to suggest one?

		We use Microsoft VSS and Subversion.

		



		100 

		4/22/13

		4/27/13

		Minimum qualifications , Section 13:

For which roles are employee names are to be provided in the qualification table?

		Named resources for all roles that participated in qualifying projects.

		



		101 

		4/22/13

		4/27/13

		SOW:

What testing tools are currently being used at City of Seattle?  (For example, for:  test requirements capturing, test cases design, test automation, performance testing, performance monitoring & defect management etc.). Are you open to implementing new testing tools?

		HP Quality Center.  HP Load Runner.  We are also open to suggestions.

		



		102 

		4/22/13

		4/27/13

		RFP, 13. Proposal Organization

Is there a dedicated performance test environment available or planned for carrying out performance testing? What would be the scalability of the test environment in comparison to production?

		Subject to your implementation methodology.  We typically do performance testing in our new production environment.  We typically conduct UAT in an environment comparable to production.

		



		103 

		4/22/13

		4/27/13

		RFP, Objectives:

Is test data available? Will City of Seattle help create and manage the test data?

		As a result of the conversion effort from our current Production system, that data will be available for testing.  The vendor will create and manage the test data from this source.

		



		104 

		4/22/13

		4/27/13

		8.1 SOW Overview Section 8.12

Do you have any SOA/Web Services testing tool? If yes, which one?

		No.  We are open to suggestions from vendor.

		



		105 

		4/22/13

		4/27/13

		Do you have Service Virtualization implemented? If not, would you be open to explore Service Virtualization approach and implementation plan?

		We do not have it implemented.  We would be open to explore it if the vendor recommended.

		



		106 

		4/22/13

		4/27/13

		Please confirm if integration strategy has been already derived and available for us to refer? Have you planned to implement the solution in Oracle AIA?

		No, the integration strategy has not been derived.  Our expectation is to utilize prebuilt integration packages that Oracle has available, and to extend functionality using AIA techniques.

		



		107 

		4/22/13

		4/27/13

		Please confirm whether you have procured Oracle middleware (AIA) and related PIPs for integration. If so, kindly elaborate the products and adapters that have been procured as per the bill of materials

		Procurement is in process, and these are included.

		



		108 

		4/22/13

		4/27/13

		SOW overview attachment, page9:

Can we leverage existing Oracle SOA suite and Oracle service bus license for overall new integration solution?



		Yes.

		



		109 

		4/22/13

		4/27/13

		Could we get a list of non-functional requirements for scalability, security and other aspects?

		We have no list of non-functional requirements to provide.  Please state your assumptions in your response.

		



		110 

		4/22/13

		4/27/13

		In Interfaces Specifications, its mentioned that some of the interfaces are existing. 

1. Could you please provide the details of the integration technology and methods for these implemented interfaces? 


2. We assume these interfaces needs modification as part of this engagement. Please confirm.


3. Is there any other middleware technology (other than Oracle SOA) available in the landscape of SCL? Please let us know.



		1. All existing interfaces are home grown and point-to-point.


2. Yes.


3.  Oracle SOA will be used.

		



		111 

		4/22/13

		4/27/13

		In the interface list shared, we assume the interfaces having the integration strategy as "P2P" do not need any middleware interfaces.  Please confirm.


Is there any PIP integration planned for PeopleSoft interfaces?

		These are design decisions.

		



		112 

		4/22/13

		4/27/13

		Would all 600 end users and 30 core team members be required to be trained at one single location or across multiple locations?

		See Response #34

		



		113 

		4/22/13

		4/27/13

		Is there a need to develop content using any specific content development tool? We understand that there is an expectation to develop UPK content. If yes, would you be providing the licenses to the development tools?

		Yes.

		



		114 

		4/22/13

		4/27/13

		Besides ILT, is eLearning a preferred mode of training delivery? If yes, do you have a LMS in use?

		Our preferred mode of training delivery is classroom.  We do not have an LMS in use.

		



		115 

		4/22/13

		4/27/13

		From the information provided, it seems that you are looking at us providing end user training to all 600 users. Please confirm. 

Are you also open to the idea of having your core team or super users trained under Train-The-Trainer model and then they conduct the end user training?

		To confirm, yes, we expect the vendor to train all 600 users.  We will pair an employee with the vendor trainer, but the expectation is that the vendor leads the training.  Super Users and Train-the-Trainer are not under consideration.

		



		116 

		4/22/13

		4/27/13

		Are the current business processes documented? If yes, which process modeling notation is used?

		Some current processes are documented.  Most are a series of swimlane diagrams.

		



		117 

		4/22/13

		4/27/13

		8.1 SOW Overview - section 8.4:

What is the BPM tool/platform which will be used for process design and management?

		Oracle BPM and SOA Suite

		



		118 

		4/22/13

		4/27/13

		8.1 SOW Overview - section 8.4:


Has City of Seattle defined their process governance and engagement model?  Do we have process owners assigned to the current set of business processes? If yes, can you brief their responsibilities?

		No.

		



		119 

		4/22/13

		4/27/13

		8.1 SOW Overview - section 8.4:


Is there any existing document and storage management system which is being used?

		ISView for bills, intent is to use Oracle ECM.

		



		120 

		4/22/13

		4/27/13

		8.1 SOW Overview - section 8.6 and 8.7:

What is the indicative level of support which will be provided by City of Seattle for impact assessment, change readiness and communication?

		We have asked for Vendor staffing recommendations in the Management Response, Section 8, and for City staffing recommendations in the SOW, Section 18.6.

		



		121 

		4/22/13

		4/27/13

		Requirements - 10.2.40:

Oracle CC&B and Oracle MDM would be the key data sources for the reporting application. What are the other data sources that need to be integrated from a reporting perspective (either into the warehouse or directly as a source for reporting)? Please specify the data sources along with the information contained in each.

		Reporting is expected from all Oracle application products.  The integration of reporting is a design decision.

		



		122 

		4/22/13

		4/27/13

		RFP Section 4:


One of the objective states the need for integration with non-Oracle applications like IBM Maximo and Cognos. What type of integration is required?

		For example, Maximo - service orders and customer account changes on near real time basis.

		



		123 

		4/22/13

		4/27/13

		Are there any specific features that the City would like to implement:

a. BI on Mobile


b. Report scheduling


c. Scorecarding and Strategy Management


d. Reports based on Spatial data

		To be finalized in design, dependent upon OBIU's ability to meet business needs.


a. no


b. yes


c. yes


d. tbd

		



		124 

		4/22/13

		4/27/13

		Section 8 (8.0 SOW Interfaces):

City is currently using Cognos. Are Cognos reports generated off the SPU data warehouse? What is the interface expected between the  SPU data warehouse and the to-be CIS system?

		To be determined in design, dependent upon OBIU's ability to meet business needs.

		



		125 

		4/22/13

		4/27/13

		The functional requirements Excel lists down some of the reporting capabilities required. Example: Does your CIS Solution produce a month end report listing the number of active customers by customer class and service type? Are these expected to be canned reports or is the vendor expected to only enable these reporting scenarios for ad-hoc reporting? On an average how many reports are expected to be created? What could be the breakdown of Static Reports vs. Dynamic reports vs. Adhoc Querying?

		To be determined in design phase - please state your assumptions in your response.

		



		126 

		4/22/13

		4/27/13

		How are the reports being currently generated? Is migration of any of the historical reports or Cubes data in scope?

		Some reports are currently being generated out of CCSS, and some from our internally developed datamarts (CMART/CIDS).  No historical reports or cubes are expected to be migrated.

		



		127 

		4/22/13

		4/27/13

		RFP -  Section 3:


Section states that "While CCSS is primarily used by SCL (252 users) and SPU (275 users), a number of users are part of other City departments who use the application for payment receipt and other functions". Will the reporting solution also be accessed by these external users? What is the planned mechanism for access to these reports by 3rd party (other department) users?

		All users will have access to CC&B reports via their system login.

		



		128 

		4/22/13

		4/27/13

		Is performance testing of reporting component in scope? If yes, please share the SLAs for reporting.

		Yes, performance testing of reports is in scope.  Reports are expected to run in a reasonable amount of time.  No SLAs currently exist for reporting.

		



		129 

		4/22/13

		4/27/13

		Requirement - 10.1.4:

Please give more explanation on what is expected.

		We want the ability to print reports from all environments, not just Production.

		



		130 

		4/22/13

		4/27/13

		Requirement - 10.1.7:

Please give more explanation on what is expected.

		We would like to review the audit trail left when a user updates, modifies, or deletes a record.

		



		131 

		4/22/13

		4/27/13

		Requirement - 10.2.2:

Requirement is asking for the ability of the CIS solution to generate reports using one of the reporting tools. Has the decision on reporting tool to be used been made or is the vendor expected to suggest. Please let us know the rationale for this requirement

		Final decisions have not been made - these are design decisions.  However, Oracle suite of tools include a number of canned reports, which we expect to use.

		



		132 

		4/22/13

		4/27/13

		RFP, Section 3:

Section 3 mentions that SCL and SPU share operational responsibility through a memorandum of agreement. Do these divisions share the same technical infrastructure? Is the vendor required to hold separate requirement workshops, UAT cycles for SCL and SPU?

		The application resides within SCL's infrastructure.  Desktop infrastructure in the utilities are different (see technical response for details).  Some line of business specifics may require separate workshops to design processes.  UAT will be jointly conducted for both SCL and SPU.

		



		133 

		4/22/13

		4/27/13

		Requirement - 10.1.9:

"Does your CIS Solution allow the user to specify the number of copies per report?" Need more details. Ex: No.of Pages in One dashboard/No of reports in One dashboard.

		This requirement enables a user to print one or more copies of a report.

		



		134 

		4/22/13

		4/27/13

		Requirement - 10.1.19:

"Does your CIS Solution have a method of easily downloading report data to a PC in any of the following formats:

> Access?"  

		Yes, this requirement expects the user to import data into Access.

		



		135 

		4/22/13

		4/27/13

		Requirement - 10.2.17:

How will this be used?

		We would want to query a note field or a free form text field within the system.

		



		136 

		4/22/13

		4/27/13

		Of the approximate 600 application users, how many are reporting users? How many concurrent users would be expected? What are the availability requirements for the OBI reporting application?

		Of the 600 application users, assume 50% will be reporting users, and 25% would be concurrent users.  The availability requirements for OBIU - core business hours 6am-6pm Monday through Friday.

		



		137 

		4/22/13

		4/27/13

		Does CIS application send data to Downstream systems? If yes, please provide the details.

		Yes.  Please refer to Section 8 of the RFP.  (8.0 SOW Interfaces.doc)

		



		138 

		4/22/13

		4/27/13

		Does the City plan to implement Predictive analytics /sentiment analytics in near future?

		Not in near future.

		



		139 

		4/22/13

		4/27/13

		How many years of historical data should be available for Analytics? How much percentage of usage?

		We would like to convert 38 months of historical data.  We want access to 100% of this data.

		



		140 

		4/22/13

		4/27/13

		What is the authentication mechanism planned for the users? Please elaborate on the data visibility requirements. Is data to be restricted on organization hierarchy/region etc.?

		This will be a design decision.




		



		141 

		4/22/13

		4/27/13

		SOW - section 8.5:

How many Source Systems are in scope for Data Migration ? How Many Source/table/entities are there in these Source Systems? Kindly provide a break up of all the source systems in terms of the format of the data maintained, i.e.., relational, hierarchical, flat files, spreadsheets, etc. Is Banner the only Source System?

		CCSS, ICSB, MeterNet are the main source systems in scope for data migration.  During the design phase, additional sources may be included.  Please state your assumptions in your response.  You may refer to Section 8 of the RFP for additional details.  (8.0 SOW Interfaces.doc)

		



		142 

		4/22/13

		4/27/13

		SOW - section 8.5:


Please let us know if you have any ETL/DQ tool which can be leveraged for the Data migration activity or we can propose ETL/DQ tool as part of our solution.

		We currently use Oracle Data Integrator.  You may recommend a different solution in your proposal.

		



		143 

		4/22/13

		4/27/13

		Is there any unstructured data, like PDF / Doc files /Scanned Images etc., in migration scope ? What is an approximate number of unstructured data types for e.g. .csv/xls files that need to be considered in scope as migration source? 

		Bills for 400k customers for 38 months are in scope for migration.  In addition, customer correspondence will be migrated.  Likely formats are Word, Excel, pdf files.

		



		144 

		4/22/13

		4/27/13

		Are there any data masking (for data security, privacy & confidentiality purposes) requirements in scope for this engagement?

		Yes, certain sensitive data must be masked, such as SSN.

		



		145 

		4/22/13

		4/27/13

		How many Source Systems are getting retired? Would the data migration from these Source Systems be in Scope?

		CCSS, ICSB, MeterNet. Data should be migrated from these systems.

		



		146 

		4/22/13

		4/27/13

		Please provide an estimate in number of tables/rows/ GB's of data that needs to be migrated from source system(s) to Oracle CC&B and Oracle MDM.

		Assume Banner installation for 400k customers, 1.3M services, 3 years of data, plus 50M rows of interval reads.  State sizing assumptions in your response.



		



		147 

		4/22/13

		4/27/13

		Please let us know your reporting requirement on Archived data:


-  Basic / non-standard data access functionality through back-end


- Data Access expected through ILM GUI


- Custom reports / applications which need access to Archived data


 How many users will have access to the archived data?


What is the approximate frequency of accessing the archived data, once a day, multiple times a day etc.

		This will be a design decision.  Please state your assumptions in your response.

		



		148 

		4/22/13

		4/27/13

		SOW Implementation Response, 

Point 7 b):

What are the approximate number of reports required to retrieve the archived data and their frequency?

		This will be a design decision.  Please state your assumptions in your response.

		



		149 

		4/22/13

		4/27/13

		SOW Implementation Response, 

Point 7 b):


Are there any pre-existing data retention business rules available or does customer expect Vendor to conduct workshops and define the same?

		This will be a design decision.  Please state your assumptions in your response.

		



		150 

		4/22/13

		4/27/13

		SOW Implementation Response, 

Point 7 b):


What are the data archival expectations from the vendor, one time archival or archival of data at regular intervals?

		This will be a design decision.  Please state your assumptions in your response.

		



		151 

		4/22/13

		4/27/13

		SOW Implementation Response, 

Point 7 b):


As of now is there any historical data archival requirements? Or the archival requirements discussed in the RFP is a functionality desired to be available in the target environment? If historical data archival is in scope, then what are the systems in scope for archival. Approximate volume of data that needs to be archived?

		This will be a design decision.  Please state your assumptions in your response.

		



		152 

		4/22/13

		4/27/13

		SOW Implementation Response, 

Point 7 b):


Please let us know the list of applications in Archival scope such  as Banner etc. in below format:


Application Name /Description /Database / Data Entities to be Archived/ Size of data to be Archived / No of Reports

Is there any requirement to archive unstructured data i.e. pdf, doc files?

		This will be a design decision.  Please state your assumptions in your response.

		



		153 

		4/22/13

		4/27/13

		SOW Implementation Response, 

Point 7 b):


Does customer have any existing partnerships with any ILM/Archival tool vendor? For e.g. IBM Optim, OpenText, Informatica ILM etc. 

Is customer open to recommendations on a best suited data archival tool?

		No, we do not have any existing partnerships with any ILM/Archival tool vendor.  We are open to recommendations.

		



		154 

		4/22/13

		4/27/13

		SOW Implementation Response, 

Point 7 b):


Please let us know your Archival requirement per the scenarios mentioned below: 


 - Archive the data to manage the Oracle CC&B performance and data growth issue


- Archive data from Legacy systems which are planned to be decommissioned.

		This will be a design decision.  Please state your assumptions in your response.

		



		155 

		4/22/13

		4/27/13

		SOW Implementation Response, 

Point 7 b):


As part of Archival solution, is the City looking for Archiving the data in Relational DB format or compressed format. For Oracle CC&B, do we have any requirement for seamless access i.e. provision should be made so that  CC&B reports can refer to Archive data in seamless manner.

		This will be a design decision.  Please state your assumptions in your response.

		



		156 

		NA

		4/27/13

		

		The City revises the SOW Implementation Services Document.  

		STRIKE & REVISE – SOW IMPLEME NTATION SERVICES, SECTION 7.b

b) Conversion.  Data will be mapped between the legacy systems and the new CIS Solution. The implementer will be solely responsible for the extraction, transformation and loading of all converted data.

Revise:


The implementer will be solely responsible for the transformation and loading of all converted data.  

In all other respects the paragraph remains unchanged.  

  



		157 

		NA

		04/30/13

		

		The City has updated the Solicitation Schedule.  

		STRIKE & REVISE – Table 1 – Solicitation Schedule


System Delivery Due Date - *September 2013  


REVISE: 


*24 months from contract signing. 
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City of Seattle



Request for Proposal

RFP No. CTY-3131

TITLE:  Customer Information System (CIS) Solution Implementation 

Closing Date & Time: Friday, May 10, 2013 @4:00 pm







TABLE 1 – SOLICITATION SCHEDULE



		Solicitation Schedule 

		Date



		RFP Issued 

		April 2, 2013



		

Pre-Proposal Conference

		

April 10, 2013 @ 10:00 am



Seattle Municipal Tower 

700 5th Avenue, Suite 4112

Seattle, WA  98104



		Deadline for Questions

		April 22, 2013



		Sealed Proposals Due to the City

		May 10, 2013 @ 4:00pm (PT)



		BAFO Finalists Notified

		May 29, 2013



		Interviews, Presentations, and Fact Finding



		*June 11-13, 2013

*June 18-20, 2013

*June 25-27, 2013



		BAFO Responses Due

		*June 13 + 10 business days

*June 20 + 10 business days 

*June 27 + 10 business days



		Reference Checks and/or Site Visits

		July 8-19, 2013



		Announcement of Successful Proposer(s)

		July 31, 2013



		Anticipated Negotiation Schedule

		*August 31, 2013



		System Delivery Due Date

		*September. 2013





*Estimated dates



The City reserves the right to modify this schedule at the City’s discretion.  Notification of changes in the response due date would be posted on the City website or as otherwise stated herein.

All times and dates are Pacific Time.



PROPOSALS MUST BE RECEIVED ON OR BEFORE THE DUE DATE AND TIME AT THE LOCATIONS SHOWN IN SECTION 12.

MARK THE OUTSIDE OF YOUR MAILING PACKAGE INDICATING RFP# CTY-3131:





  NOTE:   By responding to this RFP, the Proposer agrees that he/she has read and understands the requirements and all documents within this RFP package.
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1. [bookmark: _Toc351462696][bookmark: _Toc351462795][bookmark: _Toc352583921]INTRODUCTION

City of Seattle (City) departments Seattle City Light (SCL) and Seattle Public Utilities (SPU) are engaged in replacing their current shared billing system Consolidated Customer Service System (CCSS) and several other ancillary applications with Oracle Customer Care & Billing (CC&B), Customer Self-Service Portal (CSS), Business Intelligence (BI), Meter Data Management product (MDM), and Smart Grid Gateway (SGG), collectively referred to hereafter as the Customer Information Systems (CIS) Solution.

2. [bookmark: _Toc351462697][bookmark: _Toc351462796][bookmark: _Toc352583922]PURPOSE 

The purpose of this RFP is to solicit proposals from qualified Oracle CIS application integration firms to serve as the primary responsible party to provide System Implementation and Integration services to replace the current CCSS application with the aforementioned Oracle products.



Using Oracle’s integration framework, this application will be integrated with many of the City’s existing applications, including the existing PeopleSoft Financial applications.  The CIS Solution will provide the opportunity to retire a number of legacy applications by incorporating their functionality within the new business solution.



The overall System Implementation services required are outlined in the preliminary Scope of Work section included herein.  The final scope, cost, and timing will be defined in detail in the Statement of Work to be developed as a part of the contract negotiation process.

3. [bookmark: _Toc351462698][bookmark: _Toc351462797][bookmark: _Toc352583923]BACKGROUND

The current billing system System (CCSS) was implemented on April 2, 2001, and provides a customer information and billing system for electrical services (SCL) and for water, wastewater, solid waste services (SPU). SCL and SPU share operational responsibility through a memorandum of agreement.  SCL is the primary operator of the combined utility billing system, and SPU staffs and maintains the customer contact center.



The combined customer base served by CCSS is approximately 400,000 commercial, residential, and industrial accounts.  The system generates an average of 15,000 bills each night, leading to the collection of a total of $4,800,000 in revenue each day for the two utilities.



CCSS supports a range of customer service operations including the customer contact center, account management, credit management, and service orders.  CCSS is integrated with a variety of other systems which the City uses to support meter reading, financial management, work management, and inventory management.  CCSS currently has approximately 600 users.  While CCSS is primarily used by SCL (252 users) and SPU (275 users), a number of users are part of other City departments who use the application for payment receipt and other functions.  These include: Department of Executive Administration, Department of Neighborhoods, Department of Planning & Development, Finance & Administrative Services, Human Services Department, Department of Transportation, and the Legislative Department.

[bookmark: _Toc241033783]

Seattle City Light Background

[bookmark: _Toc241033784][bookmark: _Toc205256355][bookmark: _Toc216243947][bookmark: _Toc216728629]SCL, which was established in 1910 by the City, is managed by Seattle’s Mayor and overseen by the nine-person Seattle City Council.  It is the seventh largest publicly owned utility in the United States in terms of customers served.  It owns significant hydroelectric resources and its 131 square mile service area includes Seattle and several surrounding cities.  SCL serves over 345,000 customers and has annual revenues in excess of $700 million.



Seattle Public Utilities Background

SPU is a City-owned utility that provides drinking water, wastewater, drainage, and solid waste services to the City of Seattle, as well as wholesale water sales to surrounding communities.  SPU directly serves 190,000 drinking water customers, 174,000 wastewater customers, 225,000 drainage customers, and 168,000 solid waste customers. There are 1.37 million people living in areas receiving SPU drinking water.  SPU has annual revenues in excess of $700 million.  

[bookmark: _Toc241033785]

CCSS and Project Background

The City has implemented a highly-customized version of Ventyx Customer Suite version 3.2 for its utility billing.  Version 3.2 was installed in October 2006 as an upgrade from version 2.2.1.2 which was implemented in 2001.  Since the upgrade began, the versions of Oracle database, Oracle Application server, and the desktop Java Run-Time Environment have become de-supported by their respective vendors.  In the fourth quarter of 2011, the CCSS Banner Tech Uplift was implemented.  The “back-end” of CCSS was substantially upgraded, including the Oracle database software, the application server operating system, and the Java Run-time environment.



Utility billing is performed separately for the two City Departments (SCL and SPU). Most residential customers are billed bi-monthly and commercial and industrial customers receive monthly billing.  Solid waste customers are currently billed in advance, although this will be changing either before or in conjunction with the CIS Solution implementation. 

4. [bookmark: _Toc351462699][bookmark: _Toc351462798][bookmark: _Toc352583924]OBJECTIVES

[bookmark: _Toc351463116][bookmark: _Toc351557253][bookmark: _Toc351557343][bookmark: _Toc351557758][bookmark: _Toc351557833][bookmark: _Toc351557904][bookmark: _Toc351815414]The capabilities of the current systems do not adequately support existing or changing business processes at the City.  These limitations have restricted opportunities to streamline and maximize efficiency.  There is an increasing demand for information and better reporting.  The replacement of the current system will presents significant benefits with current industry practices such as web self-service, smart metering, advanced metering infrastructure and business system integration strategies.



The City expects that the CIS Solution implementation results will meet or exceed recognized utility industry benchmarks for utility operations and customer service. To meet these expected outcomes, the system must meet the following objectives:



Improved Customer Experience



The City expects project implementation results to ensure that utility customers experience an easier and more efficient utility operation.  Other expected customer service benefits include payment options, billing options, self-service features, access to information, and increased options for communications. 



Improved Operational Efficiencies 



The City expects the project implementation to result in improved operational efficiencies.  The system integration is expected to:



· Embrace industry best practices and result in Business Process Reengineering.  Oracle’s Utility Reference Models (URMs) should be employed to the extent possible.

· Use a product configuration approach (as opposed to customization) to provide greater capability to meet the City’s changing business objectives.

· Allow the City to retire approximately 19 separate ancillary applications in use as a result of CCSS limitations.

· Utilize (to the greatest extent possible) vendor provided standard interfaces for integration with other Oracle applications (such as CSS, OMS, WAMS, MWFM, and MDM), as well as non-Oracle applications (such as Maximo and Cognos).  

· Provide more self-service options.

· Provide an improved user experience in the Contact Center, thereby reducing the time required for each contact.

· Result in improved information resources by consolidating a significant number of disparate systems, thereby enhancing reporting capabilities.

· Improve receivable management, supporting efforts to reduce Bad Debt write offs. 







Foundation for SCL Migration to AMI



SCL expects this project implementation to enable SCL to realize the full benefits of the future AMI initiative (scheduled for implementation starting in 2015 after the launch of the new billing system). The new CIS Solution must provide the right environment to maximize customer service options, improve field services, and support new conservation and system monitoring measures using the tools available with AMI.

5. [bookmark: _Toc351462704][bookmark: _Toc351462803][bookmark: _Toc352583925]MINIMUM QUALIFICATIONS 	

The following are minimum qualifications that the Vendor must meet for their proposal submittal to be eligible for evaluation, see Section 13 – Minimum Qualification Form. The RFP Coordinator and evaluation Team may determine minimum qualifications by reading the single form, so the submittal should be sufficiently detailed to show how you meet the minimum qualifications without looking at any other material. Those that are not responsive to these minimum qualifications shall be rejected by the City without further consideration:



5.1	Vendor’s team, which may consist of a single prime contractor or a prime and subcontractor(s), must have successfully completed two CC&B implementations in the last seven years, with volumes and services similar to those required by the City for this contract



6. [bookmark: _Toc351462705][bookmark: _Toc351462804][bookmark: _Toc352583926]MANDATORY TECHNICAL REQUIREMENTS

There are no mandatory technical requirements that are required for your proposal to be eligible for consideration.

7. [bookmark: _Toc351462706][bookmark: _Toc351462805][bookmark: _Toc352583927]MINIMUM LICENSING AND BUSINESS TAX REQUIREMENTS

This solicitation and resultant contract may require additional licensing as listed below. The Vendor needs to meet all licensing requirements that apply to their business immediately after contract award or the City may reject the Vendor. 

Companies must license, report and pay revenue taxes for the Washington State business License (UBI#) and Seattle Business License, if they are required to hold such a license by the laws of those jurisdictions.  The Vendor should carefully consider those costs prior to submitting their offer, as the City will not separately pay or reimburse those costs to the Vendor.  





7.1 	Seattle Business Licensing and associated taxes

· If you have a “physical nexus” in the city, you must obtain a Seattle Business license and pay all taxes due before the Contract can be signed.  

· A “physical nexus” means that you have physical presence, such as: a building/facility located in Seattle, you make sales trips into Seattle, your own company drives into Seattle for product deliveries, and/or you conduct service work in Seattle (repair, installation, service, maintenance work, on-site consulting, etc). 

· We provide a Vendor Questionnaire Form in our submittal package items later in this RFP, and it will ask you to specify if you have “physical nexus”.

· All costs for any licenses, permits and Seattle Business License taxes owed shall be borne by the Vendor and not charged separately to the City.  

· The apparent successful Vendor must immediately obtain the license and ensure all City taxes are current, unless exempted by City Code due to reasons such as no physical nexus. Failure to do so will result in rejection of the bid/proposal.  

· Self-Filing You can pay your license and taxes on-line using a credit card  https://dea.seattle.gov/self/

· For Questions and Assistance, call the Revenue and Consumer Affairs (RCA) office which issues business licenses and enforces licensing requirements.  The general e-mail is rca@seattle.gov.  The main phone is 206-684-8484, or call RCA staff for assistance (Anna Pedroso at 206-615-1611, Wendy Valadez at 206-684-8509 or Brenda Strickland at 206 684-8404).

· The licensing website is http://www.seattle.gov/rca/taxes/taxmain.htm.  

· The City of Seattle website allows you to apply and pay on-line with a Credit Card if you choose.

· If a business has extraordinary balances due on their account that would cause undue hardship to the business, the business can contact our office to request additional assistance. A cover-sheet providing further explanation, along with the application and instructions for a Seattle Business License is provided below for your convenience.  

· Please note that those holding a City of Seattle Business license may be required to report and pay revenue taxes to the City.  Such costs should be carefully considered by the Vendor prior to submitting your offer.  When allowed by City ordinance, the City will have the right to retain amounts due at the conclusion of a contract by withholding from final invoice payments.







			  



7.2   Mandatory State Business Licensing and associated taxes

	Before the contract is signed, you must provide the City with your State of Washington “Unified Business Identifier” (known as UBI #) and a Contractor License if required.  If the State of Washington has exempted your business from State licensing (for example, some foreign companies are exempt and in some cases, the State waives licensing because the company does not have a physical or economic presence in the State), then submit proof of that exemption to the City.  All costs for any licenses, permits and associated tax payments due to the State as a result of licensing shall be borne by the Vendor and not charged separately to the City.  Instructions and applications are at http://bls.dor.wa.gov/file.aspx 

8. [bookmark: _Toc351462707][bookmark: _Toc351462806][bookmark: _Toc352583928]STATEMENT OF WORK AND SPECIFICATIONS







[bookmark: _MON_1426326168][bookmark: _MON_1426415392]						



9. [bookmark: _Toc351462708][bookmark: _Toc351462807][bookmark: _Toc352583929]INDEPENDENT CONTRACTOR AND CITY SPACE REQUIREMENTS

The City expects that at least some portion of the project will require the Vendor workers to be on-site at City offices.  This benefits the City to assure access, communications, efficiency, and coordination.  Any vendor worker who is on-site remains, however, a vendor worker and not a City employee.  The vendor shall ensure no vendor worker is on-site at a City office for more than 36 months, without specific written authorization from the City Project Manager.  The vendor shall notify the City Project Manager if any worker is within 90 days of a 36 month on-site placement in a City office.  

The City will not charge rent.  The Bidder is not asked to itemize this cost. Instead, the vendor should absorb and incorporate the expectation of such office space within the vendor plan for the work and costs as appropriate.  City workspace is exclusively for the project and not for any other vendor purpose.  The City Project Manager will decide if a City computer, software and/or telephone is needed, and the worker can use basic office equipment such as copy machines.  If the vendor worker does not occupy City workspace as expected, this does not change the contract costs.



10. [bookmark: _Toc351462709][bookmark: _Toc351462808][bookmark: _Toc352583930]BACKGROUND CHECKS

The City may require background/criminal checks during the course of the contract for essential City purposes.  The City does not intend to request background checks/verifications unless essential in the opinion of the City.  See the City Contract (Terms and Conditions) for specific details.



11. [bookmark: _Toc351462710][bookmark: _Toc351462809][bookmark: _Toc352583931]INSTRUCTIONS TO PROPOSERS

[bookmark: _Toc351462711][bookmark: _Toc351462810][bookmark: _Toc352583932]Proposal Procedures and Process

This section details City procedures for directing the RFP process.  The City reserves the right in its sole discretion to reject the proposal of any vendor that fails to comply with any procedure in this chapter.

[bookmark: _Toc521141112][bookmark: _Ref524406138][bookmark: _Toc524484955][bookmark: _Toc524754142][bookmark: _Toc526492387][bookmark: _Toc528557442][bookmark: _Toc529153502][bookmark: _Toc30899402]

Communications with the City



All vendor communications concerning this acquisition shall be directed to the RFP Coordinator.  The RFP Coordinator is:



Carmalinda Vargas

206-615-1123

Carmalinda.vargas@seattle.gov



Unless authorized by the RFP Coordinator, no other City official or City employee is empowered to speak for the City with respect to this acquisition.  Any Proposer seeking to obtain information, clarification, or interpretations from any other City official or City employee other than the RFP Coordinator is advised that such material is used at the Proposer’s own risk.  The City will not be bound by any such information, clarification, or interpretation.  

Following the Proposal submittal deadline, Proposers shall not contact the City RFP Coordinator or any other City employee except to respond to a request by the City RFP Coordinator.

[bookmark: _Toc351462712][bookmark: _Toc351462811][bookmark: _Toc521141113][bookmark: _Toc524484956][bookmark: _Toc524754143][bookmark: _Ref525440530][bookmark: _Ref525440556][bookmark: _Toc526492388][bookmark: _Toc528557443][bookmark: _Toc529153503][bookmark: _Toc30899403]Contact by a vendor regarding this acquisition with a City employee other than the RFP Coordinator or an individual specifically approved by the RFP Coordinator in writing, may be grounds for rejection of the vendor’s proposal. 



[bookmark: _Toc351462713][bookmark: _Toc351462812][bookmark: _Toc352583933]Pre-Proposal Conference 

The City shall conduct an optional pre-proposal conference on the time and date provided in page 1, at the City Purchasing Office, 700 5th Avenue, Suite 4112, Seattle.  Though the City will attempt to answer all questions raised during the pre-proposal conference, the City encourages Vendors to submit questions Vendors would like addressed at the pre-proposal conference to the RFP Coordinator, preferably no later than three (3) days in advance of the pre-proposal conference.  This will allow the City to research and prepare helpful answers, and better enable the City to have appropriate City representatives in attendance.



Those unable to attend in person may participate via telephone.  The RFP Coordinator will set up a conference bridge for Vendors interested in participating via conference call.  Contact the RFP Coordinator at least two days in advance of the conference, to request access by phone.  



Proposers are not required to attend in order to be eligible to submit a proposal.  The purpose of the meeting is to answer questions potential Proposers may have regarding the solicitation document and to discuss and clarify any issues.  This is an opportunity for Proposers to raise concerns regarding specifications, terms, conditions, and any requirements of this solicitation.  Failure to raise concerns over any issues at this opportunity will be a consideration in any protest filed regarding such items that were known as of this pre-proposal conference.





[bookmark: _Toc521141117][bookmark: _Toc524484959][bookmark: _Toc524754146][bookmark: _Toc526492391][bookmark: _Toc528557446][bookmark: _Toc529153506][bookmark: _Toc30899404][bookmark: _Toc351462714][bookmark: _Toc351462813][bookmark: _Toc352583934]Questions

Questions are to be submitted to the Buyer no later than the date and time on page 1, in order to allow sufficient time for the City Buyer to consider the question before the bids or proposals are due.  The City prefers such questions to be through e-mail directed to the City Buyer e-mail address. Failure to request clarification of any inadequacy, omission, or conflict will not relieve the vendor of any responsibilities under this solicitation or any subsequent contract.  It is the responsibility of the interested Vendor to assure that they received responses to Questions if any are issued.

[bookmark: _Toc521141118][bookmark: _Toc524484960][bookmark: _Toc524754147][bookmark: _Toc526492392][bookmark: _Toc528557447][bookmark: _Toc529153507][bookmark: _Toc30899405][bookmark: _Toc351462715][bookmark: _Toc351462814][bookmark: _Toc352583935]Changes to the RFP/Addenda

A change may be made by the City if, in the sole judgment of the City, the change will not compromise the City’s objectives in this acquisition.  A change to this RFP will be made by formal written addendum issued by the City’s RFP Coordinator Addenda issued by the City shall become part of this RFP and included as part of the Contract. It is the responsibility of the interested Vendor to assure that they have received Addenda if any are issued.

[bookmark: _Toc524484961][bookmark: _Toc524754148][bookmark: _Ref525440624][bookmark: _Ref525440637][bookmark: _Toc526492393][bookmark: _Toc528557448][bookmark: _Toc529153508][bookmark: _Toc30899406][bookmark: _Toc351462716][bookmark: _Toc351462815][bookmark: _Toc352583936] Bid Blog

The City Purchasing website offers a place to register for a Blog related to the solicitation.  The Blog will provide you automatic announcements and updates when new materials, addenda, or information is posted regarding the solicitation you are interested in.  http://www.seattle.gov/purchasing/default.htm



[bookmark: _Toc351462717][bookmark: _Toc351462816][bookmark: _Toc352583937]Receiving Addenda and/or Question and Answers 

The City will make efforts to provide courtesy notices, reminders, addendums and similar announcements directly to interested vendors. The City makes this available on the City website and offers an associated bid blog:  http://www.seattle.gov/purchasing



Notwithstanding efforts by the City to provide such notice to known vendors, it remains the obligation and responsibility of the Vendor to learn of any addendums, responses, or notices issued by the City.  Such efforts by the City to provide notice or to make it available on the website do not relieve the Vendor from the sole obligation for learning of such material.  



Note that some third-party services decide to independently post City of Seattle bids on their websites as well.  The City does not, however, guarantee that such services have accurately provided bidders with all the information published by the City, particularly Addendums or changes to bid date/time.



All Proposals sent to the City shall be considered compliant to all Addendums, with or without specific confirmation from the Proposer that the Addendum was received and incorporated.  However, the Buyer can reject the Bid if it does not reasonably appear to have incorporated the Addendum.  The Buyer could decide that the Bidder did incorporate the Addendum information, or could determine that the Bidder failed to incorporate the Addendum changes and that the changes were material so that the Buyer must reject the Offer, or the Buyer may determine that the Bidder failed to incorporate the Addendum changes but that the changes were not material and therefore the Bid may continue to be accepted by the Buyer.

[bookmark: _Toc351462718][bookmark: _Toc351462817][bookmark: _Toc352583938]No Reading of Prices

The City of Seattle does not conduct a bid opening for RFP responses. The City requests that companies refrain from requesting proposal information concerning other respondents until an intention to award is announced, as a measure to best protect the solicitation process, particularly in the event of a cancellation or resolicitation.  With this preference stated, the City shall continue to properly fulfill all public disclosure requests for such information, as required by State Law.

[bookmark: _Toc351462719][bookmark: _Toc351462818][bookmark: _Toc352583939]Offer and Proposal Form

Proposer shall provide the response in the format required herein and on any forms provided by the City herein.  Provide unit prices if appropriate and requested by the City, and attach pages if needed.  In the case of difference between the unit pricing and the extended price, the City shall use the unit pricing.  The City may correct the extended price accordingly.  Proposer shall quote prices with freight prepaid and allowed.  Proposer shall quote prices FOB Destination.   All prices shall be in US Dollars.  



[bookmark: _Toc351462720][bookmark: _Toc351462819][bookmark: _Toc352583940]Best and Final Offer (BAFO)

Each Proposer’s BAFO, containing a revised Cost Proposal and revised Statement of Work, shall be due ten business days from their Fact Finding date.

[bookmark: _Toc351462721][bookmark: _Toc351462820][bookmark: _Toc352583941]Contract Terms and Conditions  

The contract terms and conditions adopted by City Purchasing are included in this RFP.  Proposers are responsible to review all specifications, requirements, Terms and Conditions, insurance requirements, and other requirements herein. To be responsive, Proposers must be prepared to enter into a Contract substantially the same as the attached Contract.  The Vendor’s failure to execute a Contract substantially the same as the attached Contract may result in disqualification for future solicitations for this same or similar products/services. 



Submittal of a proposal is agreement to this condition.  Vendors are to price and submit proposals to reflect all the specifications, requirements, in this RFP and terms and conditions substantially the same as those included in this RFP.   The City will not negotiate the reimbursement of taxes on travel.  It is the Vendor responsibility to cover such charges as stated in the Pricing Proposal  





Any specific areas of dispute with the attached Contract must be identified in Proposer’s Response and may, at the sole discretion of the City, be grounds for disqualification from further consideration in award of a contract.



Under no circumstances shall a Proposer submit its own standard contract terms and conditions as a response to this solicitation. Instead, Proposer must review and identify the language in the City’s Contract  that Proposer finds problematic, state the issue, and propose the language or contract modifications Proposer is requesting.   The Proposer should keep in mind, when requesting such modifications, that the City is not obligated to accept the requested areas of dispute.



The City will not sign a licensing or maintenance agreement supplied by the Vendor. If the vendor requires the City to consider otherwise, the Vendor is also to supply this as a requested exception to the Contract and it will be considered in the same manner as other exceptions.  



The City may consider and may choose to accept some, none, or all contract modifications that the Vendor has submitted with the Vendor’s proposal.  



Nothing herein prohibits the City, at its sole option, from introducing or modifying contract terms and conditions and negotiating with the highest ranked apparent successful Proposer to align the proposal to City needs, within the objectives of the RFP.   The City has significant and  critical time frames which frame this initiative, therefore, should such negotiations with the highest ranked, apparent successful Proposer fail to reach agreement in a timely manner as deemed by the City, the City, at its sole discretion, retains the option to terminate negotiations and continue to  the next-highest ranked proposal.



[bookmark: _Toc351462722][bookmark: _Toc351462821][bookmark: _Toc352583942]Prohibition on Advance Payments

No request for early payment, down payment or partial payment will be honored except for products or services already received.  Maintenance subscriptions may be paid in advance provided that should the City terminate early, the amount paid shall be reimbursed to the City on a prorated basis; all other expenses are payable net 30 days after receipt and acceptance of satisfactory compliance.



[bookmark: _Toc351462723][bookmark: _Toc351462822][bookmark: _Toc352583943]Partial and Multiple Awards

Unless stated to the contrary in the Statement of Work, the City reserves the right to name a partial and/or multiple awards, in the best interest of the City.   Proposers are to prepare proposals given the City’s right to a partial or multiple awards.  Further, the City may eliminate an individual line item when calculating award, in order to best meet the needs of the City, if a particular line item is not routinely available or is a cost that exceeds the City funds. 	

[bookmark: _Toc351462724][bookmark: _Toc351462823][bookmark: _Toc352583944]Prime Contractor

The City intends to award to the highest ranked Vendor that will assume financial and legal responsibility for the contract.  Proposals that include multiple vendors must clearly identify one Vendor as the “prime contractor” and all others as subcontractors.



[bookmark: _Toc351462725][bookmark: _Toc351462824][bookmark: _Toc352583945][bookmark: _Toc524484966][bookmark: _Toc524754153][bookmark: _Toc526492398][bookmark: _Toc528557453][bookmark: _Toc529153513][bookmark: _Toc30899411]Seattle Business Tax Revenue Consideration

SMC 20.60.106 (H) authorizes that in determining the lowest and best bid, the City shall consider the tax revenues derived by the City from its business and occupation, utility, sales and use taxes from the proposed purchase.   The City of Seattle’s Business and Occupation Tax rate varies according to business classification.  Typically, the rate for services such as consulting and professional services is .00415% and for retail or wholesale sales and associated services, the rate is .00215%.  Only Proposers that have a City of Seattle Business License and have an annual gross taxable Seattle income of $100,000 or greater are required to pay Business and Occupation Tax.  The City will apply SMC 20.60.106(H) and calculate as necessary to determine the lowest bid price proposal.

[bookmark: _Toc351462726][bookmark: _Toc351462825][bookmark: _Toc352583946]Taxes

	The City is exempt from Federal Excise Tax (Certificate of Registry #9173 0099K exempts 	the City). Washington state and local sales tax will be an added line item although not 	considered in cost evaluations.

[bookmark: _Toc351462727][bookmark: _Toc351462826][bookmark: _Toc352583947]Inter-local Purchasing Agreements

This is for information and consent only, and shall not be used for evaluation.  The City has entered into Interlocal Purchasing Agreements with other governmental agencies, pursuant to RCW 39.34.  The seller agrees to sell additional items at the offer prices, terms and conditions, to other eligible governmental agencies that have such agreements with the City.  The City of Seattle accepts no responsibility for the payment of the purchase price by other governmental agencies.  Should the Proposer require additional pricing for such purchases, the Proposer is to name such additional pricing upon Offer to the City.

[bookmark: _Toc351462728][bookmark: _Toc351462827][bookmark: _Toc352583948]Equal Benefits

Seattle Municipal Code Chapter 20.45 (SMC 20.45) requires consideration of whether Proposers provide health and benefits that are the same or equivalent to the domestic partners of employees as to spouses of employees, and of their dependents and family members.  The bid package includes a “Vendor Questionnaire” which is the mandatory form on which you make a designation about the status of such benefits. If your company does not comply with Equal Benefits and does not intend to do so, you must still supply the information on the Vendor Questionnaire. Instructions are provided at the back of the Questionnaire.



[bookmark: _Toc351462729][bookmark: _Toc351462828][bookmark: _Toc352583949]Affirmative Efforts for Women and Minority Subcontracting

The City intends to provide the maximum practicable opportunity for successful participation of minority and women owned firms, given that such businesses are underrepresented.  The City requires all Proposers agree to SMC Chapter 20.42, and will require bids with meaningful subcontracting opportunities to also supply a plan for including minority and women owned firms.  



If the City believes there is meaningful subcontracting opportunity, the solicitation will require you to submit an Inclusion Plan, which will be a material part of the bid and contract.  The Plan must be responsible in the opinion of the City, which means a meaningful and successful search and commitments to include WMBE firms for subcontracting work when applicable.  They City reserves the right to improve the Plan with the winning Proposer before contract execution.  Performance will be a material contract provision. 



Proposers should use whatever selection methods and strategies the Proposer finds effective for successful WMBE participation.  The City may reject bids that do not provide a substantial responsive Plan with an intentional and responsible commitment.  The City may use availability based on City analysis, or may use comparative participation from other incoming bids to establish a baseline of responsible efforts.



At the request of the City, Vendors must furnish evidence of the Vendor's compliance, including documentation such as copies of agreements with WMBE subcontractor either before contract execution or during contract performance.  



The winning Proposer must request written approval for changes to the Inclusion Plan once it is agreed upon before contract execution.  This includes goals, subcontract awards and efforts. See the attached Contract.



[bookmark: _Toc351462730][bookmark: _Toc351462829][bookmark: _Toc352583950]Insurance Requirements

[bookmark: _Toc524484967][bookmark: _Toc524754154][bookmark: _Toc526492399][bookmark: _Toc528557454][bookmark: _Toc529153514][bookmark: _Toc30899412] Insurance requirements presented in the Contract shall prevail.  If formal proof of insurance is required to be submitted to the City before execution of the Contract, the City will remind the apparent successful proposer in the Intent to Award letter.  The apparent successful proposer must promptly provide such proof of insurance to the City in reply to the Intent to Award Letter.  Contracts will not be executed until all required proof of insurance has been received and approved by the City.

Proposers are encouraged to immediately contact their Broker to begin preparation of the required insurance documents, in the event that the Proposer is selected as a finalist.  Proposers may elect to provide the requested insurance documents within their Proposal.

[bookmark: _Toc351462731][bookmark: _Toc351462830][bookmark: _Toc352583951][bookmark: _Toc524484968][bookmark: _Toc524754155][bookmark: _Toc526492400][bookmark: _Toc528557455][bookmark: _Toc529153515][bookmark: _Toc30899413]Effective Dates of Offer

Proposer submittal must remain valid until City completes award.  Should any Proposer object to this condition, the Proposer must provide objection through a question and/or complaint to the RFP Coordinator prior to the proposal due date.

 

[bookmark: _Toc521141126][bookmark: _Toc524484973][bookmark: _Toc524754160][bookmark: _Toc526492402][bookmark: _Toc528557457][bookmark: _Toc529153517][bookmark: _Toc30899415][bookmark: _Toc351462732][bookmark: _Toc351462831][bookmark: _Toc352583952]Proprietary Proposal Material

[bookmark: _Toc351462733][bookmark: _Toc351462832]

The State of Washington’s Public Records Act (Release/Disclosure of Public Records)



Under Washington State Law (reference RCW Chapter 42.56, the Public Records Act) all materials received or created by the City of Seattle are considered public records.  These records include but are not limited to bid or proposal submittals, agreement documents, contract work product, or other bid material.  



The State of Washington’s Public Records Act requires that public records must be promptly disclosed by the City upon request unless that RCW or another Washington State statute specifically exempts records from disclosure.  Exemptions are narrow and explicit and are listed in Washington State Law (Reference RCW 42.56 and RCW 19.108).  



Proposers must be familiar with the Washington State Public Records Act and the limits of record disclosure exemptions.  For more information, visit the Washington State Legislature’s website at http://www1.leg.wa.gov/LawsAndAgencyRules). 



If you have any questions about disclosure of the records you submit with bids or proposals please contact the City Purchasing Buyer for this project at (206) 684-0444. 



[bookmark: _Toc351462734][bookmark: _Toc351462833]Requesting Materials Marked for Non Disclosure (Protected, Confidential, or Proprietary)



As mentioned above, all City of Seattle offices (“the City”) are required to promptly make public records available upon request.  However, under Washington State Law some records or portions of records are considered legally exempt from disclosure and can be withheld.  A list and description of records identified as exempt by the Public Records Act can be found in RCW 42.56 and RCW 19.108.



If you believe any records you are submitting to the City as part of your proposal or contract work product, are exempt from disclosure you can request that they not be released until you receive notification.  To make that request, you must complete the appropriate portion of the Vendor Questionnaire (Non-Disclosure Request Section) and very clearly and specifically identify each record and the exemption(s) that may apply.  (If you are awarded a City contract, the same exemption designation will carry forward to the contract records.)



The City will not withhold materials from disclosure simply because you mark them with a document header or footer, page stamp, or a generic statement that a document is non-disclosable, exempt, confidential, proprietary, or protected.  Do not identify an entire page as exempt unless each sentence is within the exemption scope; instead, identify paragraphs or sentences that meet the specific exemption criteria you cite on in the Vendor Questionnaire.  Only the specific records or portions of records properly listed on the Vendor Questionnaire will be protected and withheld for notice.  All other records will be considered fully disclosable upon request. 



If the City receives a public disclosure request for any records you have properly and specifically listed on the Vendor Questionnaire, the City will notify you in writing of the request and postpone disclosure.  While it is not a legal obligation, the City, as a courtesy, will allow you up to ten business days to file a court injunction to prevent the City from releasing the records (reference RCW 42.56.540).  If you fail to obtain a Court order within the ten days, the City may release the documents. 



The City will not assert an exemption from disclosure on your behalf.  If you believe a record(s) is exempt from disclosure you are obligated to clearly identify it as such on the Vendor Questionnaire and submit it with your solicitation.  Should a public record request be submitted to City Purchasing for that (those) record(s) you can then seek an injunction under RCW 42.56 to prevent release.  By submitting a bid document, the bidder acknowledges this obligation; the proposer also acknowledges that the City will have no obligation or liability to the proposer if the records are disclosed.



[bookmark: _Toc351462735][bookmark: _Toc351462834][bookmark: _Toc352583953]Requesting Disclosure of Public Records

The City asks proposers and their companies to refrain from requesting public disclosure of proposal records until an intention to award is announced.  This measure is intended to shelter the solicitation process, particularly during the evaluation and selection process or in the event of a cancellation or resolicitation.  With this preference stated, the City will continue to be responsive to all requests for disclosure of public records as required by State Law.

[bookmark: _Toc521141127][bookmark: _Toc524484974][bookmark: _Toc524754161][bookmark: _Toc526492403][bookmark: _Toc528557458][bookmark: _Toc529153518][bookmark: _Toc30899416][bookmark: _Toc351462736][bookmark: _Toc351462835][bookmark: _Toc352583954]Cost of Preparing Proposals

The City will not be liable for any costs incurred by the Proposer in the preparation and presentation of proposals submitted in response to this RFP including, but not limited to, costs incurred in connection with the Proposer’s participation in demonstrations and the pre-proposal conference.

[bookmark: _Toc521141125][bookmark: _Toc524484972][bookmark: _Toc524754159][bookmark: _Toc85261716][bookmark: _Toc351462737][bookmark: _Toc351462836][bookmark: _Toc352583955][bookmark: _Toc521141129][bookmark: _Toc524484976][bookmark: _Toc524754163][bookmark: _Toc526492405][bookmark: _Toc528557460][bookmark: _Toc529153520][bookmark: _Toc30899418]Readability

Proposers are advised that the City’s ability to evaluate proposals is dependent in part on the Proposer’s ability and willingness to submit proposals which are well ordered, detailed, comprehensive, and readable.  Clarity of language and adequate, accessible documentation is essential.



[bookmark: _Toc351462738][bookmark: _Toc351462837][bookmark: _Toc352583956]Proposer Responsibility

It is the Proposer’s responsibility to provide a full and complete written response, which does not require interpretation or clarification by the RFP Coordinator.  The Proposer is to provide all requested materials, forms and information.  The Proposer is responsible to ensure the materials submitted will properly and accurately reflects the Proposer specifications and offering.  During scoring and evaluation (prior to interviews if any), the City will rely upon the submitted materials and shall not accept materials from the Proposer after the RFP deadline; however this does not limit the right of the City to consider additional information (such as references that are not provided by the Proposer but are known to the City, or past experience by the City in assessing responsibility), or to seek clarifications as needed by the City.  



Proposers must comply with all Federal, State, and City laws, ordinances and rules, and meet any and all registration requirements where required for Vendors as set forth in the Washington Revised Statutes.  

[bookmark: _Toc351462739][bookmark: _Toc351462838][bookmark: _Toc352583957]Changes in Proposals

Prior to the Proposal submittal closing date and time established for this RFP, a Proposer may make changes to its Proposal provided the change is initialed and dated by the Proposer.  No change to a Proposal shall be made after the Proposal closing date and time. 

[bookmark: _Toc351462740][bookmark: _Toc351462839][bookmark: _Toc352583958]Errors in Proposals

Proposers are responsible for errors and omissions in their proposals.  No such error or omission shall diminish the Proposer’s obligations to the City.

[bookmark: _Toc351462741][bookmark: _Toc351462840][bookmark: _Toc352583959]Withdrawal of Proposal

A submittal may be withdrawn by written request of the submitter, prior to the quotation closing date and time.  After the closing date and time, the submittal may be withdrawn only with permission by the City.

[bookmark: _Toc521141131][bookmark: _Toc524484978][bookmark: _Toc524754165][bookmark: _Toc526492407][bookmark: _Toc528557462][bookmark: _Toc529153522][bookmark: _Toc30899420][bookmark: _Toc351462742][bookmark: _Toc351462841][bookmark: _Toc352583960]Rejection of Proposals, Right to Cancel

The City reserves the right to reject any or all proposals at any time with no penalty.  The City also has the right to waive immaterial defects and minor irregularities in any submitted proposal.

[bookmark: _Toc521141132][bookmark: _Toc524484979][bookmark: _Toc524754166][bookmark: _Toc526492408][bookmark: _Toc528557463][bookmark: _Toc529153523][bookmark: _Toc30899421][bookmark: _Toc351462743][bookmark: _Toc351462842][bookmark: _Toc352583961]Incorporation of RFP and Proposal in Contract

This RFP and the Proposer’s response, including all promises, warranties, commitments, and representations made in the successful proposal, shall be binding and incorporated by reference in the City’s contract with the Proposer.

[bookmark: _Toc351462744][bookmark: _Toc351462843][bookmark: _Toc352583962]Non-Endorsement and Publicity

In selecting a Proposer to supply to the City, the City is not endorsing the Proposers products and services or suggesting that they are the best or only solution to the City’s needs.  Proposer agrees to make no references to the City or the Department making the purchase, in any literature, promotional materials, brochures, news releases, sales presentation or the like, regardless of method of distribution, without prior review and express written consent of the City RFP Coordinator.



The City may use Vendor’s name and logo in promotion of the Contract and other publicity matters relating to the Contract, without royalty.  Any such use of Vendor’s logo shall inure to the benefit of Vendor. 

[bookmark: _Toc521141134][bookmark: _Toc524484981][bookmark: _Toc524754168][bookmark: _Toc526492410][bookmark: _Toc528557465][bookmark: _Toc529153525][bookmark: _Toc30899423][bookmark: _Toc351462745][bookmark: _Toc351462844][bookmark: _Toc352583963]Proposal Disposition

All material submitted in response to this RFP shall become the property of the City upon delivery to the RFP Coordinator.

[bookmark: _Toc351462746][bookmark: _Toc351462845][bookmark: _Toc352583964]Ethics Code

The Seattle Ethics Code was revised June 2009 for City employees and elected officials. The Code covers certain vendors, contractors and consultants. Please familiarize yourself with the new code:  http://www.seattle.gov/ethics/etpub/et_home.htm.  Attached is a pamphlet for Vendors, Customers and Clients.  Any questions should be addressed to Seattle Ethics and Elections Commission at 206-684-8500.







No Gifts and Gratuities

Vendors shall not directly or indirectly offer anything of value (such as retainers, loans, entertainment, favors, gifts, tickets, trips, favors, bonuses, donations, special discounts, work, or meals) to any City employee, volunteer or official, if it is intended or may appear to a reasonable person to be intended to obtain or give special consideration to the Vendor.  An example is giving a City employee sporting event tickets to a City employee that was on the evaluation team of a bid you plan to submit. The definition of what a “benefit” would be is very broad and could include not only awarding a contract but also the administration of the contract or the evaluation of contract performance.  The rule works both ways, as it also prohibits City employees from soliciting items of value from vendors.  Promotional items worth less than $25 may be distributed by the vendor to City employees if the Vendor uses the items as routine and standard promotions for the business.

 

Involvement of Current and Former City Employees

If a Vendor has any current or former City employees, official or volunteer, working or assisting on solicitation of City business or on completion of an awarded contract, you must provide written notice to City Purchasing of the current or former City official, employee or volunteer’s name.  The Vendor Questionnaire within your bid documents prompts you to answer that question.  You must continue to update that information to City Purchasing during the full course of the contract.  The Vendor is to be aware and familiar with the Ethics Code, and educate vendor workers accordingly.



Contract Workers with more than 1,000 Hours

The Ethics Code has been amended to apply to vendor company workers that perform more than 1,000 cumulative hours on any City contract during any 12-month period.  Any such vendor company employee covered by the Ethics Code must abide by the City Ethics Code. The Vendor is to be aware and familiar with the Ethics Code, and educate vendor workers accordingly.

 

No Conflict of Interest  

Vendor (including officer, director, trustee, partner or employee) must not have a business interest or a close family or domestic relationship with any City official, officer or employee who was, is, or will be involved in selection, negotiation, drafting, signing, administration or evaluating Vendor performance. The City shall make sole determination as to compliance.  



Signature Certification  

The vendor Questionnaire provides signature authority and certification for your entire submittal.  This incorporates under signature all materials submitted with your proposal or bid response.  Vendor’s signature on the vendor Questionnaire is therefore material and essential.  Therefore, all other documents, whether signed or unsigned, are considered to be certified and valid.

	

12. [bookmark: scheduleofevents][bookmark: _Toc351462747][bookmark: _Toc351462846][bookmark: _Toc352583965][bookmark: _Toc524484969][bookmark: _Toc524754156][bookmark: _Toc526492401][bookmark: _Toc528557456][bookmark: _Toc529153516][bookmark: _Toc30899414][bookmark: _Toc521141123][bookmark: _Toc524484970][bookmark: _Toc524754157]Proposal Format 

Note:  Before submitting your proposal, make sure you are already registered in the City Registration System Women and minority owned firms are asked to self-identify.  Call 206-684-0444 for assistance.  Register at:  http://www2.seattle.gov/VendorRegistration/

[bookmark: _Toc351462748][bookmark: _Toc351462847][bookmark: _Toc352583966]

12.1 Hard Copy Submittal  

The City requires one (1) hard-copy original and twelve (12) hard-copies delivered to the City.  The City also requests one (1) CDs or USB drive containing the vendor’s entire response (The Proposal and attachments should be in their original format, no PDFs).  



Fax, e-mail and CD copies will not be an alternative to the hard copy. If a CD, fax or e-mail version is delivered to the City, the hard copy will be the only official version accepted by the City.



a) Hard-copy responses should be in a sealed box or envelope clearly marked and addressed with the PCSD Buyer Name, RFP title and number.  If packages are not clearly marked, the Proposer has all risks of the package being misplaced and not properly delivered. 



		Physical Address (courier)

		Mailing Address (For US Post Office mail)



		City Purchasing and Contracting Services Division

Attn:  Carmalinda Vargas

Seattle Municipal Tower

Suite 4112

700 Fifth Avenue

Seattle, Washington, 98104

		City Purchasing and Contracting Services Division

Attn:  Carmalinda Vargas

Seattle Municipal Tower

P.O. Box 94687

Seattle, Washington, 98124-4687







b) The Submittal may be hand-delivered or must otherwise be received by the Buyer at the address provided, by the submittal deadline.  Please note that delivery errors will result without careful attention to the proper address.



c) Submittals and their packaging (boxes or envelopes) should be clearly marked with the name and address of the Proposer.



d) Please do not use any plastic or vinyl binders or folders.  The City prefers simple, stapled paper copies. If a binder or folder is essential due to the size of your submission, they are to be fully 100% recycled stock.  Such binders are available from Keeney’s Office Supply at 425-285-0541 or Complete Office Solutions at 206-650-9195. 



e) Please double-side your submittal.



12.2 [bookmark: _Toc351462749][bookmark: _Toc351462848][bookmark: _Toc352583967]Late Submittals 

Proposers have full responsibility to ensure the response arrives at the City within the deadline. A late submittal may be rejected, unless the lateness is waived as immaterial by the City Purchasing and Contracting Services Director, given specific fact-based circumstances.  Late responses may be returned unopened to the submitting firm; or PCSD may accept the package and make a determination as to lateness.






13. [bookmark: _Toc351462750][bookmark: _Toc351462849][bookmark: _Toc352583968]Proposal Organization 

	Organize your proposal and attachments as follows:

a) Number all pages sequentially.  The format should follow closely that requested in this RFP.

b) The response should be in an 8 1/2” by 11” format.  Non-recyclable materials are strongly discouraged.  Proposers are encouraged to “double side”.  If there are page limitations, one side of a printed page is considered one page.  



· Cover letter  (optional)



· Legal Name Verification:  Submit a certificate, copy of web-page, or other documentation from the Secretary of State in which you incorporated that shows your legal name as a company.  Many companies use a “Doing Business As” name, or a nickname in their daily business.  However, the City requires the legal name of your company, as it is legally registered.  When preparing all forms below, be sure to use the proper company legal name. Your company’s legal name can be verified through the State Corporation Commission in the state in which you were established, which is often located within the Secretary of State’s Office for each state.  http://www.coordinatedlegal.com/SecretaryOfState.html



· Vendor Questionnaire – Mandatory Response:  The Vendor Questionnaire includes the Equal Benefits Compliance Declaration and the City Non-Disclosure Request that will allow you to identify any items that you intend to mark as confidential





[bookmark: _MON_1426328388]	



· Minimum Qualifications – Mandatory Response: Using the form embedded below, describe exactly how you achieve each minimum qualification.  Attach proof of any license and/or certification, if applicable.  Remember that the determination that you have achieved all the minimum qualifications is made from this page. The Buyer is not obligated to check references or search other materials to make this decision however; the City reserves the right, but is not obligated, to obtain clarification from the Vendor if compliance to the minimum qualifications is not clear in the Vendor’s response. 





[bookmark: _MON_1425813160]	



[bookmark: _MON_1404628699][bookmark: _MON_1393156791][bookmark: _MON_1393648875][bookmark: _MON_1393648899][bookmark: _MON_1405926510][bookmark: _MON_1393650030][bookmark: _MON_1405929106][bookmark: _MON_1405934296][bookmark: _MON_1393667475][bookmark: _MON_1405944261][bookmark: _MON_1393650386][bookmark: _MON_1393668519][bookmark: _MON_1404106635][bookmark: _MON_1404627486]

· Management Response:  This response is mandatory.

[bookmark: _MON_1287303483]       	



[bookmark: _MON_1426328638]	







· SOW Implementation Response:  This response is mandatory.



[bookmark: _MON_1425631106]	

· Performance, Technical Questions, Warranty Response:  This response is mandatory.



[bookmark: _MON_1425973948]	

· Change Management and Business Process Redesign Response:  This response is mandatory.



[bookmark: _MON_1425631280]	



· Pricing Response:  This response is mandatory.



[bookmark: _MON_1425630240][bookmark: _MON_1339502843][bookmark: _MON_1426336759]	

· Functional Requirements:  This response is mandatory.

		



[bookmark: _MON_1426329003]		



· Acceptance & Exceptions to City Contract:  

a) Provide a statement that confirms acceptance of the City Contract (including Terms & Conditions), and represents complete review as needed by the vendor.  If the vendor has a legal office that must review contract prior to signature, the vendor must clearly confirm that such review is complete.  

	Or

b) Exceptions to the Contract provisions shall be submitted in two forms.  1) a printed version of the City’s contract with track changes indicating Vendor’s proposed alternative language and 2) A table, as set forth below, listing the affected Agreement Section the issue, the reason for the proposed change, proposed alternative and the impact on the vendor’s proposed total firm fixed price which must be based on the published Contract.  Proposed Contract language changes not submitted in the format presented below may not be considered and may be returned without review.



EXAMPLE OF CONTRACT EXCEPTION TABLE:

		Agreement Section

		Issue

		Reasons for Proposed Change and Rationale for Cost Reduction

		Proposed Alternative or Additional Language to Insert into Agreement

		Cost Reduction Impact on Price



		

		

		

		

		







As stated earlier in the RFP instructions, the City will not allow a Best and Final Offer.  The City will review the proposed language, and will thereupon either accept or reject the language.  The City will then issue a contract for signature reflecting City decisions.  Any exceptions or licensing and maintenance agreements that are unacceptable to the City may be grounds for rejection of the proposal. 







SUBMITTAL CHECKLIST

Each complete proposal submittal to the City must contain the following:

		Cover Letter

		

		



		Legal Name

		

		



		Vendor Questionnaire

		Mandatory

		



		Minimum Qualification 

		Mandatory

		



		Management Response

		Mandatory

		



		SOW Implementation Response

		Mandatory

		



		Performance, Technical Questions, Warranty Response

		Mandatory

		



		Change Management & Business Process Redesign Response

		Mandatory

		



		Pricing Response

		Mandatory

		



		Functional Requirements Response

		Mandatory

		



		City Contract Acceptance & Exceptions

		

		







[bookmark: _Toc327166111][bookmark: _Toc327171010][bookmark: _Toc327933397][bookmark: _Toc330967667][bookmark: _Toc331470955][bookmark: _Toc331486875][bookmark: _Toc331488290][bookmark: _Toc331898932][bookmark: _Toc331899111][bookmark: _Toc331900259][bookmark: _Toc331932386][bookmark: _Toc332179011][bookmark: _Toc332441008][bookmark: _Toc332677932][bookmark: _Toc332684250][bookmark: _Toc332776348][bookmark: _Toc333207794][bookmark: _Toc520001245]


14. [bookmark: _Toc524485070][bookmark: _Toc524754256][bookmark: _Toc526492445][bookmark: _Toc528557501][bookmark: _Toc529153561][bookmark: _Toc30899498][bookmark: _Toc351462751][bookmark: _Toc351462850][bookmark: _Toc352583969]Evaluation and Selection Process 

[bookmark: _Toc351462752][bookmark: _Toc351462851]The evaluation shall be conducted in a multi-tiered approach.  Proposals must pass through each step to proceed forward to the next step.  Those found to be outside the competitive range, in the opinion of the evaluation team, will not continue forward to the next evaluation round.  



Round 1 – Responsiveness, Responsibility and Minimum Qualifications
City Purchasing shall first review submittals for initial decisions on responsiveness and responsibility.  The Vendor Questionnaire, Equal Benefits will be screened.  Then, City Purchasing and the Evaluation Team shall review the minimum qualification for responsiveness.  Those found responsive and responsible shall proceed to Round 2. 



Round 2 – Proposal Evaluation   After evaluations in Round 1 are complete, the City will select one or more proposals that are within a competitive range to proceed forward with further evaluation, unless all proposals are rejected.  The City will determine which proposals are within a competitive range.  Proposals will be placed into the competitive range in the order in which they scored, unless a proposal is so deficient in a particular component, with high associated risks and a low probability of making it acceptable, as to preclude meaningful negotiations.  BAFO finalists are announced.



ROUND 2 SCORING



		Proposal Scoring

		POINTS



		Response: Management

		20



		Response: SOW Implementation

		20



		Response: Performance, Technical Questions, & Warranty

		15



		Response: Change Management and Business  Process Redesign

		15



		Response: Cost Proposal

		15



		Response: Functional Requirements

		15



		Total

		100







Round 3 – Interviews, Presentations and Fact Finding

The City, at its sole option, may require that Vendors who remain active and competitive participate in two days of interviews and presentations, followed by one day of fact finding in Seattle.     

The purpose of the fact finding session is to provide the Vendor an opportunity to discuss the City’s existing systems, processes and procedures, and gather all of the necessary information for preparation of their Best and Final Offer (BAFO).

Vendors shall be provided a script or an agenda 10 business days prior to their assigned interview date.  Dates for each Vendor will be assigned at random. 

The Vendor will submit to the Buyer a list of names and company affiliations who will be performing the demonstration.  Vendors invited are to bring the assigned Project Manager that has been named by the Vendor in the Proposal, and may bring other key personnel named in the Proposal. The Vendor shall not, in any event, bring an individual who does not work for the Vendor or for the Vendor as a subcontractor on this project, without specific advance authorization by the City Buyer.

Round 4  -  Site Visits, Reference Checks, BAFO

Site Visit:  At the City’s option, City staff may travel to the location of references provided by selected Vendor(s) for an on-site visit. The City may elect to conduct site visits for all top ranked candidates, or only those as needed to obtain additional understanding of the Vend or proposal.   The Vendor will not be present on these site visits.  Transportation costs for City staff shall be at the City cost.  Site Visits are pass/fail.  Those Vendors receiving a failed site visit may be disqualified from consideration.  

References: The City may contact clients of the Vendor’s services for references. References will be used on a pass/fail basis. Those Vendors receiving a failed reference may be disqualified from consideration.  The City may use any former client, whether or not they have been submitted by the Vendor as references, and the City may chose to serve as a reference if the City has had former work or current work performed by the Vendor. Although the City anticipates completing reference checks at this point in the process, the evaluation committee may contact the client references of the Vendors or other sources in addition to those specifically provided by the Vendor, at any time to assist the City in understanding the services.



BAFO:  Best and Final Offer

Each Vendor’s BAFO, containing a revised Cost Proposal and revised Statement of Work, will be due ten business days from their Fact Finding date. This round is scored separately. 



ROUND 4 SCORING



		BAFO Scoring

		POINTS



		Revised: SOW Implementation

		85



		Revised: Cost Proposal

		15



		Site Visits

		Pass/Fail



		Reference Checks

		Pass/Fail



		Total

		100







Repeat of Evaluation Steps: If no Vendor is selected at the conclusion of all the steps, the City may return to any step in the process to repeat the evaluation with those proposals that were active at that step in the process.  In such event, the City shall then sequentially step through all remaining steps as if conducting a new evaluation process. The City reserves the right to terminate the process if it decides no proposals meet its requirements.

Points of Clarification:  Throughout the evaluation process, the City reserves the right to seek clarifications from any Vendor.  



Award Criteria in the Event of a Tie:  In the event that two or more Vendors receive the same Total Score, the contract will be awarded to that Vendor whose response indicates the ability to provide the best overall service and benefit to the City.  

[bookmark: _Toc168210573][bookmark: _Toc168279201][bookmark: _Toc168281869][bookmark: _Toc168284425][bookmark: _Toc168365831]

15. [bookmark: _Toc351462753][bookmark: _Toc351462852][bookmark: _Toc352583970]AWARD AND CONTRACT EXECUTION INSTRUCTIONS

The City RFP Coordinator intends to provide written notice of the intention to award in a timely manner and to all Vendors responding to the Solicitation.  Please note, however, that there are time limits on protests to bid results, and Vendors have final responsibility to learn of results in sufficient time for such protests to be filed in a timely manner.   



Protests and Complaints.

The City has rules to govern the rights and obligations of interested parties that desire to submit a complaint or protest to this RFP process.  Please see the City website at http://www.seattle.gov/purchasing/pan.htm  for these rules.  Interested parties have the obligation to be aware of and understand these rules, and to seek clarification as necessary from the City.



[bookmark: _Toc79482493][bookmark: _Toc85261728]No Debriefs to Proposers.

The City issues results and award decisions to all proposers, and does not otherwise provide debriefs of the evaluation of their respective proposals.



Instructions to the Apparently Successful Vendor(s).

The Apparently Successful Vendor(s) will receive an Intention to Award Letter from the RFP Coordinator after award decisions are made by the City.  The Letter will include instructions for final submittals that are due prior to execution of the contract or Purchase Order.  



If the Vendor requested exceptions per the instructions (Section 6), the City will review and select those the City is willing to accept.  There will be no discussion on exceptions.  



After the City reviews Exceptions, the City may identify proposal elements that require further discussion in order to align the proposal and contract fully with City business needs before finalizing the agreement.  If so, the City will initiate the discussion and the Vendor is to be prepared to respond quickly in City discussions.  The City has provided no more than 15 calendar days to finalize such discussions. If mutual agreement requires more than 15 calendar days, the City may terminate negotiations, reject the Proposer and may disqualify the Proposer from future submittals for these same products/services, and continue to the next highest ranked Proposal, at the sole discretion of the City.  The City will send a final agreement package to the Vendor for signature.



Once the City has finalized and issued the contract for signature, the Vendor must execute the contract and provide all requested documents within ten (10) business days.  This includes attaining a Seattle Business License, payment of associated taxes due, and providing proof of insurance.  If the Vendor fails to execute the contract with all documents within the ten (10) day time frame, the City may cancel the award and proceed to the next ranked Vendor, or cancel or reissue this solicitation.  



Cancellation of an award for failure to execute the Contract as attached may result in Proposer disqualification for future solicitations for this same or similar product/service.



Checklist of Final Submittals Prior to Award.

The Vendor(s) should anticipate that the Letter will require at least the following.  Vendors are encouraged to prepare these documents as soon as possible, to eliminate risks of late compliance.

· Ensure Seattle Business License is current and all taxes due have been paid.

· Ensure the company has a current State of Washington Business License.

· Supply Evidence of Insurance to the City Insurance Broker if applicable

· Special Licenses (if any)

· Proof of certified reseller status (if applicable)

· Contract Bond (if applicable)

· Supply a Taxpayer Identification Number and W-9 Form 



Taxpayer Identification Number and W-9.

Unless the apparently successful Vendor has already submitted a fully executed Taxpayer Identification Number and Certification Request Form (W-9) to the City, the apparently successful Vendor must execute and submit this form prior to the contract execution date.  










Attachments



[bookmark: _Toc351462754][bookmark: _Toc351462853]For convenience, the following documents have been embedded in Icon form within this document.  To open, simply double click on Icon.  



[bookmark: businesscase][bookmark: taxpayeridandw9formappendix]

Attachment #1  Insurance Requirements













Attachment #2:  Sample Contract & Terms and Conditions
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CITY OF SEATTLE 
Department of Finance and Administrative Services
700 5th Avenue, Suite 4250 
P.O. Box 34214 Seattle, Washington 98124-4214 
(206) 684-8484 fax (206) 684-5170 



 
INFORMATION and INSTRUCTIONS FOR BUSINESS LICENSE APPLICANTS 



Business License Required - Based on chapter 5.55 (formerly 5.44) of the Seattle Municipal Code, it is unlawful to engage in business in Seattle without 



first obtaining a city business license. The license is valid only for the legal owner listed on the license. If your place of business, business office, work space, or 
work location will be located within the City of Seattle; i.e., between 145th in the North end and approximately Roxbury Street in the South end, you will need a 
City of Seattle business license. If your place of business is not located within the city limits, but you or sales agents will be physically coming into the City to 
conduct business or to call on clients, you will need a City of Seattle business license. 



The cost for a Seattle business license is $90.00 for the calendar year (January - December) or if opening after June 30, the license fee is $45.00. Effective 
January 1, 2005, if a business has $20,000 or less in worldwide annual gross income and/or value of products the license fee will be $45.00 for the calendar year 
and $22.50 for the half year fee.  The business license expires on December 31 of the year purchased.  The license must be renewed annually.  Nonpayment of 
a renewal does not close the business license account. Written notice of closing or sale of the business, including the effective date is required to close the 
account.  Final tax returns will be sent. 



Requirement to File Tax Returns -All businesses are required to file business license tax returns (commonly referred to as the B & 0 tax) with the City of 



Seattle. Per Seattle Municipal Code 5.55.040 D. Businesses with less than $100,000 annual taxable revenue for the calendar year (January through December) 
may file annual reports if the revenue declaration on the application and/or renewal form is accepted by the Director. The annual return must list the actual 
revenue figures, but the business may declare no tax due on the appropriate line of the form. Taxable revenue is gross revenue less allowable deductions as 
defined in SMC 5.45.100. Businesses with $100,000 or greater annual taxable revenue are subject to tax on the entire amount. Quarterly or Annual returns as 
authorized, must be filed regardless of whether or not tax is owed. The Director may assign certain accounts to Monthly reporting. Returns not received on or 
before the due date will be subject to late charges pursuant to SMC 5.55.110. 



Zoning Limitations - A business license does not authorize the holder to conduct business in violation of any zoning ordinance. Call the Department of 



Planning and Development at (206) 684-8850 if you have questions. 



INSTRUCTIONS FOR THE LICENSE APPLICATION -This information follows the same order as the application. 



If you have obtained a State of Washington Unified Business Identifier Number (UBI), a Federal Employer Identification Number (FEIN), a Contractor Number, a 
City of Seattle Vendor Identification Number, or currently have an Internet address, please enter these in the spaces provided. None of these items are required 
on the application if they are not available or not applicable. The N.A.I.C.S. code (North American Industry Classification System) will be entered by office
personnel at the time of processing. 



TYPE OF BUSINESS - Check the box for the correct "nature" of the legal entity as registered with the State of Washington. If your business is registered as a 



non-profit organization, please check the appropriate box on the application. 



LEGAL NAME - Based on the entity please provide the full legal name as noted below: 



Sole Proprietor - list last name, then the first name and middle initial; 



Corporation - list the corporate name as filed with the State of Washington (not the shareholder's names); 



Partnership - list the partners' last names only; 



LLC - (Limited Liability Company), list the name as filed with the State (not the owner's names). 



TRADE NAME - Commonly referred to as the dba (doing business as) for a business when the business name is different than the legal name. 



STARTING DATE - The date the legal owner commenced business activity in the City of Seattle. Note: tax forms for all periods (from the starting or opening 



date of the business as listed on the application) are required to be filed, even if no tax due, or no revenue generated. 



PHYSICAL BUSINESS LOCATION AND MAILING ADDRESSES - Tax forms, licenses and license renewal notices will be sent to the mailing 



addresses listed on the application if different than the physical location address. All Seattle locations must list a street address even though a PO. Box or mail 
drop is used for mailing purposes. Please provide a current phone number for the business and if applicable, a cell phone number and/or fax number. 



OTHER BUSINESS LOCATIONS IN SEATTLE -List the street address of all other locations in the City of Seattle; a $10.00 license fee is required for 



each additional location. The renewal fee is $10.00 per calendar year. If you would like the branch location(s) to be sent a separate tax reporting form for each 
quarterly tax period, check the appropriate box. All businesses that are granted "Annual" tax reporting status must report as one combined entity when there is 
more than one location due to the $100,000 taxable revenue threshold. 



NATURE OF BUSINESS - Be very specific, just indicating "service" or "retail" alone is not acceptable. List the type of service you provide and/or the products 



sold. If you do not include enough specific information in this section, the application may be delayed until more details are provided. If you indicate utility 
services, charging of admission or conducting any gambling activity, you will be required to complete additional registration paper work and tax liability for utility 
tax, admission tax and/or gambling tax will be assigned to your business license account. 



OWNERS, PARTNERS, OFFICERS - List full/true legal name, residential address, telephone and date of birth for all owners, partners, and officers.  



TAX REPORTING STATUS – Effective beginning 2010, licensees are required to file Quarterly tax returns if taxable revenue for the entire entity is expected 



to exceed $100,000.  Only those businesses that estimate annual taxable revenue of less than $100,000 and are granted Annual tax reporting by the Department 
may file annually. Total taxable revenue is determined by the licensee (legal entity), not for each location. If a business or licensee exceeds the $100,000 
threshold for an annual period, the Department will change the reporting status to quarterly for the following year. The Director may assign some businesses to a 
Monthly reporting frequency. Tax forms are due on the last day of the month following each reporting period and must be filed even if no tax is due. All tax forms 
filed after the due date are subject to late fees.  The annual taxable threshold for years 2009 and 2008 is $80,000 and prior to 2008 is $50,000.00. 



email address: rca.@seattle.gov 
website: www.seattle.gov/rca/ 



 





mailto:rca.@seattle.gov


http://www.seattle.gov/rca/








Request for Additional Information 



□ Public Bathhouse   (SMC 6.36) Exp. Dec 31 



□ Public Garage/Parking Lots  (SMC 6.48) Exp. Mar 31 



□ Residential Seller   (SMC 6.260) Exp. May 31 



 



□ Taxicab Association  (SMC 6.310) Exp. Dec 31 



□ Taxicabs    (SMC 6.310) Exp. Aug 31 



 



□ Trade Show License  (SMC 6.20) Daily 



□ Used Goods   (SMC 6.288) Exp. Mar 31 



□ Weighmaster   (SMC 7.04.565) Exp. Apr 30 



□ Adult Entertainer   (SMC 6.270) Exp. Dec 31 



□ Adult Entertainer Manager   (SMC 6.270) Exp. Dec 31 



□ Adult Entertainment Premise (SMC 6.270) Exp. Dec 31 



□ Alarm System Monitoring  (SMC 6.10) Exp. Dec. 31 



□ All Ages Dance   (SMC 6.294) Exp. Sept 30 



□ Amusement Devices  (SMC 6.270) Exp. Nov 30 



□ Burglar Alarm Dealer   (SMC 6.08) Exp. Dec 31 



□ Horse-drawn Carriages  (SMC 6.315) Exp. Mar 31 



□ Mobile Home Park  (SMC 22.904) Exp. Jul 31 



□ Panoram Location/Device  (SMC 5.42) Exp. Dec 31 



 
Page 2 - Instructions for completing the City of Seattle business license application. 
 



IF YOU PURCHASED THIS BUSINESS - Indicate former owner's forwarding address and phone number if known. Indicate the former owner's customer 



number with the City of Seattle. Successors may be liable for back taxes on the business. If this is a new legal entity for you, provide your original customer 
number. 



SIGNATURE REQUIRED - Please sign the application. Also print the name and title of the signer. Provide the date the application was signed. 



FEES DUE - Depending on the date of opening in Seattle, the fee will be $90.00 or $45.00 for one location.  Effective January 1, 2005, if a business has 



$20,000 or less in worldwide annual gross income and/or value of products the license fee will be $45.00 for the calendar year and $22.50 for the half year. 
Indicate how many branch locations are being licensed and multiply that number times $10.00.  Enter the total amount due for additional locations (if any) and 
then total due for the application. Make your check payable to the City of Seattle. Include any past license fees if open date is prior to the current year. 



REGULATORY LICENSES OR ADDITIONAL ENDORSEMENTS- If you are just starting your business and are not certain what business activities 



you will be conducting, you may apply for additional endorsements at a later date. It is the owner's responsibility to apply for and maintain all required licenses. 
Failure to be properly licensed may result in substantial penalties. If you will be performing as an adult entertainer or managing an adult entertainment premise 
you must appear in person at our office
located
on
the
42nd
floor of the Seattle Municipal Tower Building at 700 5th Avenue, Seattle, 98104
 for a
photo 
identification and a criminal background check. 



Note: If you need a for-hire driver’s license, please contact King County Licensing at (206) 296-2710. Taxicab association offices and taxicab owners should 



apply for licenses at the Consumer Proctection Unit: 805 S. Dearborn Street, Seattle, WA 98134. Phone: (206) 386-1298. A criminal background check is required. 



You should contact Revenue and Consumer Protection regarding additional licensing requirements if you will be doing any of the following: 



operating a Trade Show;  operating a utility, telephone network, pager services, or cable television franchise;  



owning/operating a taxicab or taxicab association;  charging admission for any event;  



installing and/or maintaining burglar alarm systems;  operating any type of gambling activity;  



operating an all ages dance;  operating a public parking garage;  



operating a horse-drawn carriage;  



operating as a panoram device location;  



operating as a residential seller (door to door);  selling any type of used goods;  



functioning as a weighmaster and/or weigher;  operating a mobile home park;  



operating an adult entertainment premise;  or operating a public bathhouse;  



owning/operating amusement devices;  monitoring alarm systems.  
 



 
 



Note: The Seattle Municipal Code is located on the internet: http://clerk.seattle.gov/~public/ 
 



If you would like to receive additional information from the Seattle Municipal Code concerning the following, you may return this section to the 
address at the top of the instruction sheet and please provide the name and address where the information should be mailed.  Or you may log onto 
the City Clerk website @ 
http://clerk.seattle.gov/~public/default.htm, select the Seattle Municipal Code link under the Municipal Code and Charter 
section to search for codes. 



 
Please mail information on the following License Endorsements required in addition to the City Business License: 



 



 



 



 



 



 



Please mail the appropriate section of the SMC covering the City of Seattle business taxes for: 
 



 Administrative Provisions (SMC 5.55) 



 Admission Tax (SMC 5.40) 



 Business License Tax (SMC 5.45) 



 Commercial Parking Tax (SMC 5.35) 



 



 



 



 Definitions (SMC 5.30) 



 Employee Hours Tax (SMC 5.37) 



 Gambling Tax (SMC 5.52) 



 Occupation Utility Tax (SMC 5.48) 
 
 
 
                  BL App Instructions– revision October 2011





http://clerk.ci.seattle.wa.us/~public/clrkhome.htm
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CITY OF SEATTLE
Dept. of Finance and Administrative Services
700 5th Avenue, Suite 4250
P.O. Box 34214
Seattle, Washington 98124-4214
(206) 684-8484    fax (206) 684-5170 email address   rca@seattle.gov
www.seattle.gov/rca/



FOR OFFICE USE ONLY



CUSTOMER Number ___________________________________



OBL. NR. ___________________________ AMT. ____________



OBL. NR. ___________________________ AMT. ____________



OBL. NR. ___________________________ AMT. ____________



APPLICATION FOR BUSINESS LICENSE     Annual Fee $90.00
The license is for the calendar year, January through December.  For a business that opens July 1 or thereafter, the half-year fee is $45.00*



The half-year fee does NOT apply to any years prior to 1998.  The Seattle business license expires December 31.
*If worldwide annual gross income and/or value of products is estimated as $20,000 or less, the license fee



is $45.00 ($22.50 for half-year fee).



PLEASE PRINT OR TYPE - COMPLETE BOTH SIDES OF THE APPLICATION
Your business will be assigned a City of Seattle CUSTOMER NUMBER.  Refer to the Customer Number in any future correspondence relating to your license.
Let us know if you previously had a Seattle business license.  The account will be deemed a reinstatement ONLY if it has been closed for at least 12 months.



Please provide the information in the first section if it is available.  The ID numbers are not required to obtain a City of Seattle business license.



State of Washington UBI # FEIN



State of Washington Contractor # City of Seattle Vendor ID #  (if applicable)



Internet Address (if applicable)



Have you previously had a Seattle Business License? YES NO



S.I.C. Code   ____  ____  ____  ____   (office use only)



N.A.I.C.S. Code  ____  ____  ____  ____  ____  ____   (office use only)



PLEASE COMPLETE ALL SECTIONS BELOW and the REVERSE SIDE OF THIS FORM PROVIDING the BUSINESS INFORMATION



TYPE OF BUSINESS (Check ONE) Sole Proprietor Corporation Partnership LLC Other______________________________



Is the business a non-profit organization?     Yes No (Non-profit organizations are required to be licensed and file tax returns as all other businesses.)



LEGAL NAME OF BUSINESS ENTITY____________________________________________________________________________________________________
  (If a sole proprietorship, please list your legal name, last name first, and include any middle initial.)



TRADE NAME or dba (doing business as) _________________________________________________________________________________________________



WHAT IS THE STARTING DATE OF BUSINESS IN SEATTLE? Month___________________________ Day __________________ Year____________________



If the business was operating in Seattle before the current year, prior years' license fees, taxes, penalties and interest may be due.



Zoning Limitations - A business license does not authorize the holder to conduct business in violation of any zoning ordinance.
The location of your business should be indicated below.  You must list a physical address (a post office box or mail drop is not considered a physical address).



PHYSICAL BUSINESS LOCATION:



Mailing address for LICENSE & RENEWAL



Mailing address for TAX FORMS



BUSINESS PHONE: - CELLULAR PHONE - FAX -



SAME AS ABOVE



SAME AS ABOVE



ADDRESS CITY STATE ZIP



ADDRESS CITY STATE ZIP



ADDRESS CITY STATE ZIP



LIST OTHER BUSINESS LOCATIONS IN SEATTLE - Each BRANCH LICENSE FEE is $10.00 per year (attach a separate sheet, if needed).
TRADE NAME ADDRESS SEATTLE ZIP CODE TELEPHONE "Separate" tax reporting status?



Yes



Yes



No



No
PLEASE COMPLETE THE BACK SIDE OF THE APPLICATION - ALL INFORMATION AND A SIGNATURE IS REQUIRED TO PROCESS




                                                                                                                                                                                                                                 Form #001: - BL Application - revision 10/2011



IS THIS LOCATION BEING ADDED AS A BRANCH ONLY TO AN EXISTING LICENSE? YES NO











CITY OF SEATTLE APPLICATION FOR BUSINESS LICENSE - Page 2



NATURE OF BUSINESS:  Check all that apply and provide detail below.  THIS INFORMATION should be as detailed as possible.



     Manufacturing-Extracting       Printing & Publishing       Tour Operator       Wholesale       Retail       Service       Transportation        Other



     Utility Services (telephone services, pager services, cable television franchise)         Charging Admission for Events/Shows            Gambling Activity



DOES YOUR BUSINESS OWN OR OPERATE PRICE SCANNING EQUIPMENT? YES NO



DESCRIBE IN DETAIL THE PRINCIPAL PRODUCT(s) OR SERVICE(s) RENDERED:



NOTE: Additional licenses or endorsements may be required depending on the business activity - please see instruction sheet under regulatory licenses.



NAME(S) OF SOLE PROPRIETOR, PARTNERS, CORPORATE OFFICERS, AND RESIDENT AGENTS:  List true name(s), residence address,
telephone number and date of birth of the sole proprietor or all partners or corporate officers/directors and their titles (attach a separate sheet, if needed).
NAME AND TITLE RESIDENCE ADDRESS        CITY, STATE, ZIP                       TELEPHONE     DATE OF BIRTH



TAX REPORTING STATUS - Seattle BUSINESS LICENSE TAX FORMS must be filed by every business, EVEN IF NO TAX IS DUE.
Based on the taxable revenue for your business as described below, please check one of the following reporting frequencies:



      QUARTERLY -  Estimated ANNUAL taxable revenue will exceed the threshold per year for entire entity - main location and branches.
      ANNUAL  -  Estimated ANNUAL taxable revenue will be less than the threshold per year for entire entity.



A Business granted ANNUAL reporting status by Revenue and Consumer Affairs must file a combined tax return if there is more than one location.
Tax  forms are mailed to the last known address - failure to receive the form does not preclude the requirements to file timely.
YES   My annual worldwide gross income and/or value of products will be $20,000 or less.



  Should my gross income and/or value of products be greater than $20,000, I understand
  I will be responsible for additional license fees.



IF YOU PURCHASED THIS BUSINESS, DID YOU TAKE OVER THE ENTIRE BUSINESS ONLY A PORTION



FORMER OWNER'S NAME     CURRENT ADDRESS CITY, STATE, ZIP TELEPHONE CUSTOMER NUMBER



A SIGNATURE IS REQUIRED IN ORDER TO PROCESS THE APPLICATION
As applicant, I ___________________________________________ , certify or declare under penalty of perjury under the laws of the State of Washington
that the foregoing is true and correct.  All information given is subject to verification with State of Washington, Department of Revenue.



SIGNATURE ______________________________________________________________ DATE _______________________________________



PLEASE PRINT your NAME __________________________________________________ TITLE ________________________________



Business License Fee if OPEN date is January 1 - June 30 $ 90.00
If $20,000 or less in worldwide annual gross income $ 45.00



Business License Fee if OPEN date is July 1 or later in year $ 45.00
If $20,000 or less in worldwide annual gross income $ 22.50



Additional Seattle Locations   ___________   X $10.00   = $ ____________



TOTAL DUE .................................................................. $ ____________



FEES DUE - MAKE CHECK PAYABLE TO CITY OF SEATTLE FOR OFFICE USE ONLY
Initials Date



Processed by



Tax Forms Mailed



Enforcement



License # Issued
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8.1   Introductory CIS Solution SOW Information



Vendor will provide a proposal for the complete implementation of the CIS Solution as described herein including all system Functional and Technical requirements, interface, reports, and integration development, proposed schedule, proposed pricing, and related documents.  Your proposal should address at least the following implementation services specifications as well as the associated Requirements identified elsewhere in this RFP.


This preliminary Statement of Work (SOW) identifies the system implementation services to be provided to the City for the implementation of the CIS Solution utilizing Oracle’s CC&B, MDM, OBIU, CSS and SGG products. The CIS solution will replace the City’s current Customer Information System (CCSS) and a number of other ancillary applications.  The selected firm (Implementer) will provide comprehensive Project Implementation and System Integration services including all relevant project activities, processes and deliverables to ensure that the City successfully implements the aforementioned technology products. A detailed SOW will be negotiated during the contracting process with the successful respondent.


Although the initial scope of supported services is outlined in this RFP, at the City’s option, the City may engage the Vendor to perform additional work to support the implementation of the CIS Solution.  Any such additional work would require additional statements of work, work authorizations, and funding.



Firms submitting Proposals for the Statement of Work outlined in this RFP should be recognized implementers of the aforementioned Oracle products.  The City is seeking an Implementer that has a well-defined methodology with a documented success record, professional experienced resources, and ability to assume contractual responsibility for the provisions of the solution set forth in this RFP. The Prime Contractor may utilize subcontractors or performance of portions of the Statement of Work, but full responsibility for all provisions of the Contract shall be via a direct contract between the City and the Prime Contractor (Implementer).



Time is of the essence for the implementation services requested herein.  All work shall be performed under the administrative direction of the Project Managers appointed by SCL and SPU. Work to be performed under the contract is anticipated to span a period of 30 months and the project is scheduled to be substantially completed during the 2014 – 2015 budget biennium. It is desired that the selected Implementer’s work will start as soon as practical after a contract is executed.



8.2   Key Project Activities



The proposed scope of implementation activities includes (but is not limited to) the following:



· Overall Project Management including maintenance and management of the project plans (updated weekly & showing all implementer and city resource allocations by task), status reports, project documentation (utilizing a SharePoint site) and project team (Implementer) resources



· Project Initiation, Environment Setup and Training including project wide knowledge transfer



· Communications Planning and Implementation for the project in coordination with City communications coordinators



· Fit/Gap Analysis of Systems and Business Processes, Best Practices recommendations, Possible KPIs and desktop analytics, To Be Processes, and Prototyping utilizing Oracle URM’s where possible



· Technical Scoping, Development and Systems Integration Testing



· Production Environment Design, System Architecture Design, Installation Load Testing, and Deployment



· Departmental Change Readiness, including Business Process Revision, Training, and Support



· User Acceptance Testing and End User Training



· Production Go Live and Stabilization / Warranty Support



· System Integration and Architecture Services to implement a high availability (HA) environment and disaster recovery design. 



Some details about key project activities are provided herein for initial guidance, although the proposer is expected to propose their own Statement of Work based upon their implementation approach/process. As stated above, time is of the essence for this project and the proposed Statement of Work should include or consider any strategies to accelerate the delivery of the solution.    Any phasing strategies should be clearly described in the statement of work along with dependency assumptions. 



8.3
Proposed Project Plan and Deliverables


The following are examples of major Implementer activities to be included in the finalized SOW.  The Implementer and the City’s Project Managers will review these and refine the related scope and level of effort during contract negotiations and as the Project progresses in order to ensure that the City’s resources are used effectively and that the Implementer is able to operate efficiently.



The Implementer will provide a detailed project plan with specified deliverables that incorporates (to the extent possible) the following items:



· Project Methodology



· Document Management for project artifacts, decision logs, issues, risks, meeting minutes



· Identify key milestones or metrics, which will allow management to track performance of this project



· Overall Project Schedule including onsite work schedule for all key team members as well as what work is proposed to be conducted offsite 



· How Implementer will continually monitor work activities, interim work products and provide reports about project status 



· Communication Strategy



· Project Governance and Organization



· Recommended Project Team Structures (internal and external)



· Issue Management



· Risk Identification and Mitigation



· Staffing Plans



· Project Management Approach and Methods



· Infrastructure Environment 



· FIT / Gap Analysis



· Customization / Modification Reduction Analysis



· Software Configuration and Set Up Specifications and Implementation



· Modification Specifications



· Interface development



· Customer Portal 



· Reporting Approach, Specifications and Schedule



· Business Analytics, Dashboards, and KPI’s



· Recommended Change Management Procedures



· Training Approach, Materials, Plan and Delivery



· Systems Testing Plan, Testing Management, Test Status Reporting



· User Acceptance Testing Plan, Testing Management, Test Status Reporting



· Business Process Change Communication and Implementation Plan



· Production Operations



· Departmental Readiness



· Data Scrubbing and Conversion



· Cutover Plan



· Stabilization 


· Decommissioning / Retirement of Applications


8.4
Business Process Reengineering and Documentation of Business Processes



Expected deliverables include identification and documentation of current business processes that will not change as well as the “to be” business processes, all to be implemented with the new CIS Solution.  The business process documentation shall include detailed process flows organized by operational functions and identification of benchmarks to measure business process improvements and process design recommendations, utilizing BPMN.  The City anticipates providing information available to the Implementer to assist in the Fit Analysis and Business Process Design work effort.


8.5
Data Standards and Migration Planning



The City anticipates working with the Implementer to finalize the data mapping from the existing CCSS system and other existing applications to the CIS Solution. The City will be responsible for extracting data in its native format.  It should be noted that the City expects the Implementer to be responsible for the transformation, load, & balancing of data conversion after the initial joint (Implementer/City) data mapping effort.  It should further be noted that the Implementer should not expect completely clean City data and the implementer will need to provide data cleansing efforts as needed.  


8.6
Communications and Change Management Planning



The respondent’s proposal should include a communications and change management plan to facilitate a smooth transition to new or changed business practices resulting from implementation.  Activities include the development of message standards, methodologies, and target audiences, training standards, and outreach opportunities across multiple levels of the organization.  The City recognizes that staffing and delivering these Change Management messages for the project needs to be filled by City resources and our leadership team. The City anticipates working with the Implementer as the communications and change management plan is implemented, including:



· Training and knowledge transfer for City Staff in Change Management 



· Collaboration on the development of messages about implementation progress



· Development of training materials and or templates used for Change Management 



· Assist in the Identification of communication and Change Management requirements as a result of implementation strategy



· Assist in outreach efforts upwards, laterally, and downwards throughout the organization to communicate implementation requirements, changes in work processes, and project progress



8.7
Departmental Readiness Assessments



The City will manage the departmental readiness assessment activity with the assistance of the Implementer. The respondent should include its own internal processes that will be used to identify issues that need resolution prior to implementation.  The areas of investigation will include at least the following:



· Business Processes



· Infrastructure



· Interfaces



· Reports



· Staffing



· Training



· Security



· Data Scrubbing and Conversion



· Knowledge Transfer



8.8
Project Management Meetings



The Implementer will meet on a defined schedule or as otherwise required with various participants and stakeholders and be prepared to discuss overall project status, milestones, issues, problems, accomplishments, schedule, resources, action items, and provide other relevant observations and advice regarding critical milestones. These meetings include the following:



· Project Manager: The Implementer’s Project Manager will meet at least weekly or as otherwise required with the City’s Project Managers to discuss the overall project status, milestones, issues, problems, accomplishments, schedule, resources, action items, and any other observations and advice regarding critical milestones.



· Project Team: The Implementer’s Project Manager will meet weekly or as otherwise required with the complete Project Team to discuss the overall project status, milestones, issues, problems, accomplishments, schedule, resources, action items, and any other observations and advice regarding critical milestones.



· Executive Sponsors:  Provide a monthly project briefing if these individuals are not a part of the Steering Committee.



· Steering Committee: The Implementer will attend and participate in Project Steering Committee meetings and present written reports.



· Periodic Meetings with Steering Committee Members: The Implementer will meet with the Project Managers and the Project Steering Committee on an appropriate schedule or as needed to review the overall project status, significant policy issues and recommendations for improvement.



· Periodic Meetings with representatives for the City Business Units and Information Technology as appropriate to share information on the project. 



8.9
Project Reporting Requirements



The Implementer will prepare and present written weekly status reports for the Project Managers.  A monthly summary report is also expected for the Steering Committee. Prior to distribution, these reports will first be reviewed by the City’s Project Managers.  The written report will address the following topics:



· Summary of Accomplishments and Issues



· Assessment of Project Activities and Assessment Ratings



· Progress and Deliverable Status Overview



· Resource Appropriateness



· Issue and Risks



· Recommendations



· Resource Loaded Project Plan updated Weekly



8.10 Modifications Scope



The City desires to implement the CIS Solution with no modifications to the Oracle base software.  The City’s approach is to take advantage of the best practices in Oracle’s software solutions and design business processes to work with the system, rather than customizing software to conform to existing processes.  As a result, the City expects little, if any, custom coding or modifications.  Any custom coding that is required would be developed using a “bolt on”/”plug-in” approach, utilizing Oracle-supported application program interfaces (APIs). 


The scope of these modifications will be driven primarily by two factors: 



· The extent to which the City’s Business process cannot conform to the capabilities of the application software.



· Any functional gap that may exist between the City’s current systems being replaced and the new software whereby without the modification, the City would be losing functionality.



8.11 PROJECT CONSIDERATIONS



a) Oracle Licenses. The City will license all necessary Oracle products directly from Oracle Corporation.  If the proposer believes that there is a requirement for the City to license additional products from any vendor, please clearly identify each such product and state the reason for its inclusion in this project. 



8.12 Technology Background 



Integration with Other Systems



The City expects the new CIS Solution to be optimized for integration with other systems into a single business solution.



· Existing Oracle applications to be included in the integration plan include Work and Asset Management System (WAMS), Outage Management System (OMS), Meter Data Management (MDM), and Customer Portal. 



· Planned future applications to be included in the integration plan include Advanced Metering Infrastructure (AMI), Mobile Workforce Management (MWFM), and Enterprise Document Management (EDM).



· Non-Oracle applications to be included in the CIS Solution project are listed in the Interface Section of the Functional Requirements but include applications such as Maximo, Itron, ESRI, proprietary Solid Waste Haulers systems and Cassidian.  



The Technical scope encompasses the planning, design, configuration, and the implementation of the Oracle products as well as the associated technologies and data. This scope includes, but may not be limited to, new and existing middleware, adapters, system interfaces, databases, data, and reports. Decommissioning systems that are replaced by new product functionality will be within the scope of the project.  Through this project, the City expects to implement significant change in its application and middleware architecture as well as its application support processes.  A repeatable process for acquiring business process models and translating them into executable functions within the service orientated model is a desired outcome of the technical implementation. 



SCL/SPU has implemented many separate systems to meet its business requirements.  CosSystem interfaces will therefore require a combination of interfaces to support both Oracle and non-Oracle applications. A general view of the potential new system architecture and interfaces is shown below: 
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Technology environment consists of a primary data center plus 1 remote location. Both locations reside within the city of Seattle geographic location.



Description of City Technology Infrastructure:



Network architecture



The IT Data Network at the City is spread across 26 sites.  Twenty five of these sites are connected via Gigabit Ethernet over utility owned fiber optic cable, the remaining site at the far NE corner of the state is connected via a DS3.  Currently mix of Ethernet connectivity internal to those sites is about 90% Gigabit Ethernet and approximately 10%  One hundred Megabit per second Ethernet.  The normal daily peaks across the backbone usually don't exceed twenty percent utilization, except for backups, which are run at night.  Domain Name Services (DNS) are provided by Linux servers.  The Dynamic Host Configuration protocol servers are a mix of Unix and Linux.  Our primary authentication servers are Microsoft Active Directory which is either access directly or via Novell for radius gateways.



Server architecture



SCL typically uses Oracle SPARC T4-based servers for database servers running Solaris 10, utilizing Oracle VM/SPARC and Solaris Zones for virtualization. SCL standard will migrate to Solaris 11.  Dell Compellent SAN, 8Gb FC multipathed is utilized for storage.  SCL uses Windows 2003 for Windows servers and are migrating to using Windows 2008.



Desktop Environment



SCL: The standard desktop environment is a HP 8000 desktop with Intel  Core2 Duo 3 gigahertz processor, 4 gb ram, 160gb hard drive, dvd r/w. Standard  software includes Microsoft Windows XP service pack 3 , Microsoft Office 2003, Microsoft Outlook, Internet Explorer 8 and Adobe reader.



SPU: The standard desktop environment is a HP Compaq 8200 Elite Ultraslim Desktop with Intel Core i7-2600 Processor or Intel Core i5-2500S Processor, 4 gb ram, 250gb hard drive, Microsoft Windows 7 Professional 32-bit, Microsoft Outlook, Internet Explorer 8 and Adobe reader



Database Environment


The technical environment has a mix of database versions including  databases which utilize Oracle 11g Release 2, Oracle 11g, Oracle 10g and Oracle 8i running on Oracle Solaris 10 on oracle T2 and T4 series servers and AIX 6.3 on IBM P7 servers. The database standard going forward is Oracle 11g release 2.  For middleware, the standard is Oracle Weblogic version 10.3.6 running on Oracle Solaris 10 servers. For messaging, we utilize Oracle SOA Suite version 11.1.1.6 and Oracle Service Bus version 11.1.1.6 running on Oracle Solaris 10 servers using Oracle Weblogic version 10.3.6 application servers. We are moving towards using Oracle Solaris 11 servers going forward. For standalone web servers, we use Apache 2.2.x on Oracle Solaris 10 servers. We are in the process of implementing security infrastructure around Oracle Access Manager using LDAP such as Microsoft Active Directory for Enterprise Content Management. To monitor the database and middleware environments, we are moving to use Oracle Enterprise Manager 12c. To monitor Unix servers, we use Oracle OEM OpsCenter 12c. Our current CIS solution is a web based solution running on IBM P7 servers using AIX 6.3 utilizing Oracle Application Server 10g and Oracle 11g release 2 database.



Anticipated Software Application Licenses


Including, but not limited to:



			Oracle Utilities Customer Care & Billing (CCB) Applications:





			Micro Focus Server Express for CC&B (Mfr is Micro Focus International)





			Oracle Utilities Customer Care and Billing Base





			Oracle Utilities Customer Care and Billing Credit and Collections





			Oracle Utilities Customer Care and Billing Rating and Billing





			Oracle Utilities Customer Care and Billing Rating and Billing for Interval Data





			Oracle Utilities Customer Care and Billing Cashiering





			Oracle Utilities Customer Care and Billing Task Optimization Tools








			Oracle Utilities Customer Self Service (CSS) Applications:





			Oracle Utilities Customer Self Service Base





			Oracle Utilities Customer Self Service Billing and Payment Management





			Oracle Utilities Customer Self Service Customer Service Management








			Oracle Utilities Business Intelligence for Utilities (OBIU) Applications & Tech:





			Oracle Business Intelligence Utilities Extractors & Schema for CCB & MDM





			Oracle Utilities Customer, Revenue, Credit & Collections, Exception & MDM Analytics





			Oracle Utilities Outage Analytics





			Oracle Utilities Work & Asset Management Analytics








			Oracle Utilities Meter Data Management (MDM) & Smart Grid Gateway (SGG):





			Oracle Utilities Meter Data Management





			Oracle Utilities Smart Grid Gateway





			Oracle Utilities Smart Grid Gateway Adapter Development Kit





			Oracle Utilities Smart Grid Gateway MV-90 Adapter for Itron








Interfaces – see second attachment in Section 8. 



8.2 Knowledge Transfer.  



In order for the City to experience complete project success, the City staff must be able to provide ongoing support and maintenance for the CIS Solution to its 600 user base.  The Vendor shall plan and conduct knowledge transfer to the technical staff during the software installation and configuration to ensure that the City has adequate skills to maintain and operate the system after implementation.  Knowledge transfer is critical not only from the technical perspective; it is also needed to support the functional aspects of the project which would include areas like change management, and business process redesign.  Knowledge transfer includes the development of written materials that convey the “knowledge” to be transferred in addition to the anticipated work session with City and Vendor staff. A comprehensive knowledge transfer plan is expected and will be tied to a specific payment milestone. This should be an ongoing process throughout the project life cycle.  The City expects the implementer to conduct quarterly assessments of knowledge transfer activities and provide a written assessment and recommendations. 
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Section 8. Statement of Work and Specification



Interfaces


The following are the interfaces that are expected to be required for implementation of the CIS Solution.  Two integration points are noted, integration with the MDM and CC&B.  All MDMS interfaces are owned by SCL. This list is not considered all inclusive as additional interfaces may be identified during fit/gap analysis, in the requirements section, or some interfaces may be deemed not necessary as they exist in base Oracle Product functionality.   Interfaces are expected to be priced separately in the cost section. 



Integration with Meter Data Management System (MDM)



All MDMS interfaces are owned by SCL.



			External System:


			MV90





			Vendor


			ITRON 





			Version


			Version VXI2 service pack 1





			Owner


			SCL





			Seattle nomenclature


			MV90





			Frequency


			TBD





			Integration Strategy


			Smart Grid Gateway Adapter





			Data format


			Batch file





			Data Volume


			90,000 records per iteration est.





			Directionality


			Inbound





			Existing Interface


			No





			Functionality


			Loads interval read data for electric meters for large commercial customers





			Notes


			Preference is to use the Oracle Smart Grid Gateway adapter for MV90 to load interval read data for meters. Need to check with users on frequency of loading data. It is expected that any software totalization will be done in the MDMS system rather than MV90.








			External System:


			ArcFM





			Vendor


			Schneider Electric





			Version


			9.3





			Owner


			SCL





			Seattle nomenclature


			ArcFM 





			Frequency


			In-bound Real-time and Outbound batch





			Integration Strategy


			Service bus





			Data Format


			TBD





			Data Volume


			Real-time < 100   Batch =400,000





			Directionality


			Inbound





			   Existing Interface


			No





			   Functionality


			Supply transformer – meter relationship information and facility location information from ArcFM to MDM





			   Notes


			Upgrade to ArcFM project underway.  Interface is anticipated in 2014. To support loadflow and load management applications to be run daily 





			Directionality


			Outbound





			   Existing Interface


			No





			   Functionality


			Supply peak demand information per meter to ArcFM from MDM





			   Notes


			Upgrade to ArcFM project underway.  Interface is anticipated in 2014. To support loadflow and load management applications. Needs to be run at least monthly.








			External System:


			NetGIS





			Vendor


			CaseIntel 





			Version


			N/A 





			Owner


			SCL





			Seattle nomenclature


			NetGIS





			Frequency


			In-bound Real-time and Outbound batch





			Integration Strategy


			Service bus





			Data Format


			TBD





			Data Volume


			Real-time < 100   Batch 40,000





			Directionality


			Inbound





			   Existing Interface


			No





			   Functionality


			Supply busbar – meter relationship and facility information from NetGIS to MDM for downtown network meters





			   Notes


			To support loadflow and load management applications





			Existing Interface


			No





			   Directionality


			Outbound





			   Functionality


			Supply peak demand information per meter to NetGIS from MDM





			   Notes


			To support loadflow and load management applications for downtown network meters








			External System:


			Cellnet





			Vendor


			ABB





			Version


			N/A





			Owner


			SCL





			Seattle nomenclature


			Cellnet





			Frequency


			Daily





			Integration Strategy


			Batch





			Data Format


			TBD





			Data Volume


			700 electric meter readings





			Existing Interface


			Yes





			Directionality


			Inbound





			Functionality


			Supplies electric meter reads for meters read by Cellnet.





			Notes


			File contains water and electric meter read data but only electric meter date is used for billing. The file is obtained from the Cellnet web site via ftp daily








			External System:


			FCS





			Vendor


			ITRON





			Version


			2.4.1





			Seattle nomenclature


			ITRON





			Frequency


			Daily





			Integration Strategy


			P2P





			Data Format


			TBD in Design





			Data Volume


			Approximately 30k per day





			Directionality


			Inbound to MDM





			Functionality


			File exported from the ITRON FCS system containing electric meter readings in standard ITRON FCS record format





			Notes


			This interface deals with handheld meter reads, as well as optically read meters.  This interface applies for SCL electric meter data only. 








			External System:


			CC&B





			Vendor


			Oracle





			Version


			2.4





			Seattle nomenclature


			CC&B





			Integration Strategy


			PIP





			Data Volume


			Less than 100 meters per week.  This could be significant in future AMI rollout.





			Existing interface


			No





			Data Format


			Oracle Standard





			Directionality


			Inbound





			   Functionality


			Supplies new and updated electric meter configuration and location information to update in MDM





			   Notes


			Expected to be real time or near real time updates.  Additional interface(s) may be required to support billing, service orders, remote cut-on/off, sync functionality





			   Existing interface


			No





			   Data Format


			Oracle Standard





			Directionality


			Outbound





			   Functionality


			Supplies electric meter billing reads to CC&B on demand





			   Notes


			Additional interface(s) may be required to support billing, service orders, remote cut-on/off, sync functionality








Integration with CC&B


			External System:


			PeopleSoft





			Vendor


			Oracle





			Version


			8.8 (upgrade anticipated after CIS Solution implementation)





			Owner


			FAS





			Seattle nomenclature


			Summit





			Frequency


			Daily





			Integration Strategy


			P2P





			Data Format


			TBD





			Data Volume


			Low





			Directionality


			Outbound





			   Existing CIS Interface?


			No 





			   Functionality


			Posting of refunds made to customer accounts





			   Notes


			Accounts Payable








			External System:


			PeopleSoft





			Vendor


			Oracle





			Version


			8.8 (upgrade anticipated after CIS Solution implementation)





			Owner


			FAS





			Seattle nomenclature


			Summit





			Frequency


			Daily





			Integration Strategy


			P2P





			Data Format


			TBD in design





			Data Volume


			Low





			Directionality


			Outbound





			   Existing CIS Interface?


			No





			   Functionality


			Post general ledger information to Summit





			   Notes


			Expected to be implemented using Oracle prebuilt integration. Currently, data is entered manually into Summit








			External System:


			Payments





			Vendor


			Internally developed





			Version


			N/A





			Owner


			FAS 





			Seattle nomenclature


			RPS 





			Frequency


			Daily





			Integration Strategy


			Service bus





			Data Format


			See attachment





			Data Volume


			Approximately 10k daily





			Directionality


			Inbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Payment information for SCL accounts





			   Notes


			This payment file excludes over the counter payments





			Directionality


			Inbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Payment information for SPU accounts





			   Notes


			This payment excludes over the counter payments. This file is a different format from the payment file for SCL





			Directionality


			Inbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Over the counter payment information for SCL and SPU accounts





			   Notes


			This payment file includes over the counter payments only. It may include non SCL/SPU payments such as licensing fees for other City departments. The non SCL/SPU payments are ignored.








			External System:


			ACH 





			Vendor


			Internally developed





			Version


			N/A





			Owner


			SCL





			Seattle nomenclature


			ACH interface





			Frequency


			Daily





			Integration Strategy


			P2P





			Data Format


			Flat file





			Data Volume


			Approximately 1k daily





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			File containing requests for payment via ACH





			   Notes


			File containing request for payments sent to FAS which processes the information and forwards the payment requests to Wells Fargo








			External System:


			IVR





			Vendor


			Avaya





			Version


			Media Processing Server (MPS) 500 version 3.5.





			Owner


			DoIT





			Seattle nomenclature


			IVR





			Frequency


			Real time





			Integration Strategy


			Service bus





			Data Format


			TBD in design





			Data Volume


			Low, but varies - driven from customer inquiries.  Peaks expected during storm season.





			Directionality


			Inbound





			   Existing CIS Interface?


			Yes





			   Functionality


			IVR system accessing the CIS system to post outages, service requests, update telephone number and perform account inquiries





			   Notes


			For SCL, CCSS is backup for outage management.  CC&B will need to fill this same need.








			External System:


			Credit Notifications





			Vendor


			CASSIDIAN





			Version


			Communicator NXT.   Version 4.2.1.





			Owner


			DoIT





			Seattle nomenclature


			CNS (Community Notification System)





			Frequency


			Near real time





			Integration Strategy


			Service bus





			Data Format


			TBD in design





			Data Volume


			Low 





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Used for making outbound calls to customers who have outstanding delinquent account balances 





			   Notes


			Developed in-house








			External System:


			PeopleSoft





			Vendor


			Oracle





			Version


			8.8





			Owner


			FAS





			Seattle nomenclature


			Collection Agency





			Frequency


			Daily





			Integration Strategy


			P2P, batch





			Data Format


			TBD in design





			Data Volume


			Low 





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Lists SCL delinquent accounts going to the collection agency





			   Notes


			The flat file is sent to FAS weekly who then forwards the information to the Vendor. The file contains data for inactive customer accounts which are delinquent for 90 days or more. For SCL accounts only.








			External System:


			FCS





			Vendor


			ITRON





			Version


			2.4.1





			Owner


			SCL





			Seattle nomenclature


			ITRON





			Frequency


			Daily





			Integration Strategy


			Batch





			Data Format


			TBD in design





			Data Volume


			SCL 400k meters, SPU 200k meters





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Create a flat file of electric meter reading requests





			   Notes


			Meter reading requests for SCL including meters Including optically read meters.  These interfaces utilize the standard ITRON MRI/MRE file record formats





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Create a flat file of water meter reading requests





			   Notes


			Meter reading requests for SPU.  These interfaces utilize the standard ITRON MRI/MRE file record formats





			Directionality


			Inbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Accept flat file containing water meter readings





			   Notes


			Meter readings for SPU metered services. These interfaces utilize the standard ITRON MRI/MRE file record formats








			External System:


			SPU Solid Waste Contractor – North Master file update





			Vendor


			Custom





			Version


			SPU Solid Waste Contractor – North Master file update (initial setup)





			Owner


			SPU





			Seattle nomenclature


			Hauler interface (initial setup and updates to customers)





			Frequency


			On Demand





			Integration Strategy


			FTP Batch Files





			Data Format
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			Data Volume


			Varies 





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Provide list customer accounts and services for solid waste





			   Notes


			Customer Account Synchronization when new vendors are selected or if a vendor requests updates determined by a zone code on the service. Whether to select the service for the north master file update. 








			External System:


			SPU Solid Waste Contractor – South Master file update





			Vendor


			Custom





			Version


			SPU Solid Waste Contractor – South Master file update 





			Owner


			SPU





			Seattle nomenclature


			Hauler interface (initial setup and updates to customers)





			Frequency


			On Demand





			Integration Strategy


			FTP Batch Files





			Data Format


			Similar format as described in SPU Solid Waste Contractor – North Master file update above





			Data Volume


			Varies 





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Provide list customer accounts and services for solid waste





			   Notes


			Customer Account Synchronization when new vendors are selected or if a vendor requests updates determined by a zone code on the service. Whether to select the service for the south master file update 








			External System:


			SPU Solid Waste Contractor – North





			Vendor


			Custom





			Version


			SPU Solid Waste Contractor – North 





			Owner


			SPU





			Seattle nomenclature


			Hauler interface (hourly updates)





			Frequency


			Hourly during core business hours





			Integration Strategy


			FTP Batch Files





			Data Format


			Similar format as described in SPU Solid Waste Contractor – North Master file update above





			Data Volume


			Low 





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Providing a flat file containing new customer accounts, services and service order.





			   Notes


			City ftps the file to the city secure ftp server where the vendor picks up the file





			Directionality


			Inbound





			   Existing CIS Interface?


			Yes





			   Functionality


			The vendor sends back a flat file containing service order close notes, extra garbage fees, route changes and other general account notes such as garbage can not found





			   Notes


			The vendor ftp’s their file to the city secure ftp server.








			External System:



			SPU Solid Waste Contractor – South





			Vendor


			Custom





			Version


			SPU Solid Waste Contractor – South





			Owner


			SPU





			Seattle nomenclature


			Hauler interface (hourly updates)





			Frequency


			Hourly during core business hours





			Integration Strategy


			FTP Batch Files





			Data Format


			Similar format as described in SPU Solid Waste Contractor – North Master file update above





			Data Volume


			Low 





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Providing a flat file containing new customer accounts, services and service order.





			   Notes


			City ftps the file to the city secure ftp server where the vendor picks up the file





			Directionality


			Inbound





			   Existing CIS Interface?


			Yes





			   Functionality


			The vendor sends back a flat file containing service order close notes, extra garbage fees, route changes and other general account notes such as garbage can not found





			   Notes


			The vendor ftp’s their file to the city secure ftp server.








			External System:


			External Bill Presentment and  Payment 





			Vendor


			Kubra





			Version


			4.0





			Owner


			FAS 





			Seattle nomenclature


			Kubra





			Frequency


			Daily batch





			Integration Strategy


			Ftp flat files





			Data Format


			TBD in design





			Data Volume


			Approximately 10,000





			Directionality


			Outbound





			   Existing CIS Interface?


			No





			   Functionality


			Creates a flat file of accounts balance due





			   Notes


			Sent by FTP to Kubra. Used by Kubra to notify customers of amounts due and able to pay their bills using Kubra’s web site





			Directionality


			Outbound





			   Existing CIS Interface?


			No (but will be implemented prior to CIS Solution)





			   Functionality


			Create a flat file of customer bill statements and notices in AFP format





			   Notes


			Sent by FTP to Kubra. Used by Kubra to allow customers to view their bills online





			Directionality


			Outbound





			   Existing CIS Interface?


			No (but will be implemented prior to CIS Solution)





			   Functionality


			Create a flat file of customer bill statements in PDF format





			   Notes


			Sent by FTP to Kubra. Used by Kubra to allow customers to view their bills online. PDF versions of bill statements are for those bill statements which had adjustments.





			Directionality


			Inbound





			   Existing CIS Interface?


			No (but will be implemented prior to CIS Solution)





			   Functionality


			File of customers who have enrolled for online bill payment





			   Notes


			Kubra is not yet in production. SCL/SPU are in the process of switching vendors for Online bill pay and bill presentment. The switch is scheduled for 2013.








			External System:


			Universal Content Management





			Vendor


			Oracle





			Version


			11.1.1.6





			Owner


			SCL





			Seattle nomenclature


			UCM





			Frequency


			Real Time





			Integration Strategy


			TBD





			Data Format


			TBD in design





			Data Volume


			TBD





			Directionality


			Both





			   Existing CIS Interface?


			No





			   Functionality


			Store scanned images, emails etc  that relate to customer accounts





			   Notes


			Document Imaging








			External System:


			Address Format Standardization





			Vendor


			Pitney Bowes





			Version


			8.1.2





			Owner


			FAS





			Seattle nomenclature


			Finalist





			Frequency


			Daily





			Integration Strategy


			TBD





			Data Format


			Standard Finalist address format





			Data Volume


			Varies – based upon new premises





			Directionality


			Both





			   Existing CIS Interface?


			Yes





			   Functionality


			Provides address format standardization 





			   Notes


			Desire real time interface








			External System:


			King County Assessor





			Vendor


			Custom





			Version


			Custom





			Owner


			SPU





			Seattle nomenclature


			King County Assessor





			Frequency


			TBD – probably weekly





			Integration Strategy


			Batch file





			Data Format


			TBD in design
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Existing interface document provided for reference. 





			Data Volume


			High initial load, then only when parcel characteristics change





			Directionality


			Inbound





			   Existing CIS Interface?


			No





			   Functionality


			This interface is in support of billing drainage services through CC&B.  Requires obtaining lookup validation tables from King County available from their web site which is updated weekly





			   Notes


			Drainage Billing, currently done by King County, is being considered as a scope item in CC&B.  Vendor pricing estimates will be helpful in the assessment of this scope decision.








			External System:


			NMS





			Vendor


			Oracle





			Version


			Version 1.9.0.2.3





			Owner


			SCL





			Seattle nomenclature


			OMS





			Frequency


			Daily





			Integration Strategy


			PIP preferred





			Data Format


			TDB in design





			Data Volume


			Usually low, except during storm situations





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			CC&B sends customer, service location and meter data to the outage management system





			   Notes


			Outage Management





			Directionality


			Outbound





			   Existing CIS Interface?


			No





			   Functionality


			CC&B sends service request data related to outages as a backup for the outage management system 





			   Notes


			Outage Management





			Directionality


			Inbound





			   Existing CIS Interface?


			No





			   Functionality


			OMS sends status of outage to CC&B





			   Notes


			Outage Management








			External System:


			WAM





			Vendor


			Oracle





			Version


			1.9.0.4.4





			Owner


			SCL





			Seattle nomenclature


			WAMS





			Frequency


			Realtime





			Integration Strategy


			PIP





			Data Format


			TBD in design





			Data Volume


			Low 





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			CC&B sends customer, premise, service, unmetered and meter information to WAMS





			   Notes


			Work & Asset Management





			Directionality


			Outbound





			   Existing CIS Interface?


			No





			   Functionality


			CC&B sends service order information to WAMS





			   Notes


			Work & Asset Management





			Directionality


			Inbound





			   Existing CIS Interface?


			No





			   Functionality


			WAMS sends service order status back to CC&B





			   Notes


			Work & Asset Management








			External System:


			Maximo





			Vendor


			IBM





			Version


			7.1.1.9 (possibly 7.5 in 2014)





			Owner


			SPU





			Seattle nomenclature


			Maximo





			Frequency


			Near Realtime





			Integration Strategy


			Service Bus





			Data Format


			Flat file
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Attached document provided for reference. 





			Data Volume


			Low 





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Sending updates to premise and services when updated in the CIS application





			   Notes


			Work & Asset Management





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Sending specific set of service orders for SPU concerning meter and tap exchanges, installs and removals.





			   Notes


			Work & Asset Management





			Directionality


			Inbound





			   Existing CIS Interface?


			Yes





			   Functionality


			A file containing updates to service orders and meter and taps.





			   Notes


			Work & Asset Management








			External System:


			ArcGIS – SPU





			Vendor


			ESRI





			Version


			ArcGIS 10.1





			Owner


			SPU





			Seattle nomenclature


			GIS





			Frequency


			Daily and weekly





			Integration Strategy


			Service bus and batch





			Data Format


			TBD





			Data Volume


			Real-time < 100   Batch =400,000





			Directionality


			Inbound





			   Existing CIS Interface?


			Yes





			   Functionality


			A file containing changes in SPU GIS regarding discrete address points and parcel ids.





			   Notes


			This is run weekly in batch mode





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			A file containing new premises requesting a discrete address point and parcel id.





			   Notes


			Preferred to be run in real time





			Directionality


			Inbound





			   Existing CIS Interface?


			Yes





			   Functionality


			A file containing premises with parcel id and discrete address points.





			   Notes


			Preferred to run in real time.








			External System:


			Cognos





			Vendor


			IBM





			Version


			10.1.2





			Owner


			SPU





			Seattle nomenclature


			CIDS (Customer Information Decision Support)





			Frequency


			Daily





			Integration Strategy


			P2P





			Data Format


			TBD in design





			Data Volume


			TBD





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Extract data for SPU data warehouse 





			   Notes


			Data utilized for ad hoc reporting, supporting interfacing with SPU GIS and supporting other interface requirements such as residential profile information








			External System:


			Kema





			Vendor


			Kema





			Version


			Unknown 





			Owner


			SCL





			Seattle nomenclature


			Residential Profile Service (RPS)





			Frequency


			Quarterly





			Integration Strategy


			FTP batch file





			Data Format


			Flat file





			Data Volume


			Low 





			Directionality


			Outbound





			   Existing CIS Interface?


			Not from CCSS, but from CMART 





			   Functionality


			Sends a flat file containing residential Profile consumption data ftp to Kema.





			   Notes


			This business need may be met out of the box through CSS. Currently extracted out of CMART data warehouse.








			External System:


			EPA





			Vendor


			Environmental Protection Agency





			Version


			Unknown 





			Owner


			SCL





			Seattle nomenclature


			EPA





			Frequency


			Monthly





			Integration Strategy


			FTP batch file





			Data Format


			Flat file





			Data Volume


			400k





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Sends a flat file containing consumption and billing data to EPA.





			   Notes


			Required by City ordinance








			External System:


			oPower





			Vendor


			oPower





			Version


			Unknown 





			Owner


			SCL





			Seattle nomenclature


			oPower





			Frequency


			Monthly





			Integration Strategy


			FTP batch file





			Data Format


			TBD in design





			Data Volume


			Low 





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Sends a flat file containing consumption data to oPower





			   Notes


			Used to compare consumption between customers








			External System:


			 MBS Insight





			Vendor


			MBS Insight





			Version


			Unknown 





			Owner


			SCL





			Seattle nomenclature


			MBS insight





			Frequency


			Monthly





			Integration Strategy


			FTP batch file





			Data Format


			Flat file





			Data Volume


			400k monthly





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Sends a flat file containing address information to MBS Insight





			   Notes


			Used to check for national change of address compliance and certification








			External System:


			 PMT





			Vendor


			PMT





			Version


			Unknown 





			Owner


			SCL





			Seattle nomenclature


			PMT





			Frequency


			Monthly





			Integration Strategy


			FTP batch file





			Data Format


			TBD in design





			Data Volume


			Low 





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Sends a flat file containing collection agency data to PMT





			   Notes


			File contains data for Inactive accounts which are delinquent for 0 – 60 days





			Directionality


			Inbound





			   Existing CIS Interface?


			Yes





			   Functionality


			List of accounts which are no longer delinquent








			External System:


			 DMI Marketing





			Vendor


			DMI Marketing





			Version


			Unknown 





			Owner


			SCL





			Seattle nomenclature


			DMI





			Frequency


			Monthly





			Integration Strategy


			FTP batch file





			Data Format


			TBD in design





			Data Volume


			Low 





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Sends a flat file containing customer information to DMI





			   Notes


			For marketing purposes








			External System:


			 ISView





			Vendor


			Metavante





			Version


			6.0.0060





			Owner


			SCL





			Seattle nomenclature


			ISView





			Frequency


			Daily





			Integration Strategy


			ftp batch file





			Data Format


			TBD in design





			Data Volume


			Every SCL and SPU bill





			Directionality


			Outbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Sends flat files containing customer bills and notices in AFP and PDF formats for storing in ISView.  





			   Notes


			For internal staff to view. May use Oracle UCM or utilize CC&B functionality, and store rendered bills.








			External System:


			MARC





			Vendor


			Custom





			Version


			N/A





			Owner


			SCL





			Seattle nomenclature


			MARC





			Frequency


			As needed





			Integration Strategy


			Database table – inserted into staging table





			Data Format


			See attachment





			Data Volume


			Low 





			Directionality


			Inbound





			   Existing CIS Interface?


			Yes





			   Functionality


			Service and route when the meter route is revised.





			   Notes


			Rerouting software. Currently, MARC Inserts data into staging table in the CIS application.  A batch job then updates the route in the CIS application. Does CC&B have built in functionality for this?








			External System:


			Interactive Intelligence





			Vendor


			Altivon





			Version


			3.0





			Owner


			SPU





			Seattle nomenclature


			Interactive Intelligence





			Frequency


			Real time





			Integration Strategy


			TBD





			Data Format


			TBD





			Data Volume


			50k per month





			Directionality


			Inbound





			   Existing CIS Interface?


			No





			   Functionality


			Allow automatic display of customer account screen in CC&B based on user call information through the Interactive Intelligence product 





			   Notes


			N/A








			External System:


			Motorola Mobility CRM





			Vendor


			Motorola





			Version


			4.2.1





			Owner


			FAS





			Seattle nomenclature


			CRM





			Frequency


			Real or near real time





			Integration Strategy


			TBD – preferred to use Service bus





			Data Format


			TBD in design





			Data Volume


			Not known





			Directionality


			Both 





			   Existing CIS Interface?


			No





			   Functionality


			· Customers can make online inquires (email form) regarding their utility accounts, or other issues regarding SPU services



· Customers can report Graffiti, of which most SPU is responsible for abating, they can make this report online or through a mobile report form in the seattle.gov mobile app



Coming soon:



· Customers will be able make online inquiries to Seattle City Light



· Report streetlight outages and maintenance issues(this will probably also be available as a mobile request form)



· Report Illegal dumping online and via mobile report form  



Possibly in the future:



· Customer will be able to request a bulky item pick-up



· Customer will be able to request a payment arrangement for their utility account





			   Notes


			It is a hosted application which FAS maintains
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Drainage Billing – Assessor Files







King County Assessor makes data publicly available for download from their website here:



http://info.kingcounty.gov/assessor/DataDownload/default.aspx 







The following screen-print shows the list of files that are available, formatted with either Comma or Tab delimiters.  The files are all zipped to compress the file size for ease of download.   The files are updated weekly, at some time during the weekend.
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For each file that is available there is a document containing the File Description, which includes the record layout.







At a minimum, the two files that SPU would require to support Drainage Billing are:



· Parcel - List of all parcels in the King County territory, from which the subset of City of Seattle parcels (identified by Levy_Code < 0033) can be extracted.   Not all attributes are relevant for Drainage Billing 



· Lookup – Translation values for the many code values used for Parcel Characteristics.












Parcel Record Description







Notes:  	This file contains one record for each parcel of real property.  The unique identifier is Major + Minor.  There is one record for each condominium complex.  Beginning with the Current Zoning column, there is data on the record for Property Types R, C, K and T only.







Numeric fields are not zero-filled.



	The file is not in any particular sequence.



	The Look Up column refers to the Look Up record description.







Record Count:	Approximately 586,323







				Field Name



				Format



				Length



				Look Up



				Description







				Major                          



				character



				6



				



				







				Minor                          



				character



				4



				



				







				Property Name                       



				character



				80



				



				







				Plat Name                        



				character



				50



				



				







				Plat Lot                        



				character



				14



				



				







				Plat Block                      



				character



				7



				



				







				Range                          



				number



				2



				



				







				Township                       



				number



				2



				



				







				Section                        



				number



				2



				



				







				Quarter Section                 



				character



				2



				



				







				Property Type                       



				character



				1



				



				C             Commercial



K             Condominium



M             Coal & Mineral Rights



N             Mining



R             Residential



T             Timber



U             Undivided Interest



X             Exempt







				Area                        



				character



				3



				



				







				SubArea                     



				character



				3



				



				







				District Name



				character



				80



				



				







				Levy Code                       



				character



				4



				



				







				Current Zoning                



				character



				50



				



				







				HBU As If Vacant                  



				number



				2



				103



				







				HBU As Improved                  



				number



				1



				104



				







				Present Use                     



				number



				3



				102



				







				Lot Square Footage 



				number



				9



				



				







				Water System                    



				number



				1



				56



				







				Sewer System                    



				number



				1



				57



				







				Access                         



				number



				1



				55



				







				Topography                     



				number



				1



				59



				







				Street Surface                  



				number



				1



				60



				







				Traffic Volume                  



				number



				6



				



				







				Corner Lot                      



				number



				1



				91



				







				Restrictive Size / Shape             



				number



				1



				90



				







				Inadequate Parking              



				number



				1



				92



				







				Percent Unusable  



				number



				3



				



				







				View: Mt Rainier                           



				number



				1



				58



				







				View: Olympics                            



				number



				1



				58



				







				View: Cascades                            



				number



				1



				58



				







				View: Territorial                         



				number



				1



				58



				







				View: Seattle Skyline                      



				number



				1



				58



				







				View: Puget Sound                          



				number



				1



				58



				







				View: Lake Washington                      



				number



				1



				58



				







				View: Lake Sammamish                       



				number



				1



				58



				







				View: Small Lake / River / Creek                 



				number



				1



				58



				







				View: Other View                           



				number



				1



				58



				







				Waterfront Location                        



				number



				2



				50



				







				Waterfront Footage                         



				number



				5



				



				







				Waterfront Bank                            



				number



				1



				52



				







				Waterfront Poor Quality                     



				number



				1



				51



				







				Waterfront Restricted Access                



				number



				1



				53



				







				Waterfront Access Rights                    



				character



				1



				



				







				Waterfront Proximity Influence              



				character



				1



				



				







				Tideland / Shoreland                   



				number



				1



				54



				







				Lot Depth Factor                      



				number



				3



				



				







				Traffic Noise                        



				number



				1



				95



				







				Airport Noise                        



				number



				2



				



				







				Power Lines                          



				character



				1



				



				







				Other Nuisances                      



				character



				1



				



				







				Number Building Sites                        



				number



				2



				



				







				Contamination                   



				number



				1



				93



				







				DNR Lease                           



				character



				1



				



				







				Adjacent Golf Fairway                 



				character



				1



				



				







				Adjacent Greenbelt                   



				character



				1



				



				







				Common Property                      



				number



				1



				105



				







				Historic Site                        



				number



				1



				67



				







				Current Use Designation               



				number



				1



				16



				







				Native Growth Protection Easement                



				character



				1



				



				







				Easements                           



				character



				1



				



				







				Other Designation                    



				character



				1



				



				







				Deed Restrictions                    



				character



				1



				



				







				Development Rights Purchased          



				character



				1



				



				







				Coal Mine Hazard  



				character



				1



				



				







				Critical Drainage



				character



				1



				



				







				Erosion Hazard



				character



				1



				



				







				Landfill Buffer



				character



				1



				



				







				Hundred Year Flood Plain



				character



				1



				



				







				Seismic Hazard



				character



				1



				



				







				Landslide Hazard



				character



				1



				



				







				Steep Slope Hazard                



				character



				1



				



				







				Stream                         



				character



				1



				



				







				Wetland                        



				character



				1



				



				







				Species Of Concern                



				character



				1



				



				







				Sensitive Area Tract 



				character



				1



				



				







				Water Problems                       



				character



				1



				



				







				Transportation Concurrency           



				character



				1



				



				







				Other Problems                       



				character



				1



				



				











		 








Look Up Record Description







Notes:  	This file contains one record for each possible value in a specific look up table.  To use it, match the code in the Look Up column of any record description with the Look Up Type in this file.  Then match the value in the specific field with the Look Up Item in this file.  







Numeric fields are not zero-filled.



	The file is not in any particular sequence.



	The Look Up column refers to the Look Up record description.







Example:  	The Real Property Parcel file has a field called  Water System.  The Look Up Type is 56.  To get a description of the Water System when the value in the Water System field is 2, select the Look Up Description from this file where the Look Up Type = 56 and the Look Up Item = 2.







				Field Name



				Format



				Length



				Look Up



				Description







				Look Up Type                          



				character



				3



				



				







				Look Up Item                          



				character



				3



				



				







				Look Up Description                      



				number



				50
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Banner – Maximo Interface Files







General:







The interface between CCSS and Maximo is managed by three Oracle transaction tables that are duplicated on both the Maximo and Banner databases.  The three tables are 



· UZBMAXO – Output from Banner to Maximo



· UZBMAXI – Input to Banner from Maximo



· UZBMEXC – Exceptions



Processes fire frequently throughout the day (trigger / fifteen minute intervals) to push/pull unprocessed data from one version of the file to the other. 











Inbound – Interface from Maximo to Banner



The transaction types that may be produced by this process are:



				Trans Type



				Description







				WO



				Manage Work Order e.g. Install Tap







				ST



				Update Work Order Status







				IM



				Transaction for Install Meter







				IT



				Transaction for Install Tap







				XM



				Transaction for Exchange Meter







				RM



				Transaction for Remove Meter







				RT



				Transaction for Remove Tap







				UT



				Transaction for Update Tap







				UM



				Transaction for Update Meter







				CM



				Transaction for Change Meter




















UZBMAXI – from Maximo to Banner – Transaction file layout



				TABLE_NAME



				COLUMN_NAME



				COL_SIZE



				COMMENTS







				UZBMAXI



				UZBMAXI_TRANS_NUM



				NUMBER (15,0)



				Maximo generated unique identifier for each transaction







				UZBMAXI



				UZBMAXI_TRANS_TYPE



				VARCHAR2 (2)



				Transaction code defining what change is to be made in BANNER CIS







				UZBMAXI



				UZBMAXI_SERV_ORD_NUM



				NUMBER (10,0)



				Banner defined service order number, uniquely identifies SO







				UZBMAXI



				UZBMAXI_WORK_ORD_NUM



				VARCHAR2 (15)



				Maximo defined work order number, uniquely identifies WO number







				UZBMAXI



				UZBMAXI_STUS_CODE



				VARCHAR2 (1)



				Status of Service Order







				UZBMAXI



				UZBMAXI_SOTP_CODE



				VARCHAR2 (4)



				Service Order type defines what type of work is to be performed







				UZBMAXI



				UZBMAXI_SERV_ORD_EVENT



				VARCHAR2 (4)



				The Service Order event used to define what type of work is to be performed







				UZBMAXI



				UZBMAXI_DATE_CREATED



				DATE



				Date and Time that service order was created







				UZBMAXI



				UZBMAXI_CUST_CODE



				NUMBER (9,0)



				Customer Code for whom service work is to be done from Banner CIS







				UZBMAXI



				UZBMAXI_REQUESTOR_NAME



				VARCHAR2 (90)



				The name of requesting individual, when requestor is not a customer







				UZBMAXI



				UZBMAXI_PHONE1



				VARCHAR2 (15)



				Free format phone number of anyone calling on service request







				UZBMAXI



				UZBMAXI_CONTACT_ADDRESS



				VARCHAR2 (60)



				Free format location of where work will take place







				UZBMAXI



				UZBMAXI_PREM_CODE



				VARCHAR2 (7)



				Banner CIS premise code that uniquely identifies each premises







				UZBMAXI



				UZBMAXI_SO_NOTES1



				VARCHAR2 (78)



				Notes entered when the service order was created







				UZBMAXI



				UZBMAXI_SO_NOTES2



				VARCHAR2 (78)



				Notes entered when the service order was created







				UZBMAXI



				UZBMAXI_SO_NOTES3



				VARCHAR2 (78)



				Notes entered when the service order was created







				UZBMAXI



				UZBMAXI_SERV_NUM



				NUMBER (4,0)



				Banner CIS service number uniquely identifies service at premises







				UZBMAXI



				UZBMAXI_INVN_CODE



				VARCHAR2 (20)



				MAXIMO generated ID that uniquely identifies each meter record







				UZBMAXI



				UZBMAXI_ASVC_CODE



				VARCHAR2 (2)



				MAXIMO specified actual service type for the service







				UZBMAXI



				UZBMAXI_METER_CNFG_CODE



				VARCHAR2 (25)



				Code that defines the register information for each meter







				UZBMAXI



				UZBMAXI_METER_MULTIPLIER



				NUMBER (9,0)



				Factor used to determine actual billed consumption







				UZBMAXI



				UZBMAXI_CNSZ_CODE



				VARCHAR2 (4)



				Code indicating connection size from the water main to the meter







				UZBMAXI



				UZBMAXI_METER_READ1



				NUMBER (11,0)



				Meter read number that will be used to update the service record
whenever a meter exchange is being performed







				UZBMAXI



				UZBMAXI_METER_SCAT1



				VARCHAR2 (4)



				Service category for the first meter that was read







				UZBMAXI



				UZBMAXI_METER_READ2



				NUMBER (11,0)



				Meter read number that will be used to update the service record
whenever a meter exchange is being performed







				UZBMAXI



				UZBMAXI_METER_SCAT2



				VARCHAR2 (4)



				Service category for the second meter that was read







				UZBMAXI



				UZBMAXI_METER_READ3



				NUMBER (11,0)



				Meter read number that will be used to update the service record
whenever a meter exchange is being performed







				UZBMAXI



				UZBMAXI_METER_SCAT3



				VARCHAR2 (4)



				Service category for the third meter that was read







				UZBMAXI



				UZBMAXI_METER_READ_DATE



				DATE



				Meter read date that will be used to update the service record
when a meter exchange is being performed







				UZBMAXI



				UZBMAXI_TAP_CODE



				VARCHAR2 (20)



				Number that uniquely identifies each tap record







				UZBMAXI



				UZBMAXI_TAP_LOCATION



				VARCHAR2 (140)



				Free form description of where tap (service) is located







				UZBMAXI



				UZBMAXI_TAP_COMMENTS



				VARCHAR2 (35)



				Free form comments associated with the tap







				UZBMAXI



				UZBMAXI_DIST_FROM_MAIN



				VARCHAR2 (10)



				Feet of pipe from the main to the meter







				UZBMAXI



				UZBMAXI_DIST_TO_CUST_PROP



				VARCHAR2 (10)



				Feet of pipe from the meter to the union







				UZBMAXI



				UZBMAXI_MAIN_SIZE



				VARCHAR2 (5)



				Size of the water main in feet







				UZBMAXI



				UZBMAXI_MAIN_TYPE



				VARCHAR2 (10)



				Type of water main







				UZBMAXI



				UZBMAXI_METER_SHUT_VALVE_TYPE



				VARCHAR2 (10)



				Meter shut off valve type







				UZBMAXI



				UZBMAXI_PSI



				VARCHAR2 (5)



				Water pressure measured in pounds per square inch







				UZBMAXI



				UZBMAXI_PIPE_CNSZ_CODE



				VARCHAR2 (4)



				Size of the service pipe







				UZBMAXI



				UZBMAXI_TAP_SIZE



				VARCHAR2 (4)



				Size of the Tap







				UZBMAXI



				UZBMAXI_YOKE_SIZE



				VARCHAR2 (4)



				Size of the Yoke







				UZBMAXI



				UZBMAXI_PIPE_KIND



				VARCHAR2 (10)



				Type of the service pipe







				UZBMAXI



				UZBMAXI_INSTALL_REMOVE_DATE



				DATE



				Date that inventory equipment was installed or removed







				UZBMAXI



				UZBMAXI_REAS_CODE



				VARCHAR2 (4)



				Reason the inventory/equipment is being installed or removed







				UZBMAXI



				UZBMAXI_NEW_INVN_CODE



				VARCHAR2 (20)



				The new meter number will only be used when a meter exchange
is being performed







				UZBMAXI



				UZBMAXI_NEW_METER_ASVC_CODE



				VARCHAR2 (2)



				The actual service type of the new meter







				UZBMAXI



				UZBMAXI_NEW_METER_CNFG_CODE



				VARCHAR2 (25)



				The new meter confiuration will only be used when a meter
exchange is being performed







				UZBMAXI



				UZBMAXI_NEW_METER_MULTIPLIER



				NUMBER (9,0)



				The new meter multiplier will only be used when a meter exchange
is being performed







				UZBMAXI



				UZBMAXI_NEW_METER_READ1



				NUMBER (11,0)



				Meter read of the new meter that will be used to update the service
record when a meter exchange is being performed







				UZBMAXI



				UZBMAXI_NEW_METER_SCAT1



				VARCHAR2 (4)



				Service category for the first new meter that was read







				UZBMAXI



				UZBMAXI_NEW_METER_READ2



				NUMBER (11,0)



				Meter read of the new meter that will be used to update the service
record when a meter exchange is being performed







				UZBMAXI



				UZBMAXI_NEW_METER_SCAT2



				VARCHAR2 (4)



				Service category for the second new meter that was read







				UZBMAXI



				UZBMAXI_NEW_METER_READ3



				NUMBER (11,0)



				Meter read of the new meter that will be used to update the service
record when a meter exchange is being performed







				UZBMAXI



				UZBMAXI_NEW_METER_SCAT3



				VARCHAR2 (4)



				Service category for the third meter that was read







				UZBMAXI



				UZBMAXI_SERVICE_LOCATION



				VARCHAR2 (147)



				Freeform information used to define the location of the meter
or service







				UZBMAXI



				UZBMAXI_RINS_CODE1



				VARCHAR2 (2)



				Codes used to forward information to the meter reader to assist
them in reading the meter







				UZBMAXI



				UZBMAXI_RINS_CODE2



				VARCHAR2 (2)



				Codes used to forward information to the meter reader to assist
them in reading the meter







				UZBMAXI



				UZBMAXI_RINS_CODE3



				VARCHAR2 (2)



				Codes used to forward information to the meter reader to assist
them in reading the meter







				UZBMAXI



				UZBMAXI_CLOSE_NOTES



				VARCHAR2 (468)



				Notes that are entered at the time of closing will be stored
seperately from notes created at time of record creation







				UZBMAXI



				UZBMAXI_USER_ID



				VARCHAR2 (30)



				User Id of employee who initiated the transaction







				UZBMAXI



				UZBMAXI_INSERT_DATE



				DATE



				Date the information was inserted into the table by MAXIMO







				UZBMAXI



				UZBMAXI_PROCESS_DATE



				DATE



				Date the record was processed by the Maximo Information
update process







				UZBMAXI



				UZBMAXI_DIALS_1



				NUMBER (2,0)



				Number of dials on the register







				UZBMAXI



				UZBMAXI_DIALS_2



				NUMBER (2,0)



				Number of dials on the register







				UZBMAXI



				UZBMAXI_DIALS_3



				NUMBER (2,0)



				Number of dials on the register







				UZBMAXI



				UZBMAXI_NEW_DIALS_1



				NUMBER (2,0)



				Number of dials on the register







				UZBMAXI



				UZBMAXI_NEW_DIALS_2



				NUMBER (2,0)



				Number of dials on the register







				UZBMAXI



				UZBMAXI_NEW_DIALS_3



				NUMBER (2,0)



				Number of dials on the register







				UZBMAXI



				UZBMAXI_DEAD_DIALS_1



				NUMBER (2,0)



				Number of dials on the register that are not going to be read by the meter







				UZBMAXI



				UZBMAXI_DEAD_DIALS_2



				NUMBER (2,0)



				Number of dials on the register that are not going to be read by the meter







				UZBMAXI



				UZBMAXI_DEAD_DIALS_3



				NUMBER (2,0)



				Number of dials on the register that are not going to be read by the meter







				UZBMAXI



				UZBMAXI_NEW_DEAD_DIALS_1



				NUMBER (2,0)



				Number of dials on the register that are not going to be read by the meter







				UZBMAXI



				UZBMAXI_NEW_DEAD_DIALS_2



				NUMBER (2,0)



				Number of dials on the register that are not going to be read by the meter







				UZBMAXI



				UZBMAXI_NEW_DEAD_DIALS_3



				NUMBER (2,0)



				Number of dials on the register that are not going to be read by the meter







				UZBMAXI



				UZBMAXI_DECIMALS_1



				NUMBER (2,0)



				Number of positions displayed to the right of the decimal point







				UZBMAXI



				UZBMAXI_DECIMALS_2



				NUMBER (2,0)



				Number of positions displayed to the right of the decimal point







				UZBMAXI



				UZBMAXI_DECIMALS_3



				NUMBER (2,0)



				Number of positions displayed to the right of the decimal point







				UZBMAXI



				UZBMAXI_NEW_DECIMALS_1



				NUMBER (2,0)



				Number of positions displayed to the right of the decimal point







				UZBMAXI



				UZBMAXI_NEW_DECIMALS_2



				NUMBER (2,0)



				Number of positions displayed to the right of the decimal point







				UZBMAXI



				UZBMAXI_NEW_DECIMALS_3



				NUMBER (2,0)



				Number of positions displayed to the right of the decimal point







				UZBMAXI



				UZBMAXI_NEW_CUM_PEAK_IND



				VARCHAR2 (10)



				Cumulative / Peak indicator for the new meter register







				UZBMAXI



				UZBMAXI_CUM_PEAK_IND



				VARCHAR2 (10)



				Cumulative / Peak indicator for the old meter register















     
















Outbound – Interface from Banner to Maximo



The transaction types that may be produced by this process are:



				Trans Type



				Description







				CS



				Create Service Record (CCSSPREM)







				ST



				Update Work Order Status







				UI



				Update Meter Instructions (CCSSPREM)







				UP



				Update Premises Record 











				US



				Update Service Record (CCSSPREM)











				UT



				Update Tap Record (CCSS_TAP_DATA)







				WO



				Create Work Order















UZBMAXO – from Banner to MAximo – Transaction file layout



				TABLE_NAME



				COLUMN_NAME



				COL_SIZE



				COMMENTS







				UZBMAXO



				UZBMAXO_TRANS_NUM



				NUMBER (15,0)



				Banner generated unique identifier for each transaction







				UZBMAXO



				UZBMAXO_TRANS_TYPE



				VARCHAR2 (2)



				Transaction code that defines what type of change took place
 in BANNER CIS







				UZBMAXO



				UZBMAXO_SERV_ORD_NUM



				NUMBER (10,0)



				BANNER defined service order number that uniquely identifies each service order record







				UZBMAXO



				UZBMAXO_WORK_ORD_NUM



				VARCHAR2 (15)



				MAXIMO defined work order number that uniquely identifies each work order number







				UZBMAXO



				UZBMAXO_STUS_CODE



				VARCHAR2 (1)



				Status of the service order







				UZBMAXO



				UZBMAXO_SOTP_CODE



				VARCHAR2 (4)



				Service order type that defines what type of work needs to be
 performed







				UZBMAXO



				UZBMAXO_SERV_ORD_EVENT



				VARCHAR2 (4)



				The Service Order event used to define what type of work is to be performed







				UZBMAXO



				UZBMAXO_DATE_CREATED



				DATE



				Date and time that service order was created







				UZBMAXO



				UZBMAXO_CUST_CODE



				NUMBER (9,0)



				Customer code for whom work is being performed if they have a
 banner defined customer code







				UZBMAXO



				UZBMAXO_CUST_LAST_NAME



				VARCHAR2 (60)



				Customer last name for whom work is being performed, if customer record
 exists in Banner







				UZBMAXO



				UZBMAXO_CUST_FIRST_NAME



				VARCHAR2 (15)



				Customer first name for whom work is being performed, if customer record exists in Banner







				UZBMAXO



				UZBMAXO_REQUESTER_NAME



				VARCHAR2 (90)



				Name of requesting individual, when requestor is not a customer







				UZBMAXO



				UZBMAXO_PHONE1



				VARCHAR2 (15)



				Free format phone number of anyone calling on service request;  For a new TAP request, the type of service is stored in this attribute







				UZBMAXO



				UZBMAXO_CONTACT_ADDRESS



				VARCHAR2 (60)



				Free format location of where work will take place.  For a new TAP request, the TAPNUM is stored in this attribute







				UZBMAXO



				UZBMAXO_PREM_CODE



				VARCHAR2 (7)



				Banner CIS premise code that uniquely identifies each premises







				UZBMAXO



				UZBMAXO_STREET_NAME



				VARCHAR2 (30)



				Street name of the address for the premises being created or modified







				UZBMAXO



				UZBMAXO_PDIR_CODE_PRE



				VARCHAR2 (2)



				Pre-Direction of the address for the premises being created or modified







				UZBMAXO



				UZBMAXO_STREET_NUMBER



				VARCHAR2 (12)



				Street number of the address for the premises being created or modified







				UZBMAXO



				UZBMAXO_SSFX_CODE



				VARCHAR2 (6)



				Street suffix of the address for the premises being created or modified







				UZBMAXO



				UZBMAXO_PDIR_CODE_POST



				VARCHAR2 (2)



				Post direction of the address for the premises being created or modified







				UZBMAXO



				UZBMAXO_UTYP_CODE



				VARCHAR2 (6)



				Street number of the address for the premises being created or modified







				UZBMAXO



				UZBMAXO_UNIT



				VARCHAR2 (6)



				Unit Number of the address for the premises being created or modified







				UZBMAXO



				UZBMAXO_CITY



				VARCHAR2 (20)



				City in which premises is located







				UZBMAXO



				UZBMAXO_STATE_CODE_ADDR



				VARCHAR2 (2)



				State in which premises is located







				UZBMAXO



				UZBMAXO_ZIPC_CODE



				VARCHAR2 (10)



				Zip Code of the address for the premises being created







				UZBMAXO



				UZBMAXO_LSUP_CODE



				VARCHAR2 (4)



				Code for any specific life support items that exist for account







				UZBMAXO



				UZBMAXO_SERV_NUM



				NUMBER (4,0)



				Banner CIS service number uniquely identifies service at premises







				UZBMAXO



				UZBMAXO_STYP_CODE



				VARCHAR2 (4)



				Service type that is being referenced by service order







				UZBMAXO



				UZBMAXO_INVN_CODE



				VARCHAR2 (20)



				MAXIMO defined ID that uniquely identifies each meter record







				UZBMAXO



				UZBMAXO_SCAT_CODE1



				VARCHAR2 (4)



				Meter Register for category 1







				UZBMAXO



				UZBMAXO_LAST_READ_DATE1



				DATE



				Last date that meter for category 1 was read







				UZBMAXO



				UZBMAXO_LAST_READ1



				NUMBER (11,0)



				Last reading for Service category 1







				UZBMAXO



				UZBMAXO_SCAT_CODE2



				VARCHAR2 (4)



				Meter Register for category 2







				UZBMAXO



				UZBMAXO_LAST_READ_DATE2



				DATE



				Last date that meter for category 2 was read







				UZBMAXO



				UZBMAXO_LAST_READ2



				NUMBER (11,0)



				Last reading for Service category 2







				UZBMAXO



				UZBMAXO_SCAT_CODE3



				VARCHAR2 (4)



				Meter Register for category 3







				UZBMAXO



				UZBMAXO_LAST_READ_DATE3



				DATE



				Last date that meter for category 3 was read







				UZBMAXO



				UZBMAXO_LAST_READ3



				NUMBER (11,0)



				Last reading for Service category 3







				UZBMAXO



				UZBMAXO_TAP_CODE



				VARCHAR2 (20)



				Number that uniquely identifies each tap record







				UZBMAXO



				UZBMAXO_TAP_LOCATION



				VARCHAR2 (140)



				Free form description of where tap (service) is located







				UZBMAXO



				UZBMAXO_DIST_FROM_MAIN



				VARCHAR2 (10)



				Feet of pipe from the main to the meter







				UZBMAXO



				UZBMAXO_DIST_TO_CUST_PROP



				VARCHAR2 (10)



				Feet of pipe from the meter to the union







				UZBMAXO



				UZBMAXO_MAIN_SIZE



				VARCHAR2 (15)



				Size of the water main in feet







				UZBMAXO



				UZBMAXO_MAIN_TYPE



				VARCHAR2 (10)



				Type of water main







				UZBMAXO



				UZBMAXO_METER_SHUT_VALVE_TYPE



				VARCHAR2 (10)



				Meter shut off valve type







				UZBMAXO



				UZBMAXO_PSI



				VARCHAR2 (5)



				Water pressure measured in pounds per square inch







				UZBMAXO



				UZBMAXO_PIPE_CNSZ_CODE



				VARCHAR2 (4)



				Size of the service pipe







				UZBMAXO



				UZBMAXO_PIPE_KIND



				VARCHAR2 (10)



				Type of the service pipe







				UZBMAXO



				UZBMAXO_TAP_SIZE



				VARCHAR2 (4)



				Size of the Tap







				UZBMAXO



				UZBMAXO_YOKE_SIZE



				VARCHAR2 (4)



				Size of the Yoke







				UZBMAXO



				UZBMAXO_FLN



				VARCHAR2 (16)



				Facility Locator number is a combination of fields with a
 maximum length of 16







				UZBMAXO



				UZBMAXO_SERVICE_LOCATION



				VARCHAR2 (147)



				Freeform information used to define the location of the meter
 or service







				UZBMAXO



				UZBMAXO_RINS_CODE1



				VARCHAR2 (2)



				Codes used to forward information to the meter reader to assist
 in meter reading







				UZBMAXO



				UZBMAXO_RINS_CODE2



				VARCHAR2 (2)



				Codes used to forward information to the meter reader to assist
 in meter reading







				UZBMAXO



				UZBMAXO_RINS_CODE3



				VARCHAR2 (2)



				Codes used to forward information to the meter reader to assist
 in meter reading







				UZBMAXO



				UZBMAXO_SO_NOTES1



				VARCHAR2 (78)



				Notes entered when the service order was created







				UZBMAXO



				UZBMAXO_SO_NOTES2



				VARCHAR2 (78)



				Notes entered when the service order was created







				UZBMAXO



				UZBMAXO_SO_NOTES3



				VARCHAR2 (78)



				Notes entered when the service order was created







				UZBMAXO



				UZBMAXO_USER_ID



				VARCHAR2 (30)



				User Id of employee who initiated the transaction







				UZBMAXO



				UZBMAXO_INSERT_DATE



				DATE



				Date the information was inserted into the table by MAXIMO







				UZBMAXO



				UZBMAXO_PROCESS_DATE



				DATE



				Date the record was processed by the Maximo Information
update process




















Exceptions 



Some transactions require manual intervention to complete the processing and these result in Exceptions.  (For example, a status update from Banner to Maximo to cancel a Workorder requires manual review to possibly reassign a crew.)







				TABLE_NAME



				COLUMN_NAME



				COL_SIZE



				COMMENTS







				UZBMEXC



				UZBMEXC_TRANS_NUM



				NUMBER (15,0)



				Sequence generated unique identifier for each transaction







				UZBMEXC



				UZBMEXC_ACTION_IND



				VARCHAR2 (1)



				The action indicator will allow the user to specify when the
 exception has been resolved







				UZBMEXC



				UZBMEXC_TRANS_TYPE



				VARCHAR2 (2)



				Transaction code defining what change is to be made in BANNER CIS







				UZBMEXC



				UZBMEXC_SERV_ORD_NUM



				NUMBER (10,0)



				BANNER defined service order number that uniquely identifies each
 service order record







				UZBMEXC



				UZBMEXC_WORK_ORD_NUM



				VARCHAR2 (15)



				MAXIMO defined work order number that uniquely identifies each work
 order number







				UZBMEXC



				UZBMEXC_PREM_CODE



				VARCHAR2 (7)



				Banner CIS premise code that uniquely identifies each premises







				UZBMEXC



				UZBMEXC_SERV_NUM



				NUMBER (4,0)



				Banner CIS service number that uniquely identifies
 each service at a location







				UZBMEXC



				UZBMEXC_INVN_CODE



				VARCHAR2 (20)



				Banner generated ID that uniquely identifies each meter record







				UZBMEXC



				UZBMEXC_EXCEPTION_NUM



				NUMBER (3,0)



				Exception code that identifies the exception encountered by the MAXIMO process







				UZBMEXC



				UZBMEXC_EXCEPTION_FOUND



				VARCHAR2 (30)



				Exception that was encountered by the MAXIMO update process







				UZBMEXC



				UZBMEXC_USER_ID



				VARCHAR2 (30)



				Identification code of person whose terminal was used to make
 changes to the record.







				UZBMEXC



				UZBMEXC_ACTIVITY_DATE



				DATE



				Date that record was inserted into the table by the
 MAXIMO update process
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Solid Waste Output FILE LAYOUT 




				Record Type



				 



				Field Name



				 Col



				Len



				Type



				Format



				BANNER Variable







				FileHeader



				



				Record Label



				0001



				002



				A



				



				‘FH’







				FileHeader



				



				Zone Code



				0003



				004



				AN



				



				







				FileHeader



				



				File Creation Date



				0007



				014 



				Date



				DDMMYYYY  HHMMSS



				 







				



				



				



				



				



				



				



				







				SvcRcd



				



				Record Label



				0001



				 002



				A



				



				‘SR’







				SvcRcd



				



				Premises Code



				0003 



				 007



				AN



				



				BANNER CIS premises code that uniquely identifies each premises. 







				SvcRcd



				



				Premises ID



				0010



				 040



				AN



				



				







				SvcRcd



				



				Premises Street Name



				0050



				 030



				AN



				



				Street name of the address for the premises being created or modified.







				SvcRcd



				



				Pre-Direction



				0080 



				 002



				AN



				



				







				SvcRcd



				



				Street Number



				0082



				 012



				AN



				



				Street number of the address for the premises being created or modified.







				SvcRcd



				



				Street Suffix



				0094 



				 006



				AN



				



				Street suffix of the address for the premises being created or modified.







				SvcRcd



				



				Post-Direction



				0100



				 002



				AN



				



				Post-Direction of the address for the premises being created or modified.







				SvcRcd



				



				Unit Type



				0102 



				 006



				AN



				



				Unit type of the address for the premises being created or modified.







				SvcRcd



				



				Unit Number



				0108



				 006



				AN



				



				Unit number of the address for the premises being created or modified.







				SvcRcd



				



				City 



				0114 



				 020



				AN



				



				City in which the premises resides.







				SvcRcd



				



				State



				0134



				 002



				AN



				



				State in which the premises reside.







				SvcRcd



				



				Zip Code



				0136 



				 010



				AN



				



				Zip Code of the address for the premises being created or modified.







				SvcRcd



				



				Service Number



				0146



				004



				N



				



				 







				SvcRcd



				



				Service Type



				0150



				004



				AN



				



				 







				SvcRcd



				



				Rate



				0154



				004 



				AN 



				



				 







				SvcRcd



				



				Customer Code 



				0158



				009 



				AN



				



				Customer code of the customer that  is listed on the service record.







				SvcRcd



				



				Customer Name 



				0167



				035



				AN



				



				Insert the last name and first name from the Customer Table.  Up to 35 characters of the last name will be used and any remaining character spaces will be filled with the first name.  







				SvcRcd



				



				Service Location



				0202 



				147



				AN 



				



				 







				SvcRcd



				



				Day Su



				0349 



				001 



				AN



				



				Day of the week that the garbage service may be collected.







				SvcRcd



				



				Day M



				0350 



				001 



				AN



				



				Day of the week that the garbage service may be collected.







				SvcRcd



				



				Day T



				0351 



				001 



				AN



				



				Day of the week that the garbage service may be collected.







				SvcRcd



				



				Day W



				0352 



				001 



				AN



				



				Day of the week that the garbage service may be collected.







				SvcRcd



				



				Day R



				0353 



				001 



				AN



				



				Day of the week that the garbage service may be collected.







				SvcRcd



				



				Day F



				0354 



				001 



				AN



				



				Day of the week that the garbage service may be collected.







				SvcRcd



				



				Day Sa



				0355 



				001 



				AN



				



				Day of the week that the garbage service may be collected.







				SvcRcd








				



				Frequency



				0356 



				001 



				N 



				



				Frequency of how often the garbage service is collected.







				SvcRcd



				



				Extra Ind.



				0357 



				001



				



				



				The field will define when the collection of extra garbage or extra yard waste is allowed.







				SvcRcd



				



				Service Order Number



				0358



				010



				AN



				



				 







				SvcRcd



				



				Service Order Type



				0368



				004



				AN



				



				







				SvcRcd



				



				Service Order Type Description



				0372



				035



				AN



				



				Description of the service order that is being inserted into the file.







				SvcRcd



				



				Creation Date



				0407



				008



				Date



				DD/MM/YYYY  



				







				SvcRcd



				



				Creation Time 



				0415



				006



				AN



				HHMMSS



				







				SvcRcd



				



				Requester Name 



				0421



				040



				AN



				



				 







				SvcRcd



				



				Phone 1 



				0461 



				015 



				AN



				



				







				SvcRcd



				



				Phone 2



				0476 



				015 



				AN



				



				







				SvcRcd



				



				Access Per. Ind. 



				0491 



				001



				AN



				



				







				SvcRcd



				



				S/O Notes 1



				0492



				078



				AN



				



				







				SvcRcd



				



				S/O Notes 2



				0570



				078



				AN



				



				







				SvcRcd



				



				S/O Notes 3



				0648



				078



				AN



				



				







				SvcRcd



				



				S/O Notes 4



				0726



				078



				AN



				



				







				SvcRcd



				



				S/O Notes 5



				0804



				078



				AN



				



				







				SvcRcd



				



				S/O Notes 6



				0882



				078



				AN



				



				







				SvcRcd



				



				User ID



				0960



				020



				AN



				



				User ID for the user that created the service order.







				



				



				



				



				



				



				



				







				MstUpd



				



				Record Label



				0001



				 002



				A



				



				‘MU’







				MstUpd



				



				Premises Code



				0003 



				 007



				AN



				



				BANNER CIS premises code that uniquely identifies each premises. 







				MstUpd



				



				Premises ID



				0010



				 040



				AN



				



				







				MstUpd



				



				Premises Street Name



				0050



				 030



				AN



				



				Street name of the address for the premises being created or modified.







				MstUpd



				



				Pre-Direction



				0080 



				 002



				AN



				



				







				MstUpd



				



				Street Number



				0082



				 012



				AN



				



				Street number of the address for the premises being created or modified.







				MstUpd



				



				Street Suffix



				0094 



				 006



				AN



				



				Street suffix of the address for the premises being created or modified.







				MstUpd



				



				Post-Direction



				0100



				 002



				AN



				



				Post-Direction of the address for the premises being created or modified.







				MstUpd



				



				Unit Type



				0102 



				 006



				AN



				



				Unit type of the address for the premises being created or modified.







				MstUpd



				



				Unit Number



				0108



				 006



				AN



				



				Unit number of the address for the premises being created or modified.







				MstUpd



				



				City 



				0114 



				 020



				AN



				



				City in which the premises resides.







				MstUpd



				



				State



				0134



				 002



				AN



				



				State in which the premises reside.







				MstUpd



				



				Zip Code



				0136 



				 010



				AN



				



				Zip Code of the address for the premises being created or modified.







				MstUpd



				



				Service Number



				0146



				004



				N



				



				 







				MstUpd



				



				Service Type



				0150



				004



				AN



				



				 







				MstUpd



				



				Rate



				0154



				004 



				AN 



				



				 







				MstUpd



				



				Service Class



				0158



				004



				AN



				



				







				MstUpd



				



				CustomerCode



				0162



				009 



				AN



				



				Customer code of the customer that  is listed on the service record.







				MstUpd



				



				Customer Name 



				0171



				035



				AN



				



				Insert the last name and first name from the Customer Table.  Up to 35 characters of the last name will be used and any remaining character spaces will be filled with the first name.  







				MstUpd



				



				Service Location



				0206 



				147



				AN 



				



				 







				MstUpd



				



				Day Su



				0353 



				001 



				AN



				



				Day of the week that the garbage service may be collected.







				MstUpd



				



				Day M



				0354 



				001 



				AN



				



				Day of the week that the garbage service may be collected.







				MstUpd



				



				Day T



				0355 



				001 



				AN



				



				Day of the week that the garbage service may be collected.







				MstUpd



				



				Day W



				0356 



				001 



				AN



				



				Day of the week that the garbage service may be collected.







				MstUpd



				



				Day R



				0357 



				001 



				AN



				



				Day of the week that the garbage service may be collected.







				MstUpd



				



				Day F



				0358 



				001 



				AN



				



				Day of the week that the garbage service may be collected.







				MstUpd



				



				Day Sa



				0359 



				001 



				AN



				



				Day of the week that the garbage service may be collected.







				MstUpd



				



				Frequency



				0360 



				001 



				N 



				



				Frequency of how often the garbage service is collected.







				MstUpd



				



				Extra Ind.



				0361



				001



				



				



				The field will define when the collection of extra garbage or extra yard waste is allowed.







				MstUpd



				



				Turn On Date



				0362



				014 



				Date



				DDMMYYYY  HHMMSS



				







				MstUpd



				



				Turn Off Date



				0376



				014 



				Date



				DDMMYYYY  HHMMSS



				







				



				



				



				



				



				



				



				







				Ftrailer



				



				Record Label



				0001



				 002



				 



				



				‘FT’







				Ftrailer



				



				FT_Item_Count



				0003



				0006



				N



				



				Total number of service records contained within the file.
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City Of Seattle 



City of Seattle 



THE SEATTLE ETHICS & ELECTIONS COMMISSION 
 



The SEEC is a seven-member, independent panel 
of citizen volunteers.  The Commission and its staff 
are responsible for administering the City of Seattle 
Ethics, Elections, and Whistleblower Protection 
Codes. Three Commissioners are appointed by the 
Mayor, three by the City Council, and the seventh 
by the other six. They are confirmed by the City 
Council and serve overlapping three-year terms. 



The Commission is supported by a staff of six 
employees who provide training, investigate 
complaints, and issue advisory opinions. 



TRAINING AND INFORMATION 
Ethics training and brochures are available by 
request. Information is also available at the 
Commission website: http://www.seattle.gov/ethics/.  



COMMISSION MEETINGS 
You are invited to attend any Commission meeting.  
Meetings are usually the first Wednesday of the 
month in the Seattle Municipal Tower.   



Copies of the meeting agenda, including time and 
location, are in our office and on our Internet web 
site under Commission/Agendas & Minutes. You 
can also call 206-684-8500 for meeting times and 
locations. 
 
 
 



 



 



 



 



 



 



 



 



 
 



This brochure highlights portions of the Seattle 
Ethics Code, SMC 4.16.  The complete law is on the 
City Clerk’s Seattle Municipal Code (SMC) web site, 
http://clerk.ci.seattle.wa.us/~public/code1.htm.  
Copies are also available in the SEEC office. 
 



ETHICS COMPLAINTS AND CONSEQUENCES 
Anyone who feels a City officer or employee has 
violated the Ethics Code may complain to the Ethics 
and Elections Commission. Commission staff will 
investigate whether there is a Code violation. 



If it is found that an employee or official violated the 
City’s Ethics Code, the Commission may fine that 
person up to $5,000 per violation plus costs and 
restitution. The Commission may also recommend 
disciplinary action, including suspension or discharge. 
 
A complaint may be dismissed if there is no violation 
of the Code or if the violation is minor and inadvertent 
or has already been remedied. 



ADVICE 
City employees and officers may seek advice on 
whether a planned action or activity raises issues 
under the City’s Ethics Code. 



 



 



 



 



 



 



 



 



 



 
ETHICS AND ELECTIONS COMMISSION 



 



Seattle Municipal Tower 
700 Fifth Avenue,  Suite 4010 



 
Mon - Fri: 8am - 5pm 



Tel: 206-684-8500  Fax: 206-684-8590 
E-mail:  ethicsandelections@seattle.gov 



Postal mail:  PO Box 94729, Seattle, WA 98124-4729 
 



Internet:   http://www.seattle.gov/ethics/  
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City of Seattle’s 
Ethical Standards 
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Contractors, Vendors,  
Customers and Clients 
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SEATTLE ETHICS AND ELECTIONS 



COMMISSION 
 



Your advocate for fair, open, and honest government. 











of 
The City of Seattle’s 
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The Code of Ethics 
Seattle Municipal Code (SMC) 4.16 



 



The Seattle Ethics Code was created to inspire 
public trust in City government and ensure that 
City officers and employees are “independent, 
impartial, and responsible to the people.”   
The law is administered by an independent 
commission of citizen volunteers. 



The Code sets ethical standards about work 
activities, business relationships, and the use 
of City resources that apply to all City employees, 
elected officials, and members of most City 
boards and commissions.  



This brochure highlights areas of the Code that 
pertain to contractors, vendors, and regulated 
parties, and also to customers and clients. It is 
one of our efforts to increase awareness of the 
Code and to help you better understand what 
employees can and cannot do. 



If you would like more information or have 
questions, please call us at 206-684-8500  
or visit our web site:   



http://www.seattle.gov/ethics/�
�



This brochure is a general summary of the 
Seattle Ethics Code. If you have questions 
or would like advice on a specific issue, 
please contact Commission staff. 



206-684-8500 
 



HIGHLIGHTS 



THANKING CITY EMPLOYEES 
The best way to thank a City employee is to 
write a letter of praise to the employee’s 
supervisor. City employees may not accept 
gifts, loans or other things of value in 
appreciation for their work or services.  



Example:  Employees responsible 
for purchasing cannot receive 
gifts or premiums for the City  
orders they place.   



Employees may accept promotional items or 
items such as flowers or candy to share with co-
workers or the public, as long as they are valued 
at $25 or less. However, the Commission limits 
the value of such items to $50 from a single 
source in a calendar year.  



SOLICITING ITEMS 
City employees may not ask people with whom 
they do City business to donate items, whether 
for personal, charitable, or other purposes. 



Example: Inspectors may not ask businesses 
they inspect for donations of meeting spaces 
or supplies. 



NO FREE MEALS 
Employees may not accept free meals from 
people with whom they do City business, or from 
people who wish to do business with the City. 



 



Example: An employee who is 
meeting with a vendor or client 
for lunch cannot have the lunch 
paid for by the vendor or client. 



REFRESHMENTS AT MEETINGS 
Employees may accept basic refreshments—
such as coffee, tea, soft drinks, doughnuts, or 
cookies—when attending meetings in your office. 



USE OF CITY FACILITIES AND RESOURCES 
City employees cannot use City 
resources for non-City purposes.  
City property, including City paid 
time, vehicles, and equipment, may 
only be used for a City purpose. 



CONFLICT OF INTEREST 
Employees may not take part in City business 
where they, or an immediate family member, 
have a financial or private interest. Employees 
also may not take part in City business where 
they would appear to have a conflict of interest. 



Example: City employees must withdraw from 
a vendor selection process if one of the 
competitors is the employee’s spouse or 
domestic partner, or if a competitor has been 
the employee’s business partner or client 
within the last twelve months. 



ADVERTISING 
Employees cannot use their positions for 
anyone’s private gain or use City resources 
for a non-City purpose. Therefore, they cannot 
hand out or post advertising materials. 



INVITATIONS TO SEMINARS & CONFERENCES 



 



City employees may attend 
educational programs paid for by 
City vendors or potential vendors  



only under limited conditions.  Neither the City 
nor the employee can accept reimbursement for 
expenses incurred that are not allowable under 
the City's Travel Policies and Procedures. In all 
cases, the event must serve a City purpose 



Example: An employee may not attend a 
conference at your expense unless you are 
required by contract to provide training or 
education to City employees, or the employee 
is directed by his or her supervisor to attend. 
Reimbursement for travel or lodging must be 
made to the City, not to the individual. 



AFTER LEAVING CITY EMPLOYMENT 
Employees must wait one year after leaving 
the City before they can (i) assist others in 
proceedings involving their former agency, (ii) 
assist or represent others on matters in which 
they were officially involved, or (iii) compete for 
contracts when they helped determine the scope 
of work or the process for selecting a contractor��



Example: For one year, former employees 
may not assist their new employers in seeking 
permits from the City department they left. 
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City of Seattle Vendor Questionnaire   



Page 1 of 5


Vendor’s Name: ______________________________________________________________






City of Seattle Vendor Questionnaire



INSTRUCTIONS:  This is a mandatory form.  Submit this form with your bid or proposal. Provide information to the extent information available.  If response is incomplete or requires further description, the Buyer may request additional information within a specified deadline, or may determine the missing information is immaterial to award.   


			Vendor Information





			Vendor’s Legal Name 


			     





			“Doing Business Name” (dba) if applicable


			     





			Mailing Address 


			     





			Contact Person and Title 


			     





			Contact Person’s Phone Number


			     





			Contact Person’s Fax Number


			     





			Contact Person’s E-Mail Address


			     





			Dun & Bradstreet number (if available)


			     





			Identify the City and State of your company headquarters


			     








			Vendor Registration with City of Seattle





			Did your firm register on to the City’s Registration System at http://www2.ci.seattle.wa.us/vendorregistration/default.asp ?  


For assistance, call 206-684-0444.


			Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     








			Most companies must hold a Seattle Business License (if you have a facility/office in Seattle, conduct sales visits to Seattle, deliver products in your own trucks, or perform on-site consulting, repairs, installation, etc).  If you fall within that category, will you immediately seek a Business License upon award? 


			Yes  FORMCHECKBOX 
              No FORMCHECKBOX 
     












			Ownership


			.





			Is your firm a subsidiary, parent, holding company, or affiliate of another firm?


			     





			What year was your firm, under the present ownership configuration, founded?


			     





			How many years has your firm been in continuous operation without interruption?


			     





			What year did your firm begin providing, on a continuous basis, the types of services or products that are required from this solicitation?


			     








			Financial Resources and Responsibility


			Specify yes or no.  


If yes, explain.





			Within the previous five years has your firm been the debtor of a bankruptcy?


			     





			Is your firm in the process of or in negotiations toward being sold?


			     





			Within the previous five years has your firm been debarred from contracting with any local, state, or federal governmental agency?


			     





			Within the previous five years has your firm been determined to be a non-responsible bidder or proposer for any government contract?


			     





			Within the previous five years has a governmental or private entity terminated your firm’s contract prior to contract completion?


			     





			Within the previous five years has your firm used any subcontractor to perform work on a government contract when that subcontractor had been debarred by a governmental agency?


			     








			Affirmative Contracting – SMC 20.42


			Specify yes or no.  





			Within the previous five years has your firm been found to have violated any local, state, or federal anti-discrimination laws or regulations?


			      If yes, explain.





			Does Vendor anticipate hiring a subcontractor or new employees to perform the work required under this contract? If yes, attach the mandatory Inclusion Plan:


			Yes       No
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			Disputes


			Specify yes or no.  


If yes, explain.





			Within the previous five years has your firm been the defendant in court on a matter related to any of  the following issues:



· Payment to subcontractors?



· Work performance on a contract?


			     





			Does your firm have outstanding judgments pending against it?


			     





			Within the previous five years, was your firm assessed liquidated damages on a contract?


			     





			Has your firm received notice of and/or in litigation about patent infringement for the product and/or service that your firm is offering to the City?


			     








			Compliance


			Specify yes or no. 


 If yes, explain.





			Within the previous five years, has your firm or any of its owners, partners, or officers, been assessed penalties or found to have violated any laws, rules, or regulations enforced or administered by a government entity?  This does not include owners of stock in your firm if your firm is a publicly traded corporation.  


			     





			If a license is required to perform the services sought by this solicitation, within the previous five years has your firm had a license suspended by a licensing agency or been found to have violated licensing laws?


			     





			If Hazardous Materials are an element of the contract, has the Vendor had any violations of improper disposal of such materials or any violation of associated laws, rules or regulations in the previous five years? 


			     








			Involvement by Current and Former City Employees


			Specify yes or no. 








			Are any of your company officers or employees a current or former City of Seattle employee or volunteer?  If yes, identify the employee name.  Advise the employee of their duty to comply with City of Seattle’s Code of Ethics, Seattle Municipal Code Chapter 4.16. 


			     








			Will any of your vendor employees work more than 1,000 hours (per rolling 12 months) within a City contract, combining the hours for work under this contract and any other?  If so, specify the worker name.  Advise the worker of their duty to comply with the City of Seattle’s Code of Ethics, Seattle Municipal Code Chapter 4.16


			     





			Does Vendor (including officer, director, employee, trustee, or partner) have a business interest or a close family or domestic relationship with any City official, officer or employee who was, is, or will be involved in selection, negotiation, drafting, signing, administration or evaluation of the Vendor performance?  


			








			Emergency Contact Information



Certain contract products or services may be valuable during a 24-hour emergency. If you have alternative contact information for emergency response during non-business hours, please provide below.  





			Contact Name


			     





			Emergency Phone Number


			     





			Back-up Emergency Phone Number


			     





			If your company has locations outside Seattle that can be called upon in an emergency for these products or services, please list:


			








			Business History


			Specify yes or no. 



 





			In the last five years, has your firm held other contracts with public agencies to provide similar products or services in a size and scope similar to that required by the City of Seattle?


			     





			Provide and/or attach a sampling of contracts you have held in the past five years, sufficient for the City to understand the depth and breadth of your experience, with a particular emphasis on contracts with public agencies.   The City may use this to assess your capability and experience at this particular type of product provision or service work.  Specify the name/contact that can serve as a reference for each.


· If you have many such contracts, you can provide a brief summary. 


· If you are a subsidiary of a national firm, summarize the contracts that represent your local office.   



 


			








			By submittal of this form, the Vendor hereby certifies:





			Vendor is not debarred, suspended, proposed for debarment, or declared ineligible for award of contracts by any Federal agency.





			During the most recent three years, Vendor has not  been convicted of or had a civil judgment rendering against the firm for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local government, or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property, and my firm is not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, commission of any of these offenses.





			Vendor has not paid, nor will pay, Federal appropriated funds (including profit or fee received under a covered Federal transaction), to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress on his or her behalf in connection with this solicitation, the Offeror shall notify the City of Seattle and complete and submit, with its offer, OMB standard form LLL, Disclosure of Lobbying Activities.





			Vendor has not had a governmental or private entity contract terminated prior to contract completion or debarred from bidding, within the last five years.





			Within the previous five years, vendor has not used any subcontractor to perform work on a government contract when that subcontractor had been debarred by a governmental agency.





			Vendor’s Offer is valid until the date the City awards a Vendor Contract or rejects all offers;





			Vendor has not, directly or indirectly, entered into any agreement, participated in any collusion, or otherwise taken any action in restraint of competitive pricing in the preparation and submission of its Offer;





			Vendor shall provide immediate written notice to the City of Seattle if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.





			Submittal of this Vendor Questionnaire with your proposal provides authority and certification for your entire submittal.  








City Non Disclosure Request 



If you believe any statements or items you submit to the City as part of this bid/response  are exempt from disclosure, you must identify and list them below.  You must very clearly and specifically identify each statement or item, and the RCW exemption that applies.  If awarded a City contract, the same exemption status will carry forward to the contract records.  



The City will not exempt materials from disclosure simply because you mark them with a document header or footer, page stamp, or a generic statement that a document is non-disclosable, exempt, confidential, proprietary, or protected.  You may not identify the entire page, unless the entire page is within the exemption scope. Only records properly listed on this Form will be protected and withheld for notice.  All other records will be considered fully disclosable upon request. 



 FORMCHECKBOX 
    I do not request any information be withheld.



 FORMCHECKBOX 
    I request the following specific information be withheld.  I understand that all other information will be considered public information.  For each statement or item you intend to withhold, you must fill out every box below.  You should not require an entire page withheld; only request the specific portion subject to the exemption. 


			Document Page: 


Specify the page number on which the material is located within your submittal package  (page number)


			Statement:



Repeat the text you request to be held as confidential, or attach a redacted version. 


			RCW Exemption:  


Specify the RCW exemption  including the subheading





			


			


			





			


			


			





			


			


			








For this request to be valid, you must specify the RCW provision or other State or Federal law that designates the documents as exempt from disclosure.  For example, potential RCW exemptions include the following:



1.  RCW 42.56.230.3 – Personal information -  taxpayer 



2. RCW 42.56.230.4 – Personal information – Credit card numbers and related



3. RCW 42.56.240 -  Investigative, law enforcement and crime victims



4. RCW 42.56.250 – Employment and licensing – specify the applicable subheading



5. RCW 42.56.260 - Real estate appraisals



6. RCW 42.56.270 (Items 1 through 17) – specify which subheading.



7. RCW 42.56.270 (items 1 through 17) – specify applicable subheading



8. RCW 42.56.420 - Security



Equal Benefits Compliance Declaration



Please declare one (1) option from the list below that describes the Contractor’s intent to comply with Seattle Municipal Code Chapter 20.45 should you win the contract. 


Equal Benefits applies to any contractor location in the United States where substantive contract work is being performed (work directly related in a substantial way to the contract scope and deliverables). 



 FORMCHECKBOX 

Option A The Contractor makes, or intends to make before contract execution, all benefits available on an equal basis to its employees with spouses and its employees with domestic partners, and to the spouses and the domestic partners of employees, in every location within the United States where substantial work on contract will be performed.  



 FORMCHECKBOX 

Option B The Contractor does not make benefits available to either the spouses or the domestic partners of its employees.



 FORMCHECKBOX 

Option C The Contractor has no employees.



 FORMCHECKBOX 

Option D Collective Bargaining Delay.  Benefits are available on an equal basis to non-union workers, but union workers are subject to a collective bargaining agreement that does not provide equal benefits.



 FORMCHECKBOX 

Option E Open Enrollment Delay. The first open enrollment period for implementing Equal Benefits is not available until after contract execution


 FORMCHECKBOX 

Option F Cash Equivalent Payment. The Contractor intends to provide a cash equivalent payment to eligible employees in lieu of making benefits available.



 FORMCHECKBOX 

No United States Presence The Contractor does not perform substantial work for the contract in any United State location.


 FORMCHECKBOX 

Non-Compliant The Contractor does not comply and does not intend to comply, and refuses all options provided above.



Equal Benefits Instructions


Seattle Municipal Code Chapter 20.45 (SMC 20.45) requires companies executing a City contract to provide health and benefits that are the same or equivalent to domestic partners of employees as to spouses of employees, and of their dependents and family members.  


1. Carefully fill out the Equal Benefits Declaration. It is essential to your standing in the evaluation process, so it is important to understand and complete the declaration properly. 



2. The Buyer or Coordinator for the solicitation can answer many questions.  However, you may call the City Equal Benefits Coordinator, Jim Wurzer at 206-684-4535 (Jim.Wurzer@seattle.gov) or the general office at 206-684-0430.  Call before you submit your bid to ensure you’ve filled out the form correctly.  



3. "Domestic Partner" is any person who is party to a same-sex marriage that is legally recognized in the place of jurisdiction of the marriage, or as a Domestic Partner with the employer or with a government registry established by state or local law. If the employer does not have a registration system and does not intend to implement one, the City of Seattle has a registration system as an option: http://www.seattle.gov/leg/clerk/dpr.htm


The City will review your responses and make a final determination.  If the information you supply is conflicting or not clearly supported by the documentation that the City receives, the City may reject your entire submittal (bid or proposal) or may seek clarification to ensure the City properly classifies your compliance.  



Companies that select “Non Compliant” will be rejected, unless there is no competitor that is compliant, responsive and responsible.  The City may also find a Bidder “Non Compliant” upon inspection of their program. Be prepared with documentation to support your declaration. All contracts awarded by the City may be audited for equal benefits compliance. Non-compliance may result in the rejection of a bid or proposal, or termination of the contract.
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City of Seattle




Consultant Inclusion Plan








				RFP/Bid  Number & Title:



				       







				Vendor Name:



				     











Use additional sheets to provide detail and specificity as appropriate.




The Proposer shall respond to questions below.  Responses shall be scored and evaluated as part of the selection, and are to evidence clear commitments that reflect responsible, sincere good faith efforts resulting in successful inclusion of WMBE firms.  The City may clarify or request additional information during evaluation of the Plan. The City may finalize the Plan with the highest ranked Proposer, and the agreed-upon Plan shall become part of the contract. 



The City defines WMBE firms as those that self-identify to be 51% woman and/or minority owned.  Such firms are asked to register in the City’s directory before RFP submittal: http://www2.ci.seattle.wa.us/vendorregistration/default.asp.  



The Proposer is expected to select their subconsultants using any strategy that can best support this Inclusion Plan.  




Subcontracting




Subcontracting is defined as direct performance through subcontracting within the proposed project team to fulfill the contract work.  



Of the total contract work, what is the percentage of WMBE participation proposed for subcontracting on your team?  This percentage will become a contract commitment.  



				Specify the percentage participation of woman owned subcontracting, out of the total work identified in the RFP.  This percentage will become part of the contract.



				%







				Specify the percentage of minority owned subcontracting participation, out of the total work identified in the RFP.



				%











Name the WMBE team members you intend to use, given the work described in the RFP.  Describe the work you expect the WMBE firms to perform.  Identify the dollars or percentage of total contract value intended for each WMBE firm. The City may request letters of commitments that show agreements between your company and the subconsultants before the City accepts the Plan and executes a City contract.  The utilization goals provided on page 1 become a material part of the contract. Should the contract scope require changes to the WMBE firms or WMBE utilization, the City expects the Consultant to discuss such changes and pursue continued commitments for WMBE utilization consistent with the changes in contract scope. 



				Name of WMBE Company 



				Specify whether a self-identified Women or Minority Business



				Describe Task



				Describe percentage of the City contract for subcontract to this WMBE







				



				     



				     



				     







				



				     



				     



				     







				



				     



				     



				     











Past Performance:



In detail, describe your past success and past performance at WMBE subcontracting or teaming participation on contracts and/or other evidence of the likelihood of the proposed subcontracting, including pre-award commitments or agreements with your named WMBE firms, specific strategies you intend to use in the solicitation and award of subcontractors that can assure WMBE participation at the percentages you have indicated, or similar.  




Strategies: 




Describe the strategies and selection processes you intend to use to ensure meaningful WMBE utilization in this contract.  Describe your strategies, the scopes of work that have greatest WMBE opportunities and how you would balance those scopes that have less WMBE opportunity.  



Mentoring Program:




If any of the WMBE subcontractors listed above are participating in a mentoring or capacity building program with your company, please identify which and describe your program.



Diverse Employment



Please specify the following information for your local office and/or or other offices that are performing direct services to this contract. 



1. What is your current employment profile?




Total number of employees:




Number and percentage of minorities and/or women:



2. Describe your employment and hiring policies that promote affirmative efforts in recruitment for employee diversity.




3. How many new employees may be required?  



Total number of new employees:




Number and percentage of minorities and/or women:




				











4. If you are planning new employment, provide a paragraph that describes the functions you are recruiting for that relate to performance of this contract, how you would recruit, and your past performance for such recruitment, that proves success that Proposer has made  or plans to make to solicit women and minorities.  



5. If you have an intern program designed to recruit woman and minorities, please describe.
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City of Seattle RFP #CTY-3131



Title: CIS Solution Implementation 





Per Section 5 of the RFP – PROPOSED MINIMUM QUALFICATIONS SUMMARY TABLE


Vendor’s team, which may consist of a single prime contractor or a prime and subcontractor(s), must have successfully completed two CC&B implementations in the last seven years, with volumes and services similar to those required by the City for this contract.  



			Name of Vendor: 









			Vendor’s previous relevant Project Experience 









			Project Name


			Employee Name(s) and Project Role(s)


			Vendor Prime  or Subcontractor


			Client/Customer Name and contact Information


			Duration of Experience with CC&B  



(From  mo/year to mo/year)


			Go Live Date  


			Project Description





			1. Project I:   


			


			


			


			


			


			





			


			


			


			


			


			


			





			


			


			


			


			


			


			





			2. Project II:


			


			


			


			


			


			








The above table is the base of information the City is seeking.  You may modify table to ensure you clearly show compliance to this minimum qualification.  You may also add further description below the table


Please add any other details that is pertinent in meeting the minimum qualifications:  
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Vendor’s Name: ______________________________________________________________





City of Seattle RFP#3131


Title: CIS Solution Implementation


Management Response


1 Company Experience 



1.1 How many years has the company been engaged in implementing CIS Solutions similar in size to the City of Seattle in public or private environments?  Please describe implementation projects most comparable to the solution being proposed to the City. 


1.2 Please provide a brief company history and overview. 


2 Company Organization



			Please attach an organization chart.






			





			How many employees does the company have associated with CIS Solutions?


			United States                        # employees


Pacific Northwest



WA, OR, ID, AK:                  # employees


Outside the  US:                     # employees








			How many employees are associated with these types of products/systems does the company have in each of the following categories?






			Customer Support:                 # employees


Installation & Training:          # employees


Product Development:           # employees


Sales, Marketing:                   # employees





			Average annual staff turnover rate for employees in key staff positions


			





			Location of office that will serve as the primary contact during implementation


			     





			Describe the designated person that will manage the long-term business relationship with the City.



a) Where does this person reside within the organizational structure?



b) When and where does this person become involved with the project?



c) How many other customers will this person manage?



d) How often will this person travel to the City (Seattle)?  Describe proposed schedule.


			





			How often will senior management from the proposer travel to the City to meet with the City’s management to discuss the City’s satisfaction with the products and services?


			








3 Financial Information  


			What was the Company’s annual gross revenue during the last three fiscal years?


			FY 2011          


FY 2012           



FY 2013           





			What was the percentage of gross revenues invested in research and development?


			  %         





			What was the average annual company revenue for CIS Solution Implementation for the previous three (3) fiscal years?


			





			What percentage of gross revenue does CIS Solution Implementation represent?


			%





			Attach a copy of the Company’s audited financial statements for last two years.  If the financial statements are not provided, the company must at least provide a letter signed by an independent third-party CPA that provides a synopsis of assets, liabilities, and equities. 


			Attached     





			As an Exhibit, describe your firm’s ability to finance additional costs that would be incurred by your firm in the event your firm is awarded a Vendor Contract resulting from this solicitation.  State the amount your firm would need to borrow, and provide documentation from your firm’s lender stating its willingness to lend such amount to your firm.


			Attached     





			Provide Dun & Bradstreet “Business Information Report” in lieu  of financial statements


			Attached     








4 Current Commitments



As an Attachment, list at least ten of the highest dollar contracts currently held by your firm. If you have held less than ten, list all that have been held.  For each contract, state the client’s name, a brief description of the items provided by your firm, the dollar value of the contract, the approximate share of current income derived from the contract, and the expected contract termination date.   



Attach a discussion that addresses how these or other current commitments affect the ability to support the City scope of work.  Explain any staffing and schedule overlaps, and how the Vendor proposes to ensure that such commitments or potential overlaps will not affect the City of Seattle schedule and project delivery.


5 Terminations 


If any, list any contracts that have been terminated before the project completion in last five years with your firm (if you are national company, list those terminations for the office that will serve the City of Seattle).  Indicate whether contract was terminated for Default (defined as a notice to Vendor to stop performance due to Vendor’s non-performance or poor performance) and whether the issue was (a) not litigated; or (b) litigated and such litigation determined the Vendor to be in default.  If any, attach a description of the deficiencies in performance and describe whether and how the deficiencies were remedied.  The City will evaluate the information and may also at its sole discretion, reject the Vendor’s Response if the information indicates that completion of a contract resulting from this solicitation may be jeopardized by the responsibility history of this Vendor.  These may be contacted as a resource to the City for assessing references and responsibility.


Have you had any early Contract Terminations?   Yes               No     



If yes, are termination descriptions attached?  Yes               No     


6 Key Project Resources


Please provide resumes for all key project resources.


7 Project Manager



Please provide for the individual Project Manager(s) (PMs):



7.1 How many years has the proposed PM(s) worked for your organization? As a PM?



7.2 What certifications does your proposed PM(s) hold that enhance performance with CIS projects similar in scope to ours? 



7.3 How many successful implementations of the applications involved in this project (CC&B, CSS, OBIU, MDM, SGG) has the proposed PM(s) completed?  Provide details below by application. 



			Application(s)


			PM Name


			Site Name





			


			


			





			


			


			





			


			


			








7.4 Is the proposed PM(s) an employee, a sub-contractor, or an independent consultant?  Identify for each proposed PM. 


7.5 How many of the proposed team members have worked with the proposed PM(s) in the past?  What was the length of time the project team members worked on the project with each of the PMs?  Where did the team work together? 


			PM Name


			Team Members


			Engagement Dates


			Site Name





			


			


			


			





			


			


			


			





			


			


			


			








7.6 Provide a list of three references for the most similar projects completed by the proposed PM(s) (go-live with contractor support still on site is accepted as completed).  Reference checks and/or site visit location(s) may be selected from these three references. 



			PM Name


			Client Site Name


			Contact Name


			Contact Phone #


			Oracle Product(s) Involved


			Project Role





			


			


			


			


			


			





			


			


			


			


			


			





			


			


			


			


			


			








7.7 Has the proposed PM(s) ever strayed from your proposed methodology to ensure a successful implementation? Explain. 



7.8   If the proposed PM(s) decided to stray from your methodology in the best interest of the project, would the PM have the authority to make that decision, or would they need executive approval? 



7.9   Explain how the proposed PM(s) adds value to projects like ours? 



7.10   List the tasks the proposed PM(s) was fully responsible for at each referenced site such as: resources, scope, budget, and project timeline from project inception to completion. 



			PM Name


			Reference Site


			Tasks





			


			


			





			


			


			





			


			


			








7.11   Describe the communication tools used by the proposed PM(s). 


7.12   Explain how and when each of the above listed tools are used to ensure effectiveness and add value to the project. 


7.13   What tools are used to ensure on time deliverables and effective and efficient project leadership. 


7.14   Provide a sample project plan prepared by the proposed PM(s) that includes major tasks for a CIS project similar in scope to this project. 


7.15   How does the proposed PM(s) ensure that change orders are managed effectively? 


7.16   Provide an example when a change order was requested by a client and the proposed PM(s) along with the team was able to provide the required functionality to the client without the need for a change order. 


7.17   What attributed to the success of the above efforts? 


7.18   How does the proposed PM(s) obtain cooperation from the team to ensure every effort is made to complete all planned deliverables as scheduled? 


7.19   Explain how the proposed PM(s) tracks and manages go-live incidents. 


7.20   How does the proposed PM(s) ensure the client that the desired post go-live support results will be achieved with reduced onsite implementer resources post go-live? 


7.21   Describe a typical work week, day by day for the proposed PM(s) that includes total on site hours worked in a day and total on site hours worked in a week. 


8 Project Team



8.1 How many Functional team members will be assigned to this project? Explain the roles of each member. 



			Proposed Functional Team Members


			Roles of Each Team Member





			


			





			


			





			


			





			


			





			


			








8.2 How many Technical team members will be assigned to this project? Explain the roles of each member. 



			Proposed Technical Team Members


			Roles of Each Team Member





			


			





			


			





			


			





			


			





			


			








8.3 For each member of your Project Team, please list:



· How long the proposed Team Member has worked for your organization or subcontractor



· Client site names for projects similar in size and scope to the City


· Client contact name and phone number


· Oracle Products involved in that project (CC&B, CSS, OBIU, MDM, SGG)


· Project role (e.g., Functional Architect, Conversion Lead, BPR Lead, etc.)


Please list multiple projects for the same staff name if they are relevant to this project and the products being implemented.



			Team Member Name


			Company & Years of Service


			Client Site Name


			Contact Name


			Contact Phone #


			Oracle Product(s) Involved


			Project Role





			


			


			


			


			


			


			





			


			


			


			


			


			


			





			


			


			


			


			


			


			





			


			


			


			


			


			


			





			


			


			


			


			


			


			





			


			


			


			


			


			


			





			


			


			


			


			


			


			





			


			


			


			


			


			


			





			


			


			


			


			


			


			





			


			


			


			


			


			


			








8.4 Are all team members on site throughout the entire project? Explain for each team member.  Please Note: The City expects that Key Team Members will be onsite 90% of the time for the entire project and will not approve any Key Team Member to “roll off” the project for some period of time due to personal or corporate tax considerations. 



8.5 What percentage of the team will be offsite?  Please identify locations? 



8.6 What are the responsibilities of the offsite team(s)? 



8.7 Who will be responsible for managing the offsite teams, if any? 



8.8 How do you ensure that deliverables from the offsite team, if any, meet the same guidelines as deliverables from other team members? 



8.9 A list of three references of similar projects completed by the proposed Project Team (go-live with contractor support still on site is accepted as completed). 



Reference checks and/or site visit location(s) may be selected from these three references. 



			Name of Staff that worked at that site


			Client Site Name


			Contact Name


			Contact Phone #


			Oracle Product(s) & Version #


			Project Role(s)





			


			


			


			


			


			





			


			


			


			


			


			





			


			


			


			


			


			








8.10   How will the proposed team members add value to the implementation project? 



8.11   How will you ensure that the appropriate number of team members are assigned and managed correctly to ensure maximum value is delivered to the client? 



8.12   Explain how your team’s cohesiveness added value to a previous project of similar scope. 



8.13   Why is the proposed team the best team for this implementation? 



8.14   We understand that some team members may be contract employees or independent consultants (1099 employees). Since different rules apply to 1099 or contracted employees, how will you ensure these team members’ performance is not affected by their status with your organization? 



8.15   Provide an example when the proposed team members that have worked together on other similar implementation projects have successfully taken a client live using the selected product on time and under budget. 



8.16   Provide an example when the proposed team members that have worked together on other similar implementation projects in the past have not successfully taken a client live using the selected product and what was the outcome or resolution provided. 



8.17   What specialized training was provided to the proposed team that makes them better equipped than the competition’s team?  What credentials or certifications does your team hold that makes them well prepared and provides them an advantage over the competition?


			Proposed Team Members Name


			Specialized Training


			Certifications





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			








8.18   Describe a typical work day for the proposed project team that includes total on site hours worked in a day and total on site hours worked in a week. 


9 Subcontractor(s)



Please provide for EACH Subcontractor:



9.1 Length of time in business



9.2 Ownership (i.e. private/public/parent company)



9.3 Facility addresses of all locations


9.4 Company’s organizational structure



9.5 Summary of all products and services offered



9.6 List any awards, published articles, or other recognition of the firm


9.7 Number of years the organization(s) has been providing the proposed services



9.8 The address, email address and phone number of the closest U.S. based corporate office. 


9.9 A list of three references of similar projects completed by the proposed Subcontractor(s) (go-live with contractor support still on site is accepted as completed). 



Reference checks and/or site visit location(s) may be selected from these three references. 



			Subcontractor Name


			Client Site Name


			Contact Name


			Contact Phone #


			Oracle Product(s) & Version #





			


			


			


			


			





			


			


			


			


			





			


			


			


			


			








PAGE  


3







image10.emf

RESPONSE -   Implementation Services.doc




RESPONSE -  Implementation Services.doc

City of Seattle SOW 



Page 1 of 10


Vendor’s Name: ______________________________________________________________





Implementation Services



Your proposal (Implementation Services Response), should describe the services you are proposing to address each of the Statement of Work requirements stated below.



Please take the services noted below into account for your Implementation Services Response.  You need not structure your response in the same numerical outline as listed below, but these points are expected to be addressed in your proposal.  A Microsoft Project schedule should be included in your response, as well as a written overview of your schedule. In addition, please include a summary of City staffing recommendations in your proposal.


The Proposal for implementation services for the CIS Solution shall include but is not limited to:


1. Project management and administration involved with the installation, implementation and post go-live support of the CIS solution.  Activities will include but are not limited to: work program management, building and maintaining the project plan,  scope and change management, issue and problem management, cost and budget management, implementer personnel management, and provide all environment design recommendations, and provide knowledge transfer for all aspects of the project,  reporting  and  project  status  management,  communication  and document management, risk management, quality assurance of implementer provided deliverables, and quality control management. 



2. While the City prefers to execute all software application installation and environment creation, the Proposer will provide guidance, oversight and document the implementation of the technology infrastructure necessary to operate the CIS Solution. Additionally, it consists of the following components:



a) Recommend configuration, and provide acceptance of the proposed server environment and associated networking and storage systems as provided by the City.  This includes all hardware and system software required to support the development, test, training, production (high availability), and possible disaster recovery environments within specified service levels and a schedule of upgrades to the environment to support various stages of the development effort leading up to production operation.



b) Monitoring and tuning of both batch and on-line performance in conjunction with agreed upon service levels.



3. Application Installation training and documentation services, which focus on implementation of the database, design configuration of the application environments, and certification of the proper baseline application(s) installations for all environments and associated customization and upgrades to the baseline applications.



a) Verification, documentation and acceptance of the database software installation (including backup and recovery procedures) in all environments utilized by the CIS Solution.  This includes subsequent upgrades to support newer versions of the software.



b) Implementation of necessary tools to support the acceptance and migration of new versions or releases of the CIS Solutions across the various development, maintenance and production environments.  A migration strategy for new application versions/releases will be put in place to support “code drops.” Database performance reviews will be conducted on a regular basis to provide recommendations for database tuning in support of SOA, batch and on-line service levels.



c) Ensure quality and viability of vendor “code drops” in support of enhancements, interfaces and the migration of these “code drops” across the various development, maintenance, and production environments.



4. Vendor shall provide recommendations and mentor city staff in all configuration activities. These application configuration services will focus on configuring the application to meet the City’s processing and business requirements, including workflow. The City will work with each Proposer to understand if their solution is pre-configured and will support the specific needs of the City. The primary method of meeting the City’s business requirements and processing will be through configuration rather than customization work.



5. Solution security services focus on the design, development, and testing of security roles for the CIS Solutions.  The proposer should note here that the CIS Solution is used by five different city departments running on different network & desktop environments.  All will be accessing CC&B.  The solution security services also include the necessary security elements for accessing a City Web Portal for the City’s constituents. 



6. Solution development services focus on developing the baseline CIS Solutions and other required software to meet the City’s specific needs, including in the following areas:



a) Enhancements. While product enhancements are not the preferred method to solution development, there may be instances in which the need to customize the new CIS Solutions are identified. This activity deals with the identification, design, programming, unit testing, and delivery of any extensions, reports, interfaces and other customization to the City environment.  



b) Workflows. The project will identify those business transactions and associated workflow/work queues that require automation.   This activity deals with the configuration, unit testing, and delivery of the automated workflows to the CIS Solution.  The City will require the vendor to conduct all BPR activities, provide all BPR deliverables including desktop procedures and detailed workflows.


7. Solution conversion services focused on cleansing and converting data from the old legacy systems to the new CIS Solution, and includes the following activities:



a) Cleansing.  This activity deals with the identification of data in the legacy systems that needs to be scrubbed or cleaned in order to ensure that information loaded into the new CIS Solutions is accurate and will support processing within the new environment.  Typically, a series of reports within the conversion process will identify problem areas that require either a manual or automated cleanup process.  An automated process will be developed in cases where large amounts of data need to be cleaned and is possible in a programmatic manner.  



b) Conversion.  Data will be mapped between the legacy systems and the new CIS Solution. The implementer will be solely responsible for the extraction, transformation and loading of all converted data.  The implementer will develop conversion programs to conduct an automated conversion of data from the CCSS and other systems to the new CIS Solution.   A series of extracts and loads will be conducted over the course of the development process to ensure that the conversion process is working as designed. This process may be conducted over a 3-day weekend.  In addition, a balancing program will be developed and executed with each conversion to ensure that all counts and dollars are accounted for in the conversion process.   Additionally, data from legacy systems, as well as historical information from legacy systems in various formats, including databases, tapes, flat files, etc., will be converted to provide ongoing query capabilities and allow the elimination of the legacy applications.  At this time, the City is planning to convert all accounts with an outstanding balance and 38 months of summary history for these accounts. This historical data will be used for new estimation algorithms and for high bill inquiries. Provide recommendations concerning the best approach to creating a read only version of the legacy system for future reference.



8. Data access and product reporting services focus on the modification of all standard reports within the CIS Solutions, and the design and development of new production reports. In addition to the required reports identified in the Reports Section of the Functional Requirements Section, the City expects the following tasks to be included in the implementation activities.



a) Reports. The City expects unidentified reporting requirements to come up during implementation. Thus a series of queries and reports outside of the standard CIS Solution offerings and those identified in the Functional Requirements Section will be identified.   This   activity   deals   with   the   design, programming, unit testing, and delivery of an unanticipated query/report to the City’s environment. These query/reports will ultimately be delivered into a system testing and user acceptance environment.



b) Statements.  With the implementation of the new CC&B, the City plans to review its bill formatting and production process.  The City envisions that its billing statements will be redesigned incorporating additional information desired by its customers. The City will have a number of different bill statements, invoices, notices, and other correspondence, which the system is required to produce.   A vendor’s third party software and may be used to accommodate the production and distribution of these statements.  This activity provides for the implementation and configuration of the bill production and distribution hardware and software.  It accommodates any effort to redesign the bill and other statements and ultimately to produce the various statements in both hardcopy and electronic copy.  This function may also deal with the electronic bill presentation and payment process.



9. Interfaces and integration services focus on the efficient and effective means to share and transfer information, utilizing SOA approach, with the Oracle applications and other the City systems, including external firms. The key to this project’s success will be the overall integration design.  It is imperative that the proposer provide comprehensive and competent integration experts that can provide recommendations, design, and then manage the execution of the services need to meet the requirements of this project.  The City has identified a number of interfaces that will require the development of either a one-way or two-way interfaces between the CIS Solutions and the City’s other identified applications.    This activity deals with the identification, design, programming, unit testing, and delivery of the customized interfaces to the City’s environment.  It is expected that these interfaces when possible will be developed using the planned Service-Oriented Architecture technology. Knowledge transfer is a critical element of interface development so City Staff has the requisite knowledge to maintain these interfaces in a production environment. See SOW - Interfaces in Section 8 of this RFP.


10. The Proposer will provide services to document all of the enhancements, plug-ins, reports, workflows and extensions that are developed during the course of this project so that the City can modify and reinsert or reuse those enhancements as new releases and product versions are available.  Overall, the proposer will be required to provide documentation of all their activities and work products throughout the project life cycle. 



11. Solution training services focus on the development of training materials and training courses and the identification and training of users in processes supporting the new CIS Solution, including the following activities:



a) Core Team Training.  Proposer shall provide product training to all Core Team members for the purpose of orientation and familiarization with product terminology and operation that is needed for proper comprehension of subsequent implementation activities.  This includes both functional and technical training.



b) Training Development. The Proposer will provide baseline training documentation and course materials with the base CIS solution. This will include but may not be limited to, course content, instructor guides and exercises. Training development team will include vendor staff with specific product expertise to guide the development of training materials. Proposer will utilize these materials as the starting point and will modify the materials to reflect the City’s specific configuration, workflows and processes including appropriate desktop procedures/job aids/quick reference user guides and associated test data. Dry runs of training materials and courses will be conducted to ensure that the materials are accurate.  This activity results in the delivery of both hardcopy and electronic materials, including UPK if appropriate.



c) Training Delivery.  A training and education program (the training plan) will be developed and delivered to the City for approval.  The approved education program shall be delivered to all users of the system, including primary, secondary, and casual users. Vendor staff delivering training must be very knowledgeable with the pertinent CIS solution product. A trainer with no prior product expertise to deliver courses is not acceptable. During these training sessions a City SME will be in attendance to facilitate training. This may be accomplished using a combination of delivery methods, including classroom training courses, computer based training, personal practice time, Internet based training, etc.  Additional training shall address training needs during and immediately following Production Cutover to the new system for “refresher” training as needed.  Also, please explain how “training success” will be measured on an individual end user basis and provide a plan for remedial training as needed.



Note: Utility requires all training held onsite between the hours of 8:00 am and 5:00 pm. The City will provide a suitable training facility. City requires an experienced facilitator(s) on site to deliver a complete curriculum of CIS Solution training classes to all CIS Core Team of approximately 20-30 team members. The number of end users requiring training is approximately 600. City requires original electronic files for "all" training documentation to be reproduce for all our end users. Utility requires the ability to edit all help files and make them client specific. City also requires onsite Technical Training delivered to the Technical Team for the CIS Solution products. 



Below is a breakdown of the number of users to be trained by department.



SCL 252 users



SPU 275 users



Other Departments 73 users


12. Bill Print Requirements


The following are samples of the current bill formats for SCL & SPU. Note that SCL’s billing inserter machine has 2D barcode functionality, and SCL has purchased DOC1 and Bell and Howell ReCompose software that allows the utility to reconfigure how bills display when printed from the current CCSS bill data. The proposer is not required to use the aforementioned software, but is required to provide their best recommendation for software and services to meet the bill rendering requirements for the City.
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13. Business Readiness. These services focus on an assessment of the City’s readiness to implement and operate the system successfully in support of the customer life-cycle, which includes the ability to process customer inquiries, conduct service work, read meters, process consumption, produce bills, process payments, conduct credit and collection  activities,  and  recognize  revenue.  Business readiness will focus on assessing the CIS Solutions to ensure that it has the required business processes, organizational structure, staffing levels, rules and rate structures, and product and program offerings in place to support the City’s business environment.



14. Solution testing services, which focuses on planning and executing the various tests to be conducted, shall include the following activities:



a) Test Planning. A series of tests will be conducted to ensure that the new CIS solution has been successfully configured, enhanced, interfaced, and data properly converted.  This activity deals with the development of the various phased test plans that govern the schedule, testing activities and acceptance process.  Typically, the test plan will have an overall approach, test conditions, test data, and anticipated test results.  This plan will govern all aspects of the testing process including stress/load/performance testing.  Traceability of requirements through the complete testing lifecycle is expected. 



b) Test Management.  The Implementer shall provide complete test management services including providing onsite:  test script development training for the core team, managing all test script development, managing test execution, testing support, tracking all test results, defect tracking, resource scheduling including regression testing, and test status reporting and metrics.



c) Test Execution. Once the enhancements, interfaces, and reports have been unit tested, delivered, and preliminarily accepted by the City, they will be placed into a system integration test environment.  System Integration Testing will not begin until the Data Conversion testing has been completed & conversion balancing has been successfully verified. The system integration test ensures that the new CIS Solution work with the enhancements that have been made to the systems.  In addition, the system integration test will confirm that the systems have been accurately configured, and the data has been accurately converted. System integration testing will also include validation of business processes exercised through scripts. This is a lengthy process that requires robust regression testing.  In addition, performance and volume tests are conducted to ensure that batch and on-line service levels are being met by the system. Additionally, “Day in the Life” testing will be conducted to ensure that all business requirements can be met by creating several mini-parallel tests using the complete solution with all converted data to replicate a normal day of business transactions.



15. Solution acceptance services focus on planning and obtaining individual user acceptance of aspects of the system, the planning and completion of several dress rehearsals, and Go Live planning. This includes the following activities:



a) Individual user acceptance tests of the new CIS Solutions shall be conducted once the systems have made it through the integration (system) test.  At this point, the systems, the data, the configuration, the service levels have all been tested, at which point the City will complete another series of tests to determine whether or not to preliminarily accept the systems as they have been developed and delivered by the Proposer to the City.  Formal written approval of this stage of services is required prior to initiating the “Day in the Life” (end to end) testing.  It should also be noted that the City has licensed Loadrunner which may be used by the implementer proper “stress/load/performance” testing if desired.



b) Go-Live Planning. A work plan and schedule covering the go-live weekend and subsequent support activities to support the rollout shall be developed.  This plan/schedule identifies all of the business and technical activities that must occur leading up to Production Cutover and all of the business and technical activities that must occur after Production Cutover.   The plan identifies dependent tasks and assigns responsible resources and shall be verified by the vendor utilizing a desk walkthrough process.



c) Dress Rehearsals. Dress rehearsals to exercise the Go Live Plan/Schedule shall be conducted. These rehearsals typically are conducted over a weekend to “mock” the Production Cutover weekend and will involve teams outside of the conversion team. They are a complete practice of all Production Cutover activities. Updates to the plan, schedule, dependencies and resources are made to reflect lessons learned during the rehearsals, and multiple rehearsals may be required to ensure that the process has been fully rehearsed and all systems and people are ready for Production Cutover.  While the completion of this activity is strictly results based, the City anticipates that a minimum of four complete dressed rehearsals will be needed.  



16. Transition services focus on insuring a smooth transition from the development project to production operation and ongoing support of the CIS Solutions.  This includes the following activities:



a) Transition Planning. This activity focuses on planning & documenting the transition period, identifying transition activities, resources, responsibilities, etc.



b) Knowledge Transfer. Develop and document a knowledge transfer plan.  During the course of the project, the Proposer shall engage in a series of activities to transfer knowledge regarding aspects of the CIS Solutions from the development team to the production team, who will ultimately be operating and supporting the system.  All knowledge transfer activities and content shall be documented and reported in a quarterly status report.    



c) Operational Readiness. This activity involves an assessment of the production environment to determine if the infrastructure, network, desktop, database, environments, application, staff, etc., are ready to initiate the Production Cutover process for the CIS Solution from development and commission it into a production operating environment.



17. Solution installation and stabilization services focus on Production Cutover from the CCSS system to the new CIS Solution and subsequent work to stabilize the new CIS Solution in the production environment.  This includes the following activities:



a) Production Cutover(s). This activity focuses on executing the go-live plan/schedule, which moves the City from the CCSS system to operation of the new CIS Solution.  This Production Cutover can occur over a long 3-day weekend or any other similar scheduled downtime.



b) Production Stabilization. A stabilization period of 6 months is anticipated.  During this stabilization period, the system is in production operation.  The Proposer shall be focused on fixing production problems with the CIS Solutions. Monitoring system use and how well the new business processes are executed is also expected during this period.  A successful stabilization period shall occur prior to Final System Acceptance.



18. PROJECT CONSIDERATIONS


a) Project Timeline. It is imperative for a Customer Information System that the level of complexity, resource constraints and funding considerations all dictate a realistic phasing and timeline of activities. As a measure to achieve full knowledge transfer, mitigate risks and reduce the cost of the implementation, the City estimates a total implementation timeframe spanning 24 months for the successful completion of the CIS Solution implementation activities and an additional six-month period of on-site support and assistance following go-live. 



The Proposer must review and confirm in its Proposal their agreement with this 30-month timeframe, or alternatively, the City will consider other timelines that more readily support the Proposer’s proposed solution, implementation approach, and associated resource requirements (including the City’s resource commitments).  The City would also like the Proposer to make any recommendations that they may have concerning a “phased” approach and the associated schedule.



b) Go-Live Dates. The City’s fiscal year end is December. The City believes it would be prudent to not go live with a new system during the two months prior to the fiscal year end. The optimum months for a go-live would be March through October and the City would like the project start date, in conjunction with the planned implementation timeframe, to consider go-live during these months.



c) City Staffing and Project Organization. The City recognizes the importance of adequately staffing the implementation project and is planning accordingly.  Please provide recommendations, by role, for City staffing levels.


19. Oracle Licenses. The City will license all necessary Oracle products directly from Oracle Corporation.  If the proposer believes that there is a requirement for the City to license additional products from any vendor, please clearly identify each such product and state the reason for its inclusion in this project.  



20. Technology Platform – Hardware/Servers. The proposer should provide a comprehensive description of the hardware/server environment that will be required to achieve the City’s functional and performance requirements while maintaining conformance with Oracle supported platform.
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Vendor’s Name: ______________________________________________________________





1. Maintenance and Technical Support


The City will purchase maintenance and support for all Oracle applications from Oracle. This ‘Maintenance and Technical Support’ section relates to the support services and prime contractor components your team will be responsible for throughout the project.



1. Explain in detail how your company will provide corrections to the City’s system when software fixes are issued by Oracle when errors are discovered in either the Oracle Fix or implementer provided code/configuration.



2. Describe how customer requested enhancements to the system will be handled.



3. Describe your post go-live support staff and procedures.  For example for post Go Live, provide an explanation of how problems are classified according to degree of urgency. For example: (very urgent) is responded to within 2 hours; (urgent) within 8 hours; (somewhat urgent) within 48 hours; and, (not critical) within 5 working days. Who determines the priority of the problem?



4. For all work and prime contractor components completed that are the responsibility of the Prime, describe the support provided and include support facility location, number of staff providing support and the hours of support operation during the 6 month stabilization period.


2. Documentation and Specifications


1. Describe your process/methodology for information gathering and development of technical and functional specifications.  At a minimum and in order to understand and maintain the integrity and functionality of the System, these documents must include a version number, date, author, table of contents, objectives, scope and purpose, potential performance issues and risks, detailed technical and non-technical descriptions, system diagrams (UML), screen/data definitions, algorithms, calculations, methodology, formulas, special edits and procedures, and RFP references where appropriate.  For reports, add report name, initiation method (batch, on-line), frequency, output medium (e-mail, printer, text), input parameters, output format, sort criteria, and SQL logic.  More specifically:



a) Software Configuration. PRIME CONTRACTOR shall be required by the City to conduct structured analysis workshops on-site and individually document the Configuration of the System in order to accommodate the City’s existing business needs and specified requirements.  Explain and provide examples.



b) Prime Contractor Components. PRIME CONTRACTOR shall be required by the City to conduct structured analysis workshops on-site and individually document the specifications for all Prime Contractor Components (e.g., plug-ins, workflows, etc.). Explain and provide examples.



c) Software Modifications. PRIME CONTRACTOR shall be required by the City to conduct structured analysis workshops on-site and individually document each Software Modification in order to accommodate the City’s existing business needs and specified requirements. Explain and provide examples.



d) Interface Specifications. PRIME CONTRACTOR shall analyze the interface requirements as outlined in the Contract. PRIME CONTRACTOR shall be required by the City to conduct structured analysis workshops on-site and individually document each interface specification in order to accommodate the City’s existing business needs and specified requirements.  Explain and provide examples.



e) Data Conversion. PRIME CONTRACTOR shall provide documentation of detailed conversion mapping of CITY data into the CIS Solution. The VENDOR must correlate table/screen name, data element, data type, length, data aggregation, and coded values for CITY and CIS Solution applications. Explain and provide examples of how you will provide these services. PRIME CONTRACTOR shall provide conversion programs and be responsible for working with CITY staff to develop data extracts from the necessary City applications, conduct data transformation as needed, and loading of converted data into the CIS Solution. Explain and provide examples.



f) Report Requirements. PRIME CONTRACTOR shall analyze the report requirements as outlined in the RFP and document the specifications in order to provide CITY with these reports. Explain and provide examples.



g) Functional Test Plan. PRIME CONTRACTOR shall be required to provide testing procedures for City to thoroughly test system. Testing shall be done to validate the software has been delivered according to the documented functional requirements. The Functional Test Plan must include all tasks required by City and PRIME CONTRACTOR to perform thorough tests of the System in relation to the documented deliverables. The testing of each function within the application modules and with City’s converted data is essential. Load testing on the production configuration will be required.  Microsoft Products (e.g., MS Office, Project, Visio, etc.) shall be used by PRIME CONTRACTOR to document the Plan, test cases, and screenshots. Explain and provide examples.


h) Operations and Maintenance Manual. PRIME CONTRACTOR shall analyze the operations maintenance requirements as outlined in the RFP and provide the CITY with this manual. Explain and provide examples.



2. Provide examples of the technical and functional specifications that were researched and written by the proposed project team for a CC&B implementation.



3. Provide a Software Specification/Requirements Document outline that will be used in the custom “plug in” process.



4. Provide a Software Specification/Requirements Document outline that will be used in the custom interface process.



5. Provide a description of your standard requirements definition/approval procedures used for custom work.



6. Provide an example of an Operations and Maintenance Manual/Procedures that you have produced for a prior CC&B implementation.



7. Provide an example of an Architecture Diagram that you have produced for a prior CC&B implementation.


3. Technical Information


1. How would the vendor approach setting up external and internal facing security for CC&B and Customer Self Service? Describe your experience in using Oracle security products such as Oracle Identity Management or Oracle Access Manager. How do you ensure the proper Security Administration in your implementation?  Explain your methodology and suggestions to accomplish this.



2. Explain what tools will be used in the development, conversion and reports process including any tools used for debugging throughout the implementation software stack.


3. Describe the approaches you have used in prior development projects for moving data, system configurations, and other objects from one development/quality assurance/test environment to another.



4. Explain how your team will provide scripting tools to re-build the data base. What tools have you used in the past?



5. Explain how test data will be provided with the initial installation.



6. Provide suggested best practices for archiving/retrieving data in the CIS Solution.



7. Explain and give examples of your technical team experience with configuring CC&B for high availability and disaster recovery.



8. Based on the identified City Interfaces provided Section 9 of this RFP, briefly describe how your firm will integrate identified systems with the CIS Solution.  For example, will your firm use EAI/SOA, XML, or some type of hard-coded flat file programming tools?  Please describe your experience with implementing solutions using Oracle Fusion Middleware, ADF, AIA, and Oracle Utilities PIPs.


9. Describe any interfaces that the City may not need due to the base functionality provided within the CIS Solution.



10. Describe the proposer’s development methodology and associated testing methodology for custom code.



11. Has the ORACLE's BI been implemented in any of your CC&B or MDM implementations? If OBIU was not used as a solution for reporting, please describe how you designed and implemented the reporting aspects of the CIS solution. For example, were the reports set to run against the production database? What tools were used to perform the extract/transform/load processes. Explain the process for replication of databases (development, reporting, Q&A, etc) and how this was handled? What reporting tools were used?



12. Were there cases where a form of server load-balancing was implemented? Why? Explain.



13. Have you performed load testing to assess performance before go-live?  What tool was utilized?



14. What efforts were made to optimize the batch jobs execution?  What is the targeted average nightly batch window for CC&B implementations?  What tools were used to schedule jobs such as bill generation, reports creation, data transfers, etc.? 


15. Was any application server clustering implemented? If so, please explain the technical architecture of the clustered environment and describe the benefits gained by the implementation.



16. Was any database cluster implemented in your prior projects? If so, please explain the technical architecture of the clustered environment and describe the benefits gained by the implementation.



17. How was training provided for the customer’s technical staff? Explain the process.



18. Have your prior CIS Solution implementation been primarily on Oracle Solaris, Windows or Linux? Was this a customer mandated requirement? Explain.



19. How do you approach knowledge transfer activities for the technical team? 



4. Service Level Requirements 



Seattle intends to introduce SLA’s and procedures for the monitoring, reporting and management of the system. For each of the following sections, Vendor should indicate its agreement with adherence to the following SLAs. These SLAs will be measured in the production environment for the last three months of the Stabilization Phase of the Implementation, failure to meet these SLAs shall imply that Final System Acceptance is not achieved:



1. All scheduled batch jobs, excluding reports will complete within a four hour batch window.



2. The Systems and all associated ancillary systems/applications & interfaces will be available for transaction processing 99.995% of the time, except during agreed upon scheduled down time.



3. 97% of all on-line transactions including all web service interfaces will be processed within 3 seconds.  Transaction time is measured from the user’s last key/button stroke until the user’s screen is updated.



4. 99% of all on-line transactions including all web service interfaces processed within 4 seconds.  Transaction time is measured from the user’s last key/button stroke until the user’s screen is updated.



5. 100% of all on-line transactions including all web service interfaces processed within 10 seconds.  Transaction time is measured from the user’s last key/button stroke until the user’s screen is updated.



6. 98% of reports delivered to the designated end-user point on time, as outlined in the mutually agreed upon schedule.



7. 98% of the interface events completed on time, as outlined in a mutually agreed upon interface schedule.



8. For all on-line real-time interfaces, the application must maintain a 99.995% “up time” or availability for end user use and processing.



5. Technical Environment Requirements



Complete the following section describing the environments that you require to support your implementation methodology.



Complete the following table in accordance with the Notes below. Each row in the table should describe the type of environment required by its purpose. For example, typical environments may include “Development” and “UAT”, and are included in chevrons in the table as examples only.



Complete the table (removing examples first): 



			Environment


			Purpose & Content


			Required after Implementation Complete?





			<Development>


			<Used by vendor and client to develop interface code and custom reports. Contains non-converted data in order to support unit and integration testing.>


			<Yes>





			<UAT>


			<Used by client in order to perform User Acceptance Testing. Contains latest version of converted data and application configuration data.>


			<No>








Notes:



Environment:   Short name describing the environment and noting the corresponding application (e.g., CC&B or MDM, etc.)..



Purpose & Content:   Brief description of the usage and content of the environment. If multiple copies of this environment are required, it should be noted here. If the environment requires a full copy of all converted data (or a copy of the production database) it should be noted here.



Required after Implementation Complete?   Indicate whether or not you recommend that the environment is retained following the completion of the implementation.



6. Hardware and Software Requirements



Complete the following sections incorporating the hardware and software requirements of all the environments recommended in the table above.


Assumptions



The proposer should assume the following statistics and information in your responses:



· 150,000 active SPU customer accounts and 350,000 active SCL customer accounts


· Seattle will retain ten years of history before archiving/purging data from its databases.



· Seattle requires a fully redundant, no single point of failure, high availability system. 


· Seattle’s application software standards are described in the following table:



			Standards


			SCL Current


			SCL Upcoming changes 2013/2014 


			SPU Current


			SPU Upcoming changes 2013/2014 





			Desktop OS


			Windows XP SP3


			Windows 7 64 bit


			Windows XP SP3


			Windows 7 64 bit





			Unix 


			Solaris 10


			


			Solaris 10


			





			Database


			Oracle 11g


			


			Oracle 11g


			





			Software language


			Java


			


			MS.NET


			





			Application development software


			Oracle JDeveloper


			


			MS Visual Studio


			





			Browser


			Internet Explorer 8


			


			Internet Explorer 8


			





			Windows


			Windows 2003


			Windows 2008


			Windows 2008 R2


			Windows 7





			Application server


			Weblogic 11g


			


			


			





			Web Server


			Apache


			


			MS IIS 7.x


			





			SOA


			Oracle SOA Suite 11g


			


			WSDL


			





			Application Deployment


			Zen


			ThinApp


			SCCM (System Center Configuration Management)


			





			Remote Application hosting


			Citrix


			


			Citrix


			





			Windows Server Virtualization 


			VMWare


			


			VMWare


			





			Unix virtualization


			Solaris 10 Logical Domains


			


			Solaris 10 Logical Domains


			








· Seattle’s hardware standards are described in the following table:



			Standards


			SCL Current


			SCL Upcoming changes 2013/2014 


			SPU Current


			SPU Upcoming changes 2013/2014 





			Unix Database server


			Oracle , T2, T4 and M-Series


			Oracle T4


			


			





			Unix Application server


			Oracle T2


			Oracle T4


			


			





			Storage


			EMC Clariion connected via 4gb Fibrechannel


			Dell Compellent connected via 8 gb fibrechannel


			


			





			Unix Application server


			Oracle T2


			Oracle T4


			


			





			System backups


			EMC Avamar for disk,  EMC Data Domain for database backup to disk  and EMC Networker for tape backups for offsite archiving


			


			


			





			Unix Application server


			Oracle T2


			Oracle T4


			


			








1. Based on Seattle’s size, complexity of requirements, the assumptions stated above and the SLAs stated above, describe your recommended hardware/software configuration for the Database Server.



a) Describe your recommended approach to:



i. Your support of server virtualization.



ii. Your support of a clustered configuration. 



b) Provide your recommended Hardware Requirements, including: 



i. Processor type: Sparc, Intel, RISC, Alpha, Other (specify).



ii. Processor/MHZ, type, number of CPUs and Core’s.



iii. RAM capacity needed for initial application execution.



iv. Hard Disk capacity needed for initial application programs.



v. Hard Disk capacity needed for initial application data.



vi. The details of any other hardware requirements required for the operation of your proposed product.



c) Provide your recommended Software Requirements, highlighting any recommended changes you would make to Seattle’s application Software standards.



2. Based on Seattle’s size, complexity of requirements, the assumptions stated above and the SLAs stated above, describe your recommended hardware/software configuration for the Application Server.



a) Describe your recommended approach to:



i. Your support of server virtualization.



ii. Your support of a clustered configuration. 



b) Provide your recommended Hardware Requirements, including: 



i. Processor type: Sparc, Intel, RISC, Alpha, Other (specify).



ii. Processor/MHZ, type, number of CPUs and Core’s.



iii. RAM capacity needed for initial application execution.



iv. Hard Disk capacity needed for initial application programs.



v. Hard Disk capacity needed for initial application data.



vi. The details of any other hardware requirements required for the operation of your proposed product.



c) Provide your recommended Software Requirements, highlighting any recommended changes you would make to Seattle’s application Software standards.



3. Based on Seattle’s size, complexity of requirements, the assumptions stated above and the SLAs stated above, describe your recommended hardware/software configuration for the Web Server.



a) Provide your recommended Hardware Requirements, including: 



i. Processor type: Sparc, Intel, RISC, Alpha, Other (specify).



ii. Processor/MHZ, type, number of CPUs and Core’s.



iii. RAM capacity needed for initial application execution.



iv. Hard Disk capacity needed for initial application programs.



v. Hard Disk capacity needed for initial application data.



vi. The details of any other hardware requirements required for the operation of your proposed product.



b) Provide your recommended Software Requirements, highlighting any recommended changes you would make to Seattle’s application Software standards.



4. Based on Seattle’s size, complexity of requirements, the assumptions stated above and the SLAs stated above, describe your recommended hardware/software configuration for Client workstations.



a) Provide your recommended Hardware Requirements, including: 



i. Processor type: Intel, Other.



ii. Processor/MHZ, type, number of CPUs and Core’s.



iii. RAM capacity needed for application execution.



iv. Hard Disk capacity needed for initial application programs.



v. The details of any other hardware requirements required for the operation of your proposed product.



b) Provide your recommended Software Requirements, highlighting any recommended changes you would make to Seattle’s application Software standards.



5. Other Hardware/Software Requirements



Based on Seattle’s size, complexity of requirements, the assumptions stated above and the SLAs stated above, provide:



a) A description of the recommended backup and recovery procedures for all servers, including recommended hardware, configuration, software, and frequency.



b) A recommendation of any third party tools or software that is not included in your proposed services or software that may be beneficial to Seattle in terms of productivity. Example, if your proposal assumes the use of reporting tools internal to the product you are proposing, should Seattle consider using other 3rd party reporting tools?


7. Performance


Given your responses to #6, above, describe how you will ensure the performance of the systems (CCB, CSS, MDM, etc.) for the following processes as well as meeting the SLA requirements:



1. The City will require that a typical nightly billing run to be completed in less than 3 hours.  Provide an explanation of how the systems will support this batch processing performance (e.g., nightly backup, postings, billing procedures) based upon recommended hardware.  



2. Explain how your team will design exception reporting that allows batch process to continue to normal termination. Explain your approach for optimizing batch processing.



3. On-line performance is critical to the City’s business operation.  The CIS Solution will be required to have sub-3-second response time for all simple look-up and query functions.  Please explain how you will ensure that you meet this requirement.



4. Describe the design and configuration of required and optional elements of routine daily batch processing of a typical CIS implementation. Include tools and procedures used for scheduling daily and other periodic batch operations, process auditing, failure notifications, process recovery, and batch job administration.


5. Describe processes that you have implemented within a CIS for triaging system failures and identifying performance issues. Include several scenarios, for example, using an override date other than the current date to facilitate testing batch processes, shutting down parts of the system, disabling access to the system, etc.


6. Explain which functions of the CIS will operate during batch processing, include native functionality as well as custom functions, interface activities, and reporting.


7. Explain the tools are procedures required to "tune" the system and ensure that it doesn't run out of hardware resources?


8. Explain your experience with various batch schedulers.


8. Operational Management Support



Seattle intends to introduce SLA’s (described above) and procedures for the monitoring, reporting and management of the system. For each of the following sections, Vendor should describe how you will assist Seattle in establishing mechanisms to support the following:



1. Critical Process Management



a) Batch scheduling must support the ability to identify certain batch jobs that cannot be started until a previous batch job has been confirmed as successfully completed.



b) Upon failure of any batch job, support personnel must be notified immediately via agreed communication mechanisms;



c) All log files for the batch schedules will be maintained, archived, and available for on-line review for 180 days.



2. System Availability



a) Unscheduled downtime shall be identified and tracked through an automated monitoring system with notification sent to City via email.



b) All unscheduled downtime will be classified as Critical incidents, regardless of the date or time they occur, thus requiring phone and email notification to City and prompt resolution.



c) All unscheduled downtime will be logged with a start time and a resolution time in the Support Desk tracking tool.  This information will be available to City on-line 24 hours a day.



d) A problem investigation report with actual and potential causes and resolutions for any unscheduled outage will be presented to City within 48 hours of the system availability incident.



3. System Responsiveness



a) System responsiveness shall be monitored and reported by an automated system or method.  This information shall be used to drive system “tuning” activities as required.



b) Access to the monitored results will be available for on-line review by City 24 hours a day.



c) Based on continuous review of the statistics gathered by the monitoring system, system responsiveness will be evaluated and addressed if it weakens to within 1% of the required SLAs stated in (i) and (ii) (97% and 99% respectively).



d) City shall receive an evaluation of overall system responsiveness by date and time once every month. This evaluation will include identification of weakening response times and remedies under consideration in order to preserve the required SLA level.



e) Any gross failure (greater than 5% under the target) to meet system response time requirements shall be classified as Critical incidents regardless of the day and time of the failure.



4. System Reports



a) Standard report production and distribution will be managed by an automated scheduling tool.



b) Report production will be logged at all times.



c) The log will be available on-line for review by City 24 hours a day.



d) All standard reports will be designed for on-line presentation, with an option to print.



e) The standard report(s) on-line presentation will provide a sort and query option and will include an export option to Excel or other MS Office tool.



f) Vendor shall provide custom report services for the generation of City defined reports as needed, but not less than one custom report request per business week. 



g) Where possible, customized reports shall be designed with selectable parameter options (as defined by City) to maximize the value and general utilization of the report.



h) Standard system reports will be a part of the pre-defined batch schedule.



i) All standard reports will remain accessible on-line for 36 months.



j) After 36 months all standard reports will be archived for 4 years.



k) All archived reports will be recoverable and available on-line within 24 hours of request.



5. Interface Management0


a) All batch interface processing events will be managed by an automated scheduling tool.



b) Interface processing requiring a data/file transfer to a 3rd party provider will be supported by an automated transfer process (unless otherwise mutually agreed).



c) All interface processing events will be logged with a start and finish time and this log will be available for on-line review by City 24 hours a day.



d) Interface events that do not complete successfully will be identified and reported to City within 30 minutes of the abend (or abort).



e) All log files for the interface events schedules will be maintained and available for on-line review for 180 days after which they will be archived.



9. Integration Requirements


Given the list and description of interfaces in Section 8, describe your proposed integration strategy for the City.



10. Warranties


Please respond to every numbered line item in this Subsection.



1. Compliance with Third Party Licenses. Will you represent and agree that you and all of your subcontractors will comply with the provisions of any License Agreements for the Oracle CC&B or Specified External Systems and any other license agreement entered into by the City and a Third Party if you are provided with a copy of the license agreement? If your response is not an unequivocal yes, then please explain.



2. Staff. Will you warrant that the services shall be performed in a timely and professional manner, in accordance with the level of care customarily received by highly skilled professionals rendering similar services, by qualified professional personnel with in-depth knowledge of the licensed software, Oracle's CC&B, MDM, CSS, SGG applications, and the CITY’s systems, processes, procedures and requirements; and that the services shall conform to the higher of the standards and best practices generally observed in the industry for similar services or the specifications set forth in this Contract? If your response is not an unequivocal yes, then please explain.



3. Express Warranty Covering the Prime Contractor Code (PCCs). Will you warrant, for a period of 6- months after Go-Live that the PCCs shall be fully operable, functional, reliable, and shall conform to the performance specifications set forth in the CIS Solution Requirements? If your response is anything other than an unequivocal yes, please explain.



4. Fitness Warranty Covering the PCCs. Will you warrant, for a period of 6- months after Go-Live, that the PCCs shall be fit for the CITY’s purposes? If your response is anything other than an unequivocal yes, please explain.



5. Will you agree that in the event that the PCCs do not satisfy the conditions of performance,  you  will  provide  a  fix  and  correct  the  deficiency  to  attain  the performance requirements?  If your response is anything other than an unequivocal yes, please explain.



6. Express Warranty Covering the Entire CIS Solution. Will you warrant, for a period of 6-months after Go-Live, that the CIS Solution as configured and integrated, with all of the scripts, triggers, customizations, Plug-Ins, and PCCs developed by you, will be fully operable, functional, reliable, and shall conform to the performance specifications set forth in the CIS Solution Requirements? If your response is anything other than an unequivocal yes, please explain.



7. Fitness Warranty Covering the Entire Upgraded CIS Solution. Will you warrant, for a period of 6-months after Go-Live, that the Upgraded CIS Solution as configured and integrated, with all of the scripts, triggers, customizations, Plug-Ins, and PCCs developed by you, will be fit for the CITY’s purposes?  If your response is anything other than an unequivocal yes, please explain.



8. Performance. Will you agree that in the event that the CIS Solution does not satisfy the conditions of performance, you will provide a fix and correct the deficiency to attain the performance requirements? If your response is anything other than an unequivocal yes, please explain.
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Vendor’s Name: ______________________________________________________________





Change Management and Business Process Redesign


1. Explain your methodology to understand our current business processes that will not change with the implementation of the CIS Solution.



2. Does your proposed methodology include documenting the current business process? If so, describe how you document each current business processes and provide a sample. Do you create a summary report? If yes, provide a sample.



3. For the CIS Solution explain the methodology utilized to analyze all current business processes, determine the “to be” processes and how you would prepare updated business process documentation using the core product functionality.  Provide a sample of a draft business process developed by the proposed team using the core product functionality.


4. Discuss how information is gathered in the fit gap session to incorporate into the new business processes.


5. Discuss your methodology for testing the newly developed business processes.



6. Explain your process for creating a centralized document library to store all existing BPRs, project related artifacts, future BPRs and a separate area for meeting notes, workshop notes, and additional project documentation.



7. Please provide examples of how you have used BPMN in documenting business processes for other implementations of CC&B.


8. Describe your change management methodology and the expected deliverables and documentation.  For each of the products or corresponding business processes of the CIS solution (CC&B, CSS, MDM, SGG, and OUBI describe your experience in providing change management and if your approach varies depending on the product or business process area please explain.  Provide sample process and documents. 



9. Which team members assume responsibility for overseeing the plans and deliverables identified for change management and business process redesign?



10. Describe previous project implementations where proposed Change Management methodology was successfully applied to a similar project and provide client references. Public Sector and or utility experience preferred. 



11. Describe the roles and responsibilities between the City and the Vendor. 



12. An integral part of Change Management is timely and effective communication.  Describe your approach to and key elements of a communication plan and how it will be adapted to this project. 



13. Explain how the proposed project team will:



· track the status and acceptance for the development of all project documentation related to change management and business process re-engineering.



· implement all new business processes.



· train applicable staff on all new change management and business processes.



· provide Go Live and Stabilization support


14. Explain how you plan to conduct knowledge transfer to City Staff for Change Management and Business Process Redesign work. 



15. Provide a plan that describes the schedule for Business Process and Change Management.  Include work shop schedule; dependencies, tasks, responsible parties, and start and finish timelines. 
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Vendor’s Name: ______________________________________________________________





Cost Section 



Cost of Implementation Services



All prices quoted in this proposal must be a fixed price for all proposed implementation services as requested herein.  The City, at its sole discretion, may elect to add additional features or remove requested features prior to finalizing costs during contract negotiations. The Vendor must complete the cost sheets as provided herein.  Costs should indicate hours and cost per hour. The City requires the Vendor to submit a brief statement of understanding for each interface and modification/plug-in with their cost proposal.  All costs or hourly rates quoted herein shall be inclusive of all travel and living expenses for the entire project.



Please note that the finalist vendors that remain after the completion of the onsite interviews and presentations will then be asked to resubmit a revised Cost Section as their Best and Final Offer (BAFO) after their Fact Finding day.  This final pricing (BAFO) and your proposed detailed Statement of Work will be due 10 business days from the last business day of your respective Fact Finding day.  All final pricing information will remain sealed until the last vendor has submitted their BAFO.


Please Note:  All assumptions and/or restrictions that apply to your BAFO should be clearly stated in additional sheets attached to your BAFO.



The Vendor may include any additional price sheets or pricing information as deemed necessary to fully inform the City of all costs and options associated with their CIS Solution proposal.



The City also requests that with your BAFO please submit a staff rate card indicating by position, the fully loaded hourly rate that you will be willing to provide the City with respective additional resources should the City deem it necessary.  The rate card form is provided on the last page of this section.



One Time Implementation Services Cost Summary


Indicate below the implementation services included as part of your proposal package.  Please note that each line item service category should be the total in that category for the five Oracle application modules being implemented; CC&B, MDM, SGG, CSS, & OBUI unless you are proposing a phased implementation.  If so, you should provide a complete set of these cost forms for each phase and clearly identify what applications are being implemented with each phase.  This should also be detailed in your final proposed Statement of Work.


Note:  Indicate costs by areas of service listed on the following pages and remember to use all inclusive hourly rates. 


			Service Category


			Hours


			Hourly Rates


			Total Cost





			1. Software Installation


			


			


			





			2. Business Process/Gap Analysis


			


			


			





			3. Table Setup/System Configuration


			


			


			





			4. Data Conversion


			


			


			





			5. Interfaces 


			


			


			





			6. Customization/Modifications


			


			


			





			7. Report/Query Development


			


			


			





			8. Testing/Testing Support


			


			


			





			9. Training


			


			


			





			10. Post-Implementation Support


			


			


			





			12. Change Management & Business Process Re-Engineering


			


			


			





			11. Project Management Services


			


			


			





			12. Other Proposed Services (Please specify)


			


			


			





			TOTAL FIXED COST OF IMPLEMENTATION SERVICES


			


			


			








Cost Detail



Interface and Modification/Plug-In Costs (as noted in Section 8 SOW – Interfaces)


			Name of Interfaces and Modifications/Plug-Ins


			Fixed Cost


			Brief Statement of Understanding





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			Other Proposed Interfaces (Please specify)


			


			





			TOTAL COST OF ALL INTERFACES


			


			








 Proposed Enhancements and Modifications


			Functional Requirement #


			Name of Enhancement or Modification


			Fixed Cost


			Brief Statement of Understanding





			


			


			


			





			


			


			


			





			


			


			


			





			


			


			


			





			


			


			


			





			


			


			


			





			


			


			


			





			


			


			


			





			


			


			


			





			


			


			


			





			


			


			


			





			


			


			


			





			TOTAL COST OF ENHANCEMENTS AND MODIFICATIONS


			


			


			








Itemized Training Costs


List below, by course/session, the hours and total cost of the proposed training services. 


			Course


			Actual Training Hours


			Costs





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			


			


			





			TOTAL COST OF TRAINING


			


			








			Position or Role (e.g., Functional Architect)


			Fully Loaded Hourly Rate





			


			





			


			





			


			





			


			





			


			





			


			





			


			





			


			





			


			





			


			





			


			





			


			





			


			





			


			








Staff Rate Card


Please indicate by position/role the fully loaded hourly rate for resources that could be made available to the City over the next three years.  This may enable the City to backfill positions to support legacy systems. These rates must remain fixed over that three year period.  


Estimated Travel Expenses 


For the City’s information, the following table provides the estimated travel expenses for the project and will not be part of the evaluation cost score.


The cost of these expenses may vary depending upon availability and pricing of hotel, airfare and frequency of travel but this variation in cost will be absorbed by Vendor within our hourly rate proposed.



			Expense Type


			Cost Per Trip


			Estimated # Trips


			Total Cost





			Airfare


			


			


			





			Hotel/Accommodations


			


			


			





			Transportation (Cab fare)


			


			


			





			Per Diem


			


			


			





			Total:


			


			


			








Milestone Payments


The Vendor will be required to perform the tasks, deliver the items, and meet specified milestones described in detail in an agreed upon Statement of Work on or before deadlines set forth in an agreed upon Project Plan. The successful completion of the tasks and deliverables within the milestones will be tied to payments. The high- level milestones, payments, and schedule will be incorporated into the contract. The following is a preliminary set of high-level milestones and proposed payment schedule.  



The delivery of milestones based on phasing should also be considered. 



			


			Sequential Milestone


			Fixed



Payment (percent of fixed fee) for Milestone Completion





			1


			Completed Base CIS Solution Installed, Certified, Confirmed and



Ready for Use by Contractor and City


			5%





			2


			Fit Analysis Workshops Complete with City Acceptance


			8%





			3


			Completed
Design
Documents
(Functional
and
Technical)



Received  by  the  Client  and  Agreed  upon  by  both  Client  and Contractor


			8%





			4


			Initial  Solution  Configuration,  Prime  Contractor  Components,



Modifications and Interfaces Completed with City Acceptance


			10%





			5


			Conversion with City Acceptance


			6%





			6


			Reports/Queries Complete


			4%





			7


			Integration Testing (All Phases) Complete with City Acceptance


			11%





			8


			Final Mock Conversion Complete with City Acceptance


			8%





			9


			End-User Training and  Knowledge Transfer Complete 


			8%





			10


			Business Process Re-engineering/Change Management Complete


			4%





			11


			Cutover Complete with City in production use of the CIS Solution


			8%





			12


			Post-Implementation Support Complete with City Final Acceptance


			10%





			13


			Final  Retainer  upon  System  Acceptance  and  a  Revised  and



Complete Set of Design Documents (Functional and Technical)


			10%





			


			Total


			100%
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Instructions





						Technical & Functional Requirements - Instructions


						Project Title:			CIS Solution Project


						Instructions:





									Each requirement has been assigned a priority code as defined below:


						3			Critical to the City's business operation





						2			Important to the City's business operation





						1			Beneficial to the City's business operation





									The columns for your response represent the possible responses that the proposer can make for each requirement. Proposers are to indicate the proper response code in the space provided to the right of the priority code.  Response definitions are listed below:





						A			This requirement is implemented through the use of the base functionality and configuration to meet the needs of The City.





						B			This requirement will be available for testing and will be provided by way of enhanced functionality  available in a future update or existing code in use by other customers.





						C			This requirement is not part of the “Baseline” functionality but will be provided as a plug in, algorithm, custom code, etc.  In the Cost Section the Vendor must include a description of the work, the proposed person hours to complete the work and the associate cost.





						D 			The proposer will not be able to deliver this requirement and it is not included in the proposal.





						Comments 			The proposer shall provide an explanation for each and every functional requirement that has restrictions, limitations or needs clarification. Further, the proposer shall provide an explanation of each item that is not a part of the “Baseline” application and requires a plug-in, algorithm, or custom code for the base application by referencing the item number and describing the work to be completed in “detail”. Do not copy technical material or attach canned documentation. Explanations should be concise including work to be performed, purpose of work, and risks associated with the work. Use a separate sheet of paper for explanations if needed and simply indicate on the “Comment” line a Reference Item Number corresponding to the item on your additional sheet(s) so that it can be easily found during the scoring process. Any additional work or additional time needed for configuration of complex items should also be reflected in the project plan time line.

















CIS Requirements


			MAJOR/ MINOR			Original Ref #			Ref #			Requirement Description			Priority			Vendor Response			Product (Module) & Version			Reference/ Comments			Comments			Area			Subject			Area & Priority						DETAIL REQ			VALID PRIORITY			MAJOR NUMBER			MINOR NUMBER			SEQUENCE NUMBER			REFERENCE NUMBER			INDENT			ADDED/ DELETED									3			2			1			Total			Added			Deleted


			Major			1.			1.			Development and New Service																		Development and New Service			Development and New Service / New Service			Development and New Service - 												1						0			1.															2,693			277			134			3,104			582			276


			Minor			1.1.			1.1.			New Service																		Development and New Service			Development and New Service / New Service			Development and New Service - 												1			1			0			1.1.						


												Does your CIS Solution capture and track applications for service for the following:																		Development and New Service			Development and New Service / New Service			Development and New Service - 												1			1			0									FALSE


						1.1.1			1.1.1			> Water?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			1			1.1.1			INDENT			


						1.1.2			1.1.2			> Recycled Water?			1															Development and New Service			Development and New Service / New Service			Development and New Service - 1						REQ						1			1			2			1.1.2			INDENT			


						1.1.3			1.1.3			> Sanitary Sewer?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			3			1.1.3			INDENT			


						1.1.4			1.1.4			> Storm Water?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			4			1.1.4			INDENT			


						1.1.5			1.1.5			> Fire Protection?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			5			1.1.5			INDENT			


						1.1.6			1.1.6			> Electric?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			6			1.1.6			INDENT			


						1.1.7			1.1.7			> Street Lights/Flood Lights?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			7			1.1.7			INDENT			


						1.1.8						> Private Fire Protection?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			7						INDENT			DELETED


						1.1.9						> Steam?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			7						INDENT			DELETED


						1.1.10			1.1.8			> Solid Waste?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			8			1.1.8			INDENT			


						1.1.11						> Fiber Optic Cable?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.12						> Internet?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


												If a line extension is required as the result of an application for service, does your CIS Solution track: 			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8									DELETED


						1.1.13						> Line extension ID?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.14						> Developer ID?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.15						> Petition/Annexation document number?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.16						> Water main extension plan type (e.g., majority vote, individual, subdivision)?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.17						> Line extension cost?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.18						> Associated service locations and services?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.19						> Pre-payments received?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.20						> Start date?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.21						> Completion date?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.22						> Developer refund end date?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.23						> Status?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.24						> Service provided on the line extension (e.g., water, electric, fiber)?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.25						> Work order number(s)?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.26						> Description?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8						INDENT			DELETED


						1.1.27						Does your product allow for the attachment of document images for a line extension (e.g., applications, petitions, easements, etc.)?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			8									DELETED


									1.1.9			> water main extensions?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			9			1.1.9			INDENT			ADDED


									1.1.10			> taps?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			10			1.1.10			INDENT			ADDED


															9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			10									DELETED


						1.1.28			1.1.11			Does your CIS Solution allow new service locations to be created in advance (without a customer) for a new line extension?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			11			1.1.11						


						1.1.29			1.1.12			Does your CIS Solution allow new service locations to be created without a service address (e.g., lot and block numbers only, for example: median strips)?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			12			1.1.12						


						1.1.30			1.1.13			Does your CIS Solution allow new service locations to be created in advance (without a customer) for example, for Drainage?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			13			1.1.13						


						1.1.31			1.1.14			Does your CIS Solution allow service locations without transaction history to be deleted?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			14			1.1.14						


						1.1.32			1.1.15			Does your CIS Solution allow service locations to be retired where history remains but no active services can be attached?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			15			1.1.15						


						1.1.33			1.1.16			Does your CIS Solution allow future available services to be created in a pending status prior to service activation?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			16			1.1.16						


						1.1.34						Can your product validate and reference a line extension ID on a service?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			16									DELETED


						1.1.35			1.1.17			When creating a new service location, does your CIS Solution automatically validate a manually entered service street address by way of an on-line interface with GIS?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			17			1.1.17						


						1.1.36			1.1.18			When creating a new service location, does your CIS Solution automatically validate a manually entered service street address by way of an on-line interface with various Property Record systems (see Interfaces)?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			18			1.1.18						


												Does your CIS Solution capture the following service point related data elements:																		Development and New Service			Development and New Service / New Service			Development and New Service - 												1			1			18									FALSE


						1.1.37			1.1.19			> Service street address?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			19			1.1.19			INDENT			


						1.1.38			1.1.20			> Municipal jurisdiction?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			20			1.1.20			INDENT			


						1.1.39			1.1.21			> Inside/Outside city limits?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			21			1.1.21			INDENT			


									1.1.22			> In Network/Out of Network identifier?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			22			1.1.22			INDENT			ADDED


						1.1.40			1.1.23			> Water Source identification code?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			23			1.1.23			INDENT			


						1.1.41			1.1.24			> Substation identification code?			1															Development and New Service			Development and New Service / New Service			Development and New Service - 1						REQ						1			1			24			1.1.24			INDENT			


						1.1.42			1.1.25			> Transformer ID?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			25			1.1.25			INDENT			


						1.1.43			1.1.26			> Front Footage?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			26			1.1.26			INDENT			


						1.1.44			1.1.27			> Pressure zone?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			27			1.1.27			INDENT			


						1.1.45			1.1.28			> Subdivision information?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			28			1.1.28			INDENT			


						1.1.46			1.1.29			> Parcel ID?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			29			1.1.29			INDENT			


						1.1.47						> Water line extension number?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			29						INDENT			DELETED


						1.1.48						> Electric line extension number?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			29						INDENT			DELETED


						1.1.49						> Fiber line extension number?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			29						INDENT			DELETED


						1.1.50			1.1.30			> Service numbers (for each available service)?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			30			1.1.30			INDENT			


						1.1.51			1.1.31			> Looped Water service?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			31			1.1.31			INDENT			


						1.1.52						> Electric service number?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			31						INDENT			DELETED


						1.1.53			1.1.32			> Electric node?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			32			1.1.32			INDENT			


						1.1.54			1.1.33			> Temperature zone?			1															Development and New Service			Development and New Service / New Service			Development and New Service - 1						REQ						1			1			33			1.1.33			INDENT			


						1.1.55			1.1.34			> Service Area for Potable Water?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			34			1.1.34			INDENT			


						1.1.56						> Service Area for Recycled Water?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			34						INDENT			DELETED


						1.1.57			1.1.35			> Service Provider district?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			35			1.1.35			INDENT			


						1.1.58			1.1.36			> Lot Size (sq. ft.)?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			36			1.1.36			INDENT			


						1.1.59			1.1.37			> PIN (Assessor Parcel Number)?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			37			1.1.37			INDENT			


						1.1.60			1.1.38			> PCI (Parcel Control Index)?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			38			1.1.38			INDENT			


									1.1.39			> DAP ID (Distinct Address Point)?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			39			1.1.39			INDENT			ADDED


						1.1.61			1.1.40			> Premises type (e.g. Agricultural, Industrial, Single Family Residence)?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			40			1.1.40			INDENT			


						1.1.62			1.1.41			> Dwelling type?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			41			1.1.41			INDENT			


												Given a validated street address above can your CIS Solution populate the following additional account information in CIS by way of an on-line interface with GIS:																		Development and New Service			Development and New Service / New Service			Development and New Service - 												1			1			41									FALSE


						1.1.63			1.1.42			> Service street address?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			42			1.1.42			INDENT			


						1.1.64			1.1.43			> Municipal jurisdiction?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			43			1.1.43			INDENT			


						1.1.65			1.1.44			> Inside/Outside city limits?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			44			1.1.44			INDENT			


						1.1.66			1.1.45			> Service plant identification code?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			45			1.1.45			INDENT			


						1.1.67			1.1.46			> Substation identification code?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			46			1.1.46			INDENT			


						1.1.68			1.1.47			> Pipeline identification code?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			47			1.1.47			INDENT			


						1.1.69			1.1.48			> Transformer ID?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			48			1.1.48			INDENT			


						1.1.70			1.1.49			> Pressure zone?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			49			1.1.49			INDENT			


						1.1.71			1.1.50			> Subdivision information?			1															Development and New Service			Development and New Service / New Service			Development and New Service - 1						REQ						1			1			50			1.1.50			INDENT			


						1.1.72			1.1.51			> Parcel ID?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			51			1.1.51			INDENT			


						1.1.73						> Water line extension number?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			51						INDENT			DELETED


						1.1.74						> Electric line extension number?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			51						INDENT			DELETED


						1.1.75						> Water service number?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			51						INDENT			DELETED


						1.1.76						> Loop Water service?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			51						INDENT			DELETED


						1.1.77						> Electric service number?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			51						INDENT			DELETED


						1.1.78						> Electric node?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			51						INDENT			DELETED


						1.1.79			1.1.52			> Service Area for Potable Water?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			52			1.1.52			INDENT			


						1.1.80						> Service Area for Recycled Water?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			52						INDENT			DELETED


						1.1.81			1.1.53			> Service Provider district?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			53			1.1.53			INDENT			


						1.1.82			1.1.54			> Lot Size (sq. ft.)?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			54			1.1.54			INDENT			


						1.1.83			1.1.55			> PIN?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			55			1.1.55			INDENT			


						1.1.84			1.1.56			> PCI (Parcel Control index)?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			56			1.1.56			INDENT			


						1.1.85			1.1.57			> Premises type (e.g. Agricultural, Industrial, Single Family Residence)?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			57			1.1.57			INDENT			


						1.1.86			1.1.58			> Dwelling Type?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			58			1.1.58			INDENT			


						1.1.87			1.1.59			Can your CIS Solution automatically validate what services are available for the utility to provide at a new service location?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			59			1.1.59						


						1.1.88			1.1.60			Does your CIS Solution automatically assign a premises identification number to a new service location with the ability to override at user option?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			60			1.1.60						


						1.1.89			1.1.61			Can multiple service locations be established for a single Parcel ID (e.g., business park or shopping center)?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			61			1.1.61						


						1.1.90			1.1.62			Does your CIS Solution allow for the establishment of a temporary service location (e.g., temporary construction, Christmas tree sales, etc.)?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			62			1.1.62						


						1.1.91			1.1.63			Does your CIS Solution retrieve service addresses by a range of house numbers for a given street name?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			63			1.1.63						


						1.1.92			1.1.64			Once a service location is established in your CIS Solution (with proper security) will your CIS Solution allow the user to manually change address numbers for service locations on a given street?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			64			1.1.64						


						1.1.93			1.1.65			Does your CIS Solution provide an exception process that provides the user a list of addresses in CIS that do not match with addresses in GIS (i.e., mismatches, new addresses)?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			65			1.1.65						


						1.1.94						Does your product provide an exception process that provides the user a list of addresses in CIS that do not match with addresses in Assessor Records (i.e., mismatches, new addresses)?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			65									DELETED


						1.1.95						Can your product set up a range of service location addresses automatically (mass add)?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			65									DELETED


						1.1.96						Does your product provide an exception process that provides the user a list of addresses in CIS that do not match with addresses in the Assessor's records (i.e., mismatches, new addresses)?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			65									DELETED


						1.1.97			1.1.66			Does your CIS Solution track the plumbing inspection date, electrical inspection date, and final building inspection date for a premises?			1															Development and New Service			Development and New Service / New Service			Development and New Service - 1						REQ						1			1			66			1.1.66						


						1.1.98			1.1.67			Does your CIS Solution track meter size for both water and deduct meters at a premises?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			67			1.1.67						


												Does your CIS Solution track and bill all the connection related charges for a particular premises including:																		Development and New Service			Development and New Service / New Service			Development and New Service - 												1			1			67									FALSE


						1.1.99			1.1.68			> Service line extension charges?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			68			1.1.68			INDENT			


						1.1.100			1.1.69			> Engineering fees?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			69			1.1.69			INDENT			


						1.1.101			1.1.70			> Relocation charges?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			70			1.1.70			INDENT			


						1.1.102			1.1.71			> Retirement charges?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			71			1.1.71			INDENT			


						1.1.103			1.1.72			> Service reduction/ enlargement charges?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			72			1.1.72			INDENT			


						1.1.104			1.1.73			> Disconnect/reconnect fees?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			73			1.1.73			INDENT			


						1.1.105			1.1.74			> Water service on/off fees?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			74			1.1.74			INDENT			


						1.1.106			1.1.75			> Electric service on/off fees?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			75			1.1.75			INDENT			


						1.1.107						> Fiber service on/off fees?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			75						INDENT			DELETED


						1.1.108			1.1.76			> customer tax/tariffs?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			76			1.1.76			INDENT			


						1.1.109			1.1.77			> High strength/contamination fees?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			77			1.1.77			INDENT			


						1.1.110			1.1.78			Can your CIS Solution track or indicate the presence of a “meter bypass” for new service locations?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			78			1.1.78						


						1.1.111			1.1.79			Can your CIS Solution track the annual test date for backflow devices and report when annual inspections are due for those devices?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			79			1.1.79						


						1.1.112			1.1.80			Can your CIS Solution track the service point size for all services (e.g., tap size, meter size, voltage & phase) at a premises?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			80			1.1.80						


						1.1.113			1.1.81			Can your CIS Solution track the impervious area for a premises?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			81			1.1.81						


						1.1.114			1.1.82			Can your CIS Solution track the irrigable area for a premises?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			82			1.1.82						


						1.1.115			1.1.83			Can your CIS Solution store and track the square footage of the parcel or retrieve that data from GIS via interface?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			83			1.1.83						


						1.1.116			1.1.84			Can your CIS Solution track and report water consumption by meter size and premises type?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			84			1.1.84						


						1.1.117			1.1.85			Can your CIS Solution track “Temporary Meters or Temporary Services” for the amount of time issued (e.g., seven days, six months or one year) and generate letters to the customers indicating the expiration date of their temporary service?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			85			1.1.85						


						1.1.118			1.1.86			Optionally by service type, can your CIS Solution automatically assign a route number based on the service address? 			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			86			1.1.86						


						1.1.119			1.1.87			Does your CIS Solution automatically generate a grease trap inspection when appropriate for that type of business?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			87			1.1.87						


						1.1.120			1.1.88			When a new service location is established in your CIS Solution does your CIS Solution record and track the service providers for the services at that location?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			88			1.1.88						


						1.1.121			1.1.89			Does your CIS Solution provide a feature that enables the user to track service area (what utility provides the service) by service type for a particular premises (i.e., a particular premises may be in a municipal water service area, but that same premises may be in another water department’s wastewater service area)?			2															Development and New Service			Development and New Service / New Service			Development and New Service - 2						REQ						1			1			89			1.1.89						


						1.1.122						Can your product track or indicate the presence of a “meter box” (i.e., meter box installed vs. meter box not installed) for new service locations?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			89									DELETED


						1.1.123			1.1.90			Once a service location is established in your CIS Solution, will your CIS Solution allow the user to manually change address numbers for service locations on a given street?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			90			1.1.90						


						1.1.124						Does your product provide a feature that enables the user to track service area (what utility provides the service) by service type for a particular premises (e.g., a particular premises may be in another water service area, but that same premises may be in <customer> Water Department’s wastewater service area)?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			90									DELETED


						1.1.125			1.1.91			Does your CIS Solution track meter size for all meters at a premises?			3															Development and New Service			Development and New Service / New Service			Development and New Service - 3						REQ						1			1			91			1.1.91						


						1.1.126						Optionally by service type, can your product automatically assign a route number based on the service address (e.g., if the addresses on each side of the property are on the same reading route, assume the new service is as well)?			9															Development and New Service			Development and New Service / New Service			Development and New Service - 9												1			1			91									DELETED


			Minor			1.2.			1.2.			Developer Refunds																		Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 												1			2			0			1.2.						


						1.2.1						Can your product administer a developer refund program based on new customer activations on a line extension?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.2						Via a regulated tariff, can your product calculate the refund as a percentage of services charged on a line extension?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.3						Via a regulated tariff, can your product calculate the refund as a fixed amount per new activation (1st customer at a service location) on a line extension?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.4						Via a regulated tariff, can your product calculate the refund as a depreciated amount based on the front-footage of a parcel?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.5						Can your product track different regulated tariffs for individual line extensions?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.6						Can your product track different regulated tariffs at the "unit type" level for individual line extensions (e.g., single-family residence, townhome, apartment, commercial building, etc.)?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.7						Can your product cap the total life-to-date refund amount based on the line extension cost?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.8						Can your product automatically suspend a refund program based on a fixed end date?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.9						Does your product allow for the manual suspension of a refund program based on a status change?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.10						Can your product present pending refunds for review and approval prior to interfacing with Accounts Payable?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.11						Does your product allow for correcting refund amounts prior to interfacing with Accounts Payable?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.12						Does your product allow for deleting refunds prior to interfacing with Accounts Payable?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.13						Does your product allow for adding refunds prior to interfacing with Accounts Payable?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.14						After approval, can your product interface the refunds with Accounts Payable?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.15						Does your product maintain a detail life-to-date audit trail of all refunds paid by service locations on a line extension?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.16						Can your product produce a report of new customers added to line extensions for a specified date range?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


						1.2.17						Can your product produce a detail report of consumption and charges on a line extension for a specified date range?			9															Development and New Service			Development and New Service / Developer Refunds			Development and New Service - 9												1			2			0									DELETED


			Minor			1.3.			1.3.			Workflow and Approval Tracking																		Development and New Service			Development and New Service / Workflow and Approval Tracking			Development and New Service - 												1			3			0			1.3.						


						1.3.1			1.3.1			Business process requires that certain events (e.g., inspection approval, payment of fees, etc.) must occur before other events can be scheduled (e.g., turn on service). Does your CIS Solution provide a user definable workflow process that can be utilized to automate the requirement for the completion of certain events in a specific order?			2															Development and New Service			Development and New Service / Workflow and Approval Tracking			Development and New Service - 2						REQ						1			3			1			1.3.1						


						1.3.2			1.3.2			In reference to the above question, if so, can the workflow process incorporate the required management approvals at certain steps in the sequence of events?			2															Development and New Service			Development and New Service / Workflow and Approval Tracking			Development and New Service - 2						REQ						1			3			2			1.3.2						


						1.3.3			1.3.3			There is a requirement that certain inspections/approvals must occur before certain types of work orders can be scheduled. Does your CIS Solution’s workflow process prevent certain types of work orders from being scheduled, unless the user has a required security level, if prerequisite inspections/events have not been completed?			2															Development and New Service			Development and New Service / Workflow and Approval Tracking			Development and New Service - 2						REQ						1			3			3			1.3.3						


			Minor			1.4.			1.4.			Service Fees																		Development and New Service			Development and New Service / Service Fees			Development and New Service - 												1			4			0			1.4.						


						1.4.1			1.4.1			Does your CIS Solution process, record and track the charges associated with service taps and connections, as well as, meter installations, line extensions or additional meters for a premises?			3															Development and New Service			Development and New Service / Service Fees			Development and New Service - 3						REQ						1			4			1			1.4.1						


						1.4.2			1.4.2			Can your CIS Solution process and record Engineering/Connection Fees and associated payments related to an account?			3															Development and New Service			Development and New Service / Service Fees			Development and New Service - 3						REQ						1			4			2			1.4.2						


						1.4.3			1.4.3			Can your CIS Solution process, record and track Engineering/Connection Fees and associated payments related to a particular premises?			3															Development and New Service			Development and New Service / Service Fees			Development and New Service - 3						REQ						1			4			3			1.4.3						


						1.4.4						Does your product track Permitted Information versus actual “installed” information regarding approved services and associated fees?			9															Development and New Service			Development and New Service / Service Fees			Development and New Service - 9												1			4			3									DELETED


			Blank																											Development and New Service			Development and New Service / Service Fees			Development and New Service - 												1			4			3									FALSE


			Major			2.			2.			Customer Service																		Customer Service			Customer Service / New Connections			Customer Service - 												2						0			2.						


			Minor			2.1.			2.1.			New Connections																		Customer Service			Customer Service / New Connections			Customer Service - 												2			1			0			2.1.						


												Does your CIS Solution validate data entry, through the use of CIS application validation tables, to include the following:																		Customer Service			Customer Service / New Connections			Customer Service - 												2			1			0									FALSE


						2.1.1			2.1.1			> Numeric range of street addresses?			2															Customer Service			Customer Service / New Connections			Customer Service - 2						REQ						2			1			1			2.1.1			INDENT			


						2.1.2			2.1.2			> Misspelling of street names?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			2			2.1.2			INDENT			


						2.1.3			2.1.3			> Rates match service type?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			3			2.1.3			INDENT			


						2.1.4			2.1.4			> Rates match customer class?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			4			2.1.4			INDENT			


						2.1.5			2.1.5			> Rates match service area?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			5			2.1.5			INDENT			


									2.1.6			> Customer class matches dwelling type?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			6			2.1.6			INDENT			ADDED


						2.1.6			2.1.7			> Appropriate fees?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			7			2.1.7			INDENT			


						2.1.7			2.1.8			> Tax codes?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			8			2.1.8			INDENT			


						2.1.8			2.1.9			> SIC/NAICS codes?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			9			2.1.9			INDENT			


												Does your CIS Solution validate data entry through the use of external interfaces (e.g., GIS, Assessor records, Permitting) for example but not limited to the following:																		Customer Service			Customer Service / New Connections			Customer Service - 												2			1			9									FALSE


						2.1.9			2.1.10			> Numeric range of street addresses?			2															Customer Service			Customer Service / New Connections			Customer Service - 2						REQ						2			1			10			2.1.10			INDENT			


						2.1.10			2.1.11			> Misspelling of street names?			2															Customer Service			Customer Service / New Connections			Customer Service - 2						REQ						2			1			11			2.1.11			INDENT			


						2.1.11			2.1.12			> SIC/NAICS codes?			2															Customer Service			Customer Service / New Connections			Customer Service - 2						REQ						2			1			12			2.1.12			INDENT			


						2.1.12						> Appropriate fees?			9															Customer Service			Customer Service / New Connections			Customer Service - 9												2			1			12						INDENT			DELETED


						2.1.13						> Tax codes?			9															Customer Service			Customer Service / New Connections			Customer Service - 9												2			1			12						INDENT			DELETED


						2.1.14			2.1.13			> Social Security number (with credit bureau)?			1															Customer Service			Customer Service / New Connections			Customer Service - 1						REQ						2			1			13			2.1.13			INDENT			


												Does your CIS Solution store and fully utilize the following unique key fields:																		Customer Service			Customer Service / New Connections			Customer Service - 												2			1			13									FALSE


						2.1.15			2.1.14			> Account number?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			14			2.1.14			INDENT			


						2.1.16			2.1.15			> Premises (location address) number?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			15			2.1.15			INDENT			


						2.1.17			2.1.16			> Customer number?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			16			2.1.16			INDENT			


						2.1.18			2.1.17			> Meter number?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			17			2.1.17			INDENT			


						2.1.19			2.1.18			> Customer name?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			18			2.1.18			INDENT			


									2.1.19			> Associated co-applicant name?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			19			2.1.19			INDENT			ADDED


						2.1.20						> Guarantor or associated customer name?			9															Customer Service			Customer Service / New Connections			Customer Service - 9												2			1			19						INDENT			DELETED


												Does your CIS Solution provide a function that will allow the user to create and track customer account type, such as:																		Customer Service			Customer Service / New Connections			Customer Service - 												2			1			19									FALSE


						2.1.21			2.1.20			> Residential Customers?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			20			2.1.20			INDENT			


						2.1.22			2.1.21			> Small Commercial Customers?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			21			2.1.21			INDENT			


									2.1.22			> Medium Commercial Customers?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			22			2.1.22			INDENT			ADDED


						2.1.23			2.1.23			> Large Commercial Customers?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			23			2.1.23			INDENT			


						2.1.24			2.1.24			> Industrial Customers?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			24			2.1.24			INDENT			


									2.1.25			> Key (Major) Customers?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			25			2.1.25			INDENT			ADDED


						2.1.25			2.1.26			> Wholesale Customers?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			26			2.1.26			INDENT			


						2.1.26			2.1.27			> Transmission Customers?			2															Customer Service			Customer Service / New Connections			Customer Service - 2						REQ						2			1			27			2.1.27			INDENT			


						2.1.27			2.1.28			> Independent Power Producer?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			28			2.1.28			INDENT			


						2.1.28						> Irrigation Customer?			9															Customer Service			Customer Service / New Connections			Customer Service - 9												2			1			28						INDENT			DELETED


						2.1.29			2.1.29			> School Districts?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			29			2.1.29			INDENT			


						2.1.30			2.1.30			> Local Government?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			30			2.1.30			INDENT			


						2.1.31			2.1.31			> State/Provincial Government?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			31			2.1.31			INDENT			


						2.1.32			2.1.32			> Federal Government?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			32			2.1.32			INDENT			


						2.1.33			2.1.33			> Interdepartmental?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			33			2.1.33			INDENT			


									2.1.34			> Customer preferred language?			2															Customer Service			Customer Service / New Connections			Customer Service - 2						REQ						2			1			34			2.1.34			INDENT			ADDED


						2.1.34			2.1.35			> Other user defined classifications as needed?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			35			2.1.35			INDENT			


						2.1.35			2.1.36			Does your CIS Solution assign an account number as an association between a customer and charges?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			36			2.1.36						


												When setting up a new customer or account, does your CIS Solution automatically check for existing duplicates including but not limited to the following:																		Customer Service			Customer Service / New Connections			Customer Service - 												2			1			36									FALSE


						2.1.36			2.1.37			> Customer name?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			37			2.1.37			INDENT			


									2.1.38			> Associated co-applicant name?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			38			2.1.38			INDENT			ADDED


						2.1.37						> Guarantor or associated name?			9															Customer Service			Customer Service / New Connections			Customer Service - 9												2			1			38						INDENT			DELETED


						2.1.38			2.1.39			> Social Security number?			1															Customer Service			Customer Service / New Connections			Customer Service - 1						REQ						2			1			39			2.1.39			INDENT			


						2.1.39			2.1.40			> Driver License number?			1															Customer Service			Customer Service / New Connections			Customer Service - 1						REQ						2			1			40			2.1.40			INDENT			


						2.1.40			2.1.41			> Tax ID number?			1															Customer Service			Customer Service / New Connections			Customer Service - 1						REQ						2			1			41			2.1.41			INDENT			


						2.1.41			2.1.42			> Phone number?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			42			2.1.42			INDENT			


						2.1.42			2.1.43			> User defined number (Passport #, alien #, etc.)?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			43			2.1.43			INDENT			


						2.1.43			2.1.44			When creating a customer record, does your CIS Solution notify a CSR if the customer has a previous account with a balance due via the above matching identifiers?			2															Customer Service			Customer Service / New Connections			Customer Service - 2						REQ						2			1			44			2.1.44						


						2.1.44			2.1.45			Does your CIS Solution allow additional co-applicants and guarantors to be attached to an account (specify any limits)?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			45			2.1.45						


						2.1.45			2.1.46			When creating a customer record, does your CIS Solution notify a CSR if the customer has ever had a previous account with a bad debt via the above matching identifiers?			1															Customer Service			Customer Service / New Connections			Customer Service - 1						REQ						2			1			46			2.1.46						


						2.1.46			2.1.47			When creating a customer record, does your CIS Solution notify a CSR if the customer was a co-applicant or guarantor on a previous account with a balance due?			1															Customer Service			Customer Service / New Connections			Customer Service - 1						REQ						2			1			47			2.1.47						


						2.1.47			2.1.48			Does your CIS Solution have functionality to "Red Flag" customers under certain conditions, requiring addition proof of identification before service can be established (describe the controls and process)?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			48			2.1.48						


												Does your CIS Solution maintain a relationship between person/business entity information and premises information to reflect actual:																		Customer Service			Customer Service / New Connections			Customer Service - 												2			1			48									FALSE


						2.1.48			2.1.49			> Ownership?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			49			2.1.49			INDENT			


						2.1.49			2.1.50			> Current tenant?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			50			2.1.50			INDENT			


						2.1.50			2.1.51			> Property management?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			51			2.1.51			INDENT			


						2.1.51			2.1.52			> Builder?			2															Customer Service			Customer Service / New Connections			Customer Service - 2						REQ						2			1			52			2.1.52			INDENT			


												Does your CIS Solution maintain a user-definable hierarchical relationship between multiple premises including:																		Customer Service			Customer Service / New Connections			Customer Service - 												2			1			52									FALSE


									2.1.53			> Individual Service Points?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			53			2.1.53			INDENT			ADDED


									2.1.54			> Building Segment (e.g., floors)?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			54			2.1.54			INDENT			ADDED


									2.1.55			> Building?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			55			2.1.55			INDENT			ADDED


									2.1.56			> Building Complex or Campus?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			56			2.1.56			INDENT			ADDED


									2.1.57			Does your CIS Solution support reporting on all of the above hierarchical relationships?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			57			2.1.57						ADDED


												Can your CIS Solution create and track metered services for the following:																		Customer Service			Customer Service / New Connections			Customer Service - 												2			1			57									FALSE


						2.1.52			2.1.58			> Electric?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			58			2.1.58			INDENT			


						2.1.53			2.1.59			> Potable Water?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			59			2.1.59			INDENT			


						2.1.54			2.1.60			> Recycled Water?			1															Customer Service			Customer Service / New Connections			Customer Service - 1						REQ						2			1			60			2.1.60			INDENT			


						2.1.55			2.1.61			> Sewer (including environmental)?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			61			2.1.61			INDENT			


						2.1.56			2.1.62			> Temporary meters (hydrant/construction meters)?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			62			2.1.62			INDENT			


						2.1.57			2.1.63			> Fire lines (detector check meters)?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			63			2.1.63			INDENT			


						2.1.58			2.1.64			> Potable Water Irrigation meters?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			64			2.1.64			INDENT			


						2.1.59			2.1.65			> Recycled Water Irrigation meters?			1															Customer Service			Customer Service / New Connections			Customer Service - 1						REQ						2			1			65			2.1.65			INDENT			


						2.1.60			2.1.66			> Hydrant (portable meters)?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			66			2.1.66			INDENT			


						2.1.61			2.1.67			> Deduct meters?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			67			2.1.67			INDENT			


						2.1.62			2.1.68			> Add on (chargeable) meters?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			68			2.1.68			INDENT			


						2.1.63			2.1.69			> Effluent meters?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			69			2.1.69			INDENT			


						2.1.64						> Fire lines (detector check meters)?			9															Customer Service			Customer Service / New Connections			Customer Service - 9												2			1			69						INDENT			DELETED


						2.1.65			2.1.70			> Irrigation meters?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			70			2.1.70			INDENT			


						2.1.66			2.1.71			> Multi-dial meters?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			71			2.1.71			INDENT			


									2.1.72			> Multi-register meters (with a single meter number)?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			72			2.1.72			INDENT			ADDED


						2.1.67			2.1.73			> Looped meters or tandem meters?			2															Customer Service			Customer Service / New Connections			Customer Service - 2						REQ						2			1			73			2.1.73			INDENT			


						2.1.68			2.1.74			> Electric vehicle sub-meter?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			74			2.1.74			INDENT			


						2.1.69			2.1.75			> Performance meters?			2															Customer Service			Customer Service / New Connections			Customer Service - 2						REQ						2			1			75			2.1.75			INDENT			


									2.1.76			> Net meters/production meter?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			76			2.1.76			INDENT			ADDED


						2.1.70						> Street or security lights?			9															Customer Service			Customer Service / New Connections			Customer Service - 9												2			1			76						INDENT			DELETED


						2.1.71						> Steam?			9															Customer Service			Customer Service / New Connections			Customer Service - 9												2			1			76						INDENT			DELETED


						2.1.72			2.1.77			> Truck meters?			1															Customer Service			Customer Service / New Connections			Customer Service - 1						REQ						2			1			77			2.1.77			INDENT			


												Can your CIS Solution create and track non-metered services for the following:																		Customer Service			Customer Service / New Connections			Customer Service - 												2			1			77									FALSE


						2.1.73			2.1.78			> Stormwater?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			78			2.1.78			INDENT			


						2.1.74			2.1.79			> Sewer?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			79			2.1.79			INDENT			


						2.1.75						> Fire Line?			9															Customer Service			Customer Service / New Connections			Customer Service - 9												2			1			79						INDENT			DELETED


						2.1.76			2.1.80			> Solid Waste?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			80			2.1.80			INDENT			


						2.1.77			2.1.81			> Water?			1															Customer Service			Customer Service / New Connections			Customer Service - 1						REQ						2			1			81			2.1.81			INDENT			


						2.1.78						> Water (wells)?			9															Customer Service			Customer Service / New Connections			Customer Service - 9												2			1			81						INDENT			DELETED


						2.1.79						> Septic Tanks?			9															Customer Service			Customer Service / New Connections			Customer Service - 9												2			1			81						INDENT			DELETED


						2.1.80			2.1.82			> Special Assessments?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			82			2.1.82			INDENT			


						2.1.81			2.1.83			> Backflow devices?			2															Customer Service			Customer Service / New Connections			Customer Service - 2						REQ						2			1			83			2.1.83			INDENT			


						2.1.82			2.1.84			> Reclaimed Water?			1															Customer Service			Customer Service / New Connections			Customer Service - 1						REQ						2			1			84			2.1.84			INDENT			


						2.1.83			2.1.85			> Oil and Grease?			1															Customer Service			Customer Service / New Connections			Customer Service - 1						REQ						2			1			85			2.1.85			INDENT			


						2.1.84			2.1.86			> Telemetry (Cell Towers)?			2															Customer Service			Customer Service / New Connections			Customer Service - 2						REQ						2			1			86			2.1.86			INDENT			


						2.1.85			2.1.87			> Traffic, street, or security lights?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			87			2.1.87			INDENT			


						2.1.86			2.1.88			> Fiber optic?			2															Customer Service			Customer Service / New Connections			Customer Service - 2						REQ						2			1			88			2.1.88			INDENT			


									2.1.89			> Equipment rental (e.g., transformer)?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			89			2.1.89			INDENT			ADDED


									2.1.90			> Utility credits?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			90			2.1.90			INDENT			ADDED


						2.1.87						> EMS?			9															Customer Service			Customer Service / New Connections			Customer Service - 9												2			1			90						INDENT			DELETED


						2.1.88			2.1.91			> User defined services as needed?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			91			2.1.91			INDENT			


						2.1.89			2.1.92			Does your CIS Solution allow a service to be retired, preventing it from being accidently assigned to a new customer (e.g., a flat rate water service assigned to the developer that is retired after meter installation)?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			92			2.1.92						


						2.1.90			2.1.93			Does your CIS Solution store Alternate Customer Names (DBA, marriage, divorce or alias) for tracking purposes?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			93			2.1.93						


						2.1.91			2.1.94			Can your CIS Solution track multiple Account Classifications and/or SIC codes at a premises (e.g., apartment complex with a residential master meter while the laundry facility would have a commercial meter)?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			94			2.1.94						


						2.1.92			2.1.95			Can your CIS Solution track multiple meters related to the same account at the same premises?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			95			2.1.95						


												Can your CIS Solution create a record for each of the following without any other corresponding information:																		Customer Service			Customer Service / New Connections			Customer Service - 												2			1			95									FALSE


						2.1.93			2.1.96			> Premises only?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			96			2.1.96			INDENT			


						2.1.94			2.1.97			> Customer only?			3															Customer Service			Customer Service / New Connections			Customer Service - 3						REQ						2			1			97			2.1.97			INDENT			


			Minor			2.2.			2.2.			Existing Connections																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			0			2.2.						


												Does your CIS Solution ascend and descend (scroll) through successive records retrieved through:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			0									FALSE


						2.2.1			2.2.1			> Address searches?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			1			2.2.1			INDENT			


						2.2.2			2.2.2			> Name searches?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			2			2.2.2			INDENT			


						2.2.3			2.2.3			> Parcel ID searches?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			3			2.2.3			INDENT			


						2.2.4			2.2.4			Can your CIS Solution automatically change a mailing address based on an effective date?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			4			2.2.4						


						2.2.5			2.2.5			Does your CIS Solution track and display historical average daily temperature information by temperature zone?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			5			2.2.5						


						2.2.6			2.2.6			Does your CIS Solution track and display historical average daily temperature information based on an interface to a third party CIS Solution for an unlimited period by temperature zone?			1															Customer Service			Customer Service / Existing Connections			Customer Service - 1						REQ						2			2			6			2.2.6						


									2.2.7			Does your CIS Solution track and display historical average daily precipitation information based on an interface to a third party CIS Solution for an unlimited period by temperature zone?			1															Customer Service			Customer Service / Existing Connections			Customer Service - 1						REQ						2			2			7			2.2.7						ADDED


						2.2.7			2.2.8			Can your CIS Solution track multiple account classifications at a premises (e.g., apartment complex with a residential master meter while the laundry facility would have a commercial meter)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			8			2.2.8						


						2.2.8			2.2.9			Does your CIS Solution display historical billed consumption with meter reads, read types, reader ID and dates for a premises?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			9			2.2.9						


						2.2.9			2.2.10			Does your CIS Solution store the above historical information for a minimum of seven years on line (define any limitations)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			10			2.2.10						


						2.2.10			2.2.11			Does your CIS Solution report total consumption at a premises for a user-defined period?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			11			2.2.11						


						2.2.11			2.2.12			Does your CIS Solution report total consumption for a customer for a user-defined period?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			12			2.2.12						


						2.2.12			2.2.13			Does your CIS Solution report total billed charges by service at a premises for a user-defined period?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			13			2.2.13						


						2.2.13			2.2.14			Does your CIS Solution report total billed charges by service for a customer for a user-defined period?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			14			2.2.14						


												Can your CIS Solution attach free form comments to the following:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			14									FALSE


						2.2.14			2.2.15			> Customer?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			15			2.2.15			INDENT			


						2.2.15			2.2.16			> Account?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			16			2.2.16			INDENT			


						2.2.16			2.2.17			> Premises?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			17			2.2.17			INDENT			


									2.2.18			> Service?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			18			2.2.18			INDENT			ADDED


						2.2.17			2.2.19			> Meter Number?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			19			2.2.19			INDENT			


									2.2.20			> Service Order?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			20			2.2.20			INDENT			ADDED


												Can your CIS Solution attach effective dated free form comments to the following:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			20									FALSE


						2.2.18			2.2.21			> Customer?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			21			2.2.21			INDENT			


						2.2.19			2.2.22			> Account?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			22			2.2.22			INDENT			


						2.2.20			2.2.23			> Premises?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			23			2.2.23			INDENT			


									2.2.24			> Service?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			24			2.2.24			INDENT			ADDED


						2.2.21			2.2.25			> Meter Number?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			25			2.2.25			INDENT			


									2.2.26			> Service Order?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			26			2.2.26			INDENT			ADDED


						2.2.22			2.2.27			Does your CIS Solution provide for different levels of secured access based on the type of note?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			27			2.2.27						


												Does your CIS Solution provide internal notification based on note follow-up effective dates to:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			27									FALSE


						2.2.23			2.2.28			> Entry user?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			28			2.2.28			INDENT			


						2.2.24			2.2.29			> Assigned to user?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			29			2.2.29			INDENT			


						2.2.25			2.2.30			> Supervisor?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			30			2.2.30			INDENT			


												Does your CIS Solution provide notification by:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			30									FALSE


						2.2.26			2.2.31			> Email?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			31			2.2.31			INDENT			


						2.2.27			2.2.32			> On-line query?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			32			2.2.32			INDENT			


						2.2.28			2.2.33			> Dashboard?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			33			2.2.33			INDENT			


						2.2.29			2.2.34			Can follow-up notes be escalated to a supervisor if missed?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			34			2.2.34						


												Can your CIS Solution attach documents to the following:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			34									FALSE


						2.2.30			2.2.35			> Customer?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			35			2.2.35			INDENT			


						2.2.31			2.2.36			> Account?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			36			2.2.36			INDENT			


						2.2.32			2.2.37			> Premises?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			37			2.2.37			INDENT			


									2.2.38			> Service?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			38			2.2.38			INDENT			ADDED


						2.2.33			2.2.39			> Meter Number?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			39			2.2.39			INDENT			


						2.2.34			2.2.40			Can individual or types of attached documents have secured access (describe)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			40			2.2.40						


						2.2.35			2.2.41			Does your CIS Solution automatically display to the user all services available at the premises when setting up or turning off the customer’s service(s)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			41			2.2.41						


						2.2.36			2.2.42			Does your CIS Solution automatically generate a service order based upon a particular request or action (such as initiating or terminating water service) and include all other services related to the premises?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			42			2.2.42						


						2.2.37			2.2.43			Does your CIS Solution allow the user to select services to be billed to the customer (tenant) and different services to remain (billed to) with the landlord?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			43			2.2.43						


						2.2.38			2.2.44			Does your CIS Solution have the ability to transfer services to a second party, such as the landlord, when the tenant has terminated their services?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			44			2.2.44						


						2.2.39			2.2.45			When a new customer is connected to services at an existing premises with active services (back to back) does your CIS Solution automatically pro-rate charges for both customers according to the activation date for the new customer?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			45			2.2.45						


						2.2.40			2.2.46			Can your CIS Solution flag or indicate that a premises has been turned off temporarily (e.g., seasonal meters, out of town on extended vacation) and the date that service is to resume?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			46			2.2.46						


						2.2.41			2.2.47			Given the above question, will your CIS Solution automatically issue a service order to turn on the service at a “Requested Off” location on the resume service date?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			47			2.2.47						


												Does your CIS Solution allow a customer service representative to view the following information on an account:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			47									FALSE


						2.2.42			2.2.48			> Payment history?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			48			2.2.48			INDENT			


						2.2.43			2.2.49			> Meter reading history?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			49			2.2.49			INDENT			


						2.2.44			2.2.50			> Service order history?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			50			2.2.50			INDENT			


						2.2.45			2.2.51			> Collection history?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			51			2.2.51			INDENT			


						2.2.46			2.2.52			> Billing history?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			52			2.2.52			INDENT			


						2.2.47			2.2.53			> Correspondence?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			53			2.2.53			INDENT			


						2.2.48			2.2.54			> Comments/notes?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			54			2.2.54			INDENT			


						2.2.49			2.2.55			> Adjustment history?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			55			2.2.55			INDENT			


						2.2.50			2.2.56			> Deposit history?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			56			2.2.56			INDENT			


						2.2.51			2.2.57			> Credit score history?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			57			2.2.57			INDENT			


						2.2.52			2.2.58			> Third-party notifications?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			58			2.2.58			INDENT			


						2.2.53			2.2.59			> Alternate mailing address alert?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			59			2.2.59			INDENT			


						2.2.54			2.2.60			> Complaints?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			60			2.2.60			INDENT			


						2.2.55			2.2.61			> Medical alerts?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			61			2.2.61			INDENT			


						2.2.56			2.2.62			> Hold for inspection alerts?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			62			2.2.62			INDENT			


						2.2.57			2.2.63			> Energy assistance alerts?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			63			2.2.63			INDENT			


						2.2.58			2.2.64			> Budget plan alerts?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			64			2.2.64			INDENT			


						2.2.59			2.2.65			> Payment status (e.g., cash only)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			65			2.2.65			INDENT			


						2.2.60			2.2.66			> Payment arrangement history?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			66			2.2.66			INDENT			


						2.2.61			2.2.67			> Water restriction violation history?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			67			2.2.67			INDENT			


						2.2.62			2.2.68			> Refuse citation history?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			68			2.2.68			INDENT			


									2.2.69			> Customer contact information?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			69			2.2.69			INDENT			ADDED


						2.2.63			2.2.70			> User defined alerts?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			70			2.2.70			INDENT			


												Does your CIS Solution automatically generate a pre-formatted message (e.g., letter, email, etc.) for a customer or designated group of customers by:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			70									FALSE


						2.2.64			2.2.71			> Cycle?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			71			2.2.71			INDENT			


						2.2.65			2.2.72			> Route number?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			72			2.2.72			INDENT			


						2.2.66			2.2.73			> SIC/NAICS code?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			73			2.2.73			INDENT			


						2.2.67			2.2.74			> Street address range?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			74			2.2.74			INDENT			


						2.2.68			2.2.75			> Rate code?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			75			2.2.75			INDENT			


						2.2.69			2.2.76			> Account classification?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			76			2.2.76			INDENT			


						2.2.70			2.2.77			> Subdivision?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			77			2.2.77			INDENT			


						2.2.71			2.2.78			> Line extension?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			78			2.2.78			INDENT			


						2.2.72			2.2.79			> Other (specify)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			79			2.2.79			INDENT			


						2.2.73			2.2.80			Does your CIS Solution provide a feature whereby a user can assign an account classification for each account (e.g., single family, multi-family, commercial, hotel, etc.)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			80			2.2.80						


						2.2.74			2.2.81			Does your CIS Solution provide a feature whereby a user can assign an account alert to warn a CSR that the account is for the landlord only (i.e., house meter) and should not be transferred to a tenant?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			81			2.2.81						


						2.2.75			2.2.82			Does your CIS Solution default the mailing addresses to the premises address unless a specific mailing address has been entered?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			82			2.2.82						


						2.2.76			2.2.83			Does your CIS Solution allow multiple addresses per customer with an associated designator to indicate mailing, business, vacation home, etc. (specify any limitations)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			83			2.2.83						


												Does your CIS Solution support storing a corporate hierarchy including:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			83									FALSE


									2.2.84			> Names?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			84			2.2.84			INDENT			ADDED


									2.2.85			> Corporate Positions?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			85			2.2.85			INDENT			ADDED


									2.2.86			> Addresses?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			86			2.2.86			INDENT			ADDED


									2.2.87			> Phone Numbers?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			87			2.2.87			INDENT			ADDED


						2.2.77			2.2.88			Does your CIS Solution support start and end dates for each address?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			88			2.2.88						


						2.2.78			2.2.89			Does your CIS Solution support start and end dates for each address, disregarding year for seasonal mailings?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			89			2.2.89						


						2.2.79			2.2.90			Does the CIS Solution allow multiple email addresses per customer with an associated designator to indicate personal, business, etc. (specify any limitations)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			90			2.2.90						


						2.2.80			2.2.91			Does the CIS Solution allow multiple telephone numbers per customer with an associated designator to indicate home, business, and cell (specify any limitations)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			91			2.2.91						


						2.2.81			2.2.92			Can your CIS Solution associate more than one customer with an account?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			92			2.2.92						


						2.2.82			2.2.93			Can your CIS Solution associate more than one customer with a premises?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			93			2.2.93						


						2.2.83			2.2.94			Does your CIS Solution provide a lookup feature that allows a user to find prior customers for a premises?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			94			2.2.94						


						2.2.84			2.2.95			Does your CIS Solution maintain a historical record of contacts with the customer such as date, time, type of contact, purpose of contact, and resolution?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			95			2.2.95						


												Does your CIS Solution provide the user with the on-line ability to view current customer related data. Data shall include but not be limited to:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			95									FALSE


						2.2.85			2.2.96			> Customer number?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			96			2.2.96			INDENT			


						2.2.86			2.2.97			> Customer name?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			97			2.2.97			INDENT			


						2.2.87			2.2.98			> Service address?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			98			2.2.98			INDENT			


						2.2.88			2.2.99			> Mailing address?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			99			2.2.99			INDENT			


						2.2.89			2.2.100			> Telephone numbers?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			100			2.2.100			INDENT			


						2.2.90			2.2.101			> Special information flags?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			101			2.2.101			INDENT			


						2.2.91			2.2.102			> Social Security numbers?			1															Customer Service			Customer Service / Existing Connections			Customer Service - 1						REQ						2			2			102			2.2.102			INDENT			


						2.2.92			2.2.103			> Drivers License numbers?			1															Customer Service			Customer Service / Existing Connections			Customer Service - 1						REQ						2			2			103			2.2.103			INDENT			


						2.2.93			2.2.104			> Language code?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			104			2.2.104			INDENT			


						2.2.94			2.2.105			> Billing information?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			105			2.2.105			INDENT			


						2.2.95			2.2.106			> Payment information?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			106			2.2.106			INDENT			


						2.2.96			2.2.107			> Deposit information?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			107			2.2.107			INDENT			


						2.2.97			2.2.108			> Credit rating?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			108			2.2.108			INDENT			


						2.2.98			2.2.109			> Credit report tracking number?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			109			2.2.109			INDENT			


						2.2.99			2.2.110			> Email addresses?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			110			2.2.110			INDENT			


						2.2.100			2.2.111			> Medical alert designation (e.g., dialysis, life support, etc.)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			111			2.2.111			INDENT			


						2.2.101			2.2.112			> “DBA” name?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			112			2.2.112			INDENT			


						2.2.102			2.2.113			> “Field Alert” codes for danger situations?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			113			2.2.113			INDENT			


						2.2.103			2.2.114			> Pending service orders?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			114			2.2.114			INDENT			


						2.2.104			2.2.115			> Last completed service order?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			115			2.2.115			INDENT			


						2.2.105			2.2.116			> A/R balance by service type?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			116			2.2.116			INDENT			


						2.2.106			2.2.117			> Last visual check read date on remote meter?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			117			2.2.117			INDENT			


												Does your CIS Solution track the following premises related data:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			117									FALSE


						2.2.107			2.2.118			> Parcel ID?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			118			2.2.118			INDENT			


						2.2.108			2.2.119			> Premises address information?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			119			2.2.119			INDENT			


						2.2.109						> City Council District?			9															Customer Service			Customer Service / Existing Connections			Customer Service - 9												2			2			119						INDENT			DELETED


						2.2.110			2.2.120			> Tax Jurisdiction?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			120			2.2.120			INDENT			


						2.2.111			2.2.121			> Special messages or flags?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			121			2.2.121			INDENT			


						2.2.112			2.2.122			> Connected service types?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			122			2.2.122			INDENT			


						2.2.113			2.2.123			> Associated meter numbers?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			123			2.2.123			INDENT			


						2.2.114			2.2.124			> Route and cycle information?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			124			2.2.124			INDENT			


						2.2.115			2.2.125			> Meter reading information?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			125			2.2.125			INDENT			


						2.2.116			2.2.126			> Revenue classification code?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			126			2.2.126			INDENT			


						2.2.117			2.2.127			> SIC/NAICS codes?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			127			2.2.127			INDENT			


						2.2.118			2.2.128			> Available services?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			128			2.2.128			INDENT			


						2.2.119			2.2.129			> Presence of special equipment (e.g., water softener, low flow toilet, etc.)?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			129			2.2.129			INDENT			


						2.2.120			2.2.130			> Account classification?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			130			2.2.130			INDENT			


						2.2.121			2.2.131			> Number of units?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			131			2.2.131			INDENT			


						2.2.122			2.2.132			> Premises type?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			132			2.2.132			INDENT			


						2.2.123			2.2.133			> Number of master meters?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			133			2.2.133			INDENT			


						2.2.124			2.2.134			> Irrigation source?			1															Customer Service			Customer Service / Existing Connections			Customer Service - 1						REQ						2			2			134			2.2.134			INDENT			


						2.2.125			2.2.135			> “Watering Days” identification code?			1															Customer Service			Customer Service / Existing Connections			Customer Service - 1						REQ						2			2			135			2.2.135			INDENT			


									2.2.136			> Distinct Address Point - DAP ID?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			136			2.2.136			INDENT			ADDED


						2.2.126			2.2.137			Does your CIS Solution automatically generate fees based on service order types and adds the charge to the customer’s account (e.g., Premium service order, Delinquent Disconnect/Reconnect)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			137			2.2.137						


						2.2.127			2.2.138			After a customer complaint, can a CSR trigger the automatic production of a preformatted letter to the customer when a CSR has reviewed consumption history and found it to be within normal limits?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			138			2.2.138						


						2.2.128			2.2.139			Does your CIS Solution automatically generate a “same day service” or "after hours" service order and add the same day service charge (currently a flat fee) to the customer’s account when a CSR indicates (via the system) that a customer has requested same day start service?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			139			2.2.139						


						2.2.129						After a customer complaint, can a CSR trigger the automatic production of a preformatted letter to the customer after a CSR has reviewed consumption history and found it to be within normal limits?			9															Customer Service			Customer Service / Existing Connections			Customer Service - 9												2			2			139									DELETED


												Does the CIS Solution provide the on-line ability to view current and historical account information including but not be limited to:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			139									FALSE


						2.2.130			2.2.140			> Type and amount of charges?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			140			2.2.140			INDENT			


						2.2.131			2.2.141			> Related consumption information (if applicable)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			141			2.2.141			INDENT			


						2.2.132			2.2.142			> Account status?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			142			2.2.142			INDENT			


						2.2.133			2.2.143			> Location of payment (i.e. Lockbox, Web, EZpay, customer service office, kiosk)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			143			2.2.143			INDENT			


						2.2.134			2.2.144			> Payment amount applied to each charge?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			144			2.2.144			INDENT			


						2.2.135			2.2.145			> Pertinent dates of transactions, billing, payment, adjustments?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			145			2.2.145			INDENT			


						2.2.136			2.2.146			> Adjustment information?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			146			2.2.146			INDENT			


						2.2.137			2.2.147			> Receipt information?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			147			2.2.147			INDENT			


						2.2.138			2.2.148			> User identification code for each manually entered transaction?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			148			2.2.148			INDENT			


						2.2.139			2.2.149			> Payment arrangements?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			149			2.2.149			INDENT			


						2.2.140			2.2.150			> Method of payment?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			150			2.2.150			INDENT			


						2.2.141			2.2.151			> Watering violations?			1															Customer Service			Customer Service / Existing Connections			Customer Service - 1						REQ						2			2			151			2.2.151			INDENT			


												Does the CIS Solution provide the ability at an account level to display a chronological listing of transaction activity within a date range, filtered by and including but not limited to:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			151									FALSE


						2.2.142			2.2.152			> Meter reads?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			152			2.2.152			INDENT			


						2.2.143			2.2.153			> Charges by service type?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			153			2.2.153			INDENT			


						2.2.144			2.2.154			> Bills?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			154			2.2.154			INDENT			


						2.2.145			2.2.155			> Payments?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			155			2.2.155			INDENT			


						2.2.146			2.2.156			> Service orders?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			156			2.2.156			INDENT			


						2.2.147			2.2.157			> Correspondence or notes?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			157			2.2.157			INDENT			


						2.2.148			2.2.158			> Adjustments?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			158			2.2.158			INDENT			


						2.2.149			2.2.159			> Watering violations?			1															Customer Service			Customer Service / Existing Connections			Customer Service - 1						REQ						2			2			159			2.2.159			INDENT			


												Does the CIS Solution provide the ability at a premises level to display a chronological listing of transaction activity within a date range,  filtered by and including but not limited to:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			159									FALSE


						2.2.150			2.2.160			> Meter reads?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			160			2.2.160			INDENT			


						2.2.151			2.2.161			> Charges by service type?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			161			2.2.161			INDENT			


						2.2.152			2.2.162			> Bills?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			162			2.2.162			INDENT			


						2.2.153			2.2.163			> Payments?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			163			2.2.163			INDENT			


						2.2.154			2.2.164			> Service orders?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			164			2.2.164			INDENT			


						2.2.155			2.2.165			> Correspondence or notes?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			165			2.2.165			INDENT			


						2.2.156			2.2.166			> Adjustments?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			166			2.2.166			INDENT			


						2.2.157			2.2.167			Does your CIS Solution maintain foreign (non USA) addresses and print foreign addresses in the appropriate (Postal Standard) format?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			167			2.2.167						


						2.2.158			2.2.168			Does your CIS Solution allow certain unpaid charges associated with a premises (e.g., water and sewer) to remain with the premises for tax liens?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			168			2.2.168						


						2.2.159			2.2.169			Does your CIS Solution allow other unpaid charges associated with a customer (e.g., electric) to remain with the customer regardless of the premises that the customer is associated with?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			169			2.2.169						


						2.2.160			2.2.170			Can your CIS Solution indicate that a meter’s readings are for information purposes only (i.e., do not use for billing)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			170			2.2.170						


						2.2.161			2.2.171			Does your CIS Solution compare master meter consumption to associated sub-meter(s) consumption?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			171			2.2.171						


						2.2.162			2.2.172			When a new customer moves to a premises in a “Readiness to Serve Zone” for reclaimed water, can your CIS Solution automatically generate preformatted correspondence to that customer?			1															Customer Service			Customer Service / Existing Connections			Customer Service - 1						REQ						2			2			172			2.2.172						


						2.2.163			2.2.173			Does your CIS Solution provide a feature whereby users can setup standard notices and letter templates?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			173			2.2.173						


						2.2.164			2.2.174			Does your CIS Solution maintain a record of the types of correspondence sent to the customer with the date sent?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			174			2.2.174						


						2.2.165			2.2.175			Does your CIS Solution automatically generate standard notices and letter templates for specific customers based on user defined trigger events?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			175			2.2.175						


						2.2.166			2.2.176			Does your CIS Solution allow duplicate copies of letters to be sent to different individuals with different addresses (e.g., tenant and owner)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			176			2.2.176						


						2.2.167			2.2.177			Does your CIS Solution allow different letters to be sent to different individuals (e.g., tenant versus owner)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			177			2.2.177						


						2.2.168			2.2.178			Does your CIS Solution have logic to prevent duplication of letters from being sent to the same individual (e.g., tenant is the owner)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			178			2.2.178						


						2.2.169			2.2.179			Does your CIS Solution obscure from view, fields of high security information, which may not be released, to the public or specified users (e.g., shade background same color as text or replace text with symbols)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			179			2.2.179						


						2.2.170			2.2.180			Does your CIS Solution flag and prevent general user access (i.e., special security required) to customer information, which is exempt by statute from public disclosure (e.g., home phone, address) for police, judges or other designated officials?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			180			2.2.180						


						2.2.171			2.2.181			Does your baseline CIS Solution provide a method to identify and protect/secure information, which is exempt by statute from public discloser but may be viewed and/or used internally in reports?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			181			2.2.181						


						2.2.172			2.2.182			Does your CIS Solution provide a “Soundex” address lookup feature whereby the user can enter a “sounds like” spelling for query/lookup purposes?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			182			2.2.182						


						2.2.173			2.2.183			Does your CIS Solution provide a “Soundex” name lookup feature whereby the user can enter a “sounds like” spelling for query/lookup purposes?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			183			2.2.183						


												Does your CIS Solution support a "wildcard" lookup allowing for partial matches on the following:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			183									FALSE


						2.2.174			2.2.184			> Premise address?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			184			2.2.184			INDENT			


						2.2.175			2.2.185			> Parcel ID?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			185			2.2.185			INDENT			


						2.2.176			2.2.186			> Customer number?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			186			2.2.186			INDENT			


						2.2.177			2.2.187			> Meter number?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			187			2.2.187			INDENT			


						2.2.178			2.2.188			> Customer name?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			188			2.2.188			INDENT			


						2.2.179			2.2.189			> Driver’s license number?			1															Customer Service			Customer Service / Existing Connections			Customer Service - 1						REQ						2			2			189			2.2.189			INDENT			


						2.2.180			2.2.190			> Social Security number/Tax ID number?			1															Customer Service			Customer Service / Existing Connections			Customer Service - 1						REQ						2			2			190			2.2.190			INDENT			


						2.2.181			2.2.191			> Student Visa number?			1															Customer Service			Customer Service / Existing Connections			Customer Service - 1						REQ						2			2			191			2.2.191			INDENT			


						2.2.182			2.2.192			> Phone number(s)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			192			2.2.192			INDENT			


						2.2.183			2.2.193			> Old account number?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			193			2.2.193			INDENT			


						2.2.184			2.2.194			> User defined account identifier (e.g., other utility’s account number)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			194			2.2.194			INDENT			


						2.2.185			2.2.195			> Email address?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			195			2.2.195			INDENT			


						2.2.186			2.2.196			> DBA name?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			196			2.2.196			INDENT			


						2.2.187			2.2.197			> Mailing address?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			197			2.2.197			INDENT			


						2.2.188			2.2.198			Does your CIS Solution have separate data elements (fields) for a customer's first and last name allowing for searches, including soundex and wildcard, on the components individually?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			198			2.2.198						


						2.2.189			2.2.199			Can your CIS Solution “back date” a start service date (for billing) when a new customer calls for service after their actual occupancy date?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			199			2.2.199						


						2.2.190			2.2.200			Does your CIS Solution provide an automated user defined write-off process?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			200			2.2.200						


						2.2.191			2.2.201			Can your CIS Solution support more than one user defined write-off process?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			201			2.2.201						


						2.2.192			2.2.202			Can your CIS Solution track payment history on accounts and automatically generate a bill message for “poor paying” accounts that another late payment will require the customer to pay a deposit?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			202			2.2.202						


						2.2.193			2.2.203			Can your CIS Solution track payment history on accounts and automatically bill the appropriate deposit for accounts that fall into a user defined “poor pay” status?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			203			2.2.203						


						2.2.194			2.2.204			Does your CIS Solution automatically generate an investigative type service order when a CSR enters a customer’s request for a meter field check?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			204			2.2.204						


						2.2.195			2.2.205			Does your CIS Solution provide a CSR “lookup” history indicating at least the last five accounts/customers/premises that the CSR has accessed?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			205			2.2.205						


						2.2.196			2.2.206			Does your CIS Solution capture/track the reason for a meter removal (i.e., a code) from a completed service order and make that information available to the CSR when they query the service history for a premises?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			206			2.2.206						


												Does your CIS Solution capture and maintain the following route information for recycle and solid waste customers:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			206									FALSE


						2.2.197			2.2.207			> Pick up days?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			207			2.2.207			INDENT			


						2.2.198			2.2.208			> Number of times picked up per week and the days?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			208			2.2.208			INDENT			


						2.2.199			2.2.209			> Pick up location (e.g., alley or parkway)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			209			2.2.209			INDENT			


						2.2.200			2.2.210			> Route classification (e.g., automated or manual)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			210			2.2.210			INDENT			


						2.2.201			2.2.211			> Type of route (e.g., Commercial or PLC)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			211			2.2.211			INDENT			


						2.2.202			2.2.212			> Rollout – free or charged?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			212			2.2.212			INDENT			


						2.2.203			2.2.213			> Route number at least six alphanumeric characters?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			213			2.2.213			INDENT			


						2.2.204			2.2.214			Does your CIS Solution have the ability to code a bin as a “owner”, “loaner”, “lease”, or “purchase”?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			214			2.2.214						


												Does your CIS Solution capture and maintain the following cart information for solid waste service location/premises:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			214									FALSE


						2.2.205			2.2.215			> cart size (e.g., 60, 90, user defined)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			215			2.2.215			INDENT			


									2.2.216			> number of containers on site?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			216			2.2.216			INDENT			ADDED


						2.2.206			2.2.217			> Pickup location code?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			217			2.2.217			INDENT			


						2.2.207			2.2.218			> Cart serial numbers (multiple carts per site)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			218			2.2.218			INDENT			


						2.2.208			2.2.219			> Date cart was delivered to the property?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			219			2.2.219			INDENT			


						2.2.209			2.2.220			> Date cart was removed from property?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			220			2.2.220			INDENT			


						2.2.210			2.2.221			> Date cart was exchanged or replaced?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			221			2.2.221			INDENT			


						2.2.211			2.2.222			> Reason code for the removal of the cart?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			222			2.2.222			INDENT			


						2.2.212			2.2.223			> Ability to identify manual cans or bags?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			223			2.2.223			INDENT			


												Does your CIS Solution track the following attributes for recycling bins, even if non-billable:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			223									FALSE


						2.2.213			2.2.224			> cart or bin size (e.g., Large, Medium, Small)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			224			2.2.224			INDENT			


						2.2.214			2.2.225			> Pickup location code?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			225			2.2.225			INDENT			


						2.2.215			2.2.226			> Cart serial numbers (multiple carts per site)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			226			2.2.226			INDENT			


						2.2.216			2.2.227			> Date cart was delivered to the property?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			227			2.2.227			INDENT			


						2.2.217			2.2.228			> Date cart was removed from property?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			228			2.2.228			INDENT			


						2.2.218			2.2.229			> Date cart was exchanged or replaced?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			229			2.2.229			INDENT			


						2.2.219			2.2.230			> Reason code for the removal of the cart?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			230			2.2.230			INDENT			


						2.2.220			2.2.231			> Ability to identify manual cans or bags?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			231			2.2.231			INDENT			


						2.2.221			2.2.232			Does your CIS Solution provide the ability for a user to determine the location of an cart or bin by using an online serial number “look up” feature?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			232			2.2.232						


						2.2.222			2.2.233			Does your CIS Solution have the ability to list an cart or bin on an account for “reference only” purposes?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			233			2.2.233						


												Does your CIS Solution capture and maintain the following bin information for solid waste service locations:																		Customer Service			Customer Service / Existing Connections			Customer Service - 												2			2			233									FALSE


						2.2.223			2.2.234			> Bin size (e.g., 300 gal, two cubic yd., three cubic yd.+, etc.)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			234			2.2.234			INDENT			


						2.2.224			2.2.235			> Bin type (e.g., roll off or compactor)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			235			2.2.235			INDENT			


						2.2.225			2.2.236			> Bin serial number(s)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			236			2.2.236			INDENT			


						2.2.226			2.2.237			> Date bin was delivered to the property?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			237			2.2.237			INDENT			


						2.2.227			2.2.238			> Date bin was removed from property?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			238			2.2.238			INDENT			


						2.2.228			2.2.239			> Date bin was exchanged or replaced?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			239			2.2.239			INDENT			


						2.2.229			2.2.240			> Reason code for removal of bin?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			240			2.2.240			INDENT			


						2.2.230			2.2.241			> Ability to code a bin as a “permanent” or “temporary”?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			241			2.2.241			INDENT			


									2.2.242			Does your CIS Solution provide an alert for customers which are exempt by statute from public disclosure (e.g., home phone, address) for police, judges or other designated officials?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			242			2.2.242						ADDED


									2.2.243			Does your CIS Solution allow a customer to designate a password or code that is required to be provided before their account information can be given out over the phone?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			243			2.2.243						ADDED


						2.2.231			2.2.244			Does your CIS Solution have the ability to “roll-over” certain solid waste service information from one customer to the next at the same location (e.g., cart size, serial number, pick up days, initial delivery date, etc.)?			3															Customer Service			Customer Service / Existing Connections			Customer Service - 3						REQ						2			2			244			2.2.244						


									2.2.245			Does your CIS Solution provide the ability to attach "tags" or other identifiers to a customer, account or premise to indicate participation in a specified program and can that identifier be used to generate specific program related reports?			2															Customer Service			Customer Service / Existing Connections			Customer Service - 2						REQ						2			2			245			2.2.245						ADDED


			Minor			2.3.			2.3.			Customer Communications																		Customer Service			Customer Service / Customer Communications			Customer Service - 												2			3			0			2.3.						


						2.3.1			2.3.1			Does your CIS Solution allow the customer to specify their preferred method of receiving communications from the utility?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			1			2.3.1						


						2.3.2			2.3.2			Does your CIS Solution support a hierarchy of choices in the event the primary customer's primary selection fails?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			2			2.3.2						


						2.3.3			2.3.3			Does the hierarchy support different primary/secondary methods for different situations (e.g., text messaging then IVR for outages, email then text messaging for collections)?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			3			2.3.3						


												Does your CIS Solution support the following methods of communication:																		Customer Service			Customer Service / Customer Communications			Customer Service - 												2			3			3									FALSE


						2.3.4			2.3.4			> Bill messages?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			4			2.3.4			INDENT			


						2.3.5			2.3.5			> Email?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			5			2.3.5			INDENT			


						2.3.6			2.3.6			> Email with client specific attachments?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			6			2.3.6			INDENT			


						2.3.7			2.3.7			> Outbound IVR?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			7			2.3.7			INDENT			


						2.3.8			2.3.8			> Inbound IVR?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			8			2.3.8			INDENT			


						2.3.9			2.3.9			> SMS text messaging?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			9			2.3.9			INDENT			


						2.3.10			2.3.10			> Fax?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			10			2.3.10			INDENT			


						2.3.11			2.3.11			> Letter formatting and generation?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			11			2.3.11			INDENT			


						2.3.12			2.3.12			> On-line chat from the self-service web site?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			12			2.3.12			INDENT			


												Can all of the appropriate methods of communication above be used for:																		Customer Service			Customer Service / Customer Communications			Customer Service - 												2			3			12									FALSE


						2.3.13			2.3.13			> Planned outage notification?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			13			2.3.13			INDENT			


						2.3.14			2.3.14			> Unplanned outage notification?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			14			2.3.14			INDENT			


									2.3.15			> Planned notifications?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			15			2.3.15			INDENT			ADDED


						2.3.15			2.3.16			> Notice of service restoration?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			16			2.3.16			INDENT			


						2.3.16			2.3.17			> Delinquency collections or disconnects?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			17			2.3.17			INDENT			


						2.3.17			2.3.18			> Marketing campaigns?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			18			2.3.18			INDENT			


						2.3.18			2.3.19			> Meter reading issues (e.g., driven by Trouble Codes)?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			19			2.3.19			INDENT			


						2.3.19			2.3.20			Does your CIS Solution support selectively sending duplicate notifications to other designated third parties (e.g., guarantors, owners, parents, caretakers, etc.)?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			20			2.3.20						


						2.3.20			2.3.21			Does your CIS Solution comply with the Do Not Call Registry for marketing campaigns?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			21			2.3.21						


												Does your CIS Solution track:																		Customer Service			Customer Service / Customer Communications			Customer Service - 												2			3			21									FALSE


						2.3.21			2.3.22			> Attempted contacts by each customer/method?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			22			2.3.22			INDENT			


						2.3.22			2.3.23			> Successful contacts by each customer/method?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			23			2.3.23			INDENT			


						2.3.23			2.3.24			For unsuccessful contacts, does your CIS Solution track the reason (e.g., no answer vs. wrong number vs. disconnected number)?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			24			2.3.24						


												Does your CIS Solution provide analytics on:																		Customer Service			Customer Service / Customer Communications			Customer Service - 												2			3			24									FALSE


						2.3.24			2.3.25			> Employee and marketing campaign results?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			25			2.3.25			INDENT			


						2.3.25			2.3.26			> Success/failure rates for the different communications methods?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			26			2.3.26			INDENT			


						2.3.26			2.3.27			> Customer satisfaction with the different communications methods?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			27			2.3.27			INDENT			


						2.3.27			2.3.28			Does your CIS Solution have a "returned mail" indicator for customer mailing addresses?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			28			2.3.28						


						2.3.28			2.3.29			Does your CIS Solution have the ability to suspend a delinquency process on active accounts when the mailing address is flagged as "returned mail"?			1															Customer Service			Customer Service / Customer Communications			Customer Service - 1						REQ						2			3			29			2.3.29						


						2.3.29			2.3.30			Does your CIS Solution have the ability to change the delinquency process on active accounts when the mailing address is flagged as "returned mail"?			1															Customer Service			Customer Service / Customer Communications			Customer Service - 1						REQ						2			3			30			2.3.30						


						2.3.30			2.3.31			Does your CIS Solution have the ability to continue a collection process on inactive accounts when the mailing address is flagged as "returned mail"?			3															Customer Service			Customer Service / Customer Communications			Customer Service - 3						REQ						2			3			31			2.3.31						


												Does your CIS Solution provide a dashboard (to-do work queue) that shows a user:																		Customer Service			Customer Service / Customer Communications			Customer Service - 												2			3			31									FALSE


						2.3.31			2.3.32			> To-do items that a system process has assigned (e.g., mismatched payments)?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			32			2.3.32			INDENT			


						2.3.32			2.3.33			> To-do items that a supervisor has assigned?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			33			2.3.33			INDENT			


						2.3.33			2.3.34			> To-do items or follow-ups that were self-assigned (e.g., follow-up phone call)?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			34			2.3.34			INDENT			


						2.3.34			2.3.35			> Items that are past due and have been escalated to the next level (e.g., late service orders)?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			35			2.3.35			INDENT			


						2.3.35			2.3.36			Does your CIS Solution allow user specific views via the dashboard?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			36			2.3.36						


												Does your CIS Solution provide a dashboard that is:																		Customer Service			Customer Service / Customer Communications			Customer Service - 												2			3			36									FALSE


						2.3.36			2.3.37			> Non-proprietary (specify CIS Solution)?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			37			2.3.37			INDENT			


						2.3.37			2.3.38			> Proprietary?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			38			2.3.38			INDENT			


						2.3.38			2.3.39			Does the CIS Solution selectively show the information above by date?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			39			2.3.39						


						2.3.39			2.3.40			Does the CIS Solution allow a supervisor to assign to-do items to a user's dashboard?			1															Customer Service			Customer Service / Customer Communications			Customer Service - 1						REQ						2			3			40			2.3.40						


						2.3.40			2.3.41			Does the CIS Solution allow a user to perform work from a "group" item queue (e.g., billing exceptions)?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			41			2.3.41						


						2.3.41			2.3.42			Does the CIS Solution remove to-do items from the dashboard when the work is completed (e.g., close a service order)?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			42			2.3.42						


						2.3.42			2.3.43			Does the CIS Solution allow a user to manually remove to-do items from the dashboard?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			43			2.3.43						


												Does the CIS Solution maintain an audit trail of all actions that are escalated, completed, or cancelled via the work queue including:																		Customer Service			Customer Service / Customer Communications			Customer Service - 												2			3			43									FALSE


						2.3.43			2.3.44			> To-do item?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			44			2.3.44			INDENT			


						2.3.44			2.3.45			> Action taken?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			45			2.3.45			INDENT			


						2.3.45			2.3.46			> User ID?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			46			2.3.46			INDENT			


						2.3.46			2.3.47			> Planned date?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			47			2.3.47			INDENT			


						2.3.47			2.3.48			> Close date?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			48			2.3.48			INDENT			


						2.3.48			2.3.49			> Closed time?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			49			2.3.49			INDENT			


						2.3.49			2.3.50			> User notes?			2															Customer Service			Customer Service / Customer Communications			Customer Service - 2						REQ						2			3			50			2.3.50			INDENT			


			Blank																											Customer Service			Customer Service / Customer Communications			Customer Service - 												2			3			50									FALSE


			Major			3.			3.			Field Services																		Field Services			Field Services / Service Orders			Field Services - 												3						0			3.						


			Minor			3.1.			3.1.			Service Orders																		Field Services			Field Services / Service Orders			Field Services - 												3			1			0			3.1.						


						3.1.1			3.1.1			Does your CIS Solution create service orders to accomplish necessary account turn-on actions (e.g., altered service, meter turn-on and replace, non-metered turn-on and replace and reads)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			1			3.1.1						


												At a minimum, does your CIS Solution support the following types of service orders:																		Field Services			Field Services / Service Orders			Field Services - 												3			1			1									FALSE


						3.1.2			3.1.2			> Install (Set) Meter and Turn-on?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			2			3.1.2			INDENT			


						3.1.13			3.1.3			> AMR Device Installation?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			3			3.1.3			INDENT			


						3.1.78			3.1.4			> Remove Temporary Service and Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			4			3.1.4			INDENT			


						3.1.83			3.1.5			> Install Temporary Service and Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			5			3.1.5			INDENT			


									3.1.6			> Set Electric Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			6			3.1.6			INDENT			ADDED


						3.1.129			3.1.7			> Set Water Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			7			3.1.7			INDENT			


						3.1.3			3.1.8			> Move-in / Move-out, Turn-on / Turn-off?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			8			3.1.8			INDENT			


						3.1.4			3.1.9			> Temporary Turn-on / Turn-off?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			9			3.1.9			INDENT			


						3.1.5			3.1.10			> Seasonal Turn-on / Turn-off?			1															Field Services			Field Services / Service Orders			Field Services - 1						REQ						3			1			10			3.1.10			INDENT			


						3.1.6			3.1.11			> Transfer Turn-on / Turn-off?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			11			3.1.11			INDENT			


						3.1.7			3.1.12			> Turn-off and Remove (pull) Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			12			3.1.12			INDENT			


						3.1.32			3.1.13			> Connect Electric Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			13			3.1.13			INDENT			


						3.1.38			3.1.14			> Connect Water Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			14			3.1.14			INDENT			


						3.1.39			3.1.15			> Disconnect Electric Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			15			3.1.15			INDENT			


						3.1.40			3.1.16			> Disconnect Electric for Non-Pay?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			16			3.1.16			INDENT			


						3.1.41			3.1.17			> Disconnect Water Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			17			3.1.17			INDENT			


						3.1.42			3.1.18			> Disconnect Water for Non-Pay?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			18			3.1.18			INDENT			


						3.1.47			3.1.19			> Reconnect Electric Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			19			3.1.19			INDENT			


						3.1.51			3.1.20			> Reconnect Water Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			20			3.1.20			INDENT			


						3.1.9			3.1.21			> Reconnect from Non-Pay?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			21			3.1.21			INDENT			


						3.1.43			3.1.22			> Install Lockbox?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			22			3.1.22			INDENT			


						3.1.44			3.1.23			> Install Locking Ring?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			23			3.1.23			INDENT			


						3.1.48			3.1.24			> Remove Locking Ring?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			24			3.1.24			INDENT			


						3.1.15			3.1.25			> Diversion Investigation Orders?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			25			3.1.25			INDENT			


						3.1.35			3.1.26			> Check for Tampering Electric?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			26			3.1.26			INDENT			


						3.1.37			3.1.27			> Check for Tampering Water?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			27			3.1.27			INDENT			


						3.1.81			3.1.28			> Inspect Tampering?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			28			3.1.28			INDENT			


						3.1.87			3.1.29			> Diversion - Theft Flags?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			29			3.1.29			INDENT			


						3.1.89			3.1.30			> Usage on Disconnected/Inactive Service?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			30			3.1.30			INDENT			


						3.1.109			3.1.31			> Disconnect for Tampering?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			31			3.1.31			INDENT			


						3.1.10			3.1.32			> Read and Leave On (e.g., move out/in at same time)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			32			3.1.32			INDENT			


						3.1.26			3.1.33			> Re-read (verify) metered service?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			33			3.1.33			INDENT			


						3.1.27			3.1.34			> Visual read?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			34			3.1.34			INDENT			


						3.1.34			3.1.35			> Check Read Electric Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			35			3.1.35			INDENT			


						3.1.36			3.1.36			> Check Read Water Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			36			3.1.36			INDENT			


						3.1.93			3.1.37			> Pickup/Need Read?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			37			3.1.37			INDENT			


						3.1.11			3.1.38			> Replace Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			38			3.1.38			INDENT			


						3.1.12			3.1.39			> Meter Test?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			39			3.1.39			INDENT			


						3.1.18			3.1.40			> Replace Meter for Meter of Different Size?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			40			3.1.40			INDENT			


						3.1.19			3.1.41			> Replace Meter Dials/Configuration?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			41			3.1.41			INDENT			


						3.1.29			3.1.42			> Re-program meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			42			3.1.42			INDENT			


						3.1.31			3.1.43			> Conservation Upgrade to AMI Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			43			3.1.43			INDENT			


						3.1.46			3.1.44			> Recheck Electric Service?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			44			3.1.44			INDENT			


						3.1.50			3.1.45			> Recheck Water Service?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			45			3.1.45			INDENT			


						3.1.59			3.1.46			> Check for Zero Consumption?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			46			3.1.46			INDENT			


						3.1.62			3.1.47			> Demand Broken?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			47			3.1.47			INDENT			


									3.1.48			> Electric Meter Change-out?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			48			3.1.48			INDENT			ADDED


									3.1.49			> Electric Meter Complaint?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			49			3.1.49			INDENT			ADDED


						3.1.84			3.1.50			> Electric Meter Test?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			50			3.1.50			INDENT			


						3.1.85			3.1.51			> Meter Type Change?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			51			3.1.51			INDENT			


						3.1.92			3.1.52			> Meter Investigation?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			52			3.1.52			INDENT			


						3.1.90			3.1.53			> Meter Investigation - Excluding Missing Read?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			53			3.1.53			INDENT			


						3.1.91			3.1.54			> Meter Investigation - Missing Reads?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			54			3.1.54			INDENT			


									3.1.55			> Meter Investigation - Running Backwards?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			55			3.1.55			INDENT			ADDED


									3.1.56			> Meter Communications Problem?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			56			3.1.56			INDENT			ADDED


						3.1.119			3.1.57			> Water Meter Change Out?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			57			3.1.57			INDENT			


						3.1.120			3.1.58			> Water Meter Complaint?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			58			3.1.58			INDENT			


						3.1.121			3.1.59			> Water Meter Relocation?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			59			3.1.59			INDENT			


						3.1.122			3.1.60			> Water Meter Reset Service?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			60			3.1.60			INDENT			


						3.1.127			3.1.61			> Remove Water Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			61			3.1.61			INDENT			


						3.1.132			3.1.62			> Turn-On/Off for Repair?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			62			3.1.62			INDENT			


						3.1.133			3.1.63			> Water Meter Test?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			63			3.1.63			INDENT			


									3.1.64			> Stuck meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			64			3.1.64			INDENT			ADDED


						3.1.21			3.1.65			> Frozen service?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			65			3.1.65			INDENT			


						3.1.22			3.1.66			> Cross-connection inspection?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			66			3.1.66			INDENT			


						3.1.49			3.1.67			> Replace Seal?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			67			3.1.67			INDENT			


						3.1.63			3.1.68			> Demolition?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			68			3.1.68			INDENT			


						3.1.69			3.1.69			> Move Service/Meter?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			69			3.1.69			INDENT			


						3.1.70			3.1.70			> Meter Spot (location)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			70			3.1.70			INDENT			


									3.1.71			> Tap location?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			71			3.1.71			INDENT			ADDED


						3.1.71			3.1.72			> Electric Inspection?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			72			3.1.72			INDENT			


						3.1.130						> Out of Sync?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			72						INDENT			DELETED


						3.1.23			3.1.73			> Electrical Complaint (e.g., voltage, interference)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			73			3.1.73			INDENT			


						3.1.24			3.1.74			> Water Complaint (e.g., quality, pressure)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			74			3.1.74			INDENT			


						3.1.72			3.1.75			> Out of Service Complaint (e.g., no water)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			75			3.1.75			INDENT			


						3.1.73			3.1.76			> Overhead Conductors Complaint?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			76			3.1.76			INDENT			


						3.1.74			3.1.77			> Structure Complaint?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			77			3.1.77			INDENT			


						3.1.79			3.1.78			> Streetlight Complaint?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			78			3.1.78			INDENT			


						3.1.80			3.1.79			> Service Drop Complaint?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			79			3.1.79			INDENT			


						3.1.82			3.1.80			> Transformer Complaint?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			80			3.1.80			INDENT			


						3.1.86			3.1.81			> Voltage Complaint?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			81			3.1.81			INDENT			


						3.1.20			3.1.82			> Tree on line?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			82			3.1.82			INDENT			


									3.1.83			> Space check?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			83			3.1.83			INDENT			ADDED


						3.1.56			3.1.84			> Tag Meter Panel w/Auto Tag (e.g., life support)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			84			3.1.84			INDENT			


						3.1.57			3.1.85			> Verify Life Support Equipment/Tag?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			85			3.1.85			INDENT			


									3.1.86			> Safety Inspection?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			86			3.1.86			INDENT			ADDED


						3.1.61			3.1.87			> Cut at Pole?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			87			3.1.87			INDENT			


									3.1.88			> Reconnect at Pole?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			88			3.1.88			INDENT			ADDED


						3.1.28			3.1.89			> Curb box maintenance?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			89			3.1.89			INDENT			


						3.1.33			3.1.90			> Clean Glass?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			90			3.1.90			INDENT			


						3.1.103			3.1.91			> Curb Stop/Top Shutoff/Rod Broken?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			91			3.1.91			INDENT			


						3.1.104			3.1.92			> Broken/Damaged Lid?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			92			3.1.92			INDENT			


						3.1.105			3.1.93			> Broken Box?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			93			3.1.93			INDENT			


						3.1.108			3.1.94			> Dirty Dials?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			94			3.1.94			INDENT			


						3.1.110			3.1.95			> Glass Fogged?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			95			3.1.95			INDENT			


						3.1.111			3.1.96			> Full of Dirt?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			96			3.1.96			INDENT			


						3.1.112			3.1.97			> Full of Water?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			97			3.1.97			INDENT			


						3.1.113			3.1.98			> Glass Broken?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			98			3.1.98			INDENT			


						3.1.117			3.1.99			> Lid Stuck?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			99			3.1.99			INDENT			


						3.1.118			3.1.100			> Meter box leak?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			100			3.1.100			INDENT			


									3.1.101			> Leak at the street?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			101			3.1.101			INDENT			ADDED


						3.1.124			3.1.102			> Pressure Check?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			102			3.1.102			INDENT			


						3.1.125			3.1.103			> Raise/Lower Box?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			103			3.1.103			INDENT			


						3.1.126			3.1.104			> Register Lid Off?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			104			3.1.104			INDENT			


						3.1.128			3.1.105			> Service Stop Broken?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			105			3.1.105			INDENT			


						3.1.25			3.1.106			> Security/street light outage?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			106			3.1.106			INDENT			


						3.1.114			3.1.107			> Water Fire Hydrant Miscellaneous?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			107			3.1.107			INDENT			


						3.1.115			3.1.108			> Safety Hazard?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			108			3.1.108			INDENT			


						3.1.14			3.1.109			> Emergency Orders?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			109			3.1.109			INDENT			


						3.1.58			3.1.110			> Verify Rate?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			110			3.1.110			INDENT			


						3.1.68			3.1.111			> Electric Miscellaneous?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			111			3.1.111			INDENT			


						3.1.123			3.1.112			> Water Miscellaneous?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			112			3.1.112			INDENT			


									3.1.113			> Check water meter size and dials?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			113			3.1.113			INDENT			ADDED


									3.1.114			> Check for illegal jumper?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			114			3.1.114			INDENT			ADDED


						3.1.30			3.1.115			> Others (describe any limitations)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			115			3.1.115			INDENT			


						3.1.8						> Turn-off for Non-Pay?			9												duplicate			Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.16						> Replace Demand Meter with Non-Demand Meter?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.17						> Replace Non-Demand Meter with Demand Meter?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.45						> Customer Service Follow?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.52						> Service Notice Electric?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.53						> Service Notice Water?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.54						> Expired 3-day Electric?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.55						> Expired 3-day Water?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.60						> Connect?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.64						> Disconnect?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.65						> Install Service/Meter?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.75						> Reconnect?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.76						> Radio - TV Complaint?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.77						> Remove Service/Meter?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.88						> Usage on Virtual Disconnected Meter?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.94						> Usage on Disconnected Meter?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.95						> Rebill Customer Regular Read?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.96						> Rebill Customer - SO Read?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.97						> Diversion - Unauthorized Usage?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.98						> Connect Electric Move In?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.99						> Connect Water Move In?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.100						> Disconnect Electric Move Out?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.101						> Disconnect Water Move Out?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.102						> Street Complaint?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.106						> Check for Dead?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.107						> Construct Water Service (Install Meter)?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.116						> Install Temporary Water Meter?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.81						> Inspect Tampering?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


						3.1.134						> Energy Marketer Change Order?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			115						INDENT			DELETED


												At service order creation, does your CIS Solution capture:																		Field Services			Field Services / Service Orders			Field Services - 												3			1			115									FALSE


						3.1.135			3.1.116			> Initiating contact, if not the customer?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			116			3.1.116			INDENT			


						3.1.136			3.1.117			> Initiating contact phone number(s)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			117			3.1.117			INDENT			


						3.1.137			3.1.118			> Creation date?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			118			3.1.118			INDENT			


						3.1.138			3.1.119			> Creation time?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			119			3.1.119			INDENT			


						3.1.139			3.1.120			> Call ahead request information (e.g., who, when, phone number)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			120			3.1.120			INDENT			


						3.1.140			3.1.121			> Free-form notes?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			121			3.1.121			INDENT			


						3.1.141			3.1.122			> Requested date?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			122			3.1.122			INDENT			


						3.1.142			3.1.123			> Requested time-slot?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			123			3.1.123			INDENT			


						3.1.143			3.1.124			> Location information if not for a service address (e.g., tree trimming on a right-of-way)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			124			3.1.124			INDENT			


						3.1.144			3.1.125			> Party responsible for payment of charges?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			125			3.1.125			INDENT			


												Does your CIS Solution provide information (in something other than a comment field) to CSRs regarding the number of times a type of service order has been requested or generated (e.g., reread, meter test services, audits or other specific service order types to be defined by the user):																		Field Services			Field Services / Service Orders			Field Services - 												3			1			125									FALSE


						3.1.145			3.1.126			> By account?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			126			3.1.126			INDENT			


						3.1.146			3.1.127			> By customer?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			127			3.1.127			INDENT			


						3.1.147			3.1.128			> By premises?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			128			3.1.128			INDENT			


												Does your CIS Solution provide the ability to query and view service orders on line by the following criteria:																		Field Services			Field Services / Service Orders			Field Services - 												3			1			128									FALSE


						3.1.148			3.1.129			> View by account number?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			129			3.1.129			INDENT			


						3.1.149			3.1.130			> View by customer number?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			130			3.1.130			INDENT			


						3.1.150			3.1.131			> View by premises (service address)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			131			3.1.131			INDENT			


						3.1.151			3.1.132			> View by service order type?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			132			3.1.132			INDENT			


						3.1.152			3.1.133			> View by service type?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			133			3.1.133			INDENT			


						3.1.153			3.1.134			> View by service order creation date range  (most recent order first)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			134			3.1.134			INDENT			


						3.1.154			3.1.135			> View by service order (future) scheduled service date range?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			135			3.1.135			INDENT			


						3.1.155			3.1.136			> View by service order actual completion date range?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			136			3.1.136			INDENT			


						3.1.156			3.1.137			> View by service order number?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			137			3.1.137			INDENT			


						3.1.157			3.1.138			> View by reading route?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			138			3.1.138			INDENT			


						3.1.158			3.1.139			> View by geographic area (interface with GIS)?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			139			3.1.139			INDENT			


						3.1.159			3.1.140			> View by assigned inspector or dispatched group or individual?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			140			3.1.140			INDENT			


						3.1.160			3.1.141			> View by meter number?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			141			3.1.141			INDENT			


									3.1.142			> ERT Number?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			142			3.1.142			INDENT			ADDED


						3.1.161			3.1.143			> Service order status?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			143			3.1.143			INDENT			


						3.1.162			3.1.144			> Refuse collection route?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			144			3.1.144			INDENT			


						3.1.163			3.1.145			> Refuse service district/area?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			145			3.1.145			INDENT			


						3.1.164			3.1.146			> Communications module?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			146			3.1.146			INDENT			


						3.1.165			3.1.147			Does your CIS Solution generate service orders for all metered and non-metered services?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			147			3.1.147						


						3.1.166			3.1.148			Does your CIS Solution automatically generate a unique service order number when orders are created by the system?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			148			3.1.148						


						3.1.167			3.1.149			When a fee is associated with a service order, does your CIS Solution provide the ability to waive or modify the associated fees anytime before the service order is closed?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			149			3.1.149						


												Does your CIS Solution automatically update as a result of completing a service order, at the minimum, the following related account attributes:																		Field Services			Field Services / Service Orders			Field Services - 												3			1			149									FALSE


						3.1.168			3.1.150			> Customer account status?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			150			3.1.150			INDENT			


						3.1.169			3.1.151			> Service order status?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			151			3.1.151			INDENT			


						3.1.170			3.1.152			> Service work results?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			152			3.1.152			INDENT			


						3.1.171			3.1.153			> Applicable fees?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			153			3.1.153			INDENT			


						3.1.172			3.1.154			> Meter status?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			154			3.1.154			INDENT			


						3.1.173			3.1.155			> Meter reading?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			155			3.1.155			INDENT			


						3.1.174			3.1.156			> Problem codes?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			156			3.1.156			INDENT			


						3.1.175			3.1.157			> Field personnel comments?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			157			3.1.157			INDENT			


												For meter replacements, does your CIS Solution automatically update as a result of completing a service order, the following additional account attributes:																		Field Services			Field Services / Service Orders			Field Services - 												3			1			157									FALSE


						3.1.176			3.1.158			> Out meter reading?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			158			3.1.158			INDENT			


						3.1.177			3.1.159			> Replacement meter reading?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			159			3.1.159			INDENT			


						3.1.178			3.1.160			> New meter number?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			160			3.1.160			INDENT			


						3.1.179			3.1.161			> Reason code?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			161			3.1.161			INDENT			


						3.1.180			3.1.162			> Meter configuration?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			162			3.1.162			INDENT			


						3.1.181			3.1.163			> Any determinates needed for billing (e.g., multipliers)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			163			3.1.163			INDENT			


												For meter communications module replacements, does your CIS Solution automatically update as a result of completing a service order, the following additional account attributes:																		Field Services			Field Services / Service Orders			Field Services - 												3			1			163									FALSE


						3.1.182			3.1.164			> New module number?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			164			3.1.164			INDENT			


						3.1.183			3.1.165			> Effective battery date?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			165			3.1.165			INDENT			


						3.1.184			3.1.166			> Antenna flag (yes/no)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			166			3.1.166			INDENT			


						3.1.185			3.1.167			Does your CIS Solution automatically change the primary service rate, or at a minimum alert the user, if the meter change requires a new rate (specify)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			167			3.1.167						


						3.1.186			3.1.168			On a replacement, does your CIS Solution validate the meter configuration against the service requirements (e.g., reject a demand meter on a KWH service)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			168			3.1.168						


						3.1.187			3.1.169			Can a service order be issued as one type (e.g., Meter Test) and be closed out as another type (e.g., Meter Replacement)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			169			3.1.169						


						3.1.188			3.1.170			Can a field technician initiate a new service order in the field to be scheduled and worked by someone else (e.g., replace glass)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			170			3.1.170						


						3.1.189			3.1.171			Can a field technician both initiate and complete a new service order in the field?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			171			3.1.171						


						3.1.190			3.1.172			Does your CIS Solution have a feature to require a fee payment prior to initiating some service order types (e.g., connection fee prior to meter set)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			172			3.1.172						


												Does your CIS Solution automatically create service orders based on user-defined criteria (trigger events) including but not limited to:																		Field Services			Field Services / Service Orders			Field Services - 												3			1			172									FALSE


						3.1.191			3.1.173			> Meter set for new connections or reconnect where a meter has been removed?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			173			3.1.173			INDENT			


						3.1.192			3.1.174			> Cut off for bad check?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			174			3.1.174			INDENT			


						3.1.193			3.1.175			> Cut off for non-payment?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			175			3.1.175			INDENT			


						3.1.194			3.1.176			> Restore service after cut off when payment is received?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			176			3.1.176			INDENT			


						3.1.195			3.1.177			> Refuse inspection when a new customer starts service on a commercial account?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			177			3.1.177			INDENT			


						3.1.196						> Refuse inspection when a new customer starts service on a residential account?			9															Field Services			Field Services / Service Orders			Field Services - 9												3			1			177						INDENT			DELETED


						3.1.197			3.1.178			> Refuse inspection when a customer stops refuse service?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			178			3.1.178			INDENT			


						3.1.198			3.1.179			Does your CIS Solution allow the entry of a requested work date at the time the service order is created?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			179			3.1.179						


						3.1.199			3.1.180			Does your CIS Solution contain a scheduling feature to automatically schedule regular service orders by calendar avoiding weekends and holidays?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			180			3.1.180						


						3.1.200			3.1.181			By service order type, does your CIS Solution provide an overridable warning if a user enters a service order date that falls on a weekend or holiday?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			181			3.1.181						


						3.1.201			3.1.182			Does your CIS Solution contain a scheduling feature that allows user defined service availability dates to be taken into account when automatically scheduling a service order?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			182			3.1.182						


						3.1.202			3.1.183			Does your CIS Solution produce an Investigative Work Order for a premises once a meter has been removed?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			183			3.1.183						


						3.1.203			3.1.184			Does your CIS Solution allow a user to reschedule service orders by service type, date, and individual order?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			184			3.1.184						


						3.1.204			3.1.185			Does your CIS Solution prohibit, by service order type, duplicate service orders from being created for the same location and activity?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			185			3.1.185						


						3.1.205			3.1.186			Does your CIS Solution automatically consolidate different service orders for the same service location when orders are created or dispatched?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			186			3.1.186						


						3.1.206			3.1.187			Does your CIS Solution provide a feature to schedule service orders with user-defined limits as to how many may be scheduled for a work group in a day?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			187			3.1.187						


						3.1.207			3.1.188			Does your CIS Solution automatically generate a final-out (turn off) order for the existing customer when a new customer’s “turn on” order is generated for the premises (back to back)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			188			3.1.188						


						3.1.208			3.1.189			Does your CIS Solution prohibit turn-off type orders for an existing customer when there is a pending turn on order for a new customer within the same user defined time period (read only)?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			189			3.1.189						


						3.1.209			3.1.190			Does your CIS Solution provide the user with the ability to void service orders on request and provide supporting audit trails and activity reports?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			190			3.1.190						


						3.1.210			3.1.191			Can your CIS Solution cancel or void any or all pending service orders simultaneously at a premises?			1															Field Services			Field Services / Service Orders			Field Services - 1						REQ						3			1			191			3.1.191						


												In the above situation does your CIS Solution reverse any action that the original service order closure may have caused:																		Field Services			Field Services / Service Orders			Field Services - 												3			1			191									FALSE


						3.1.211			3.1.192			> Reverse fees or refund deposits if applicable?			1															Field Services			Field Services / Service Orders			Field Services - 1						REQ						3			1			192			3.1.192			INDENT			


						3.1.212			3.1.193			> Restore customer/account status?			1															Field Services			Field Services / Service Orders			Field Services - 1						REQ						3			1			193			3.1.193			INDENT			


						3.1.213			3.1.194			Does your CIS Solution allow user defined validation of service orders for reasonableness (e.g., do not initiate turn order until a meter install has been completed, do not create an order for a service not provided by the utility, etc.)?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			194			3.1.194						


						3.1.214			3.1.195			Does your CIS Solution allow user-defined service order formats for different order types?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			195			3.1.195						


									3.1.196			When integrated with multiple work order systems does your CIS Solution maintain a chronological listing of all work order comments associated with that premises?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			196			3.1.196						ADDED


																														Field Services			Field Services / Service Orders			Field Services - 												3			1			196									FALSE


						3.1.215			3.1.197			Does your CIS Solution allow any customer, premises, account, and service information to be included in the formatting of different order types (describe any limitations)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			197			3.1.197						


						3.1.216			3.1.198			Does your CIS Solution allow the capture of free-form data from different service order formats (e.g., checkboxes, comments, responses to questions)?  Identify any space limitations.			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			198			3.1.198						


									3.1.199			Does your CIS Solution capture dates of comments and free-form data?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			199			3.1.199						ADDED


									3.1.200			Does your CIS Solution allow a user to highlight complete free form comments from the customer/account information data and copy that to the work order?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			200			3.1.200						ADDED


									3.1.201			Does your CIS Solution have the capability to search for comments by date (e.g., bad dog > 5 years)?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			201			3.1.201						ADDED


									3.1.202			Does your CIS Solution have the capability to automatically expire comments (e.g., bad dog > 15 years)?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			202			3.1.202						ADDED


									3.1.203			Does your CIS Solution have the ability to attach the comment to the customer, not the premises?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			203			3.1.203						ADDED


									3.1.204			Does your CIS Solution have the ability to move or share customer specific comments with all the customer's premises?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			204			3.1.204						ADDED


						3.1.217			3.1.205			Does your CIS Solution provide for a user defined work/service group code related to a geographical area?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			205			3.1.205						


						3.1.218			3.1.206			By service order type, does your CIS Solution sort and dispatch the service orders by a user-defined sequence (e.g., route, account number, date, location address, work group)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			206			3.1.206						


												By service order type, does your CIS Solution release pending service orders:																		Field Services			Field Services / Service Orders			Field Services - 												3			1			206									FALSE


						3.1.219			3.1.207			> Upon user request?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			207			3.1.207			INDENT			


						3.1.220			3.1.208			> Upon other user-specified criteria?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			208			3.1.208			INDENT			


						3.1.221			3.1.209			> By scheduled service date?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			209			3.1.209			INDENT			


						3.1.222			3.1.210			Does your CIS Solution allow the printing of service orders to local or remote site devices based on user-defined print locations?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			210			3.1.210						


						3.1.223			3.1.211			Does your CIS Solution provide for after-hours printing based on pre-set schedules (e.g., auto release of any unprinted orders scheduled for the next workday)?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			211			3.1.211						


						3.1.224			3.1.212			Does your CIS Solution allow the user to redirect service orders to a printer other than the default printer locations?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			212			3.1.212						


												Does your CIS Solution reprint service orders on user request by:																		Field Services			Field Services / Service Orders			Field Services - 												3			1			212									FALSE


						3.1.225			3.1.213			> Date?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			213			3.1.213			INDENT			


						3.1.226			3.1.214			> Service order number?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			214			3.1.214			INDENT			


						3.1.227			3.1.215			> Service type?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			215			3.1.215			INDENT			


						3.1.228			3.1.216			> Service order type?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			216			3.1.216			INDENT			


						3.1.229			3.1.217			> Geographic area (e.g., street address, subdivision)?			1															Field Services			Field Services / Service Orders			Field Services - 1						REQ						3			1			217			3.1.217			INDENT			


						3.1.230			3.1.218			> Work group or assigned field staff?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			218			3.1.218			INDENT			


						3.1.231			3.1.219			Does your CIS Solution allow for the creation of service order(s) by geographic area (interface to GIS)?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			219			3.1.219						


						3.1.232			3.1.220			Does your CIS Solution allow for service order scheduling based on user-defined criteria (e.g., priority codes, routes, districts)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			220			3.1.220						


						3.1.233			3.1.221			Does your CIS Solution schedule service orders by service type or groups of services (e.g., water, subdivision)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			221			3.1.221						


						3.1.234			3.1.222			Does your CIS Solution allow the user the ability to specify which records and fields will be updated by a service order completion?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			222			3.1.222						


						3.1.235			3.1.223			Does your CIS Solution allow a modification to a service order prior to its completion?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			223			3.1.223						


						3.1.236			3.1.224			Does your CIS Solution allow multiple tasks to be defined on a single service order type (e.g., turn off and remove the meter)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			224			3.1.224						


						3.1.237			3.1.225			Does your CIS Solution alert the user via on screen messages for exceptional situations during service order meter reading entry (e.g., hi/low, initial/final not equal, negative consumption, and meter turn over)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			225			3.1.225						


						3.1.238			3.1.226			Does your CIS Solution provide for on-line entry of free-form comments such as directions or location of meter on the service order (describe limits)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			226			3.1.226						


									3.1.227			Does your CIS Solution print special access requirements on the service order?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			227			3.1.227						ADDED


						3.1.239			3.1.228			Does your CIS Solution print customer or premises “alerts” (e.g., bad dog, angry customer, police escort required, etc.) on the service order?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			228			3.1.228						


						3.1.240			3.1.229			Does your CIS Solution provide for the classification and immediate scheduling/dispatching of “emergency" service orders?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			229			3.1.229						


						3.1.241			3.1.230			Can your CIS Solution produce customer specific notices (i.e., letters) concerning planned outages or planned work?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			230			3.1.230						


						3.1.242			3.1.231			Does your CIS Solution automatically mass produce service orders based on account conditions (e.g., replace meters that exceed a user defined age or total consumption history, replace batteries, etc.)?			1															Field Services			Field Services / Service Orders			Field Services - 1						REQ						3			1			231			3.1.231						


						3.1.243			3.1.232			Can your CIS Solution track and display on service orders the meter location using a parcel grid (code) system?			1															Field Services			Field Services / Service Orders			Field Services - 1						REQ						3			1			232			3.1.232						


						3.1.244			3.1.233			Does your CIS Solution extract and display meter location data in graphic map format from a GIS system?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			233			3.1.233						


						3.1.245			3.1.234			Does your CIS Solution extract meter location data in a GIS format from a CIS system?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			234			3.1.234						


						3.1.246			3.1.235			Does your CIS Solution allow the user to put a service order on hold until further action is taken?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			235			3.1.235						


						3.1.247			3.1.236			Does your CIS Solution maintain service order history for a minimum of seven years?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			236			3.1.236						


						3.1.248			3.1.237			Does your CIS Solution's archive feature include service order history?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			237			3.1.237						


						3.1.249			3.1.238			Can your CIS Solution temporarily reassign service orders by blocks of service order numbers as needed to shift workload?			1															Field Services			Field Services / Service Orders			Field Services - 1						REQ						3			1			238			3.1.238						


						3.1.250			3.1.239			Does your CIS Solution notify on a daily basis the user of any service order that is incomplete based on a user-defined time period?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			239			3.1.239						


						3.1.251			3.1.240			Can your CIS Solution block specific types of service orders from being created for user-defined locations such as a cut off on a life support customer?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			240			3.1.240						


						3.1.252			3.1.241			Can your CIS Solution block specific types of service from cut off (e.g., fire lines)?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			241			3.1.241						


												Does your CIS Solution track and maintain the following service order statuses:																		Field Services			Field Services / Service Orders			Field Services - 												3			1			241									FALSE


						3.1.253			3.1.242			> Pending?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			242			3.1.242			INDENT			


						3.1.254			3.1.243			> Scheduled?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			243			3.1.243			INDENT			


						3.1.255			3.1.244			> En route?			1															Field Services			Field Services / Service Orders			Field Services - 1						REQ						3			1			244			3.1.244			INDENT			


						3.1.256			3.1.245			> In-process (Onsite)?			1															Field Services			Field Services / Service Orders			Field Services - 1						REQ						3			1			245			3.1.245			INDENT			


						3.1.257			3.1.246			> Complete?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			246			3.1.246			INDENT			


						3.1.258			3.1.247			> On-hold?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			247			3.1.247			INDENT			


						3.1.259			3.1.248			> Voided?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			248			3.1.248			INDENT			


						3.1.260			3.1.249			> Canceled?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			249			3.1.249			INDENT			


																														Field Services			Field Services / Service Orders			Field Services - 												3			1			249									FALSE


						3.1.261			3.1.250			Does your CIS Solution distinguish between service units and prevent service orders of a particular type being created for the wrong service unit (e.g., an electric inspection work order being sent to the water department)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			250			3.1.250						


						3.1.262			3.1.251			Does your CIS Solution route service orders to output devices based upon order type (e.g., re-reads downloaded to handhelds)?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			251			3.1.251						


						3.1.263			3.1.252			If only a read is needed for a service order (e.g., final read and leave on) and the meter has AMR capability, does your CIS Solution suppress the service order assignment and automatically obtain the read at the scheduled date and time?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			252			3.1.252						


						3.1.264			3.1.253			If a read and turn-off or turn-on is needed for a service order (e.g., final off or initial on) and the meter has remote connect/disconnect capability, does your CIS Solution suppress the service order assignment and automatically perform the action and obtain the read at the scheduled date and time?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			253			3.1.253						


						3.1.265			3.1.254			For the above two requirements, does your CIS Solution select the appropriate method without additional CSR intervention?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			254			3.1.254						


						3.1.266			3.1.255			If only a read is needed for visual verification (e.g., high-bill complaint) and the meter has AMR capability, does your CIS Solution provide a function to "ping" the meter at any time to retrieve a reading?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			255			3.1.255						


						3.1.267			3.1.256			Does your CIS Solution allow service orders to be routed to a printer and others routed to electronic file based upon order types?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			256			3.1.256						


						3.1.268			3.1.257			Does your CIS Solution print order specific information based on order type (e.g., last three meter reads, meter bypass, last test date)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			257			3.1.257						


						3.1.269			3.1.258			Does your CIS Solution require meter readings to be entered for each meter or register associated with the service order before the order can be closed?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			258			3.1.258						


						3.1.270			3.1.259			Does your CIS Solution allow a user to create and close service orders after the fact (back-date)?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			259			3.1.259						


						3.1.271			3.1.260			Does your CIS Solution track field rep time to complete assigned scheduled tasks?			2															Field Services			Field Services / Service Orders			Field Services - 2						REQ						3			1			260			3.1.260						


						3.1.272			3.1.261			Does your CIS Solution generate a report of investigations by service order type for customer, premises or account?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			261			3.1.261						


						3.1.273			3.1.262			Does your CIS Solution auto-populate rate description and meter data (e.g., serial number, size, meter number, ERT number, last test date, etc.) when service orders are created for a service location?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			262			3.1.262						


						3.1.274			3.1.263			Can your CIS Solution hold a forwarding address change on a move-out order until the order is completed?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			263			3.1.263						


						3.1.275			3.1.264			Does your CIS Solution cancel the address change if the order is canceled or voided?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			264			3.1.264						


									3.1.265			Does your CIS Solution cancel the address change if the order is canceled or voided?			3															Field Services			Field Services / Service Orders			Field Services - 3						REQ						3			1			265			3.1.265						ADDED


												For new multi-use properties, can your CIS Solution automatically generate a re-check field order after:																		Field Services			Field Services / Service Orders			Field Services - 												3			1			265									FALSE


									3.1.266			> a certain cumulative load is attained?			1															Field Services			Field Services / Service Orders			Field Services - 1						REQ						3			1			266			3.1.266			INDENT			ADDED


									3.1.267			> a certain occupancy level is attained?			1															Field Services			Field Services / Service Orders			Field Services - 1						REQ						3			1			267			3.1.267			INDENT			ADDED


			Minor			3.2.			3.2.			Electronic Service Orders (Disconnected)																		Field Services			Field Services / Electronic Service Orders (Disconnected)			Field Services - 												3			2			0			3.2.						


												Does your CIS Solution provide for service orders to be downloaded (in lieu of paper) to:																		Field Services			Field Services / Electronic Service Orders (Disconnected)			Field Services - 												3			2			0									FALSE


						3.2.1			3.2.1			> Handheld smart device?			3															Field Services			Field Services / Electronic Service Orders (Disconnected)			Field Services - 3						REQ						3			2			1			3.2.1			INDENT			


						3.2.2			3.2.2			> Laptop?			3															Field Services			Field Services / Electronic Service Orders (Disconnected)			Field Services - 3						REQ						3			2			2			3.2.2			INDENT			


												Does your CIS Solution allow data entry in the field by service technicians for service orders to:																		Field Services			Field Services / Electronic Service Orders (Disconnected)			Field Services - 												3			2			2									FALSE


						3.2.3			3.2.3			> Handheld smart device?			2															Field Services			Field Services / Electronic Service Orders (Disconnected)			Field Services - 2						REQ						3			2			3			3.2.3			INDENT			


						3.2.4			3.2.4			> Laptop?			3															Field Services			Field Services / Electronic Service Orders (Disconnected)			Field Services - 3						REQ						3			2			4			3.2.4			INDENT			


						3.2.5			3.2.5			Does your CIS Solution support the same formatting and data capabilities for electronic service orders as printed orders (describe any limitations)?			2															Field Services			Field Services / Electronic Service Orders (Disconnected)			Field Services - 2						REQ						3			2			5			3.2.5						


						3.2.6			3.2.6			Does your CIS Solution provide data entry validation when entered in a disconnected mode (specify)?			2															Field Services			Field Services / Electronic Service Orders (Disconnected)			Field Services - 2						REQ						3			2			6			3.2.6						


						3.2.7			3.2.7			Does your CIS Solution provide an automated method of updating the CIS with the data captured in the field?			2															Field Services			Field Services / Electronic Service Orders (Disconnected)			Field Services - 2						REQ						3			2			7			3.2.7						


						3.2.8			3.2.8			Does your CIS Solution support attachments on the service order download to a laptop or other device (describe)?			2															Field Services			Field Services / Electronic Service Orders (Disconnected)			Field Services - 2						REQ						3			2			8			3.2.8						


						3.2.9			3.2.9			Does your CIS Solution support attachments on the service order upload from a laptop or other device (describe)?			2															Field Services			Field Services / Electronic Service Orders (Disconnected)			Field Services - 2						REQ						3			2			9			3.2.9						


			Minor			3.3.			3.3.			Electronic Service Orders (Connected)																		Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 												3			3			0			3.3.						


						3.3.1			3.3.1			Does your CIS Solution record the status and results of all service orders in an on-line real-time mode?			3															Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 3						REQ						3			3			1			3.3.1						


												Does your CIS Solution create orders via wireless communication to:																		Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 												3			3			1									FALSE


						3.3.2			3.3.2			> Handheld smart device?			3															Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 3						REQ						3			3			2			3.3.2			INDENT			


						3.3.3			3.3.3			> Laptop?			3															Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 3						REQ						3			3			3			3.3.3			INDENT			


												Does your CIS Solution allow a user to view orders via wireless communication to:																		Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 												3			3			3									FALSE


						3.3.4			3.3.4			> Handheld smart device?			2															Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 2						REQ						3			3			4			3.3.4			INDENT			


						3.3.5			3.3.5			> Laptop?			3															Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 3						REQ						3			3			5			3.3.5			INDENT			


												Does your CIS Solution allow a user to close orders via wireless communication to and from:																		Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 												3			3			5									FALSE


						3.3.6			3.3.6			> Handheld smart device?			2															Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 2						REQ						3			3			6			3.3.6			INDENT			


						3.3.7			3.3.7			> Laptop?			3															Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 3						REQ						3			3			7			3.3.7			INDENT			


						3.3.8			3.3.8			Does your CIS Solution provide the same level of security access, validation, and update capability as the on-line CIS Solution?			2															Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 2						REQ						3			3			8			3.3.8						


						3.3.9			3.3.9			Does your CIS Solution allow work to continue and be synced later if in a temporary disconnected mode (describe)?			2															Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 2						REQ						3			3			9			3.3.9						


						3.3.10			3.3.10			Does your CIS Solution allow documents to be captured and uploaded from the field?			2															Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 2						REQ						3			3			10			3.3.10						


						3.3.11			3.3.11			Does your CIS Solution allow GPS-enabled pictures to be captured and uploaded from the field?			2															Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 2						REQ						3			3			11			3.3.11						


			Blank																											Field Services			Field Services / Electronic Service Orders (Connected)			Field Services - 												3			3			11									FALSE


			Major			4.			4.			Meter Reading																		Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 												4						0			4.						


			Minor			4.1.			4.1.			Meter Inventory																		Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 												4			1			0			4.1.						


												Does your CIS Solution support the following types of meters:																		Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 												4			1			0									FALSE


						4.1.1			4.1.1			> Electric meters?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			1			4.1.1			INDENT			


						4.1.2			4.1.2			> Water meters, including compound meters?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			2			4.1.2			INDENT			


						4.1.3			4.1.3			> Load (read-only) meters?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			3			4.1.3			INDENT			


						4.1.4			4.1.4			> Time-of-Use meters?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			4			4.1.4			INDENT			


						4.1.5			4.1.5			> Demand meters?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			5			4.1.5			INDENT			


						4.1.6			4.1.6			> KVAR meters?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			6			4.1.6			INDENT			


						4.1.7			4.1.7			> Master meters?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			7			4.1.7			INDENT			


									4.1.8			> Virtual Totalizer meters?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			8			4.1.8			INDENT			ADDED


						4.1.8			4.1.9			> Additive/Subtractive meters?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			9			4.1.9			INDENT			


						4.1.9			4.1.10			> Pre-paid meters?			2															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 2						REQ						4			1			10			4.1.10			INDENT			


						4.1.10			4.1.11			> BTU meters?			1															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 1						REQ						4			1			11			4.1.11			INDENT			


						4.1.11			4.1.12			> Interval meters?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			12			4.1.12			INDENT			


						4.1.12			4.1.13			> Temporary meters (Electric and Water)?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			13			4.1.13			INDENT			


						4.1.13			4.1.14			Does your CIS Solution prohibit the duplication of meter numbers by meter type in the active meter inventory?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			14			4.1.14						


						4.1.14			4.1.15			Does your CIS Solution allow the duplication of meter numbers for different meter types (water vs. electric) in the active meter inventory?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			15			4.1.15						


						4.1.15			4.1.16			Does your CIS Solution track all previous service locations (history) for a meter?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			16			4.1.16						


									4.1.17			Does your CIS Solution also track the dates associated with the historical locations?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			17			4.1.17						ADDED


						4.1.16			4.1.18			Does your CIS Solution track the historical (with associated dates) of status changes for a meter?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			18			4.1.18						


												Does your CIS Solution track and maintain the following information for each meter:																		Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 												4			1			18									FALSE


						4.1.17			4.1.19			> Manufacturer name?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			19			4.1.19			INDENT			


						4.1.18			4.1.20			> Meter model?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			20			4.1.20			INDENT			


						4.1.19			4.1.21			> Manufacturer's serial number?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			21			4.1.21			INDENT			


						4.1.20			4.1.22			> Purchase order number?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			22			4.1.22			INDENT			


									4.1.23			> Lot number?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			23			4.1.23			INDENT			ADDED


						4.1.21			4.1.24			> Check number?			1															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 1						REQ						4			1			24			4.1.24			INDENT			


						4.1.22			4.1.25			> Meter purchase price?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			25			4.1.25			INDENT			


						4.1.23			4.1.26			> Meter install cost?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			26			4.1.26			INDENT			


						4.1.24			4.1.27			> Date purchased?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			27			4.1.27			INDENT			


						4.1.25			4.1.28			> Meter number (internal inventory number)?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			28			4.1.28			INDENT			


						4.1.26			4.1.29			> Meter size?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			29			4.1.29			INDENT			


						4.1.27			4.1.30			> Meter type?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			30			4.1.30			INDENT			


									4.1.31			> Tolerance specifications?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			31			4.1.31			INDENT			ADDED


						4.1.28			4.1.32			> Current location Installation date?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			32			4.1.32			INDENT			


									4.1.33			> First installed date (date first placed in service)?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			33			4.1.33			INDENT			ADDED


						4.1.29			4.1.34			> Current status?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			34			4.1.34			INDENT			


						4.1.30			4.1.35			> Last test date?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			35			4.1.35			INDENT			


						4.1.31			4.1.36			> Last test/proof results?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			36			4.1.36			INDENT			


						4.1.32			4.1.37			> Control group identifier?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			37			4.1.37			INDENT			


						4.1.33			4.1.38			> Dial configuration?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			38			4.1.38			INDENT			


						4.1.34			4.1.39			> Multiplier?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			39			4.1.39			INDENT			


						4.1.35			4.1.40			> Transponder/ERT/MTU ID?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			40			4.1.40			INDENT			


						4.1.36			4.1.41			> Reading Method (e.g. Manual, AMR)?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			41			4.1.41			INDENT			


						4.1.37			4.1.42			> Communications Module type (fixed, probe, drive-by, etc.)?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			42			4.1.42			INDENT			


						4.1.38			4.1.43			> Meter location (free form)?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			43			4.1.43			INDENT			


									4.1.44			> Meter location free form field length a minimum of 147 characters?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			44			4.1.44			INDENT			ADDED


						4.1.39			4.1.45			> Meter location (Geographical (GPS) coordinates)?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			45			4.1.45			INDENT			


												Does your CIS Solution also track the following additional attributes for electric meters:																		Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 												4			1			45									FALSE


						4.1.40			4.1.46			> Phase (e.g., single phase, three phase)?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			46			4.1.46			INDENT			


									4.1.47			> Phase angle?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			47			4.1.47			INDENT			ADDED


									4.1.48			> Quadrant (Ion meters)?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			48			4.1.48			INDENT			ADDED


						4.1.41			4.1.49			> Voltage?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			49			4.1.49			INDENT			


						4.1.42			4.1.50			> Amperage capacity?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			50			4.1.50			INDENT			


						4.1.43			4.1.51			> Software version for programmable meters?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			51			4.1.51			INDENT			


						4.1.44			4.1.52			> Program number?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			52			4.1.52			INDENT			


									4.1.53			> Read item list?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			53			4.1.53			INDENT			ADDED


						4.1.45			4.1.54			> Demand ERT self-read date?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			54			4.1.54			INDENT			


												Does your CIS Solution also track the following attributes for AMR/AMI devices:																		Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 												4			1			54									FALSE


						4.1.46			4.1.55			> Transponder/ERT/MTU/Modem number?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			55			4.1.55			INDENT			


						4.1.47			4.1.56			> Battery Change Date?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			56			4.1.56			INDENT			


						4.1.48			4.1.57			> MXU (Transceiver/telemeter Interface)?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			57			4.1.57			INDENT			


						4.1.49			4.1.58			> Manufacturer name?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			58			4.1.58			INDENT			


						4.1.50			4.1.59			> MTU Model?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			59			4.1.59			INDENT			


						4.1.51			4.1.60			> Manufacturer's serial number?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			60			4.1.60			INDENT			


						4.1.52			4.1.61			> Purchase order number?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			61			4.1.61			INDENT			


						4.1.53			4.1.62			> Check number?			1															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 1						REQ						4			1			62			4.1.62			INDENT			


						4.1.54			4.1.63			> Purchase price?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			63			4.1.63			INDENT			


						4.1.55			4.1.64			> Install cost?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			64			4.1.64			INDENT			


						4.1.56			4.1.65			> Date purchased?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			65			4.1.65			INDENT			


						4.1.57			4.1.66			> ERT type?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			66			4.1.66			INDENT			


						4.1.58			4.1.67			> All historical installation dates?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			67			4.1.67			INDENT			


						4.1.59			4.1.68			> Current status?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			68			4.1.68			INDENT			


						4.1.60			4.1.69			> Configuration?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			69			4.1.69			INDENT			


						4.1.61			4.1.70			> IP Address?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			70			4.1.70			INDENT			


												For each inventory item, does your CIS Solution track the following statuses:																		Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 												4			1			70									FALSE


						4.1.62			4.1.71			> In stock?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			71			4.1.71			INDENT			


									4.1.72			> Recycled?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			72			4.1.72			INDENT			ADDED


									4.1.73			> In stock location (e.g., truck, warehouse, etc.)?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			73			4.1.73			INDENT			ADDED


						4.1.63			4.1.74			> In shop (e.g., for testing and unavailable)?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			74			4.1.74			INDENT			


						4.1.64			4.1.75			> Installed and active?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			75			4.1.75			INDENT			


						4.1.65			4.1.76			> Installed and inactive?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			76			4.1.76			INDENT			


									4.1.77			> Customer owned?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			77			4.1.77			INDENT			ADDED


						4.1.66			4.1.78			> Locked/Shorted?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			78			4.1.78			INDENT			


									4.1.79			> On loop?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			79			4.1.79			INDENT			ADDED


						4.1.67			4.1.80			> Scrapped / Retired?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			80			4.1.80			INDENT			


						4.1.68			4.1.81			> Lost or stolen?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			81			4.1.81			INDENT			


						4.1.69			4.1.82			> Damaged or destroyed?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			82			4.1.82			INDENT			


						4.1.70						> Crimped?			9															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 9												4			1			82						INDENT			DELETED


						4.1.71			4.1.83			> Removed?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			83			4.1.83			INDENT			


						4.1.72			4.1.84			> Defective?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			84			4.1.84			INDENT			


						4.1.73			4.1.85			Does your CIS Solution provide the ability to add new meters to the meter inventory via an electronic file (provided by the manufacturer) upload?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			85			4.1.85						


						4.1.74			4.1.86			Does your CIS Solution provide the ability to create a new set of meter inventory records using a mass add capability involving from meter serial number X to meter serial number Y (minimum 8 characters)?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			86			4.1.86						


						4.1.75			4.1.87			Does your CIS Solution track the install date and age of all installed meters?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			87			4.1.87						


						4.1.76			4.1.88			Does your CIS Solution track the total consumption history of a meter?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			88			4.1.88						


						4.1.77			4.1.89			Does your CIS Solution capture and store the test results from all meter tests and indicate associated ANSI standards?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			89			4.1.89						


						4.1.78			4.1.90			Does your CIS Solution track multiple sets of test results for the same meter (define any limitations)?			3															Meter Reading			Meter Reading / Meter Inventory			Meter Reading - 3						REQ						4			1			90			4.1.90						


			Minor			4.2.			4.2.			Meter Reading Information																		Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 												4			2			0			4.2.						


						4.2.1			4.2.1			Water, wastewater, and reclaimed are billed in increments of 100 cf. Meter readings are not rounded. 100 cf equals one billing unit. Does your CIS Solution recognize user defined billing units (as above) for billing calculation purposes?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			1			4.2.1						


												For electric service, does your CIS Solution have the ability to capture and bill the following units:																		Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 												4			2			1									FALSE


						4.2.2			4.2.2			> KWH?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			2			4.2.2			INDENT			


						4.2.3			4.2.3			> KW demand?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			3			4.2.3			INDENT			


						4.2.4			4.2.4			> KVAR hours?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			4			4.2.4			INDENT			


						4.2.5			4.2.5			> Time of Use?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			5			4.2.5			INDENT			


						4.2.6			4.2.6			> Interval data (e.g., 15 minutes)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			6			4.2.6			INDENT			


						4.2.7			4.2.7			Does your CIS Solution have user-defined criteria for high and low edits?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			7			4.2.7						


						4.2.8			4.2.8			Does your CIS Solution have user-defined criteria for seasonal weighting of estimated usage?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			8			4.2.8						


						4.2.9			4.2.9			Does your CIS Solution support different estimation criteria by service type?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			9			4.2.9						


						4.2.10			4.2.10			Does your CIS Solution support different estimation criteria by customer class?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			10			4.2.10						


						4.2.11			4.2.11			Does your CIS Solution have different user-defined criteria (e.g., percentage) for the high versus the low edits?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			11			4.2.11						


						4.2.12			4.2.12			Does your CIS Solution have multiple user-defined criteria (e.g., warning versus error percentages) for the high versus the low edits?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			12			4.2.12						


									4.2.13			Does your CIS Solution provide an exception/warning for identical demand readings for 2 or more consecutive reading cycles?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			13			4.2.13						ADDED


									4.2.14			Does your CIS Solution provide a exception status for demands that exceed a user defined maximum?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			14			4.2.14						ADDED


						4.2.13			4.2.15			Does your CIS Solution have the ability to identify co-generators for Net Metering?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			15			4.2.15						


												Does your CIS Solution capture or calculate the following values for co-generators:																		Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 												4			2			15									FALSE


						4.2.14			4.2.16			> Total customer usage?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			16			4.2.16			INDENT			


						4.2.15			4.2.17			> Total customer generation?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			17			4.2.17			INDENT			


						4.2.16			4.2.18			> Net usage on multiple registers?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			18			4.2.18			INDENT			


						4.2.17			4.2.19			> Net usage credit on multiple registers?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			19			4.2.19			INDENT			


						4.2.18			4.2.20			> Power source (e.g., solar, wind, diesel, etc.)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			20			4.2.20			INDENT			


									4.2.21			Does your CIS Solution have the ability to capture "negative" numbers for  the "Net" usage above?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			21			4.2.21						ADDED


						4.2.19			4.2.22			Does your CIS Solution capture or calculate the above by time interval (e.g., on-peak off-peak)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			22			4.2.22						


						4.2.20			4.2.23			Does your CIS Solution have the ability to identify independent power producers?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			23			4.2.23						


												Does your CIS Solution capture or calculate the following values for IPPs (Independent Power Producer):																		Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 												4			2			23									FALSE


						4.2.21			4.2.24			> Total customer usage for multiple registers?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			24			4.2.24			INDENT			


						4.2.22			4.2.25			> Total customer generation for multiple registers?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			25			4.2.25			INDENT			


						4.2.23			4.2.26			> Net usage on multiple registers?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			26			4.2.26			INDENT			


						4.2.24			4.2.27			> Net usage credit on multiple registers?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			27			4.2.27			INDENT			


						4.2.25			4.2.28			> Power source (e.g., solar, wind, diesel, etc.)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			28			4.2.28			INDENT			


						4.2.26			4.2.29			Does your CIS Solution capture or calculate the above by meter register (e.g., on-peak off-peak)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			29			4.2.29						


						4.2.27			4.2.30			Does your system automatically convert metered units of measure to billed units of measure through a unit-of-measure table (e.g., Renewable Energy Credits)?			2															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 2						REQ						4			2			30			4.2.30						


						4.2.28			4.2.31			Water, and sewer are billed in increments of 100 cf. Meter readings are not rounded. 100 cf equals one ccf billing unit. Does your CIS Solution recognize user defined billing units (as above) for billing calculation purposes?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			31			4.2.31						


						4.2.29			4.2.32			Since only whole numbers are used for billing purposes, does your CIS Solution store a reading with up to three digits after a decimal for information purposes and still use the truncated reading for billing?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			32			4.2.32						


												Does your CIS Solution identify the source (origin) of a meter reading:																		Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 												4			2			32									FALSE


						4.2.30			4.2.33			> From handheld?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			33			4.2.33			INDENT			


						4.2.31			4.2.34			> From AMI?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			34			4.2.34			INDENT			


									4.2.35			> From AMR?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			35			4.2.35			INDENT			ADDED


						4.2.32			4.2.36			> Estimated (system generated)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			36			4.2.36			INDENT			


						4.2.33			4.2.37			> Estimated (manual with user ID)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			37			4.2.37			INDENT			


						4.2.34			4.2.38			> From a service order (e.g., check read/credit disconnect)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			38			4.2.38			INDENT			


						4.2.35						> Customer card?			9															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 9												4			2			38						INDENT			DELETED


									4.2.39			> From meter exchange or removal not associated with a service order?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			39			4.2.39			INDENT			ADDED


						4.2.36			4.2.40			> Customer provided (e.g., card, call-in, photo)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			40			4.2.40			INDENT			


									4.2.41			> From a spreadsheet?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			41			4.2.41			INDENT			ADDED


									4.2.42			> MV-90?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			42			4.2.42			INDENT			ADDED


												Does your CIS Solution identify the type (function) of meter reading:																		Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 												4			2			42									FALSE


						4.2.37			4.2.43			> Routine cycle reading?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			43			4.2.43			INDENT			


						4.2.38			4.2.44			> Meter reading at installation?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			44			4.2.44			INDENT			


						4.2.39			4.2.45			> Initiate service (move in)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			45			4.2.45			INDENT			


						4.2.40			4.2.46			> Terminate service (move out)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			46			4.2.46			INDENT			


						4.2.41			4.2.47			> Remove meter reading?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			47			4.2.47			INDENT			


						4.2.42			4.2.48			> Re-read meter?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			48			4.2.48			INDENT			


						4.2.43			4.2.49			> Cut off for non-payment reading?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			49			4.2.49			INDENT			


						4.2.44			4.2.50			> Cut off for watering violation reading?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			50			4.2.50			INDENT			


						4.2.45			4.2.51			> Restore service reading?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			51			4.2.51			INDENT			


						4.2.46			4.2.52			> Temporary turn off reading?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			52			4.2.52			INDENT			


						4.2.47			4.2.53			> Information only readings?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			53			4.2.53			INDENT			


						4.2.48			4.2.54			> Meter exchange or removal reading?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			54			4.2.54			INDENT			


						4.2.49			4.2.55			> Flow test readings?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			55			4.2.55			INDENT			


						4.2.50			4.2.56			> Estimated?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			56			4.2.56			INDENT			


						4.2.51			4.2.57			> Safety turn-off?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			57			4.2.57			INDENT			


									4.2.58			> Current diversion?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			58			4.2.58			INDENT			ADDED


						4.2.52			4.2.59			Does your CIS Solution prohibit a meter reading from being changed by a user, but allow a new meter reading to be added for billing purposes?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			59			4.2.59						


						4.2.53			4.2.60			Does your CIS Solution allow (with proper security) meter readings to be changed?			1															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 1						REQ						4			2			60			4.2.60						


						4.2.54			4.2.61			Does your CIS Solution record the reason for a “no read” on the meter file (e.g., buried meter, can’t find meter, access issue, etc.)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			61			4.2.61						


						4.2.55			4.2.62			Does your CIS Solution automatically generate a preformatted letter based on a trouble code (e.g., access issue) uploaded from a handheld?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			62			4.2.62						


						4.2.56			4.2.63			Does your CIS Solution download any “warning codes” (e.g., bad dog) held in the CIS system and are associated with a particular premises?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			63			4.2.63						


						4.2.57			4.2.64			Does your CIS Solution download free form meter location information held in the CIS system and are associated with a particular premises?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			64			4.2.64						


						4.2.58			4.2.65			Does your CIS Solution download GPS coordinates location information held in the CIS system and is associated with a particular premises?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			65			4.2.65						


						4.2.59			4.2.66			Can your CIS Solution upload “free form comments” from a handheld and store the comments in association with a premises in chronological order?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			66			4.2.66						


						4.2.60			4.2.67			Does your CIS Solution accept and record multiple time-stamped meter readings for the same date?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			67			4.2.67						


						4.2.61			4.2.68			For manually entered reads, does your CIS Solution optionally allow the entry of the read date and time to place the read in the correct sequence?			2															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 2						REQ						4			2			68			4.2.68						


						4.2.62						Does your product allow the user to enter an environmental factor (e.g., average temperature, average rainfall, etc.) that would then be a part of the calculations for determining the hi/lo reading parameters?			9															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 9												4			2			68									DELETED


						4.2.63			4.2.69			Does your CIS Solution maintain on line access to historical meter readings for at least the past 7 years?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			69			4.2.69						


						4.2.64			4.2.70			Does your CIS Solution show the relationship of related meters (e.g., deduct, add-on, looped, etc.)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			70			4.2.70						


									4.2.71			Does your CIS Solution show the relationship of related meters (e.g., virtual totalizer and contributors etc.)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			71			4.2.71						ADDED


						4.2.65			4.2.72			Does your CIS Solution display readings from compound meters (multiple registers) on a single display?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			72			4.2.72						


						4.2.66			4.2.73			Does your CIS Solution allow an upload of meter readings from an Excel spreadsheet?			2															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 2						REQ						4			2			73			4.2.73						


						4.2.67			4.2.74			Does your CIS Solution allow the entry of a backflow device as an attribute or associated device to a meter?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			74			4.2.74						


						4.2.68			4.2.75			Does your CIS Solution track backflow device installation dates?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			75			4.2.75						


						4.2.69			4.2.76			Can your CIS Solution track a backflow installation date or last inspection date as a trigger to initiate a service order for an annual inspection?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			76			4.2.76						


						4.2.70			4.2.77			If a backflow device inspection date is thirty days past due and not completed, does your CIS Solution generate a management directed work list to perform the inspection?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			77			4.2.77						


						4.2.71			4.2.78			Can your CIS Solution record and track meter readings for a metered service that is not billed?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			78			4.2.78						


						4.2.72			4.2.79			Can your CIS Solution record and track key numbers and lockbox codes required for access by meter readers?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			79			4.2.79						


						4.2.73			4.2.80			Does your CIS Solution record and track trouble codes uploaded from the handheld device and display those codes associated with a premises or meter to the user?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			80			4.2.80						


						4.2.74			4.2.81			Does your CIS Solution download to the handheld any pending service order “codes” for a premises at the time of a regular route download?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			81			4.2.81						


						4.2.75			4.2.82			Does your CIS Solution automatically produce a “high/low” report every day for meter readings that were uploaded from the handhelds but that fall outside user defined parameters?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			82			4.2.82						


						4.2.76			4.2.83			Can your CIS Solution issue and track the status of investigative service orders for potential energy theft or suspected meter tampering?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			83			4.2.83						


						4.2.77			4.2.84			Can your CIS Solution issue and track the status of investigative service orders for potential water theft and Watering Violations?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			84			4.2.84						


						4.2.78			4.2.85			Does your CIS Solution automatically produce an investigative service order triggered by meter reading indicating consumption on a meter that is inactive (off)?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			85			4.2.85						


						4.2.79			4.2.86			Can your CIS Solution automatically download “skipped” reads back to a handheld grouped by route or geographic area?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			86			4.2.86						


						4.2.80			4.2.87			Does your CIS Solution have the ability to create notes from the upload of data captured in the field?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			87			4.2.87						


						4.2.81			4.2.88			Does your CIS Solution have the ability to add to existing notes from the field on the uploads rather than creating new notes on each upload?			3															Meter Reading			Meter Reading / Meter Reading Information			Meter Reading - 3						REQ						4			2			88			4.2.88						


			Minor			4.3.			4.3.			Cycle/Routing																		Meter Reading			Meter Reading / Cycle/Routing			Meter Reading - 												4			3			0			4.3.						


						4.3.1			4.3.1			Is your CIS Solution capable of changing a cycle and /or route number from the old to the new for all the service addresses in that cycle/route (mass route change)?			3															Meter Reading			Meter Reading / Cycle/Routing			Meter Reading - 3						REQ						4			3			1			4.3.1						


						4.3.2			4.3.2			Does your CIS Solution allow a user (with proper security) to change a cycle or a route number from the old to the new for a single service address?			3															Meter Reading			Meter Reading / Cycle/Routing			Meter Reading - 3						REQ						4			3			2			4.3.2						


						4.3.3			4.3.3			Can your CIS Solution schedule an optimum reading sequence for all routes in the system based on user-defined parameters (e.g., bi-monthly, monthly, etc.)?			3															Meter Reading			Meter Reading / Cycle/Routing			Meter Reading - 3						REQ						4			3			3			4.3.3						


						4.3.4			4.3.4			Does your CIS Solution assign read sequence numbers to the service record?			3															Meter Reading			Meter Reading / Cycle/Routing			Meter Reading - 3						REQ						4			3			4			4.3.4						


						4.3.5			4.3.5			Does your CIS Solution allow a user the ability to manually re-sequence meters within a given a route?			3															Meter Reading			Meter Reading / Cycle/Routing			Meter Reading - 3						REQ						4			3			5			4.3.5						


						4.3.6			4.3.6			Does your CIS Solution provide the user the ability to create and download a special meter read route for ad hoc purposes (e.g., rereads, check reads, etc.)?			3															Meter Reading			Meter Reading / Cycle/Routing			Meter Reading - 3						REQ						4			3			6			4.3.6						


						4.3.7			4.3.7			Does your CIS Solution record and process the “time stamp” from a handheld device in order to automatically re-sequence that route on the next handheld download?			3															Meter Reading			Meter Reading / Cycle/Routing			Meter Reading - 3						REQ						4			3			7			4.3.7						


						4.3.8			4.3.8			Does your CIS Solution track individual read times and provide a total read time for a route?			3															Meter Reading			Meter Reading / Cycle/Routing			Meter Reading - 3						REQ						4			3			8			4.3.8						


						4.3.9			4.3.9			Does your CIS Solution provide route-scheduling feature to warn the user that too many reads are being scheduled for the same day?			3															Meter Reading			Meter Reading / Cycle/Routing			Meter Reading - 3						REQ						4			3			9			4.3.9						


						4.3.10			4.3.10			When a meter has been removed due to “tampering”, does your CIS Solution keep that service location in the handheld download file to be checked by the meter reader during the normal route reading?			3															Meter Reading			Meter Reading / Cycle/Routing			Meter Reading - 3						REQ						4			3			10			4.3.10						


			Minor			4.4.			4.4.			Exceptions and Trouble Code Handling																		Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 												4			4			0			4.4.						


												For all meter reads, does your CIS Solution automatically generate the following exceptions:																		Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 												4			4			0									FALSE


						4.4.1			4.4.1			> High reading?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			1			4.4.1			INDENT			


						4.4.2			4.4.2			> Low reading?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			2			4.4.2			INDENT			


						4.4.3			4.4.3			> Missing read?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			3			4.4.3			INDENT			


						4.4.4			4.4.4			> Consumption on an inactive meter?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			4			4.4.4			INDENT			


						4.4.5			4.4.5			> Zero consumption on an active meter?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			5			4.4.5			INDENT			


						4.4.6			4.4.6			> Negative consumption for non-net meters?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			6			4.4.6			INDENT			


						4.4.7			4.4.7			> Dial?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			7			4.4.7			INDENT			


									4.4.8			> Decimal?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			8			4.4.8			INDENT			ADDED


									4.4.9			> Idle?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			9			4.4.9			INDENT			ADDED


									4.4.10			> Associated service exceptions?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			10			4.4.10			INDENT			ADDED


												Does your CIS Solution allow clearing of exceptions from an on-line form that includes at a minimum:																		Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 												4			4			10									FALSE


						4.4.8			4.4.11			> Account number?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			11			4.4.11			INDENT			


						4.4.9			4.4.12			> Customer name?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			12			4.4.12			INDENT			


						4.4.10			4.4.13			> Service address?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			13			4.4.13			INDENT			


						4.4.11			4.4.14			> Exception reason?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			14			4.4.14			INDENT			


						4.4.12			4.4.15			> Planned or actual read date?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			15			4.4.15			INDENT			


						4.4.13			4.4.16			> Read consumption?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			16			4.4.16			INDENT			


						4.4.14			4.4.17			> Estimated consumption?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			17			4.4.17			INDENT			


						4.4.15			4.4.18			> Days of service?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			18			4.4.18			INDENT			


						4.4.16			4.4.19			> Previous read?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			19			4.4.19			INDENT			


						4.4.17			4.4.20			> Previous consumption?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			20			4.4.20			INDENT			


						4.4.18			4.4.21			> Previous days of service?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			21			4.4.21			INDENT			


						4.4.19			4.4.22			> Last read type (e.g., estimate)?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			22			4.4.22			INDENT			


						4.4.20			4.4.23			> Last 12 months consumption history?			2															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 2						REQ						4			4			23			4.4.23			INDENT			


						4.4.21			4.4.24			> Last 24 months consumption history?			2															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 2						REQ						4			4			24			4.4.24			INDENT			


						4.4.22			4.4.25			> Rate?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			25			4.4.25			INDENT			


						4.4.23			4.4.26			> Link to pending or recent (user defined time frame) service orders?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			26			4.4.26			INDENT			


						4.4.24			4.4.27			> Route and cycle?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			27			4.4.27			INDENT			


												Does your CIS Solution allow clearing of exceptions from the on-line form with the following actions:																		Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 												4			4			27									FALSE


						4.4.25			4.4.28			> Accept the read?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			28			4.4.28			INDENT			


						4.4.26			4.4.29			> Accept the estimate?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			29			4.4.29			INDENT			


						4.4.27			4.4.30			> Accept a manually entered read/estimate?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			30			4.4.30			INDENT			


						4.4.28			4.4.31			> Download to a handheld for reread?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			31			4.4.31			INDENT			


						4.4.29			4.4.32			> Generate a service order to reread and/or test the meter?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			32			4.4.32			INDENT			


						4.4.30			4.4.33			Does your CIS Solution maintain a count of previous attempts to clear each exception?			1															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 1						REQ						4			4			33			4.4.33						


						4.4.31			4.4.34			Does your CIS Solution automatically escalate exceptions that are not cleared within a defined time period?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			34			4.4.34						


						4.4.32			4.4.35			Does your CIS Solution maintain an exception history for each service (describe any limitations)?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			35			4.4.35						


						4.4.33			4.4.36			Does your CIS Solution allow the user to define trouble codes to the system (describe any limitations)?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			36			4.4.36						


						4.4.34			4.4.37			Does your CIS Solution allow multiple trouble codes to be captured from the meter read interface(s) (describe any limitations)?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			37			4.4.37						


						4.4.35			4.4.38			Does your CIS Solution allow the creation of a trouble code based on a user defined trigger (e.g., a consumption on a meter type that exceeds a defined limit)?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			38			4.4.38						


												Based on a trouble code, can your CIS Solution automatically generate any combination of:																		Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 												4			4			38									FALSE


						4.4.36			4.4.39			> A user defined service order type?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			39			4.4.39			INDENT			


						4.4.37			4.4.40			> A user defined form letter?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			40			4.4.40			INDENT			


						4.4.38			4.4.41			> A user defined premises note?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			41			4.4.41			INDENT			


						4.4.39			4.4.42			> A user defined customer note?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			42			4.4.42			INDENT			


						4.4.40			4.4.43			> A user defined action in a user's work queue?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			43			4.4.43			INDENT			


						4.4.41			4.4.44			> A user defined warning for meter reading and service orders?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			44			4.4.44			INDENT			


												Does your CIS Solution allow the manual review of trouble codes from an on-line form that includes at a minimum:																		Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 												4			4			44									FALSE


						4.4.42			4.4.45			> Account number?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			45			4.4.45			INDENT			


						4.4.43			4.4.46			> Trouble code?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			46			4.4.46			INDENT			


						4.4.44			4.4.47			> Description?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			47			4.4.47			INDENT			


						4.4.45			4.4.48			> Capture (read) date?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			48			4.4.48			INDENT			


						4.4.46			4.4.49			> Recommended action?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			49			4.4.49			INDENT			


						4.4.47			4.4.50			> Previous actions (if recurring)?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			50			4.4.50			INDENT			


						4.4.48			4.4.51			> Customer name?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			51			4.4.51			INDENT			


						4.4.49			4.4.52			> Service address?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			52			4.4.52			INDENT			


												Does your CIS Solution allow clearing of trouble codes from the on-line form with the following actions:																		Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 												4			4			52									FALSE


						4.4.50			4.4.53			> Delete the entry (no action) with proper security?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			53			4.4.53			INDENT			


						4.4.51			4.4.54			> Accept the recommended action?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			54			4.4.54			INDENT			


												> Override the recommended action and generate any combination of:																		Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 												4			4			54						INDENT			FALSE


						4.4.52			4.4.55			>> A service order type?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			55			4.4.55			INDENT			


						4.4.53			4.4.56			>> A  form letter?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			56			4.4.56			INDENT			


						4.4.54			4.4.57			>> A premises note?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			57			4.4.57			INDENT			


						4.4.55			4.4.58			>> A customer note?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			58			4.4.58			INDENT			


						4.4.56			4.4.59			>> An action in a user's work queue?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			59			4.4.59			INDENT			


						4.4.57			4.4.60			>> A warning for meter reading and service orders?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			60			4.4.60			INDENT			


						4.4.58			4.4.61			Does your CIS Solution automatically escalate trouble codes that are not cleared within a defined time period?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			61			4.4.61						


						4.4.59			4.4.62			Does your CIS Solution maintain a history of trouble codes and their actions for each service (describe any limitations)?			3															Meter Reading			Meter Reading / Exceptions and Trouble Code Handling			Meter Reading - 3						REQ						4			4			62			4.4.62						


			Minor			4.5.			4.5.			MDM Integration																		Meter Reading			Meter Reading / MDM Integration			Meter Reading - 												4			5			0			4.5.						


						4.5.1			4.5.1			Does your CIS Solution store peak/off peak use data in the CIS without any major performance degradation?			3															Meter Reading			Meter Reading / MDM Integration			Meter Reading - 3						REQ						4			5			1			4.5.1						


									4.5.2			Does your CIS Solution store time stamped interval data in the CIS without any major performance degradation?			3															Meter Reading			Meter Reading / MDM Integration			Meter Reading - 3						REQ						4			5			2			4.5.2						ADDED


						4.5.2			4.5.3			Does your CIS Solution interface to any external Meter Data Management Systems (specify)?			3															Meter Reading			Meter Reading / MDM Integration			Meter Reading - 3						REQ						4			5			3			4.5.3						


						4.5.3			4.5.4			Can your CIS Solution compute charges from billing determinants without access to the actual meter reads?			3															Meter Reading			Meter Reading / MDM Integration			Meter Reading - 3						REQ						4			5			4			4.5.4						


						4.5.4			4.5.5			Does your CIS Solution compute and store a simulated meter read based on total usage and previous read?			3															Meter Reading			Meter Reading / MDM Integration			Meter Reading - 3						REQ						4			5			5			4.5.5						


												Can your CIS Solution compute charges on:																		Meter Reading			Meter Reading / MDM Integration			Meter Reading - 												4			5			5									FALSE


						4.5.5			4.5.6			> 15 minute intervals?			3															Meter Reading			Meter Reading / MDM Integration			Meter Reading - 3						REQ						4			5			6			4.5.6			INDENT			


						4.5.6			4.5.7			> 1 hour intervals?			3															Meter Reading			Meter Reading / MDM Integration			Meter Reading - 3						REQ						4			5			7			4.5.7			INDENT			


						4.5.7			4.5.8			> Daily intervals?			3															Meter Reading			Meter Reading / MDM Integration			Meter Reading - 3						REQ						4			5			8			4.5.8			INDENT			


						4.5.8			4.5.9			> Total peak/off-peak usage?			3															Meter Reading			Meter Reading / MDM Integration			Meter Reading - 3						REQ						4			5			9			4.5.9			INDENT			


						4.5.9			4.5.10			> Complex contracted rates?			3															Meter Reading			Meter Reading / MDM Integration			Meter Reading - 3						REQ						4			5			10			4.5.10			INDENT			


			Blank																											Meter Reading			Meter Reading / MDM Integration			Meter Reading - 												4			5			10									FALSE


			Major			5.			5.			Billing																		Billing			Billing / Deposits			Billing - 												5						0			5.						


			Minor			5.1.			5.1.			Deposits																		Billing			Billing / Deposits			Billing - 												5			1			0			5.1.						


												Does your CIS Solution calculate deposits based on:																		Billing			Billing / Deposits			Billing - 												5			1			0									FALSE


						5.1.1			5.1.1			> Meter size?			1															Billing			Billing / Deposits			Billing - 1						REQ						5			1			1			5.1.1			INDENT			


						5.1.2			5.1.2			> Service type?			1															Billing			Billing / Deposits			Billing - 1						REQ						5			1			2			5.1.2			INDENT			


						5.1.3			5.1.3			> Estimated bill amount?			1															Billing			Billing / Deposits			Billing - 1						REQ						5			1			3			5.1.3			INDENT			


						5.1.4			5.1.4			> ERU's and ERC's?			1															Billing			Billing / Deposits			Billing - 1						REQ						5			1			4			5.1.4			INDENT			


						5.1.5			5.1.5			> 12 month average billing?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			5			5.1.5			INDENT			


						5.1.6			5.1.6			> Rate?			1															Billing			Billing / Deposits			Billing - 1						REQ						5			1			6			5.1.6			INDENT			


						5.1.7			5.1.7			> A combination of meter size and service types?			1															Billing			Billing / Deposits			Billing - 1						REQ						5			1			7			5.1.7			INDENT			


						5.1.8			5.1.8			> User defined formula based on consumption history for a premises?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			8			5.1.8			INDENT			


						5.1.9			5.1.9			> User definable formula by service type and credit history?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			9			5.1.9			INDENT			


						5.1.10			5.1.10			Does your CIS Solution provide a user the ability (with proper security) to waive or adjust deposit amounts?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			10			5.1.10						


						5.1.11			5.1.11			Does your CIS Solution record by account, the method of satisfaction (deposit type) for the deposit requirement (e.g., cash, bond, letter of credit, management override)?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			11			5.1.11						


						5.1.12			5.1.12			Does your CIS Solution track the amount, by account, of the non-cash types of deposits (e.g., bank letter of credit (LOC), surety bond)?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			12			5.1.12						


						5.1.13			5.1.13			Does your CIS Solution track expiration dates by account for non-cash types of deposits (e.g., bank letter of credit (LOC), surety bond)?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			13			5.1.13						


						5.1.14			5.1.14			Does your CIS Solution store and maintain a master deposit that satisfies the deposit requirements for multiple accounts?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			14			5.1.14						


						5.1.15			5.1.15			Does your CIS Solution identify and display all accounts covered by a master deposit?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			15			5.1.15						


						5.1.16			5.1.16			Does your CIS Solution use a user-defined algorithm to automatically calculate the required deposits of all accounts (including those covered by a master deposit), on the anniversary of the deposit paid date and indicate if the deposit should be increased or decreased?			2															Billing			Billing / Deposits			Billing - 2						REQ						5			1			16			5.1.16						


						5.1.17			5.1.17			Does your CIS Solution automatically refund or not refund deposits based upon user-defined criteria (e.g., terminated account with a zero balance, commercial account)?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			17			5.1.17						


						5.1.18			5.1.18			Does your CIS Solution adjust/waive deposits based upon user-defined criteria?			2															Billing			Billing / Deposits			Billing - 2						REQ						5			1			18			5.1.18						


						5.1.19			5.1.19			Does your CIS Solution automatically apply/credit a deposit to an account balance based upon user defined criteria (e.g., a twelve month good pay history)?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			19			5.1.19						


						5.1.20			5.1.20			Does your CIS Solution automatically apply a deposit to an account balance at final billing?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			20			5.1.20						


						5.1.21			5.1.21			Does your CIS Solution automatically generate a renewal letter based on deposit expiration dates at the account or master deposit level?			1															Billing			Billing / Deposits			Billing - 1						REQ						5			1			21			5.1.21						


						5.1.22			5.1.22			For each account, does your CIS Solution automatically calculate interest earned on their deposit once a year and then credit that interest amount on the next billing?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			22			5.1.22						


						5.1.23			5.1.23			Does your CIS Solution automatically calculate deposit interest earned year to date for a terminated account and (1) credit that amount on the final bill or (2) create an accounts payable transaction if a refund is due to the customer?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			23			5.1.23						


						5.1.24			5.1.24			If a deposit is assigned to a specific service (e.g., electric) and is refunded for any reason, can your CIS Solution automatically pay all of that service's charges regardless of the normal payment application priorities, prior to applying the balance to any other services (e.g., water)?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			24			5.1.24						


						5.1.25			5.1.25			Does your CIS Solution allow a cash deposit to be flagged as "do not refund" even when the account is finalled?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			25			5.1.25						


						5.1.26			5.1.26			Does your CIS Solution allow a user (with proper security) to change the deposit interest rate periodically?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			26			5.1.26						


						5.1.27			5.1.27			Does your CIS Solution maintain a history of interest rates by effective dates?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			27			5.1.27						


						5.1.28						Does your CIS Solution automatically calculate residential deposits based on service types?			9															Billing			Billing / Deposits			Billing - 9												5			1			27									DELETED


						5.1.29			5.1.28			Does your CIS Solution allow deposits to be paid in installments under a payment arrangement?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			28			5.1.28						


						5.1.30			5.1.29			Does your CIS Solution track each deposit installment payment with an individual unique receipt number?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			29			5.1.29						


						5.1.31			5.1.30			Does your CIS Solution calculate interest on deposits paid under a payment arrangement or installments based on multiple actual paid dates and amounts?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			30			5.1.30						


						5.1.32			5.1.31			Does your CIS Solution allow the user to transfer a deposit from one premises to another?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			31			5.1.31						


						5.1.33			5.1.32			Does your CIS Solution allow the user to transfer a deposit from one account to another?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			32			5.1.32						


						5.1.34			5.1.33			Does your CIS Solution maintain a detailed (to and from) audit trail of all deposit transfers?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			33			5.1.33						


						5.1.35			5.1.34			Does your CIS Solution allow the user to “waive” a deposit if the customer provides a valid reference letter from another utility and note that such letter was provided?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			34			5.1.34						


						5.1.36			5.1.35			Does your CIS Solution automatically calculate the monthly average billing for the prior twelve-month period, of all accounts covered by a master deposit, on the anniversary of the deposit and indicate if the deposit should be increased?			3															Billing			Billing / Deposits			Billing - 3						REQ						5			1			35			5.1.35						


			Minor			5.2.			5.2.			General Billing																		Billing			Billing / General Billing			Billing - 												5			2			0			5.2.						


						5.2.1			5.2.1			Does your CIS Solution allow charges related to a service location to be imported from other applications (e.g., third party billing, etc.)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			1			5.2.1						


						5.2.2			5.2.2			Can your CIS Solution process and track miscellaneous charges and payments associated to a customer name but not to a location?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			2			5.2.2						


						5.2.3			5.2.3			Does your CIS Solution activate charges based on user-defined triggered events (e.g., NSF charges, service order charges)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			3			5.2.3						


												Does your CIS Solution display a customer’s average daily consumption for a user defined period by:																		Billing			Billing / General Billing			Billing - 												5			2			3									FALSE


						5.2.4			5.2.4			> Premises?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			4			5.2.4			INDENT			


						5.2.5			5.2.5			> Service?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			5			5.2.5			INDENT			


						5.2.6			5.2.6			> Account?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			6			5.2.6			INDENT			


												Does your CIS Solution display a customer’s average bill amount for a user defined period by:																		Billing			Billing / General Billing			Billing - 												5			2			6									FALSE


						5.2.7			5.2.7			> Premises?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			7			5.2.7			INDENT			


						5.2.8			5.2.8			> Service?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			8			5.2.8			INDENT			


						5.2.9			5.2.9			> Account?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			9			5.2.9			INDENT			


						5.2.10			5.2.10			Does your CIS Solution calculate the average consumption from the service start date for that customer to the last bill date for that customer if less than 12 months of usage?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			10			5.2.10						


						5.2.11			5.2.11			Does your CIS Solution calculate the average billed amount from the service start date for that customer to the last bill date for that customer if less than 12 months of usage?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			11			5.2.11						


						5.2.12			5.2.12			Does your CIS Solution calculate average consumption for a user-defined period?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			12			5.2.12						


						5.2.13			5.2.13			Does your CIS Solution calculate average billed amount for a user-defined period?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			13			5.2.13						


						5.2.14			5.2.14			Does your CIS Solution generate a final bill for specific service type(s) on an account?			1															Billing			Billing / General Billing			Billing - 1						REQ						5			2			14			5.2.14						


						5.2.15			5.2.15			Does your CIS Solution bill miscellaneous charges (e.g., Engineering fees) that may be associated to a location but may not be associated to an existing utility service?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			15			5.2.15						


						5.2.16			5.2.16			Does your CIS Solution create a bill and track charges associated with a customer but not necessarily a service address or Parcel ID?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			16			5.2.16						


						5.2.17			5.2.17			Does your CIS Solution allow a user the option of not billing a service/account based on user-defined criteria (e.g., less than 5 days of service with zero consumption)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			17			5.2.17						


												Does your CIS Solution provide flexible high/low edits that take into consideration:																		Billing			Billing / General Billing			Billing - 												5			2			17									FALSE


						5.2.18			5.2.18			> Service type?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			18			5.2.18			INDENT			


						5.2.19			5.2.19			> Previous consumption history?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			19			5.2.19			INDENT			


						5.2.20			5.2.20			> Number of days in the billing period?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			20			5.2.20			INDENT			


						5.2.21			5.2.21			> Weather during the billing period (e.g., heating and cooling degree days)?			2															Billing			Billing / General Billing			Billing - 2						REQ						5			2			21			5.2.21			INDENT			


						5.2.22			5.2.22			Does your CIS Solution automatically pro-rate user-defined base/fixed charges based on the number of days / months for which the bill is being charged?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			22			5.2.22						


						5.2.23			5.2.23			By rate, can the base/fixed charge be ignored if less that a minimum number of days of service are being billed?			1															Billing			Billing / General Billing			Billing - 1						REQ						5			2			23			5.2.23						


						5.2.24			5.2.24			By rate, can the base/fixed charge proration be ignored if greater than a maximum number of days of service are being billed?			1															Billing			Billing / General Billing			Billing - 1						REQ						5			2			24			5.2.24						


						5.2.25			5.2.25			Does your CIS Solution allow individual rates to be flagged as "proratable"?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			25			5.2.25						


						5.2.26			5.2.26			Does your CIS Solution allow individual rate components (e.g., base charge only) to be flagged as "proratable"?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			26			5.2.26						


												Does your CIS Solution automatically prorate charges when a rate change occurred for a service applied during the billing period:																		Billing			Billing / General Billing			Billing - 												5			2			26									FALSE


						5.2.27			5.2.27			> In one billing period?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			27			5.2.27			INDENT			


						5.2.28			5.2.28			> On an initial reading?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			28			5.2.28			INDENT			


						5.2.29			5.2.29			> On a final reading?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			29			5.2.29			INDENT			


						5.2.30			5.2.30			Does your CIS Solution identify accounts that have exceeded a defined number of consecutive estimates for prior meter readings?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			30			5.2.30						


						5.2.31			5.2.31			Does your CIS Solution send notification to the meter reading group for a premises/meter that has exceeded a defined number of consecutive estimates for a premises/meter?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			31			5.2.31						


						5.2.32			5.2.32			Does your CIS Solution provide a user (with proper security) the ability to estimate consumption by premises type for a service with no initial reading?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			32			5.2.32						


						5.2.33			5.2.33			Does your CIS Solution combine readings from multiple meters in order to calculate total consumption for a single bill?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			33			5.2.33						


						5.2.34			5.2.34			Does your CIS Solution automatically calculate consumption from multiple meter readings at different locations and sum together on one bill?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			34			5.2.34						


									5.2.35			In the above situation does your CIS Solution individually display reads, consumption, charges, by location from the multiple meter readings on the bill?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			35			5.2.35						ADDED


						5.2.35			5.2.36			Does your CIS Solution alert the user when a service has not been billed within a user-defined time period?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			36			5.2.36						


						5.2.36			5.2.37			Does your CIS Solution define bill calculations by service?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			37			5.2.37						


						5.2.37			5.2.38			Does your CIS Solution calculate consumption from a metered service for a non-metered service billing method (e.g., bill sewer based on a percentage of water consumption)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			38			5.2.38						


						5.2.38			5.2.39			Can your CIS Solution bill multiple cycles/routes on the same day as defined by the user?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			39			5.2.39						


						5.2.39			5.2.40			Does your CIS Solution bill accounts that have valid reads even if all the accounts in the route(s) designated for that billing period have not been read or some accounts are in exception?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			40			5.2.40						


						5.2.40			5.2.41			Does your CIS Solution provide the ability to set a billable flag on an account when read, regardless of billing date?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			41			5.2.41						


						5.2.41			5.2.42			Does your CIS Solution provide a user (with proper security) the ability to set a special bill cycle to be requested on a specific date?			1															Billing			Billing / General Billing			Billing - 1						REQ						5			2			42			5.2.42						


						5.2.42			5.2.43			Does your CIS Solution allow an account to stop normal billing with certain types of future-dated service orders within a user-defined time frame (e.g., final service order within a 5 day window)?			1															Billing			Billing / General Billing			Billing - 1						REQ						5			2			43			5.2.43						


						5.2.43			5.2.44			Does your CIS Solution automatically bill the above account if the service order is cancelled?			1															Billing			Billing / General Billing			Billing - 1						REQ						5			2			44			5.2.44						


						5.2.44			5.2.45			Does your CIS Solution calculate and process bills under selected categories (e.g., individual account, reading route and cycle)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			45			5.2.45						


						5.2.45			5.2.46			Does your CIS Solution re-calculate and re-bill under selected categories (e.g., individual account, reading route and cycle)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			46			5.2.46						


						5.2.46			5.2.47			Does your CIS Solution automatically bill accounts that don't require meter readings based on a user-defined schedule (e.g., by account, customer, route, or cycle time specified)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			47			5.2.47						


						5.2.47			5.2.48			Does your CIS Solution exclude unpaid but billed deposit charges on a final bill?			2															Billing			Billing / General Billing			Billing - 2						REQ						5			2			48			5.2.48						


									5.2.49			In the above situation, does your CIS Solution automatically reverse the accounting entries for the previously billed but unpaid deposit?			2															Billing			Billing / General Billing			Billing - 2						REQ						5			2			49			5.2.49						ADDED


						5.2.48			5.2.50			Does your CIS Solution automatically bill accounts utilizing a variety of rate structures applicable to those accounts?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			50			5.2.50						


						5.2.49			5.2.51			Does your CIS Solution bill a sewer charge based on water consumption over a user-defined period of time (e.g., winter average)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			51			5.2.51						


						5.2.50						Some customers are requested to leave their water running during the winter months to prevent freezing.  Can your CIS Solution cap a certain customers' winter usage based on their fall average consumption?			9															Billing			Billing / General Billing			Billing - 9												5			2			51									DELETED


						5.2.51						Can your CIS Solution provide the above without the need for changing rates on the affected accounts?			9															Billing			Billing / General Billing			Billing - 9												5			2			51									DELETED


						5.2.52						For the above, can your CIS Solution provide tracking of both actual water usage separate from billed water usage so line loss and unbilled water can still be tracked?			9															Billing			Billing / General Billing			Billing - 9												5			2			51									DELETED


												Does your CIS Solution maintain a history of adjustments made by:																		Billing			Billing / General Billing			Billing - 												5			2			51									FALSE


						5.2.53			5.2.52			> Account?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			52			5.2.52			INDENT			


						5.2.54			5.2.53			> Customer?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			53			5.2.53			INDENT			


						5.2.55			5.2.54			> Premises?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			54			5.2.54			INDENT			


						5.2.56			5.2.55			> Service?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			55			5.2.55			INDENT			


									5.2.56			> Parcel ID?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			56			5.2.56			INDENT			ADDED


						5.2.57			5.2.57			Does your CIS Solution calculate budget billing by billing a "budgeted" fixed dollar amount that is user-defined?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			57			5.2.57						


						5.2.58			5.2.58			Does your CIS Solution allow the user to define which charges are included in the "fixed"  budget monthly bill?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			58			5.2.58						


						5.2.59			5.2.59			Does your CIS Solution allow the user to define the frequency of budget recalculation?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			59			5.2.59						


						5.2.60			5.2.60			Does your CIS Solution allow the balance due at recalculation time to be rolled into the next budget amount?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			60			5.2.60						


												Does your CIS Solution optionally present the "running" un-billed budgeted balance (debit or credit) on:																		Billing			Billing / General Billing			Billing - 												5			2			60									FALSE


						5.2.61			5.2.61			> the CSR screen?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			61			5.2.61			INDENT			


						5.2.62			5.2.62			> the customer's bill?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			62			5.2.62			INDENT			


						5.2.63			5.2.63			> the customer's web access?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			63			5.2.63			INDENT			


						5.2.64			5.2.64			For budget accounts, does your CIS Solution provide an on-line display, by billing period, of actual and variance charges?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			64			5.2.64						


						5.2.65						Does your CIS Solution calculate a levelized billing amount based on a 12 month rolling period average?			9															Billing			Billing / General Billing			Billing - 9												5			2			64									DELETED


						5.2.66			5.2.65			Does your CIS Solution bill for consumption not associated with a particular premises via the use of portable meters (e.g., lawn service truck)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			65			5.2.65						


						5.2.67			5.2.66			Does your CIS Solution allow on-line adjustment entry to generate a bill on request after an adjustment is made?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			66			5.2.66						


						5.2.68			5.2.67			Does your CIS Solution provide the user the ability to view the bill once an adjustment has been made?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			67			5.2.67						


						5.2.69			5.2.68			Does your CIS Solution list billing exceptions on a billing exception based upon user-defined criteria?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			68			5.2.68						


						5.2.70						Can those bills reported in the billing exception report be automatically released and printed based upon user-defined period of time?			9															Billing			Billing / General Billing			Billing - 9												5			2			68									DELETED


						5.2.71			5.2.69			Can your CIS Solution bill a master account with all charges itemized separately?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			69			5.2.69						


						5.2.72			5.2.70			Can your CIS Solution bill on a master account, showing all line item charges for each service site (premises)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			70			5.2.70						


						5.2.73			5.2.71			Can your CIS Solution establish a preferred billing date for each account?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			71			5.2.71						


						5.2.74			5.2.72			Can your CIS Solution process a user entered meter reading and determine a bill amount on-demand (e.g., final reading called in)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			72			5.2.72						


						5.2.75						Does your CIS Solution calculate the consumption and billing impact resulting from a meter test found to be too fast or too slow?			9															Billing			Billing / General Billing			Billing - 9												5			2			72									DELETED


						5.2.76			5.2.73			Does your CIS Solution recalculate the consumption and billing impact resulting from switched meters?			2															Billing			Billing / General Billing			Billing - 2						REQ						5			2			73			5.2.73						


						5.2.77			5.2.74			Does your CIS Solution recalculate the consumption and billing impact resulting from a misconfigured meter (e.g., wrong multiplier)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			74			5.2.74						


						5.2.78			5.2.75			Does your CIS Solution provide the ability to cancel all billed charges on any one bill?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			75			5.2.75						


						5.2.79			5.2.76			Does your CIS Solution allow the user to cancel all billed charges for an effective date range?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			76			5.2.76						


						5.2.80			5.2.77			Does your CIS Solution calculate average (estimated) consumption automatically based on user-defined criteria by service for those services with missing readings (e.g., metered services)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			77			5.2.77						


						5.2.81			5.2.78			Can your CIS Solution assess surcharges to specific account(s) by service?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			78			5.2.78						


						5.2.82			5.2.79			Can your CIS Solution bill multiple customers for services at the same location?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			79			5.2.79						


						5.2.83			5.2.80			Does your CIS Solution provide the ability to change account classification/premises type codes?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			80			5.2.80						


						5.2.84			5.2.81			Does your CIS Solution provide the option to change a particular mailing address for all the same customer related records in the system (e.g., same mailing address for multiple accounts) or just one?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			81			5.2.81						


						5.2.85			5.2.82			Can your CIS Solution process a global change to mailing and service addresses for all the records in the system (e.g., zip code+4 or street name change)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			82			5.2.82						


						5.2.86			5.2.83			Does your CIS Solution provide a “cancel and re-bill” feature to be utilized when billing errors are found?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			83			5.2.83						


						5.2.87			5.2.84			Can the above cancel re-bill feature be utilized to reproduce multiple bills during a billing run?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			84			5.2.84						


						5.2.88			5.2.85			When an account is re-billed, does your CIS Solution use the previous rate versions that were in effect at the time for all charge calculations (e.g., commodity charges, fuel cost adjustments, taxes, etc.) based on the original bill date?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			85			5.2.85						


						5.2.89			5.2.86			When an account is re-billed, does your CIS Solution prorate the previous rate versions in effect at the time for all charge calculations if needed (e.g., the original mid-period rate change)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			86			5.2.86						


						5.2.90			5.2.87			When an account is re-billed, does your CIS Solution use the previous billing determinates and configurations in effect at the time for all charge calculations (e.g., winter averages, meter configurations, etc.)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			87			5.2.87						


						5.2.91			5.2.88			When an account is re-billed, does your CIS Solution allow any of the previous billing determinates and rates in effect at the time to be changed if that is the reason for the cancel/re-bill (e.g., a wrong meter configuration)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			88			5.2.88						


						5.2.92			5.2.89			Does your CIS Solution track cycled meters that have rolled past zero and calculate the consumption for appropriate reading (i.e., identify cycled meters where the dials or digits have rolled past zero and calculate/bill the consumption properly using the appropriate reading)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			89			5.2.89						


						5.2.93			5.2.90			Can your CIS Solution provide two invoices to two different customers/addresses for the same account each billing period?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			90			5.2.90						


						5.2.94			5.2.91			Can your CIS Solution provide two invoices to two different addresses for the same account when the account becomes delinquent?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			91			5.2.91						


						5.2.95			5.2.92			Can your CIS Solution flag a historical reading to exempt it from any type of average calculation performed by the system?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			92			5.2.92						


						5.2.96			5.2.93			Can your CIS Solution bill an “availability” charge (flat fee) for a service even if the service is not connected for that premises?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			93			5.2.93						


						5.2.97			5.2.94			Can your CIS CIS Solution bill a deposit on an account and then charge subsequent miscellaneous billings against that deposit and track the remaining deposit balance on that account?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			94			5.2.94						


						5.2.98			5.2.95			Does your CIS Solution allow a user the ability to enter a one time charge for miscellaneous services or fees and have that one time charge automatically bill on the customer’s regular utility bill?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			95			5.2.95						


						5.2.99			5.2.96			Does your CIS Solution process and track prepaid utility services?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			96			5.2.96						


						5.2.100			5.2.97			Can your CIS Solution generate a one-time bill to a specific customer?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			97			5.2.97						


												Does your CIS Solution track and maintain by meter tampering records by service that are associated to:																		Billing			Billing / General Billing			Billing - 												5			2			97									FALSE


						5.2.101			5.2.98			> A customer?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			98			5.2.98			INDENT			


						5.2.102			5.2.99			> A premises?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			99			5.2.99			INDENT			


												Does your CIS Solution generate an investigation type service order based on a tampered meter code:																		Billing			Billing / General Billing			Billing - 												5			2			99									FALSE


						5.2.103			5.2.100			> Uploaded from the handheld?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			100			5.2.100			INDENT			


						5.2.104			5.2.101			> Entered by CSR?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			101			5.2.101			INDENT			


						5.2.105			5.2.102			> Uploaded from an external system (e.g., MDM)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			102			5.2.102			INDENT			


						5.2.106			5.2.103			Can your CIS Solution bill a “special pickup” charge for solid waste as a separate line item and in addition to the normal solid waste charge for that premises?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			103			5.2.103						


						5.2.107			5.2.104			Can your CIS Solution provide proration of solid waste charges for single-family residential homes that have not had service for a complete billing period?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			104			5.2.104						


									5.2.105			Can your CIS Solution provide proration of any flat fee services for a customer that has not had service for a complete billing period?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			105			5.2.105						ADDED


						5.2.108						Can your CIS Solution provide two invoices to two different customers/ addresses for the same solid waste account each billing period?			9															Billing			Billing / General Billing			Billing - 9												5			2			105									DELETED


						5.2.109			5.2.106			Does your CIS Solution allow a user the ability to enter a one time credit for miscellaneous services and have that one time credit automatically appear on the customer’s regular utility bill?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			106			5.2.106						


									5.2.107			Does your CIS Solution have the ability to utilize a user entered credit percentage in calculation of a bill?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			107			5.2.107						ADDED


						5.2.110			5.2.108			Can your CIS Solution bill for non-electric, non-water, non-refuse, or non-sewer related charges on the regular utility bill?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			108			5.2.108						


						5.2.111			5.2.109			Can your CIS Solution bill for Fire Service Charges only (no consumption) despite meter readings showing usage?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			109			5.2.109						


						5.2.112			5.2.110			For premises with AMI capability, does your CIS Solution allow customers to optionally select their due date?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			110			5.2.110						


						5.2.113			5.2.111			For the above, does your CIS Solution automatically determine the billing date from the selected due date without additional CSR intervention?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			111			5.2.111						


						5.2.114			5.2.112			For the above, if the customer has no preference, does your CIS Solution select a billing/due date that will assist the utility in leveling its work load?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			112			5.2.112						


						5.2.115			5.2.113			Does your CIS Solution have the ability to calculate the due date based on the type of service (e.g., 21 days for water and electric, 30 days for fiber optic)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			113			5.2.113						


						5.2.116			5.2.114			At a customer's request, does your CIS Solution have the ability to generate a bill in EDI transaction format?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			114			5.2.114						


						5.2.117			5.2.115			Can your CIS Solution generate a list of premises that were once billed for water and sewer, but are now just being billed for water?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			115			5.2.115						


									5.2.116			Does your CIS Solution allow for the retirement of a "billing" service point without the retirement of the "fixed" service point (e.g., meter size change to an existing service point)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			116			5.2.116						ADDED


									5.2.117			Can your CIS Solution bill for transformer losses for customer owned transformers? 			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			117			5.2.117						ADDED


									5.2.118			Can your CIS Solution bill transformer credits for customer owned transformers?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			118			5.2.118						ADDED


												Can your CIS Solution produce miscellaneous bills for the following types of charges:																		Billing			Billing / General Billing			Billing - 												5			2			118									FALSE


									5.2.119			> damages?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			119			5.2.119			INDENT			ADDED


									5.2.120			> Wholesale Power Sales (negotiated rates)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			120			5.2.120			INDENT			ADDED


									5.2.121			> Power Transmission?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			121			5.2.121			INDENT			ADDED


									5.2.122			> Sundry sales - other?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			122			5.2.122			INDENT			ADDED


									5.2.123			> AR interest?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			123			5.2.123			INDENT			ADDED


									5.2.124			> advanced payments prior to service?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			124			5.2.124			INDENT			ADDED


									5.2.125			> government development charges?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			125			5.2.125			INDENT			ADDED


									5.2.126			> grants?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			126			5.2.126			INDENT			ADDED


									5.2.127			> due from other Governments?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			127			5.2.127			INDENT			ADDED


									5.2.128			> due from other Governments- CIAC-contributions in aid of    construction?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			128			5.2.128			INDENT			ADDED


									5.2.129			> rental properties?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			129			5.2.129			INDENT			ADDED


									5.2.130			> advanced deposits (e.g., construction fees, etc.)?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			130			5.2.130			INDENT			ADDED


									5.2.131			> wireless permits/pole rentals?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			131			5.2.131			INDENT			ADDED


									5.2.132			> timber sales?			2															Billing			Billing / General Billing			Billing - 2						REQ						5			2			132			5.2.132			INDENT			ADDED


									5.2.133			> real property transactions?			2															Billing			Billing / General Billing			Billing - 2						REQ						5			2			133			5.2.133			INDENT			ADDED


									5.2.134			> scrap and surplus?			2															Billing			Billing / General Billing			Billing - 2						REQ						5			2			134			5.2.134			INDENT			ADDED


									5.2.135			> miscellaneous?			3															Billing			Billing / General Billing			Billing - 3						REQ						5			2			135			5.2.135			INDENT			ADDED


			Minor			5.3.			5.3.			Exceptions and Special Handling Processing																		Billing			Billing / Exceptions and Special Handling Processing			Billing - 												5			3			0			5.3.						


						5.3.1			5.3.1			Does your CIS Solution automatically generate exceptions when a bill cannot be successfully generated for any reason?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			1			5.3.1						


												Does your CIS Solution allow review of exceptions from an on-line form that includes at a minimum:																		Billing			Billing / Exceptions and Special Handling Processing			Billing - 												5			3			1									FALSE


						5.3.2			5.3.2			> Account number?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			2			5.3.2			INDENT			


						5.3.3			5.3.3			> Customer name?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			3			5.3.3			INDENT			


						5.3.4			5.3.4			> Service address?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			4			5.3.4			INDENT			


						5.3.5			5.3.5			> Exception reason?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			5			5.3.5			INDENT			


									5.3.6			> Service type/meter number?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			6			5.3.6			INDENT			ADDED


						5.3.6			5.3.7			Does your CIS Solution continue processing an account to list all exceptions on the account rather than stopping validation with the first error (e.g., the first missing read)?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			7			5.3.7						


						5.3.7			5.3.8			On subsequent billing runs, does your CIS Solution automatically continue to attempt to process exceptions until successful?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			8			5.3.8						


						5.3.8			5.3.9			Does your CIS Solution maintain a running count of previous exceptions on each account for this billing?			1															Billing			Billing / Exceptions and Special Handling Processing			Billing - 1						REQ						5			3			9			5.3.9						


						5.3.9			5.3.10			Does your CIS Solution automatically escalate exceptions that are not cleared within a defined time period?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			10			5.3.10						


						5.3.10						Does your CIS Solution maintain an exception history for each account (describe any limitations)?			9															Billing			Billing / Exceptions and Special Handling Processing			Billing - 9												5			3			10									DELETED


												In addition to exceptions, does your CIS Solution selectively hold bills for:																		Billing			Billing / Exceptions and Special Handling Processing			Billing - 												5			3			10									FALSE


						5.3.11			5.3.11			> User requested accounts?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			11			5.3.11			INDENT			


						5.3.12			5.3.12			> Group of accounts (e.g., international mailings or industrial accounts)?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			12			5.3.12			INDENT			


						5.3.13						> Random review?			9															Billing			Billing / Exceptions and Special Handling Processing			Billing - 9												5			3			12						INDENT			DELETED


						5.3.14			5.3.13			> Unusually high or low bill amounts?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			13			5.3.13			INDENT			


						5.3.15						> Other (specify)?			9															Billing			Billing / Exceptions and Special Handling Processing			Billing - 9												5			3			13						INDENT			DELETED


												Does your CIS Solution allow the user to review held bills from an on-line form that includes at a minimum:																		Billing			Billing / Exceptions and Special Handling Processing			Billing - 												5			3			13									FALSE


						5.3.16			5.3.14			> Account number?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			14			5.3.14			INDENT			


						5.3.17			5.3.15			> Customer name?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			15			5.3.15			INDENT			


						5.3.18			5.3.16			> Service address?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			16			5.3.16			INDENT			


									5.3.17			> Parcel ID?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			17			5.3.17			INDENT			ADDED


						5.3.19			5.3.18			> Hold reason?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			18			5.3.18			INDENT			


						5.3.20			5.3.19			> Hold requestor?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			19			5.3.19			INDENT			


						5.3.21			5.3.20			> Billing detail?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			20			5.3.20			INDENT			


						5.3.22			5.3.21			> Previous bill detail?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			21			5.3.21			INDENT			


						5.3.23			5.3.22			Does your CIS Solution allow the user to release the bills individually or by group from the on-line form?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			22			5.3.22						


						5.3.24			5.3.23			Does your CIS Solution allow the user to reject and re-bill individually or by group from the on-line form?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			23			5.3.23						


						5.3.25						Does your CIS Solution automatically release, by hold reason, holds that are not selectively released within a defined time period?			9															Billing			Billing / Exceptions and Special Handling Processing			Billing - 9												5			3			23									DELETED


						5.3.26			5.3.24			Does your CIS Solution automatically escalate holds that are not released within a defined time period?			3															Billing			Billing / Exceptions and Special Handling Processing			Billing - 3						REQ						5			3			24			5.3.24						


			Minor			5.4.			5.4.			Rates and Fees (See City Website for applicable rates for all services)																		Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 												5			4			0			5.4.						


						5.4.1			5.4.1			Does your CIS Solution provide the ability to establish and bill all the rates and fees as listed in the City rates identified on the City website?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			1			5.4.1						


						5.4.2			5.4.2			Does your CIS Solution provide the ability to add unlimited new rate structures without the need for programming?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			2			5.4.2						


						5.4.3			5.4.3			Does your CIS Solution provide the ability to add unlimited effective versions of a rate (e.g., ECAC and WCAC monthly changes)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			3			5.4.3						


						5.4.4			5.4.4			Does your CIS Solution have the ability to flag each commodity, tax, and miscellaneous rate as eligible or not for transfer as a lien to the tax rolls?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			4			5.4.4						


						5.4.5			5.4.5			Does your CIS Solution have the ability to flag each commodity and miscellaneous rate as tax exempt or not?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			5			5.4.5						


						5.4.6			5.4.6			Does your CIS Solution have the ability to specify each commodity, tax, and miscellaneous rate's general ledger accounts?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			6			5.4.6						


						5.4.7			5.4.7			Does your CIS Solution have the ability to flag each commodity, tax, and miscellaneous rate as "do not prorate" when the rate changes (e.g., taxes and fuel adjustments do not prorate, but energy charges do)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			7			5.4.7						


						5.4.8			5.4.8			Does your CIS Solution have the ability to individually tax services by service location/tax area?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			8			5.4.8						


						5.4.9			5.4.9			Does your CIS Solution allow the establishment of administrative fees (base charges) to be combined with block rates (consumption tiers) to calculate bills for metered services?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			9			5.4.9						


												Does your CIS Solution provide the ability to establish and bill rates based on:																		Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 												5			4			9									FALSE


						5.4.10			5.4.10			> 100 cf increments (ccf)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			10			5.4.10			INDENT			


						5.4.11			5.4.11			> Flat Rate per service? (with or without associated volume)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			11			5.4.11			INDENT			


						5.4.12			5.4.12			> User defined formulas (as well as tables)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			12			5.4.12			INDENT			


						5.4.13			5.4.13			> Rates or Surcharges for specified services based on premises information (e.g., number of Units)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			13			5.4.13			INDENT			


						5.4.14			5.4.14			> Wholesale Agreements (negotiated rates)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			14			5.4.14			INDENT			


						5.4.15			5.4.15			> Service availability?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			15			5.4.15			INDENT			


						5.4.16			5.4.16			> Fines or penalties (based on a flat fee)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			16			5.4.16			INDENT			


						5.4.17			5.4.17			> Fines or penalties (based on a % of another charge)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			17			5.4.17			INDENT			


						5.4.18			5.4.18			> Fines or penalties (based on a quantity rate table)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			18			5.4.18			INDENT			


						5.4.19			5.4.19			> Specialty meter reading fee?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			19			5.4.19			INDENT			


						5.4.20			5.4.20			> Water budgets?			2															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 2						REQ						5			4			20			5.4.20			INDENT			


									5.4.21			> Electric Budgets?			1															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 1						REQ						5			4			21			5.4.21			INDENT			ADDED


						5.4.21			5.4.22			> Monthly WCAC (Water Cost Adjustment Charge) rates for fuel cost adjustments?			1															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 1						REQ						5			4			22			5.4.22			INDENT			


												Does your CIS Solution support the following electric specific rates:																		Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 												5			4			22									FALSE


						5.4.22			5.4.23			> KW usage?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			23			5.4.23			INDENT			


						5.4.23			5.4.24			> KWH?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			24			5.4.24			INDENT			


						5.4.24			5.4.25			> KVA?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			25			5.4.25			INDENT			


						5.4.25			5.4.26			> KVAR?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			26			5.4.26			INDENT			


						5.4.26			5.4.27			> KVARH?			1															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 1						REQ						5			4			27			5.4.27			INDENT			


						5.4.27			5.4.28			> Average power factor adjustment charge (based on KVARH and KWH)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			28			5.4.28			INDENT			


						5.4.28			5.4.29			> Time of Use rates?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			29			5.4.29			INDENT			


						5.4.29			5.4.30			> Stand-by rates?			2															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 2						REQ						5			4			30			5.4.30			INDENT			


						5.4.30			5.4.31			> Ratchet rates (distribution demand charge)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			31			5.4.31			INDENT			


						5.4.31			5.4.32			> Interruptible rates?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			32			5.4.32			INDENT			


						5.4.32			5.4.33			> Fixed usage rates (e.g., street lights based on number of light units, wattage, and hours of darkness)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			33			5.4.33			INDENT			


						5.4.33			5.4.34			> Monthly ECAC (Energy Cost Adjustment Charge) rates for fuel cost adjustments?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			34			5.4.34			INDENT			


						5.4.34			5.4.35			Can your CIS Solution bill customers based on unbundled charges (e.g., transmission, meter, usage, etc.)?			2															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 2						REQ						5			4			35			5.4.35						


												For IPPs (including net metering accounts), does your CIS Solution support:																		Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 												5			4			35									FALSE


						5.4.35			5.4.36			> Billing for net usage?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			36			5.4.36			INDENT			


						5.4.36			5.4.37			> Banking and tracking surplus credits in the form of usage?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			37			5.4.37			INDENT			


						5.4.37			5.4.38			> Banking and tracking surplus credits in the form of dollars?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			38			5.4.38			INDENT			


						5.4.38			5.4.39			> Different rates for purchased/generated energy?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			39			5.4.39			INDENT			


						5.4.39			5.4.40			> On-line storage and bill presentation of detailed calculation and usage/production data?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			40			5.4.40			INDENT			


						5.4.40			5.4.41			> Bi-directional meters?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			41			5.4.41			INDENT			


						5.4.41			5.4.42			> Multiple meter configurations (e.g., one or more production and one or more usage meters - solar production and electric vehicle meter, residential usage meter, etc.)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			42			5.4.42			INDENT			


						5.4.42			5.4.43			Does your CIS Solution provide the ability to create, edit, and/or retire (with proper security) rates and factor components in an on-line real-time mode?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			43			5.4.43						


						5.4.43			5.4.44			Does your CIS Solution provide the ability to grandfather a retired rate (with proper security) and not allow it to be assigned to any new accounts or services?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			44			5.4.44						


						5.4.44			5.4.45			Can your CIS Solution calculate interest for a loan agreement and include it as a part of the pay out over the user defined time frame?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			45			5.4.45						


						5.4.45			5.4.46			Does your CIS Solution allow a user to setup and bill reoccurring miscellaneous charges (e.g., fees, rental, etc.)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			46			5.4.46						


						5.4.46			5.4.47			Does your CIS Solution allow a user to setup reoccurring miscellaneous credits (e.g., rebates, etc.)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			47			5.4.47						


						5.4.47			5.4.48			Does your CIS Solution allow a user to setup a table of valid miscellaneous charges that can be used for billing?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			48			5.4.48						


												Can your CIS Solution prorate administrative (base charges) and consumption charges per day based on the regular period when:																		Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 												5			4			48									FALSE


						5.4.48			5.4.49			> The bill is for an initial billing period that is greater than zero or less than the normal billing period?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			49			5.4.49			INDENT			


						5.4.49			5.4.50			> The bill is for a final billing period that is greater than zero or less than the normal billing period?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			50			5.4.50			INDENT			


												Does your CIS Solution provide on-line access and viewing of the Service Charges for a specific size meter as follows:																		Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 												5			4			50									FALSE


						5.4.50			5.4.51			> Applicable rate information?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			51			5.4.51			INDENT			


						5.4.51			5.4.52			> Service charge (base fee) information?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			52			5.4.52			INDENT			


						5.4.52			5.4.53			> Special charges?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			53			5.4.53			INDENT			


						5.4.53			5.4.54			Does your CIS Solution prorate charges based on the effective date of the rate (e.g., if a customer is read on the 10th of each month, calculate from the 11th to the 30th at the old rate and calculate the 1st through the 10th at the new rate)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			54			5.4.54						


						5.4.54			5.4.55			Does your CIS Solution track the rate effective for a particular service at any point in time?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			55			5.4.55						


						5.4.55			5.4.56			Does your CIS Solution provide the ability to look up rate and charge calculation information on-line for a particular premises?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			56			5.4.56						


						5.4.56			5.4.57			Can your CIS Solution establish or modify rates that are based on a percentage change (plus or minus) calculated on an existing rate table?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			57			5.4.57						


												Can your CIS Solution support rate modeling using actual or simulated consumption data to perform:																		Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 												5			4			57									FALSE


						5.4.57			5.4.58			> Revenue analysis and comparison?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			58			5.4.58			INDENT			


						5.4.58			5.4.59			> Bill frequency analysis (e.g., monthly vs. quarterly billing)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			59			5.4.59			INDENT			


						5.4.59			5.4.60			> Rate modeling and comparison?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			60			5.4.60			INDENT			


						5.4.60			5.4.61			> Budget estimates?			2															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 2						REQ						5			4			61			5.4.61			INDENT			


						5.4.61			5.4.62			> Revenue forecasting?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			62			5.4.62			INDENT			


						5.4.62			5.4.63			> Retroactive rate change tests?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			63			5.4.63			INDENT			


						5.4.63			5.4.64			> Rate simulation at the account level?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			64			5.4.64			INDENT			


						5.4.64			5.4.65			> Service type rate simulation?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			65			5.4.65			INDENT			


						5.4.65			5.4.66			Can your CIS Solution analyze revenue or revenue projections by any simulated rate or rate component for tiered rates?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			66			5.4.66						


						5.4.66			5.4.67			Can your CIS Solution calculate discounted rates or fees by percentage factors based on user-defined criteria?			2															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 2						REQ						5			4			67			5.4.67						


						5.4.67			5.4.68			Does your CIS Solution have the ability to develop and implement  budget based and tiered rate structures using customer-level data and parcel-level data (e.g., customer class, historical usage patterns, number of residents/employees, number of units, manufacturing processes used in an industry, business capacity, landscape area, temperature history)?			2															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 2						REQ						5			4			68			5.4.68						


						5.4.68			5.4.69			Does your CIS Solution have the ability to enroll a service in a limited time rate and then roll the service onto another rate (e.g., a limited-time fiber optic offer for the first 12 months that changes to a regular rate)?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			69			5.4.69						


						5.4.69			5.4.70			For the above, does your CIS Solution allow each customer's rate window to start and stop at a different point in time?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			70			5.4.70						


						5.4.70			5.4.71			For the above, if a rate expires and a new rate is not available, does your CIS Solution put the account in an exception status for special handling?			3															Billing			Billing / Rates and Fees (See City Website for applicable rates for all services)			Billing - 3						REQ						5			4			71			5.4.71						


			Minor			5.5.			5.5.			Taxes and Franchise Fees																		Billing			Billing / Taxes and Franchise Fees			Billing - 												5			5			0			5.5.						


												Does your CIS Solution support multiple tax charges on any service or commodity charge such as:																		Billing			Billing / Taxes and Franchise Fees			Billing - 												5			5			0									FALSE


						5.5.1			5.5.1			> Franchise Fees?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			1			5.5.1			INDENT			


						5.5.2			5.5.2			> City Tax?			2															Billing			Billing / Taxes and Franchise Fees			Billing - 2						REQ						5			5			2			5.5.2			INDENT			


						5.5.3			5.5.3			> Special District Tax (e.g., school district)?			1															Billing			Billing / Taxes and Franchise Fees			Billing - 1						REQ						5			5			3			5.5.3			INDENT			


						5.5.4			5.5.4			> State Tax?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			4			5.5.4			INDENT			


						5.5.5			5.5.5			> Others (e.g., street lighting and public benefits surcharges)?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			5			5.5.5			INDENT			


												Does your CIS Solution automatically assign the appropriate taxes and franchise fees at time of billing based on:																		Billing			Billing / Taxes and Franchise Fees			Billing - 												5			5			5									FALSE


						5.5.6			5.5.6			> Service location?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			6			5.5.6			INDENT			


						5.5.7			5.5.7			> Class of Service?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			7			5.5.7			INDENT			


						5.5.8			5.5.8			> Type of Charge?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			8			5.5.8			INDENT			


						5.5.9			5.5.9			> Class of Customer?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			9			5.5.9			INDENT			


						5.5.10			5.5.10			> Tax Jurisdiction(s)?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			10			5.5.10			INDENT			


						5.5.11						> Other?			9															Billing			Billing / Taxes and Franchise Fees			Billing - 9												5			5			10						INDENT			DELETED


						5.5.12			5.5.11			Does your CIS Solution have no limit on the number of individual taxes that can be added?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			11			5.5.11						


						5.5.13			5.5.12			Does your CIS Solution have effective start and end dates for taxes and tax rates?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			12			5.5.12						


						5.5.14			5.5.13			Does your CIS Solution have effective months for taxes and tax rates without the need to have the rate manually changed each year (e.g., a state sales tax that is only in effect for 6 months of every year)?			1															Billing			Billing / Taxes and Franchise Fees			Billing - 1						REQ						5			5			13			5.5.13						


						5.5.15			5.5.14			Does your CIS Solution support tax-on-tax calculations?			1															Billing			Billing / Taxes and Franchise Fees			Billing - 1						REQ						5			5			14			5.5.14						


						5.5.16			5.5.15			Does your CIS Solution compute tax and franchise fee charges on the total of all service and commodity charges?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			15			5.5.15						


						5.5.17			5.5.16			Does your CIS Solution compute tax and franchise fee charges on the individual service and commodity charges?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			16			5.5.16						


						5.5.18			5.5.17			If on individual charges, can like taxes and franchise fee charges be summarized for bill and on-line presentment?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			17			5.5.17						


						5.5.19			5.5.18			Does your CIS Solution support automatic tax exemptions for all or certain taxes based on class of customer (e.g., government agency)?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			18			5.5.18						


						5.5.20			5.5.19			Does your CIS Solution support "applied for" tax exemptions  (e.g., not-for-profit entity)?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			19			5.5.19						


						5.5.21			5.5.20			Does your CIS Solution support automatically turning tax exemptions on and off as part of the "revert to landlord" functionality (e.g., a HUD-owned reversion is tax exempt whenever a tenant is not active but the tenants are not exempt)?			2															Billing			Billing / Taxes and Franchise Fees			Billing - 2						REQ						5			5			20			5.5.20						


						5.5.22						Does your CIS Solution support a partial (e.g., percentage) tax exemption based on individual customer applications?			9															Billing			Billing / Taxes and Franchise Fees			Billing - 9												5			5			20									DELETED


						5.5.23			5.5.21			Does your CIS Solution support expiration dates on certain tax exemptions based on individual customer applications?			3															Billing			Billing / Taxes and Franchise Fees			Billing - 3						REQ						5			5			21			5.5.21						


						5.5.24			5.5.22			Does your CIS Solution automatically notify a customer prior to their tax exemption expiring?			1															Billing			Billing / Taxes and Franchise Fees			Billing - 1						REQ						5			5			22			5.5.22						


												Does your CIS Solution support a total limit on franchise fee charges within a year:																		Billing			Billing / Taxes and Franchise Fees			Billing - 												5			5			22									FALSE


						5.5.25						> For an individual customer?			9															Billing			Billing / Taxes and Franchise Fees			Billing - 9												5			5			22						INDENT			DELETED


						5.5.26						> For all customers?			9															Billing			Billing / Taxes and Franchise Fees			Billing - 9												5			5			22						INDENT			DELETED


			Minor			5.6.			5.6.			Bill Printing																		Billing			Billing / Bill Printing			Billing - 												5			6			0			5.6.						


												Does your CIS Solution have the ability to print the following on the customer bill:																		Billing			Billing / Bill Printing			Billing - 												5			6			0									FALSE


						5.6.1			5.6.1			> Previous balance?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			1			5.6.1			INDENT			


						5.6.2			5.6.2			> Multiple payment amounts?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			2			5.6.2			INDENT			


						5.6.3			5.6.3			> Payment dates?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			3			5.6.3			INDENT			


						5.6.4			5.6.4			> Past due amounts?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			4			5.6.4			INDENT			


						5.6.5			5.6.5			> Adjustments?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			5			5.6.5			INDENT			


												> Current charges (detailed) including:																		Billing			Billing / Bill Printing			Billing - 												5			6			5						INDENT			FALSE


						5.6.6			5.6.6			>> Consumption?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			6			5.6.6			INDENT			


						5.6.7			5.6.7			>> Rate description?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			7			5.6.7			INDENT			


						5.6.8			5.6.8			>> Base charge?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			8			5.6.8			INDENT			


						5.6.9			5.6.9			>> Tiered consumption and charges?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			9			5.6.9			INDENT			


						5.6.10			5.6.10			>> Time-of-use consumption and charges?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			10			5.6.10			INDENT			


						5.6.11			5.6.11			>> Non-metered charges?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			11			5.6.11			INDENT			


						5.6.12			5.6.12			>> Individual components of charges (e.g., size and number of trash containers, number of collection/pickup days, bin rental, etc.)??			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			12			5.6.12			INDENT			


						5.6.13			5.6.13			> Days of service by service?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			13			5.6.13			INDENT			


						5.6.14			5.6.14			> Budget amount due?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			14			5.6.14			INDENT			


						5.6.15			5.6.15			> Deferred budget plan balance?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			15			5.6.15			INDENT			


						5.6.16			5.6.16			> Deposit due?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			16			5.6.16			INDENT			


						5.6.17			5.6.17			> Usage conversions (e.g., gallons and CCF)?			2															Billing			Billing / Bill Printing			Billing - 2						REQ						5			6			17			5.6.17			INDENT			


						5.6.18			5.6.18			> Average daily usage by service?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			18			5.6.18			INDENT			


						5.6.19			5.6.19			> Average daily charges by service?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			19			5.6.19			INDENT			


						5.6.20			5.6.20			> Customer's historic usage by service (e.g., for last 12 months)?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			20			5.6.20			INDENT			


						5.6.21			5.6.21			> Customer's historic cost by service (e.g., last 12 months)?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			21			5.6.21			INDENT			


						5.6.22			5.6.22			> Customer's historic average daily usage by service (e.g., for last 12 months)?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			22			5.6.22			INDENT			


						5.6.23			5.6.23			> Customer's historic average daily cost by service (e.g., last 12 months)?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			23			5.6.23			INDENT			


						5.6.24			5.6.24			> Meter numbers?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			24			5.6.24			INDENT			


						5.6.25			5.6.25			> Current Meter readings?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			25			5.6.25			INDENT			


						5.6.26			5.6.26			> Previous meter readings?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			26			5.6.26			INDENT			


									5.6.27			> Current Demand reading?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			27			5.6.27			INDENT			ADDED


									5.6.28			> Previous Demand reading?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			28			5.6.28			INDENT			ADDED


									5.6.29			> Date and time for maximum demand?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			29			5.6.29			INDENT			ADDED


									5.6.30			> Current KVAR power factor?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			30			5.6.30			INDENT			ADDED


									5.6.31			> Previous KVAR power factor?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			31			5.6.31			INDENT			ADDED


						5.6.27			5.6.32			> Meter multipliers?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			32			5.6.32			INDENT			


						5.6.28			5.6.33			> Read dates (to and from)?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			33			5.6.33			INDENT			


						5.6.29			5.6.34			> Read type (actual or estimated)?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			34			5.6.34			INDENT			


						5.6.30			5.6.35			> Net metering calculation detail?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			35			5.6.35			INDENT			


												> Pending Pledge Amount?			9															Billing			Billing / Bill Printing			Billing - 9												5			6			35						INDENT			DELETED


						5.6.31			5.6.36			Does your CIS Solution include installment arrangements as line items on the utility bill including due date for that item and a total balance due?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			36			5.6.36						


						5.6.32			5.6.37			Does your CIS Solution include installment arrangements on deposits as line items on the utility bill including due date for that item and a total deposit balance due?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			37			5.6.37						


						5.6.33			5.6.38			Does your CIS Solution include all outstanding charges resulting from services performed during the billing period as line items on the bill?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			38			5.6.38						


						5.6.34			5.6.39			Does your CIS Solution allow a user to reprint any previous bill for a customer?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			39			5.6.39						


						5.6.35			5.6.40			Does your CIS Solution allow a user to optionally reprint a bill with corrected customer information, optionally suppressing the adjustment detail (e.g., cancel/rebill prior to mailing)?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			40			5.6.40						


						5.6.36			5.6.41			Does your CIS Solution allow a user to optionally reprint a bill with full adjustment detail (e.g., cancel/rebill post customer inquiry)?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			41			5.6.41						


												Does your CIS Solution include the following information as individual line item components on the bill:																		Billing			Billing / Bill Printing			Billing - 												5			6			41									FALSE


						5.6.37			5.6.42			> Description of service?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			42			5.6.42			INDENT			


						5.6.38			5.6.43			> Associated charges?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			43			5.6.43			INDENT			


						5.6.39			5.6.44			> Credits or debits?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			44			5.6.44			INDENT			


						5.6.40			5.6.45			> Deposits on account?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			45			5.6.45			INDENT			


						5.6.41			5.6.46			> Previous meter reading for consumption for non-peak registers?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			46			5.6.46			INDENT			


						5.6.42			5.6.47			> Current meter reading for consumption?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			47			5.6.47			INDENT			


						5.6.43			5.6.48			> Meter change information?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			48			5.6.48			INDENT			


						5.6.44			5.6.49			> Delinquent cut-off date?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			49			5.6.49			INDENT			


						5.6.45			5.6.50			> Customer average daily consumption?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			50			5.6.50			INDENT			


						5.6.46			5.6.51			> Average degree days?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			51			5.6.51			INDENT			


						5.6.47			5.6.52			> Future late charges after due date?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			52			5.6.52			INDENT			


						5.6.48			5.6.53			> Meter reading type (e.g., estimated)?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			53			5.6.53			INDENT			


						5.6.49			5.6.54			> Billing determinates (e.g., multipliers, etc.)?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			54			5.6.54			INDENT			


						5.6.50			5.6.55			Does your CIS Solution provide the ability to consolidate and print bills for multiple locations onto a single bill print (multiple pages if necessary) with services and associated charges itemized by location?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			55			5.6.55						


												Does your CIS Solution have the ability to print different bill messages during a single billing run based upon the following:																		Billing			Billing / Bill Printing			Billing - 												5			6			55									FALSE


						5.6.51			5.6.56			> By individual account?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			56			5.6.56			INDENT			


						5.6.52			5.6.57			> By reading/billing cycle or route?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			57			5.6.57			INDENT			


						5.6.53			5.6.58			> By customer account status?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			58			5.6.58			INDENT			


						5.6.54			5.6.59			> By premises type?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			59			5.6.59			INDENT			


						5.6.55			5.6.60			> By service type?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			60			5.6.60			INDENT			


						5.6.56			5.6.61			> By geographic location?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			61			5.6.61			INDENT			


						5.6.57			5.6.62			> By bill type or bill format?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			62			5.6.62			INDENT			


						5.6.58			5.6.63			> By user defined field/code?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			63			5.6.63			INDENT			


						5.6.59			5.6.64			Does your CIS Solution print Post Office Standard Bar Coding on the bills?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			64			5.6.64						


						5.6.60			5.6.65			Does your CIS Solution print a message to indicate cash only customer on the bill stub?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			65			5.6.65						


												Does your CIS Solution print the consumption for the billing period and the prior user defined billing periods on the bill using multiple formats:																		Billing			Billing / Bill Printing			Billing - 												5			6			65									FALSE


						5.6.61			5.6.66			> Numbers?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			66			5.6.66			INDENT			


						5.6.62			5.6.67			> Graphs?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			67			5.6.67			INDENT			


						5.6.63			5.6.68			Does your CIS Solution bill daily for those meter readings that have successfully passed edits, including those read today and those corrected from previous edits?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			68			5.6.68						


												Does your CIS Solution sort and print bills in bill grouping codes (bill grouping codes are used to group accounts for special handling purposes):																		Billing			Billing / Bill Printing			Billing - 												5			6			68									FALSE


						5.6.64			5.6.69			> In the USA by nine digit zip codes?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			69			5.6.69			INDENT			


						5.6.65			5.6.70			> Delivery point codes for bar coding?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			70			5.6.70			INDENT			


						5.6.66			5.6.71			> Foreign postal codes?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			71			5.6.71			INDENT			


						5.6.67			5.6.72			> Large volume bills (e.g., those exceeding five pages)?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			72			5.6.72			INDENT			


						5.6.68			5.6.73			> User define grouping code?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			73			5.6.73			INDENT			


						5.6.69			5.6.74			Can your CIS Solution print duplicate bills for a third party address on the account?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			74			5.6.74						


						5.6.70			5.6.75			Does your CIS Solution print scanner compatible font (OCR), bill amount and account number on the bill stub?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			75			5.6.75						


						5.6.71			5.6.76			Does your CIS Solution calculate and print a check digit as part of the OCR scan line on the bill stub?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			76			5.6.76						


						5.6.72			5.6.77			Does your CIS Solution have the ability to produce a bill extract file (e.g., disk or electronic) for a third party printing service?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			77			5.6.77						


						5.6.73			5.6.78			Does your CIS Solution allow the user with proper security to modify bill formats as desired?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			78			5.6.78						


												Does your CIS Solution allow the user to specify, at the following levels, the bill format the customer would receive:																		Billing			Billing / Bill Printing			Billing - 												5			6			78									FALSE


						5.6.74			5.6.79			> account classification?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			79			5.6.79			INDENT			


						5.6.75			5.6.80			> Service type?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			80			5.6.80			INDENT			


						5.6.76			5.6.81			> Premises type?			2															Billing			Billing / Bill Printing			Billing - 2						REQ						5			6			81			5.6.81			INDENT			


						5.6.77			5.6.82			Does your CIS Solution print multiple copies of the bill as needed for specified accounts?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			82			5.6.82						


						5.6.78			5.6.83			Does your CIS Solution identify on the printed bill the type of meter reading (e.g., actual or estimated readings)?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			83			5.6.83						


						5.6.79			5.6.84			Does your CIS Solution provide the ability to view on line an image of the last bill?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			84			5.6.84						


						5.6.80			5.6.85			Does your CIS Solution provide the ability to view images of prior bills?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			85			5.6.85						


						5.6.81			5.6.86			Does your CIS Solution allow a user (with proper security) the ability to place a bill on hold (not print) for a user-defined amount of time for research?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			86			5.6.86						


						5.6.82			5.6.87			Does your CIS Solution allow a bill to be automatically added to the next nightly bill run if a hold has been released?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			87			5.6.87						


						5.6.83			5.6.88			Does your CIS Solution have the ability to print watermark images on a bill?			1															Billing			Billing / Bill Printing			Billing - 1						REQ						5			6			88			5.6.88						


						5.6.84			5.6.89			Does your CIS Solution support customizable watermark images by bill type?			1															Billing			Billing / Bill Printing			Billing - 1						REQ						5			6			89			5.6.89						


						5.6.85			5.6.90			Does your CIS Solution print a 2D barcode on the bill?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			90			5.6.90						


						5.6.86			5.6.91			Does your CIS Solution create invoices online for one-time charges?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			91			5.6.91						


						5.6.87			5.6.92			Does your CIS Solution generate memo or duplicate bills?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			92			5.6.92						


						5.6.88			5.6.93			Does your CIS Solution print installment notices for customers with installment arrangements?			2															Billing			Billing / Bill Printing			Billing - 2						REQ						5			6			93			5.6.93						


						5.6.89			5.6.94			Does your CIS Solution produce large print bills for sight-impaired customers?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			94			5.6.94						


						5.6.90			5.6.95			Does your CIS Solution print bills in a specified language other than English?			1															Billing			Billing / Bill Printing			Billing - 1						REQ						5			6			95			5.6.95						


						5.6.91						Can your CIS Solution fax bills to customers?			9															Billing			Billing / Bill Printing			Billing - 9												5			6			95									DELETED


						5.6.92			5.6.96			Does your CIS Solution present an electronic bill (E-bill) available via the Internet?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			96			5.6.96						


						5.6.93			5.6.97			Does your CIS Solution designate bills to print at the front or rear of the batch?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			97			5.6.97						


						5.6.94			5.6.98			Does your CIS Solution contain a CASS Certification feature for mailing address validation?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			98			5.6.98						


						5.6.95			5.6.99			Does your CIS Solution report address and zip codes that fail CASS Certification?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			99			5.6.99						


									5.6.100			Does your CIS Solution provide the ability to print itemized statements by accounts and outstanding invoices?			3															Billing			Billing / Bill Printing			Billing - 3						REQ						5			6			100			5.6.100						ADDED


			Blank																											Billing			Billing / Bill Printing			Billing - 												5			6			100									FALSE


			Major			6.			6.			Payment Processing																		Payment Processing			Payment Processing / Cashiering 			Payment Processing - 												6						0			6.						


												Currently most mail-in cash payments for SCL and SPU are received and processed through the City Treasury Department.  Once processed these payments are then transferred via a batch interface to CIS.  General AR payment information is provided via reports and manually posted to the AR application (PeopleSoft - AR).  Additionally, over the counter payments are received and processed through remote business offices.  These payments are posted in CIS and then the financial information is transferred to the Treasury Department.																		Payment Processing			Payment Processing / Cashiering 			Payment Processing - 												6			1			0									FALSE


			Minor			6.1.			6.2.			Cashiering 																		Payment Processing			Payment Processing / Cashiering 			Payment Processing - 												6			2			0			6.2.						


						6.1.1			6.2.1			Does your CIS Solution interface with commercially available (COTS) online cashiering systems (specify)?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			1			6.2.1						


						6.1.2			6.2.2			Does your CIS Solution contain a module for online payment processing?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			2			6.2.2						


												Does your CIS Solution accept payments (via an electronic interface) from a third party payment source such as:																		Payment Processing			Payment Processing / Cashiering 			Payment Processing - 												6			2			2									FALSE


						6.1.3			6.2.3			> Lockbox?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			3			6.2.3			INDENT			


						6.1.4			6.2.4			> ACH standards?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			4			6.2.4			INDENT			


						6.1.5			6.2.5			> IVR?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			5			6.2.5			INDENT			


						6.1.6			6.2.6			> Web site?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			6			6.2.6			INDENT			


						6.1.7			6.2.7			> Electronic check?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			7			6.2.7			INDENT			


						6.1.8			6.2.8			> Credit/Debit card vendor?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			8			6.2.8			INDENT			


						6.1.9			6.2.9			>  Remittance Processor?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			9			6.2.9			INDENT			


						6.1.10			6.2.10			> Payment kiosk stations?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			10			6.2.10			INDENT			


						6.1.11			6.2.11			> Batch payments from a collection agency?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			11			6.2.11			INDENT			


						6.1.12			6.2.12			> PC Workstation?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			12			6.2.12			INDENT			


						6.1.13			6.2.13			Do your supported Cash Receipting PC Workstations have the ability to work off-line in the event of network failure?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			13			6.2.13						


						6.1.14			6.2.14			In the above situation, does your CIS Solution support the process whereby the payments (processed off-line) stored in the local PC is transmitted to the CIS application for posting when then network connection is restored?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			14			6.2.14						


						6.1.15			6.2.15			Does your CIS Solution recognize all payments, regardless of tender type, online and in real time?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			15			6.2.15						


						6.1.16			6.2.16			Does your CIS Solution process point of sale transactions for non-service related commodities (e.g., gift cards, meters, water heaters, etc.)?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			16			6.2.16						


						6.1.17			6.2.17			Does your CIS Solution process point of sale transactions for pre-payments (e.g., construction services, pre-paid meters, etc.)?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			17			6.2.17						


						6.1.18			6.2.18			Does your CIS Solution process point of sale transactions for remote charging sites for electric automobiles?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			18			6.2.18						


												Does your CIS Solution process and track payments for the following tender types:																		Payment Processing			Payment Processing / Cashiering 			Payment Processing - 												6			2			18									FALSE


						6.1.19			6.2.19			> Cash?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			19			6.2.19			INDENT			


						6.1.20			6.2.20			> Credit cards?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			20			6.2.20			INDENT			


						6.1.21			6.2.21			> Debit cards?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			21			6.2.21			INDENT			


						6.1.22			6.2.22			> Checks?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			22			6.2.22			INDENT			


						6.1.23			6.2.23			> Travelers Checks?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			23			6.2.23			INDENT			


						6.1.24			6.2.24			> Money Orders?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			24			6.2.24			INDENT			


						6.1.25			6.2.25			> EFT?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			25			6.2.25			INDENT			


						6.1.26			6.2.26			> Bank Drafts?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			26			6.2.26			INDENT			


						6.1.27			6.2.27			> PayPal?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			27			6.2.27			INDENT			


						6.1.28			6.2.28			> eChecks?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			28			6.2.28			INDENT			


						6.1.29			6.2.29			> Gift cards?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			29			6.2.29			INDENT			


						6.1.30			6.2.30			> Project Share payment?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			30			6.2.30			INDENT			


									6.2.31			> Interfund Payments?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			31			6.2.31			INDENT			ADDED


						6.1.31						> Employee checks?			9															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 9												6			2			31						INDENT			DELETED


						6.1.32			6.2.32			Does your CIS Solution allow a user to edit/change a tender type of a processed transaction without changing any other details of the payment?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			32			6.2.32						


						6.1.33			6.2.33			Does your CIS Solution process lock box payment receipts as available and update CIS on a 24 x 7 basis?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			33			6.2.33						


						6.1.34			6.2.34			Does your CIS Solution track and distribute cash receipts to multiple general ledger accounts?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			34			6.2.34						


						6.1.35			6.2.35			For a single payment, does your CIS Solution ensure that the total amount distributed equals the total amount collected?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			35			6.2.35						


						6.1.36			6.2.36			Can your CIS Solution distribute a single payment to multiple billed line items as defined by an algorithm (i.e., setting priority/distribution rules) for a single account?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			36			6.2.36						


						6.1.37			6.2.37			Can the algorithm include an automatic override for a specific time frame (e.g., always pay the potential tax lien charges first for the six weeks before the scheduled transfer to the tax roll)?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			37			6.2.37						


						6.1.38			6.2.38			Can your system support a different algorithm for a date specific time (e.g., electric first, water second for all but a 45 day window)?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			38			6.2.38						


						6.1.39			6.2.39			Can your CIS Solution distribute and post a single payment to multiple CIS accounts?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			39			6.2.39						


						6.1.40			6.2.40			Prior to the closing of the business day, can a user (with proper security) reverse any portion of a single payment that had been distributed to multiple line items or accounts in error and allow the user the opportunity to reapply that portion of the payment?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			40			6.2.40						


						6.1.41			6.2.41			Does your CIS Solution accept and record a sequential receipt number and specific identifier for the source of payment?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			41			6.2.41						


						6.1.42			6.2.42			Does your CIS Solution have the ability to user define G/L account distribution for all types of transactions?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			42			6.2.42						


						6.1.43			6.2.43			Does your CIS Solution have the ability to user define G/L account distribution for components of a rate (e.g., base charge versus energy charge)?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			43			6.2.43						


						6.1.44			6.2.44			In the above situation does your CIS Solution support the maximum  alphanumeric general ledger account number supported by the PeopleSoft Finance application ver. 8.x?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			44			6.2.44						


						6.1.45			6.2.45			Does your CIS Solution validate all general ledger account numbers that may be entered manually against a valid G/L account table?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			45			6.2.45						


						6.1.46			6.2.46			Does your CIS Solution allow the user (with proper security) to perform online changes of general ledger account numbers?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			46			6.2.46						


						6.1.47			6.2.47			Does your CIS Solution post payments to a Holding Account when such payments are deemed unidentified (e.g., invalid account number)?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			47			6.2.47						


						6.1.48			6.2.48			Does your CIS Solution allow (with proper security) manual override of payment priorities and apply short payments to individual line items based on user assigned priorities?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			48			6.2.48						


												Does your CIS Solution retrieve an image of a check through an interface to:																		Payment Processing			Payment Processing / Cashiering 			Payment Processing - 												6			2			48									FALSE


						6.1.49			6.2.49			> Document image system?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			49			6.2.49			INDENT			


						6.1.50			6.2.50			> Remittance processor?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			50			6.2.50			INDENT			


												Through your cash receipting CIS Solution(s), can a user inquire on a account utilizing the following key fields:																		Payment Processing			Payment Processing / Cashiering 			Payment Processing - 												6			2			50									FALSE


						6.1.51			6.2.51			> Customer name?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			51			6.2.51			INDENT			


						6.1.52			6.2.52			> Account number?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			52			6.2.52			INDENT			


									6.2.53			> Customer number?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			53			6.2.53			INDENT			ADDED


						6.1.53			6.2.54			> Service location (address)?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			54			6.2.54			INDENT			


						6.1.54			6.2.55			> Driver's license/legal ID number?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			55			6.2.55			INDENT			


						6.1.55			6.2.56			> Phone number?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			56			6.2.56			INDENT			


						6.1.56			6.2.57			> Mailing address?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			57			6.2.57			INDENT			


						6.1.57			6.2.58			> Old Legacy System Account Number?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			58			6.2.58			INDENT			


						6.1.58			6.2.59			> A unique payment or bill amount?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			59			6.2.59			INDENT			


						6.1.59			6.2.60			Does your CIS Solution allow a cashier to enter a single account payment, which is composed of multiple tender types (e.g., credit card, cash, check, cashier's check, credit/debit (check) card, or money order)?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			60			6.2.60						


									6.2.61			Does your CIS Solution allow a cashier to enter single payment, which is composed of multiple tender types (e.g., credit card, cash, check, cashier's check, credit/debit (check) card, or money order) to multiple accounts?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			61			6.2.61						ADDED


												Can your CIS Solution receive and store electronic authorization of payments (from an outside source) for:																		Payment Processing			Payment Processing / Cashiering 			Payment Processing - 												6			2			61									FALSE


						6.1.60						> Checks?			9															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 9												6			2			61						INDENT			DELETED


						6.1.61						> Debit cards?			9															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 9												6			2			61						INDENT			DELETED


						6.1.62						> Credit cards?			9															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 9												6			2			61						INDENT			DELETED


												Does your CIS Solution provide the customer the option to participate in a voluntary contribution program and do the following:																		Payment Processing			Payment Processing / Cashiering 			Payment Processing - 												6			2			61									FALSE


						6.1.63			6.2.62			> Automatically add a predetermined amount to the customer's monthly bill each bill period?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			62			6.2.62			INDENT			


						6.1.64			6.2.63			> Automatically apply any overpayment of a specific user defined amount up to a voluntary contributory account?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			63			6.2.63			INDENT			


						6.1.65			6.2.64			> Automatically round the bill up to the nearest dollar?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			64			6.2.64			INDENT			


						6.1.66			6.2.65			Does your CIS Solution record and maintain payment check numbers?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			65			6.2.65						


						6.1.67						Does your product record and maintain (in a secured field) credit card number and date of expiration for the purpose of an authorized automatic monthly payment (debit draft)?			9															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 9												6			2			65									DELETED


						6.1.68						Does your product record and maintain (in a secured field) bank routing number and account number for the purpose of an authorized automatic (based on billing due date) payment (debit draft)?			9															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 9												6			2			65									DELETED


						6.1.69			6.2.66			Does your CIS Solution process automatic credit card or ACH payments based on billing due date?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			66			6.2.66						


						6.1.70			6.2.67			Can your CIS Solution specify an effective date (with proper security clearance) for a payment transaction for reconciliation purposes?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			67			6.2.67						


						6.1.71			6.2.68			Does your CIS Solution provide the ability to print a daily summary of cash receipts by user defined classification codes and tender types?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			68			6.2.68						


						6.1.72			6.2.69			Does your CIS Solution provide the ability to print a daily summary of cash receipts by user defined tender types?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			69			6.2.69						


						6.1.73			6.2.70			Does your CIS Solution allow user with proper security and audit trail to search, retrieve, and edit payment transactions before batch closing ?			1															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 1						REQ						6			2			70			6.2.70						


												Does your CIS Solution allow user to search payment transaction history by the following:																		Payment Processing			Payment Processing / Cashiering 			Payment Processing - 												6			2			70									FALSE


						6.1.74			6.2.71			> Cashier ID?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			71			6.2.71			INDENT			


						6.1.75			6.2.72			> Receipt number?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			72			6.2.72			INDENT			


						6.1.76			6.2.73			> Transaction amount?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			73			6.2.73			INDENT			


						6.1.77			6.2.74			> Transaction date?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			74			6.2.74			INDENT			


						6.1.78			6.2.75			> Transaction time stamp?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			75			6.2.75			INDENT			


						6.1.79			6.2.76			> Branch office?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			76			6.2.76			INDENT			


									6.2.77			> Voids, adjustments?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			77			6.2.77			INDENT			ADDED


												Does your CIS Solution provide a daily detailed listing (query) of all payment transactions posted by the following:																		Payment Processing			Payment Processing / Cashiering 			Payment Processing - 												6			2			77									FALSE


						6.1.80			6.2.78			> Customer account number?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			78			6.2.78			INDENT			


						6.1.81			6.2.79			> Utility charge type?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			79			6.2.79			INDENT			


									6.2.80			> User ID?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			80			6.2.80			INDENT			ADDED


									6.2.81			> Date range & time?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			81			6.2.81			INDENT			ADDED


									6.2.82			> Batch?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			82			6.2.82			INDENT			ADDED


									6.2.83			> Amount?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			83			6.2.83			INDENT			ADDED


						6.1.82			6.2.84			Does your CIS Solution accept a single payment to a master account and does it distribute a partial payment to the individual accounts based on the same rule as a non-master account?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			84			6.2.84						


						6.1.83			6.2.85			Does your CIS Solution allow payment directly to an account that is in a master relationship?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			85			6.2.85						


						6.1.84			6.2.86			Does your CIS Solution limit the ability to allow change based on tender type?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			86			6.2.86						


						6.1.85			6.2.87			Does your CIS Solution support user-defined tender types?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			87			6.2.87						


						6.1.86			6.2.88			Does your CIS Solution support user-defined payment channels (e.g., web, IVR, etc.)?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			88			6.2.88						


						6.1.87						Can your product limit the number of credit card payments within a user-defined period of time (e.g., one per 28-day period)?			9															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 9												6			2			88									DELETED


						6.1.88						Can your product limit the amount of credit card payments (e.g., >$25,000)?			9															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 9												6			2			88									DELETED


												Does your CIS Solution maintain a history of ACH account number changes, including:																		Payment Processing			Payment Processing / Cashiering 			Payment Processing - 												6			2			88									FALSE


						6.1.89						> Previous bank routing and account numbers?			9															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 9												6			2			88						INDENT			DELETED


						6.1.90						> Date changed?			9															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 9												6			2			88						INDENT			DELETED


						6.1.91						> User ID?			9															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 9												6			2			88						INDENT			DELETED


												Does your CIS Solution produce a printed receipt with the following information:																		Payment Processing			Payment Processing / Cashiering 			Payment Processing - 												6			2			88									FALSE


									6.2.89			        > Account number?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			89			6.2.89						ADDED


						6.1.92			6.2.90			> Receipt number?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			90			6.2.90			INDENT			


						6.1.93			6.2.91			> Receipt date?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			91			6.2.91			INDENT			


						6.1.94			6.2.92			> Receipt time?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			92			6.2.92			INDENT			


						6.1.95			6.2.93			> User ID?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			93			6.2.93			INDENT			


						6.1.96			6.2.94			> Tender type(s)?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			94			6.2.94			INDENT			


						6.1.97			6.2.95			> Amounts paid by tender type?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			95			6.2.95			INDENT			


						6.1.98			6.2.96			> Balance owed?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			96			6.2.96			INDENT			


						6.1.99			6.2.97			> Change given?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			97			6.2.97			INDENT			


						6.1.100			6.2.98			> User defined data/notes?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			98			6.2.98			INDENT			


									6.2.99			Does your CIS Solution allow a user to inquire on a receipt by all of the above information?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			99			6.2.99						ADDED


						6.1.101			6.2.100			Does your CIS Solution alert the teller to endorse any checks tendered?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			100			6.2.100						


						6.1.102			6.2.101			Does your CIS Solution automatically "pop" a cash drawer?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			101			6.2.101						


						6.1.103			6.2.102			Does your CIS Solution default the payment amount to the amount owed?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			102			6.2.102						


						6.1.104			6.2.103			Does your CIS Solution support the receipt of a "non-transaction" into the cash drawer (e.g., for a payment that was manually applied elsewhere and is being entered for bank deposit purposes only)?			1															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 1						REQ						6			2			103			6.2.103						


						6.1.105			6.2.104			Does your CIS Solution process point of sale transactions for non-service related commodities (e.g., meters, water filters, garbage bags)?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			104			6.2.104						


						6.1.106			6.2.105			Does your CIS Solution support the voiding of a receipt without deleting the original receipt detail?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			105			6.2.105						


												Does your CIS Solution support on-line viewing of all receipts for a selected period of time by:																		Payment Processing			Payment Processing / Cashiering 			Payment Processing - 												6			2			105									FALSE


						6.1.107			6.2.106			> User ID?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			106			6.2.106			INDENT			


						6.1.108			6.2.107			> Payment type?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			107			6.2.107			INDENT			


						6.1.109			6.2.108			> Payment channel?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			108			6.2.108			INDENT			


						6.1.110			6.2.109			Does your CIS Solution support a "cashiering hold" indicator at the account level, preventing any payment receipts without a supervisor override?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			109			6.2.109						


						6.1.111			6.2.110			Does your CIS Solution support a "cash only" indicator, preventing any check payments without a supervisor override?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			110			6.2.110						


						6.1.112			6.2.111			Does your CIS Solution allow an over payment to be flagged as "do not refund" (e.g., a cash deposit for future work that is applied as work is charged)?			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			111			6.2.111						


						6.1.113			6.2.112			Does your CIS Solution have the ability to accept a payment in EDI transaction format xx provided in Exhibit xx?			1															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 1						REQ						6			2			112			6.2.112						


									6.2.113			Does your CIS Solution support a check scanning device?  If so, please specify the make and model(s) supported.			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			113			6.2.113						ADDED


									6.2.114			Does your CIS Solution support a receipt printer?  If so, please specify the make and model(s) supported.			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			114			6.2.114						ADDED


									6.2.115			Does your CIS Solution support a validation printer?  If so, please specify the make and model(s) supported.			3															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 3						REQ						6			2			115			6.2.115						ADDED


						6.1.114			6.2.116			For the in house processing of a payment on an account (walk-in customer) that has been sent to the collection agency, does your CIS Solution calculate a user defined collection fee (currently xx%) and add that to the amount due from the customer balance?			2															Payment Processing			Payment Processing / Cashiering 			Payment Processing - 2						REQ						6			2			116			6.2.116						


			Minor			6.2.			6.3.			Electronic Payments																		Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 												6			3			0			6.3.						


						6.2.1			6.3.1			Does your CIS Solution allow the customer to specify the maximum amount that can be automatically drafted?			1															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 1						REQ						6			3			1			6.3.1						


						6.2.2			6.3.2			Does your CIS Solution add a bill message notifying the customer that the maximum amount has been exceeded?			1															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 1						REQ						6			3			2			6.3.2						


												Can your CIS Solution originate the following types of electronic payment related transactions:																		Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 												6			3			2									FALSE


						6.2.3			6.3.3			> Debit customer account at banking institution?			3															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 3						REQ						6			3			3			6.3.3			INDENT			


						6.2.4			6.3.4			> Identify accounts for scheduled ACH processing?			3															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 3						REQ						6			3			4			6.3.4			INDENT			


						6.2.5			6.3.5			> Override ACH flag/processing on demand?			3															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 3						REQ						6			3			5			6.3.5			INDENT			


						6.2.6			6.3.6			> Establish and maintain (in a secured field) required information for ACH payment program (e.g., routing and DDA numbers)?			1															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 1						REQ						6			3			6			6.3.6			INDENT			


						6.2.7			6.3.7			> Pass ACH transaction information to the bank and post the date and amount of the ACH transaction on the customer's account?			1															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 1						REQ						6			3			7			6.3.7			INDENT			


						6.2.8			6.3.8			Does your CIS Solution automatically adjust the draft amount (down only) to the balance due at the time of the draft (e.g., adjust for cash payments made between billing and drafting an account)?			1															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 1						REQ						6			3			8			6.3.8						


												Can your CIS Solution automatically draft customer payments through:																		Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 												6			3			8									FALSE


						6.2.9			6.3.9			> Checking account?			3															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 3						REQ						6			3			9			6.3.9			INDENT			


						6.2.10			6.3.10			> Savings account?			3															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 3						REQ						6			3			10			6.3.10			INDENT			


						6.2.11			6.3.11			> Debit or Credit card?			3															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 3						REQ						6			3			11			6.3.11			INDENT			


												Does your CIS Solution Pre-notify automatic draft customers from the following fund sources:																		Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 												6			3			11									FALSE


						6.2.12						> Checking account?			9															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 9												6			3			11						INDENT			DELETED


						6.2.13						> Savings account?			9															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 9												6			3			11						INDENT			DELETED


						6.2.14						> Credit card?			9															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 9												6			3			11						INDENT			DELETED


									6.3.12			Does your CIS Solution support Check21?			1															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 1						REQ						6			3			12			6.3.12						ADDED


												Does your CIS Solution support a check scanning device?  If so, please specify the make and model(s) supported.			9															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 9												6			3			12									DELETED


												Does your CIS Solution support a receipt printer?  If so, please specify the make and model(s) supported.			9															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 9												6			3			12									DELETED


												Does your CIS Solution support a validation printer?  If so, please specify the make and model(s) supported.			9															Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 9												6			3			12									DELETED


			Blank																											Payment Processing			Payment Processing / Electronic Payments			Payment Processing - 												6			3			12									FALSE


			Major			7.			7.			Accounting																		Accounting			Accounting / Accounting			Accounting - 												7						0			7.						


			Minor			7.1.			7.1.			Accounting																		Accounting			Accounting / Accounting			Accounting - 												7			1			0			7.1.						


						7.1.1			7.1.1			Does your CIS Solution prevent a user from adjusting accounts in bankruptcy status without supervisor override?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			1			7.1.1						


						7.1.2			7.1.2			Does your CIS Solution allow a user (with proper security) to do online adjustments?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			2			7.1.2						


						7.1.3			7.1.3			Does your CIS Solution have security for adjustment entry by adjustment type?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			3			7.1.3						


						7.1.4			7.1.4			Does your CIS Solution record and display an adjustment reason type or code for each adjustment transaction?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			4			7.1.4						


						7.1.5			7.1.5			Does your CIS Solution record and display the user ID and date associated with each adjustment transaction?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			5			7.1.5						


						7.1.6			7.1.6			When viewing an account transaction summary does your CIS Solution provide drill down functions for the billing, payment or adjustment detail associated with a particular transaction?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			6			7.1.6						


						7.1.7			7.1.7			Does your CIS Solution clearly display financial transactions as either debits or credits to the accounts receivable?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			7			7.1.7						


						7.1.8			7.1.8			Does your CIS Solution allow the user to view online all adjustments entered for a user defined time frame?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			8			7.1.8						


						7.1.9			7.1.9			Does your CIS Solution allow the user to view online all adjustments entered by a specific user for a defined time frame?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			9			7.1.9						


						7.1.10			7.1.10			Does your CIS Solution record and post all CIS internal financial transactions (e.g., payments, adjustments, etc.) online/real-time?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			10			7.1.10						


												Does your CIS Solution have a detailed transaction log that is accessible through query/reports of each online or batch entry for the following:																		Accounting			Accounting / Accounting			Accounting - 												7			1			10									FALSE


						7.1.11			7.1.11			> Workstation ID?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			11			7.1.11			INDENT			


						7.1.12			7.1.12			> Source/User ID?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			12			7.1.12			INDENT			


						7.1.13			7.1.13			> Transaction entry date?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			13			7.1.13			INDENT			


						7.1.14			7.1.14			> Transaction entry time?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			14			7.1.14			INDENT			


									7.1.15			> Effective Date?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			15			7.1.15			INDENT			ADDED


						7.1.15			7.1.16			> Transaction ID (where appropriate)?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			16			7.1.16			INDENT			


						7.1.16			7.1.17			> Transaction type?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			17			7.1.17			INDENT			


						7.1.17			7.1.18			> Amount?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			18			7.1.18			INDENT			


						7.1.18			7.1.19			> Customer Account number?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			19			7.1.19			INDENT			


						7.1.19			7.1.20			> Consumption usage?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			20			7.1.20			INDENT			


						7.1.20			7.1.21			> Consumption unit of measure?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			21			7.1.21			INDENT			


						7.1.21			7.1.22			> Free-form notes?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			22			7.1.22			INDENT			


												Does your CIS Solution have the ability to do an adjustment (with full before and after values) by:																		Accounting			Accounting / Accounting			Accounting - 												7			1			22									FALSE


						7.1.22						> Percentage of usage for a service?			9															Accounting			Accounting / Accounting			Accounting - 9												7			1			22						INDENT			DELETED


						7.1.23						> Percentage of charges for a service?			9															Accounting			Accounting / Accounting			Accounting - 9												7			1			22						INDENT			DELETED


						7.1.24						> Percentage of charges for multiple services?			9															Accounting			Accounting / Accounting			Accounting - 9												7			1			22						INDENT			DELETED


									7.1.23			> A user entered flat dollar amount?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			23			7.1.23			INDENT			ADDED


									7.1.24			> A user calculated dollar amount?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			24			7.1.24			INDENT			ADDED


									7.1.25			> A monetary adjustment based on the appropriate rate when a customer has been billed using an incorrect rate?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			25			7.1.25			INDENT			ADDED


									7.1.26			> A user entered consumption value?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			26			7.1.26			INDENT			ADDED


						7.1.25			7.1.27			Does your CIS Solution generate adjustment entries to the same general ledger accounts as the original charges being adjusted?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			27			7.1.27						


						7.1.26			7.1.28			For a usage adjustment, does your CIS Solution adjust all related amounts (e.g., usage charges, taxes, late fees, etc.)?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			28			7.1.28						


									7.1.29			Does your CIS Solution allow a user to adjust a loan amount or payment amount on a loan without having to cancel the loan and reenter?			2															Accounting			Accounting / Accounting			Accounting - 2						REQ						7			1			29			7.1.29						ADDED


						7.1.27			7.1.30			Does your CIS Solution allow multiple line items to be adjusted with a single adjustment entry?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			30			7.1.30						


						7.1.28			7.1.31			Does your CIS Solution have the ability to limit the maximum adjustment amount available to a user or user group (role)?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			31			7.1.31						


						7.1.29			7.1.32			If an adjustment amount exceeds a user's dollar threshold, does your CIS Solution allow the recording of the adjustment on the customer's account pending supervisor approval?			2															Accounting			Accounting / Accounting			Accounting - 2						REQ						7			1			32			7.1.32						


						7.1.30			7.1.33			Does your CIS Solution have role based security that would require supervisor approval (electronic) for adjustments of a user defined amount?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			33			7.1.33						


						7.1.31			7.1.34			Does your CIS Solution prevent an adjustment entry for a user on their own account or other specified accounts?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			34			7.1.34						


						7.1.32			7.1.35			Does your CIS Solution automatically distribute credits resulting from adjustments according to user defined priorities?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			35			7.1.35						


									7.1.36			Does your CIS Solution allow a user with proper security to "flag" an account as being "approved" or eligible for a refund?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			36			7.1.36						ADDED


						7.1.33			7.1.37			When viewing an account transaction summary, does your CIS Solution display all billing payment and adjustment detail associated with an account?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			37			7.1.37						


						7.1.34			7.1.38			Does your CIS Solution allow a user to transfer the receivable balance of selected open items (e.g., electric) on an account to another account, leaving the remaining receivables (e.g., water) with the original account?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			38			7.1.38						


						7.1.35			7.1.39			Can your CIS Solution, via a rule, determine outstanding items that can be transferred to another account (e.g., electric, but not water or sewer)?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			39			7.1.39						


						7.1.36			7.1.40			Does your CIS Solution allow a user to transfer the credit balance on a closed account to another account?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			40			7.1.40						


									7.1.41			Does your CIS Solution allow a user to transfer a debit balance on a closed account to another account?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			41			7.1.41						ADDED


						7.1.37			7.1.42			Does your CIS Solution generate an electronic refund file (i.e., Accounts Payable Interface) for customers that have a open or closed account with a credit balance and are eligible for a refund?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			42			7.1.42						


						7.1.38						Does your product selectively generate an electronic refund file (i.e., Accounts Payable Interface) for customers that have an open account with a credit balance?			9															Accounting			Accounting / Accounting			Accounting - 9												7			1			42									DELETED


						7.1.39			7.1.43			Does your CIS Solution require an offsetting transaction for adjustment types that are transferring either payments or balances between customer accounts?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			43			7.1.43						


									7.1.44			Does your CIS Solution have the ability to automatically transfer an account balance for a closed account to the active account for that same premises after the old account balance has been outstanding for a user defined period (e.g., 30 days)?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			44			7.1.44						ADDED


									7.1.45			In the situation above and all other transfer situations, does your CIS Solution clearly identify on the respective accounts the  "to and from" accounts involved in the transfer?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			45			7.1.45						ADDED


						7.1.40			7.1.46			Does your CIS Solution have user-defined workflow for approval of adjustments?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			46			7.1.46						


						7.1.41			7.1.47			Does your CIS Solution provide a standard interface file in Excel format that can be executed by the user for download of query or report information?			3															Accounting			Accounting / Accounting			Accounting - 3						REQ						7			1			47			7.1.47						


			Blank																											Accounting			Accounting / Accounting			Accounting - 												7			1			47									FALSE


			Major			8.			8.			Credit and Collections																		Credit and Collections			Credit and Collections / General			Credit and Collections - 												8						0			8.						


			Minor			8.1.			8.1.			General																		Credit and Collections			Credit and Collections / General			Credit and Collections - 												8			1			0			8.1.						


						8.1.1			8.1.1			Does your CIS Solution allow a user (with proper security) to manually flag an account as “Hold” and requires user intervention before any collection activity can be processed on that account?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			1			8.1.1						


						8.1.2			8.1.2			Does your CIS Solution allow a user defined reason code for why there is user intervention required before collection activity can be processed on that account (e.g., collections, hold for customer service, etc.)?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			2			8.1.2						


						8.1.3			8.1.3			Does your CIS Solution allow the user to specify a date when a follow-up action is needed on a "Hold" account?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			3			8.1.3						


						8.1.4			8.1.4			Does your CIS Solution have the ability to exclude certain accounts from automatically transferring to external collections based upon a user specified minimum balance, Customer Type, Account Status (e.g. on hold, disputed or Bankruptcies)?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			4			8.1.4						


						8.1.5			8.1.5			Can your CIS Solution automatically record (upon the entry of a Returned Item) a payment reversal?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			5			8.1.5						


									8.1.6			In the above situation does your CIS Solution track the number of Returned Items that have been processed for an account during a specified period of time?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			6			8.1.6						ADDED


									8.1.7			When a returned item occurs can your CIS Solution record and display a returned item reason code?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			7			8.1.7						ADDED


						8.1.6			8.1.8			Can your CIS Solution “flag” (i.e., identify to the user/cashier) an account that has a current outstanding Returned Item?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			8			8.1.8						


						8.1.7			8.1.9			Does your CIS Solution automatically “flag” an account that has had a credit card charge back processed for any past payments?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			9			8.1.9						


						8.1.8			8.1.10			Does your CIS Solution require cash or certified funds as the only method of payment for the satisfaction of an NSF returned item on an account?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			10			8.1.10						


						8.1.9			8.1.11			Does your CIS Solution require cash or certified funds for the payment satisfaction of a credit card charge back?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			11			8.1.11						


						8.1.10			8.1.12			Does your CIS Solution automatically add a user specified Returned Item Fee to the customer’s account balance as a line item transaction readily identifiable on-line to the user?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			12			8.1.12						


						8.1.11			8.1.13			Does your CIS Solution have the ability to “flag” (i.e., identify to a user/cashier/IVR/Web Self-service) an account that has had user specified number of Returned Items in a user specified period of time (e.g., 12 months) and indicate to a user that the account is now "Cash Only" (i.e., requires certified funds)?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			13			8.1.13						


						8.1.12			8.1.14			Does your CIS Solution have the ability to automatically remove the "Cash Only" status from a specific account after meeting user defined requirements (e.g., 18 months and balance is current)?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			14			8.1.14						


						8.1.13						Does your product have the ability to manually set the duration the "Cash Only" status from an account after a user specified period of time (e.g., 12 months)?			9															Credit and Collections			Credit and Collections / General			Credit and Collections - 9												8			1			14									DELETED


									8.1.15			Does your CIS Solution automatically "flag" an account as cash only if an account has been scheduled for or shutoff for non-payment and require cash, certified funds or credit card to satisfy the balance?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			15			8.1.15						ADDED


						8.1.14			8.1.16			Does your CIS Solution allow a user to manually flag an account as “Cash Only” status as needed?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			16			8.1.16						


						8.1.15			8.1.17			Does your CIS Solution allow a user (with proper security) to manually remove the "Cash Only" flag on an account?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			17			8.1.17						


						8.1.16						Does your product have the ability to “flag” (i.e., identify to a user/cashier) a customer that has had user specified number of Returned Items in a user specified period of time (e.g., 12 months) and indicate to a user that the customer is now "Cash Only" (i.e., requires certified funds)?			9															Credit and Collections			Credit and Collections / General			Credit and Collections - 9												8			1			17									DELETED


						8.1.17						Does your product have the ability to automatically remove the "Cash Only" status from a specific customer after a specified period of time (e.g., 18 months)?			9															Credit and Collections			Credit and Collections / General			Credit and Collections - 9												8			1			17									DELETED


						8.1.18						Does your product have the ability to manually set the duration the "Cash Only" status from a customer after a user specified period of time (e.g., 12 months)?			9															Credit and Collections			Credit and Collections / General			Credit and Collections - 9												8			1			17									DELETED


						8.1.19						Does your product allow a user to manually flag a customer as “Cash Only” status as needed?			9															Credit and Collections			Credit and Collections / General			Credit and Collections - 9												8			1			17									DELETED


						8.1.20						Does your product allow a user to manually remove the "Cash Only" flag on a customer?			9															Credit and Collections			Credit and Collections / General			Credit and Collections - 9												8			1			17									DELETED


						8.1.21			8.1.18			Does your CIS Solution provide a user the ability with one action to reverse all the returned item actions (e.g., NSF charges, credit rating hits, NSF count, etc.) if the cause is determined not to be the customer's fault?			2															Credit and Collections			Credit and Collections / General			Credit and Collections - 2						REQ						8			1			18			8.1.18						


						8.1.22						Does your product have the ability to automatically require "Cash Only" if within a user-defined number of days of a scheduled disconnect for non-payment?			9															Credit and Collections			Credit and Collections / General			Credit and Collections - 9												8			1			18									DELETED


						8.1.23			8.1.19			Does your CIS Solution allow a user (with proper security) to manually flag an account as “Suspend” and requires user intervention before any adjustment or collection activity can be processed on that account?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			19			8.1.19						


						8.1.24			8.1.20			Does your CIS Solution allow a user defined reason code for why there is user intervention required before any adjustment, or collection activity can be processed on that account (e.g., disconnected, collections, deposit required, hold for customer service, etc.)?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			20			8.1.20						


						8.1.25			8.1.21			Does your CIS Solution allow the user to specify a date when a follow-up action is needed on a suspended account?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			21			8.1.21						


						8.1.26						Does your product allow a user (with proper security) to manually remove the “Cash Only” status from an account as needed?			9															Credit and Collections			Credit and Collections / General			Credit and Collections - 9												8			1			21									DELETED


						8.1.27			8.1.22			Does your CIS Solution have the ability to “flag” (i.e., to a user/cashier/IVR/Web Self-service) an account and prevent credit cards from being accepted?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			22			8.1.22						


						8.1.28			8.1.23			Does your CIS Solution have the ability to display current (i.e., up to that point in time) transactions for accounts that have a particular status (e.g., scheduled for turn-off, in collections, etc.)?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			23			8.1.23						


						8.1.29			8.1.24			Does your CIS Solution have the ability to exclude certain accounts from automatically transferring to external collections based upon a user specified minimum balance?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			24			8.1.24						


						8.1.30			8.1.25			Does your CIS Solution have the ability to exclude certain accounts from automatically transferring to external collections based upon a user defined flag (e.g., credit hold)?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			25			8.1.25						


						8.1.31			8.1.26			Can your CIS Solution automatically bill delinquent fees (flat fees and/or a percentage of the balance based on an account’s service type and premises type) each time a new delinquency status is assigned to an account?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			26			8.1.26						


						8.1.32			8.1.27			Can your CIS Solution charge different percentages (late fees/interest) for different service types on the same account?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			27			8.1.27						


						8.1.33						Can your product charge delinquent master-metered accounts for Pre-termination notifications fees and other associated late fees based on the number of Units rather than amount due?			9															Credit and Collections			Credit and Collections / General			Credit and Collections - 9												8			1			27									DELETED


						8.1.34						Can your product charge delinquent master-metered accounts for a reconnection fee based on an initial fee plus an additional charge for each apartment/unit?			9															Credit and Collections			Credit and Collections / General			Credit and Collections - 9												8			1			27									DELETED


						8.1.35			8.1.28			Can your CIS Solution automatically adjust customer accounts and General Ledger accounts to reflect batch “write-off” of accounts receivable of a particular age, amount, account status & delinquency status?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			28			8.1.28						


						8.1.36			8.1.29			Can your CIS Solution track, by account, the number of delinquent payments for a given period?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			29			8.1.29						


						8.1.37			8.1.30			Can your CIS Solution track, by customer, the number of delinquent payments for a given period?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			30			8.1.30						


						8.1.38			8.1.31			Can your CIS Solution automatically cancel a "ready for shut off"  when a customer pays the balance due on a delinquent account?			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			31			8.1.31						


						8.1.39			8.1.32			Can your CIS Solution automatically generate a pending re-connect service order when a customer pays the balance due, including any reconnect fees, on a delinquent turned-off account?			1															Credit and Collections			Credit and Collections / General			Credit and Collections - 1						REQ						8			1			32			8.1.32						


									8.1.33			In the above situation does your CIS Solution provide the ability to manually override the generation of a re-connect order? 			3															Credit and Collections			Credit and Collections / General			Credit and Collections - 3						REQ						8			1			33			8.1.33						ADDED


						8.1.40						Can your product require certified funds for the above two items?			9															Credit and Collections			Credit and Collections / General			Credit and Collections - 9												8			1			33									DELETED


																														Credit and Collections			Credit and Collections / General			Credit and Collections - 												8			1			33									FALSE


			Minor			8.2.			8.2.			Internal Collection Processing																		Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 												8			2			0			8.2.						


						8.2.1			8.2.1			Does your CIS Solution support multiple collection strategies?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			1			8.2.1						


												Does your CIS Solution automatically assign the collection strategy based on a combination of:																		Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 												8			2			1									FALSE


						8.2.2			8.2.2			> customer class (e.g., residential vs. commercial, etc.)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			2			8.2.2			INDENT			


						8.2.3			8.2.3			> Customer credit and/or payment history?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			3			8.2.3			INDENT			


						8.2.4			8.2.4			> Premises type (e.g., school, hospital, governmental, etc.)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			4			8.2.4			INDENT			


						8.2.5			8.2.5			> Amount delinquent?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			5			8.2.5			INDENT			


						8.2.6			8.2.6			> Deposit amount delinquent?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			6			8.2.6			INDENT			


						8.2.7			8.2.7			> Services delinquent (e.g., water vs. electric)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			7			8.2.7			INDENT			


						8.2.8			8.2.8			> Account status (e.g., active, final, etc.)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			8			8.2.8			INDENT			


						8.2.9			8.2.9			> Net amount of deposit paid vs. delinquent amount?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			9			8.2.9			INDENT			


						8.2.10						> Net amount of deferred budget billing vs. delinquent amount?			9															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 9												8			2			9						INDENT			DELETED


						8.2.11			8.2.10			> Number of days delinquent?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			10			8.2.10			INDENT			


						8.2.12						> New account (1st billing)?			9															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 9												8			2			10						INDENT			DELETED


						8.2.13			8.2.11			> Time of year (e.g., Holiday moratorium, winter moratorium, etc.)?			1															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 1						REQ						8			2			11			8.2.11			INDENT			


						8.2.14			8.2.12			> Budget plans?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			12			8.2.12			INDENT			


						8.2.15			8.2.13			> Returned item (e.g., NSF)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			13			8.2.13			INDENT			


						8.2.16			8.2.14			> Missed payment arrangement?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			14			8.2.14			INDENT			


												Does your CIS Solution allow the following actions to be defined in any combination as part of a collection strategy:																		Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 												8			2			14									FALSE


						8.2.17			8.2.15			> Generate a bill message?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			15			8.2.15			INDENT			


						8.2.18						> Add  delinquent penalty charges based on service types?			9															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 9												8			2			15						INDENT			DELETED


						8.2.19			8.2.16			> Add per billing period a delinquent penalty charges based on service types?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			16			8.2.16			INDENT			


						8.2.20						> Add one-time delinquent penalty charges based on delinquent amount?			9															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 9												8			2			16						INDENT			DELETED


						8.2.21			8.2.17			> Add per billing period a delinquent penalty charges based on delinquent amount?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			17			8.2.17			INDENT			


						8.2.22			8.2.18			> Calculate monthly interest charges?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			18			8.2.18			INDENT			


									8.2.19			> Calculate interest charges per bill period?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			19			8.2.19			INDENT			ADDED


						8.2.23			8.2.20			> Generate user defined form letters (e.g., collection agency notice, etc.) ?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			20			8.2.20			INDENT			


						8.2.24			8.2.21			> Generate a predefined message through outbound IVR?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			21			8.2.21			INDENT			


						8.2.25			8.2.22			> Generate "cut-for-nonpayment" service orders?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			22			8.2.22			INDENT			


						8.2.26			8.2.23			> Remove account from budget billing?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			23			8.2.23			INDENT			


						8.2.27			8.2.24			> Final bill account?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			24			8.2.24			INDENT			


						8.2.28			8.2.25			> Generate door hangers?			2															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 2						REQ						8			2			25			8.2.25			INDENT			


						8.2.29			8.2.26			> Generate email notifications?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			26			8.2.26			INDENT			


						8.2.30			8.2.27			> Generate SMS notifications?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			27			8.2.27			INDENT			


						8.2.31			8.2.28			> Generate an internal work queue item?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			28			8.2.28			INDENT			


						8.2.32			8.2.29			> Generate a third-party notification?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			29			8.2.29			INDENT			


						8.2.33			8.2.30			> Tenant/occupant notification on "house" meter accounts?			2															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 2						REQ						8			2			30			8.2.30			INDENT			


												Does your CIS Solution allow for certain actions to be curtailed as a result of account or external conditions like:																		Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 												8			2			30									FALSE


						8.2.34			8.2.31			> Holiday?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			31			8.2.31			INDENT			


						8.2.35			8.2.32			> Weather?			2															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 2						REQ						8			2			32			8.2.32			INDENT			


						8.2.36			8.2.33			> Active Payment Arrangements?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			33			8.2.33			INDENT			


						8.2.37			8.2.34			> Bankruptcy?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			34			8.2.34			INDENT			


						8.2.38			8.2.35			> Medical conditions?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			35			8.2.35			INDENT			


						8.2.39			8.2.36			> Open Billing Complaint (e.g., high bill, joint bill)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			36			8.2.36			INDENT			


						8.2.40			8.2.37			> Open PSC or Regulatory Complaint?			2															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 2						REQ						8			2			37			8.2.37			INDENT			


						8.2.41						> Energy assistance?			9															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 9												8			2			37						INDENT			DELETED


						8.2.42			8.2.38			Does your CIS Solution prevent consecutive months of delinquency from "stepping" on each other (e.g., sending a threat to cut-off letter while processing an actual cut-off from the previous month)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			38			8.2.38						


						8.2.43			8.2.39			Does your CIS Solution allow a pending disconnect service order to "suspend" after a user defined number of days (e.g., 10 days), requiring an additional step (e.g., a 24 hour warning notice) to be processed before proceeding with the disconnect?			2															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 2						REQ						8			2			39			8.2.39						


						8.2.44			8.2.40			Does your CIS Solution allow a pending disconnect service order to "expire" after a user defined number of days (e.g., 30 days), requiring a new collections cycle to begin before a disconnect can be processed?			2															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 2						REQ						8			2			40			8.2.40						


						8.2.45			8.2.41			Does your CIS Solution allow an account to be manually placed in a collection strategy, overriding the automatic assignment?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			41			8.2.41						


						8.2.46			8.2.42			Does your CIS Solution track and maintain account information for accounts that have been cut for non-payment?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			42			8.2.42						


						8.2.47			8.2.43			Does your CIS Solution track the most recent non-payment cut-off date for an account?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			43			8.2.43						


												Does your CIS Solution provide the ability to display payment information at the:																		Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 												8			2			43									FALSE


						8.2.48			8.2.44			> Customer level?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			44			8.2.44			INDENT			


						8.2.49			8.2.45			> Account level?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			45			8.2.45			INDENT			


						8.2.50			8.2.46			> Premises level?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			46			8.2.46			INDENT			


									8.2.47			> Services level?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			47			8.2.47			INDENT			ADDED


						8.2.51			8.2.48			Does your CIS Solution provide a status flag or code at the account level that reflects the current status of the account (e.g., past-due, cut for non-pay, referred to collection agency, cash only, bad debt, bankruptcy, sent to state for tax intercept)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			48			8.2.48						


						8.2.52			8.2.49			Does your CIS Solution automatically update the status flag or code when a past-due account enters the collection process?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			49			8.2.49						


												Does your CIS Solution automatically assign and initiate a user-defined collection strategy when:																		Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 												8			2			49									FALSE


						8.2.53			8.2.50			> Payment is past due?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			50			8.2.50			INDENT			


						8.2.54						> Returned Item restitution date is past due?			9															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 9												8			2			50						INDENT			DELETED


									8.2.51			> Deposit amount past due?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			51			8.2.51			INDENT			ADDED


						8.2.55			8.2.52			> Payment arrangement date is past due?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			52			8.2.52			INDENT			


												Does your CIS Solution automatically place an account back into a collections strategy (if it was in one when the payment arrangement was originally established) at the point at which:																		Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 												8			2			52									FALSE


						8.2.56			8.2.53			> The account was when the strategy was established?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			53			8.2.53			INDENT			


						8.2.57			8.2.54			> The account would be based on the number of days past due?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			54			8.2.54			INDENT			


						8.2.58			8.2.55			Does your CIS Solution provide a user (with proper security) the ability to exclude certain accounts from the "cut off for non-payment process"?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			55			8.2.55						


						8.2.59			8.2.56			Does your CIS Solution have the ability to default what services are included on a cut-off service order by service types?			1															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 1						REQ						8			2			56			8.2.56						


						8.2.60			8.2.57			Does your CIS Solution have the ability to update account (collection) status by user-defined events or triggers?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			57			8.2.57						


						8.2.61			8.2.58			Does your CIS Solution track and maintain historical data on outstanding account balance based on a user defined period?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			58			8.2.58						


						8.2.62			8.2.59			Does your CIS Solution automatically cancel a pending “turn-off” service order for a delinquent account if the full delinquent amount is paid?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			59			8.2.59						


						8.2.63			8.2.60			Does your CIS Solution automatically generate a Returned Item letter once the Returned Item charge is assessed on the account?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			60			8.2.60						


						8.2.64						Does your product automatically assign a cut-off date to the account once a Returned Item transaction is entered?			9															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 9												8			2			60									DELETED


						8.2.65			8.2.61			Does your CIS Solution provide a user (with proper security) with the ability to manually override the account status flag or code (e.g., cash only)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			61			8.2.61						


						8.2.66			8.2.62			Does your CIS Solution automatically assess a late fee when bill due date has passed, base on user-defined criteria?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			62			8.2.62						


						8.2.67			8.2.63			Does your CIS Solution allow the user to set-up payment arrangement agreements on past due balances?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			63			8.2.63						


												Does your CIS Solution have the ability for a user to configure or establish a payment arrangement based on:																		Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 												8			2			63									FALSE


						8.2.68			8.2.64			> Percentage of the outstanding bill?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			64			8.2.64			INDENT			


						8.2.69			8.2.65			> Fixed dollar amount?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			65			8.2.65			INDENT			


						8.2.70			8.2.66			> Specific line item(s) on the bill?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			66			8.2.66			INDENT			


						8.2.71			8.2.67			> Unbilled charges?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			67			8.2.67			INDENT			


						8.2.72			8.2.68			> Total due?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			68			8.2.68			INDENT			


						8.2.73			8.2.69			Does your CIS Solution automatically calculate payment arrangement terms based on parameters (e.g., amount due in dollars and duration of the arrangements in weeks or months)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			69			8.2.69						


						8.2.74			8.2.70			Does your CIS Solution allow the manual entry of payment arrangement terms (e.g., amounts and dates due)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			70			8.2.70						


						8.2.75			8.2.71			Does your CIS Solution have the ability to include a monthly payment arrangement on the regular bill?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			71			8.2.71						


						8.2.76			8.2.72			Does your CIS Solution have the ability to generate a Payment Agreement form including payment amounts and dates (coupons) for a payment arrangement (short-term or long term)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			72			8.2.72						


						8.2.77			8.2.73			Does your CIS Solution have the ability to maintain all payment arrangement history on an account?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			73			8.2.73						


						8.2.78			8.2.74			Does your CIS Solution have the ability to indicate when a payment arrangement has not been satisfied by the specified due date?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			74			8.2.74						


						8.2.79			8.2.75			Does your CIS Solution have the ability to create and track a promissory note?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			75			8.2.75						


						8.2.80			8.2.76			Does your CIS Solution have the ability to generate payment coupons for a promissory note?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			76			8.2.76						


						8.2.81			8.2.77			Does your CIS Solution have the ability to include the promissory note payment amount on a monthly bill?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			77			8.2.77						


						8.2.82			8.2.78			Does your CIS Solution report on any customer account that has been exempted from the collection process?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			78			8.2.78						


						8.2.83			8.2.79			Does your CIS Solution allow changes to a payment arrangement once it has been established?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			79			8.2.79						


						8.2.84			8.2.80			Does your CIS Solution establish and automatically update a customer's credit rating (maintained internally in the CIS Solution) based on CIS produced collection events?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			80			8.2.80						


						8.2.85			8.2.81			Does your CIS Solution automatically identify all delinquent accounts in the collection process that qualify for lien filing(s)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			81			8.2.81						


												Does your CIS Solution track the lien status for a particular:																		Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 												8			2			81									FALSE


						8.2.86			8.2.82			> Account?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			82			8.2.82			INDENT			


						8.2.87			8.2.83			> Premises/service address?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			83			8.2.83			INDENT			


									8.2.84			> Type of Service(s)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			84			8.2.84			INDENT			ADDED


						8.2.88						> Customer?			9															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 9												8			2			84						INDENT			DELETED


						8.2.89			8.2.85			Does your CIS Solution provide the user the ability to determine the combination of collection events that affect credit rating scores within the CIS Solution?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			85			8.2.85						


						8.2.90			8.2.86			Can your CIS Solution display CIS generated credit ratings on a customer?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			86			8.2.86						


						8.2.91			8.2.87			Does your CIS Solution transfer customer name, address, contact and correspondence information to an electronic file, based on user defined criteria, for collection agency or agencies?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			87			8.2.87						


						8.2.92			8.2.88			Does your CIS Solution provide an electronic update file to the collection agency concerning accounts (that have been sent to them for collection) and the customers have made payments directly to the utility?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			88			8.2.88						


						8.2.93			8.2.89			Does your CIS Solution accept and process Returned Item information provided in an electronic file from a financial institution?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			89			8.2.89						


						8.2.94			8.2.90			Does your CIS Solution have the ability to identify accounts and associated balances that qualify for “write-off” based on user defined parameters?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			90			8.2.90						


						8.2.95			8.2.91			Does your CIS Solution require the user to review and approve accounts and amounts that are eligible to be written off prior to the actual write-off occurring?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			91			8.2.91						


						8.2.96			8.2.92			Does your CIS Solution automatically remove accounts and amounts from write-off eligibility based on specific user and system actions (e.g., transfer of A/R to another account)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			92			8.2.92						


						8.2.97			8.2.93			Does your CIS Solution provide an automated “write-off” process whereby accounts and customers are flagged or identified as having had a “write-off” applied to them?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			93			8.2.93						


						8.2.98			8.2.94			Does your CIS Solution provide a user defined “write-off” reason code (e.g., bankruptcy, collection agency cost, minimum amount, etc.)?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			94			8.2.94						


						8.2.99			8.2.95			For each written-off item, does your CIS Solution track if it's recoverable or not?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			95			8.2.95						


						8.2.100			8.2.96			For accounts where bad debt have been processed, does your CIS Solution have the ability to calculate, at the time of payment, a user defined interest fee based on the amount and the duration of the bad debt?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			96			8.2.96						


						8.2.101			8.2.97			For the above, does your CIS Solution track and calculate different interest rates by year?			3															Credit and Collections			Credit and Collections / Internal Collection Processing			Credit and Collections - 3						REQ						8			2			97			8.2.97						


			Minor			8.3.			8.3.			Bankruptcies																		Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 												8			3			0			8.3.						


						8.3.1			8.3.1			Does your CIS Solution track and maintain bankruptcy information for both the customer and account?			3															Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 3						REQ						8			3			1			8.3.1						


						8.3.2			8.3.2			Does your CIS Solution calculate the balance due on pre-petitioned (bankruptcy) item charges based on the filing date?			3															Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 3						REQ						8			3			2			8.3.2						


						8.3.3			8.3.3			Does your CIS Solution suspend billing and collection activity for pre-petition (bankruptcy) charges?			3															Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 3						REQ						8			3			3			8.3.3						


						8.3.4						Does your product allow a user to specify that certain types of charges (e.g., utility user tax) are exempt from bankruptcy protection?			9															Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 9												8			3			3									DELETED


												Does your CIS Solution track the following information on bankruptcy filings:																		Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 												8			3			3									FALSE


						8.3.5			8.3.4			> Filing type?			3															Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 3						REQ						8			3			4			8.3.4			INDENT			


						8.3.6			8.3.5			> Date filed?			3															Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 3						REQ						8			3			5			8.3.5			INDENT			


									8.3.6			> Amount?			3															Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 3						REQ						8			3			6			8.3.6			INDENT			ADDED


						8.3.7			8.3.7			> Non-filing partner or spouse?			3															Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 3						REQ						8			3			7			8.3.7			INDENT			


						8.3.8			8.3.8			> Proof-of-claim file date?			3															Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 3						REQ						8			3			8			8.3.8			INDENT			


						8.3.9			8.3.9			> Dismissed status and date?			3															Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 3						REQ						8			3			9			8.3.9			INDENT			


						8.3.10			8.3.10			> Discharge date?			3															Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 3						REQ						8			3			10			8.3.10			INDENT			


						8.3.11			8.3.11			> User defined status?			3															Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 3						REQ						8			3			11			8.3.11			INDENT			


						8.3.12			8.3.12			> New customer number assigned?			3															Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 3						REQ						8			3			12			8.3.12			INDENT			


						8.3.13			8.3.13			> User defined data/notes?			3															Credit and Collections			Credit and Collections / Bankruptcies			Credit and Collections - 3						REQ						8			3			13			8.3.13			INDENT			


			Minor			8.4.			8.4.			Cut-off Work Queue																		Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 												8			4			0			8.4.						


						8.4.1			8.4.1			As part of the collection strategies, does your CIS Solution support placing all accounts eligible for cut-off for non-payment in a work queue for on-line review and release prior to the creation of actual service orders?			3															Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 3						REQ						8			4			1			8.4.1						


												Does your CIS Solution allow the priority sorting of the queue by:																		Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 												8			4			1									FALSE


						8.4.2			8.4.2			> Age in the queue?			3															Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 3						REQ						8			4			2			8.4.2			INDENT			


						8.4.3			8.4.3			> Amount delinquent?			3															Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 3						REQ						8			4			3			8.4.3			INDENT			


						8.4.4			8.4.4			> Location?			3															Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 3						REQ						8			4			4			8.4.4			INDENT			


						8.4.5			8.4.5			> Combinations of the above (e.g., amount within age)?			3															Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 3						REQ						8			4			5			8.4.5			INDENT			


									8.4.6			> Cycle & route?			3															Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 3						REQ						8			4			6			8.4.6			INDENT			ADDED


									8.4.7			> Service type (e.g., residential, commercial, etc.)?			3															Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 3						REQ						8			4			7			8.4.7			INDENT			ADDED


									8.4.8			> Frequency of prior delinquent status?			2															Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 2						REQ						8			4			8			8.4.8			INDENT			ADDED


						8.4.6			8.4.9			Does your CIS Solution allow the user to select the maximum number of disconnects to be generated from the sorted queue?			3															Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 3						REQ						8			4			9			8.4.9						


												Does your CIS Solution automatically remove an account from the queue when:																		Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 												8			4			9									FALSE


						8.4.7			8.4.10			> A full payment is received for the past due amount?			3															Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 3						REQ						8			4			10			8.4.10			INDENT			


						8.4.8			8.4.11			> A payment arrangement is recorded for the past due amount?			3															Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 3						REQ						8			4			11			8.4.11			INDENT			


						8.4.9			8.4.12			> The delinquent amount is flagged as being contested (e.g., high bill complaint)?			3															Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 3						REQ						8			4			12			8.4.12			INDENT			


						8.4.10			8.4.13			Does your CIS Solution automatically remove accounts from the queue if not released after a user defined number of days?			2															Credit and Collections			Credit and Collections / Cut-off Work Queue			Credit and Collections - 2						REQ						8			4			13			8.4.13						


			Minor			8.5.			8.5.			Minimum Payment Strategy																		Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 												8			5			0			8.5.						


						8.5.1			8.5.1			Does your CIS Solution support the process known as the "minimum payment option" whereby the billing statement, calculates and presents the minimum payment required to avoid the delinquency process (e.g., 30% in April, 40% in May, 50% in June, 60% in July)?			2															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 2						REQ						8			5			1			8.5.1						


									8.5.2			Does your CIS Solution support the process known as the "minimum payment option" whereby the notice, calculates and presents the minimum payment required to avoid the next step in the delinquency process (e.g., 30% in April, 40% in May, 50% in June, 60% in July)?			3															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 3						REQ						8			5			2			8.5.2						ADDED


						8.5.2			8.5.3			Does your CIS Solution support the minimum payment option for customers and requires a payment arrangement for the balance?			3															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 3						REQ						8			5			3			8.5.3						


												Does your CIS Solution control the minimum payment amount based on:																		Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 												8			5			3									FALSE


						8.5.3						> customer class (e.g., residential vs. commercial, etc.)?			9															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 9												8			5			3						INDENT			DELETED


						8.5.4			8.5.4			> Amount of current and arrearage charges?			3															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 3						REQ						8			5			4			8.5.4			INDENT			


						8.5.5			8.5.5			> Percentage of past due balance?			3															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 3						REQ						8			5			5			8.5.5			INDENT			


												Does your CIS Solution determine available participation based on the following criteria:																		Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 												8			5			5									FALSE


						8.5.6			8.5.6			> Minimum amount due?			3															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 3						REQ						8			5			6			8.5.6			INDENT			


						8.5.7						> customer class?			9															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 9												8			5			6						INDENT			DELETED


						8.5.8						> Non-budget plan customer?			9															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 9												8			5			6						INDENT			DELETED


						8.5.9			8.5.7			> Customer payment history?			3															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 3						REQ						8			5			7			8.5.7			INDENT			


						8.5.10			8.5.8			> Customer not on an active pay arrangement?			3															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 3						REQ						8			5			8			8.5.8			INDENT			


						8.5.11			8.5.9			> Active or inactive account status not assigned to a collection agency or written off to bad debt?			3															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 3						REQ						8			5			9			8.5.9			INDENT			


						8.5.12			8.5.10			Does your CIS Solution suspend the delinquency process for an account that pays the minimum payment or greater by the due date?			3															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 3						REQ						8			5			10			8.5.10						


						8.5.13						Does your product automatically adjust the minimum payment amount each billing based on new charges, payments made, and billing month?			9															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 9												8			5			10									DELETED


						8.5.14			8.5.11			Does your CIS Solution store the minimum payment amount for reporting and bill presentation?			2															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 2						REQ						8			5			11			8.5.11						


						8.5.15			8.5.12			Does your CIS Solution track the statistical history of customers taking advantage of the minimum payment option?			2															Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 2						REQ						8			5			12			8.5.12						


			Blank																											Credit and Collections			Credit and Collections / Minimum Payment Strategy			Credit and Collections - 												8			5			12									FALSE


			Major			9.			9.			Interfaces																		Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 												9						0			9.						


			Minor			9.1.			9.1.			Accounts Payable (see Exhibit A for further details)																		Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 												9			1			0			9.1.						


						9.1.1						Does your product create, process, and print refund checks within the CIS application (without the use of any interfaced external accounts payable system)?			9															Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 9												9			1			0									DELETED


						9.1.2			9.1.1			Does your CIS Solution create and export a file for accounts payable refund checks on closed accounts?			3															Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 3						REQ						9			1			1			9.1.1						


						9.1.3			9.1.2			Does your CIS Solution create and export a file for accounts payable refund checks on customer deposits?			3															Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 3						REQ						9			1			2			9.1.2						


						9.1.4			9.1.3			Does your CIS Solution create and export a file for accounts payable refund checks on credit balances?			3															Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 3						REQ						9			1			3			9.1.3						


									9.1.4			Does your CIS Solution create and export a file for accounts payable checks for Utility Credits & Solar incentives?			3															Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 3						REQ						9			1			4			9.1.4						ADDED


												In the above situation, does your CIS Solution track the following data for each check in order to facilitate check reconciliation:																		Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 												9			1			4									FALSE


									9.1.5			> Customer Name?			3															Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 3						REQ						9			1			5			9.1.5			INDENT			ADDED


									9.1.6			> Address?			3															Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 3						REQ						9			1			6			9.1.6			INDENT			ADDED


									9.1.7			> Account number?			3															Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 3						REQ						9			1			7			9.1.7			INDENT			ADDED


									9.1.8			> Check amount?			3															Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 3						REQ						9			1			8			9.1.8			INDENT			ADDED


									9.1.9			> Reason for the check?			3															Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 3						REQ						9			1			9			9.1.9			INDENT			ADDED


									9.1.10			> Coding for GL distribution?			3															Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 3						REQ						9			1			10			9.1.10			INDENT			ADDED


									9.1.11			> Check Date?			3															Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 3						REQ						9			1			11			9.1.11			INDENT			ADDED


									9.1.12			Does your CIS Solution provide a two-way interface between PeopleSoft (version 8.8) Accounts Payable and CIS that facilitates the check reconciliation process?			3															Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 3						REQ						9			1			12			9.1.12						ADDED


						9.1.5			9.1.13			Does your CIS Solution interface to PeopleSoft (version 8.8) Financials for the purposes of processing refund or credit balance checks?			3															Interfaces			Interfaces / Accounts Payable (see Exhibit A for further details)			Interfaces - 3						REQ						9			1			13			9.1.13						


			Minor			9.2.			9.2.			General Ledger (see Exhibit A for further details)																		Interfaces			Interfaces / General Ledger (see Exhibit A for further details)			Interfaces - 												9			2			0			9.2.						


						9.2.1			9.2.1			Does your CIS Solution interface to PeopleSoft Financials (version 8.8) for the purposes of processing General Ledger transactions on the accrual basis of accounting?			3															Interfaces			Interfaces / General Ledger (see Exhibit A for further details)			Interfaces - 3						REQ						9			2			1			9.2.1						


						9.2.2			9.2.2			Does your CIS Solution support the maximum GL account number format utilized by PeopleSoft GL and PeopleSoft Project Cost?			3															Interfaces			Interfaces / General Ledger (see Exhibit A for further details)			Interfaces - 3						REQ						9			2			2			9.2.2						


						9.2.3			9.2.3			Does your CIS Solution allow the user to define the valid GL transaction codes associated with each and every particular transaction type?			3															Interfaces			Interfaces / General Ledger (see Exhibit A for further details)			Interfaces - 3						REQ						9			2			3			9.2.3						


						9.2.4			9.2.4			Does your CIS Solution provide a source ID for all transactions sent to the GL interface?			3															Interfaces			Interfaces / General Ledger (see Exhibit A for further details)			Interfaces - 3						REQ						9			2			4			9.2.4						


						9.2.5			9.2.5			Does your CIS Solution support a summary level (single transaction to the lowest accounting code) GL interface for PeopleSoft Financials version n.n?			3															Interfaces			Interfaces / General Ledger (see Exhibit A for further details)			Interfaces - 3						REQ						9			2			5			9.2.5						


						9.2.6			9.2.6			Does your CIS Solution allow easy change in the configuration fields that direct the general ledger interface?			3															Interfaces			Interfaces / General Ledger (see Exhibit A for further details)			Interfaces - 3						REQ						9			2			6			9.2.6						


									9.2.7			Does your CIS Solution provide an automated CIS to GL interface that can be run at user defined intervals (e.g., daily, weekly, or monthly)?			3															Interfaces			Interfaces / General Ledger (see Exhibit A for further details)			Interfaces - 3						REQ						9			2			7			9.2.7						ADDED


						9.2.7			9.2.8			Does your CIS Solution allow other non-financial data in the G/L feed (e.g., consumption, units of measure, etc.)?			2															Interfaces			Interfaces / General Ledger (see Exhibit A for further details)			Interfaces - 2						REQ						9			2			8			9.2.8						


									9.2.9			Does your CIS Solution provide a method of calculating unbilled revenue and feed that information to the GL by way of an automated interface?			3															Interfaces			Interfaces / General Ledger (see Exhibit A for further details)			Interfaces - 3						REQ						9			2			9			9.2.9						ADDED


			Minor			9.3.			9.3.			Cashiering Interface (see Exhibit A for further details)																		Interfaces			Interfaces / Cashiering Interface (see Exhibit A for further details)			Interfaces - 												9			3			0			9.3.						


															9															Interfaces			Interfaces / Cashiering Interface (see Exhibit A for further details)			Interfaces - 9												9			3			0									DELETED


									9.3.1			Does your CIS Solution provide an interface to PeopleSoft Finanicals (version 8.8) for that will post payments to CIS accounts that have been processed in PeopleSoft?			3															Interfaces			Interfaces / Cashiering Interface (see Exhibit A for further details)			Interfaces - 3						REQ						9			3			1			9.3.1						ADDED


						9.3.1			9.3.2			Does your CIS Solution interface to System Innovator's Cashier for Windows version?			2															Interfaces			Interfaces / Cashiering Interface (see Exhibit A for further details)			Interfaces - 2						REQ						9			3			2			9.3.2						


						9.3.2			9.3.3			Does your CIS Solution interface to System Innovator's iNovah CIS product version 2.45?			2															Interfaces			Interfaces / Cashiering Interface (see Exhibit A for further details)			Interfaces - 2						REQ						9			3			3			9.3.3						


			Minor			9.4.			9.4.			IVR Customer Service  (see Exhibit A for further details)																		Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 												9			4			0			9.4.						


												Does your CIS Solution access customer information based on the following key fields provided by the IVR System through a real time interface:																		Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 												9			4			0									FALSE


						9.4.1			9.4.1			> Telephone number?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			1			9.4.1			INDENT			


						9.4.2			9.4.2			> Social Security number/Driver’s License number/other ID number?			1															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 1						REQ						9			4			2			9.4.2			INDENT			


						9.4.3			9.4.3			> Account number?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			3			9.4.3			INDENT			


						9.4.4			9.4.4			Does your CIS Solution maintain a record of every customer’s credit card/electronic check payment attempt via IVR (regardless of the final status)?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			4			9.4.4						


									9.4.5			Does your CIS Solution provide an interface with Avaya's IVR system  (MPS 500 version 3.5) that meets the IVR specifications provided in Exhibit A?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			5			9.4.5						ADDED


						9.4.5			9.4.6			Does your CIS Solution, through a CNS (Community Notifiation System - Cassidian Communicator NXT version 4.2.1) interface, perform automated outbound courtesy calls for customer notifications (e.g., planned outage, boil water notice, missed payment, etc.)?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			6			9.4.6						


												Does your CIS Solution allow a customer to access the following utility account information via IVR:																		Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 												9			4			6									FALSE


						9.4.6			9.4.7			> Current balance?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			7			9.4.7			INDENT			


						9.4.7			9.4.8			> Due date?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			8			9.4.8			INDENT			


						9.4.8			9.4.9			> Last payment amount?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			9			9.4.9			INDENT			


						9.4.9			9.4.10			> Last payment date?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			10			9.4.10			INDENT			


						9.4.10			9.4.11			> Minimum payment option?			2															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 2						REQ						9			4			11			9.4.11			INDENT			


						9.4.11			9.4.12			> Disconnection date?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			12			9.4.12			INDENT			


									9.4.13			> View Collection Calendar?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			13			9.4.13			INDENT			ADDED


									9.4.14			> Report an Outage?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			14			9.4.14			INDENT			ADDED


									9.4.15			> Credit Card Payments?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			15			9.4.15			INDENT			ADDED


									9.4.16			> Reason for Disconnect?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			16			9.4.16			INDENT			ADDED


									9.4.17			> Outage status?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			17			9.4.17			INDENT			ADDED


						9.4.12			9.4.18			> Next scheduled payment arrangement date and amount?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			18			9.4.18			INDENT			


									9.4.19			> Schedule a change in level of service(s)?			2															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 2						REQ						9			4			19			9.4.19			INDENT			ADDED


						9.4.13			9.4.20			Does your CIS Solution allow a customer to close their account through the IVR?			2															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 2						REQ						9			4			20			9.4.20						


						9.4.14			9.4.21			Does your CIS Solution allow a customer to add, change or cancel a payment arrangement through the IVR?			2															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 2						REQ						9			4			21			9.4.21						


						9.4.15			9.4.22			Does your CIS Solution allow a customer to enroll in a budget pay plan through the IVR given the account meets certain qualifications setup in CIS?			1															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 1						REQ						9			4			22			9.4.22						


						9.4.16						Does your product allow a customer to schedule a special refuse pickup through the IVR?			9															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 9												9			4			22									DELETED


						9.4.17			9.4.23			Does your CIS Solution allow a customer to report missing trash containers through the IVR?			1															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 1						REQ						9			4			23			9.4.23						


						9.4.18			9.4.24			Does your CIS Solution allow a customer to report a missed pickup for solid waste service through the IVR?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			24			9.4.24						


						9.4.19			9.4.25			Does your CIS Solution interface with the Avaya MPS 500?			3															Interfaces			Interfaces / IVR Customer Service  (see Exhibit A for further details)			Interfaces - 3						REQ						9			4			25			9.4.25						


			Minor			9.5.			9.5.			Collection Agency (see Exhibit A for further details)																		Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 												9			5			0			9.5.						


						9.5.1			9.5.1			Does your CIS Solution produce an export file for FAS to then forward on to the collection agency in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			1			9.5.1						


									9.5.2			Does your CIS Solution produce an export file to PMT in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			2			9.5.2						ADDED


						9.5.2			9.5.3			Can your CIS Solution accept an import file from a collection agency and automatically match and update accounts accordingly?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			3			9.5.3						


												Does your CIS Solution produce a collection agency file that includes the following data:																		Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 												9			5			3									FALSE


						9.5.3			9.5.4			> Customer Name?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			4			9.5.4			INDENT			


						9.5.4			9.5.5			> Co-applicant?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			5			9.5.5			INDENT			


						9.5.5			9.5.6			> Customer Mailing Address?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			6			9.5.6			INDENT			


						9.5.6			9.5.7			> Account number?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			7			9.5.7			INDENT			


						9.5.7			9.5.8			> Account Balance?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			8			9.5.8			INDENT			


						9.5.8			9.5.9			> Customer phone numbers?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			9			9.5.9			INDENT			


									9.5.10			Does your CIS Solution provide a Collection Agency interface in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			10			9.5.10						ADDED


						9.5.9			9.5.11			Does your CIS Solution produce a collection agency extract file with the data elements identified above?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			11			9.5.11						


						9.5.10			9.5.12			Does your CIS Solution produce a collection agency extract file in an XML format?			1															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 1						REQ						9			5			12			9.5.12						


						9.5.11			9.5.13			Does your CIS Solution produce a collection agency extract file in a comma delimited format?			1															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 1						REQ						9			5			13			9.5.13						


						9.5.12			9.5.14			Does your CIS Solution support multiple collection agencies?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			14			9.5.14						


												Does your CIS Solution automatically assign a delinquent account to a collection agency based on:																		Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 												9			5			14									FALSE


						9.5.13			9.5.15			> Age of the past due balance?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			15			9.5.15			INDENT			


						9.5.14			9.5.16			> Amount delinquent?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			16			9.5.16			INDENT			


						9.5.15						> Random assignment?			9															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 9												9			5			16						INDENT			DELETED


						9.5.16						Does your product accept a collection agency import file with payments received?			9															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 9												9			5			16									DELETED


						9.5.17			9.5.17			Upon receipt of the aforementioned collection agency import file does your CIS Solution automatically post any associated payments with today’s date as the transaction date?			3															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 3						REQ						9			5			17			9.5.17						


						9.5.18						Does your product have the ability to account for "net" payments (less agency fee) when processing receipts through the interface?			9															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 9												9			5			17									DELETED


						9.5.19						Does your product have the ability to account for "gross" payments (including agency fee) when processing receipts through the interface?			9															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 9												9			5			17									DELETED


						9.5.20			9.5.18			Does your CIS Solution have the ability to post payments received in CIS for collection agency accounts and generate the appropriate fees to the collection agency?			2															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 2						REQ						9			5			18			9.5.18						


						9.5.21			9.5.19			Does your CIS Solution provide an automated process to reconcile accounts and account balances for all collection agency accounts (i.e., collection agency account data compared to CIS account data)?			2															Interfaces			Interfaces / Collection Agency (see Exhibit A for further details)			Interfaces - 2						REQ						9			5			19			9.5.19						


			Minor			9.6.			9.6.			Meter Reading (see Exhibit A for further details)																		Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 												9			6			0			9.6.						


						9.6.1			9.6.1			Does your CIS Solution support a standard interface with ITRON’s MV-RS meter reading software?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			1			9.6.1						


						9.6.2			9.6.2			Does your CIS Solution provide a standard interface with ITRON’s MV-90 meter reading software versio VX12 service pack1?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			2			9.6.2						


									9.6.3			Does your CIS Solution support an interface with ITRON's FCS for the upload and download of meter reading information for both eletric and water meters in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			3			9.6.3						ADDED


						9.6.3			9.6.4			Does your CIS Solution allow the creation of an interface file that requests meters to be read based on the reading method used for each meter (i.e. AMR, Manual)?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			4			9.6.4						


						9.6.4			9.6.5			Does your CIS Solution download Customer/premises information, such as, service address, special messages, meter location, prior reading, meter and sequence number(s)?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			5			9.6.5						


						9.6.5			9.6.6			Does your CIS Solution allow a user to manually enter the meter readings (not uploaded from Itron)?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			6			9.6.6						


									9.6.7			Does your CIS Solution provide an interface to the City's custom MARC application (routing software) in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			7			9.6.7						ADDED


						9.6.6			9.6.8			Does your CIS Solution set variance parameters, such as the percentage for high and low consumption from the previous 12-month seasonally rated average?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			8			9.6.8						


						9.6.7			9.6.9			For the service premises, does your CIS Solution provide the ability to display free form text (reader comments) uploaded from the meter reader’s handhelds?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			9			9.6.9						


									9.6.10			Does your CIS solution provide an extract interface to the EPA providing consumption and billing data in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			10			9.6.10						ADDED


									9.6.11			Does your CIS solution provide an extract interface to the oPower application providing customer consumption data for comparision purposes in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			11			9.6.11						ADDED


						9.6.8			9.6.12			For the service premises, does your CIS Solution display trouble, hazard, location and other types of codes (e.g., broken meter, box or lid, cannot read or locate) uploaded from the meter reader’s handheld?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			12			9.6.12						


						9.6.9			9.6.13			Does your CIS Solution download meter reading information in accordance with the file specifications provided by ITRON for MV-RS v7.12?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			13			9.6.13						


						9.6.10			9.6.14			Does your CIS Solution provide the ability to upload meter reading information in accordance with the file specifications provided by ITRON for MV-RS vn.nn?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			14			9.6.14						


									9.6.15			Does your CIS Solution provide the ability to upload meter reading information in accordance with the interface file specifications provided in Exhibit A ITRON's FCS?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			15			9.6.15						ADDED


									9.6.16			Does your CIS Solution provide the ability to download meter reading information in accordance with the interface file specifications provided in Exhibit A for ITRON's FCS?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			16			9.6.16						ADDED


						9.6.11			9.6.17			Does your CIS Solution provide the ability to upload meter reading information in accordance with the file specifications provided by ITRON for MV-RS Billing Gateway vn.nn (AMI meters non-MDM)?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			17			9.6.17						


									9.6.18			Does your CIS Solution provide a Residential Profile Service interface to send residential consumption profiles to the Kema application in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			18			9.6.18						ADDED


															9															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 9												9			6			18									DELETED


						9.6.12			9.6.19			Does your CIS Solution provide the ability to upload meter reading information in accordance with the file specifications provided by ITRON for MV-90 Billing Determinates Package v2.0 service pack 1?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			19			9.6.19						


						9.7.						Solid Waste Hauler's interface (see Exibit A for further details)																		Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 												9			6			19									


															9															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 9												9			6			19									DELETED


															9															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 9												9			6			19									DELETED


									9.6.20			Does your CIS Solution provide an interface to the North Solid Waste Hauler's systems for the sychronization of customer account information in accordance with the specifications provided in Exhibit A and the format(s) provided in Exhibit B?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			20			9.6.20						ADDED


									9.6.21			Does your CIS Solution provide an interface to the South Solid Waste Hauler's systems for the sychronization of customer account information in accordance with the specifications provided in Exhibit A and the format(s) provided in Exhibit B?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			21			9.6.21						ADDED


									9.6.22			Does your CIS Solution provide an interface to the North Solid Waste Hauler's systems containing work order, route, note, and account information in accordance with the specifications provided in Exhibit A and the format(s) provided in Exhibit B?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			22			9.6.22						ADDED


									9.6.23			Does your CIS Solution provide an interface to the South Solid Waste Hauler's systems containing work order, route, note, and account information in accordance with the specifications provided in Exhibit A and the format(s) provided in Exhibit B?			3															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 3						REQ						9			6			23			9.6.23						ADDED


															9															Interfaces			Interfaces / Meter Reading (see Exhibit A for further details)			Interfaces - 9												9			6			23									DELETED


			Minor			9.7.			9.7.			AMI (see Exibit A for further details)																		Interfaces			Interfaces / AMI (see Exibit A for further details)			Interfaces - 												9			7			0			9.7.						


						9.7.1			9.7.1			Does your CIS Solution download/upload meter reading information in a format supported by the City's current Cellnet AMI product(ABB)?			3															Interfaces			Interfaces / AMI (see Exibit A for further details)			Interfaces - 3						REQ						9			7			1			9.7.1						


			Minor			9.8.			9.8.			Computer Telephone Integration(see Exibit A for further details)																		Interfaces			Interfaces / Computer Telephone Integration(see Exibit A for further details)			Interfaces - 												9			8			0			9.8.						


						9.8.1			9.8.1			Does your CIS Solution automatically create in CIS a customer contact entry via an interface to CTI (screen pop)?			3															Interfaces			Interfaces / Computer Telephone Integration(see Exibit A for further details)			Interfaces - 3						REQ						9			8			1			9.8.1						


									9.8.2			Does your CIS Solution interface to "Interaction Client" software for automatic call routing (based on skill set & workload) given the "call type" of the incoming call in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Computer Telephone Integration(see Exibit A for further details)			Interfaces - 3						REQ						9			8			2			9.8.2						ADDED


						9.8.2			9.8.3			Does your CIS Solution provide a feature for on-line live (chat) correspondence with customers?			3															Interfaces			Interfaces / Computer Telephone Integration(see Exibit A for further details)			Interfaces - 3						REQ						9			8			3			9.8.3						


						9.8.3			9.8.4			If your CIS Solution provides chat ability, can it be enabled/disabled for specific terminals (users) at work center supervisor level?			3															Interfaces			Interfaces / Computer Telephone Integration(see Exibit A for further details)			Interfaces - 3						REQ						9			8			4			9.8.4						


			Minor			9.9.			9.9.			Credit Information (see Exibit A for further details)																		Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 												9			9			0			9.9.						


												Does your CIS Solution currently verify credit scores for a new customer (“new turn-on”) with:																		Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 												9			9			0									FALSE


						9.9.1			9.9.1			> Equifax?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			1			9.9.1			INDENT			


						9.9.2			9.9.2			> Experion?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			2			9.9.2			INDENT			


						9.9.3			9.9.3			> Transunion?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			3			9.9.3			INDENT			


						9.9.4			9.9.4			> Innovis?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			4			9.9.4			INDENT			


						9.9.5			9.9.5			> Dunn and Bradstreet?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			5			9.9.5			INDENT			


												Concerning the above question does your CIS Solution send the following information:																		Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 												9			9			5									FALSE


						9.9.6			9.9.6			> Customer name?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			6			9.9.6			INDENT			


						9.9.7			9.9.7			> Social Security number?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			7			9.9.7			INDENT			


						9.9.8			9.9.8			> Previous mailing address?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			8			9.9.8			INDENT			


						9.9.9			9.9.9			> Date of birth?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			9			9.9.9			INDENT			


						9.9.10			9.9.10			> Driver's license number?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			10			9.9.10			INDENT			


						9.9.11			9.9.11			> Phone number?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			11			9.9.11			INDENT			


						9.9.12			9.9.12			Does your CIS Solution currently create and send a new customer (“new turn-on”) information file to a credit agency?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			12			9.9.12						


												Concerning the above question does your CIS Solution send the following information:																		Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 												9			9			12									FALSE


						9.9.13			9.9.13			> Customer name?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			13			9.9.13			INDENT			


						9.9.14			9.9.14			> Customer new service address?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			14			9.9.14			INDENT			


						9.9.15			9.9.15			> Social Security number?			1															Interfaces			Interfaces / Credit Information (see Exibit A for further details)			Interfaces - 1						REQ						9			9			15			9.9.15			INDENT			


			Minor			9.10.			9.10.			Lockbox Payments (see Exibit A for further details)																		Interfaces			Interfaces / Lockbox Payments (see Exibit A for further details)			Interfaces - 												9			10			0			9.10.						


						9.10.1			9.10.1			Does your CIS Solution provide a process for posting payments from a file provided by an in-house process or a third party lockbox vendor ?in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Lockbox Payments (see Exibit A for further details)			Interfaces - 3						REQ						9			10			1			9.10.1						


						9.10.2			9.10.2			Does your CIS Solution prevent the inadvertent double posting of a payment file?			3															Interfaces			Interfaces / Lockbox Payments (see Exibit A for further details)			Interfaces - 3						REQ						9			10			2			9.10.2						


			Minor			9.11.			9.11.			Credit Card (see Exibit A for further details)																		Interfaces			Interfaces / Credit Card (see Exibit A for further details)			Interfaces - 												9			11			0			9.11.						


						9.11.1						Does your product interface with any external systems (Vital at the present) to process credit/debit card payments in CIS that includes the payment amount, tender type, authorization number, transaction date, and receipt number (list supported systems)?			9															Interfaces			Interfaces / Credit Card (see Exibit A for further details)			Interfaces - 9												9			11			0									DELETED


						9.11.2			9.11.1			Does your CIS Solution interface with third party credit card processor to process credit/debit card payments in CIS that includes the payment amount, tender type, authorization number, transaction date, and receipt number?			3															Interfaces			Interfaces / Credit Card (see Exibit A for further details)			Interfaces - 3						REQ						9			11			1			9.11.1						


						9.11.3			9.11.2			Does your CIS Solution store the authorization result for each credit card payment request?			3															Interfaces			Interfaces / Credit Card (see Exibit A for further details)			Interfaces - 3						REQ						9			11			2			9.11.2						


						9.11.4			9.11.3			Does your CIS Solution automatically process reoccurring credit/debit card payments for monthly utility bills where the customer has enrolled and authorized such a payment method?			3															Interfaces			Interfaces / Credit Card (see Exibit A for further details)			Interfaces - 3						REQ						9			11			3			9.11.3						


						9.11.5			9.11.4			Is your CIS Solution PCI (Payment Card Industry) compliant?			3															Interfaces			Interfaces / Credit Card (see Exibit A for further details)			Interfaces - 3						REQ						9			11			4			9.11.4						


			Minor			9.12.			9.12.			Microsoft Office																		Interfaces			Interfaces / Microsoft Office			Interfaces - 												9			12			0			9.12.						


						9.12.1			9.12.1			Does your CIS Solution create name and address mail merge files for use with stored letter templates created in Microsoft Word?			3															Interfaces			Interfaces / Microsoft Office			Interfaces - 3						REQ						9			12			1			9.12.1						


						9.12.2			9.12.2			Does your CIS Solution trigger the mail merge process based on user-defined events?			3															Interfaces			Interfaces / Microsoft Office			Interfaces - 3						REQ						9			12			2			9.12.2						


												Does your CIS Solution export data to the following Microsoft Office Suite of applications:																		Interfaces			Interfaces / Microsoft Office			Interfaces - 												9			12			2									FALSE


						9.12.3			9.12.3			> Word?			3															Interfaces			Interfaces / Microsoft Office			Interfaces - 3						REQ						9			12			3			9.12.3			INDENT			


						9.12.4			9.12.4			> Excel (CSV format)?			3															Interfaces			Interfaces / Microsoft Office			Interfaces - 3						REQ						9			12			4			9.12.4			INDENT			


						9.12.5			9.12.5			> Outlook?			3															Interfaces			Interfaces / Microsoft Office			Interfaces - 3						REQ						9			12			5			9.12.5			INDENT			


						9.12.6			9.12.6			> Access?			3															Interfaces			Interfaces / Microsoft Office			Interfaces - 3						REQ						9			12			6			9.12.6			INDENT			


												Does your CIS Solution import data from the following Microsoft Office Suite of applications:																		Interfaces			Interfaces / Microsoft Office			Interfaces - 												9			12			6									FALSE


						9.12.7						> Word?			9															Interfaces			Interfaces / Microsoft Office			Interfaces - 9												9			12			6						INDENT			DELETED


						9.12.8			9.12.7			> Excel (CSV format)?			3															Interfaces			Interfaces / Microsoft Office			Interfaces - 3						REQ						9			12			7			9.12.7			INDENT			


						9.12.9			9.12.8			> Outlook?			2															Interfaces			Interfaces / Microsoft Office			Interfaces - 2						REQ						9			12			8			9.12.8			INDENT			


						9.12.10			9.12.9			> Access?			1															Interfaces			Interfaces / Microsoft Office			Interfaces - 1						REQ						9			12			9			9.12.9			INDENT			


												Does your CIS Solution support the above utilizing:																		Interfaces			Interfaces / Microsoft Office			Interfaces - 												9			12			9									FALSE


						9.12.11			9.12.10			> Microsoft Office 2003?			3															Interfaces			Interfaces / Microsoft Office			Interfaces - 3						REQ						9			12			10			9.12.10			INDENT			


						9.12.12			9.12.11			> Microsoft Office 2007?			3															Interfaces			Interfaces / Microsoft Office			Interfaces - 3						REQ						9			12			11			9.12.11			INDENT			


						9.12.13			9.12.12			> Microsoft Office 2010?			3															Interfaces			Interfaces / Microsoft Office			Interfaces - 3						REQ						9			12			12			9.12.12			INDENT			


			Minor			9.13.			9.13.			Permitting and Licensing System																		Interfaces			Interfaces / Permitting and Licensing System			Interfaces - 												9			13			0			9.13.						


						9.13.1			9.13.1			Does your CIS Solution provide the ability to generate an inspection work order based on a permit dates for a parcel via an interface to the Hansen CIS Solution and record those dates in CIS?			1															Interfaces			Interfaces / Permitting and Licensing System			Interfaces - 1						REQ						9			13			1			9.13.1						


						9.13.2			9.13.2			Does your CIS Solution update SIC/NAIC codes in CIS via an interface with the City's in-house business licensing CIS Solution?			1															Interfaces			Interfaces / Permitting and Licensing System			Interfaces - 1						REQ						9			13			2			9.13.2						


															9															Interfaces			Interfaces / Permitting and Licensing System			Interfaces - 9												9			13			2									DELETED


						9.14.						Bill Presentment (see Exibit A for further details)																		Interfaces			Interfaces / Permitting and Licensing System			Interfaces - 												9			13			2									


															9															Interfaces			Interfaces / Permitting and Licensing System			Interfaces - 9												9			13			2									DELETED


									9.13.3			Does your CIS Solution have provide an interface to Kubra's bill payment & presentment application in accordance withe the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Permitting and Licensing System			Interfaces - 3						REQ						9			13			3			9.13.3						ADDED


															9															Interfaces			Interfaces / Permitting and Licensing System			Interfaces - 9												9			13			3									DELETED


															9															Interfaces			Interfaces / Permitting and Licensing System			Interfaces - 9												9			13			3									DELETED


									9.13.4			Does your CIS Solution have provide an interface to ISView (Metavante) bill presentment application in accordance withe the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Permitting and Licensing System			Interfaces - 3						REQ						9			13			4			9.13.4						ADDED


									9.13.5			Does your CIS Solution provide an extract file of consumption and billing data to BillWatch in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Permitting and Licensing System			Interfaces - 3						REQ						9			13			5			9.13.5						ADDED


			Minor			9.14.			9.14.			Debit Draft (see Exibit A for further details)																		Interfaces			Interfaces / Debit Draft (see Exibit A for further details)			Interfaces - 												9			14			0			9.14.						


															9															Interfaces			Interfaces / Debit Draft (see Exibit A for further details)			Interfaces - 9												9			14			0									DELETED


						9.14.1			9.14.1			Does your CIS Solution have the ability to create an export file, known as an ACH request file (fixed length), for PeopleSoft Financials (FAS) which then creates the actual ACH file for debit draft payments?			2															Interfaces			Interfaces / Debit Draft (see Exibit A for further details)			Interfaces - 2						REQ						9			14			1			9.14.1						


			Minor			9.15.			9.15.			Document Imaging (see Exibit A for further details)																		Interfaces			Interfaces / Document Imaging (see Exibit A for further details)			Interfaces - 												9			15			0			9.15.						


						9.15.1			9.15.1			Does your CIS Solution interface with Oracle's Universal Content Management applications version 1.1.1.6 for the purposes of attaching/linking-imaged documents to the customer, account and/or premises information?			3															Interfaces			Interfaces / Document Imaging (see Exibit A for further details)			Interfaces - 3						REQ						9			15			1			9.15.1						


												Can your CIS Solution link an imaged document to:																		Interfaces			Interfaces / Document Imaging (see Exibit A for further details)			Interfaces - 												9			15			1									FALSE


						9.15.2			9.15.2			> An account?			3															Interfaces			Interfaces / Document Imaging (see Exibit A for further details)			Interfaces - 3						REQ						9			15			2			9.15.2			INDENT			


						9.15.3			9.15.3			> A customer?			3															Interfaces			Interfaces / Document Imaging (see Exibit A for further details)			Interfaces - 3						REQ						9			15			3			9.15.3			INDENT			


						9.15.4			9.15.4			> A premises?			3															Interfaces			Interfaces / Document Imaging (see Exibit A for further details)			Interfaces - 3						REQ						9			15			4			9.15.4			INDENT			


									9.15.5			> A parcel?			3															Interfaces			Interfaces / Document Imaging (see Exibit A for further details)			Interfaces - 3						REQ						9			15			5			9.15.5			INDENT			ADDED


						9.15.5			9.15.6			> A service?			3															Interfaces			Interfaces / Document Imaging (see Exibit A for further details)			Interfaces - 3						REQ						9			15			6			9.15.6			INDENT			


						9.15.6			9.15.7			Does your CIS Solution retrieve stored imaged documents?			3															Interfaces			Interfaces / Document Imaging (see Exibit A for further details)			Interfaces - 3						REQ						9			15			7			9.15.7						


						9.15.7			9.15.8			Does your CIS Solution maintain all correspondence related to any account and allow user (via document management interface) to view actual replica of this correspondence (e.g., bad check letters, certification notices, actual bill, stuck meter letters, notice for "no" read, notice of failure to obtain reading, etc.)?			3															Interfaces			Interfaces / Document Imaging (see Exibit A for further details)			Interfaces - 3						REQ						9			15			8			9.15.8						


						9.15.8			9.15.9			Is your CIS CIS Solution currently operating at a site where it is integrated with a document management system?			3															Interfaces			Interfaces / Document Imaging (see Exibit A for further details)			Interfaces - 3						REQ						9			15			9			9.15.9						


						9.15.9			9.15.10			Is CIS integration with an imaging system accomplished without third party software?			1															Interfaces			Interfaces / Document Imaging (see Exibit A for further details)			Interfaces - 1						REQ						9			15			10			9.15.10						


						9.15.10						Does your baseline CIS product include document imaging capabilities without the use of an ancillary imaged document management system?			9															Interfaces			Interfaces / Document Imaging (see Exibit A for further details)			Interfaces - 9												9			15			10									DELETED


			Minor			9.16.			9.16.			Address Zip Code Verification (see Exibit A for further details)																		Interfaces			Interfaces / Address Zip Code Verification (see Exibit A for further details)			Interfaces - 												9			16			0			9.16.						


															9															Interfaces			Interfaces / Address Zip Code Verification (see Exibit A for further details)			Interfaces - 9												9			16			0									DELETED


												Does your CIS Solution provide on-line verification of a manually entered address:																		Interfaces			Interfaces / Address Zip Code Verification (see Exibit A for further details)			Interfaces - 												9			16			0									FALSE


						9.16.1			9.16.1			> CIS application itself?			3															Interfaces			Interfaces / Address Zip Code Verification (see Exibit A for further details)			Interfaces - 3						REQ						9			16			1			9.16.1			INDENT			


															9															Interfaces			Interfaces / Address Zip Code Verification (see Exibit A for further details)			Interfaces - 9												9			16			1									DELETED


						9.16.2			9.16.2			> Third party CIS Solution (specify)?			3															Interfaces			Interfaces / Address Zip Code Verification (see Exibit A for further details)			Interfaces - 3						REQ						9			16			2			9.16.2			INDENT			


									9.16.3			Does your CIS Solution provide an interface extract file to MBS Insight  containing address information in accordance with the specifications in Exhibit A?			3															Interfaces			Interfaces / Address Zip Code Verification (see Exibit A for further details)			Interfaces - 3						REQ						9			16			3			9.16.3						ADDED


									9.16.4			Does your CIS Solution interface with Finalist (Pitney Bowes) for the purposes of providing CASS certification?			3															Interfaces			Interfaces / Address Zip Code Verification (see Exibit A for further details)			Interfaces - 3						REQ						9			16			4			9.16.4						ADDED


			Minor			9.17.			9.17.			Meter Data Management System (see Exibit A for further details)																		Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 												9			17			0			9.17.						


															9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			0									DELETED


												<EnergyIP Gateway Bi-directional Interface>			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			0									DELETED


									9.17.1			Does your CIS Solution maintain current meter and billing determinant information through and interface to Oracle's MDM application?			3															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 3						REQ						9			17			1			9.17.1						ADDED


									9.17.2			Does your CIS Solution maintain current meter and billing determinant information through and interface to EnergyIP?			3															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 3						REQ						9			17			2			9.17.2						ADDED


												<EnergyIP Billing Interface>			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2									DELETED


												<CIS - EnergyIP Synchronization Interface>			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2									DELETED


												<Phase 2 & 3 Additional CIS Requirements?>			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2									DELETED


						9.17.1						Does your product provide a standard interface to the eMeter EnergyIP version 6.3 product?			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2									DELETED


						9.17.2						Does your product provide a standard interface to the eMeter EnergyIP version 7.1 product?			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2									DELETED


						9.17.3						Does your product provide a standard interface to the eMeter EnergyIP version 8.0 product?			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2									DELETED


						9.17.4						Does your product provide a daily data synchronization from CIS to EnergyIP that includes any changes to the data provided in Exhibit x?			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2									DELETED


						9.17.5						Does your product provide an on-demand full data synchronization from CIS to EnergyIP that includes all the data provided in Exhibit x?			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2									DELETED


												Does your product provide an on-demand JMS-based bi-directional interface for the following:			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2									DELETED


						9.17.6						> Obtain current read?			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2						INDENT			DELETED


						9.17.7						> Obtain billing determinants?			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2						INDENT			DELETED


						9.17.8						> Activate meter?			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2						INDENT			DELETED


						9.17.9						> De-activate meter?			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2						INDENT			DELETED


						9.17.10						> Obtain meter status?			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2						INDENT			DELETED


						9.17.11						Does your product provide a JMS-based interface to upload service orders generated from MDM into CIS (e.g., tampering alerts)?			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2									DELETED


						9.17.12						Does your product provide an exceptions queue for handling errors returned to CIS (e.g., can't turn off meter)?			9															Interfaces			Interfaces / Meter Data Management System (see Exibit A for further details)			Interfaces - 9												9			17			2									DELETED


			Minor			9.18.			9.18.			Assessor/Tax Integration (see Exibit A for further details)																		Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 												9			18			0			9.18.						


						9.18.1			9.18.1			Does your CIS Solution provide an interface to the King County Assessor Property Tax system for the purposes of obtaining drainage billing information in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 3						REQ						9			18			1			9.18.1						


												Does your CIS Solution import into the CIS the current owner information from the assessor's records including:																		Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 												9			18			1									FALSE


						9.18.2			9.18.2			> Owner name?			3															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 3						REQ						9			18			2			9.18.2			INDENT			


						9.18.3			9.18.3			> Mailing address?			3															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 3						REQ						9			18			3			9.18.3			INDENT			


						9.18.4			9.18.4			> Property address?			3															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 3						REQ						9			18			4			9.18.4			INDENT			


						9.18.5			9.18.5			> Property Area "square feet"?			3															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 3						REQ						9			18			5			9.18.5			INDENT			


									9.18.6			> Building area "square feet"?			2															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 2						REQ						9			18			6			9.18.6			INDENT			ADDED


						9.18.6			9.18.7			> Property type?			3															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 3						REQ						9			18			7			9.18.7			INDENT			


						9.18.7			9.18.8			> Impervious area?			2															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 2						REQ						9			18			8			9.18.8			INDENT			


									9.18.9			> parcel ID?			3															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 3						REQ						9			18			9			9.18.9			INDENT			ADDED


						9.18.8			9.18.10			Does your CIS Solution import the information based on a date changed for the above data?			3															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 3						REQ						9			18			10			9.18.10						


												Does your CIS Solution produce an outbound lien file for the tax rolls including the following information:																		Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 												9			18			10									FALSE


						9.18.9			9.18.11			> Parcel ID?			1															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 1						REQ						9			18			11			9.18.11			INDENT			


						9.18.10			9.18.12			> Owner's name?			1															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 1						REQ						9			18			12			9.18.12			INDENT			


						9.18.11			9.18.13			> Water lien amount?			1															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 1						REQ						9			18			13			9.18.13			INDENT			


									9.18.14			> Electric lien amount?			1															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 1						REQ						9			18			14			9.18.14			INDENT			ADDED


						9.18.12			9.18.15			> Storm Drainage lien amount?			1															Interfaces			Interfaces / Assessor/Tax Integration (see Exibit A for further details)			Interfaces - 1						REQ						9			18			15			9.18.15			INDENT			


			Minor			9.19.						Meter Test Interface			9															Interfaces			Interfaces / Meter Test Interface			Interfaces - 9												9			19			0									DELETED


						9.19.1						Does your product upload meter test results into CIS from Power Solve's Power Track meter test product?			9															Interfaces			Interfaces / Meter Test Interface			Interfaces - 9												9			19			0									DELETED


			Minor			9.20.			9.20.			Outage Management Interface (see Exibit A for further details) 																		Interfaces			Interfaces / Outage Management Interface (see Exibit A for further details) 			Interfaces - 												9			20			0			9.20.						


						9.20.1			9.20.1			Does your CIS Solution generate a download file for CIS/NMS synchronization with Oracle NMS versions 1.09 currently (>ver. 1.11) (see Exhibit A)?			3															Interfaces			Interfaces / Outage Management Interface (see Exibit A for further details) 			Interfaces - 3						REQ						9			20			1			9.20.1						


									9.20.2			Does your CIS Solution allow a CSR to enter an "outage call" in CIS and interface (on-line) that information to the NMS application?			3															Interfaces			Interfaces / Outage Management Interface (see Exibit A for further details) 			Interfaces - 3						REQ						9			20			2			9.20.2						ADDED


									9.20.3			Does your CIS/NMS interface produce an outbound IVR call file providing outage status to those customers affected?			3															Interfaces			Interfaces / Outage Management Interface (see Exibit A for further details) 			Interfaces - 3						REQ						9			20			3			9.20.3						ADDED


									9.20.4			Does your CIS Solution provide an interface between NMS & CC&B to alert CSRs for service area accounts that are affected by an outage and to provide service request data to NMS per the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Outage Management Interface (see Exibit A for further details) 			Interfaces - 3						REQ						9			20			4			9.20.4						ADDED


						9.20.2						Does your product provide an IEC and NERC compliant adapter?			9															Interfaces			Interfaces / Outage Management Interface (see Exibit A for further details) 			Interfaces - 9												9			20			4									DELETED


			Minor			9.21.			9.21.			Work Management Interface (see Exibit A for further details)																		Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 												9			21			0			9.21.						


						9.21.1			9.21.1			Does your CIS Solution have a bi-directional interface to integrate certain service order types created in CIS with Oracles' Work and Asset Management System currently version 1.9.0.3 (WAM) according to the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			1			9.21.1						


									9.21.2			Does your CIS Solution provide a bi-directional interface to integrate certain service order types created in CIS with Maximo Work and Asset Management System version 7.1.1.9 in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			2			9.21.2						ADDED


												Does your CIS Solution have a standard web service or API to export the following to WAM:																		Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 												9			21			2									FALSE


						9.21.2			9.21.3			> New service orders?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			3			9.21.3			INDENT			


						9.21.3			9.21.4			> Changes to open service orders?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			4			9.21.4			INDENT			


									9.21.5			> Complete or close service orders?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			5			9.21.5			INDENT			ADDED


									9.21.6			> Credit disconnect service orders?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			6			9.21.6			INDENT			ADDED


						9.21.4			9.21.7			> Canceled, voided, or deleted service orders?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			7			9.21.7			INDENT			


												Does your CIS Solution have a standard web service or API to export the following to Maximo:																		Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 												9			21			7									FALSE


									9.21.8			> New service orders?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			8			9.21.8			INDENT			ADDED


									9.21.9			> Changes to open service orders?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			9			9.21.9			INDENT			ADDED


									9.21.10			> Complete or close service orders?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			10			9.21.10			INDENT			ADDED


									9.21.11			> Credit disconnect service orders?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			11			9.21.11			INDENT			ADDED


						9.21.5			9.21.12			> Canceled, voided, or deleted service orders?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			12			9.21.12			INDENT			


						9.21.6						Does your product allow override of the rule on a case-by-case basis?			9															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 9												9			21			12									DELETED


						9.21.7			9.21.13			Does your CIS Solution provide a standard web service for accepting new service orders from an external source (e.g., WAM or MDM)?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			13			9.21.13						


									9.21.14			Does your CIS Solution provide an online interface to CIS that allows a CSR to view the asset information associated with a particular field asset stored in WAM or Maximo?			2															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 2						REQ						9			21			14			9.21.14						ADDED


						9.21.8			9.21.15			Does your CIS Solution provide a standard API for accepting new service orders from an external source (e.g., WAM or MDM)?			2															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 2						REQ						9			21			15			9.21.15						


						9.21.9			9.21.16			Does your CIS Solution provide a standard web service for accepting completion data for service orders from an external source (e.g., WAM)?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			16			9.21.16						


						9.21.10			9.21.17			Does your CIS Solution provide a standard API for accepting completion data for service orders from an external source (e.g., WAM)?			2															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 2						REQ						9			21			17			9.21.17						


						9.21.11			9.21.18			Does your CIS Solution have an exception handling capability for capturing all exceptions from the web service or API instead of returning a rejection to the source?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			18			9.21.18						


						9.21.12			9.21.19			Does the exception handling capture the details of the data and a detailed description of why the transaction was rejected?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			19			9.21.19						


						9.21.13			9.21.20			Does your CIS Solution allow the correction or addition of data from an exception without the need for reentry of remaining data?			3															Interfaces			Interfaces / Work Management Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			21			20			9.21.20						


			Minor			9.22.			9.22.			GIS Interface (see Exibit A for further details)																		Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 												9			22			0			9.22.						


						9.22.1			9.22.1			Can your CIS Solution, using an on-line routine, pass data from a CIS database to an Oracle GIS database using Oracle triggers?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			1			9.22.1						


						9.22.2			9.22.2			Can your CIS Solution, using an on-line routine, pull data from an Oracle GIS database to a CIS Oracle database using Oracle triggers?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			2			9.22.2						


						9.22.3			9.22.3			Can your CIS Solution, using an on-line routine, pull data from an Oracle GIS database to a CIS database using SQL scripts?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			3			9.22.3						


						9.22.4			9.22.4			Can your CIS Solution, using an on-line routine, pull data from an Oracle GIS database to a CIS database using text formats such as XML or comma delimited?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			4			9.22.4						


						9.22.5			9.22.5			Can your CIS Solution, using an on-line routine, pull data from a CIS database to a GIS Oracle database using text formats such as XML or comma delimited?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			5			9.22.5						


						9.22.6			9.22.6			Does your CIS Solution provide ancillary application integration with CIS (making function calls to GIS and exchanging input/output data between applications)?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			6			9.22.6						


									9.22.7			Does your CIS Solution interface consumption data from CIS to GIS for the purposes of Load Management calculations?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			7			9.22.7						ADDED


												Does your CIS Solution provide a CIS-GIS interface for that will enable the user to graphically view and:																		Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 												9			22			7									FALSE


									9.22.8			> determine dumpster location?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			8			9.22.8			INDENT			ADDED


									9.22.9			> determine solid waste collection routes?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			9			9.22.9			INDENT			ADDED


									9.22.10			> open or active services orders in a particular service area?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			10			9.22.10			INDENT			ADDED


									9.22.11			> current service truck locations?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			11			9.22.11			INDENT			ADDED


									9.22.12			> for the purposes of 9.22.11 above does your CIS Solution interface with FOMS (GPS tracking system)?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			12			9.22.12			INDENT			ADDED


						9.22.7			9.22.13			Does your CIS Solution automatically populate appropriate CIS tables with relevant data such as service street address, route, council district, Parcel ID and other related data as may be required that is obtained through external database sources, including GIS?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			13			9.22.13						


						9.22.8			9.22.14			Does your CIS Solution automatically validate information entered by a user in CIS tables with corresponding data in external tables in GIS (e.g., service street address, route, council district, and Parcel ID) through an interface?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			14			9.22.14						


									9.22.15			Does your CIS Solution provide the ability for AutoCAD application interface integrating data stored in an Oracle SDO database and the CIS database for the user including the ability to view a map of the service location?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			15			9.22.15						ADDED


						9.22.9			9.22.16			Does your CIS Solution provide the ability for an ESRI ArcFM (version 9.3) customized application interface to integrate data stored in an Oracle GIS database and the CIS database for the user including the ability to view a map of the service location?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			16			9.22.16						


									9.22.17			Does your CIS Solution provide an ESRI ArcFM customized application interface to that will identify supply node information stored in an Oracle GIS database given the meter information in the CIS database and provide service point information as well as allow the user to view a map of the service location?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			17			9.22.17						ADDED


									9.22.18			Does your CIS Solution provide a NetGIS (CaseIntel - developer) customized application interface to integrate data stored in an Oracle GIS database and the CIS database for the user including the ability to view a map of the service location?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			18			9.22.18						ADDED


									9.22.19			Does your CIS Solution provide a NetGIS (CaseIntel - developer) customized application interface to that will identify supply node information store in an Oracle GIS database given the meter information in the CIS database and allow the user to view a map of the service location?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			19			9.22.19						ADDED


									9.22.20			Does your CIS Solution provide a ESRI ArcGIS customized application interface to that will provide a CIS user discrete address, parcel ID and service point information stored in the GIS database?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			20			9.22.20						ADDED


									9.22.21			In reference to the two questions above, does your CIS Solution support both GIS interfaces simultaneously?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			21			9.22.21						ADDED


						9.23.						Marketing  and CRM Interfaces (see Exibit A for further details)																		Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 												9			22			21									


									9.22.22			Does your CIS Solution provide a file extract interface of customer information to DMI Marketing in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			22			9.22.22						ADDED


									9.22.23			Does your CIS Solution provide an interface to Motorola's Mobility CRM in accordance with the specifications provided in Exhibit A?			3															Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 3						REQ						9			22			23			9.22.23						ADDED


			Blank																											Interfaces			Interfaces / GIS Interface (see Exibit A for further details)			Interfaces - 												9			22			23									FALSE


			Major			10.			10.			Reports																		Reports			Reports / Baseline Reports			Reports - 												10						0			10.						


			Minor			10.1.			10.1.			Baseline Reports																		Reports			Reports / Baseline Reports			Reports - 												10			1			0			10.1.						


						10.1.1			10.1.1			Does your CIS Solution provide standard reports as a part of the baseline CIS Solution?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			1			10.1.1						


						10.1.2			10.1.2			Does your CIS Solution provide online or hard copy documentation concerning the operation and execution of standard reports?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			2			10.1.2						


						10.1.3			10.1.3			Does your CIS Solution contain a data dictionary that defines available data field descriptions and data formats?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			3			10.1.3						


						10.1.4			10.1.4			Does your reporting CIS Solution or module have the ability to report from a user-defined environment (e.g., test, production, training, archive)?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			4			10.1.4						


						10.1.5			10.1.5			Does your CIS Solution produce graphical output of report data including scatter plots, bar charts, histograms and other basic charts that graphically represent the data results of a report?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			5			10.1.5						


						10.1.6			10.1.6			Does your CIS Solution allow the user to direct report output to the screen, any printer, electronic file or document management system?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			6			10.1.6						


						10.1.7			10.1.7			Does your CIS Solution allow a user to view online an audit report of all recorded file updates made to the database?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			7			10.1.7						


						10.1.8			10.1.8			Does your CIS Solution execute reports and processes in a batch mode without shutting down the online application?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			8			10.1.8						


						10.1.9			10.1.9			Does your CIS Solution allow the user to specify the number of copies per report?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			9			10.1.9						


						10.1.10			10.1.10			Does your CIS Solution reprint a report without having to re-execute the query/report?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			10			10.1.10						


						10.1.11			10.1.11			Does your CIS Solution allow the user to select or define the frequency of batch reports (daily, weekly, monthly, annually)?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			11			10.1.11						


												Does your CIS Solution allow the user to cancel reports in the following situations:																		Reports			Reports / Baseline Reports			Reports - 												10			1			11									FALSE


						10.1.12			10.1.12			> Prior to the scheduled report running?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			12			10.1.12			INDENT			


						10.1.13			10.1.13			> While the report is running?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			13			10.1.13			INDENT			


						10.1.14			10.1.14			Does your CIS Solution have the ability for a scheduled report to also be run upon request?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			14			10.1.14						


						10.1.15			10.1.15			Does your CIS Solution allow a user to execute a report from one window and still perform online functions in another window?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			15			10.1.15						


						10.1.16			10.1.16			Does your CIS Solution provide an BI module with an executive desktop (Dashboard) utilizing existing or created reports and/or queries, both historical and real time, to monitor key performance indicators?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			16			10.1.16						


												Does your CIS Solution have a method of easily downloading report data to a PC in any of the following formats:																		Reports			Reports / Baseline Reports			Reports - 												10			1			16									FALSE


						10.1.17			10.1.17			> Excel?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			17			10.1.17			INDENT			


						10.1.18			10.1.18			> Word?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			18			10.1.18			INDENT			


						10.1.19			10.1.19			> Access?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			19			10.1.19			INDENT			


						10.1.20			10.1.20			> PDF?			3															Reports			Reports / Baseline Reports			Reports - 3						REQ						10			1			20			10.1.20			INDENT			


			Minor			10.2.			10.2.			Ad Hoc Reports and Queries																		Reports			Reports / Ad Hoc Reports and Queries			Reports - 												10			2			0			10.2.						


						10.2.1			10.2.1			Does your CIS Solution include a query and reporting tool in its baseline application?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			1			10.2.1						


												Does your CIS Solution provide the ability to generate reports using one of the following report generation tools:																		Reports			Reports / Ad Hoc Reports and Queries			Reports - 												10			2			1									FALSE


						10.2.2			10.2.2			> Crystal Reports?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			2			10.2.2			INDENT			


						10.2.3			10.2.3			> Oracle Reports?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			3			10.2.3			INDENT			


						10.2.4			10.2.4			> Oracle Discoverer?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			4			10.2.4			INDENT			


						10.2.5			10.2.5			> Oracle BI?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			5			10.2.5			INDENT			


						10.2.6			10.2.6			> Toad/SQL Developer?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			6			10.2.6			INDENT			


						10.2.7			10.2.7			> Dashboard tool such as Business Objects (specify)?			1															Reports			Reports / Ad Hoc Reports and Queries			Reports - 1						REQ						10			2			7			10.2.7			INDENT			


						10.2.8			10.2.8			> Other commercial CIS Solutions such as COGNOS?  			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			8			10.2.8			INDENT			


						10.2.9			10.2.9			> Proprietary?			2															Reports			Reports / Ad Hoc Reports and Queries			Reports - 2						REQ						10			2			9			10.2.9			INDENT			


						10.2.10			10.2.10			Does your CIS Solution include a query and reporting tool in its baseline application?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			10			10.2.10						


												Does your CIS Solution secure data access by the report writer and query tools based on:																		Reports			Reports / Ad Hoc Reports and Queries			Reports - 												10			2			10									FALSE


						10.2.11			10.2.11			> Data elements?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			11			10.2.11			INDENT			


						10.2.12			10.2.12			> Data tables?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			12			10.2.12			INDENT			


						10.2.13			10.2.13			> Specific users?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			13			10.2.13			INDENT			


						10.2.14			10.2.14			Does your report writer and query tool allow the joining of multiple databases into a single output (e.g., production and archive databases)?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			14			10.2.14						


						10.2.15			10.2.15			Does your CIS Solution allow users to define and save for future use reports and queries defined by the users (define any limitations)?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			15			10.2.15						


						10.2.16			10.2.16			Through the use of a query tool, can the user select and/or mark subsets of data for extraction, reporting or analysis (i.e., define a query/extraction of data separate from the report characteristics/ format)?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			16			10.2.16						


						10.2.17			10.2.17			Does your report writer and query tool allow for selection based on a "key word" within a text string (e.g., the word "quality" within a freeform note)?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			17			10.2.17						


						10.2.18			10.2.18			Can users define date parameters (from and to) for any combination of data to be extracted from the CIS system by use of the query and reporting tool?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			18			10.2.18						


												Does your report writer include the ability for the user to define the following:																		Reports			Reports / Ad Hoc Reports and Queries			Reports - 												10			2			18									FALSE


						10.2.19			10.2.19			> Report format such as column headings and line descriptions?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			19			10.2.19			INDENT			


						10.2.20			10.2.20			> Line definitions such as mapping of accounts to items on the report?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			20			10.2.20			INDENT			


						10.2.21			10.2.21			> Summarization such as subtotals on specified fields for account history?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			21			10.2.21			INDENT			


						10.2.22			10.2.22			> Selectivity such as the ability to choose specific accounts, type of accounts and type of transactions?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			22			10.2.22			INDENT			


						10.2.23			10.2.23			> Sequencing such that sort fields are not required to print on reports?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			23			10.2.23			INDENT			


						10.2.24			10.2.24			> Computations based on selected fields or constant values?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			24			10.2.24			INDENT			


						10.2.25			10.2.25			> The use of computed fields in calculations?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			25			10.2.25			INDENT			


						10.2.26			10.2.26			Does your report writer provide the ability to utilize two or more sort levels?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			26			10.2.26						


						10.2.27			10.2.27			Can field totals be provided at each sort level and in grand total?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			27			10.2.27						


						10.2.28			10.2.28			Does your report writer allow the user to save report specifications without the need to re-key an entire report?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			28			10.2.28						


						10.2.29			10.2.29			Does your report writer allow the user to duplicate and modify existing reports when creating a new report?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			29			10.2.29						


												Does your report writer allow the user to define queries and reports using the following criteria:																		Reports			Reports / Ad Hoc Reports and Queries			Reports - 												10			2			29									FALSE


						10.2.30			10.2.30			> English-like commands rather than program language?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			30			10.2.30			INDENT			


						10.2.31			10.2.31			> Menu-driven definitions and parameters?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			31			10.2.31			INDENT			


						10.2.32			10.2.32			> Command-level language with programming syntax?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			32			10.2.32			INDENT			


						10.2.33			10.2.33			> Using a graphical user interface?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			33			10.2.33			INDENT			


						10.2.34			10.2.34			Does your report writer terminate a real time report or query if the run time exceeds the user defined parameter?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			34			10.2.34						


						10.2.35			10.2.35			Does your report writer execute reports and queries without shutting down the online application?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			35			10.2.35						


						10.2.36			10.2.36			Does your report writer allow the user to direct report output to the screen, any printer, electronic file or document management system?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			36			10.2.36						


						10.2.37			10.2.37			Does your report writer allow the user to specify the number of copies per report?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			37			10.2.37						


						10.2.38			10.2.38			Does your report writer reprint a report without having to re-execute the query/report?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			38			10.2.38						


												Does your report writer provide query and reporting tools that access:																		Reports			Reports / Ad Hoc Reports and Queries			Reports - 												10			2			38									FALSE


						10.2.39			10.2.39			> Multiple CIS tables simultaneously?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			39			10.2.39			INDENT			


						10.2.40			10.2.40			> Multiple non-CIS tables (non-vendor files) simultaneously?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			40			10.2.40			INDENT			


						10.2.41			10.2.41			Does your report writer display an estimated run time message when the query or report is executed?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			41			10.2.41						


						10.2.42			10.2.42			Does your report writer allow the user to select or define the frequency of running reports (daily, weekly, monthly, annually)?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			42			10.2.42						


												Does your report writer allow the user to cancel reports and queries in the following situations:																		Reports			Reports / Ad Hoc Reports and Queries			Reports - 												10			2			42									FALSE


						10.2.43			10.2.43			> Prior to the scheduled report running?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			43			10.2.43			INDENT			


						10.2.44			10.2.44			> While the report or query is running?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			44			10.2.44			INDENT			


						10.2.45			10.2.45			Does your CIS Solution allow a user to execute a report from one window and still perform online functions in another window?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			45			10.2.45						


												Does your report writer have a method of easily downloading report data to a PC in any of the following formats:																		Reports			Reports / Ad Hoc Reports and Queries			Reports - 												10			2			45									FALSE


						10.2.46			10.2.46			> Excel?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			46			10.2.46			INDENT			


						10.2.47			10.2.47			> Word?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			47			10.2.47			INDENT			


						10.2.48			10.2.48			> Access?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			48			10.2.48			INDENT			


						10.2.49			10.2.49			> PDF?			3															Reports			Reports / Ad Hoc Reports and Queries			Reports - 3						REQ						10			2			49			10.2.49			INDENT			


			Minor			10.3.			10.3.			Accounting																		Reports			Reports / Accounting			Reports - 												10			3			0			10.3.						


												Does your CIS Solution provide daily, monthly, and annual balancing reports such as:																		Reports			Reports / Accounting			Reports - 												10			3			0									FALSE


						10.3.1			10.3.1			> Summary of adjustments by service type and rate?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			1			10.3.1			INDENT			


									10.3.2			      >>  From Adjustment Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			2			10.3.2						ADDED


									10.3.3			      >>  To Adjustment Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			3			10.3.3						ADDED


									10.3.4			      >>  Adjustment Code?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			4			10.3.4						ADDED


									10.3.5			      >>  G/L Indicator (Y/N)?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			5			10.3.5						ADDED


									10.3.6			      >>  Bad Debts?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			6			10.3.6						ADDED


									10.3.7			      >>  Bad Debt Status?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			7			10.3.7						ADDED


															9															Reports			Reports / Accounting			Reports - 9												10			3			7									DELETED


						10.3.2			10.3.8			> Detail of all daily transactions by service type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			8			10.3.8			INDENT			


						10.3.3			10.3.9			> Summary of all payments by payment type and source?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			9			10.3.9			INDENT			


						10.3.4			10.3.10			> Detail of all charges by account?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			10			10.3.10			INDENT			


						10.3.5			10.3.11			> Summary of all charges by service type and rate?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			11			10.3.11			INDENT			


												> Summary of all consumption and revenue:																		Reports			Reports / Accounting			Reports - 												10			3			11						INDENT			FALSE


						10.3.6			10.3.12			>> By date range?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			12			10.3.12			INDENT			


						10.3.7			10.3.13			>> By route?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			13			10.3.13			INDENT			


						10.3.8			10.3.14			>> By cycle?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			14			10.3.14			INDENT			


						10.3.9			10.3.15			>> By G/L account?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			15			10.3.15			INDENT			


						10.3.10			10.3.16			>> By customer type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			16			10.3.16			INDENT			


						10.3.11			10.3.17			>> By service rate?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			17			10.3.17			INDENT			


						10.3.12			10.3.18			>> By service rate tier?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			18			10.3.18			INDENT			


						10.3.13			10.3.19			>> By user-defined usage range?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			19			10.3.19			INDENT			


						10.3.14			10.3.20			Does your CIS Solution provide the above for any user defined date range?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			20			10.3.20						


												Does your CIS Solution provide a list of all adjustments by:																		Reports			Reports / Accounting			Reports - 												10			3			20									FALSE


									10.3.21			     >  From Adjustment Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			21			10.3.21						ADDED


									10.3.22			     >  To Adjustment Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			22			10.3.22						ADDED


									10.3.23			     >  Adjustment Code?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			23			10.3.23						ADDED


									10.3.24			     >  Adjustment Reason Code?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			24			10.3.24						ADDED


									10.3.25			     >  Actual Service Type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			25			10.3.25						ADDED


									10.3.26			     >  Cycle Range?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			26			10.3.26						ADDED


									10.3.27			     >  User ID?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			27			10.3.27						ADDED


									10.3.28			     >  Customer Code?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			28			10.3.28						ADDED


									10.3.29			     >  Premise Code?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			29			10.3.29						ADDED


									10.3.30			     >  Bad Debts?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			30			10.3.30						ADDED


									10.3.31			     >  Bad Debt Status?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			31			10.3.31						ADDED


												Does your CIS Solution generate a report of all CIS Account Deposits that includes:																		Reports			Reports / Accounting			Reports - 												10			3			31									FALSE


						10.3.15			10.3.32			> Billed?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			32			10.3.32			INDENT			


						10.3.16			10.3.33			> Paid?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			33			10.3.33			INDENT			


						10.3.17			10.3.34			> Refunded?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			34			10.3.34			INDENT			


						10.3.18			10.3.35			> Adjusted?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			35			10.3.35			INDENT			


						10.3.19			10.3.36			> Billed by service type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			36			10.3.36			INDENT			


						10.3.20			10.3.37			> Paid by service type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			37			10.3.37			INDENT			


						10.3.21			10.3.38			> Refunded by service type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			38			10.3.38			INDENT			


						10.3.22			10.3.39			> Adjusted by service type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			39			10.3.39			INDENT			


						10.3.23			10.3.40			> On hand cash deposits?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			40			10.3.40			INDENT			


						10.3.24			10.3.41			> Applied to A/R?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			41			10.3.41			INDENT			


						10.3.25			10.3.42			> Interest accrued for deposits retained?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			42			10.3.42			INDENT			


						10.3.26			10.3.43			> Deposits transferred between accounts with records of all accounts involved including dates and amounts?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			43			10.3.43			INDENT			


									10.3.44			> Amounts remaining on paid deposits that have not been applied to charges incurred?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			44			10.3.44			INDENT			ADDED


									10.3.45			 >  Cycle Range?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			45			10.3.45						ADDED


									10.3.46			 >  From/To Deposit Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			46			10.3.46						ADDED


									10.3.47			 >  Deposit Type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			47			10.3.47						ADDED


									10.3.48			 >  Actual Service Type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			48			10.3.48						ADDED


									10.3.49			 >  Non-Monetary Indicator?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			49			10.3.49						ADDED


												Does you CIS Solution provide an accounts receivable aging report that provides results by: 																		Reports			Reports / Accounting			Reports - 												10			3			49									FALSE


									10.3.50			>  By Cycle Range?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			50			10.3.50			INDENT			ADDED


									10.3.51			>  First Aged A/R group (30 days)?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			51			10.3.51			INDENT			ADDED


									10.3.52			>  Second Aged A/R group (60 days)?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			52			10.3.52			INDENT			ADDED


									10.3.53			> Third Aged A/R group (90 days)?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			53			10.3.53			INDENT			ADDED


									10.3.54			>  Any user defined aging period (> 90 days)?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			54			10.3.54			INDENT			ADDED


									10.3.55			>  Any user defined aging date range?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			55			10.3.55			INDENT			ADDED


									10.3.56			>  Any user defined "As Of" date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			56			10.3.56			INDENT			ADDED


									10.3.57			>  A/R by Master Customer?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			57			10.3.57			INDENT			ADDED


									10.3.58			>  Account Status?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			58			10.3.58			INDENT			ADDED


									10.3.59			>  Age Credits Indicator?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			59			10.3.59			INDENT			ADDED


									10.3.60			>  Actual Service Type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			60			10.3.60			INDENT			ADDED


									10.3.61			>  Detail/Summary/Total Indicator?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			61			10.3.61			INDENT			ADDED


									10.3.62			In the above reports does your CIS Solution include any unapplied payments in the amount due?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			62			10.3.62						ADDED


									10.3.63			Does your CIS Solution produce a report of consumption and number of customers by customer type and by service type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			63			10.3.63						ADDED


									10.3.64			Does your product produce a report of consumption and associated incremental charges for all rate tiers (steps) and rate determinants?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			64			10.3.64						ADDED


												Does your CIS Solution produce a report of all late charges on accounts which are:																		Reports			Reports / Accounting			Reports - 												10			3			64									FALSE


									10.3.65			> Total Applied to all accounts for flat fees and percentage of balance charges?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			65			10.3.65			INDENT			ADDED


									10.3.66			> Total Billed to all accounts for flat fees and percentage of balance charges?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			66			10.3.66			INDENT			ADDED


									10.3.67			> Credit Adjustments to accounts for the month?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			67			10.3.67			INDENT			ADDED


									10.3.68			> Paid on an account?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			68			10.3.68			INDENT			ADDED


									10.3.69			Does your product produce a report that lists all customers by service type receiving back-billing and/or credits including amounts, consumption and service dates?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			69			10.3.69						ADDED


									10.3.70			Does your CIS Solution produce a monthly and annual report of new connections (meters installed) by customer class and service type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			70			10.3.70						ADDED


									10.3.71			Does your CIS Solution produce a month end report listing the number of active customers by customer class and service type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			71			10.3.71						ADDED


									10.3.72			Does your CIS Solution produce a report, listing customers with Payment Arrangements by service type to be executed as required by the user?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			72			10.3.72						ADDED


									10.3.73			Does your CIS Solution produce a report listing terminated accounts with a balance of less than a user-defined amount, which also has a delinquent collection status?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			73			10.3.73						ADDED


									10.3.74			Does your CIS Solution produce a daily report listing all transactions related to collection accounts including, payments, adjustments, voided payments, and changes to non-collection status?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			74			10.3.74						ADDED


									10.3.75			Does your CIS Solution produce a report of all accounts with a credit balance?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			75			10.3.75						ADDED


									10.3.76			Does your CIS Solution produce a HUD report by housing complex and individual unit showing the last 12 months of energy usage and charges?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			76			10.3.76						ADDED


									10.3.77			Does your CIS Solution produce an Energy Assistance report by account showing the last 12 months of usage, charges, and payments by payment type (e.g., HUD, charity, cash payments) for selected service types (e.g., electric)?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			77			10.3.77						ADDED


									10.3.78			Does your CIS Solution produce revenue reports by rate and date range (e.g., all fuel cost adjustments YTD)?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			78			10.3.78						ADDED


									10.3.79			Does your CIS Solution produce an estimated monthly/annual revenue report that includes charges created and billed, charges created but not billed, good reads that have not been billed and usage that has occurred but not read and billed? 			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			79			10.3.79						ADDED


												Does your CIS Solution produce an on demand report of annual NSF payments that includes:																		Reports			Reports / Accounting			Reports - 												10			3			79									FALSE


									10.3.80			       >  Customer Account?			2															Reports			Reports / Accounting			Reports - 2						REQ						10			3			80			10.3.80						ADDED


									10.3.81			       >  Individual and total amounts by account?			2															Reports			Reports / Accounting			Reports - 2						REQ						10			3			81			10.3.81						ADDED


									10.3.82			       >  Total incidents of NSF presentations?			2															Reports			Reports / Accounting			Reports - 2						REQ						10			3			82			10.3.82						ADDED


									10.3.83			       >  Total dollars of NSF presentations?			2															Reports			Reports / Accounting			Reports - 2						REQ						10			3			83			10.3.83						ADDED


									10.3.84			       >  Premise location of NSF presentations?			2															Reports			Reports / Accounting			Reports - 2						REQ						10			3			84			10.3.84						ADDED


												Does your CIS Solution provide an on demand report of Hydrants to include:																		Reports			Reports / Accounting			Reports - 												10			3			84									FALSE


									10.3.85			       >  Location of the Hydrant?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			85			10.3.85						ADDED


									10.3.86			       >  Identifying markings or labels on the Hydrant?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			86			10.3.86						ADDED


									10.3.87			       >  Meters of other devices associated with the Hydrant?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			87			10.3.87						ADDED


									10.3.88			Does you CIS Solution have a report providing a listing of all G/L account codes and the associated definition of the code?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			88			10.3.88						ADDED


									10.3.89			Does your CIS Solution produce a report of the details of all adjustments by customer ID, rate code and date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			89			10.3.89						ADDED


									10.3.90			Does your CIS Solution produce a report that is categorized by revenue type/class and G/L code, i.e. Residential Sales?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			90			10.3.90						ADDED


									10.3.91			Does your CIS Solution produce a report of electric rate revenue categorized by GL type i.e. High Demand Electric Revenue that shows net revenue after adjustments, consumption and average cost?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			91			10.3.91						ADDED


									10.3.92			Does your CIS Solution produce a report showing On/Off Peak Electric Revenue summary report categorized by general ledger, i.e. Large General Electric Revenue, then by service rate for On/Off Peak Charges and average cost?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			92			10.3.92						ADDED


									10.3.93			Does your CIS Solution produce a report showing revenue summarized by municipality i.e. Burien, King-County-North, King County-South, etc. showing kilowatts consumed and revenue per municipality?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			93			10.3.93						ADDED


									10.3.94			Does your CIS Solution produce a report showing revenue summarized by service class, i.e.  01- Single Family Residence, 02- Duplex, 03- Triplex showing kilowatts consumed and revenue per service class?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			94			10.3.94						ADDED


									10.3.95			Does your CIS Solution produce a report showing revenue summarized by cycle code, i.e.  cycle code 01, service class 01-single family residence, showing kilowatts consumed and revenue per cycle?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			95			10.3.95						ADDED


									10.3.96			Does your CIS Solution produce a report showing a summary of Bad Debts/Write-Offs and Recoveries, for inactive and active(reverted from inactive) to include the user authorizing the write off for a user defined period?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			96			10.3.96						ADDED


									10.3.97			Does your CIS Solution produce a report showing Customer/Account information detailed by month or for entire accounting year , i.e. revenue, GL code, service class, service rate, net kilowatts consumed, etc.?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			97			10.3.97						ADDED


									10.3.98			Does your CIS Solution produce a report showing a list of payments to Elderly, Low Income & other subsidized programs?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			98			10.3.98						ADDED


									10.3.99			Does your CIS Solution produce a report showing receipts from utility assistance programs/Project Share totals by Accounting month detail?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			99			10.3.99						ADDED


												Does your CIS Solution produce a report showing details of installation loans by:																		Reports			Reports / Accounting			Reports - 												10			3			99									FALSE


									10.3.100			     >  Installation loan type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			100			10.3.100						ADDED


									10.3.101			     >  Installation loan category?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			101			10.3.101						ADDED


									10.3.102			     >  Installation loan status?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			102			10.3.102						ADDED


									10.3.103			Does your CIS Solution produce a report showing a summary of revenue by service rate code from low income customers?			2															Reports			Reports / Accounting			Reports - 2						REQ						10			3			103			10.3.103						ADDED


									10.3.104			Does your CIS Solution produce a summary report showing the summary of a customer's revenue and kW/kWh/kVA usage by user defined rate code?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			104			10.3.104						ADDED


									10.3.105			Does your CIS Solution produce a summary report for light types i.e. floodlights, streetlights, pedestrian and traffic signals?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			105			10.3.105						ADDED


									10.3.106			Does your CIS Solution produce a report showing a listing of street lights by account type (General fund vs. non General funds), billing frequency and lamp wattage? Report totals are by account type and billing frequency. 			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			106			10.3.106						ADDED


									10.3.107			Does your CIS Solution produce a tiered summary report showing the entire accounting year with kW/kWh/kVA and water usage and amount billed per rate tier for a user specified period? 			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			107			10.3.107						ADDED


									10.3.108			Does your CIS Solution produce a report showing revenue summarized by account status (new, finaled, active and inactive) before account went inactive and after accounts were inactive?			2															Reports			Reports / Accounting			Reports - 2						REQ						10			3			108			10.3.108						ADDED


									10.3.109			Does your CIS Solution produce a report showing the details for cash receipts/payments by customer code, date and origin, i.e. cash, check, credit, draft, EFT, etc.?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			109			10.3.109						ADDED


												Does your CIS Solution produce aging reports to satisfy the following requirements:																		Reports			Reports / Accounting			Reports - 												10			3			109									FALSE


									10.3.110			     >  Total outstanding balance by programs?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			110			10.3.110						ADDED


									10.3.111			     >  Total outstanding balance by summary level?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			111			10.3.111						ADDED


									10.3.112			     >  Total outstanding balance by Customer Detail level?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			112			10.3.112						ADDED


									10.3.113			     >  Aging buckets by the following user defined levels? 			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			113			10.3.113						ADDED


									10.3.114			          >>   By variation in aging buckets?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			114			10.3.114						ADDED


									10.3.115			          >>   By customer classification (res, comm, ind, etc.)?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			115			10.3.115						ADDED


									10.3.116			          >>   By dollar amounts?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			116			10.3.116						ADDED


									10.3.117			          >>   By key customers?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			117			10.3.117						ADDED


									10.3.118			Does your CIS Solution produce a summary report of recovered debt for a user defined period?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			118			10.3.118						ADDED


									10.3.119			Does your CIS Solution produce ratio reports, i.e., write offs vs. outstanding A/R for a user defined period?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			119			10.3.119						ADDED


									10.3.120			Does your CIS Solution produce a report of all accounts sent to a collection agency for a user defined period and user defined level of arrears of the account?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			120			10.3.120						ADDED


									10.3.121			Does your CIS Solution produce a report of payments on accounts in collections that are made directly to SPU/SCL?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			121			10.3.121						ADDED


									10.3.122			Does your CIS Solution produce a report of inactive customers currently having an active account?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			122			10.3.122						ADDED


									10.3.123			Does your CIS Solution produce a report showing emergency assistance program and other utility credits paid direct from SPU/SCL to the other utility?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			123			10.3.123						ADDED


									10.3.124			Does your CIS Solution produce a report to identify the amount of utility credits (paid by third party) applied to an account that were unused and refunded directly to the customer in both summary and detail?			2															Reports			Reports / Accounting			Reports - 2						REQ						10			3			124			10.3.124						ADDED


												Does your CIS Solution  provide an Application Balancing List by:																		Reports			Reports / Accounting			Reports - 												10			3			124									FALSE


									10.3.125			     >  Application type?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			125			10.3.125						ADDED


									10.3.126			     >  From Application Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			126			10.3.126						ADDED


									10.3.127			     >  To Application Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			127			10.3.127						ADDED


									10.3.128			     >  From Payment Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			128			10.3.128						ADDED


									10.3.129			     >  To Payment Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			129			10.3.129						ADDED


									10.3.130			     >  From Charge Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			130			10.3.130						ADDED


									10.3.131			     >  To Charge Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			131			10.3.131						ADDED


									10.3.132			     >  Payment Code?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			132			10.3.132						ADDED


									10.3.133			     >  Rate Code?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			133			10.3.133						ADDED


									10.3.134			     >  Service Category Code?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			134			10.3.134						ADDED


									10.3.135			     >  Customer Code?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			135			10.3.135						ADDED


									10.3.136			     >  Premise Code?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			136			10.3.136						ADDED


									10.3.137			     >  G/L Indicator?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			137			10.3.137						ADDED


												Does your CIS Solution produce a G/L Feed report, by utility by:																		Reports			Reports / Accounting			Reports - 												10			3			137									FALSE


									10.3.138			 >  Starting document number?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			138			10.3.138						ADDED


									10.3.139			 >  As of Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			139			10.3.139						ADDED


									10.3.140			 >  Report Only Indicator?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			140			10.3.140						ADDED


									10.3.141			 >  Audit Indicator?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			141			10.3.141						ADDED


									10.3.142			 >  G/L Feed transaction date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			142			10.3.142						ADDED


									10.3.143			 >  Date Method?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			143			10.3.143						ADDED


												Does your CIS Solution provide an Accounts Receivable Management report by:																		Reports			Reports / Accounting			Reports - 												10			3			143									FALSE


									10.3.144			 >  Accounts Receivable Low Points?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			144			10.3.144						ADDED


									10.3.145			 >  Accounts Receivable High Points?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			145			10.3.145						ADDED


									10.3.146			 >  Account Statuses?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			146			10.3.146						ADDED


									10.3.147			 >  Past Due amounts low points?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			147			10.3.147						ADDED


									10.3.148			 >  Past Due amounts high points?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			148			10.3.148						ADDED


									10.3.149			 >  Notice Types?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			149			10.3.149						ADDED


									10.3.150			 >  Start Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			150			10.3.150						ADDED


									10.3.151			 >  End Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			151			10.3.151						ADDED


									10.3.152			 >  User ID ordering report?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			152			10.3.152						ADDED


									10.3.153			 >  Service Order Status?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			153			10.3.153						ADDED


									10.3.154			 >  Account Status?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			154			10.3.154						ADDED


												 For Accounts in a past due status, does your CIS Solution provide a report by:																		Reports			Reports / Accounting			Reports - 												10			3			154									FALSE


									10.3.155			 >  Past Due Date?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			155			10.3.155						ADDED


									10.3.156			 >  Account Status?			3															Reports			Reports / Accounting			Reports - 3						REQ						10			3			156			10.3.156						ADDED


			Minor			10.4.			10.4.			Fiscal																		Reports			Reports / Fiscal			Reports - 												10			4			0			10.4.						


						10.4.1			10.4.1			Does your CIS Solution identify and report a count of new and total services by service type, by month and cumulative YTD?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			1			10.4.1						


						10.4.2			10.4.2			Does your CIS Solution produce a report for consumption units billed by customer class/type, service type, and meter size?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			2			10.4.2						


						10.4.3			10.4.3			Does your CIS Solution provide a report of revenue and consumption totaled and averaged by service type and customer class?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			3			10.4.3						


						10.4.4			10.4.4			Does your CIS Solution produce a summary report of Service Types and associated Rate Codes and does this report provide drill down capability for each Service Type?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			4			10.4.4						


												Does your CIS Solution  a report of active meters to include:																		Reports			Reports / Fiscal			Reports - 												10			4			4									FALSE


						10.4.5			10.4.5			     >  Totals displayed by Account Type?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			5			10.4.5						


						10.4.6			10.4.6			     >  Totals displayed by Inside/Outside City flags?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			6			10.4.6						


						10.4.7			10.4.7			     >  Connection size with drill down to rate?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			7			10.4.7						


						10.4.8			10.4.8			     >  Actual Service Type with drill down to the applicable rate?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			8			10.4.8						


						10.4.9			10.4.9			     >  Provide the above by meter route?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			9			10.4.9						


						10.4.10			10.4.10			Does your CIS Solution provide a report showing a count of active services broken down to include Account Type, Actual Service Type, Service Type, or other combinations that can be used, year over year, to assess system growth and performance?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			10			10.4.10						


						10.4.11			10.4.11			Does your CIS Solution provide a report showing a count of residential stops for garbage collection?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			11			10.4.11						


						10.4.12			10.4.12			Does your CIS Solution provide a report identifying anomalies within accounts having multiple services such as residential water and commercial sewer?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			12			10.4.12						


						10.4.13			10.4.13			Does your CIS Solution produce a report that lists all garbage containers, to include cans, dumpsters, ect. by location and status?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			13			10.4.13						


						10.4.14			10.4.14			Does your CIS Solution produce a report, by collection contractor, detailing the actual services at a premise to determine the number of stops in a truck routes of the report date?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			14			10.4.14						


						10.4.15			10.4.15			Does your CIS Solution produce a report of landlord/tenant accounts selected by Account Type, Delinquency Code, Cycle, etc. with and without any delinquency balances?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			15			10.4.15						


						10.4.16			10.4.16			Does your CIS Solution provide a report detailing Municipal Accounts by Service Class, Premise type and Rate Code that includes list of accounts with different service accounts within the primary accounts?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			16			10.4.16						


						10.4.17			10.4.17			Does your CIS Solution provide a report of active residential accounts outside the city that do not have domestic water service (excluding FIRE, IRRIGATION or PURVEYOR)?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			17			10.4.17						


						10.4.18			10.4.18			Does your CIS Solution provide a report of residential accounts within the City that do not have Water, Sewer or Garbage services?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			18			10.4.18						


						10.4.19			10.4.19			Does your CIS Solution provide a report that identifies anomalies within an account, e.g. residential water and commercial sewer or single family with multifamily garbage service?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			19			10.4.19						


						10.4.20			10.4.20			Does your CIS Solution provide a report that identifies anomalies within an account, relative to the frequency of garbage collections for services such as regular garbage, recycling, yard waste, etc.?			2															Reports			Reports / Fiscal			Reports - 2						REQ						10			4			20			10.4.20						


						10.4.21			10.4.21			Does your CIS Solution provide a garbage contractor loading report for Solid Waste Services by Service type, Collection Zone and Zip Code?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			21			10.4.21						


						10.4.22			10.4.22			Does your CIS Solution provide a report of solid waster subscriptions by Solid Waste Services by Type, Rate, Service Class and Number of Units?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			22			10.4.22						


						10.4.23			10.4.23			Does your CIS Solution provide a report that lists the user defined number of accounts by ranking for revenue and usage?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			23			10.4.23						


												Does your CIS Solution produce a report, with drill down capability, showing electric revenue customer count by:																		Reports			Reports / Fiscal			Reports - 												10			4			23									FALSE


						10.4.24			10.4.24			      >A count of distinct premise accounts with electric revenue GL codes associated to active services?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			24			10.4.24						


						10.4.25			10.4.25			     > A Customer count by service class, to include all applicable classes to the customer and distinct premises? 			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			25			10.4.25						


						10.4.26			10.4.26			     >A Customer count by service rate, to include all applicable service rate and distinct premises?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			26			10.4.26						


						10.4.27			10.4.27			     >A count of accounts, by locale, with electric low income service rates for services that are not inactive by locales such as City, Other, Suburban, Tukwila?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			27			10.4.27						


						10.4.28			10.4.28			Does your CIS Solution produce a report of Customer Count by Municipality, i.e. Seattle, Tukwila, Renton, Burien, etc.?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			28			10.4.28						


						10.4.29			10.4.29			Does your CIS Solution produce a report showing distinct active customers and premises billed in a two month period?			2															Reports			Reports / Fiscal			Reports - 2						REQ						10			4			29			10.4.29						


						10.4.30			10.4.30			Does your CIS Solution produce a report showing distinct customers and premises billed in 2 month accounting time period with starting month with an active status?			2															Reports			Reports / Fiscal			Reports - 2						REQ						10			4			30			10.4.30						


						10.4.31			10.4.31			Does your CIS Solution produce a report of inactive accounts with a credit balance that have been inactive in excess of a user defined period?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			31			10.4.31						


												Does your CIS Solution provide a Daily Balancing Report by provider by:																		Reports			Reports / Fiscal			Reports - 												10			4			31									FALSE


									10.4.32			     >  Report Date?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			32			10.4.32						ADDED


									10.4.33			     >  Date Method?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			33			10.4.33						ADDED


									10.4.34			     >  Sort by Provider Code?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			34			10.4.34						ADDED


												Does your CIS Solution provide a report on Green Power Sales by user defined group by:																		Reports			Reports / Fiscal			Reports - 												10			4			34									FALSE


									10.4.35			 >  By Start Date?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			35			10.4.35						ADDED


									10.4.36			 >  Be End Date?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			36			10.4.36						ADDED


									10.4.37			 >  By Rec Code?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			37			10.4.37						ADDED


									10.4.38			Does your CIS Solution provide a Monthly Municipal Report showing usage and revenues for the Municipality for a user defined period of time?																		Reports			Reports / Fiscal			Reports - 						REQ			ERR1			10			4			38			10.4.38						ADDED


												Does your CIS Solution provide Monthly Performance Reports based on user defined:																		Reports			Reports / Fiscal			Reports - 												10			4			38									FALSE


									10.4.39			 >  Start Date?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			39			10.4.39						ADDED


									10.4.40			 >  End Date?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			40			10.4.40						ADDED


									10.4.41			 >  Residential Service Rate Code?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			41			10.4.41						ADDED


									10.4.42			 >  Non-residential Service rate Code?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			42			10.4.42						ADDED


									10.4.43			Does your CIS Solution provide a Summary Revenue by Service Class based on user defined start/stop dates?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			43			10.4.43						ADDED


												Does your CIS Solution provide a G/L report in summary and/or detail based on:																		Reports			Reports / Fiscal			Reports - 												10			4			43									FALSE


									10.4.44			>  Transaction From Date?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			44			10.4.44			INDENT			ADDED


									10.4.45			 >  Transaction To Date?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			45			10.4.45						ADDED


									10.4.46			 >  Reference Date?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			46			10.4.46						ADDED


									10.4.47			Does your CIS Solution produce a report of all metered bill and the meter data associated with that meter?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			47			10.4.47						ADDED


												Does your CIS Solution produce a report of Solid Waste Collection Devices (bins, dumpsters, etc.) by:																		Reports			Reports / Fiscal			Reports - 												10			4			47									FALSE


									10.4.48			 >  Device size?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			48			10.4.48						ADDED


									10.4.49			 >  Route?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			49			10.4.49						ADDED


									10.4.50			 >  Contractor?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			50			10.4.50						ADDED


									10.4.51			 >  Missed collections?			3															Reports			Reports / Fiscal			Reports - 3						REQ						10			4			51			10.4.51						ADDED


			Minor			10.5.			10.5.			Customer Service																		Reports			Reports / Customer Service			Reports - 												10			5			0			10.5.						


						10.5.1			10.5.1			Does your CIS Solution print customer contact logs for all contact types per CSR within a user-defined period of time?			2															Reports			Reports / Customer Service			Reports - 2						REQ						10			5			1			10.5.1						


												Does your CIS Solution produce a complaint listing by:																		Reports			Reports / Customer Service			Reports - 												10			5			1									FALSE


						10.5.2			10.5.2			> Complaint date?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			2			10.5.2			INDENT			


						10.5.3			10.5.3			> Complaint status?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			3			10.5.3			INDENT			


						10.5.4			10.5.4			> Complaint type?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			4			10.5.4			INDENT			


						10.5.5			10.5.5			> Complaint resolution?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			5			10.5.5			INDENT			


												Does your CIS Solution produce a note listing by:																		Reports			Reports / Customer Service			Reports - 												10			5			5									FALSE


						10.5.6			10.5.6			> Note date and time?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			6			10.5.6			INDENT			


						10.5.7			10.5.7			> Note type?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			7			10.5.7			INDENT			


						10.5.8			10.5.8			> User ID?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			8			10.5.8			INDENT			


						10.5.9			10.5.9			Does your CIS Solution generate a consolidated report showing all notes associated with an account for a user defined period of time?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			9			10.5.9						


						10.5.10			10.5.10			Does your CIS Solution produce a report of accounts that have an active deferred (payment arrangement; payment arrangement includes promise to pay) payment plan, or loan detailing the loan amount, type, purpose and status?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			10			10.5.10						


												Does your CIS Solution a report providing mailing information for the following:																		Reports			Reports / Customer Service			Reports - 												10			5			10									FALSE


						10.5.11			10.5.11			>  All Accounts?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			11			10.5.11			INDENT			


						10.5.12			10.5.12			>  Accounts with Landlord/Tenant relations only?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			12			10.5.12			INDENT			


						10.5.13			10.5.13			>  Accounts with optional Owner listed?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			13			10.5.13			INDENT			


						10.5.14			10.5.14			>  Owners only?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			14			10.5.14			INDENT			


						10.5.15			10.5.15			Does your CIS Solution produce a report of Master Accounts and all associated accounts?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			15			10.5.15						


						10.5.16			10.5.16			Does your CIS Solution produce a report of Key Accounts?  By revenue and usage broken down by service and service type and rates and rate tiers.  User defined in ascending and descending order.			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			16			10.5.16						


						10.5.17			10.5.17			Does your CIS Solution provide the capability to report on user defined criteria to support marketing activities?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			17			10.5.17						


						10.5.18			10.5.18			Does your CIS Solution produce a report on accounts in a user defined locale and to provide comparisons of usage by each account?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			18			10.5.18						


						10.5.19			10.5.19			Does your CIS Solution recognize totalized meter accounts and produce a report showing all individual meter readings as well as the totalized meter reading?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			19			10.5.19						


						10.5.20			10.5.20			Does your CIS Solution provide a report monthly and yearly of service usage and billings by premise/account/customer/customer type and by rate code?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			20			10.5.20						


						10.5.21			10.5.21			Does your CIS Solution provide a "high usage" report by customer type to assist identifying those accounts nearing the next rate tier?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			21			10.5.21						


									10.5.22			Does your CIS Solution provide a letter editor?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			22			10.5.22						ADDED


												Does your CIS Solution provide Letter Print report by:																		Reports			Reports / Customer Service			Reports - 												10			5			22									FALSE


									10.5.23			 >  Letter Code?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			23			10.5.23						ADDED


									10.5.24			 >  Date to Print?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			24			10.5.24						ADDED


									10.5.25			 >  Selection Sequence?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			25			10.5.25						ADDED


												Does your CIS Solution provide an extract report of new customers by:																		Reports			Reports / Customer Service			Reports - 												10			5			25									FALSE


									10.5.26			 >  Start Date?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			26			10.5.26						ADDED


									10.5.27			 >  End Date?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			27			10.5.27						ADDED


									10.5.28			 >  Rate Code?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			28			10.5.28						ADDED


									10.5.29			>   Customer type?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			29			10.5.29			INDENT			ADDED


												 >  For new accounts with special rates, does your CIS Solution provide a report by:																		Reports			Reports / Customer Service			Reports - 												10			5			29									FALSE


									10.5.30			 >>  Rate Type?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			30			10.5.30						ADDED


									10.5.31			 >>  Start Date?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			31			10.5.31						ADDED


									10.5.32			 >>  End Date?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			32			10.5.32						ADDED


									10.5.33			 >>  Service Rate Code?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			33			10.5.33						ADDED


												Does your CIS Solution provide a report of unclaimed property by:																		Reports			Reports / Customer Service			Reports - 												10			5			33									FALSE


									10.5.34			 >  Rate Code?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			34			10.5.34						ADDED


									10.5.35			 >  Start Date?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			35			10.5.35						ADDED


									10.5.36			 >  End Date?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			36			10.5.36						ADDED


												Does your CIS Solution provide a report of accounts having made Project Share pledges by:																		Reports			Reports / Customer Service			Reports - 												10			5			36									FALSE


									10.5.37			 >  Past Due Days?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			37			10.5.37						ADDED


									10.5.38			 >  Rate Code?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			38			10.5.38						ADDED


												Does your CIS Solution produce a Credit Balance Refund Update report by:																		Reports			Reports / Customer Service			Reports - 												10			5			38									FALSE


									10.5.39			 >  Cycle Range?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			39			10.5.39						ADDED


									10.5.40			 >  Credit Amount?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			40			10.5.40						ADDED


									10.5.41			 >  Last Account activity date?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			41			10.5.41						ADDED


									10.5.42			 >  Rate Code?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			42			10.5.42						ADDED


									10.5.43			 >  Accounts Payable G/L Class Code?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			43			10.5.43						ADDED


									10.5.44			 >  Address Type 1?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			44			10.5.44						ADDED


									10.5.45			 >  Address Type 2?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			45			10.5.45						ADDED


									10.5.46			 >  Address Type 3?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			46			10.5.46						ADDED


									10.5.47			Does your CIS Solution provide a report of all accounts that are not allowed to "pay by check" for a user defined period?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			47			10.5.47						ADDED


												Does your CIS Solution produce a report of Life Support Accounts by:																		Reports			Reports / Customer Service			Reports - 												10			5			47									FALSE


									10.5.48			 >  Cycle Range?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			48			10.5.48						ADDED


									10.5.49			 >  Account Number?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			49			10.5.49						ADDED


									10.5.50			 >  Customer Name and/or ID?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			50			10.5.50						ADDED


									10.5.51			 >  Phone Type?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			51			10.5.51						ADDED


									10.5.52			 >  Phone Number?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			52			10.5.52						ADDED


									10.5.53			 >  Account Status?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			53			10.5.53						ADDED


									10.5.54			 >  Meter Number?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			54			10.5.54						ADDED


									10.5.55			 >  Minimum Due Date?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			55			10.5.55						ADDED


									10.5.56			 >  Rate Code?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			56			10.5.56						ADDED


									10.5.57			 >  Total Balance?			3															Reports			Reports / Customer Service			Reports - 3						REQ						10			5			57			10.5.57						ADDED


			Minor			10.6.			10.6.			Meter Reading																		Reports			Reports / Meter Reading			Reports - 												10			6			0			10.6.						


						10.6.1			10.6.1			Does your CIS Solution produce a report of any changed or deleted meter readings with user ID of operator who made the change?			3															Reports			Reports / Meter Reading			Reports - 3						REQ						10			6			1			10.6.1						


						10.6.2			10.6.2			Does your CIS Solution produce a report of meter types by route?			3															Reports			Reports / Meter Reading			Reports - 3						REQ						10			6			2			10.6.2						


						10.6.3			10.6.3			Does your CIS Solution provide a report of inconsistencies with a meter reading route related to meter reading sequence?			3															Reports			Reports / Meter Reading			Reports - 3						REQ						10			6			3			10.6.3						


									10.6.4			Does your CIS Solution provide a report of fire service meters that show usage in excess of 10 CCF during the billing period?			3															Reports			Reports / Meter Reading			Reports - 3						REQ						10			6			4			10.6.4						ADDED


									10.6.5			Does your CIS Solution provide a monthly report of any user defined meter type and size for meters on active accounts?			3															Reports			Reports / Meter Reading			Reports - 3						REQ						10			6			5			10.6.5						ADDED


									10.6.6			Does your CIS Solution produce a report of incorrect Meter Reading routes?			3															Reports			Reports / Meter Reading			Reports - 3						REQ						10			6			6			10.6.6						ADDED


			Minor			10.7.			10.7.			Billing																		Reports			Reports / Billing			Reports - 												10			7			0			10.7.						


						10.7.1			10.7.1			Does your CIS Solution provide a report of all instances of a user-defined number of consecutive estimated readings for each meter and service type?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			1			10.7.1						


						10.7.2			10.7.2			Does your CIS Solution provide a list of all accounts that are on "billing hold"?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			2			10.7.2						


						10.7.3			10.7.3			Does your CIS Solution produce a report monthly, quarterly and year-to-date for revenue and consumption by service type and rate code?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			3			10.7.3						


						10.7.4			10.7.4			Does your CIS Solution generate a revenue and consumption report for all services billed to a particular customer type or class (e.g., other City agencies)?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			4			10.7.4						


						10.7.5			10.7.5			Does your CIS Solution generate a report of consumption billed and net revenue after adjustments?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			5			10.7.5						


						10.7.6			10.7.6			Does your CIS Solution generate a consumption report based upon service type and SIC/NAICS?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			6			10.7.6						


						10.7.7			10.7.7			Does your CIS Solution produce a monthly report on consumption for residential customers by premises type?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			7			10.7.7						


						10.7.8			10.7.8			Does your CIS Solution produce a report of late fees by customer and account?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			8			10.7.8						


						10.7.9			10.7.9			Does your CIS Solution provide an exception report listing inactive accounts with consumption on a meter?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			9			10.7.9						


												Does your CIS Solution produce a report that lists all meters that have one of the following conditions:																		Reports			Reports / Billing			Reports - 												10			7			9									FALSE


						10.7.10			10.7.10			> Negative consumption?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			10			10.7.10			INDENT			


						10.7.11			10.7.11			> Negative consumption based on user-defined parameters (e.g., non-net meter accounts)?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			11			10.7.11			INDENT			


						10.7.12			10.7.12			> High consumption based on user-defined parameters?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			12			10.7.12			INDENT			


						10.7.13			10.7.13			> Low consumption based on user-defined parameters?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			13			10.7.13			INDENT			


						10.7.14			10.7.14			> Zero consumption on an active meter?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			14			10.7.14			INDENT			


						10.7.15			10.7.15			> Missing meter reads?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			15			10.7.15			INDENT			


						10.7.16			10.7.16			Does your CIS Solution produce a report of current and previous rates with effective dates associated with billed charges?			2															Reports			Reports / Billing			Reports - 2						REQ						10			7			16			10.7.16						


						10.7.17			10.7.17			Does your CIS Solution generate a billing register with details of all accounts and charges billed?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			17			10.7.17						


						10.7.18			10.7.18			Does your CIS Solution generate a budget billing analysis report based on an account's actual usage for the last user-defined months?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			18			10.7.18						


												Does your CIS Solution generate a report of billing statistics for drainage billing, by user defined date range, to include but not be limited to:																		Reports			Reports / Billing			Reports - 												10			7			18									FALSE


						10.7.19			10.7.19			     >  Impervious area based on specified square footage?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			19			10.7.19						


						10.7.20			10.7.20			     >  Revenue by square footage billing block/rate class?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			20			10.7.20						


						10.7.21			10.7.21			     >  Revenue by customer class?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			21			10.7.21						


									10.7.22			     >  Revenue by rate class?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			22			10.7.22						ADDED


									10.7.23			     >  Square footage by customer class?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			23			10.7.23						ADDED


									10.7.24			     >  Revenue by jurisdiction?			2															Reports			Reports / Billing			Reports - 2						REQ						10			7			24			10.7.24						ADDED


																														Reports			Reports / Billing			Reports - 												10			7			24									FALSE


												Does your CIS Solution provide reports to support Budget Billing by providing the following:																		Reports			Reports / Billing			Reports - 												10			7			24									FALSE


						10.7.22			10.7.25			     >  Counts of Budget enrollments by Service Type?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			25			10.7.25						


						10.7.23			10.7.26			     >  Counts of Budget enrollments by Budget Code?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			26			10.7.26						


						10.7.24			10.7.27			     >  Counts of Budget enrollments by Status?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			27			10.7.27						


						10.7.25			10.7.28			     >  Listing the account details, services, for active budget accounts?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			28			10.7.28						


						10.7.26			10.7.29			     >  Listing of variances within budget accounts including overall variance and minimum variance?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			29			10.7.29						


									10.7.30			     >  Catch-up Month/Type?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			30			10.7.30						ADDED


									10.7.31			     >  Budget Plan Type?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			31			10.7.31						ADDED


									10.7.32			     >  System selected new budget amounts?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			32			10.7.32						ADDED


						10.7.27			10.7.33			Does your CIS Solution provide a report of all sewer accounts that have less that a 100% relationship between water usage and sewer billing for all accounts including inside and outside the city?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			33			10.7.33						


						10.7.28			10.7.34			Does your CIS Solution provide a report that lists all accounts that should have a water/sewer billing relationship but do not?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			34			10.7.34						


						10.7.29			10.7.35			Does your CIS Solution provide a report that details accounts that have greater than a user defined number of garbage services per account?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			35			10.7.35						


												Does your CIS Solution produce a report of meters maintained in CIS and the asset management system that shows the following for each meter as defined in the appropriate application:																		Reports			Reports / Billing			Reports - 												10			7			35									FALSE


						10.7.30			10.7.36			     >  Meter equipment number?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			36			10.7.36						


						10.7.31			10.7.37			     >  Meter location ID (PREM code, etc.)?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			37			10.7.37						


						10.7.32			10.7.38			     >  Meter Description?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			38			10.7.38						


						10.7.33			10.7.39			     >  Meter Physical Size?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			39			10.7.39						


						10.7.34			10.7.40			     >  Meter Billing Size?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			40			10.7.40						


						10.7.35			10.7.41			     >  Meter Identification Number (Manufacturer unique ID)?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			41			10.7.41						


						10.7.36			10.7.42			     >  Meter Service Type?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			42			10.7.42						


												Does your CIS Solution provide a report of estimated meter reads on a monthly basis:																		Reports			Reports / Billing			Reports - 												10			7			42									FALSE


									10.7.43			    >  By user defined number of estimated reads?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			43			10.7.43						ADDED


									10.7.44			    >  By a user defined selection of cycles?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			44			10.7.44						ADDED


									10.7.45			    >  By a user defined selection of routes?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			45			10.7.45						ADDED


									10.7.46			Does your CIS Solution produce a report listing accounts which have not billed in a user defined period?   			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			46			10.7.46						ADDED


												Does your CIS Solution provide a report to support Bank Draft billing by:																		Reports			Reports / Billing			Reports - 												10			7			46									FALSE


									10.7.47			     >  File ID Modifier?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			47			10.7.47						ADDED


									10.7.48			     >  Company Entry Description?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			48			10.7.48						ADDED


									10.7.49			     >  Company Identification?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			49			10.7.49						ADDED


									10.7.50			     >  Bank Draft Hold Until Date?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			50			10.7.50						ADDED


									10.7.51			     >  Bank Draft Date Processed?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			51			10.7.51						ADDED


									10.7.52			     >  Transaction Effective Date?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			52			10.7.52						ADDED


												Does your CIS Solution produce a billing adjustments report by: 																		Reports			Reports / Billing			Reports - 												10			7			52									FALSE


									10.7.53			 >  Start Date?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			53			10.7.53						ADDED


									10.7.54			 >  End Date?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			54			10.7.54						ADDED


									10.7.55			 >  Residential Service Rate Code?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			55			10.7.55						ADDED


									10.7.56			 >  Non-residential Service rate Code?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			56			10.7.56						ADDED


									10.7.57			 >  Number of days?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			57			10.7.57						ADDED


									10.7.58			 >  Sewer adjustments based on water usage?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			58			10.7.58						ADDED


												Does your CIS Solution provide a billing exceptions report by:																		Reports			Reports / Billing			Reports - 												10			7			58									FALSE


									10.7.59			 >  Exception Type?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			59			10.7.59						ADDED


									10.7.60			 >  Start Date?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			60			10.7.60						ADDED


									10.7.61			 >  End Date?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			61			10.7.61						ADDED


									10.7.62			Does your CIS Solution produce an annual billing data extract to based on Start Date and End Date?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			62			10.7.62						ADDED


									10.7.63			Does your CIS Solution produce a daily report showing residential accounts having a high bill for the bill print date?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			63			10.7.63						ADDED


									10.7.64			Does your CIS Solution produce a daily report showing commercial accounts having a high bill for the bill print date?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			64			10.7.64						ADDED


									10.7.65			Does your CIS Solution produce a report of active accounts that have not been billed over a user defined period?			3															Reports			Reports / Billing			Reports - 3						REQ						10			7			65			10.7.65						ADDED


			Minor			10.8.			10.8.			Payment Processing																		Reports			Reports / Payment Processing			Reports - 												10			8			0			10.8.						


												Does your CIS Solution provide a report which includes all payment transactions (including type and source) posted to an account for a prior user-defined period of time by:																		Reports			Reports / Payment Processing			Reports - 												10			8			0									FALSE


						10.8.1			10.8.1			     >  Customer ID?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			1			10.8.1						


						10.8.2			10.8.2			     >  Customer Name?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			2			10.8.2						


									10.8.3			     >  Premise Code?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			3			10.8.3						ADDED


						10.8.3			10.8.4			     >  Process Date?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			4			10.8.4						


						10.8.4			10.8.5			     >  From and To Payment Date?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			5			10.8.5						


						10.8.5			10.8.6			     >  Payment Amount?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			6			10.8.6						


						10.8.6			10.8.7			     >  Account Number?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			7			10.8.7						


						10.8.7			10.8.8			     >  User ID for payment processor?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			8			10.8.8						


						10.8.8			10.8.9			     >  Payment Batch Number?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			9			10.8.9						


									10.8.10			     >  Batch Approval Indicator?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			10			10.8.10						ADDED


									10.8.11			     >  Balance Indicator?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			11			10.8.11						ADDED


						10.8.9			10.8.12			     >  Date and Time Stamp for processing?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			12			10.8.12						


						10.8.10			10.8.13			     >  Transaction Number?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			13			10.8.13						


						10.8.11			10.8.14			     >  Tender Type?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			14			10.8.14						


						10.8.12			10.8.15			     >  Payment Location?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			15			10.8.15						


									10.8.16			     >  Payment Origin?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			16			10.8.16						ADDED


									10.8.17			     >  Payment Code?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			17			10.8.17						ADDED


									10.8.18			     >  Cycle Range?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			18			10.8.18						ADDED


						10.8.13			10.8.19			     >  Transaction Description (what the payment was for)?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			19			10.8.19						


						10.8.14			10.8.20			Does your CIS Solution provide a chronological log of all transactions that have been applied to customer accounts for each cashier for the effective cash date and include the total number of transactions?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			20			10.8.20						


						10.8.15			10.8.21			Does your CIS Solution generate a file of payment transaction totals by ledger account number and provide a supporting report for interface with the financial general ledger system?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			21			10.8.21						


						10.8.16			10.8.22			Does your CIS Solution provide a settlement report indicating payments received by service type?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			22			10.8.22						


						10.8.17			10.8.23			Does your CIS Solution provide a settlement report indicating payments received by tender type?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			23			10.8.23						


												Does your CIS Solution produce reports providing balancing control totals by tender types by:																		Reports			Reports / Payment Processing			Reports - 												10			8			23									FALSE


									10.8.24			        >  Detail/Summary Option?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			24			10.8.24						ADDED


						10.8.18			10.8.25			> From/To Date?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			25			10.8.25			INDENT			


						10.8.19			10.8.26			> Time of day?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			26			10.8.26			INDENT			


									10.8.27			>  Payment Code?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			27			10.8.27			INDENT			ADDED


						10.8.20			10.8.28			> Payment Location/Channels (including lockbox, ACH, web, IVR, remote customer service locations, etc.)?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			28			10.8.28			INDENT			


						10.8.21			10.8.29			> Workstation ID number?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			29			10.8.29			INDENT			


						10.8.22			10.8.30			> User ID?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			30			10.8.30			INDENT			


						10.8.23			10.8.31			> Service type?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			31			10.8.31			INDENT			


						10.8.24			10.8.32			> Customer ID and name?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			32			10.8.32			INDENT			


									10.8.33			>  Premise Code?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			33			10.8.33			INDENT			ADDED


						10.8.25			10.8.34			> Account number?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			34			10.8.34			INDENT			


						10.8.26			10.8.35			> Payment amount?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			35			10.8.35			INDENT			


						10.8.27			10.8.36			> Tender Type (including EFT, EDI, cash, checks, credit cards, IDB (interdepartmental billing), etc.)?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			36			10.8.36			INDENT			


						10.8.28			10.8.37			> Receipt number?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			37			10.8.37			INDENT			


						10.8.29			10.8.38			> Payments received by company (SPU/SCL)?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			38			10.8.38			INDENT			


						10.8.30			10.8.39			> Transaction Number/ID?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			39			10.8.39			INDENT			


									10.8.40			> Batch Approval Indicator?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			40			10.8.40			INDENT			ADDED


									10.8.41			> G/L Indicator?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			41			10.8.41			INDENT			ADDED


						10.8.31			10.8.42			Does your CIS Solution produce a detailed ( including date, type batch number) report which lists all Holding Account activity (payments received that could not be applied to a customer's account) with the cumulative balance?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			42			10.8.42						


						10.8.32			10.8.43			Does your CIS Solution produce a daily listing of all ACH bank draft transactions?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			43			10.8.43						


						10.8.33			10.8.44			Does your CIS Solution produce a detailed report of payments posted in a suspense file for payments received for inactive accounts, such as those received from collection agencies, etc.?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			44			10.8.44						


						10.8.34			10.8.45			Does your CIS Solution produce a report of payments received and applied to an account for which charges have not yet been billed (prepayments)?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			45			10.8.45						


						10.8.35			10.8.46			Does your CIS Solution provide for the reproduction of images, such as checks, etc., for CIS Solution generated reports?			2															Reports			Reports / Payment Processing			Reports - 2						REQ						10			8			46			10.8.46						


						10.8.36			10.8.47			Does your CIS Solution provide a report showing distribution of payments by tender type, location, speed of payment, etc.?			2															Reports			Reports / Payment Processing			Reports - 2						REQ						10			8			47			10.8.47						


						10.8.37			10.8.48			Does your CIS Solution provide a report of third party payments received (pledge payments) that detail the amount received, to include tender type, date received, paying party, etc. versus the amount pledged by a specific account?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			48			10.8.48						


									10.8.49			Does your CIS Solution provide an on demand report of Cash Drawer Receipts based on a user defined interval?			3															Reports			Reports / Payment Processing			Reports - 3						REQ						10			8			49			10.8.49						ADDED


			Minor			10.9.			10.9.			Field Services																		Reports			Reports / Field Services			Reports - 												10			9			0			10.9.						


												Does your CIS Solution enable a user to query and view on line or in printed form, service orders selected and sorted by any combination of the following:																		Reports			Reports / Field Services			Reports - 												10			9			0									FALSE


									10.9.1			         > Service Order Priority Range?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			1			10.9.1						ADDED


						10.9.1			10.9.2			> Service order type?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			2			10.9.2			INDENT			


									10.9.3			> Service Order Number?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			3			10.9.3			INDENT			ADDED


						10.9.2			10.9.4			> Service order status?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			4			10.9.4			INDENT			


						10.9.3			10.9.5			> Beginning/Ending Service order creation date?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			5			10.9.5			INDENT			


						10.9.4			10.9.6			> Beginning/Ending Service order scheduled date?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			6			10.9.6			INDENT			


									10.9.7			 > Service Order Dispatch Date/Time?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			7			10.9.7						ADDED


						10.9.5			10.9.8			> Service order completion date?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			8			10.9.8			INDENT			


									10.9.9			> Premise Code?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			9			10.9.9			INDENT			ADDED


						10.9.6			10.9.10			> Service order cycle/route?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			10			10.9.10			INDENT			


						10.9.7			10.9.11			> Employee ID creating SO?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			11			10.9.11			INDENT			


						10.9.8			10.9.12			> Employee ID completing SO?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			12			10.9.12			INDENT			


						10.9.9			10.9.13			> Service order source (process or application)?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			13			10.9.13			INDENT			


						10.9.10			10.9.14			> Service orders by meter number?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			14			10.9.14			INDENT			


						10.9.11			10.9.15			> Range of addresses?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			15			10.9.15			INDENT			


						10.9.12			10.9.16			> Service type?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			16			10.9.16			INDENT			


									10.9.17			 > Work Order Type?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			17			10.9.17						ADDED


									10.9.18			 > Work Order Number?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			18			10.9.18						ADDED


												Does your CIS Solution provide a Service Order Print report showing:																		Reports			Reports / Field Services			Reports - 												10			9			18									FALSE


									10.9.19			          > Service Order reprints?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			19			10.9.19						ADDED


									10.9.20			          > Sort Sequence?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			20			10.9.20						ADDED


									10.9.21			          > Sleep/Wake Indicator?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			21			10.9.21						ADDED


									10.9.22			          > Sleep/Wake Interval?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			22			10.9.22						ADDED


						10.9.13			10.9.23			Does your CIS Solution provide a summary report of the same selected data in the detail report above?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			23			10.9.23						


						10.9.14			10.9.24			Does your CIS Solution provide a report that identifies the employee ID and the number of orders worked by type within a user-specified time period?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			24			10.9.24						


						10.9.15			10.9.25			Does your CIS Solution provide a report of service orders by type which have not been completed within a user-defined time period?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			25			10.9.25						


						10.9.16			10.9.26			Does your CIS Solution provide a report of service order statistics from the prior year to be used in projecting workload for the next year?			2															Reports			Reports / Field Services			Reports - 2						REQ						10			9			26			10.9.26						


						10.9.17			10.9.27			Does your CIS Solution provide a meter test selection report by meter test group?			2															Reports			Reports / Field Services			Reports - 2						REQ						10			9			27			10.9.27						


						10.9.18			10.9.28			Does your CIS Solution provide a report of usage and demand by transformer to analyze capacity?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			28			10.9.28						


						10.9.19			10.9.29			Does your CIS Solution provide a report of usage and demand by rate to analyze appropriate application of tariff service limits?			2															Reports			Reports / Field Services			Reports - 2						REQ						10			9			29			10.9.29						


						10.9.20			10.9.30			Does your CIS Solution provide a report of load management devices installed (e.g., electric vehicles, pool pump, AC, thermal storage, etc.)?			2															Reports			Reports / Field Services			Reports - 2						REQ						10			9			30			10.9.30						


						10.9.21			10.9.31			Does your CIS Solution provide a report of fees collected and or waived by service order type for a user defined period?			2															Reports			Reports / Field Services			Reports - 2						REQ						10			9			31			10.9.31						


						10.9.22			10.9.32			Does your CIS Solution produce a report of meter replacements resulting from a completed service order over a user defined period?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			32			10.9.32						


						10.9.23			10.9.33			Does your CIS Solution produce a report of meter communication modules replacements resulting from a completed service order for a user defined period of time?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			33			10.9.33						


						10.9.24			10.9.34			Does your CIS Solution produce a report of accounts requiring a rate change due to a meter replacement completed by a service order for a user defined period?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			34			10.9.34						


						10.9.25			10.9.35			Does your CIS Solution provide a report showing service orders issued as one type (e.g., Meter Test) and closed out as another type (e.g., Meter Replacement)?			2															Reports			Reports / Field Services			Reports - 2						REQ						10			9			35			10.9.35						


						10.9.26			10.9.36			Does your CIS Solution produce a report showing when a field technician initiated a new service order in the field to be scheduled and worked by someone else (e.g., replace glass)?			2															Reports			Reports / Field Services			Reports - 2						REQ						10			9			36			10.9.36						


						10.9.27			10.9.37			Does your CIS Solution produce a service order showing when a field technician both initiated and completed a new service order in the field?			2															Reports			Reports / Field Services			Reports - 2						REQ						10			9			37			10.9.37						


						10.9.28			10.9.38			Does your CIS Solution produce a report showing when a user voids a service order with supporting audit trails and activity reports?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			38			10.9.38						


						10.9.29			10.9.39			Does your CIS Solution produce a report listing open and completed service orders by geographic area?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			39			10.9.39						


						10.9.30			10.9.40			Does your CIS Solution produce a report showing test results for backflow device testing, by premise and/or geographic area, to include all pertinent information related to the backflow device?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			40			10.9.40						


						10.9.31			10.9.41			Does your CIS Solution produce a report available to the field service agents that shows the communication devices associated with the meter(s) at a premise or geographic location?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			41			10.9.41						


						10.9.32			10.9.42			Does your CIS Solution produce a report that allows the user to retrieve completed service orders water main and/or distribution transformer?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			42			10.9.42						


									10.9.43			Does your CIS Solution provide a report showing service orders, by user selected type, that were created prior to a user entered date that have not been completed?			3															Reports			Reports / Field Services			Reports - 3						REQ						10			9			43			10.9.43						ADDED


			Minor			10.10.			10.10.			Delinquency																		Reports			Reports / Delinquency			Reports - 												10			10			0			10.10.						


						10.10.1			10.10.1			Does your CIS Solution produce a listing, on demand, of all accounts in delinquency detailing the specific delinquency status?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			1			10.10.1						


						10.10.2						Does your CIS Solution generate a report listing all accounts and amounts that have been referred to collections activity either internally or to an external agency by:																		Reports			Reports / Delinquency			Reports - 												10			10			1									


									10.10.2			     >  From Assignment Date?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			2			10.10.2						ADDED


									10.10.3			     >  To Assignment Date?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			3			10.10.3						ADDED


									10.10.4			     >  Detail or Summary Indicator?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			4			10.10.4						ADDED


									10.10.5			     >  Collection Agency Code?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			5			10.10.5						ADDED


									10.10.6			     >  Flat File Indicator?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			6			10.10.6						ADDED


									10.10.7			     >  Flat File Name?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			7			10.10.7						ADDED


						10.10.3			10.10.8			Does your CIS Solution generate a report of internal collections on delinquent accounts by user ID or other unique identifier?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			8			10.10.8						


						10.10.4			10.10.9			Does your CIS Solution generate a report on Returned Items including the specific reason the item was returned?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			9			10.10.9						


						10.10.5			10.10.10			Does your CIS Solution generate a report of accounts paid or promised to be paid by Financial Assistance Agencies?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			10			10.10.10						


						10.10.6			10.10.11			Does your CIS Solution generate a report of all accounts that have been cut off for non-payment in a user defined date range?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			11			10.10.11						


						10.10.7			10.10.12			Does your CIS Solution generate a report of all financial transactions posted to service(s)/accounts in collection status?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			12			10.10.12						


						10.10.8			10.10.13			Does your CIS Solution generate a report of payment arrangements by status (in good standing or broken)?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			13			10.10.13						


						10.10.9			10.10.14			Does your CIS Solution generate a pending and actual transfer tax lien report?			1															Reports			Reports / Delinquency			Reports - 1						REQ						10			10			14			10.10.14						


						10.10.10			10.10.15			Does your CIS Solution generate a report of any accounts in a bankruptcy status to which payments are being made?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			15			10.10.15						


						10.10.11			10.10.16			Does your CIS Solution generate a report of accounts in bankruptcy including the bankruptcy type, date and status?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			16			10.10.16						


						10.10.12			10.10.17			Does your CIS Solution produce a report of bad debt by account and summary, by user defined date parameters?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			17			10.10.17						


						10.10.13			10.10.18			Does your CIS Solution produce a report showing recovery of debt that has been written off, by account and in summary by user defined date parameters?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			18			10.10.18						


						10.10.14			10.10.19			Does your CIS Solution generate a report of accounts that have been referred to an external collections agency and for which a payment has been received directly and not through the collection agency?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			19			10.10.19						


						10.10.15			10.10.20			Does your CIS Solution generate a report detailing the transfer of A/R from inactive accounts to active accounts showing transfer amount and the to and from accounts?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			20			10.10.20						


						10.10.16			10.10.21			Does your CIS Solution produce a report of accounts by delinquency code?  (Code is not status, rather how the account should be handled in delinquency processing.)			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			21			10.10.21						


												Does you CIS Solution provide a report of delinquent accounts using the following parameters:																		Reports			Reports / Delinquency			Reports - 												10			10			21									FALSE


						10.10.17			10.10.22			      >  Top user defined number of accounts based on dollars?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			22			10.10.22						


						10.10.18			10.10.23			      >  Top user defined number of accounts based on Usage?			2															Reports			Reports / Delinquency			Reports - 2						REQ						10			10			23			10.10.23						


						10.10.19			10.10.24			      >  Percent of total arrears by active/inactive account status?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			24			10.10.24						


						10.10.20			10.10.25			      >  Accounts by age of delinquency and account status (active/                                                                                                                                   inactive)?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			25			10.10.25						


						10.10.21			10.10.26			      >  Protected equipment/handicapped customer?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			26			10.10.26						


						10.10.22			10.10.27			      >  No prior payments for user defined time period(s)?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			27			10.10.27						


									10.10.28			Does your CIS Solution produce a report of accounts selected for write off selected by a user defined period?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			28			10.10.28						ADDED


									10.10.29			Does your CIS Solution produce a report that tracks the relationship between delinquent notices issued and positive customer action resulting from the receipt of that notice?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			29			10.10.29						ADDED


												Does your CIS Solution provide a report of Payment Arrangements by:																		Reports			Reports / Delinquency			Reports - 												10			10			29									FALSE


									10.10.30			     >  Selection by detail or summary?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			30			10.10.30						ADDED


									10.10.31			     >  From and To Date?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			31			10.10.31						ADDED


									10.10.32			     >  From and To Payment Arrangement Types?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			32			10.10.32						ADDED


									10.10.33			     >  Status Type?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			33			10.10.33						ADDED


												Does your CIS Solution produce an Open Item/Revenue report to by:																		Reports			Reports / Delinquency			Reports - 												10			10			33									FALSE


									10.10.34			     >  Detail or Summary option?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			34			10.10.34						ADDED


									10.10.35			     >  Beginning and Ending Charge Date?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			35			10.10.35						ADDED


									10.10.36			     >  Beginning and Ending Statement Date?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			36			10.10.36						ADDED


									10.10.37			     >  Include service usage?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			37			10.10.37						ADDED


									10.10.38			     >  Cycle Range?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			38			10.10.38						ADDED


									10.10.39			     >  Service Type?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			39			10.10.39						ADDED


									10.10.40			     >  Service Rate?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			40			10.10.40						ADDED


									10.10.41			     >  Service Class?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			41			10.10.41						ADDED


									10.10.42			     >  Premise State?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			42			10.10.42						ADDED


									10.10.43			     >  Premise County?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			43			10.10.43						ADDED


									10.10.44			     >  School District?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			44			10.10.44						ADDED


									10.10.45			     >  Municipality?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			45			10.10.45						ADDED


									10.10.46			     >  Service Category?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			46			10.10.46						ADDED


									10.10.47			     >  Bad Debt Selection?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			47			10.10.47						ADDED


									10.10.48			     >  Open Item Origin?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			48			10.10.48						ADDED


									10.10.49			     >  G/L Indicator?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			49			10.10.49						ADDED


									10.10.50			     >  Service Provider?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			50			10.10.50						ADDED


									10.10.51			Does your CIS Solution provide a report of payments made directly to the utility for Bad Debt accounts based on a user defined From/To Payment Date?			3															Reports			Reports / Delinquency			Reports - 3						REQ						10			10			51			10.10.51						ADDED


			Minor			10.11.			10.11.			Devt/Permitting & New Services Reporting																		Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 												10			11			0			10.11.						


												Does your CIS Solution produce a report of new applications for service for the following:																		Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 												10			11			0									FALSE


						10.11.1			10.11.1			> Water?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			1			10.11.1			INDENT			


						10.11.2			10.11.2			> Recycled Water?			2															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 2						REQ						10			11			2			10.11.2			INDENT			


						10.11.3			10.11.3			> Sanitary Sewer?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			3			10.11.3			INDENT			


						10.11.4			10.11.4			> Storm Water?			2															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 2						REQ						10			11			4			10.11.4			INDENT			


						10.11.5			10.11.5			> Fire Protection?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			5			10.11.5			INDENT			


						10.11.6			10.11.6			> Electric Service?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			6			10.11.6			INDENT			


						10.11.7			10.11.7			> Street Lights?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			7			10.11.7			INDENT			


									10.11.8			> Flood Lights?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			8			10.11.8			INDENT			ADDED


						10.11.8			10.11.9			> Solid Waste?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			9			10.11.9			INDENT			


						10.11.9			10.11.10			Does your CIS Solution produce a report showing new service locations to be created in advance (without a customer) for a new line extension?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			10			10.11.10						


						10.11.10			10.11.11			Does your CIS Solution produce a report showing new service locations to be created without a service address (e.g., lot and block numbers only, for example: median strips)?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			11			10.11.11						


						10.11.11			10.11.12			Does your CIS Solution produce a report showing new service locations to be created in advance (without a customer) for example, for Drainage?			2															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 2						REQ						10			11			12			10.11.12						


						10.11.12			10.11.13			Does your CIS Solution produce a report showing service locations to be retired where history remains but no active services can be attached?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			13			10.11.13						


												Does your CIS Solution produce a report showing the following service point related data elements:																		Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 												10			11			13									FALSE


						10.11.13			10.11.14			> Service street address?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			14			10.11.14			INDENT			


						10.11.14			10.11.15			> Municipal jurisdiction?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			15			10.11.15			INDENT			


						10.11.15			10.11.16			> Inside/Outside city limits?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			16			10.11.16			INDENT			


						10.11.16			10.11.17			> In Network/Out of Network identifier?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			17			10.11.17			INDENT			


						10.11.17			10.11.18			> Water Source identification code?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			18			10.11.18			INDENT			


						10.11.18			10.11.19			> Substation/feeder identification code?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			19			10.11.19			INDENT			


						10.11.19			10.11.20			> Transformer ID?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			20			10.11.20			INDENT			


						10.11.20			10.11.21			> Front Footage?			2															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 2						REQ						10			11			21			10.11.21			INDENT			


						10.11.21			10.11.22			> Pressure zone?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			22			10.11.22			INDENT			


						10.11.22			10.11.23			> Subdivision information?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			23			10.11.23			INDENT			


						10.11.23			10.11.24			> Parcel ID?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			24			10.11.24			INDENT			


						10.11.24			10.11.25			> Water line extension number?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			25			10.11.25			INDENT			


						10.11.25			10.11.26			> Electric line extension number?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			26			10.11.26			INDENT			


						10.11.26			10.11.27			> Fiber line extension number?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			27			10.11.27			INDENT			


						10.11.27			10.11.28			> Service numbers (for each available service)?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			28			10.11.28			INDENT			


						10.11.28			10.11.29			> Looped Water service?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			29			10.11.29			INDENT			


						10.11.29			10.11.30			> Looped Electric service?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			30			10.11.30			INDENT			


						10.11.30			10.11.31			> Electric service number?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			31			10.11.31			INDENT			


						10.11.32			10.11.32			> Net-net metering?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			32			10.11.32			INDENT			


						10.11.33			10.11.33			> Temperature zone?			1															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 1						REQ						10			11			33			10.11.33			INDENT			


						10.11.34			10.11.34			> Service Area for Potable Water?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			34			10.11.34			INDENT			


						10.11.35			10.11.35			> Service Area for Recycled Water?			2															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 2						REQ						10			11			35			10.11.35			INDENT			


						10.11.36			10.11.36			> Service Provider district?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			36			10.11.36			INDENT			


						10.11.37			10.11.37			> Lot Size (sq. ft.)?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			37			10.11.37			INDENT			


						10.11.38			10.11.38			> PIN (Assessor Parcel Number)?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			38			10.11.38			INDENT			


						10.11.40			10.11.39			> DAP ID (Distinct Address Point)?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			39			10.11.39			INDENT			


						10.11.41			10.11.40			> Premises type (e.g. Agricultural, Industrial, Single Family Residence)?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			40			10.11.40			INDENT			


						10.11.42			10.11.41			> Dwelling type?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			41			10.11.41			INDENT			


						10.11.43			10.11.42			Can your CIS Solution produce a report showing what services are available for the utility to provide at a new service location?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			42			10.11.42						


						10.11.44			10.11.43			Does your CIS Solution produce a report showing the establishment of a temporary service location (e.g., temporary construction, Christmas tree sales, etc.)?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			43			10.11.43						


						10.11.45			10.11.44			Does your CIS Solution produce a report showing service addresses by a range of house numbers for a given street name?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			44			10.11.44						


						10.11.46			10.11.45			Does your CIS Solution produce a report showing the user a list of addresses in CIS that do not match with addresses in GIS (i.e., mismatches, new addresses)?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			45			10.11.45						


						10.11.47			10.11.46			Does your CIS Solution provide a report showing the user a list of addresses in CIS that do not match with addresses in Assessor Records (i.e., mismatches, new addresses)?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			46			10.11.46						


						10.11.48			10.11.47			Does your CIS Solution produce a report showing plumbing inspection date, electrical inspection date, and final building inspection date for a premise or range of premises?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			47			10.11.47						


						10.11.49			10.11.48			Does your CIS Solution provide a report showing meter size for both electric, water and sewer sub-meters/deduct/chargeable at a premise or range of premises?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			48			10.11.48						


												Does your CIS Solution provide a report to track and bill all the connection related charges for a particular premise including:																		Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 												10			11			48									FALSE


						10.11.50			10.11.49			> Service line extension charges?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			49			10.11.49			INDENT			


						10.11.51			10.11.50			> Engineering fees?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			50			10.11.50			INDENT			


						10.11.52			10.11.51			> Relocation charges?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			51			10.11.51			INDENT			


						10.11.53			10.11.52			> Demolition charges?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			52			10.11.52			INDENT			


						10.11.54			10.11.53			> Service reduction/ enlargement charges?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			53			10.11.53			INDENT			


						10.11.55			10.11.54			> Disconnect/reconnect fees?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			54			10.11.54			INDENT			


						10.11.56			10.11.55			> Water service on/off fees?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			55			10.11.55			INDENT			


						10.11.57			10.11.56			> Electric service on/off fees?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			56			10.11.56			INDENT			


						10.11.58			10.11.57			> Fiber service on/off fees?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			57			10.11.57			INDENT			


						10.11.59			10.11.58			Can your CIS Solution provide a report to track or indicate the presence of a “meter bypass” for new service locations?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			58			10.11.58						


						10.11.60			10.11.59			Can your CIS Solution provide a report to track the annual test date for backflow devices and report when annual inspections are due for those devices at a premise or range of premises?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			59			10.11.59						


						10.11.61			10.11.60			Can your CIS Solution provide a report to identify and track new and existing unmetered and metered services for auditing purposes?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			60			10.11.60						


						10.11.62			10.11.61			Can your CIS Solution provide a report to track the service point size available for all services (e.g., water, reclaimed water) at a premise or range of premises?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			61			10.11.61						


						10.11.63			10.11.62			Can your CIS Solution provide a report to track the impervious area for a premise or range of premises?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			62			10.11.62						


						10.11.64			10.11.63			Can your CIS Solution provide a report to track the irrigable area for a premise?			2															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 2						REQ						10			11			63			10.11.63						


						10.11.65			10.11.64			Can your CIS Solution provide a report to track and report water usage by meter size and premise type for a single premise and a range of premises?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			64			10.11.64						


						10.11.66			10.11.65			Can your CIS Solution provide a report to track “Temporary Meters” for the amount of time issued (e.g., seven days, six months or one year) for a premise of range of premises?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			65			10.11.65						


						10.11.67			10.11.66			Does your CIS Solution provide a report that enables the user to track service area (what utility provides the service) by service type for a particular premises (i.e., a particular premises may be in a municipal water service area, but that same premises may be in another water department’s wastewater service area)?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			66			10.11.66						


						10.11.68			10.11.67			Can your CIS Solution provide a report to track or indicate the presence of a “meter box” (i.e., meter box installed vs. meter box not installed) for new service locations?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			67			10.11.67						


						10.11.69			10.11.68			Can your  CIS Solution provide a report of the purpose, location and interconnection for flat rate/unmetered services?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			68			10.11.68						


						10.11.70			10.11.69			Can your CIS Solution provide a report for new accounts that have been established as billing accounts but have never been billed?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			69			10.11.69						


						10.11.71			10.11.70			Does your CIS Solution provide a report to track new service projects that are not completed for what ever reason?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			70			10.11.70						


						10.11.72			10.11.71			Does your CIS Solution provide a report of "uncompleted" new service projects that have been partially completed, i.e., energized, poles placed, vaults in place, etc. by the utility?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			71			10.11.71						


						10.11.73			10.11.72			Can your CIS Solution provide a report to identify and track assets by GIS location?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			72			10.11.72						


						10.11.74			10.11.73			Can your CIS Solution provide a report of utility assets that are associated with non-utility assets (such as, but not exclusively attachments to a non-utility pole, vaults, etc.)?			3															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 3						REQ						10			11			73			10.11.73						


						10.11.75			10.11.74			Can you CIS Solution provide a report, in conjunction with GIS, of the soil conditions for the location of a new service?			2															Reports			Reports / Devt/Permitting & New Services Reporting			Reports - 2						REQ						10			11			74			10.11.74						


			Minor			10.12.			10.12.			Mobile Workforce Reporting																		Reports			Reports / Mobile Workforce Reporting			Reports - 												10			12			0			10.12.						


						10.12.1			10.12.1			Does your CIS Solution produce a report to assist in the management of warehouse inventory including asset prices (by supplier and discounts by volume), preferred and alternative suppliers lists, reordering thresholds and status (recording the checking out of individual assets and checking in volume deliveries)?			3															Reports			Reports / Mobile Workforce Reporting			Reports - 3						REQ						10			12			1			10.12.1						


												Employees																		Reports			Reports / Mobile Workforce Reporting			Reports - 												10			12			1									FALSE


						10.12.2			10.12.2			Does your CIS Solution produce a report of employee information including name, territory (geographical area assignment), work phone number, work group (field crew) designation, certifications, and job classification?			3															Reports			Reports / Mobile Workforce Reporting			Reports - 3						REQ						10			12			2			10.12.2						


						10.12.3			10.12.3			Does your CIS Solution produce a report of employee information including hourly pay rate, overtime rate, designated holidays, booked vacations and regular working hours?			3															Reports			Reports / Mobile Workforce Reporting			Reports - 3						REQ						10			12			3			10.12.3						


						10.12.4			10.12.4			Does your CIS Solution produce a report of hours worked based on activity codes (such as travel time, scheduled breaks, on-the-job time, etc.)?			3															Reports			Reports / Mobile Workforce Reporting			Reports - 3						REQ						10			12			4			10.12.4						


						10.12.5			10.12.5			Does your CIS Solution produce a report to capture sign-on/sign-off times and dates from mobile devices?			3															Reports			Reports / Mobile Workforce Reporting			Reports - 3						REQ						10			12			5			10.12.5						


												Planning and Scheduling																		Reports			Reports / Mobile Workforce Reporting			Reports - 												10			12			5									FALSE


						10.12.6			10.12.6			Does your CIS Solution produce a report showing scheduling and estimated usage of materials, equipment and labor with their associated time and cost allocation?			3															Reports			Reports / Mobile Workforce Reporting			Reports - 3						REQ						10			12			6			10.12.6						


						10.12.7			10.12.7			Does your CIS Solution produce a report to view the field service representative’s or work groups schedules for a day or week in graphical format?			2															Reports			Reports / Mobile Workforce Reporting			Reports - 2						REQ						10			12			7			10.12.7						


												Operation																		Reports			Reports / Mobile Workforce Reporting			Reports - 												10			12			7									FALSE


						10.12.8			10.12.8			Does your CIS Solution produce a report of actual elapsed and estimated remaining time and expenses on the work order?			2															Reports			Reports / Mobile Workforce Reporting			Reports - 2						REQ						10			12			8			10.12.8						


						10.12.9			10.12.9			Does your CIS Solution produce a report to track all mileage of employee vehicles?			3															Reports			Reports / Mobile Workforce Reporting			Reports - 3						REQ						10			12			9			10.12.9						


						10.12.10			10.12.10			Does your CIS Solution produce a report for revenue tracking of work orders for multiple business units?			2															Reports			Reports / Mobile Workforce Reporting			Reports - 2						REQ						10			12			10			10.12.10						


						10.12.11			10.12.11			Does your CIS Solution produce time sheets for employees based on hours recorded by the employee?			3															Reports			Reports / Mobile Workforce Reporting			Reports - 3						REQ						10			12			11			10.12.11						


						10.12.12			10.12.12			Does your CIS Solution produce financial reporting by work order, employee, field crew, and project that reflects the hours entered into time sheets accounting for the activity code entered?			3															Reports			Reports / Mobile Workforce Reporting			Reports - 3						REQ						10			12			12			10.12.12						


												Does your CIS Solution provide a report to track, maintain and report actual vs. forecast usage (for assets, rental and labor) for completed or partially completed work orders that includes the following:																		Reports			Reports / Mobile Workforce Reporting			Reports - 												10			12			12									FALSE


						10.12.13			10.12.13			> Assets used?			2															Reports			Reports / Mobile Workforce Reporting			Reports - 2						REQ						10			12			13			10.12.13			INDENT			


						10.12.14			10.12.14			> Hours booked?			3															Reports			Reports / Mobile Workforce Reporting			Reports - 3						REQ						10			12			14			10.12.14			INDENT			


						10.12.15			10.12.15			> Vehicle Mileage?			3															Reports			Reports / Mobile Workforce Reporting			Reports - 3						REQ						10			12			15			10.12.15			INDENT			


						10.12.16			10.12.16			> Equipment / tool rental time (days / hours)?			2															Reports			Reports / Mobile Workforce Reporting			Reports - 2						REQ						10			12			16			10.12.16			INDENT			


						10.12.17			10.12.17			> Incidental charges?			2															Reports			Reports / Mobile Workforce Reporting			Reports - 2						REQ						10			12			17			10.12.17			INDENT			


			Blank																											Reports			Reports / Mobile Workforce Reporting			Reports - 												10			12			17									FALSE


			Major			11.			11.			Customer Self Service																		Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 												11						0			11.						


			Minor			11.1.			11.1.			Security and Enrollment																		Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 												11			1			0			11.1.						


						11.1.1			11.1.1			Is your CIS Solution Web enabled?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			1			11.1.1						


						11.1.2			11.1.2			Does your Web solution provide the ability for secure user access through a combination of account number and personal ID (PIN or Password)?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			2			11.1.2						


												Does your Web solution provide an existing utility customer an immediate enrollment process that requires them, upon initial enrollment for Web access to:																		Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 												11			1			2									FALSE


						11.1.3			11.1.3			> Provide their utility account number and another unique identifier to validate user access?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			3			11.1.3			INDENT			


						11.1.4			11.1.4			> Establish the customer’s own user login ID?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			4			11.1.4			INDENT			


						11.1.5			11.1.5			> Establish the customer’s own password or PIN?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			5			11.1.5			INDENT			


												Does your Web solution provide an existing utility customer an enrollment process that forwards to the customer a system generated temporary password via:																		Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 												11			1			5									FALSE


						11.1.6			11.1.6			> Text message to Customer's cell/sms on file?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			6			11.1.6			INDENT			


						11.1.7			11.1.7			> Customer's email address on record?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			7			11.1.7			INDENT			


						11.1.8			11.1.8			Can your Web solution automatically lock out a customer after a user defined number of failed log on attempts?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			8			11.1.8						


									11.1.9			Does your CIS Solution log failed outgoing email/cell/sms attempts and provide a method for the user to monitor repeated failures?			2															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 2						REQ						11			1			9			11.1.9						ADDED


												Does your Web solution allow a CSR to reset the customer ID and/or password for an enrolled customer and forward a temporary system generated password via:																		Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 												11			1			9									FALSE


						11.1.9			11.1.10			> Text message to Customer's cell/sms on file?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			10			11.1.10			INDENT			


						11.1.10			11.1.11			> Customer's email address on record?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			11			11.1.11			INDENT			


												If a temporary password has been assigned, initially or after a reset, does your Web solution require the customer to:																		Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 												11			1			11									FALSE


						11.1.11			11.1.12			> Log in with the temporary password?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			12			11.1.12			INDENT			


						11.1.12			11.1.13			> Establish the customer’s own user login ID?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			13			11.1.13			INDENT			


						11.1.13			11.1.14			> Establish the customer’s own password or PIN?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			14			11.1.14			INDENT			


						11.1.14			11.1.15			Can minimum requirements for the user ID be established and enforced via a system rule (e.g., 8 character with at least one number)?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			15			11.1.15						


						11.1.15			11.1.16			Can minimum requirements for the password or PIN be established and enforced via a system rule?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			16			11.1.16						


						11.1.16			11.1.17			If an account has a co-owner does the aforementioned enrollment process allow the co-owner to establish their own user ID and password to access account information and related functions separate from the primary customer’s login information?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			17			11.1.17						


						11.1.17			11.1.18			Once a customer has enrolled for Web Self-service via one of the procedures described above, does your CIS Solution provide the customer the ability to view a listing of their account(s) and access information for the individual service addresses?			3															Customer Self Service			Customer Self Service / Security and Enrollment			Customer Self Service - 3						REQ						11			1			18			11.1.18						


			Minor			11.2.			11.2.			Customer Interaction																		Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 												11			2			0			11.2.						


						11.2.1			11.2.1			Does your CIS Solution provide a feature for a customer to execute a payment via Web access to their CIS account information?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			1			11.2.1						


												Does your CIS Solution provide a customer the ability to view the following account information via the Web for each service address:																		Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 												11			2			1									FALSE


						11.2.2			11.2.2			> Current balance?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			2			11.2.2			INDENT			


						11.2.3			11.2.3			> Past due amount?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			3			11.2.3			INDENT			


						11.2.4			11.2.4			> Expected disconnect or shut off date?			1															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 1						REQ						11			2			4			11.2.4			INDENT			


									11.2.5			> Reason for expected disconnect or shut off?			1															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 1						REQ						11			2			5			11.2.5			INDENT			ADDED


						11.2.5			11.2.6			> Date of last payment?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			6			11.2.6			INDENT			


									11.2.7			> Last payment amount?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			7			11.2.7			INDENT			ADDED


									11.2.8			> Customer mailing addresses?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			8			11.2.8			INDENT			ADDED


									11.2.9			> Email address?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			9			11.2.9			INDENT			ADDED


						11.2.6			11.2.10			> 24 month consumption history for all services?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			10			11.2.10			INDENT			


						11.2.7			11.2.11			> Account transaction history for the prior billing period?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			11			11.2.11			INDENT			


						11.2.8			11.2.12			> Account transaction history for prior 12 months?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			12			11.2.12			INDENT			


						11.2.9			11.2.13			> Account service order history for the prior 12 months?			1															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 1						REQ						11			2			13			11.2.13			INDENT			


						11.2.10			11.2.14			> Image of most recent bill?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			14			11.2.14			INDENT			


									11.2.15			> Images of past bills for at least 24 months?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			15			11.2.15			INDENT			ADDED


						11.2.11			11.2.16			> Customer Telephone numbers?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			16			11.2.16			INDENT			


									11.2.17			> Solid Waste Collection Calendar?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			17			11.2.17			INDENT			ADDED


												Does your CIS Solution provide a customer the ability to view the following account information via the Web for all accounts under a single login:																		Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 												11			2			17									FALSE


									11.2.18			> Current balance?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			18			11.2.18			INDENT			ADDED


									11.2.19			> Past due amount?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			19			11.2.19			INDENT			ADDED


									11.2.20			> Expected disconnect or shut off date?			1															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 1						REQ						11			2			20			11.2.20			INDENT			ADDED


									11.2.21			> Reason for expected disconnect or shut off?			1															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 1						REQ						11			2			21			11.2.21			INDENT			ADDED


									11.2.22			> Date of last payment?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			22			11.2.22			INDENT			ADDED


									11.2.23			> Last payment amount?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			23			11.2.23			INDENT			ADDED


									11.2.24			> Customer mailing addresses?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			24			11.2.24			INDENT			ADDED


									11.2.25			> Email address?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			25			11.2.25			INDENT			ADDED


									11.2.26			> Consumption history for all services?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			26			11.2.26			INDENT			ADDED


									11.2.27			> Account transaction history for the prior billing period?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			27			11.2.27			INDENT			ADDED


									11.2.28			> Account transaction history for prior 12 months?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			28			11.2.28			INDENT			ADDED


									11.2.29			> Account service order history for the prior 12 months?			1															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 1						REQ						11			2			29			11.2.29			INDENT			ADDED


									11.2.30			> Image of most recent bill?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			30			11.2.30			INDENT			ADDED


									11.2.31			> Images of past bills for at least 24 months?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			31			11.2.31			INDENT			ADDED


									11.2.32			> Customer Telephone numbers?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			32			11.2.32			INDENT			ADDED


						11.2.13			11.2.33			> Historic inactive accounts for a user defined period of time?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			33			11.2.33			INDENT			


						11.2.14			11.2.34			> Weather and degree day history?			1															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 1						REQ						11			2			34			11.2.34			INDENT			


						11.2.15						> Email address?			9															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 9												11			2			34						INDENT			DELETED


						11.2.16			11.2.35			> Minimum payment amount due to avoid disconnect?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			35			11.2.35			INDENT			


									11.2.36			> Payment arrangement amount due?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			36			11.2.36			INDENT			ADDED


						11.2.17			11.2.37			> Employer information?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			37			11.2.37			INDENT			


						11.2.18			11.2.38			> Customer or customer group specific messages?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			38			11.2.38			INDENT			


						11.2.19			11.2.39			> Global messages?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			39			11.2.39			INDENT			


						11.2.20			11.2.40			Does your CIS Solution allow the user to limit the types of service orders viewable by the customer utilizing user defined service order types?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			40			11.2.40						


												Does your CIS Solution provide a customer the ability to update the following via the web with proper security access:																		Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 												11			2			40									FALSE


						11.2.21			11.2.41			> User login ID?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			41			11.2.41			INDENT			


						11.2.22			11.2.42			> Password or PIN?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			42			11.2.42			INDENT			


						11.2.23			11.2.43			> Mailing addresses?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			43			11.2.43			INDENT			


						11.2.24			11.2.44			> Telephone numbers?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			44			11.2.44			INDENT			


						11.2.25			11.2.45			> Email address?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			45			11.2.45			INDENT			


						11.2.26			11.2.46			> Method of notification preferences (e.g., mail, email, text)?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			46			11.2.46			INDENT			


									11.2.47			> Configuration of the notification communication preferences by notification type?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			47			11.2.47			INDENT			ADDED


						11.2.27						> Employer information?			9															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 9												11			2			47						INDENT			DELETED


						11.2.28			11.2.48			> Responses to specific messages (e.g., access information)?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			48			11.2.48			INDENT			


						11.2.29			11.2.49			Does your CIS Solution validate the above information prior to acceptance? If so, please describe.			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			49			11.2.49						


												Does your CIS Solution provide an audit trail of all customer entered changes that includes:																		Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 												11			2			49									FALSE


						11.2.30			11.2.50			> Customer's user ID?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			50			11.2.50			INDENT			


						11.2.31			11.2.51			> Utility Account number for the changed record?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			51			11.2.51			INDENT			


						11.2.32			11.2.52			> Data element(s) changed?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			52			11.2.52			INDENT			


						11.2.33			11.2.53			> Date of the change?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			53			11.2.53			INDENT			


						11.2.34			11.2.54			> Time of the change?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			54			11.2.54			INDENT			


						11.2.35			11.2.55			> Value(s) before the change?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			55			11.2.55			INDENT			


						11.2.36			11.2.56			> Value(s) after the change?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			56			11.2.56			INDENT			


						11.2.37			11.2.57			Does your CIS Solution provide the ability for customers to access and complete forms/applications via the Web for later processing?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			57			11.2.57						


									11.2.58			Does your CIS Solution provide contextual help for form fields? 			2															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 2						REQ						11			2			58			11.2.58						ADDED


						11.2.38			11.2.59			When receiving an email from the customer regarding an web self-service inquiry does your CIS Solution include the account information based on their log-in?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			59			11.2.59						


															9															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 9												11			2			59									DELETED


						11.2.39						Does your CIS Solution monitor/report on:																		Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 												11			2			59									


									11.2.60			> Customer Contact received via web or IVR?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			60			11.2.60			INDENT			ADDED


						11.2.40			11.2.61			> Customer Contact awaiting a response?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			61			11.2.61			INDENT			


						11.2.41			11.2.62			> Customer Contact completed (response sent)?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			62			11.2.62			INDENT			


						11.2.42			11.2.63			Does your CIS Solution allow a customer to request enrollment in a budget plan through the Web given the account meets certain qualifications setup in CIS?			2															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 2						REQ						11			2			63			11.2.63						


						11.2.43			11.2.64			Does your CIS Solution allow a customer to enroll in a budget plan through the Web given the account meets certain qualifications setup in CIS (e.g., 12 months of history and good credit)?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			64			11.2.64						


						11.2.44			11.2.65			Does your CIS Solution display the calculated budget to the customer prior to actual enrollment?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			65			11.2.65						


						11.2.45						Does your product allow a customer to request a payment arrangement through the Web given the account meets certain qualifications setup in CIS (e.g., once a year with a certain credit rating, no pending cut-off, etc.)?			9															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 9												11			2			65									DELETED


						11.2.46			11.2.66			Does your CIS Solution allow a customer to establish a payment arrangement through the Web given the account meets certain qualifications setup in CIS (e.g., once a year with a certain credit rating)?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			66			11.2.66						


						11.2.47			11.2.67			Does your CIS Solution allow a customer to enroll in e-billing through the Web?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			67			11.2.67						


						11.2.48			11.2.68			Does your CIS Solution present to a customer (via drop down list, etc.) any  programs that they may be eligible  for (e.g., green energy, time-of-use, interruptible, etc.)?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			68			11.2.68						


						11.2.49			11.2.69			Does your CIS Solution allow a customer to enroll in any of their eligible  programs?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			69			11.2.69						


						11.2.50			11.2.70			Does your CIS Solution allow a customer to simulate any of their eligible rate-based programs using their historic data?			2															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 2						REQ						11			2			70			11.2.70						


						11.2.51			11.2.71			Does your CIS Solution allow a customer to enroll in various charity programs through the Web (e.g., round-up, project share, etc.)?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			71			11.2.71						


						11.2.52			11.2.72			Does your Web solution provide a new customer service request process whereby the customer’s identity is verified through an interface to an outside agency (e.g., credit bureau)?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			72			11.2.72						


						11.2.53			11.2.73			Once the new customer’s identity has been verified as described above, does your CIS Solution allow that customer to request a service order to open an account for utility service(s) at their requested service address?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			73			11.2.73						


						11.2.54			11.2.74			Also, once the new customer’s identity has been verified as described above, does your CIS Solution alert the CSR of any outstanding account balances or bad debt prior to the scheduling of a “Move-in” service order?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			74			11.2.74						


						11.2.55			11.2.75			Does your CIS Solution calculate and add any deposit requirements via the same rules as the CIS?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			75			11.2.75						


						11.2.56						Once a customer has logged into the Web Self-service application does your CIS Solution provide the customer the ability to:																		Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 												11			2			75									


									11.2.76			> Request a "move out" service order for their utility service?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			76			11.2.76			INDENT			ADDED


						11.2.57			11.2.77			> Request a transfer of service from their existing premises to a new premises?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			77			11.2.77			INDENT			


						11.2.58			11.2.78			> Request enrollment or a change in their automatic payment processing information (e.g., bank account, maximum amount, etc.)?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			78			11.2.78			INDENT			


						11.2.59			11.2.79			> Request/schedule an electric or water usage audit?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			79			11.2.79			INDENT			


						11.2.60			11.2.80			> Request/schedule a check read?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			80			11.2.80			INDENT			


									11.2.81			> Enter a customer provided meter reading?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			81			11.2.81			INDENT			ADDED


						11.2.61			11.2.82			> Obtain a billing history that is a printable file or can be exported to Excel?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			82			11.2.82			INDENT			


									11.2.83			> Obtain a consumption history that is a printable file or can be exported to Excel?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			83			11.2.83			INDENT			ADDED


						11.2.62						> Request a service/residency letter?			9															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 9												11			2			83						INDENT			DELETED


						11.2.63			11.2.84			> Request a letter for good credit history?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			84			11.2.84			INDENT			


						11.2.64			11.2.85			> Complete an on-line form that generates a service request (user defined) for reporting various activities (e.g., street light outage, illegal watering, etc.)?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			85			11.2.85			INDENT			


						11.2.65			11.2.86			> Request enrollment or a change in their renewable energy choice program?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			86			11.2.86			INDENT			


									11.2.87			> Request a refund?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			87			11.2.87			INDENT			ADDED


									11.2.88			> Request a estimated closing balance?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			88			11.2.88			INDENT			ADDED


									11.2.89			> Make a credit card payment?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			89			11.2.89			INDENT			ADDED


									11.2.90			> Request a change in container size for Solid Waste Services?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			90			11.2.90			INDENT			ADDED


									11.2.91			> Request a solid waster container replacement for a missing or damaged container?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			91			11.2.91			INDENT			ADDED


									11.2.92			> Report a missed solid waste collection?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			92			11.2.92			INDENT			ADDED


						11.2.66						Does your CIS Solution provide for an automated customer satisfaction survey at the completion of a Web session that includes:																		Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 												11			2			92									


									11.2.93			> Random selection of customers to query?			2															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 2						REQ						11			2			93			11.2.93			INDENT			ADDED


						11.2.67			11.2.94			> Scripted questions?			2															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 2						REQ						11			2			94			11.2.94			INDENT			


						11.2.68			11.2.95			> Capture of numerical ratings for the scripted questions?			2															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 2						REQ						11			2			95			11.2.95			INDENT			


						11.2.69			11.2.96			> Capture of free form comments?			2															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 2						REQ						11			2			96			11.2.96			INDENT			


						11.2.70			11.2.97			> Capture of follow-up action requests?			2															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 2						REQ						11			2			97			11.2.97			INDENT			


						11.2.71			11.2.98			> Statistical analysis of responses?			2															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 2						REQ						11			2			98			11.2.98			INDENT			


						11.2.72			11.2.99			Does your CIS Solution provide the ability to automatically generate email notifications to the customer for a variety of reasons (e.g., planned outage, past due, etc.)?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			99			11.2.99						


									11.2.100			Does your CIS Solution support Section 508 Compliance?  If so, please describe.			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			100			11.2.100						ADDED


						11.2.73			11.2.101			Does your CIS Solution provide the ability to automatically generate a “text message” to the customer for a variety of reason (e.g., planned outage, past due, etc.)?			3															Customer Self Service			Customer Self Service / Customer Interaction			Customer Self Service - 3						REQ						11			2			101			11.2.101						


			Minor			11.3.			11.3.			MDM Presentation																		Customer Self Service			Customer Self Service / MDM Presentation			Customer Self Service - 												11			3			0			11.3.						


									11.3.1			Does your CIS Solution have the ability to present interval metered data (readings and applicable rates) for customer requested date ranges and time increments (e.g., last 12 months by day, last month by hour, etc.)?			3															Customer Self Service			Customer Self Service / MDM Presentation			Customer Self Service - 3						REQ						11			3			1			11.3.1						ADDED


						11.3.1						Does your CIS Solution have the ability to present the data as:																		Customer Self Service			Customer Self Service / MDM Presentation			Customer Self Service - 												11			3			1									


									11.3.2			> Numeric values?			3															Customer Self Service			Customer Self Service / MDM Presentation			Customer Self Service - 3						REQ						11			3			2			11.3.2			INDENT			ADDED


						11.3.2			11.3.3			> Line graphs?			3															Customer Self Service			Customer Self Service / MDM Presentation			Customer Self Service - 3						REQ						11			3			3			11.3.3			INDENT			


						11.3.3			11.3.4			> Bar charts?			3															Customer Self Service			Customer Self Service / MDM Presentation			Customer Self Service - 3						REQ						11			3			4			11.3.4			INDENT			


						11.3.4			11.3.5			Does your CIS Solution support an export of the data to Excel?			3															Customer Self Service			Customer Self Service / MDM Presentation			Customer Self Service - 3						REQ						11			3			5			11.3.5						


						11.3.5			11.3.6			Does your CIS Solution have the ability to mask unaudited or invalidated data from presentation?			3															Customer Self Service			Customer Self Service / MDM Presentation			Customer Self Service - 3						REQ						11			3			6			11.3.6						


			Minor			11.4.			11.4.			Web Chat																		Customer Self Service			Customer Self Service / Web Chat			Customer Self Service - 												11			4			0			11.4.						


						11.4.1			11.4.1			Does your CIS Solution support a web chat feature that allows multiple customers to be corresponding with a single CSR?			3															Customer Self Service			Customer Self Service / Web Chat			Customer Self Service - 3						REQ						11			4			1			11.4.1						


						11.4.2			11.4.2			Does your CIS Solution maintain a log of the event and the detail of the two-way correspondence?			3															Customer Self Service			Customer Self Service / Web Chat			Customer Self Service - 3						REQ						11			4			2			11.4.2						


						11.4.3			11.4.3			Does your CIS Solution allow a CSR to view the exact same data as the customer?			3															Customer Self Service			Customer Self Service / Web Chat			Customer Self Service - 3						REQ						11			4			3			11.4.3						


						11.4.4			11.4.4			Does your CIS Solution allow a CSR to be activated and deactivated as available for chat sessions?			3															Customer Self Service			Customer Self Service / Web Chat			Customer Self Service - 3						REQ						11			4			4			11.4.4						


						11.4.5			11.4.5			Does your CIS Solution allow chat sessions as a whole to be activated and deactivated if not available 24x7?			3															Customer Self Service			Customer Self Service / Web Chat			Customer Self Service - 3						REQ						11			4			5			11.4.5						


			Minor			11.5.			11.5.			Technical Features																		Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 												11			5			0			11.5.						


						11.5.1			11.5.1			Can the integration with the customer self-service Web application and your CIS Solution be accomplished without third party software?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			1			11.5.1						


												Is your CIS Solution desktop support compliant with the following browsers (describe any known version or other limitations or any browsers not supported):																		Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 												11			5			1									FALSE


						11.5.2			11.5.2			> Microsoft Internet Explorer?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			2			11.5.2			INDENT			


						11.5.3			11.5.3			> Firefox?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			3			11.5.3			INDENT			


						11.5.4			11.5.4			> Google Chrome?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			4			11.5.4			INDENT			


						11.5.5			11.5.5			> Safari?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			5			11.5.5			INDENT			


						11.5.6						> Others (define)?			9															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 9												11			5			5						INDENT			DELETED


									11.5.6			If your CIS Solution supports Web access, does your CIS Solution support a Secure Socket Layer with 128-bit encryption?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			6			11.5.6						ADDED


						11.5.7			11.5.7			Does your CIS Solution support mobile access via native applications (e.g., Blackberry, iPhone, tablet computers, etc.)?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			7			11.5.7						


						11.5.8			11.5.8			Does your CIS Solution support mobile website optimized display and access (e.g., Blackberry, iPhone, tablet computers, etc.)?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			8			11.5.8						


						11.5.9			11.5.9			Does your CIS Solution support a front-end web server residing in a Demilitarized Zone (a Demilitarized Zone Network is an isolated network that is separated by firewalls from the Internet and from the City’s internal network)?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			9			11.5.9						


						11.5.10			11.5.10			There is a need to exchange electronic transactions between the utility and the bank currently used for banking services. Does your CIS Solution ensure that financial transactions on the web server are secured?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			10			11.5.10						


						11.5.11			11.5.11			Does your CIS Solution ensure that credit card numbers and bank account numbers are not stored on the web server?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			11			11.5.11						


									11.5.12			Does your CIS Solution meet current PCI standards?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			12			11.5.12						ADDED


									11.5.13			Does your web solution integrate using a single sign-on model?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			13			11.5.13						ADDED


						11.5.12			11.5.14			Does your web solution provide the utility customer the ability to make real-time updates to their account information?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			14			11.5.14						


									11.5.15			Does your CIS Solution allow for the customization (by a user with proper security) of the presentation layer to conform with the branding and site identity standards (e.g., customizable CSS for color palette, use of Seattle logo)?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			15			11.5.15						ADDED


									11.5.16			If no to the item above, would you deliver a presentation layer that conforms to Seattle's branding, identity and usability standards?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			16			11.5.16						ADDED


									11.5.17			Does your CIS Solution allow a user with proper security to directly edit CSS?			2															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 2						REQ						11			5			17			11.5.17						ADDED


									11.5.18			Does you CIS Solution allow for the customization (by a user with proper security) of the presentation layer to conform to usability standards (e.g., active button is colored and placed on the right)?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			18			11.5.18						ADDED


									11.5.19			Does your CIS Solution allow a user with proper security to directly edit text and labels?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			19			11.5.19						ADDED


									11.5.20			Does your CIS Solution allow for the addition of text and/or images?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			20			11.5.20						ADDED


						11.5.13			11.5.21			Does your Web solution provide the ability to include hyperlinks on a page to direct customers to other related sites?			3															Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 3						REQ						11			5			21			11.5.21						


			Blank																											Customer Self Service			Customer Self Service / Technical Features			Customer Self Service - 												11			5			21									FALSE


			Major			12.			12.			System Characteristics																		System Characteristics			System Characteristics / Security			System Characteristics - 												12						0			12.						


			Minor			12.1.			12.1.			Security																		System Characteristics			System Characteristics / Security			System Characteristics - 												12			1			0			12.1.						


						12.1.1						IS YOUR PRODUCT "BUZZ-WORD" COMPLIANT?			9															System Characteristics			System Characteristics / Security			System Characteristics - 9												12			1			0									DELETED


						12.1.2			12.1.1			Does your CIS Solution establish security for users by role?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			1			12.1.1						


												Does your CIS Solution establish role based security at the following levels:																		System Characteristics			System Characteristics / Security			System Characteristics - 												12			1			1									FALSE


						12.1.3			12.1.2			> At the menu or selection bar item level?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			2			12.1.2			INDENT			


						12.1.4			12.1.3			> At an individual screen level?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			3			12.1.3			INDENT			


						12.1.5			12.1.4			> At a function/process level (e.g., move-in process)?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			4			12.1.4			INDENT			


						12.1.6			12.1.5			> At the field level?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			5			12.1.5			INDENT			


						12.1.7			12.1.6			> At the record level?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			6			12.1.6			INDENT			


						12.1.8			12.1.7			> At the module level?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			7			12.1.7			INDENT			


						12.1.9			12.1.8			> At the application environment level?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			8			12.1.8			INDENT			


						12.1.10			12.1.9			Does your CIS Solution restrict viewing rights at the field level within a specified screen?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			9			12.1.9						


						12.1.11						Does your product allow System Administrators to define security access?			9															System Characteristics			System Characteristics / Security			System Characteristics - 9												12			1			9									DELETED


						12.1.12			12.1.10			Does your CIS Solution have the ability for a single user to be assigned to multiple roles at the same time?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			10			12.1.10						


						12.1.13			12.1.11			Does your CIS Solution integrate operating system software security options within its baseline application to support single sign on (i.e., industry standard LDAP)?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			11			12.1.11						


						12.1.14			12.1.12			Does your CIS Solution have application software security in its baseline CIS Solution as opposed to utilizing strictly operating system and database security?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			12			12.1.12						


									12.1.13			If "yes" to the item above can you provide an application security test report?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			13			12.1.13						ADDED


						12.1.15			12.1.14			Does your CIS Solution secure and authorize access to the underlying data and databases of the application?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			14			12.1.14						


						12.1.16			12.1.15			Does your CIS Solution allow a user defined ID structure?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			15			12.1.15						


						12.1.17			12.1.16			Does your CIS Solution utilize password encryption for secured log on?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			16			12.1.16						


						12.1.18			12.1.17			Does your CIS Solution provide a real-time security log for attempted violations complete with the date, time, and user IDs?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			17			12.1.17						


						12.1.19			12.1.18			Does your CIS Solution control the number of unsuccessful login attempts into the system?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			18			12.1.18						


												Does your CIS Solution provide automatic computer timed-outs and sign-offs at the:																		System Characteristics			System Characteristics / Security			System Characteristics - 												12			1			18									FALSE


						12.1.20			12.1.19			> User level?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			19			12.1.19			INDENT			


						12.1.21			12.1.20			> Role level?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			20			12.1.20			INDENT			


						12.1.22			12.1.21			> System-wide level?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			21			12.1.21			INDENT			


						12.1.23			12.1.22			If yes to the above item, does your CIS Solution allow “time-out” parameters to be defined for a user or role?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			22			12.1.22						


									12.1.23			Does your CIS Solution provide a baseline segregation of duties framework?  			2															System Characteristics			System Characteristics / Security			System Characteristics - 2						REQ						12			1			23			12.1.23						ADDED


									12.1.24			Does your CIS Solution provide segregation of duties capabilities in the baseline application?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			24			12.1.24						ADDED


						12.1.24			12.1.25			Does your CIS Solution support security log-on requiring a user ID and password to prevent unauthorized access to the system or its data files?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			25			12.1.25						


						12.1.25			12.1.26			Is the security function maintained and defined by the Applications Security Administrator without the intervention from computer department/information technology staff?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			26			12.1.26						


						12.1.26			12.1.27			Will the user ID be suspended/locked if a user defined number of unsuccessful attempts are entered?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			27			12.1.27						


						12.1.27			12.1.28			Can a user ID be reactivated with the establishment of a new password?			2															System Characteristics			System Characteristics / Security			System Characteristics - 2						REQ						12			1			28			12.1.28						


						12.1.28			12.1.29			Can a user ID be reactivated after a configurable (by role) delay?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			29			12.1.29						


						12.1.29			12.1.30			Does your CIS Solution provide a daily audit trail report, which lists unsuccessful attempts at login security?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			30			12.1.30						


						12.1.30			12.1.31			Does the security system have an automated process that expires passwords after a specific period of time?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			31			12.1.31						


						12.1.31			12.1.32			Can this time period referred in the question above be defined by the security administrator?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			32			12.1.32						


						12.1.32			12.1.33			Does your CIS Solution warn users that their password is about to expire?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			33			12.1.33						


						12.1.33			12.1.34			Does the security function perform security edits to ensure that the password has a user defined characteristics (e.g., length, complexity, expiration, reuse, etc.)?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			34			12.1.34						


						12.1.34			12.1.35			Does your security support a multi-level authorization process when defined in the workflow of the application?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			35			12.1.35						


						12.1.35			12.1.36			Can security on user-defined screens be attached to all the delivered security options?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			36			12.1.36						


						12.1.36			12.1.37			Does your CIS Solution support system security (add, edit, delete and inquiry access) that is definable for each user or user group?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			37			12.1.37						


						12.1.37			12.1.38			Does the security function log all user transactions (changes in the data) for daily audit trail reporting?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			38			12.1.38						


									12.1.39			Does your system provide the ability to log to a remote central system (e.g., SEIM)?			2															System Characteristics			System Characteristics / Security			System Characteristics - 2						REQ						12			1			39			12.1.39						ADDED


						12.1.38			12.1.40			Does your CIS Solution allow the selection of which fields are included in the audit?			2															System Characteristics			System Characteristics / Security			System Characteristics - 2						REQ						12			1			40			12.1.40						


						12.1.39			12.1.41			Does your CIS Solution provide an audit report, which shows all changes made to the data?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			41			12.1.41						


						12.1.40			12.1.42			Does your security function provide an audit trail of all financial transactions, which have occurred within the application?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			42			12.1.42						


						12.1.41			12.1.43			Does your CIS Solution track date, time-stamp and user ID of each record when updated?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			43			12.1.43						


						12.1.42			12.1.44			Does your CIS Solution lock a record (available for view only) when the record is being updated?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			44			12.1.44						


						12.1.43			12.1.45			Does your CIS Solution flag and prevent general user access (i.e., special security required) to customer information, which is exempt by statute from public disclosure (e.g., home phone, address) for police, judges or other designated officials?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			45			12.1.45						


						12.1.44			12.1.46			Does your baseline CIS Solution provide a method to identify and protect/secure information, which is exempt by statute from public discloser but may be viewed and/or used internally in reports?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			46			12.1.46						


						12.1.45			12.1.47			Does your CIS Solution encrypt identity sensitive data (e.g., ssn, driver's license number, etc.)?			2															System Characteristics			System Characteristics / Security			System Characteristics - 2						REQ						12			1			47			12.1.47						


									12.1.48			Does your CIS Solution encrypt card holder data(e.g., credit card numbers, etc.)?			2															System Characteristics			System Characteristics / Security			System Characteristics - 2						REQ						12			1			48			12.1.48						ADDED


						12.1.46			12.1.49			Does your CIS Solution mask the presentation of sensitive data (e.g., ***-**-1234) based on user security?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			49			12.1.49						


									12.1.50			Does your CIS Solution allow for differentiation of monetary amounts for items such as adjustments by userid and/or workgroup?			2															System Characteristics			System Characteristics / Security			System Characteristics - 2						REQ						12			1			50			12.1.50						ADDED


						12.1.47			12.1.51			Does your CIS Solution also prevent access of sensitive data via the standard reports and reporting tools?			3															System Characteristics			System Characteristics / Security			System Characteristics - 3						REQ						12			1			51			12.1.51						


			Minor			12.2.			12.2.			System Administration																		System Characteristics			System Characteristics / System Administration			System Characteristics - 												12			2			0			12.2.						


						12.2.1			12.2.1			Does your CIS Solution provide an application programming interface (API)/user exits that will allow a developer user to add modules or subroutines without modifying the system’s source code?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			1			12.2.1						


						12.2.2			12.2.2			Does your CIS Solution build and enforce user-defined work steps such as scheduling of processes for various system functions?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			2			12.2.2						


						12.2.3			12.2.3			Does your CIS Solution require completion of all required data entry prior to committing the transaction to the database?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			3			12.2.3						


						12.2.4			12.2.4			Does your CIS Solution allow the user through configuration to establish within base program limitations, required fields?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			4			12.2.4						


						12.2.5			12.2.5			Does your CIS Solution highlight or otherwise visually identify to the user all required fields?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			5			12.2.5						


						12.2.6			12.2.6			Does your CIS Solution warn the user if they have not completed all required data entry and allow them to exit the transaction without compromising data integrity?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			6			12.2.6						


						12.2.7			12.2.7			Does your CIS Solution allow the administrator to define the “tab order” (field navigation) with in particular panel/screen?			2															System Characteristics			System Characteristics / System Administration			System Characteristics - 2						REQ						12			2			7			12.2.7						


						12.2.8			12.2.8			Does your CIS Solution restart a batch program and avoid duplication of processed data if the batch or system should fail?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			8			12.2.8						


						12.2.9			12.2.9			Does your CIS Solution suspend processing until restart/recovery procedures have been initiated?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			9			12.2.9						


						12.2.10			12.2.10			Does your CIS Solution maintain 24-hour uptime with on-line back-ups?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			10			12.2.10						


						12.2.11			12.2.11			Does your CIS Solution provide documented restart and recovery procedures?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			11			12.2.11						


									12.2.12			For an organization the size of the City of Seattle does your CIS Solution provide an initial "look-up" response time (for a query or customer look-up) of less than 2 seconds?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			12			12.2.12						ADDED


						12.2.12			12.2.13			Does your CIS Solution allow for the customization or configuration of screens?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			13			12.2.13						


									12.2.14			Does your CIS Solution allow for the customization of the display color for certain type of messages, alerts, or account status (e.g., water service disconnected, cash only, delinquent account, etc)?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			14			12.2.14						ADDED


						12.2.13			12.2.15			Does your CIS Solution provide for customization or configuration of screens and tables without the need for source code changes?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			15			12.2.15						


						12.2.14			12.2.16			Does your CIS Solution provide interfacing between all proposed CIS Solutions so that one change automatically updates CIS Solutions or linked subsystems?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			16			12.2.16						


						12.2.15			12.2.17			Do you provide comprehensive documentation for all functionality within your CIS Solution?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			17			12.2.17						


						12.2.16			12.2.18			Does your CIS Solution include a uniform user interface?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			18			12.2.18						


						12.2.17			12.2.19			Does your CIS Solution's baseline utilize on-line menus or pull down bars for selection of processing options?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			19			12.2.19						


						12.2.18			12.2.20			Does your CIS Solution have the ability for function hot keys to be used to navigate through on-line functions and features?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			20			12.2.20						


						12.2.19			12.2.21			Does your CIS Solution have the ability to utilize user defined macros?			2															System Characteristics			System Characteristics / System Administration			System Characteristics - 2						REQ						12			2			21			12.2.21						


						12.2.20			12.2.22			Does your CIS Solution provide for a browser user interface (BUI) for navigation throughout the system?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			22			12.2.22						


						12.2.21			12.2.23			Does your CIS Solution conform to navigation procedures used with Microsoft Windows' graphical user interfaces?			1															System Characteristics			System Characteristics / System Administration			System Characteristics - 1						REQ						12			2			23			12.2.23						


												Does your CIS Solution support the following versions of Microsoft Windows for the client desktop:																		System Characteristics			System Characteristics / System Administration			System Characteristics - 												12			2			23									FALSE


						12.2.22			12.2.24			> Windows XP?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			24			12.2.24			INDENT			


						12.2.23			12.2.25			> Windows 7?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			25			12.2.25			INDENT			


									12.2.26			> Windows 8?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			26			12.2.26			INDENT			ADDED


									12.2.27			Does your CIS Solution support Mac 0SX client desktop?			2															System Characteristics			System Characteristics / System Administration			System Characteristics - 2						REQ						12			2			27			12.2.27						ADDED


									12.2.28			Does your CIS Solution support mobile devices as a desktop environment (e.g., Android, iOS, Windows Phone)?			2															System Characteristics			System Characteristics / System Administration			System Characteristics - 2						REQ						12			2			28			12.2.28						ADDED


												Does your CIS Solution have a system-wide calendar which:																		System Characteristics			System Characteristics / System Administration			System Characteristics - 												12			2			28									FALSE


						12.2.24			12.2.29			> Can be utilized for scheduling various processes or events?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			29			12.2.29			INDENT			


						12.2.25			12.2.30			> Recognizes holidays and weekends?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			30			12.2.30			INDENT			


						12.2.26			12.2.31			> Recognizes user defined holidays and workweek?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			31			12.2.31			INDENT			


						12.2.27			12.2.32			Does your CIS Solution have the ability to open multiple instances of the application on the desktop for the same user?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			32			12.2.32						


						12.2.28			12.2.33			Can your CIS Solution open multiple forms and accounts simultaneously without the need for multiple sessions?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			33			12.2.33						


						12.2.29			12.2.34			Does your CIS Solution automatically notify system personnel or designated staff when the file capacity is nearly full (e.g., at a set percentage)?			2															System Characteristics			System Characteristics / System Administration			System Characteristics - 2						REQ						12			2			34			12.2.34						


						12.2.30			12.2.35			Is the database accessible with an industry standard SQL?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			35			12.2.35						


						12.2.31			12.2.36			Does your CIS Solution provide development tools to enhance and extend the application?			1															System Characteristics			System Characteristics / System Administration			System Characteristics - 1						REQ						12			2			36			12.2.36						


						12.2.32			12.2.37			Will this development tool be provided as part of the baseline CIS Solution?			1															System Characteristics			System Characteristics / System Administration			System Characteristics - 1						REQ						12			2			37			12.2.37						


						12.2.33			12.2.38			Does your CIS Solution support a database design that incorporates referential integrity?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			38			12.2.38						


						12.2.34			12.2.39			Does your CIS Solution maintain referential integrity within the database?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			39			12.2.39						


						12.2.35			12.2.40			Does your CIS Solution allow different instances of the application for multiple environments (e.g., implementation, testing, training and production, etc.)?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			40			12.2.40						


						12.2.36			12.2.41			Does your CIS Solution provide an application tool or script, which supports the transfer of data (complete or subset) and/or configuration data from one environment to another environment?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			41			12.2.41						


						12.2.37			12.2.42			Does your CIS Solution provide a Data Definition Language (DDL) to support configuration changes?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			42			12.2.42						


						12.2.38			12.2.43			When a user performs a configuration change, does your CIS Solution provide a log of the changes made to the database?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			43			12.2.43						


						12.2.39			12.2.44			Does your CIS Solution utilize multiple instances of the database without the need to change the application code?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			44			12.2.44						


						12.2.40			12.2.45			Does your CIS Solution's application code communicate directly with the database using SQL without any middleware CIS Solution?			1															System Characteristics			System Characteristics / System Administration			System Characteristics - 1						REQ						12			2			45			12.2.45						


						12.2.41			12.2.46			Are insertions done in such a manner as to maintain index clustering?			1															System Characteristics			System Characteristics / System Administration			System Characteristics - 1						REQ						12			2			46			12.2.46						


						12.2.42			12.2.47			Does your CIS Solution have tools to unload tables to sequential files?			1															System Characteristics			System Characteristics / System Administration			System Characteristics - 1						REQ						12			2			47			12.2.47						


						12.2.43			12.2.48			Does your CIS Solution have tools to load tables from sequential files?			1															System Characteristics			System Characteristics / System Administration			System Characteristics - 1						REQ						12			2			48			12.2.48						


						12.2.44			12.2.49			Does your CIS Solution provide data conversion tools?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			49			12.2.49						


						12.2.45			12.2.50			Does your CIS Solution provide test/seed data with the initial installation?			2															System Characteristics			System Characteristics / System Administration			System Characteristics - 2						REQ						12			2			50			12.2.50						


						12.2.46			12.2.51			Does your CIS Solution generate system error messages (not user entry validation errors) when errors are detected?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			51			12.2.51						


						12.2.47			12.2.52			Are the aforementioned error messages logged and documented?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			52			12.2.52						


						12.2.48			12.2.53			Does your CIS Solution support user-defined labels for field names on data entry screens/panels?			2															System Characteristics			System Characteristics / System Administration			System Characteristics - 2						REQ						12			2			53			12.2.53						


						12.2.49			12.2.54			Can the reporting tool provided with your CIS Solution be used to report on data captured in user-defined screens/panels?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			54			12.2.54						


						12.2.50			12.2.55			Does your CIS Solution provide an "expert" mode so screens/panels can be accessed directly without going through menus?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			55			12.2.55						


						12.2.51			12.2.56			When moving from screen to screen/panels, are key fields carried forward so that re-keying of fields is not necessary (i.e., account number, name)?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			56			12.2.56						


						12.2.52			12.2.57			Does your CIS Solution provide a method to look up data in reference tables without losing the customers screen/panel and the data on it?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			57			12.2.57						


						12.2.53			12.2.58			Does your CIS Solution provide on-line update of all user-definable tables?			2															System Characteristics			System Characteristics / System Administration			System Characteristics - 2						REQ						12			2			58			12.2.58						


						12.2.54			12.2.59			Does your CIS Solution provide the ability to retire/deactivate incorrect and no longer valid table entries?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			59			12.2.59						


						12.2.55			12.2.60			Are software changes required by new federal legislation made available to the clients 30 business days prior to the effective date?			2															System Characteristics			System Characteristics / System Administration			System Characteristics - 2						REQ						12			2			60			12.2.60						


						12.2.56			12.2.61			Are software changes required by new state legislation made available to clients 30 business days prior to the effective date?			2															System Characteristics			System Characteristics / System Administration			System Characteristics - 2						REQ						12			2			61			12.2.61						


									12.2.62			Are software changes required by a new operating system patch made available to clients 30 business days prior to the effective date?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			62			12.2.62						ADDED


						12.2.57			12.2.63			Does your CIS Solution ensure that existing API functionality is migrated into new releases?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			63			12.2.63						


						12.2.58			12.2.64			Does your CIS Solution provide application/system-debugging tools?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			64			12.2.64						


						12.2.59			12.2.65			Does your CIS Solution have application logs that are utilized for new releases to identify the location of new and/or changed program code?			2															System Characteristics			System Characteristics / System Administration			System Characteristics - 2						REQ						12			2			65			12.2.65						


						12.2.60			12.2.66			Are all data input errors clearly identified at the application-level (plain-English messages) stating the nature of the error?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			66			12.2.66						


						12.2.61			12.2.67			Does your CIS Solution allow the error message table(s) to be customized by the user?			2															System Characteristics			System Characteristics / System Administration			System Characteristics - 2						REQ						12			2			67			12.2.67						


						12.2.62			12.2.68			Does your CIS Solution have context sensitive help messages (e.g., help for the particular field in which the cursor is positioned)?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			68			12.2.68						


						12.2.63			12.2.69			Does your CIS Solution allow help messages to be customized by the users?			2															System Characteristics			System Characteristics / System Administration			System Characteristics - 2						REQ						12			2			69			12.2.69						


									12.2.70			Does your CIS Solution provide online user documentation?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			70			12.2.70						ADDED


						12.2.64			12.2.71			Does your CIS Solution support an online data validation process that identifies each error encountered in a sequential manner until all errors are corrected without clearing the screen causing re-keying of the entire transaction?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			71			12.2.71						


						12.2.65			12.2.72			During a batch process, does your CIS Solution support exception reporting that allows a batch process to continue to normal termination?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			72			12.2.72						


						12.2.66			12.2.73			Does your CIS Solution provide an online tutorial?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			73			12.2.73						


									12.2.74			Can your CIS Solution utilize the CA Autosys batch scheduler for the scheduling of all batch jobs/processes?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			74			12.2.74						ADDED


									12.2.75			Does your CIS Solution manage calendar anomalies such as leap year and the annual change between standard time and day light savings time?			2															System Characteristics			System Characteristics / System Administration			System Characteristics - 2						REQ						12			2			75			12.2.75						ADDED


						12.2.67			12.2.76			Does your CIS Solution allow the user to define data defaults?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			76			12.2.76						


												Is your CIS Solution subjected to usability testing and if so, please provide information for the following questions:																		System Characteristics			System Characteristics / System Administration			System Characteristics - 												12			2			76									FALSE


									12.2.77			     > Frequency of testing?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			77			12.2.77						ADDED


									12.2.78			     > For external users, e.g., web access by customers?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			78			12.2.78						ADDED


									12.2.79			     > For internal users?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			79			12.2.79						ADDED


									12.2.80			     > What is your testing methodology (sample size, methods of recruitment, test scenarios, etc.)?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			80			12.2.80						ADDED


									12.2.81			     > If you do not conduct regular usability testing, do you provide Findings and Recommendations Summary, or similar document, from your last test?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			81			12.2.81						ADDED


									12.2.82			Will your CIS Solution support a star schema relational database of all production data to be used by a tool such as COGNOS and if so can you provide the subject database?			3															System Characteristics			System Characteristics / System Administration			System Characteristics - 3						REQ						12			2			82			12.2.82						ADDED


			Minor			12.3.			12.3.			Archiving - Purging – Retrieval																		System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 												12			3			0			12.3.						


						12.3.1			12.3.1			Does your CIS Solution have a data archiving capability?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			1			12.3.1						


						12.3.2			12.3.2			Does your CIS Solution have the ability to maintain a user-defined number of months of history online for the entire database?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			2			12.3.2						


						12.3.3			12.3.3			Does your CIS Solution have the ability to maintain a user-defined number of months of history online for different datasets?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			3			12.3.3						


						12.3.4			12.3.4			Does your CIS Solution have the ability to maintain an account's bad debt history for a user specified length of time (specify any limitations)?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			4			12.3.4						


						12.3.5			12.3.5			Does your CIS Solution have the ability to archive records at any point in time?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			5			12.3.5						


						12.3.6			12.3.6			Does your CIS Solution provide for users to be able to identify tables that are not to be archived?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			6			12.3.6						


						12.3.7			12.3.7			Does your CIS Solution provide for users to be able to identify record types that are not to be archived within a table?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			7			12.3.7						


						12.3.8			12.3.8			Does your CIS Solution allow data to be purged from the database while maintaining the referential integrity of the database?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			8			12.3.8						


						12.3.9			12.3.9			Does your CIS Solution allow attachments to be archived even though they may be stored in another system?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			9			12.3.9						


						12.3.10			12.3.10			Does your CIS Solution check for broken links to attachments (i.e., orphans)?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			10			12.3.10						


						12.3.11			12.3.11			Does your CIS Solution allow for the retrieval of archived data?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			11			12.3.11						


						12.3.12			12.3.12			Does your CIS Solution allow the user to define the purging parameters?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			12			12.3.12						


						12.3.13			12.3.13			Does your CIS Solution allow the user to define the archiving parameters?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			13			12.3.13						


						12.3.14			12.3.14			Does your CIS Solution allow access of the archive data with the same forms and reports as the production database?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			14			12.3.14						


						12.3.15			12.3.15			Does your CIS Solution allow the archive database to be purged?			3															System Characteristics			System Characteristics / Archiving - Purging – Retrieval			System Characteristics - 3						REQ						12			3			15			12.3.15						


			Minor			12.4.			12.4.			Multiple Companies																		System Characteristics			System Characteristics / Multiple Companies			System Characteristics - 												12			4			0			12.4.						


						12.4.1			12.4.1			Does your CIS Solution support a multi-company capability in a single database?			3															System Characteristics			System Characteristics / Multiple Companies			System Characteristics - 3						REQ						12			4			1			12.4.1						


						12.4.2			12.4.2			Does your CIS Solution support all data in all datasets being tagged company specific?			3															System Characteristics			System Characteristics / Multiple Companies			System Characteristics - 3						REQ						12			4			2			12.4.2						


						12.4.3			12.4.3			Does your CIS Solution support different configurations for different companies in a single database (e.g., rates, collection rules, taxes, etc.)?			3															System Characteristics			System Characteristics / Multiple Companies			System Characteristics - 3						REQ						12			4			3			12.4.3						


						12.4.4			12.4.4			Does your CIS Solution support the sharing of some non-company specific data between multiple companies (e.g., customers, zip codes, state codes, etc.)?			3															System Characteristics			System Characteristics / Multiple Companies			System Characteristics - 3						REQ						12			4			4			12.4.4						


						12.4.5			12.4.5			Does your CIS Solution support user security being established to limit a user's access (forms, processes, and reports) to only one company's data?			3															System Characteristics			System Characteristics / Multiple Companies			System Characteristics - 3						REQ						12			4			5			12.4.5						


						12.4.6			12.4.6			Does your CIS Solution support user security being established to limit access to any combination of multiple companies' data?			3															System Characteristics			System Characteristics / Multiple Companies			System Characteristics - 3						REQ						12			4			6			12.4.6						


						12.4.7			12.4.7			Does your CIS Solution support a user having access to multiple companies without the need to sign-off and sign-on?			3															System Characteristics			System Characteristics / Multiple Companies			System Characteristics - 3						REQ						12			4			7			12.4.7						


						12.4.8			12.4.8			Does your CIS Solution support a user's security profile varying for different companies with a single sign-on?			3															System Characteristics			System Characteristics / Multiple Companies			System Characteristics - 3						REQ						12			4			8			12.4.8						


						12.4.9						Does your CIS Solution support dynamic switching, without sign-off and sign-on, of databases if supporting multiple companies in different databases?			9															System Characteristics			System Characteristics / Multiple Companies			System Characteristics - 9												12			4			8									DELETED


						move to  section below						Does your CIS Solution allow control/limitation of switching, without sign-off and sign-on, of databases if supporting multiple databases (e.g., production, archive, test, etc.)?			9															System Characteristics			System Characteristics / Multiple Companies			System Characteristics - 9												12			4			8									DELETED


						12.4.10			12.4.9			Does your CIS Solution support company specific batch processes and reports?			3															System Characteristics			System Characteristics / Multiple Companies			System Characteristics - 3						REQ						12			4			9			12.4.9						


			Minor			12.5.			12.5.			Multiple Environments																		System Characteristics			System Characteristics / Multiple Environments			System Characteristics - 												12			5			0			12.5.						


						12.5.1			12.5.1			Does your CIS Solution support redundant server cluster/load balancing environments?			3															System Characteristics			System Characteristics / Multiple Environments			System Characteristics - 3						REQ						12			5			1			12.5.1						


						12.5.2			12.5.2			Does your CIS Solution support disk drive mirroring?			3															System Characteristics			System Characteristics / Multiple Environments			System Characteristics - 3						REQ						12			5			2			12.5.2						


						12.5.3			12.5.3			Does your CIS Solution support parallel server fail-over?			2															System Characteristics			System Characteristics / Multiple Environments			System Characteristics - 2						REQ						12			5			3			12.5.3						


									12.5.4			Does your CIS Solution support dynamic switching, without sign-off and sign-on, of databases if supporting multiple companies in different databases?			3															System Characteristics			System Characteristics / Multiple Environments			System Characteristics - 3						REQ						12			5			4			12.5.4						ADDED


									12.5.5			Does your CIS Solution allow control/limitation of switching, without sign-off and sign-on, of databases if supporting multiple databases (e.g., production, archive, test, etc.)?			3															System Characteristics			System Characteristics / Multiple Environments			System Characteristics - 3						REQ						12			5			5			12.5.5						ADDED


						12.5.4			12.5.6			Does your CIS Solution support database replication?			3															System Characteristics			System Characteristics / Multiple Environments			System Characteristics - 3						REQ						12			5			6			12.5.6						
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						12.5.5			12.5.7			Can your CIS Solution run in a virtual VMware environment?			3															System Characteristics			System Characteristics / Multiple Environments			System Characteristics - 3						REQ						12			5			7			12.5.7						


									12.5.8			Does your CIS Solution provide obvious visual cues as to the environment that the user is current accessing?			3															System Characteristics			System Characteristics / Multiple Environments			System Characteristics - 3						REQ						12			5			8			12.5.8						ADDED


			Blank																											System Characteristics			System Characteristics / Multiple Environments			System Characteristics - 												12			5			8									FALSE


			Major			13.						Customer Choice			9															Customer Choice			Customer Choice / Energy Provider Tracking			Customer Choice - 9												12						0									DELETED


			Minor			13.1.						Energy Provider Tracking			9															Customer Choice			Customer Choice / Energy Provider Tracking			Customer Choice - 9												12			1			0									DELETED


						13.1.1						Does your CIS Solution allow for the establishment of a new energy provider in the system?			9															Customer Choice			Customer Choice / Energy Provider Tracking			Customer Choice - 9												12			1			0									DELETED


												Does your CIS Solution capture and maintain the following information for an energy provider:			9															Customer Choice			Customer Choice / Energy Provider Tracking			Customer Choice - 9												12			1			0									DELETED


						13.1.2						> Identification Number?			9															Customer Choice			Customer Choice / Energy Provider Tracking			Customer Choice - 9												12			1			0						INDENT			DELETED


						13.1.3						> Name?			9															Customer Choice			Customer Choice / Energy Provider Tracking			Customer Choice - 9												12			1			0						INDENT			DELETED


						13.1.4						> Contact Information?			9															Customer Choice			Customer Choice / Energy Provider Tracking			Customer Choice - 9												12			1			0						INDENT			DELETED


						13.1.5						> Status (e.g., pending, active, inactive)?			9															Customer Choice			Customer Choice / Energy Provider Tracking			Customer Choice - 9												12			1			0						INDENT			DELETED


						13.1.6						> Regulatory Body status?			9															Customer Choice			Customer Choice / Energy Provider Tracking			Customer Choice - 9												12			1			0						INDENT			DELETED


						13.1.7						Does you CIS Solution provide for deactivation of a provider in the system?			9															Customer Choice			Customer Choice / Energy Provider Tracking			Customer Choice - 9												12			1			0									DELETED


						13.1.8						Does you CIS Solution provide for the reassignment of customers to the utility or another provider?			9															Customer Choice			Customer Choice / Energy Provider Tracking			Customer Choice - 9												12			1			0									DELETED


						13.1.9						Can your CIS Solution create letters to customers who are randomly re-assigned  due to provider deactivation?			9															Customer Choice			Customer Choice / Energy Provider Tracking			Customer Choice - 9												12			1			0									DELETED


						13.1.10						Does your CIS Solution have a flag that prevents future random assignment to a provider?			9															Customer Choice			Customer Choice / Energy Provider Tracking			Customer Choice - 9												12			1			0									DELETED


			Minor			13.2.						Customer Registration			9															Customer Choice			Customer Choice / Customer Registration			Customer Choice - 9												12			2			0									DELETED


						13.2.1						Does you CIS Solution provide for the acquisition and enrollment of customers?			9															Customer Choice			Customer Choice / Customer Registration			Customer Choice - 9												12			2			0									DELETED


						13.2.2						Does you CIS Solution provide for the notification of a an agent regarding a customer's request for enrollment?			9															Customer Choice			Customer Choice / Customer Registration			Customer Choice - 9												12			2			0									DELETED


						13.2.3						Does you CIS Solution provide for the receipt of agent confirmation regarding a customers request?			9															Customer Choice			Customer Choice / Customer Registration			Customer Choice - 9												12			2			0									DELETED


						13.2.4						Does you CIS Solution provide for the automatic update or establishment of the customers account once the enrollment is confirmed?			9															Customer Choice			Customer Choice / Customer Registration			Customer Choice - 9												12			2			0									DELETED


						13.2.5						Does you CIS Solution provide for the termination of a customer/provider enrollment?			9															Customer Choice			Customer Choice / Customer Registration			Customer Choice - 9												12			2			0									DELETED


						13.2.6						Does you CIS Solution provide for the communication of a completed registration?			9															Customer Choice			Customer Choice / Customer Registration			Customer Choice - 9												12			2			0									DELETED


			Minor			13.3.						Billing & Payments			9															Customer Choice			Customer Choice / Billing & Payments			Customer Choice - 9												12			3			0									DELETED


						13.3.1						Does you CIS Solution provide usage charges to the provider?			9															Customer Choice			Customer Choice / Billing & Payments			Customer Choice - 9												12			3			0									DELETED


												Does you CIS Solution provide miscellaneous charges to the provider including:			9															Customer Choice			Customer Choice / Billing & Payments			Customer Choice - 9												12			3			0									DELETED


						13.3.2						> Connection charges?			9															Customer Choice			Customer Choice / Billing & Payments			Customer Choice - 9												12			3			0						INDENT			DELETED


						13.3.3						> Read charges?			9															Customer Choice			Customer Choice / Billing & Payments			Customer Choice - 9												12			3			0						INDENT			DELETED


						13.3.4						> Reconnect charges?			9															Customer Choice			Customer Choice / Billing & Payments			Customer Choice - 9												12			3			0						INDENT			DELETED


						13.3.5						> Provider change charges?			9															Customer Choice			Customer Choice / Billing & Payments			Customer Choice - 9												12			3			0						INDENT			DELETED


						13.3.6						> Disconnect charges?			9															Customer Choice			Customer Choice / Billing & Payments			Customer Choice - 9												12			3			0						INDENT			DELETED


						13.3.7						> Others as incurred?			9															Customer Choice			Customer Choice / Billing & Payments			Customer Choice - 9												12			3			0						INDENT			DELETED


						13.3.8						Does your CIS Solution provide usage history to the provider?			9															Customer Choice			Customer Choice / Billing & Payments			Customer Choice - 9												12			3			0									DELETED


						13.3.9						Does your CIS Solution produce the billing to the provider?			9															Customer Choice			Customer Choice / Billing & Payments			Customer Choice - 9												12			3			0									DELETED


						13.3.10						Does your CIS Solution process payments from the provider?			9															Customer Choice			Customer Choice / Billing & Payments			Customer Choice - 9												12			3			0									DELETED


						13.3.11						Does your CIS Solution handle provider disputes?			9															Customer Choice			Customer Choice / Billing & Payments			Customer Choice - 9												12			3			0									DELETED


			Minor			13.4.						Miscellaneous Data			9															Customer Choice			Customer Choice / Miscellaneous Data			Customer Choice - 9												12			4			0									DELETED


												Does your CIS Solution provide APIs for passing the following data between the utility and the providers:			9															Customer Choice			Customer Choice / Miscellaneous Data			Customer Choice - 9												12			4			0									DELETED


						13.4.1						> Customer profile data?			9															Customer Choice			Customer Choice / Miscellaneous Data			Customer Choice - 9												12			4			0						INDENT			DELETED


						13.4.2						> Customer payments?			9															Customer Choice			Customer Choice / Miscellaneous Data			Customer Choice - 9												12			4			0						INDENT			DELETED


						13.4.3						> Market share data?			9															Customer Choice			Customer Choice / Miscellaneous Data			Customer Choice - 9												12			4			0						INDENT			DELETED


						13.4.4						> Billing data?			9															Customer Choice			Customer Choice / Miscellaneous Data			Customer Choice - 9												12			4			0						INDENT			DELETED


						13.4.5						> Customer usage history?			9															Customer Choice			Customer Choice / Miscellaneous Data			Customer Choice - 9												12			4			0						INDENT			DELETED


						13.4.6						> Exceptions?			9															Customer Choice			Customer Choice / Miscellaneous Data			Customer Choice - 9												12			4			0						INDENT			DELETED


			Minor			13.5.						Settlement			9															Customer Choice			Customer Choice / Settlement			Customer Choice - 9												12			5			0									DELETED


						13.5.1						Does your CIS Solution accumulate metering data from all the metering sources to use in the settlement process?			9															Customer Choice			Customer Choice / Settlement			Customer Choice - 9												12			5			0									DELETED


						13.5.2						Does your CIS Solution provide consumption data for use in the settlement process?			9															Customer Choice			Customer Choice / Settlement			Customer Choice - 9												12			5			0									DELETED


						13.5.3						Does your CIS Solution inform providers of consumption by hour for next day settlements?			9															Customer Choice			Customer Choice / Settlement			Customer Choice - 9												12			5			0									DELETED


						13.5.4						Does your CIS Solution inform providers of the estimate consumption (load shape) by hour for the period?			9															Customer Choice			Customer Choice / Settlement			Customer Choice - 9												12			5			0									DELETED


						13.5.5						Does your CIS Solution inform settle disputes regarding consumption measurement or estimation?			9															Customer Choice			Customer Choice / Settlement			Customer Choice - 9												12			5			0									DELETED


						13.5.6						Does your CIS Solution inform handle financial settlements resulting from the load settlements?			9															Customer Choice			Customer Choice / Settlement			Customer Choice - 9												12			5			0									DELETED


			Blank												9															Customer Choice			Customer Choice / Settlement			Customer Choice - 9												12			5			0									DELETED


			Major			14.			13.			Mobile Work Force Management																		Mobile Work Force Management			Mobile Work Force Management / Asset Management			Mobile Work Force Management - 												13						0			13.						


			Minor			14.1.			13.1.			Asset Management																		Mobile Work Force Management			Mobile Work Force Management / Asset Management			Mobile Work Force Management - 												13			1			0			13.1.						


						14.1.1			13.1.1			Does your CIS Solution provide for the entry and management of assets (equipment, tools, materials, parts, etc.) including part numbers, descriptions, unit costs (actual purchase price and tax components) via an interface to Oracle WAM & Maximo?			3															Mobile Work Force Management			Mobile Work Force Management / Asset Management			Mobile Work Force Management - 3						REQ						13			1			1			13.1.1						


						14.1.2			13.1.2			Does your CIS Solution provide for the management of warehouse inventory including asset prices (by supplier and discounts by volume), preferred and alternative suppliers lists, reordering thresholds and status (recording the checking out of individual assets and checking in volume deliveries) via an interface to Oracle WAM and Maximo?			3															Mobile Work Force Management			Mobile Work Force Management / Asset Management			Mobile Work Force Management - 3						REQ						13			1			2			13.1.2						


			Minor			14.2.			13.2.			Employees																		Mobile Work Force Management			Mobile Work Force Management / Employees			Mobile Work Force Management - 												13			2			0			13.2.						


						14.2.1			13.2.1			Does your CIS Solution provide for the entry and management of employee information including name, territory (geographical area assignment), work phone number, work group (field crew) designation, certifications, and job classification?			3															Mobile Work Force Management			Mobile Work Force Management / Employees			Mobile Work Force Management - 3						REQ						13			2			1			13.2.1						


						14.2.2			13.2.2			Does your CIS Solution provide for the entry and management of employee information including hourly pay rate, overtime rate, designated holidays, booked vacations and regular working hours?			2															Mobile Work Force Management			Mobile Work Force Management / Employees			Mobile Work Force Management - 2						REQ						13			2			2			13.2.2						


						14.2.3			13.2.3			Does your CIS Solution provide for the input of hours worked based on activity codes (such as travel time, scheduled breaks, on-the-job time, etc.)?			1															Mobile Work Force Management			Mobile Work Force Management / Employees			Mobile Work Force Management - 1						REQ						13			2			3			13.2.3						


						14.2.4			13.2.4			Does your CIS Solution provide the ability to capture sign-on/sign-off times and dates from mobile devices?			3															Mobile Work Force Management			Mobile Work Force Management / Employees			Mobile Work Force Management - 3						REQ						13			2			4			13.2.4						


			Minor			14.3.			13.3.			Planning and Scheduling																		Mobile Work Force Management			Mobile Work Force Management / Planning and Scheduling			Mobile Work Force Management - 												13			3			0			13.3.						


						14.3.1			13.3.1			Does your CIS Solution provide planners the ability to plan potential work in the field using integrated tools that allow the scheduling and estimated usage of materials, equipment and labor with their associated time and cost allocation (assuming an interface to Oracle WAM and Maximo?			3															Mobile Work Force Management			Mobile Work Force Management / Planning and Scheduling			Mobile Work Force Management - 3						REQ						13			3			1			13.3.1						


						14.3.2			13.3.2			Does your CIS Solution provide the ability to view the field service representative’s or work groups schedules for a day or week in graphical format?			3															Mobile Work Force Management			Mobile Work Force Management / Planning and Scheduling			Mobile Work Force Management - 3						REQ						13			3			2			13.3.2						


						14.3.3			13.3.3			Does your CIS Solution provide a Scheduler that automatically assigns and routes orders based on skills (employee job classification), availability (employee working hours/days) and geographical location (e.g., Zip codes)?			3															Mobile Work Force Management			Mobile Work Force Management / Planning and Scheduling			Mobile Work Force Management - 3						REQ						13			3			3			13.3.3						


						14.3.4			13.3.4			Does your CIS Solution have a Scheduler that assigns work orders based on a cost algorithm method (e.g., lowest cost option vs. quickest response)?			2															Mobile Work Force Management			Mobile Work Force Management / Planning and Scheduling			Mobile Work Force Management - 2						REQ						13			3			4			13.3.4						


						14.3.5			13.3.5			Does your CIS Solution provide the ability to assign work orders to employees based on skill level and work area?			3															Mobile Work Force Management			Mobile Work Force Management / Planning and Scheduling			Mobile Work Force Management - 3						REQ						13			3			5			13.3.5						


			Minor			14.4.			13.4.			Operation																		Mobile Work Force Management			Mobile Work Force Management / Operation			Mobile Work Force Management - 												13			4			0			13.4.						


						14.4.1			13.4.1			Does your CIS Solution provide a graphical view of work order assignments by individual employee or work group?			3															Mobile Work Force Management			Mobile Work Force Management / Operation			Mobile Work Force Management - 3						REQ						13			4			1			13.4.1						


						14.4.2			13.4.2			Does your CIS Solution show actual elapsed and estimated remaining time and expenses on the work order?			3															Mobile Work Force Management			Mobile Work Force Management / Operation			Mobile Work Force Management - 3						REQ						13			4			2			13.4.2						


						14.4.3			13.4.3			Does your CIS Solution provide the ability to track all mileage of employee vehicles?			3															Mobile Work Force Management			Mobile Work Force Management / Operation			Mobile Work Force Management - 3						REQ						13			4			3			13.4.3						


						14.4.4			13.4.4			Does your CIS Solution provide Gantt updates in real-time to reflect actual completion time and if shorter or longer than forecast duration, update resource availability accordingly?			3															Mobile Work Force Management			Mobile Work Force Management / Operation			Mobile Work Force Management - 3						REQ						13			4			4			13.4.4						


						14.4.5			13.4.5			Does your CIS Solution provide revenue tracking of work orders for multiple business units?			2															Mobile Work Force Management			Mobile Work Force Management / Operation			Mobile Work Force Management - 2						REQ						13			4			5			13.4.5						


						14.4.6			13.4.6			Does your CIS Solution provide an employee the ability to view asset inventory for a work order, and add new entries in the field?			3															Mobile Work Force Management			Mobile Work Force Management / Operation			Mobile Work Force Management - 3						REQ						13			4			6			13.4.6						


									13.4.7			Does your CIS Solution provide an employee the ability to view equipment requirements for a job?			3															Mobile Work Force Management			Mobile Work Force Management / Operation			Mobile Work Force Management - 3						REQ						13			4			7			13.4.7						ADDED


						14.4.7			13.4.8			Does your CIS Solution provide ability to add new service orders in the field?			3															Mobile Work Force Management			Mobile Work Force Management / Operation			Mobile Work Force Management - 3						REQ						13			4			8			13.4.8						


			Minor			14.5.			13.5.			Reporting																		Mobile Work Force Management			Mobile Work Force Management / Reporting			Mobile Work Force Management - 												13			5			0			13.5.						


						14.5.1			13.5.1			Does your CIS Solution provide time sheets for employees based on hours recorded by the employee?			3															Mobile Work Force Management			Mobile Work Force Management / Reporting			Mobile Work Force Management - 3						REQ						13			5			1			13.5.1						


						14.5.2			13.5.2			Does your CIS Solution provide financial reporting by work order, employee, field crew, and project that reflects the hours entered into time sheets accounting for the activity code entered?			2															Mobile Work Force Management			Mobile Work Force Management / Reporting			Mobile Work Force Management - 2						REQ						13			5			2			13.5.2						


						14.5.3						Does your CIS Solution track, maintain and report the following for completed or partially completed work orders:																		Mobile Work Force Management			Mobile Work Force Management / Reporting			Mobile Work Force Management - 												13			5			2									


									13.5.3			       > forecasted vs. actual utilization of (materials, personnel,             equipment, etc.)?			2															Mobile Work Force Management			Mobile Work Force Management / Reporting			Mobile Work Force Management - 2						REQ						13			5			3			13.5.3						ADDED


						14.5.4			13.5.4			> Assets used?			2															Mobile Work Force Management			Mobile Work Force Management / Reporting			Mobile Work Force Management - 2						REQ						13			5			4			13.5.4			INDENT			


						14.5.5			13.5.5			> Hours booked?			3															Mobile Work Force Management			Mobile Work Force Management / Reporting			Mobile Work Force Management - 3						REQ						13			5			5			13.5.5			INDENT			


						14.5.6			13.5.6			> Vehicle Mileage?			3															Mobile Work Force Management			Mobile Work Force Management / Reporting			Mobile Work Force Management - 3						REQ						13			5			6			13.5.6			INDENT			


						14.5.7			13.5.7			> Equipment / tool rental time (days / hours)?			3															Mobile Work Force Management			Mobile Work Force Management / Reporting			Mobile Work Force Management - 3						REQ						13			5			7			13.5.7			INDENT			


						14.5.8			13.5.8			> Incidental charges?			2															Mobile Work Force Management			Mobile Work Force Management / Reporting			Mobile Work Force Management - 2						REQ						13			5			8			13.5.8			INDENT			


			Minor			14.6.			13.6.			Integration																		Mobile Work Force Management			Mobile Work Force Management / Integration			Mobile Work Force Management - 												13			6			0			13.6.						


						14.6.1			13.6.1			Is the standard service order functionality you provide (your responses to Section 3 of this table, marked as “A”) fully integrated with the functionality you provide for Mobile Work Force Management (responses marked “A” to this section, Section 14)?			3															Mobile Work Force Management			Mobile Work Force Management / Integration			Mobile Work Force Management - 3						REQ						13			6			1			13.6.1						


						14.6.2			13.6.2			Does your CIS Solution provide wireless text messaging between technicians and between technicians and home office personnel (Dispatchers, Planners)?			3															Mobile Work Force Management			Mobile Work Force Management / Integration			Mobile Work Force Management - 3						REQ						13			6			2			13.6.2						


									13.6.3			Does you CIS Solution support voice activated text messaging?			3															Mobile Work Force Management			Mobile Work Force Management / Integration			Mobile Work Force Management - 3						REQ						13			6			3			13.6.3						ADDED


						14.6.3			13.6.4			Does your CIS Solution provide the ability to assign and transmit a service order to a field rep by dragging and dropping map icons?			3															Mobile Work Force Management			Mobile Work Force Management / Integration			Mobile Work Force Management - 3						REQ						13			6			4			13.6.4						


						14.6.4			13.6.5			Does your CIS Solution provide GPS (Global Positioning System) with a front-end application integrated into the dispatch and scheduling back office application to track all field service rep locations in the field?			3															Mobile Work Force Management			Mobile Work Force Management / Integration			Mobile Work Force Management - 3						REQ						13			6			5			13.6.5						


						14.6.5			13.6.6			Does your CIS Solution provide the ability to handle messages stored for delayed delivery via message queues for “out-of-coverage-area” field reps?			3															Mobile Work Force Management			Mobile Work Force Management / Integration			Mobile Work Force Management - 3						REQ						13			6			6			13.6.6						


						14.6.6			13.6.7			Is your CIS Solution an integral part of the application you are proposing for the CIS?			1															Mobile Work Force Management			Mobile Work Force Management / Integration			Mobile Work Force Management - 1						REQ						13			6			7			13.6.7						


						14.6.7			13.6.8			Is your CIS Solution integrated with your proposed CIS through standard APIs?			3															Mobile Work Force Management			Mobile Work Force Management / Integration			Mobile Work Force Management - 3						REQ						13			6			8			13.6.8						


									13.6.9			Does your CIS Solution provide asset and work force management/scheduling through an online interface with the Maximo application?			3															Mobile Work Force Management			Mobile Work Force Management / Integration			Mobile Work Force Management - 3						REQ						13			6			9			13.6.9						ADDED


									13.6.10			Does your CIS Solution provide asset and work force management/scheduling through an online interface with Oracle's WAM application?			3															Mobile Work Force Management			Mobile Work Force Management / Integration			Mobile Work Force Management - 3						REQ						13			6			10			13.6.10						ADDED


			Blank																											Mobile Work Force Management			Mobile Work Force Management / Integration			Mobile Work Force Management - 												13			6			10									FALSE


			Major			15			14.			Meter Data Management																		Meter Data Management			Meter Data Management / AMI End-Point Asset Management 			Meter Data Management - 												14						0			14.						FALSE


												Please Note:  SCL and SPU currently have a very limited deployment of AMR/AMI devices.  The SCL has not selected the AMI products to be deployed and project is not scheduled to begin until 2015.  Therefore, the proposer needs to consider and explain (in your Comments) how the affected functional requirements listed below will be addressed and tested (for solution acceptance) when the CIS Solution Go-Live date is prior to the start date for a full AMI deployment.																		Meter Data Management			Meter Data Management / AMI End-Point Asset Management 			Meter Data Management - 												14			1			0									FALSE


			Minor			15.1.0			14.2.			AMI End-Point Asset Management 																		Meter Data Management			Meter Data Management / AMI End-Point Asset Management 			Meter Data Management - 												14			2			0			14.2.						


						15.1.1			14.2.1			Maintain Inventory. Does your CIS Solution track AMI end-point assets (meters and communication modules) that are in inventory and their status?			3															Meter Data Management			Meter Data Management / AMI End-Point Asset Management 			Meter Data Management - 3						REQ						14			2			1			14.2.1						


						15.1.2			14.2.2			Location and Status. Does your CIS Solution maintain the location history (installed, meter shop, returned for repair, etc.) and status of all AMI end-point assets and correlate the location history with meter reads?			3															Meter Data Management			Meter Data Management / AMI End-Point Asset Management 			Meter Data Management - 3						REQ						14			2			2			14.2.2						


						15.1.3			14.2.3			Warranty Management. Does your CIS Solution capture and maintain, by device serial number, meter reference number, dates of manufacturing, shipment, received, installed, and failures to manage warranty returns and repairs?			3															Meter Data Management			Meter Data Management / AMI End-Point Asset Management 			Meter Data Management - 3						REQ						14			2			3			14.2.3						


						15.1.4			14.2.4			AMI Endpoint Configuration Management. Does your CIS Solution track and maintain the field replaceable units of the meters and modules, their configuration, hardware and firmware revisions, and programming configurations?			3															Meter Data Management			Meter Data Management / AMI End-Point Asset Management 			Meter Data Management - 3						REQ						14			2			4			14.2.4						


									14.2.5			Does your CIS Solution track and maintain the field replaceable units of the meters, meter components, and modules, their configuration, hardware and firmware revisions, and programming configurations?			3															Meter Data Management			Meter Data Management / AMI End-Point Asset Management 			Meter Data Management - 3						REQ						14			2			5			14.2.5						ADDED


						15.1.5			14.2.6			Schedules Meter Maintenance. Does your CIS Solution generate scheduled field service requests when requested to do so by staff members for meter test, inspection and maintenance, based on installation date and/or service history?			3															Meter Data Management			Meter Data Management / AMI End-Point Asset Management 			Meter Data Management - 3						REQ						14			2			6			14.2.6						


						15.1.6			14.2.7			Test Data. Does your CIS Solution track the certified test reports from the manufacturer and the test results of sample testing performed of both the meters and communications modules?			3															Meter Data Management			Meter Data Management / AMI End-Point Asset Management 			Meter Data Management - 3						REQ						14			2			7			14.2.7						


						15.1.7			14.2.8			Asset Ownership. Does your CIS Solution support multiple asset owner models (such as customer owned meters)?			3															Meter Data Management			Meter Data Management / AMI End-Point Asset Management 			Meter Data Management - 3						REQ						14			2			8			14.2.8						


			Minor			15.2.0			14.3.			AMI Device Management 																		Meter Data Management			Meter Data Management / AMI Device Management 			Meter Data Management - 												14			3			0			14.3.						


												Does your CIS Solution maintain the current and historical installed location and physical relationships between the following:																		Meter Data Management			Meter Data Management / AMI Device Management 			Meter Data Management - 												14			3			0									FALSE


						15.2.1			14.3.1			>Meters?			3															Meter Data Management			Meter Data Management / AMI Device Management 			Meter Data Management - 3						REQ						14			3			1			14.3.1			INDENT			


						15.2.2			14.3.2			>Communication Modules?			3															Meter Data Management			Meter Data Management / AMI Device Management 			Meter Data Management - 3						REQ						14			3			2			14.3.2			INDENT			


						15.2.3			14.3.3			>CT / VT’s?			3															Meter Data Management			Meter Data Management / AMI Device Management 			Meter Data Management - 3						REQ						14			3			3			14.3.3			INDENT			


									14.3.4			>Supply node?			3															Meter Data Management			Meter Data Management / AMI Device Management 			Meter Data Management - 3						REQ						14			3			4			14.3.4			INDENT			ADDED


						15.2.4			14.3.5			>Water Meter Registers?			3															Meter Data Management			Meter Data Management / AMI Device Management 			Meter Data Management - 3						REQ						14			3			5			14.3.5			INDENT			


						15.2.5			14.3.6			>Premises?			3															Meter Data Management			Meter Data Management / AMI Device Management 			Meter Data Management - 3						REQ						14			3			6			14.3.6			INDENT			


						15.2.6			14.3.7			Do your CIS Solution track and maintain the installed location of a communication module and its association to a meter or service point and the module or meter to service point installed location?			3															Meter Data Management			Meter Data Management / AMI Device Management 			Meter Data Management - 3						REQ						14			3			7			14.3.7						


						15.2.7			14.3.8			Does your CIS Solution allow a user to request a module exchange and print the module exchange order in the meter shop to be performed?			3															Meter Data Management			Meter Data Management / AMI Device Management 			Meter Data Management - 3						REQ						14			3			8			14.3.8						


						15.2.8			14.3.9			Does your CIS Solution track the module exchange including the old module details, the new module details, installer and appropriate timestamps? 			3															Meter Data Management			Meter Data Management / AMI Device Management 			Meter Data Management - 3						REQ						14			3			9			14.3.9						


						15.2.9			14.3.10			Does your CIS Solution track the module exchange order status through completion and allow a user to update the order status and enter the module exchange completion information?			3															Meter Data Management			Meter Data Management / AMI Device Management 			Meter Data Management - 3						REQ						14			3			10			14.3.10						


			Minor			15.3.0			14.4.			Exception Management 																		Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 												14			4			0			14.4.						


												Does your CIS Solution generate exceptions based on configurable business rules regarding the following possible exceptions:																		Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 												14			4			0									FALSE


						15.3.1			14.4.1			>Suspected revenue integrity and energy diversion?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			1			14.4.1			INDENT			


						15.3.2			14.4.2			>Suspected consumption on an inactive meter?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			2			14.4.2			INDENT			


						15.3.3			14.4.3			>Abnormal usage?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			3			14.4.3			INDENT			


						15.3.4						>Leak identification?			9															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 9												14			4			3						INDENT			DELETED


						15.3.5			14.4.4			>Meter, register, communication module or battery health?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			4			14.4.4			INDENT			


						15.3.6			14.4.5			Does your CIS Solution provide proactive communications to customers regarding possible exceptions?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			5			14.4.5						


												Does your CIS Solution generate Exceptions based on the combinations of the following configurable parameters:			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3									ERR2			14			4			5									FALSE


						15.3.7			14.4.6			>Meter tamper flags received from the meter via the AMI?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			6			14.4.6			INDENT			


						15.3.8			14.4.7			>Meter, communication module or battery health/diagnostic flags received from the meter?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			7			14.4.7			INDENT			


						15.3.9			14.4.8			>Zero Consumption. Meters with no change in registration for a programmable number of days and ability to identifiy meters with known irregular use patterns and exclude from Zero Consumption algorithms?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			8			14.4.8			INDENT			


						15.3.10			14.4.9			>Daily Consumption Verification. Meter daily usage above or below a programmable threshold for a configurable number of days. The threshold being a percent difference in usage for the customer on that meter on similar days (weekday, weekend, holiday) or percent difference in usage for the customer on that meter as compared to other ‘like’ customers (as identified by a common demographic attributes)?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			9			14.4.9			INDENT			


						15.3.11			14.4.10			>Billing Cycle Verification. Meters with cumulative usage since the last bill greater than (or less than) a programmable threshold. The threshold being a percent difference in usage for the customer on that meter as compared to previous bill cycles or percent difference in usage for the customer on that meter as compared to other ‘like’ customers (as identified by a common demographic attributes)?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			10			14.4.10			INDENT			


						15.3.12			14.4.11			>Complex Daily and Billing Cycle Verification. The system shall perform the same daily and bill cycle verifications for other billing quantities including demand and Time-of-Use?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			11			14.4.11			INDENT			


						15.3.13			14.4.12			>Power outage indications received from the meter via the AMI?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			12			14.4.12			INDENT			


						15.3.14			14.4.13			>Attributes of the meter or the account associated with meter, such as the account being in-active, service being cut at the pole, or the meter being booted ?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			13			14.4.13			INDENT			


						15.3.15			14.4.14			Existing Field Service Work. Does your CIS Solution avoid the generation of exceptions (such as suspected energy diversion alerts) that may be caused by service order work performed by  employees. The system shall be able to track the status of field service work performed via integrations with a work management system or CIS?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			14			14.4.14						


						15.3.16			14.4.15			Duplicate Exceptions. Does your CIS Solution avoid the generation of exceptions where a similar exception has already been generated and sent to a work management or CIS, until the first exception has been completed  (The system shall be able to track the status of an exception from a work management or CIS)?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			15			14.4.15						


						15.3.17						Leak Detection. Does your CIS Solution detect water meters with a change in registration for every interval in 24 hours where a configurable number of intervals are expected to have zero usage?			9															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 9												14			4			15									DELETED


						15.3.18			14.4.16			Does your CIS Solution provide configurable parameters for identifying exceptions which may be defined separately for different groups of meters, based on common attributes of the meter, premise, account or customer (such as for all customers on the same rate or load profile)?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			16			14.4.16						


						15.3.19			14.4.17			Does your CIS Solution allow the user to view and search the identified exceptions by their status, type, age, associated meter, premise, account , customer etc.?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			17			14.4.17						


						15.3.20			14.4.18			Does your CIS Solution allow the user to print identified exceptions and reprint existing exceptions?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			18			14.4.18						


						15.3.21			14.4.19			Does your CIS Solution provide a user interface to support the analytics/investigation (i.e. view current and historical usage patterns) to validate suspected revenue protection issues?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			19			14.4.19						


						15.3.22			14.4.20			Does your CIS Solution allow for service orders to be generated periodically as defined by a configurable parameter?			3															Meter Data Management			Meter Data Management / Exception Management 			Meter Data Management - 3						REQ						14			4			20			14.4.20						


			Minor			15.4.0			14.5.			Delivering Billing Determinants 																		Meter Data Management			Meter Data Management / Delivering Billing Determinants 			Meter Data Management - 												14			5			0			14.5.						


						15.4.1			14.5.1			Does your CIS Solution schedule the delivery of billing determinants to the CIS based on a calendar of specific account bill cycles or explicit start and stop dates identifying the billing period?			3															Meter Data Management			Meter Data Management / Delivering Billing Determinants 			Meter Data Management - 3						REQ						14			5			1			14.5.1						


						15.4.2			14.5.2			Does your CIS Solution provide the capability to receive and respond to ad-hoc requests for off-cycle billing determinants via both the user interface and an API, for events such as a customer move-in and move-out or a cancel and rebill (The request from a user or through the API will optimally have both start and end dates for the billing period. If the start date is not supplied, the system shall be able to infer the start date based on the date when billing determinants were last calculated.)?			3															Meter Data Management			Meter Data Management / Delivering Billing Determinants 			Meter Data Management - 3						REQ						14			5			2			14.5.2						


						15.4.3			14.5.3			Does your CIS Solution issue notifications when it receives actual reads from the AMI that were previously estimated in calculating the billing determinants already sent to CIS?			3															Meter Data Management			Meter Data Management / Delivering Billing Determinants 			Meter Data Management - 3						REQ						14			5			3			14.5.3						


						15.4.4			14.5.4			Does your CIS Solution provide configurable business rules around the billing window regarding system's VEE behavior when billing determinants are missing (i.e  Extrapolate “plug to cycle”, schedule an on-demand read as necessary, schedule field orders to collect read data)?			3															Meter Data Management			Meter Data Management / Delivering Billing Determinants 			Meter Data Management - 3						REQ						14			5			4			14.5.4						


			Minor			15.5.0			14.6.			Billing Determinants Calculations 																		Meter Data Management			Meter Data Management / Billing Determinants Calculations 			Meter Data Management - 												14			6			0			14.6.						


						15.5.1			14.6.1			Does your CIS Solution  support the processing of register reads and consumption interval data (kWh in, kWh out, kVarh in (inductive load), and kVarh out (capacitive load), kVh) demand (kW), coincident demand (Power Factor/kVAR measurement at kW demand peak),netmetering and TOU buckets into billing determinants to support total consumption, demand, on-peak demand, and time-of-use (TOU) rates, including Critical Peak Price (CPP), Critical Peak Rebate (CPR) and real-time hourly pricing?			3															Meter Data Management			Meter Data Management / Billing Determinants Calculations 			Meter Data Management - 3						REQ						14			6			1			14.6.1						


						15.5.2			14.6.2			Does your prouduct allow the user to configure multiple TOU options (e.g. the number and duration of TOU rate periods) by customer type, individual customer contract, tariffs, day type (weekend, weekdays, holidays) and by season?			3															Meter Data Management			Meter Data Management / Billing Determinants Calculations 			Meter Data Management - 3						REQ						14			6			2			14.6.2						


						15.5.3			14.6.3			Does your CIS Solution support, track, and record the initiation of a critical peak event by personnel so as to track customer consumption during critical peak periods?			3															Meter Data Management			Meter Data Management / Billing Determinants Calculations 			Meter Data Management - 3						REQ						14			6			3			14.6.3						


						15.5.4			14.6.4			Does your CIS Solution support conjunctive billing where interval data is totalized across multiple sub-meters into one master meter prior to aggregating the consumption and demands into the appropriate TOU periods (The system shall be able to identify meters that are part of a conjunctive relationship.)? 			3															Meter Data Management			Meter Data Management / Billing Determinants Calculations 			Meter Data Management - 3						REQ						14			6			4			14.6.4						


						15.5.5			14.6.5			In the event that the systems delivers billing determinants based on a calendar of bill cycles rather than explicit start and stop dates identifying the billing period, does your CIS Solution process price change events from CIS and deliver multiple sets of billing determinants as necessary (For example, if a price change event occurs during a bill cycle, the first set will cover the days from the cycle start date to the price change date, and the second set from price change date to cycle end date)?			3															Meter Data Management			Meter Data Management / Billing Determinants Calculations 			Meter Data Management - 3						REQ						14			6			5			14.6.5						


						15.5.6						Does your CIS Solution allow for the configuration of what determines if a billing determinant is an estimate (i.e. How many intervals in a bill cycle are estimated for the billing determinant to be classified as an estimate). Oracle Utilities MDMS should also make on-demand requests for historical data from the meter/AMI system when it identifies data is missing. It should initially estimate and then try for a configurable number of hours to obtain the actual reads from the AMI system or meter.			3															Meter Data Management			Meter Data Management / Billing Determinants Calculations 			Meter Data Management - 3									ERR2			14			6			5									


			Minor			15.6.0			14.7.			Customer Self Service: Online Presentment and Rate Analysis 																		Meter Data Management			Meter Data Management / Customer Self Service: Online Presentment and Rate Analysis 			Meter Data Management - 												14			7			0			14.7.						


						15.6.1			14.7.1			Does your CIS Solution synchronize customer self service (CSS) enrollment information, including customer username and passwords with the MDM application via automated system interfaces?			3															Meter Data Management			Meter Data Management / Customer Self Service: Online Presentment and Rate Analysis 			Meter Data Management - 3						REQ						14			7			1			14.7.1						


						15.6.2			14.7.2			Does your CIS Solution display system event information such as critical peak price events, etc.?			3															Meter Data Management			Meter Data Management / Customer Self Service: Online Presentment and Rate Analysis 			Meter Data Management - 3						REQ						14			7			2			14.7.2						


						15.6.3			14.7.3			Does your CIS Solution allow utility customers access to most-recent and historical usage for a service address in numerical and graphical format (Display interval meter data in graphical and tabular forms to allow consumers to view and understand their hourly energy and water usage patterns and how those patterns relate to their energy costs)?			3															Meter Data Management			Meter Data Management / Customer Self Service: Online Presentment and Rate Analysis 			Meter Data Management - 3						REQ						14			7			3			14.7.3						


						15.6.4			14.7.4			Does your CIS Solution provide an online customer energy audit tool where customer can compare their usage with historical data and data of other ‘like’ customers, such as those with similar home size, number of rooms, HVAC type, water heater type and size, etc?			3															Meter Data Management			Meter Data Management / Customer Self Service: Online Presentment and Rate Analysis 			Meter Data Management - 3						REQ						14			7			4			14.7.4						


						15.6.5			14.7.5			Does your CIS Solution overlay data streams for comparison purposes such as comparing hourly consumption with temperature (historical weather data accessed from an external weather data source)?			3															Meter Data Management			Meter Data Management / Customer Self Service: Online Presentment and Rate Analysis 			Meter Data Management - 3						REQ						14			7			5			14.7.5						


						15.6.6			14.7.6			Does your CIS Solution provide daily updates to customers via web, email, text or in-home displays regarding their electric and water consumptions since the last bill and optionally month-to-date bill ($) for the month-to-date consumption?			3															Meter Data Management			Meter Data Management / Customer Self Service: Online Presentment and Rate Analysis 			Meter Data Management - 3						REQ						14			7			6			14.7.6						


						15.6.7			14.7.7			Does your CIS Solution allow customers to set up automatic notification events and thresholds (e.g. critical peak price, month to date bill threshold), etc.), and the desired means of notification (e.g., text message, phone call, email, etc.)?			3															Meter Data Management			Meter Data Management / Customer Self Service: Online Presentment and Rate Analysis 			Meter Data Management - 3						REQ						14			7			7			14.7.7						


						15.6.8			14.7.8			Does your CIS Solution allow customers to analyze effects of customer energy and water usage patterns by presenting to them ‘what-if’ scenario’s regarding how much they could potentially save by participating in load control or demand response programs?			3															Meter Data Management			Meter Data Management / Customer Self Service: Online Presentment and Rate Analysis 			Meter Data Management - 3						REQ						14			7			8			14.7.8						


			Minor			15.7.0			14.8.			Additional Customer Service Support 																		Meter Data Management			Meter Data Management / Additional Customer Service Support 			Meter Data Management - 												14			8			0			14.8.						


						15.7.1			14.8.1			Does your CIS Solution provide CSR’s with access to current and historical consumption and interval data, outage flags, voltage and power quality indications in graphical or tabular form depending on CSR choice?			3															Meter Data Management			Meter Data Management / Additional Customer Service Support 			Meter Data Management - 3						REQ						14			8			1			14.8.1						


						15.7.2			14.8.2			Does your CIS Solution provide a GUI or API for utility staff members to initiate service disconnects and reconnects for a specific meter or group of meters for a customer move-in or move-out?			3															Meter Data Management			Meter Data Management / Additional Customer Service Support 			Meter Data Management - 3						REQ						14			8			2			14.8.2						


						15.7.3			14.8.3			Does your CIS Solution determine if remote disconnect and reconnect is supported by the device selected and inform the utility staff member appropriately?			3															Meter Data Management			Meter Data Management / Additional Customer Service Support 			Meter Data Management - 3						REQ						14			8			3			14.8.3						


						15.7.4			14.8.4			Does your CIS Solution execute turn-on/turn-off service orders from a staff member or via an API for a “virtual disconnect” – automatically set the daily consumption monitoring threshold to a configurable level and generate “consumption on inactive” alerts or notifications when the threshold is exceeded?			3															Meter Data Management			Meter Data Management / Additional Customer Service Support 			Meter Data Management - 3						REQ						14			8			4			14.8.4						


			Minor			15.8.0			14.9.			AMI Installation Support 																		Meter Data Management			Meter Data Management / AMI Installation Support 			Meter Data Management - 												14			9			0			14.9.						


						15.8.1			14.9.1			Does your CIS Solution process existing meter and meter location data and generate a complete installation planning forecast for exchanging and retrofitting AMI meters?			3															Meter Data Management			Meter Data Management / AMI Installation Support 			Meter Data Management - 3						REQ						14			9			1			14.9.1						


						15.8.2			14.9.2			Does your CIS Solution provide periodic rolling updates at least monthly, preferably daily?			3															Meter Data Management			Meter Data Management / AMI Installation Support 			Meter Data Management - 3						REQ						14			9			2			14.9.2						


						15.8.3			14.9.3			Does your CIS Solution provide a deployment/route plan that avoids scheduled billing and meter reading windows?			3															Meter Data Management			Meter Data Management / AMI Installation Support 			Meter Data Management - 3						REQ						14			9			3			14.9.3						


						15.8.4			14.9.4			Does your CIS Solution provide a route plan that considers material and labor resource constraints?			3															Meter Data Management			Meter Data Management / AMI Installation Support 			Meter Data Management - 3						REQ						14			9			4			14.9.4						


						15.8.5			14.9.5			Does your CIS Solution generate materials requirements for scheduled installation processes?			3															Meter Data Management			Meter Data Management / AMI Installation Support 			Meter Data Management - 3						REQ						14			9			5			14.9.5						


			Minor			15.9.0			14.10.			Installation Management																		Meter Data Management			Meter Data Management / Installation Management			Meter Data Management - 												14			10			0			14.10.						


						15.9.1			14.10.1			Does your CIS Solution support the ability to track actual installations versus planned?			3															Meter Data Management			Meter Data Management / Installation Management			Meter Data Management - 3						REQ						14			10			1			14.10.1						


						15.9.2			14.10.2			Does your CIS Solution generate reports on performance of installations including metrics such as number of meters installed per field technician per day, number of installation errors per meter installed, etc.?			3															Meter Data Management			Meter Data Management / Installation Management			Meter Data Management - 3						REQ						14			10			2			14.10.2						


						15.9.3			14.10.3			Does your CIS Solution generate exceptions for installations that were not performed and report on the reasons why?			3															Meter Data Management			Meter Data Management / Installation Management			Meter Data Management - 3						REQ						14			10			3			14.10.3						


			Minor			15.10.0			14.11.			Provisioning																		Meter Data Management			Meter Data Management / Provisioning			Meter Data Management - 												14			11			0			14.11.						


						15.10.1			14.11.1			Does your CIS Solution automatically facilitate the provisioning (ensuring successful communication) of the installed meter or module with the AMI head end?			3															Meter Data Management			Meter Data Management / Provisioning			Meter Data Management - 3						REQ						14			11			1			14.11.1						


						15.10.2			14.11.2			Does your CIS Solution generate exceptions for meter or modules that failed to be provisioned with the AMI head end or that are not delivering reasonable usage data based on historical usage for that individual customer or typical usage for that type of customer?			3															Meter Data Management			Meter Data Management / Provisioning			Meter Data Management - 3						REQ						14			11			2			14.11.2						


						15.10.3			14.11.3			Does your CIS Solution generate reports on the number of meters installed in comparison to the number of meter successfully provisioned?			3															Meter Data Management			Meter Data Management / Provisioning			Meter Data Management - 3						REQ						14			11			3			14.11.3						


						15.10.4			14.11.4			Does your CIS Solution facilitate the cutting over from manual read data to AMI collected data for billing by comparing AMI collected read data with historical or manually collected data. Upon verifying that the AMI collected read data is suitable for billing, the MDMS will send to the CIS the status of a meter identifying the MDMS will now be the source of billing determinants rather than MVRS?			3															Meter Data Management			Meter Data Management / Provisioning			Meter Data Management - 3						REQ						14			11			4			14.11.4						


						15.10.5			14.11.5			Does your CIS Solution generate reports on the number of meters successfully provisioned in comparison to the number of meters cutover to AMI collected data for billing?			3															Meter Data Management			Meter Data Management / Provisioning			Meter Data Management - 3						REQ						14			11			5			14.11.5						


			Minor			15.11.0			14.12.			AMI Data and Processing 																		Meter Data Management			Meter Data Management / AMI Data and Processing 			Meter Data Management - 												14			12			0			14.12.						


						15.11.1			14.12.1			Does your CIS Solution support electric metering?			3															Meter Data Management			Meter Data Management / AMI Data and Processing 			Meter Data Management - 3						REQ						14			12			1			14.12.1						


									14.12.2			Does your CIS Solution support water metering?			1															Meter Data Management			Meter Data Management / AMI Data and Processing 			Meter Data Management - 1						REQ						14			12			2			14.12.2						ADDED


						15.11.2			14.12.3			Does your CIS Solution store meter readings with a resolution that is equal to the pulse/encoder weight of the meter?			3															Meter Data Management			Meter Data Management / AMI Data and Processing 			Meter Data Management - 3						REQ						14			12			3			14.12.3						


						15.11.3			14.12.4			Does your CIS Solution input, process, store, and analyze consumption, demand, coincident demand, TOU buckets, and interval data from multiple data collection systems (e.g., MV-RS, MV90 and TWO AMI systems)?			3															Meter Data Management			Meter Data Management / AMI Data and Processing 			Meter Data Management - 3						REQ						14			12			4			14.12.4						


						15.11.4			14.12.5			Does your CIS Solution aggregate data for a specified number of service points or channels with the ability to totalize data across multiple channels of the same meter (e.g., a net metering situation)?			3															Meter Data Management			Meter Data Management / AMI Data and Processing 			Meter Data Management - 3						REQ						14			12			5			14.12.5						


						15.11.5			14.12.6			Does your CIS Solution provide the ability to totalize positive and negative meter read values across multiple channels of the same meter separately (bi-directional flow)?			3															Meter Data Management			Meter Data Management / AMI Data and Processing 			Meter Data Management - 3						REQ						14			12			6			14.12.6						


									14.12.7			Does your CIS Solution provide the ability to identify "Recharging" use for plug-in vehicles and apply special rates for that consumption?			3															Meter Data Management			Meter Data Management / AMI Data and Processing 			Meter Data Management - 3						REQ						14			12			7			14.12.7						ADDED


						15.11.6			14.12.8			Does your CIS Solution provide the ability to aggregate data for a specified number of service points or channels for coincident peak billing?			3															Meter Data Management			Meter Data Management / AMI Data and Processing 			Meter Data Management - 3						REQ						14			12			8			14.12.8						


						15.11.7			14.12.9			Does your CIS Solution input, process and store non-billing meter data such as voltage, current and harmonic data as they are available from AMI for electric?			3															Meter Data Management			Meter Data Management / AMI Data and Processing 			Meter Data Management - 3						REQ						14			12			9			14.12.9						


						15.11.8			14.12.10			Does your CIS Solution input and store for engineering purposes, voltage profile, either as Volt-hours, or Volt-squared hours, per interval, depending on the meter?			3															Meter Data Management			Meter Data Management / AMI Data and Processing 			Meter Data Management - 3						REQ						14			12			10			14.12.10						


						15.11.9			14.12.11			Does your CIS Solution collect and report on the performance and availability of data being delivered per AMI technology and trend performance over time?			3															Meter Data Management			Meter Data Management / AMI Data and Processing 			Meter Data Management - 3						REQ						14			12			11			14.12.11						


			Minor			15.12.0			14.13.			Validation, Estimation, and Editing (VEE)																		Meter Data Management			Meter Data Management / Validation, Estimation, and Editing (VEE)			Meter Data Management - 												14			13			0			14.13.						


						15.12.1			14.13.1			Does your CIS Solution perform programmatic data integrity checks on all metered data received from data collection systems for checksum, time check, pulse, and overflow? 			3															Meter Data Management			Meter Data Management / Validation, Estimation, and Editing (VEE)			Meter Data Management - 3						REQ						14			13			1			14.13.1						


						15.12.2			14.13.2			Does your CIS Solution identify and flag any missing or corrupt data and generate reports using validation rules that are configurable by data type, meter and AMI technology, and customer class?.			3															Meter Data Management			Meter Data Management / Validation, Estimation, and Editing (VEE)			Meter Data Management - 3						REQ						14			13			2			14.13.2						


						15.12.3			14.13.3			Does your CIS Solution automate estimation and allocation routines based on programmatic rules and historical data?			3															Meter Data Management			Meter Data Management / Validation, Estimation, and Editing (VEE)			Meter Data Management - 3						REQ						14			13			3			14.13.3						


						15.12.4			14.13.4			Does your CIS Solution flag all estimated or allocated data, identify data gaps (where automatic estimation and allocations cannot be accurately performed), and generate alerts/notifications for manual data editing?			3															Meter Data Management			Meter Data Management / Validation, Estimation, and Editing (VEE)			Meter Data Management - 3						REQ						14			13			4			14.13.4						


						15.12.5			14.13.5			Does your CIS Solution provide a GUI for configurable estimation parameters and support the ability to configure estimation for specific meters/accounts or groups of meters/accounts?			3															Meter Data Management			Meter Data Management / Validation, Estimation, and Editing (VEE)			Meter Data Management - 3						REQ						14			13			5			14.13.5						


						15.12.6			14.13.6			Does your CIS Solution support the ability to establish specific thresholds or boundaries for estimation on specific accounts by meter/customer, group, tariff/rate, or energy provider whereby exceeding such a threshold post estimate would flag the need to manually edit the data?			3															Meter Data Management			Meter Data Management / Validation, Estimation, and Editing (VEE)			Meter Data Management - 3						REQ						14			13			6			14.13.6						


						15.12.7			14.13.7			Does your CIS Solution provide a methodology to identify meters that have irregular use and thus are not subject to all tradition VEE checks  (Some VEE checks may be applicable to these irregular use meters but not all)?			3															Meter Data Management			Meter Data Management / Validation, Estimation, and Editing (VEE)			Meter Data Management - 3						REQ						14			13			7			14.13.7						


						15.12.8			14.13.8			Does your CIS Solution provide the ability to import standard load profiles per customer or account type for use in the VEE processes?			3															Meter Data Management			Meter Data Management / Validation, Estimation, and Editing (VEE)			Meter Data Management - 3						REQ						14			13			8			14.13.8						


						15.12.9			14.13.9			Does your CIS Solution  allow manual editing of missing or estimated/allocated data?			3															Meter Data Management			Meter Data Management / Validation, Estimation, and Editing (VEE)			Meter Data Management - 3						REQ						14			13			9			14.13.9						


						15.12.10			14.13.10			Does your CIS Solution provide a GUI for staff to view and manually edit missing data and allocated/estimated data?			3															Meter Data Management			Meter Data Management / Validation, Estimation, and Editing (VEE)			Meter Data Management - 3						REQ						14			13			10			14.13.10						


						15.12.11			14.13.11			Does your CIS Solution clearly distinguish visually between metered and estimated/allocated data?			3															Meter Data Management			Meter Data Management / Validation, Estimation, and Editing (VEE)			Meter Data Management - 3						REQ						14			13			11			14.13.11						


						15.12.12			14.13.12			Does your CIS Solution (once the MDMS receives meter read data) execute the VEE process in real-time and the post-VEE data to be immediately available to staff or external systems?			3															Meter Data Management			Meter Data Management / Validation, Estimation, and Editing (VEE)			Meter Data Management - 3						REQ						14			13			12			14.13.12						


						15.12.13			14.13.13			Does your CIS Solution allow for estimated data to be replaced at a much later time with actual data retrieved from the meter’s memory but was not originally available in a timely manner?			3															Meter Data Management			Meter Data Management / Validation, Estimation, and Editing (VEE)			Meter Data Management - 3						REQ						14			13			13			14.13.13						


			Minor			15.13.0			14.14.			Audit Trail 																		Meter Data Management			Meter Data Management / Audit Trail 			Meter Data Management - 												14			14			0			14.14.						


						15.13.1			14.14.1			Does your CIS Solution store and provide versioning of all raw data entry and data edits, including direct meter register reads, estimated, allocated, edited and otherwise derived data?			3															Meter Data Management			Meter Data Management / Audit Trail 			Meter Data Management - 3						REQ						14			14			1			14.14.1						


						15.13.2			14.14.2			Does your CIS Solution track all meter data through its lifecycle from direct meter reads to billing determinants, including automated estimations and adjustments by the system and staff edits in MDMS?			3															Meter Data Management			Meter Data Management / Audit Trail 			Meter Data Management - 3						REQ						14			14			2			14.14.2						


						15.13.3			14.14.3			Does your CIS Solution provide that all data entries and changes are logged and time stamped with the ID of the member who edited the data?			3															Meter Data Management			Meter Data Management / Audit Trail 			Meter Data Management - 3						REQ						14			14			3			14.14.3						


									14.14.4			Does your CIS Solution have the ability to restrict historical data edits in situations where there is legal action pending (e.g., tampering)?			3															Meter Data Management			Meter Data Management / Audit Trail 			Meter Data Management - 3						REQ						14			14			4			14.14.4						ADDED


						15.13.4			14.14.5			Does your CIS Solution track the data collected versus the data exported to billing and the time relationships of each?			3															Meter Data Management			Meter Data Management / Audit Trail 			Meter Data Management - 3						REQ						14			14			5			14.14.5						


			Minor			15.14.0			14.15.			Real-time Applications Support 																		Meter Data Management			Meter Data Management / Real-time Applications Support 			Meter Data Management - 												14			15			0			14.15.						


						15.14.1			14.15.1			Does your CIS Solution support requests for on-demand reading, power status of meters, and values stored in the meter’s ANSI C12-19 tables from staff members directly or from other applications such as OMS?			3															Meter Data Management			Meter Data Management / Real-time Applications Support 			Meter Data Management - 3						REQ						14			15			1			14.15.1						


						15.14.2			14.15.2			Does your CIS Solution provide a means for staff members to request an on-demand read and view results via a GUI?			3															Meter Data Management			Meter Data Management / Real-time Applications Support 			Meter Data Management - 3						REQ						14			15			2			14.15.2						


						15.14.3			14.15.3			Does your CIS Solution support the capability to request and receive on demand power quality information from the AMI system?			3															Meter Data Management			Meter Data Management / Real-time Applications Support 			Meter Data Management - 3						REQ						14			15			3			14.15.3						


									14.15.4			Does your CIS Solution accept and accommodate/store all "read" items received from a Smart Meter?			3															Meter Data Management			Meter Data Management / Real-time Applications Support 			Meter Data Management - 3						REQ						14			15			4			14.15.4						ADDED


						15.14.4			14.15.5			Does your CIS Solution determine if an on-demand read is possible and inform the staff member if the device does not support the request?			3															Meter Data Management			Meter Data Management / Real-time Applications Support 			Meter Data Management - 3						REQ						14			15			5			14.15.5						


						15.14.5			14.15.6			Does your CIS Solution process meter outage notifications (last gasps) and restoration events, filter the events against known service orders based on configured business rules, and relay the messages to OMS?			3															Meter Data Management			Meter Data Management / Real-time Applications Support 			Meter Data Management - 3						REQ						14			15			6			14.15.6						


						15.14.6			14.15.7			Does your CIS Solution date and time stamp receipt of all outage and restoration notifications when received by the system (in addition to the date and time stamps coming from the AMI meters or communications equipment)?			3															Meter Data Management			Meter Data Management / Real-time Applications Support 			Meter Data Management - 3						REQ						14			15			7			14.15.7						


						15.14.7			14.15.8			Does your CIS Solution provide the ability to track real-time requests for performance?			3															Meter Data Management			Meter Data Management / Real-time Applications Support 			Meter Data Management - 3						REQ						14			15			8			14.15.8						


			Minor			15.15.0			14.16.			Planning and Engineering Support 																		Meter Data Management			Meter Data Management / Planning and Engineering Support 			Meter Data Management - 												14			16			0			14.16.						


						15.15.1			14.16.1			Does your CIS Solution allow the creation and maintenance of virtual meters (Virtual meters aggregate metering data from a specified number of arbitrary physical meters, also Virtual meters shall support all metering functionality allowed by the lowest common device capability)?			3															Meter Data Management			Meter Data Management / Planning and Engineering Support 			Meter Data Management - 3						REQ						14			16			1			14.16.1						


						15.15.2			14.16.2			Does your CIS Solution allow the staff member to add or remove one or more physical meters from a virtual meter?  			3															Meter Data Management			Meter Data Management / Planning and Engineering Support 			Meter Data Management - 3						REQ						14			16			2			14.16.2						


						15.15.3			14.16.3			Does your CIS Solution allow assigning one physical meter to more than one virtual meter?  			3															Meter Data Management			Meter Data Management / Planning and Engineering Support 			Meter Data Management - 3						REQ						14			16			3			14.16.3						


						15.15.4			14.16.4			Does your CIS Solution provide the ability to receive virtual meter relationships from an external system such as GIS or a distribution analysis system?			3															Meter Data Management			Meter Data Management / Planning and Engineering Support 			Meter Data Management - 3						REQ						14			16			4			14.16.4						


						15.15.5			14.16.5			Does your CIS Solution support display and export of (both real and reactive) load profile data for a specified virtual meter or set of virtual meters?			3															Meter Data Management			Meter Data Management / Planning and Engineering Support 			Meter Data Management - 3						REQ						14			16			5			14.16.5						


						15.15.6			14.16.6			Is your CIS Solution capable of calculating when the system wide peak occurred based on the supplied meter read data and export the load profile for the identified date and time?			3															Meter Data Management			Meter Data Management / Planning and Engineering Support 			Meter Data Management - 3						REQ						14			16			6			14.16.6						


						15.15.7			14.16.7			Does your CIS Solution enable the export of voltage, current, and harmonic data for AMI electric meters (and flow rate for water meters)?			3															Meter Data Management			Meter Data Management / Planning and Engineering Support 			Meter Data Management - 3						REQ						14			16			7			14.16.7						


						15.15.8			14.16.8			Does your CIS Solution compare and report the usage from a meter at a substation against the usage of a virtual meter that aggregates all the meters downstream from the substation?			3															Meter Data Management			Meter Data Management / Planning and Engineering Support 			Meter Data Management - 3						REQ						14			16			8			14.16.8						


			Minor			15.16.0			14.17.			Load Research and Load Forecasting Support 																		Meter Data Management			Meter Data Management / Load Research and Load Forecasting Support 			Meter Data Management - 												14			17			0			14.17.						


						15.16.1			14.17.1			Does your CIS Solution display and export (real and reactive) load profiles by season and day type (weekday, weekend, holiday, etc.) and by rate class, customer type, or any other user specified collection of meters?			3															Meter Data Management			Meter Data Management / Load Research and Load Forecasting Support 			Meter Data Management - 3						REQ						14			17			1			14.17.1						


						15.16.2			14.17.2			Does your CIS Solution allow the staff member to export the raw load profile and other AMI meter data such as voltage profile and power quality flags to a common file format such as Excel and MS Access, for use by a Load Research system such as Etap?			3															Meter Data Management			Meter Data Management / Load Research and Load Forecasting Support 			Meter Data Management - 3						REQ						14			17			2			14.17.2						


			Minor			15.17.0			14.18.			Demand Control/Demand Response Support 																		Meter Data Management			Meter Data Management / Demand Control/Demand Response Support 			Meter Data Management - 												14			18			0			14.18.						


						15.17.1			14.18.1			Does your CIS Solution track, monitor and manage the demand response events and results (The system should monitor the customer response to demand response events for billing purposes)?			3															Meter Data Management			Meter Data Management / Demand Control/Demand Response Support 			Meter Data Management - 3						REQ						14			18			1			14.18.1						


						15.17.2			14.18.2			In the event that the MDMS and AMI are used to facilitate the communication with the demand response devices in the field, does your CIS Solution broker requests from an external system in regards to (1) creating and sending  messages to a  specific endpoint, (2)  sending commands to a customer programmed thermostat (change setting, or raise/ lower temperature setting by X degrees, respond to different pricing levels in addition to normal weekday, weekend, and time of day settings) or (3) the time windows for which a Plug-in Vehicle should charge (at the most economic rate)?			3															Meter Data Management			Meter Data Management / Demand Control/Demand Response Support 			Meter Data Management - 3						REQ						14			18			2			14.18.2						


						15.17.3			14.18.3			Does your CIS Solution track the communication connectivity relationship between the HAN DR devices, In-Home Displays, Plug-in Vehicles and meters?			3															Meter Data Management			Meter Data Management / Demand Control/Demand Response Support 			Meter Data Management - 3						REQ						14			18			3			14.18.3						


						15.17.4			14.18.4			Does your CIS Solution support a user-configurable calculation of baseline loads for determining the demand response results (for example, demand reduction during a critical peak period for Critical Peak Price Rebate programs. The baseline loads, for example, may be calculated as the average of the last N like-days,work-day, time of day, etc.)?			3															Meter Data Management			Meter Data Management / Demand Control/Demand Response Support 			Meter Data Management - 3						REQ						14			18			4			14.18.4						


						15.17.5			14.18.5			Does your CIS Solution include the DR events and customer load response in calculating Critical Peak Price Rebate billing determinants?			3															Meter Data Management			Meter Data Management / Demand Control/Demand Response Support 			Meter Data Management - 3						REQ						14			18			5			14.18.5						


						15.17.6			14.18.6			Does your CIS Solution Track, monitor and manage Load Control equipment, events and results?			3															Meter Data Management			Meter Data Management / Demand Control/Demand Response Support 			Meter Data Management - 3						REQ						14			18			6			14.18.6						


						15.17.7			14.18.7			Does your CIS Solution have the ability to receive from an external system, such as a Energy Demand Management System (EDMS), a request for as many as all AMI meters. (The system should be able to respond with either a) the most up-to-date interval data as previously received from the AMI meters or, b) initiate on-demand-reads to all AMI meters to collect the most recent interval data, or c) estimate the missing intervals up to the current time, and deliver this interval data (identifying actual vs. estimated intervals) for all meters to the external system)?			3															Meter Data Management			Meter Data Management / Demand Control/Demand Response Support 			Meter Data Management - 3						REQ						14			18			7			14.18.7						


						15.17.8			14.18.8			Does your CIS Solution have the ability to receive from an external system, such as an EDMS, a batch of physical disconnect or connect meter requests and execute them, such as a load shedding action (The system should be able to track the source of the connect or disconnect request (ie. from the EDMS for load shedding purposes versus from the CIS for a customer move-out or cutoff for delinquent bill payment))?			3															Meter Data Management			Meter Data Management / Demand Control/Demand Response Support 			Meter Data Management - 3						REQ						14			18			8			14.18.8						


						15.17.9			14.18.9			Does your CIS Solution have the ability to monitor the batch of meters for which physical connect or disconnect requests were initiated, and report if usage has not changed accordingly?			3															Meter Data Management			Meter Data Management / Demand Control/Demand Response Support 			Meter Data Management - 3						REQ						14			18			9			14.18.9						


						15.17.10			14.18.10			In the event that the MDMS and AMI are used to facilitate the communication with the load control equipment in the field, Does your CIS Solution have the ability to receive from an external system, such as an EDMS, a batch of requests to remotely operate the load control equipment (such as ice storage)?			3															Meter Data Management			Meter Data Management / Demand Control/Demand Response Support 			Meter Data Management - 3						REQ						14			18			10			14.18.10						


						15.17.11			14.18.11			Does your CIS Solution provide the ability for staff members to be able to add, delete and modify load control equipment and track the physical relationship between the load control equipment and the customer premise (Additionally, the system should be able to track the relationship between the load control equipment and its communications module)?			3															Meter Data Management			Meter Data Management / Demand Control/Demand Response Support 			Meter Data Management - 3						REQ						14			18			11			14.18.11						


						15.17.12			14.18.12			Does your CIS Solution provide the ability for a staff member to be able to track the electrical network connectivity relationship between the load control equipment and meters?.			3															Meter Data Management			Meter Data Management / Demand Control/Demand Response Support 			Meter Data Management - 3						REQ						14			18			12			14.18.12						


						15.17.13			14.18.13			Does your CIS Solution monitor meters associated with the load control equipment and report if usage has not changed accordingly?			3															Meter Data Management			Meter Data Management / Demand Control/Demand Response Support 			Meter Data Management - 3						REQ						14			18			13			14.18.13						
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CIS Solution Requirements


			Ref #			Requirement Description			Priority			Vendor Response			Product (Module) & Version			Reference/ Comments			Comments


			1.			Development and New Service


			1.1.			New Service


						Does your CIS Solution capture and track applications for service for the following:


			1.1.1			> Water?			3


			1.1.2			> Recycled Water?			1


			1.1.3			> Sanitary Sewer?			3


			1.1.4			> Storm Water?			3


			1.1.5			> Fire Protection?			3


			1.1.6			> Electric?			3


			1.1.7			> Street Lights/Flood Lights?			3


			1.1.8			> Solid Waste?			3


			1.1.9			> water main extensions?			2


			1.1.10			> taps?			2


			1.1.11			Does your CIS Solution allow new service locations to be created in advance (without a customer) for a new line extension?			3


			1.1.12			Does your CIS Solution allow new service locations to be created without a service address (e.g., lot and block numbers only, for example: median strips)?			3


			1.1.13			Does your CIS Solution allow new service locations to be created in advance (without a customer) for example, for Drainage?			3


			1.1.14			Does your CIS Solution allow service locations without transaction history to be deleted?			2


			1.1.15			Does your CIS Solution allow service locations to be retired where history remains but no active services can be attached?			3


			1.1.16			Does your CIS Solution allow future available services to be created in a pending status prior to service activation?			3


			1.1.17			When creating a new service location, does your CIS Solution automatically validate a manually entered service street address by way of an on-line interface with GIS?			3


			1.1.18			When creating a new service location, does your CIS Solution automatically validate a manually entered service street address by way of an on-line interface with various Property Record systems (see Interfaces)?			3


						Does your CIS Solution capture the following service point related data elements:


			1.1.19			> Service street address?			3


			1.1.20			> Municipal jurisdiction?			3


			1.1.21			> Inside/Outside city limits?			3


			1.1.22			> In Network/Out of Network identifier?			3


			1.1.23			> Water Source identification code?			3


			1.1.24			> Substation identification code?			1


			1.1.25			> Transformer ID?			2


			1.1.26			> Front Footage?			2


			1.1.27			> Pressure zone?			3


			1.1.28			> Subdivision information?			2


			1.1.29			> Parcel ID?			3


			1.1.30			> Service numbers (for each available service)?			3


			1.1.31			> Looped Water service?			3


			1.1.32			> Electric node?			2


			1.1.33			> Temperature zone?			1


			1.1.34			> Service Area for Potable Water?			2


			1.1.35			> Service Provider district?			2


			1.1.36			> Lot Size (sq. ft.)?			3


			1.1.37			> PIN (Assessor Parcel Number)?			3


			1.1.38			> PCI (Parcel Control Index)?			2


			1.1.39			> DAP ID (Distinct Address Point)?			3


			1.1.40			> Premises type (e.g. Agricultural, Industrial, Single Family Residence)?			3


			1.1.41			> Dwelling type?			3


						Given a validated street address above can your CIS Solution populate the following additional account information in CIS by way of an on-line interface with GIS:


			1.1.42			> Service street address?			2


			1.1.43			> Municipal jurisdiction?			2


			1.1.44			> Inside/Outside city limits?			3


			1.1.45			> Service plant identification code?			2


			1.1.46			> Substation identification code?			2


			1.1.47			> Pipeline identification code?			2


			1.1.48			> Transformer ID?			2


			1.1.49			> Pressure zone?			3


			1.1.50			> Subdivision information?			1


			1.1.51			> Parcel ID?			3


			1.1.52			> Service Area for Potable Water?			2


			1.1.53			> Service Provider district?			2


			1.1.54			> Lot Size (sq. ft.)?			3


			1.1.55			> PIN?			3


			1.1.56			> PCI (Parcel Control index)?			2


			1.1.57			> Premises type (e.g. Agricultural, Industrial, Single Family Residence)?			3


			1.1.58			> Dwelling Type?			3


			1.1.59			Can your CIS Solution automatically validate what services are available for the utility to provide at a new service location?			3


			1.1.60			Does your CIS Solution automatically assign a premises identification number to a new service location with the ability to override at user option?			3


			1.1.61			Can multiple service locations be established for a single Parcel ID (e.g., business park or shopping center)?			3


			1.1.62			Does your CIS Solution allow for the establishment of a temporary service location (e.g., temporary construction, Christmas tree sales, etc.)?			3


			1.1.63			Does your CIS Solution retrieve service addresses by a range of house numbers for a given street name?			3


			1.1.64			Once a service location is established in your CIS Solution (with proper security) will your CIS Solution allow the user to manually change address numbers for service locations on a given street?			3


			1.1.65			Does your CIS Solution provide an exception process that provides the user a list of addresses in CIS that do not match with addresses in GIS (i.e., mismatches, new addresses)?			3


			1.1.66			Does your CIS Solution track the plumbing inspection date, electrical inspection date, and final building inspection date for a premises?			1


			1.1.67			Does your CIS Solution track meter size for both water and deduct meters at a premises?			3


						Does your CIS Solution track and bill all the connection related charges for a particular premises including:


			1.1.68			> Service line extension charges?			3


			1.1.69			> Engineering fees?			3


			1.1.70			> Relocation charges?			3


			1.1.71			> Retirement charges?			3


			1.1.72			> Service reduction/ enlargement charges?			3


			1.1.73			> Disconnect/reconnect fees?			3


			1.1.74			> Water service on/off fees?			3


			1.1.75			> Electric service on/off fees?			3


			1.1.76			> customer tax/tariffs?			3


			1.1.77			> High strength/contamination fees?			3


			1.1.78			Can your CIS Solution track or indicate the presence of a “meter bypass” for new service locations?			2


			1.1.79			Can your CIS Solution track the annual test date for backflow devices and report when annual inspections are due for those devices?			2


			1.1.80			Can your CIS Solution track the service point size for all services (e.g., tap size, meter size, voltage & phase) at a premises?			3


			1.1.81			Can your CIS Solution track the impervious area for a premises?			3


			1.1.82			Can your CIS Solution track the irrigable area for a premises?			2


			1.1.83			Can your CIS Solution store and track the square footage of the parcel or retrieve that data from GIS via interface?			2


			1.1.84			Can your CIS Solution track and report water consumption by meter size and premises type?			3


			1.1.85			Can your CIS Solution track “Temporary Meters or Temporary Services” for the amount of time issued (e.g., seven days, six months or one year) and generate letters to the customers indicating the expiration date of their temporary service?			2


			1.1.86			Optionally by service type, can your CIS Solution automatically assign a route number based on the service address? 			3


			1.1.87			Does your CIS Solution automatically generate a grease trap inspection when appropriate for that type of business?			2


			1.1.88			When a new service location is established in your CIS Solution does your CIS Solution record and track the service providers for the services at that location?			2


			1.1.89			Does your CIS Solution provide a feature that enables the user to track service area (what utility provides the service) by service type for a particular premises (i.e., a particular premises may be in a municipal water service area, but that same premises may be in another water department’s wastewater service area)?			2


			1.1.90			Once a service location is established in your CIS Solution, will your CIS Solution allow the user to manually change address numbers for service locations on a given street?			3


			1.1.91			Does your CIS Solution track meter size for all meters at a premises?			3


			1.2.			Developer Refunds


			1.3.			Workflow and Approval Tracking


			1.3.1			Business process requires that certain events (e.g., inspection approval, payment of fees, etc.) must occur before other events can be scheduled (e.g., turn on service). Does your CIS Solution provide a user definable workflow process that can be utilized to automate the requirement for the completion of certain events in a specific order?			2


			1.3.2			In reference to the above question, if so, can the workflow process incorporate the required management approvals at certain steps in the sequence of events?			2


			1.3.3			There is a requirement that certain inspections/approvals must occur before certain types of work orders can be scheduled. Does your CIS Solution’s workflow process prevent certain types of work orders from being scheduled, unless the user has a required security level, if prerequisite inspections/events have not been completed?			2


			1.4.			Service Fees


			1.4.1			Does your CIS Solution process, record and track the charges associated with service taps and connections, as well as, meter installations, line extensions or additional meters for a premises?			3


			1.4.2			Can your CIS Solution process and record Engineering/Connection Fees and associated payments related to an account?			3


			1.4.3			Can your CIS Solution process, record and track Engineering/Connection Fees and associated payments related to a particular premises?			3


						


			2.			Customer Service


			2.1.			New Connections


						Does your CIS Solution validate data entry, through the use of CIS application validation tables, to include the following:


			2.1.1			> Numeric range of street addresses?			2


			2.1.2			> Misspelling of street names?			3


			2.1.3			> Rates match service type?			3


			2.1.4			> Rates match customer class?			3


			2.1.5			> Rates match service area?			3


			2.1.6			> Customer class matches dwelling type?			3


			2.1.7			> Appropriate fees?			3


			2.1.8			> Tax codes?			3


			2.1.9			> SIC/NAICS codes?			3


						Does your CIS Solution validate data entry through the use of external interfaces (e.g., GIS, Assessor records, Permitting) for example but not limited to the following:


			2.1.10			> Numeric range of street addresses?			2


			2.1.11			> Misspelling of street names?			2


			2.1.12			> SIC/NAICS codes?			2


			2.1.13			> Social Security number (with credit bureau)?			1


						Does your CIS Solution store and fully utilize the following unique key fields:


			2.1.14			> Account number?			3


			2.1.15			> Premises (location address) number?			3


			2.1.16			> Customer number?			3


			2.1.17			> Meter number?			3


			2.1.18			> Customer name?			3


			2.1.19			> Associated co-applicant name?			3


						Does your CIS Solution provide a function that will allow the user to create and track customer account type, such as:


			2.1.20			> Residential Customers?			3


			2.1.21			> Small Commercial Customers?			3


			2.1.22			> Medium Commercial Customers?			3


			2.1.23			> Large Commercial Customers?			3


			2.1.24			> Industrial Customers?			3


			2.1.25			> Key (Major) Customers?			3


			2.1.26			> Wholesale Customers?			3


			2.1.27			> Transmission Customers?			2


			2.1.28			> Independent Power Producer?			3


			2.1.29			> School Districts?			3


			2.1.30			> Local Government?			3


			2.1.31			> State/Provincial Government?			3


			2.1.32			> Federal Government?			3


			2.1.33			> Interdepartmental?			3


			2.1.34			> Customer preferred language?			2


			2.1.35			> Other user defined classifications as needed?			3


			2.1.36			Does your CIS Solution assign an account number as an association between a customer and charges?			3


						When setting up a new customer or account, does your CIS Solution automatically check for existing duplicates including but not limited to the following:


			2.1.37			> Customer name?			3


			2.1.38			> Associated co-applicant name?			3


			2.1.39			> Social Security number?			1


			2.1.40			> Driver License number?			1


			2.1.41			> Tax ID number?			1


			2.1.42			> Phone number?			3


			2.1.43			> User defined number (Passport #, alien #, etc.)?			3


			2.1.44			When creating a customer record, does your CIS Solution notify a CSR if the customer has a previous account with a balance due via the above matching identifiers?			2


			2.1.45			Does your CIS Solution allow additional co-applicants and guarantors to be attached to an account (specify any limits)?			3


			2.1.46			When creating a customer record, does your CIS Solution notify a CSR if the customer has ever had a previous account with a bad debt via the above matching identifiers?			1


			2.1.47			When creating a customer record, does your CIS Solution notify a CSR if the customer was a co-applicant or guarantor on a previous account with a balance due?			1


			2.1.48			Does your CIS Solution have functionality to "Red Flag" customers under certain conditions, requiring addition proof of identification before service can be established (describe the controls and process)?			3


						Does your CIS Solution maintain a relationship between person/business entity information and premises information to reflect actual:


			2.1.49			> Ownership?			3


			2.1.50			> Current tenant?			3


			2.1.51			> Property management?			3


			2.1.52			> Builder?			2


						Does your CIS Solution maintain a user-definable hierarchical relationship between multiple premises including:


			2.1.53			> Individual Service Points?			3


			2.1.54			> Building Segment (e.g., floors)?			3


			2.1.55			> Building?			3


			2.1.56			> Building Complex or Campus?			3


			2.1.57			Does your CIS Solution support reporting on all of the above hierarchical relationships?			3


						Can your CIS Solution create and track metered services for the following:


			2.1.58			> Electric?			3


			2.1.59			> Potable Water?			3


			2.1.60			> Recycled Water?			1


			2.1.61			> Sewer (including environmental)?			3


			2.1.62			> Temporary meters (hydrant/construction meters)?			3


			2.1.63			> Fire lines (detector check meters)?			3


			2.1.64			> Potable Water Irrigation meters?			3


			2.1.65			> Recycled Water Irrigation meters?			1


			2.1.66			> Hydrant (portable meters)?			3


			2.1.67			> Deduct meters?			3


			2.1.68			> Add on (chargeable) meters?			3


			2.1.69			> Effluent meters?			3


			2.1.70			> Irrigation meters?			3


			2.1.71			> Multi-dial meters?			3


			2.1.72			> Multi-register meters (with a single meter number)?			3


			2.1.73			> Looped meters or tandem meters?			2


			2.1.74			> Electric vehicle sub-meter?			3


			2.1.75			> Performance meters?			2


			2.1.76			> Net meters/production meter?			3


			2.1.77			> Truck meters?			1


						Can your CIS Solution create and track non-metered services for the following:


			2.1.78			> Stormwater?			3


			2.1.79			> Sewer?			3


			2.1.80			> Solid Waste?			3


			2.1.81			> Water?			1


			2.1.82			> Special Assessments?			3


			2.1.83			> Backflow devices?			2


			2.1.84			> Reclaimed Water?			1


			2.1.85			> Oil and Grease?			1


			2.1.86			> Telemetry (Cell Towers)?			2


			2.1.87			> Traffic, street, or security lights?			3


			2.1.88			> Fiber optic?			2


			2.1.89			> Equipment rental (e.g., transformer)?			3


			2.1.90			> Utility credits?			3


			2.1.91			> User defined services as needed?			3


			2.1.92			Does your CIS Solution allow a service to be retired, preventing it from being accidently assigned to a new customer (e.g., a flat rate water service assigned to the developer that is retired after meter installation)?			3


			2.1.93			Does your CIS Solution store Alternate Customer Names (DBA, marriage, divorce or alias) for tracking purposes?			3


			2.1.94			Can your CIS Solution track multiple Account Classifications and/or SIC codes at a premises (e.g., apartment complex with a residential master meter while the laundry facility would have a commercial meter)?			3


			2.1.95			Can your CIS Solution track multiple meters related to the same account at the same premises?			3


						Can your CIS Solution create a record for each of the following without any other corresponding information:


			2.1.96			> Premises only?			3


			2.1.97			> Customer only?			3


			2.2.			Existing Connections


						Does your CIS Solution ascend and descend (scroll) through successive records retrieved through:


			2.2.1			> Address searches?			3


			2.2.2			> Name searches?			3


			2.2.3			> Parcel ID searches?			2


			2.2.4			Can your CIS Solution automatically change a mailing address based on an effective date?			3


			2.2.5			Does your CIS Solution track and display historical average daily temperature information by temperature zone?			2


			2.2.6			Does your CIS Solution track and display historical average daily temperature information based on an interface to a third party CIS Solution for an unlimited period by temperature zone?			1


			2.2.7			Does your CIS Solution track and display historical average daily precipitation information based on an interface to a third party CIS Solution for an unlimited period by temperature zone?			1


			2.2.8			Can your CIS Solution track multiple account classifications at a premises (e.g., apartment complex with a residential master meter while the laundry facility would have a commercial meter)?			3


			2.2.9			Does your CIS Solution display historical billed consumption with meter reads, read types, reader ID and dates for a premises?			3


			2.2.10			Does your CIS Solution store the above historical information for a minimum of seven years on line (define any limitations)?			3


			2.2.11			Does your CIS Solution report total consumption at a premises for a user-defined period?			3


			2.2.12			Does your CIS Solution report total consumption for a customer for a user-defined period?			3


			2.2.13			Does your CIS Solution report total billed charges by service at a premises for a user-defined period?			3


			2.2.14			Does your CIS Solution report total billed charges by service for a customer for a user-defined period?			3


						Can your CIS Solution attach free form comments to the following:


			2.2.15			> Customer?			3


			2.2.16			> Account?			3


			2.2.17			> Premises?			3


			2.2.18			> Service?			3


			2.2.19			> Meter Number?			3


			2.2.20			> Service Order?			3


						Can your CIS Solution attach effective dated free form comments to the following:


			2.2.21			> Customer?			3


			2.2.22			> Account?			3


			2.2.23			> Premises?			3


			2.2.24			> Service?			3


			2.2.25			> Meter Number?			3


			2.2.26			> Service Order?			3


			2.2.27			Does your CIS Solution provide for different levels of secured access based on the type of note?			2


						Does your CIS Solution provide internal notification based on note follow-up effective dates to:


			2.2.28			> Entry user?			3


			2.2.29			> Assigned to user?			3


			2.2.30			> Supervisor?			3


						Does your CIS Solution provide notification by:


			2.2.31			> Email?			3


			2.2.32			> On-line query?			3


			2.2.33			> Dashboard?			3


			2.2.34			Can follow-up notes be escalated to a supervisor if missed?			3


						Can your CIS Solution attach documents to the following:


			2.2.35			> Customer?			3


			2.2.36			> Account?			3


			2.2.37			> Premises?			3


			2.2.38			> Service?			3


			2.2.39			> Meter Number?			3


			2.2.40			Can individual or types of attached documents have secured access (describe)?			3


			2.2.41			Does your CIS Solution automatically display to the user all services available at the premises when setting up or turning off the customer’s service(s)?			3


			2.2.42			Does your CIS Solution automatically generate a service order based upon a particular request or action (such as initiating or terminating water service) and include all other services related to the premises?			3


			2.2.43			Does your CIS Solution allow the user to select services to be billed to the customer (tenant) and different services to remain (billed to) with the landlord?			3


			2.2.44			Does your CIS Solution have the ability to transfer services to a second party, such as the landlord, when the tenant has terminated their services?			3


			2.2.45			When a new customer is connected to services at an existing premises with active services (back to back) does your CIS Solution automatically pro-rate charges for both customers according to the activation date for the new customer?			3


			2.2.46			Can your CIS Solution flag or indicate that a premises has been turned off temporarily (e.g., seasonal meters, out of town on extended vacation) and the date that service is to resume?			3


			2.2.47			Given the above question, will your CIS Solution automatically issue a service order to turn on the service at a “Requested Off” location on the resume service date?			3


						Does your CIS Solution allow a customer service representative to view the following information on an account:


			2.2.48			> Payment history?			3


			2.2.49			> Meter reading history?			3


			2.2.50			> Service order history?			3


			2.2.51			> Collection history?			3


			2.2.52			> Billing history?			3


			2.2.53			> Correspondence?			3


			2.2.54			> Comments/notes?			3


			2.2.55			> Adjustment history?			3


			2.2.56			> Deposit history?			3


			2.2.57			> Credit score history?			3


			2.2.58			> Third-party notifications?			3


			2.2.59			> Alternate mailing address alert?			3


			2.2.60			> Complaints?			3


			2.2.61			> Medical alerts?			3


			2.2.62			> Hold for inspection alerts?			3


			2.2.63			> Energy assistance alerts?			3


			2.2.64			> Budget plan alerts?			3


			2.2.65			> Payment status (e.g., cash only)?			3


			2.2.66			> Payment arrangement history?			3


			2.2.67			> Water restriction violation history?			3


			2.2.68			> Refuse citation history?			3


			2.2.69			> Customer contact information?			3


			2.2.70			> User defined alerts?			3


						Does your CIS Solution automatically generate a pre-formatted message (e.g., letter, email, etc.) for a customer or designated group of customers by:


			2.2.71			> Cycle?			3


			2.2.72			> Route number?			3


			2.2.73			> SIC/NAICS code?			3


			2.2.74			> Street address range?			3


			2.2.75			> Rate code?			3


			2.2.76			> Account classification?			3


			2.2.77			> Subdivision?			3


			2.2.78			> Line extension?			2


			2.2.79			> Other (specify)?			3


			2.2.80			Does your CIS Solution provide a feature whereby a user can assign an account classification for each account (e.g., single family, multi-family, commercial, hotel, etc.)?			3


			2.2.81			Does your CIS Solution provide a feature whereby a user can assign an account alert to warn a CSR that the account is for the landlord only (i.e., house meter) and should not be transferred to a tenant?			3


			2.2.82			Does your CIS Solution default the mailing addresses to the premises address unless a specific mailing address has been entered?			3


			2.2.83			Does your CIS Solution allow multiple addresses per customer with an associated designator to indicate mailing, business, vacation home, etc. (specify any limitations)?			3


						Does your CIS Solution support storing a corporate hierarchy including:


			2.2.84			> Names?			2


			2.2.85			> Corporate Positions?			2


			2.2.86			> Addresses?			2


			2.2.87			> Phone Numbers?			2


			2.2.88			Does your CIS Solution support start and end dates for each address?			3


			2.2.89			Does your CIS Solution support start and end dates for each address, disregarding year for seasonal mailings?			2


			2.2.90			Does the CIS Solution allow multiple email addresses per customer with an associated designator to indicate personal, business, etc. (specify any limitations)?			3


			2.2.91			Does the CIS Solution allow multiple telephone numbers per customer with an associated designator to indicate home, business, and cell (specify any limitations)?			3


			2.2.92			Can your CIS Solution associate more than one customer with an account?			3


			2.2.93			Can your CIS Solution associate more than one customer with a premises?			3


			2.2.94			Does your CIS Solution provide a lookup feature that allows a user to find prior customers for a premises?			3


			2.2.95			Does your CIS Solution maintain a historical record of contacts with the customer such as date, time, type of contact, purpose of contact, and resolution?			3


						Does your CIS Solution provide the user with the on-line ability to view current customer related data. Data shall include but not be limited to:


			2.2.96			> Customer number?			3


			2.2.97			> Customer name?			3


			2.2.98			> Service address?			3


			2.2.99			> Mailing address?			3


			2.2.100			> Telephone numbers?			3


			2.2.101			> Special information flags?			3


			2.2.102			> Social Security numbers?			1


			2.2.103			> Drivers License numbers?			1


			2.2.104			> Language code?			2


			2.2.105			> Billing information?			3


			2.2.106			> Payment information?			3


			2.2.107			> Deposit information?			3


			2.2.108			> Credit rating?			3


			2.2.109			> Credit report tracking number?			2


			2.2.110			> Email addresses?			3


			2.2.111			> Medical alert designation (e.g., dialysis, life support, etc.)?			3


			2.2.112			> “DBA” name?			3


			2.2.113			> “Field Alert” codes for danger situations?			3


			2.2.114			> Pending service orders?			3


			2.2.115			> Last completed service order?			3


			2.2.116			> A/R balance by service type?			3


			2.2.117			> Last visual check read date on remote meter?			3


						Does your CIS Solution track the following premises related data:


			2.2.118			> Parcel ID?			3


			2.2.119			> Premises address information?			3


			2.2.120			> Tax Jurisdiction?			3


			2.2.121			> Special messages or flags?			3


			2.2.122			> Connected service types?			3


			2.2.123			> Associated meter numbers?			3


			2.2.124			> Route and cycle information?			3


			2.2.125			> Meter reading information?			3


			2.2.126			> Revenue classification code?			3


			2.2.127			> SIC/NAICS codes?			3


			2.2.128			> Available services?			3


			2.2.129			> Presence of special equipment (e.g., water softener, low flow toilet, etc.)?			2


			2.2.130			> Account classification?			3


			2.2.131			> Number of units?			3


			2.2.132			> Premises type?			3


			2.2.133			> Number of master meters?			3


			2.2.134			> Irrigation source?			1


			2.2.135			> “Watering Days” identification code?			1


			2.2.136			> Distinct Address Point - DAP ID?			3


			2.2.137			Does your CIS Solution automatically generate fees based on service order types and adds the charge to the customer’s account (e.g., Premium service order, Delinquent Disconnect/Reconnect)?			3


			2.2.138			After a customer complaint, can a CSR trigger the automatic production of a preformatted letter to the customer when a CSR has reviewed consumption history and found it to be within normal limits?			3


			2.2.139			Does your CIS Solution automatically generate a “same day service” or "after hours" service order and add the same day service charge (currently a flat fee) to the customer’s account when a CSR indicates (via the system) that a customer has requested same day start service?			3


						Does the CIS Solution provide the on-line ability to view current and historical account information including but not be limited to:


			2.2.140			> Type and amount of charges?			3


			2.2.141			> Related consumption information (if applicable)?			3


			2.2.142			> Account status?			3


			2.2.143			> Location of payment (i.e. Lockbox, Web, EZpay, customer service office, kiosk)?			3


			2.2.144			> Payment amount applied to each charge?			3


			2.2.145			> Pertinent dates of transactions, billing, payment, adjustments?			3


			2.2.146			> Adjustment information?			3


			2.2.147			> Receipt information?			3


			2.2.148			> User identification code for each manually entered transaction?			3


			2.2.149			> Payment arrangements?			3


			2.2.150			> Method of payment?			3


			2.2.151			> Watering violations?			1


						Does the CIS Solution provide the ability at an account level to display a chronological listing of transaction activity within a date range, filtered by and including but not limited to:


			2.2.152			> Meter reads?			3


			2.2.153			> Charges by service type?			3


			2.2.154			> Bills?			3


			2.2.155			> Payments?			3


			2.2.156			> Service orders?			3


			2.2.157			> Correspondence or notes?			3


			2.2.158			> Adjustments?			3


			2.2.159			> Watering violations?			1


						Does the CIS Solution provide the ability at a premises level to display a chronological listing of transaction activity within a date range,  filtered by and including but not limited to:


			2.2.160			> Meter reads?			3


			2.2.161			> Charges by service type?			3


			2.2.162			> Bills?			3


			2.2.163			> Payments?			3


			2.2.164			> Service orders?			3


			2.2.165			> Correspondence or notes?			3


			2.2.166			> Adjustments?			3


			2.2.167			Does your CIS Solution maintain foreign (non USA) addresses and print foreign addresses in the appropriate (Postal Standard) format?			3


			2.2.168			Does your CIS Solution allow certain unpaid charges associated with a premises (e.g., water and sewer) to remain with the premises for tax liens?			3


			2.2.169			Does your CIS Solution allow other unpaid charges associated with a customer (e.g., electric) to remain with the customer regardless of the premises that the customer is associated with?			3


			2.2.170			Can your CIS Solution indicate that a meter’s readings are for information purposes only (i.e., do not use for billing)?			3


			2.2.171			Does your CIS Solution compare master meter consumption to associated sub-meter(s) consumption?			3


			2.2.172			When a new customer moves to a premises in a “Readiness to Serve Zone” for reclaimed water, can your CIS Solution automatically generate preformatted correspondence to that customer?			1


			2.2.173			Does your CIS Solution provide a feature whereby users can setup standard notices and letter templates?			3


			2.2.174			Does your CIS Solution maintain a record of the types of correspondence sent to the customer with the date sent?			3


			2.2.175			Does your CIS Solution automatically generate standard notices and letter templates for specific customers based on user defined trigger events?			3


			2.2.176			Does your CIS Solution allow duplicate copies of letters to be sent to different individuals with different addresses (e.g., tenant and owner)?			3


			2.2.177			Does your CIS Solution allow different letters to be sent to different individuals (e.g., tenant versus owner)?			3


			2.2.178			Does your CIS Solution have logic to prevent duplication of letters from being sent to the same individual (e.g., tenant is the owner)?			3


			2.2.179			Does your CIS Solution obscure from view, fields of high security information, which may not be released, to the public or specified users (e.g., shade background same color as text or replace text with symbols)?			3


			2.2.180			Does your CIS Solution flag and prevent general user access (i.e., special security required) to customer information, which is exempt by statute from public disclosure (e.g., home phone, address) for police, judges or other designated officials?			3


			2.2.181			Does your baseline CIS Solution provide a method to identify and protect/secure information, which is exempt by statute from public discloser but may be viewed and/or used internally in reports?			3


			2.2.182			Does your CIS Solution provide a “Soundex” address lookup feature whereby the user can enter a “sounds like” spelling for query/lookup purposes?			3


			2.2.183			Does your CIS Solution provide a “Soundex” name lookup feature whereby the user can enter a “sounds like” spelling for query/lookup purposes?			3


						Does your CIS Solution support a "wildcard" lookup allowing for partial matches on the following:


			2.2.184			> Premise address?			3


			2.2.185			> Parcel ID?			3


			2.2.186			> Customer number?			3


			2.2.187			> Meter number?			3


			2.2.188			> Customer name?			3


			2.2.189			> Driver’s license number?			1


			2.2.190			> Social Security number/Tax ID number?			1


			2.2.191			> Student Visa number?			1


			2.2.192			> Phone number(s)?			3


			2.2.193			> Old account number?			3


			2.2.194			> User defined account identifier (e.g., other utility’s account number)?			3


			2.2.195			> Email address?			2


			2.2.196			> DBA name?			3


			2.2.197			> Mailing address?			3


			2.2.198			Does your CIS Solution have separate data elements (fields) for a customer's first and last name allowing for searches, including soundex and wildcard, on the components individually?			3


			2.2.199			Can your CIS Solution “back date” a start service date (for billing) when a new customer calls for service after their actual occupancy date?			3


			2.2.200			Does your CIS Solution provide an automated user defined write-off process?			3


			2.2.201			Can your CIS Solution support more than one user defined write-off process?			3


			2.2.202			Can your CIS Solution track payment history on accounts and automatically generate a bill message for “poor paying” accounts that another late payment will require the customer to pay a deposit?			3


			2.2.203			Can your CIS Solution track payment history on accounts and automatically bill the appropriate deposit for accounts that fall into a user defined “poor pay” status?			2


			2.2.204			Does your CIS Solution automatically generate an investigative type service order when a CSR enters a customer’s request for a meter field check?			3


			2.2.205			Does your CIS Solution provide a CSR “lookup” history indicating at least the last five accounts/customers/premises that the CSR has accessed?			3


			2.2.206			Does your CIS Solution capture/track the reason for a meter removal (i.e., a code) from a completed service order and make that information available to the CSR when they query the service history for a premises?			3


						Does your CIS Solution capture and maintain the following route information for recycle and solid waste customers:


			2.2.207			> Pick up days?			3


			2.2.208			> Number of times picked up per week and the days?			3


			2.2.209			> Pick up location (e.g., alley or parkway)?			3


			2.2.210			> Route classification (e.g., automated or manual)?			3


			2.2.211			> Type of route (e.g., Commercial or PLC)?			3


			2.2.212			> Rollout – free or charged?			3


			2.2.213			> Route number at least six alphanumeric characters?			3


			2.2.214			Does your CIS Solution have the ability to code a bin as a “owner”, “loaner”, “lease”, or “purchase”?			3


						Does your CIS Solution capture and maintain the following cart information for solid waste service location/premises:


			2.2.215			> cart size (e.g., 60, 90, user defined)?			3


			2.2.216			> number of containers on site?			3


			2.2.217			> Pickup location code?			3


			2.2.218			> Cart serial numbers (multiple carts per site)?			3


			2.2.219			> Date cart was delivered to the property?			3


			2.2.220			> Date cart was removed from property?			3


			2.2.221			> Date cart was exchanged or replaced?			3


			2.2.222			> Reason code for the removal of the cart?			3


			2.2.223			> Ability to identify manual cans or bags?			3


						Does your CIS Solution track the following attributes for recycling bins, even if non-billable:


			2.2.224			> cart or bin size (e.g., Large, Medium, Small)?			3


			2.2.225			> Pickup location code?			3


			2.2.226			> Cart serial numbers (multiple carts per site)?			3


			2.2.227			> Date cart was delivered to the property?			3


			2.2.228			> Date cart was removed from property?			3


			2.2.229			> Date cart was exchanged or replaced?			3


			2.2.230			> Reason code for the removal of the cart?			3


			2.2.231			> Ability to identify manual cans or bags?			3


			2.2.232			Does your CIS Solution provide the ability for a user to determine the location of an cart or bin by using an online serial number “look up” feature?			2


			2.2.233			Does your CIS Solution have the ability to list an cart or bin on an account for “reference only” purposes?			3


						Does your CIS Solution capture and maintain the following bin information for solid waste service locations:


			2.2.234			> Bin size (e.g., 300 gal, two cubic yd., three cubic yd.+, etc.)?			3


			2.2.235			> Bin type (e.g., roll off or compactor)?			3


			2.2.236			> Bin serial number(s)?			3


			2.2.237			> Date bin was delivered to the property?			3


			2.2.238			> Date bin was removed from property?			3


			2.2.239			> Date bin was exchanged or replaced?			3


			2.2.240			> Reason code for removal of bin?			3


			2.2.241			> Ability to code a bin as a “permanent” or “temporary”?			3


			2.2.242			Does your CIS Solution provide an alert for customers which are exempt by statute from public disclosure (e.g., home phone, address) for police, judges or other designated officials?			3


			2.2.243			Does your CIS Solution allow a customer to designate a password or code that is required to be provided before their account information can be given out over the phone?			3


			2.2.244			Does your CIS Solution have the ability to “roll-over” certain solid waste service information from one customer to the next at the same location (e.g., cart size, serial number, pick up days, initial delivery date, etc.)?			3


			2.2.245			Does your CIS Solution provide the ability to attach "tags" or other identifiers to a customer, account or premise to indicate participation in a specified program and can that identifier be used to generate specific program related reports?			2


			2.3.			Customer Communications


			2.3.1			Does your CIS Solution allow the customer to specify their preferred method of receiving communications from the utility?			3


			2.3.2			Does your CIS Solution support a hierarchy of choices in the event the primary customer's primary selection fails?			3


			2.3.3			Does the hierarchy support different primary/secondary methods for different situations (e.g., text messaging then IVR for outages, email then text messaging for collections)?			3


						Does your CIS Solution support the following methods of communication:


			2.3.4			> Bill messages?			3


			2.3.5			> Email?			3


			2.3.6			> Email with client specific attachments?			3


			2.3.7			> Outbound IVR?			3


			2.3.8			> Inbound IVR?			3


			2.3.9			> SMS text messaging?			3


			2.3.10			> Fax?			3


			2.3.11			> Letter formatting and generation?			3


			2.3.12			> On-line chat from the self-service web site?			3


						Can all of the appropriate methods of communication above be used for:


			2.3.13			> Planned outage notification?			3


			2.3.14			> Unplanned outage notification?			3


			2.3.15			> Planned notifications?			3


			2.3.16			> Notice of service restoration?			3


			2.3.17			> Delinquency collections or disconnects?			3


			2.3.18			> Marketing campaigns?			3


			2.3.19			> Meter reading issues (e.g., driven by Trouble Codes)?			3


			2.3.20			Does your CIS Solution support selectively sending duplicate notifications to other designated third parties (e.g., guarantors, owners, parents, caretakers, etc.)?			3


			2.3.21			Does your CIS Solution comply with the Do Not Call Registry for marketing campaigns?			3


						Does your CIS Solution track:


			2.3.22			> Attempted contacts by each customer/method?			3


			2.3.23			> Successful contacts by each customer/method?			3


			2.3.24			For unsuccessful contacts, does your CIS Solution track the reason (e.g., no answer vs. wrong number vs. disconnected number)?			3


						Does your CIS Solution provide analytics on:


			2.3.25			> Employee and marketing campaign results?			2


			2.3.26			> Success/failure rates for the different communications methods?			2


			2.3.27			> Customer satisfaction with the different communications methods?			2


			2.3.28			Does your CIS Solution have a "returned mail" indicator for customer mailing addresses?			3


			2.3.29			Does your CIS Solution have the ability to suspend a delinquency process on active accounts when the mailing address is flagged as "returned mail"?			1


			2.3.30			Does your CIS Solution have the ability to change the delinquency process on active accounts when the mailing address is flagged as "returned mail"?			1


			2.3.31			Does your CIS Solution have the ability to continue a collection process on inactive accounts when the mailing address is flagged as "returned mail"?			3


						Does your CIS Solution provide a dashboard (to-do work queue) that shows a user:


			2.3.32			> To-do items that a system process has assigned (e.g., mismatched payments)?			2


			2.3.33			> To-do items that a supervisor has assigned?			2


			2.3.34			> To-do items or follow-ups that were self-assigned (e.g., follow-up phone call)?			2


			2.3.35			> Items that are past due and have been escalated to the next level (e.g., late service orders)?			2


			2.3.36			Does your CIS Solution allow user specific views via the dashboard?			2


						Does your CIS Solution provide a dashboard that is:


			2.3.37			> Non-proprietary (specify CIS Solution)?			2


			2.3.38			> Proprietary?			2


			2.3.39			Does the CIS Solution selectively show the information above by date?			2


			2.3.40			Does the CIS Solution allow a supervisor to assign to-do items to a user's dashboard?			1


			2.3.41			Does the CIS Solution allow a user to perform work from a "group" item queue (e.g., billing exceptions)?			2


			2.3.42			Does the CIS Solution remove to-do items from the dashboard when the work is completed (e.g., close a service order)?			2


			2.3.43			Does the CIS Solution allow a user to manually remove to-do items from the dashboard?			2


						Does the CIS Solution maintain an audit trail of all actions that are escalated, completed, or cancelled via the work queue including:


			2.3.44			> To-do item?			2


			2.3.45			> Action taken?			2


			2.3.46			> User ID?			2


			2.3.47			> Planned date?			2


			2.3.48			> Close date?			2


			2.3.49			> Closed time?			2


			2.3.50			> User notes?			2


						


			3.			Field Services


			3.1.			Service Orders


			3.1.1			Does your CIS Solution create service orders to accomplish necessary account turn-on actions (e.g., altered service, meter turn-on and replace, non-metered turn-on and replace and reads)?			3


						At a minimum, does your CIS Solution support the following types of service orders:


			3.1.2			> Install (Set) Meter and Turn-on?			3


			3.1.3			> AMR Device Installation?			3


			3.1.4			> Remove Temporary Service and Meter?			3


			3.1.5			> Install Temporary Service and Meter?			3


			3.1.6			> Set Electric Meter?			3


			3.1.7			> Set Water Meter?			3


			3.1.8			> Move-in / Move-out, Turn-on / Turn-off?			3


			3.1.9			> Temporary Turn-on / Turn-off?			3


			3.1.10			> Seasonal Turn-on / Turn-off?			1


			3.1.11			> Transfer Turn-on / Turn-off?			3


			3.1.12			> Turn-off and Remove (pull) Meter?			3


			3.1.13			> Connect Electric Meter?			3


			3.1.14			> Connect Water Meter?			3


			3.1.15			> Disconnect Electric Meter?			3


			3.1.16			> Disconnect Electric for Non-Pay?			3


			3.1.17			> Disconnect Water Meter?			3


			3.1.18			> Disconnect Water for Non-Pay?			3


			3.1.19			> Reconnect Electric Meter?			3


			3.1.20			> Reconnect Water Meter?			3


			3.1.21			> Reconnect from Non-Pay?			3


			3.1.22			> Install Lockbox?			3


			3.1.23			> Install Locking Ring?			3


			3.1.24			> Remove Locking Ring?			3


			3.1.25			> Diversion Investigation Orders?			3


			3.1.26			> Check for Tampering Electric?			3


			3.1.27			> Check for Tampering Water?			3


			3.1.28			> Inspect Tampering?			3


			3.1.29			> Diversion - Theft Flags?			3


			3.1.30			> Usage on Disconnected/Inactive Service?			3


			3.1.31			> Disconnect for Tampering?			3


			3.1.32			> Read and Leave On (e.g., move out/in at same time)?			3


			3.1.33			> Re-read (verify) metered service?			3


			3.1.34			> Visual read?			3


			3.1.35			> Check Read Electric Meter?			3


			3.1.36			> Check Read Water Meter?			3


			3.1.37			> Pickup/Need Read?			3


			3.1.38			> Replace Meter?			3


			3.1.39			> Meter Test?			3


			3.1.40			> Replace Meter for Meter of Different Size?			3


			3.1.41			> Replace Meter Dials/Configuration?			3


			3.1.42			> Re-program meter?			3


			3.1.43			> Conservation Upgrade to AMI Meter?			3


			3.1.44			> Recheck Electric Service?			3


			3.1.45			> Recheck Water Service?			3


			3.1.46			> Check for Zero Consumption?			3


			3.1.47			> Demand Broken?			3


			3.1.48			> Electric Meter Change-out?			3


			3.1.49			> Electric Meter Complaint?			3


			3.1.50			> Electric Meter Test?			3


			3.1.51			> Meter Type Change?			3


			3.1.52			> Meter Investigation?			3


			3.1.53			> Meter Investigation - Excluding Missing Read?			3


			3.1.54			> Meter Investigation - Missing Reads?			3


			3.1.55			> Meter Investigation - Running Backwards?			3


			3.1.56			> Meter Communications Problem?			3


			3.1.57			> Water Meter Change Out?			3


			3.1.58			> Water Meter Complaint?			3


			3.1.59			> Water Meter Relocation?			3


			3.1.60			> Water Meter Reset Service?			3


			3.1.61			> Remove Water Meter?			3


			3.1.62			> Turn-On/Off for Repair?			3


			3.1.63			> Water Meter Test?			3


			3.1.64			> Stuck meter?			3


			3.1.65			> Frozen service?			3


			3.1.66			> Cross-connection inspection?			3


			3.1.67			> Replace Seal?			3


			3.1.68			> Demolition?			3


			3.1.69			> Move Service/Meter?			3


			3.1.70			> Meter Spot (location)?			3


			3.1.71			> Tap location?			3


			3.1.72			> Electric Inspection?			3


			3.1.73			> Electrical Complaint (e.g., voltage, interference)?			3


			3.1.74			> Water Complaint (e.g., quality, pressure)?			3


			3.1.75			> Out of Service Complaint (e.g., no water)?			3


			3.1.76			> Overhead Conductors Complaint?			3


			3.1.77			> Structure Complaint?			3


			3.1.78			> Streetlight Complaint?			3


			3.1.79			> Service Drop Complaint?			3


			3.1.80			> Transformer Complaint?			3


			3.1.81			> Voltage Complaint?			3


			3.1.82			> Tree on line?			3


			3.1.83			> Space check?			3


			3.1.84			> Tag Meter Panel w/Auto Tag (e.g., life support)?			3


			3.1.85			> Verify Life Support Equipment/Tag?			3


			3.1.86			> Safety Inspection?			3


			3.1.87			> Cut at Pole?			3


			3.1.88			> Reconnect at Pole?			3


			3.1.89			> Curb box maintenance?			3


			3.1.90			> Clean Glass?			3


			3.1.91			> Curb Stop/Top Shutoff/Rod Broken?			3


			3.1.92			> Broken/Damaged Lid?			3


			3.1.93			> Broken Box?			3


			3.1.94			> Dirty Dials?			3


			3.1.95			> Glass Fogged?			3


			3.1.96			> Full of Dirt?			3


			3.1.97			> Full of Water?			3


			3.1.98			> Glass Broken?			3


			3.1.99			> Lid Stuck?			3


			3.1.100			> Meter box leak?			3


			3.1.101			> Leak at the street?			3


			3.1.102			> Pressure Check?			3


			3.1.103			> Raise/Lower Box?			3


			3.1.104			> Register Lid Off?			3


			3.1.105			> Service Stop Broken?			3


			3.1.106			> Security/street light outage?			3


			3.1.107			> Water Fire Hydrant Miscellaneous?			3


			3.1.108			> Safety Hazard?			3


			3.1.109			> Emergency Orders?			3


			3.1.110			> Verify Rate?			3


			3.1.111			> Electric Miscellaneous?			3


			3.1.112			> Water Miscellaneous?			3


			3.1.113			> Check water meter size and dials?			3


			3.1.114			> Check for illegal jumper?			3


			3.1.115			> Others (describe any limitations)?			3


						At service order creation, does your CIS Solution capture:


			3.1.116			> Initiating contact, if not the customer?			3


			3.1.117			> Initiating contact phone number(s)?			3


			3.1.118			> Creation date?			3


			3.1.119			> Creation time?			3


			3.1.120			> Call ahead request information (e.g., who, when, phone number)?			3


			3.1.121			> Free-form notes?			3


			3.1.122			> Requested date?			3


			3.1.123			> Requested time-slot?			3


			3.1.124			> Location information if not for a service address (e.g., tree trimming on a right-of-way)?			3


			3.1.125			> Party responsible for payment of charges?			3


						Does your CIS Solution provide information (in something other than a comment field) to CSRs regarding the number of times a type of service order has been requested or generated (e.g., reread, meter test services, audits or other specific service order types to be defined by the user):


			3.1.126			> By account?			2


			3.1.127			> By customer?			2


			3.1.128			> By premises?			2


						Does your CIS Solution provide the ability to query and view service orders on line by the following criteria:


			3.1.129			> View by account number?			3


			3.1.130			> View by customer number?			3


			3.1.131			> View by premises (service address)?			3


			3.1.132			> View by service order type?			3


			3.1.133			> View by service type?			3


			3.1.134			> View by service order creation date range  (most recent order first)?			3


			3.1.135			> View by service order (future) scheduled service date range?			3


			3.1.136			> View by service order actual completion date range?			3


			3.1.137			> View by service order number?			3


			3.1.138			> View by reading route?			3


			3.1.139			> View by geographic area (interface with GIS)?			2


			3.1.140			> View by assigned inspector or dispatched group or individual?			3


			3.1.141			> View by meter number?			3


			3.1.142			> ERT Number?			3


			3.1.143			> Service order status?			3


			3.1.144			> Refuse collection route?			3


			3.1.145			> Refuse service district/area?			3


			3.1.146			> Communications module?			3


			3.1.147			Does your CIS Solution generate service orders for all metered and non-metered services?			3


			3.1.148			Does your CIS Solution automatically generate a unique service order number when orders are created by the system?			3


			3.1.149			When a fee is associated with a service order, does your CIS Solution provide the ability to waive or modify the associated fees anytime before the service order is closed?			3


						Does your CIS Solution automatically update as a result of completing a service order, at the minimum, the following related account attributes:


			3.1.150			> Customer account status?			3


			3.1.151			> Service order status?			3


			3.1.152			> Service work results?			3


			3.1.153			> Applicable fees?			3


			3.1.154			> Meter status?			3


			3.1.155			> Meter reading?			3


			3.1.156			> Problem codes?			3


			3.1.157			> Field personnel comments?			3


						For meter replacements, does your CIS Solution automatically update as a result of completing a service order, the following additional account attributes:


			3.1.158			> Out meter reading?			3


			3.1.159			> Replacement meter reading?			3


			3.1.160			> New meter number?			3


			3.1.161			> Reason code?			3


			3.1.162			> Meter configuration?			3


			3.1.163			> Any determinates needed for billing (e.g., multipliers)?			3


						For meter communications module replacements, does your CIS Solution automatically update as a result of completing a service order, the following additional account attributes:


			3.1.164			> New module number?			3


			3.1.165			> Effective battery date?			3


			3.1.166			> Antenna flag (yes/no)?			3


			3.1.167			Does your CIS Solution automatically change the primary service rate, or at a minimum alert the user, if the meter change requires a new rate (specify)?			3


			3.1.168			On a replacement, does your CIS Solution validate the meter configuration against the service requirements (e.g., reject a demand meter on a KWH service)?			3


			3.1.169			Can a service order be issued as one type (e.g., Meter Test) and be closed out as another type (e.g., Meter Replacement)?			3


			3.1.170			Can a field technician initiate a new service order in the field to be scheduled and worked by someone else (e.g., replace glass)?			3


			3.1.171			Can a field technician both initiate and complete a new service order in the field?			3


			3.1.172			Does your CIS Solution have a feature to require a fee payment prior to initiating some service order types (e.g., connection fee prior to meter set)?			3


						Does your CIS Solution automatically create service orders based on user-defined criteria (trigger events) including but not limited to:


			3.1.173			> Meter set for new connections or reconnect where a meter has been removed?			2


			3.1.174			> Cut off for bad check?			2


			3.1.175			> Cut off for non-payment?			3


			3.1.176			> Restore service after cut off when payment is received?			3


			3.1.177			> Refuse inspection when a new customer starts service on a commercial account?			3


			3.1.178			> Refuse inspection when a customer stops refuse service?			3


			3.1.179			Does your CIS Solution allow the entry of a requested work date at the time the service order is created?			3


			3.1.180			Does your CIS Solution contain a scheduling feature to automatically schedule regular service orders by calendar avoiding weekends and holidays?			3


			3.1.181			By service order type, does your CIS Solution provide an overridable warning if a user enters a service order date that falls on a weekend or holiday?			3


			3.1.182			Does your CIS Solution contain a scheduling feature that allows user defined service availability dates to be taken into account when automatically scheduling a service order?			2


			3.1.183			Does your CIS Solution produce an Investigative Work Order for a premises once a meter has been removed?			3


			3.1.184			Does your CIS Solution allow a user to reschedule service orders by service type, date, and individual order?			3


			3.1.185			Does your CIS Solution prohibit, by service order type, duplicate service orders from being created for the same location and activity?			3


			3.1.186			Does your CIS Solution automatically consolidate different service orders for the same service location when orders are created or dispatched?			2


			3.1.187			Does your CIS Solution provide a feature to schedule service orders with user-defined limits as to how many may be scheduled for a work group in a day?			2


			3.1.188			Does your CIS Solution automatically generate a final-out (turn off) order for the existing customer when a new customer’s “turn on” order is generated for the premises (back to back)?			3


			3.1.189			Does your CIS Solution prohibit turn-off type orders for an existing customer when there is a pending turn on order for a new customer within the same user defined time period (read only)?			2


			3.1.190			Does your CIS Solution provide the user with the ability to void service orders on request and provide supporting audit trails and activity reports?			3


			3.1.191			Can your CIS Solution cancel or void any or all pending service orders simultaneously at a premises?			1


						In the above situation does your CIS Solution reverse any action that the original service order closure may have caused:


			3.1.192			> Reverse fees or refund deposits if applicable?			1


			3.1.193			> Restore customer/account status?			1


			3.1.194			Does your CIS Solution allow user defined validation of service orders for reasonableness (e.g., do not initiate turn order until a meter install has been completed, do not create an order for a service not provided by the utility, etc.)?			2


			3.1.195			Does your CIS Solution allow user-defined service order formats for different order types?			3


			3.1.196			When integrated with multiple work order systems does your CIS Solution maintain a chronological listing of all work order comments associated with that premises?			2


			


			3.1.197			Does your CIS Solution allow any customer, premises, account, and service information to be included in the formatting of different order types (describe any limitations)?			3


			3.1.198			Does your CIS Solution allow the capture of free-form data from different service order formats (e.g., checkboxes, comments, responses to questions)?  Identify any space limitations.			3


			3.1.199			Does your CIS Solution capture dates of comments and free-form data?			2


			3.1.200			Does your CIS Solution allow a user to highlight complete free form comments from the customer/account information data and copy that to the work order?			2


			3.1.201			Does your CIS Solution have the capability to search for comments by date (e.g., bad dog > 5 years)?			2


			3.1.202			Does your CIS Solution have the capability to automatically expire comments (e.g., bad dog > 15 years)?			2


			3.1.203			Does your CIS Solution have the ability to attach the comment to the customer, not the premises?			2


			3.1.204			Does your CIS Solution have the ability to move or share customer specific comments with all the customer's premises?			2


			3.1.205			Does your CIS Solution provide for a user defined work/service group code related to a geographical area?			3


			3.1.206			By service order type, does your CIS Solution sort and dispatch the service orders by a user-defined sequence (e.g., route, account number, date, location address, work group)?			3


						By service order type, does your CIS Solution release pending service orders:


			3.1.207			> Upon user request?			3


			3.1.208			> Upon other user-specified criteria?			3


			3.1.209			> By scheduled service date?			3


			3.1.210			Does your CIS Solution allow the printing of service orders to local or remote site devices based on user-defined print locations?			3


			3.1.211			Does your CIS Solution provide for after-hours printing based on pre-set schedules (e.g., auto release of any unprinted orders scheduled for the next workday)?			2


			3.1.212			Does your CIS Solution allow the user to redirect service orders to a printer other than the default printer locations?			3


						Does your CIS Solution reprint service orders on user request by:


			3.1.213			> Date?			3


			3.1.214			> Service order number?			3


			3.1.215			> Service type?			3


			3.1.216			> Service order type?			3


			3.1.217			> Geographic area (e.g., street address, subdivision)?			1


			3.1.218			> Work group or assigned field staff?			3


			3.1.219			Does your CIS Solution allow for the creation of service order(s) by geographic area (interface to GIS)?			2


			3.1.220			Does your CIS Solution allow for service order scheduling based on user-defined criteria (e.g., priority codes, routes, districts)?			3


			3.1.221			Does your CIS Solution schedule service orders by service type or groups of services (e.g., water, subdivision)?			3


			3.1.222			Does your CIS Solution allow the user the ability to specify which records and fields will be updated by a service order completion?			3


			3.1.223			Does your CIS Solution allow a modification to a service order prior to its completion?			3


			3.1.224			Does your CIS Solution allow multiple tasks to be defined on a single service order type (e.g., turn off and remove the meter)?			3


			3.1.225			Does your CIS Solution alert the user via on screen messages for exceptional situations during service order meter reading entry (e.g., hi/low, initial/final not equal, negative consumption, and meter turn over)?			3


			3.1.226			Does your CIS Solution provide for on-line entry of free-form comments such as directions or location of meter on the service order (describe limits)?			3


			3.1.227			Does your CIS Solution print special access requirements on the service order?			3


			3.1.228			Does your CIS Solution print customer or premises “alerts” (e.g., bad dog, angry customer, police escort required, etc.) on the service order?			3


			3.1.229			Does your CIS Solution provide for the classification and immediate scheduling/dispatching of “emergency" service orders?			3


			3.1.230			Can your CIS Solution produce customer specific notices (i.e., letters) concerning planned outages or planned work?			3


			3.1.231			Does your CIS Solution automatically mass produce service orders based on account conditions (e.g., replace meters that exceed a user defined age or total consumption history, replace batteries, etc.)?			1


			3.1.232			Can your CIS Solution track and display on service orders the meter location using a parcel grid (code) system?			1


			3.1.233			Does your CIS Solution extract and display meter location data in graphic map format from a GIS system?			3


			3.1.234			Does your CIS Solution extract meter location data in a GIS format from a CIS system?			3


			3.1.235			Does your CIS Solution allow the user to put a service order on hold until further action is taken?			2


			3.1.236			Does your CIS Solution maintain service order history for a minimum of seven years?			3


			3.1.237			Does your CIS Solution's archive feature include service order history?			3


			3.1.238			Can your CIS Solution temporarily reassign service orders by blocks of service order numbers as needed to shift workload?			1


			3.1.239			Does your CIS Solution notify on a daily basis the user of any service order that is incomplete based on a user-defined time period?			2


			3.1.240			Can your CIS Solution block specific types of service orders from being created for user-defined locations such as a cut off on a life support customer?			2


			3.1.241			Can your CIS Solution block specific types of service from cut off (e.g., fire lines)?			2


						Does your CIS Solution track and maintain the following service order statuses:


			3.1.242			> Pending?			3


			3.1.243			> Scheduled?			3


			3.1.244			> En route?			1


			3.1.245			> In-process (Onsite)?			1


			3.1.246			> Complete?			3


			3.1.247			> On-hold?			2


			3.1.248			> Voided?			3


			3.1.249			> Canceled?			3


			


			3.1.250			Does your CIS Solution distinguish between service units and prevent service orders of a particular type being created for the wrong service unit (e.g., an electric inspection work order being sent to the water department)?			3


			3.1.251			Does your CIS Solution route service orders to output devices based upon order type (e.g., re-reads downloaded to handhelds)?			2


			3.1.252			If only a read is needed for a service order (e.g., final read and leave on) and the meter has AMR capability, does your CIS Solution suppress the service order assignment and automatically obtain the read at the scheduled date and time?			2


			3.1.253			If a read and turn-off or turn-on is needed for a service order (e.g., final off or initial on) and the meter has remote connect/disconnect capability, does your CIS Solution suppress the service order assignment and automatically perform the action and obtain the read at the scheduled date and time?			2


			3.1.254			For the above two requirements, does your CIS Solution select the appropriate method without additional CSR intervention?			2


			3.1.255			If only a read is needed for visual verification (e.g., high-bill complaint) and the meter has AMR capability, does your CIS Solution provide a function to "ping" the meter at any time to retrieve a reading?			2


			3.1.256			Does your CIS Solution allow service orders to be routed to a printer and others routed to electronic file based upon order types?			2


			3.1.257			Does your CIS Solution print order specific information based on order type (e.g., last three meter reads, meter bypass, last test date)?			3


			3.1.258			Does your CIS Solution require meter readings to be entered for each meter or register associated with the service order before the order can be closed?			3


			3.1.259			Does your CIS Solution allow a user to create and close service orders after the fact (back-date)?			3


			3.1.260			Does your CIS Solution track field rep time to complete assigned scheduled tasks?			2


			3.1.261			Does your CIS Solution generate a report of investigations by service order type for customer, premises or account?			3


			3.1.262			Does your CIS Solution auto-populate rate description and meter data (e.g., serial number, size, meter number, ERT number, last test date, etc.) when service orders are created for a service location?			3


			3.1.263			Can your CIS Solution hold a forwarding address change on a move-out order until the order is completed?			3


			3.1.264			Does your CIS Solution cancel the address change if the order is canceled or voided?			3


			3.1.265			Does your CIS Solution cancel the address change if the order is canceled or voided?			3


						For new multi-use properties, can your CIS Solution automatically generate a re-check field order after:


			3.1.266			> a certain cumulative load is attained?			1


			3.1.267			> a certain occupancy level is attained?			1


			3.2.			Electronic Service Orders (Disconnected)


						Does your CIS Solution provide for service orders to be downloaded (in lieu of paper) to:


			3.2.1			> Handheld smart device?			3


			3.2.2			> Laptop?			3


						Does your CIS Solution allow data entry in the field by service technicians for service orders to:


			3.2.3			> Handheld smart device?			2


			3.2.4			> Laptop?			3


			3.2.5			Does your CIS Solution support the same formatting and data capabilities for electronic service orders as printed orders (describe any limitations)?			2


			3.2.6			Does your CIS Solution provide data entry validation when entered in a disconnected mode (specify)?			2


			3.2.7			Does your CIS Solution provide an automated method of updating the CIS with the data captured in the field?			2


			3.2.8			Does your CIS Solution support attachments on the service order download to a laptop or other device (describe)?			2


			3.2.9			Does your CIS Solution support attachments on the service order upload from a laptop or other device (describe)?			2


			3.3.			Electronic Service Orders (Connected)


			3.3.1			Does your CIS Solution record the status and results of all service orders in an on-line real-time mode?			3


						Does your CIS Solution create orders via wireless communication to:


			3.3.2			> Handheld smart device?			3


			3.3.3			> Laptop?			3


						Does your CIS Solution allow a user to view orders via wireless communication to:


			3.3.4			> Handheld smart device?			2


			3.3.5			> Laptop?			3


						Does your CIS Solution allow a user to close orders via wireless communication to and from:


			3.3.6			> Handheld smart device?			2


			3.3.7			> Laptop?			3


			3.3.8			Does your CIS Solution provide the same level of security access, validation, and update capability as the on-line CIS Solution?			2


			3.3.9			Does your CIS Solution allow work to continue and be synced later if in a temporary disconnected mode (describe)?			2


			3.3.10			Does your CIS Solution allow documents to be captured and uploaded from the field?			2


			3.3.11			Does your CIS Solution allow GPS-enabled pictures to be captured and uploaded from the field?			2


						


			4.			Meter Reading


			4.1.			Meter Inventory


						Does your CIS Solution support the following types of meters:


			4.1.1			> Electric meters?			3


			4.1.2			> Water meters, including compound meters?			3


			4.1.3			> Load (read-only) meters?			3


			4.1.4			> Time-of-Use meters?			3


			4.1.5			> Demand meters?			3


			4.1.6			> KVAR meters?			3


			4.1.7			> Master meters?			3


			4.1.8			> Virtual Totalizer meters?			3


			4.1.9			> Additive/Subtractive meters?			3


			4.1.10			> Pre-paid meters?			2


			4.1.11			> BTU meters?			1


			4.1.12			> Interval meters?			3


			4.1.13			> Temporary meters (Electric and Water)?			3


			4.1.14			Does your CIS Solution prohibit the duplication of meter numbers by meter type in the active meter inventory?			3


			4.1.15			Does your CIS Solution allow the duplication of meter numbers for different meter types (water vs. electric) in the active meter inventory?			3


			4.1.16			Does your CIS Solution track all previous service locations (history) for a meter?			3


			4.1.17			Does your CIS Solution also track the dates associated with the historical locations?			3


			4.1.18			Does your CIS Solution track the historical (with associated dates) of status changes for a meter?			3


						Does your CIS Solution track and maintain the following information for each meter:


			4.1.19			> Manufacturer name?			3


			4.1.20			> Meter model?			3


			4.1.21			> Manufacturer's serial number?			3


			4.1.22			> Purchase order number?			3


			4.1.23			> Lot number?			3


			4.1.24			> Check number?			1


			4.1.25			> Meter purchase price?			3


			4.1.26			> Meter install cost?			3


			4.1.27			> Date purchased?			3


			4.1.28			> Meter number (internal inventory number)?			3


			4.1.29			> Meter size?			3


			4.1.30			> Meter type?			3


			4.1.31			> Tolerance specifications?			3


			4.1.32			> Current location Installation date?			3


			4.1.33			> First installed date (date first placed in service)?			3


			4.1.34			> Current status?			3


			4.1.35			> Last test date?			3


			4.1.36			> Last test/proof results?			3


			4.1.37			> Control group identifier?			3


			4.1.38			> Dial configuration?			3


			4.1.39			> Multiplier?			3


			4.1.40			> Transponder/ERT/MTU ID?			3


			4.1.41			> Reading Method (e.g. Manual, AMR)?			3


			4.1.42			> Communications Module type (fixed, probe, drive-by, etc.)?			3


			4.1.43			> Meter location (free form)?			3


			4.1.44			> Meter location free form field length a minimum of 147 characters?			3


			4.1.45			> Meter location (Geographical (GPS) coordinates)?			3


						Does your CIS Solution also track the following additional attributes for electric meters:


			4.1.46			> Phase (e.g., single phase, three phase)?			3


			4.1.47			> Phase angle?			3


			4.1.48			> Quadrant (Ion meters)?			3


			4.1.49			> Voltage?			3


			4.1.50			> Amperage capacity?			3


			4.1.51			> Software version for programmable meters?			3


			4.1.52			> Program number?			3


			4.1.53			> Read item list?			3


			4.1.54			> Demand ERT self-read date?			3


						Does your CIS Solution also track the following attributes for AMR/AMI devices:


			4.1.55			> Transponder/ERT/MTU/Modem number?			3


			4.1.56			> Battery Change Date?			3


			4.1.57			> MXU (Transceiver/telemeter Interface)?			3


			4.1.58			> Manufacturer name?			3


			4.1.59			> MTU Model?			3


			4.1.60			> Manufacturer's serial number?			3


			4.1.61			> Purchase order number?			3


			4.1.62			> Check number?			1


			4.1.63			> Purchase price?			3


			4.1.64			> Install cost?			3


			4.1.65			> Date purchased?			3


			4.1.66			> ERT type?			3


			4.1.67			> All historical installation dates?			3


			4.1.68			> Current status?			3


			4.1.69			> Configuration?			3


			4.1.70			> IP Address?			3


						For each inventory item, does your CIS Solution track the following statuses:


			4.1.71			> In stock?			3


			4.1.72			> Recycled?			3


			4.1.73			> In stock location (e.g., truck, warehouse, etc.)?			3


			4.1.74			> In shop (e.g., for testing and unavailable)?			3


			4.1.75			> Installed and active?			3


			4.1.76			> Installed and inactive?			3


			4.1.77			> Customer owned?			3


			4.1.78			> Locked/Shorted?			3


			4.1.79			> On loop?			3


			4.1.80			> Scrapped / Retired?			3


			4.1.81			> Lost or stolen?			3


			4.1.82			> Damaged or destroyed?			3


			4.1.83			> Removed?			3


			4.1.84			> Defective?			3


			4.1.85			Does your CIS Solution provide the ability to add new meters to the meter inventory via an electronic file (provided by the manufacturer) upload?			3


			4.1.86			Does your CIS Solution provide the ability to create a new set of meter inventory records using a mass add capability involving from meter serial number X to meter serial number Y (minimum 8 characters)?			3


			4.1.87			Does your CIS Solution track the install date and age of all installed meters?			3


			4.1.88			Does your CIS Solution track the total consumption history of a meter?			3


			4.1.89			Does your CIS Solution capture and store the test results from all meter tests and indicate associated ANSI standards?			3


			4.1.90			Does your CIS Solution track multiple sets of test results for the same meter (define any limitations)?			3


			4.2.			Meter Reading Information


			4.2.1			Water, wastewater, and reclaimed are billed in increments of 100 cf. Meter readings are not rounded. 100 cf equals one billing unit. Does your CIS Solution recognize user defined billing units (as above) for billing calculation purposes?			3


						For electric service, does your CIS Solution have the ability to capture and bill the following units:


			4.2.2			> KWH?			3


			4.2.3			> KW demand?			3


			4.2.4			> KVAR hours?			3


			4.2.5			> Time of Use?			3


			4.2.6			> Interval data (e.g., 15 minutes)?			3


			4.2.7			Does your CIS Solution have user-defined criteria for high and low edits?			3


			4.2.8			Does your CIS Solution have user-defined criteria for seasonal weighting of estimated usage?			3


			4.2.9			Does your CIS Solution support different estimation criteria by service type?			3


			4.2.10			Does your CIS Solution support different estimation criteria by customer class?			3


			4.2.11			Does your CIS Solution have different user-defined criteria (e.g., percentage) for the high versus the low edits?			3


			4.2.12			Does your CIS Solution have multiple user-defined criteria (e.g., warning versus error percentages) for the high versus the low edits?			3


			4.2.13			Does your CIS Solution provide an exception/warning for identical demand readings for 2 or more consecutive reading cycles?			3


			4.2.14			Does your CIS Solution provide a exception status for demands that exceed a user defined maximum?			3


			4.2.15			Does your CIS Solution have the ability to identify co-generators for Net Metering?			3


						Does your CIS Solution capture or calculate the following values for co-generators:


			4.2.16			> Total customer usage?			3


			4.2.17			> Total customer generation?			3


			4.2.18			> Net usage on multiple registers?			3


			4.2.19			> Net usage credit on multiple registers?			3


			4.2.20			> Power source (e.g., solar, wind, diesel, etc.)?			3


			4.2.21			Does your CIS Solution have the ability to capture "negative" numbers for  the "Net" usage above?			3


			4.2.22			Does your CIS Solution capture or calculate the above by time interval (e.g., on-peak off-peak)?			3


			4.2.23			Does your CIS Solution have the ability to identify independent power producers?			3


						Does your CIS Solution capture or calculate the following values for IPPs (Independent Power Producer):


			4.2.24			> Total customer usage for multiple registers?			3


			4.2.25			> Total customer generation for multiple registers?			3


			4.2.26			> Net usage on multiple registers?			3


			4.2.27			> Net usage credit on multiple registers?			3


			4.2.28			> Power source (e.g., solar, wind, diesel, etc.)?			3


			4.2.29			Does your CIS Solution capture or calculate the above by meter register (e.g., on-peak off-peak)?			3


			4.2.30			Does your system automatically convert metered units of measure to billed units of measure through a unit-of-measure table (e.g., Renewable Energy Credits)?			2


			4.2.31			Water, and sewer are billed in increments of 100 cf. Meter readings are not rounded. 100 cf equals one ccf billing unit. Does your CIS Solution recognize user defined billing units (as above) for billing calculation purposes?			3


			4.2.32			Since only whole numbers are used for billing purposes, does your CIS Solution store a reading with up to three digits after a decimal for information purposes and still use the truncated reading for billing?			3


						Does your CIS Solution identify the source (origin) of a meter reading:


			4.2.33			> From handheld?			3


			4.2.34			> From AMI?			3


			4.2.35			> From AMR?			3


			4.2.36			> Estimated (system generated)?			3


			4.2.37			> Estimated (manual with user ID)?			3


			4.2.38			> From a service order (e.g., check read/credit disconnect)?			3


			4.2.39			> From meter exchange or removal not associated with a service order?			3


			4.2.40			> Customer provided (e.g., card, call-in, photo)?			3


			4.2.41			> From a spreadsheet?			3


			4.2.42			> MV-90?			3


						Does your CIS Solution identify the type (function) of meter reading:


			4.2.43			> Routine cycle reading?			3


			4.2.44			> Meter reading at installation?			3


			4.2.45			> Initiate service (move in)?			3


			4.2.46			> Terminate service (move out)?			3


			4.2.47			> Remove meter reading?			3


			4.2.48			> Re-read meter?			3


			4.2.49			> Cut off for non-payment reading?			3


			4.2.50			> Cut off for watering violation reading?			3


			4.2.51			> Restore service reading?			3


			4.2.52			> Temporary turn off reading?			3


			4.2.53			> Information only readings?			3


			4.2.54			> Meter exchange or removal reading?			3


			4.2.55			> Flow test readings?			3


			4.2.56			> Estimated?			3


			4.2.57			> Safety turn-off?			3


			4.2.58			> Current diversion?			3


			4.2.59			Does your CIS Solution prohibit a meter reading from being changed by a user, but allow a new meter reading to be added for billing purposes?			3


			4.2.60			Does your CIS Solution allow (with proper security) meter readings to be changed?			1


			4.2.61			Does your CIS Solution record the reason for a “no read” on the meter file (e.g., buried meter, can’t find meter, access issue, etc.)?			3


			4.2.62			Does your CIS Solution automatically generate a preformatted letter based on a trouble code (e.g., access issue) uploaded from a handheld?			3


			4.2.63			Does your CIS Solution download any “warning codes” (e.g., bad dog) held in the CIS system and are associated with a particular premises?			3


			4.2.64			Does your CIS Solution download free form meter location information held in the CIS system and are associated with a particular premises?			3


			4.2.65			Does your CIS Solution download GPS coordinates location information held in the CIS system and is associated with a particular premises?			3


			4.2.66			Can your CIS Solution upload “free form comments” from a handheld and store the comments in association with a premises in chronological order?			3


			4.2.67			Does your CIS Solution accept and record multiple time-stamped meter readings for the same date?			3


			4.2.68			For manually entered reads, does your CIS Solution optionally allow the entry of the read date and time to place the read in the correct sequence?			2


			4.2.69			Does your CIS Solution maintain on line access to historical meter readings for at least the past 7 years?			3


			4.2.70			Does your CIS Solution show the relationship of related meters (e.g., deduct, add-on, looped, etc.)?			3


			4.2.71			Does your CIS Solution show the relationship of related meters (e.g., virtual totalizer and contributors etc.)?			3


			4.2.72			Does your CIS Solution display readings from compound meters (multiple registers) on a single display?			3


			4.2.73			Does your CIS Solution allow an upload of meter readings from an Excel spreadsheet?			2


			4.2.74			Does your CIS Solution allow the entry of a backflow device as an attribute or associated device to a meter?			3


			4.2.75			Does your CIS Solution track backflow device installation dates?			3


			4.2.76			Can your CIS Solution track a backflow installation date or last inspection date as a trigger to initiate a service order for an annual inspection?			3


			4.2.77			If a backflow device inspection date is thirty days past due and not completed, does your CIS Solution generate a management directed work list to perform the inspection?			3


			4.2.78			Can your CIS Solution record and track meter readings for a metered service that is not billed?			3


			4.2.79			Can your CIS Solution record and track key numbers and lockbox codes required for access by meter readers?			3


			4.2.80			Does your CIS Solution record and track trouble codes uploaded from the handheld device and display those codes associated with a premises or meter to the user?			3


			4.2.81			Does your CIS Solution download to the handheld any pending service order “codes” for a premises at the time of a regular route download?			3


			4.2.82			Does your CIS Solution automatically produce a “high/low” report every day for meter readings that were uploaded from the handhelds but that fall outside user defined parameters?			3


			4.2.83			Can your CIS Solution issue and track the status of investigative service orders for potential energy theft or suspected meter tampering?			3


			4.2.84			Can your CIS Solution issue and track the status of investigative service orders for potential water theft and Watering Violations?			3


			4.2.85			Does your CIS Solution automatically produce an investigative service order triggered by meter reading indicating consumption on a meter that is inactive (off)?			3


			4.2.86			Can your CIS Solution automatically download “skipped” reads back to a handheld grouped by route or geographic area?			3


			4.2.87			Does your CIS Solution have the ability to create notes from the upload of data captured in the field?			3


			4.2.88			Does your CIS Solution have the ability to add to existing notes from the field on the uploads rather than creating new notes on each upload?			3


			4.3.			Cycle/Routing


			4.3.1			Is your CIS Solution capable of changing a cycle and /or route number from the old to the new for all the service addresses in that cycle/route (mass route change)?			3


			4.3.2			Does your CIS Solution allow a user (with proper security) to change a cycle or a route number from the old to the new for a single service address?			3


			4.3.3			Can your CIS Solution schedule an optimum reading sequence for all routes in the system based on user-defined parameters (e.g., bi-monthly, monthly, etc.)?			3


			4.3.4			Does your CIS Solution assign read sequence numbers to the service record?			3


			4.3.5			Does your CIS Solution allow a user the ability to manually re-sequence meters within a given a route?			3


			4.3.6			Does your CIS Solution provide the user the ability to create and download a special meter read route for ad hoc purposes (e.g., rereads, check reads, etc.)?			3


			4.3.7			Does your CIS Solution record and process the “time stamp” from a handheld device in order to automatically re-sequence that route on the next handheld download?			3


			4.3.8			Does your CIS Solution track individual read times and provide a total read time for a route?			3


			4.3.9			Does your CIS Solution provide route-scheduling feature to warn the user that too many reads are being scheduled for the same day?			3


			4.3.10			When a meter has been removed due to “tampering”, does your CIS Solution keep that service location in the handheld download file to be checked by the meter reader during the normal route reading?			3


			4.4.			Exceptions and Trouble Code Handling


						For all meter reads, does your CIS Solution automatically generate the following exceptions:


			4.4.1			> High reading?			3


			4.4.2			> Low reading?			3


			4.4.3			> Missing read?			3


			4.4.4			> Consumption on an inactive meter?			3


			4.4.5			> Zero consumption on an active meter?			3


			4.4.6			> Negative consumption for non-net meters?			3


			4.4.7			> Dial?			3


			4.4.8			> Decimal?			3


			4.4.9			> Idle?			3


			4.4.10			> Associated service exceptions?			3


						Does your CIS Solution allow clearing of exceptions from an on-line form that includes at a minimum:


			4.4.11			> Account number?			3


			4.4.12			> Customer name?			3


			4.4.13			> Service address?			3


			4.4.14			> Exception reason?			3


			4.4.15			> Planned or actual read date?			3


			4.4.16			> Read consumption?			3


			4.4.17			> Estimated consumption?			3


			4.4.18			> Days of service?			3


			4.4.19			> Previous read?			3


			4.4.20			> Previous consumption?			3


			4.4.21			> Previous days of service?			3


			4.4.22			> Last read type (e.g., estimate)?			3


			4.4.23			> Last 12 months consumption history?			2


			4.4.24			> Last 24 months consumption history?			2


			4.4.25			> Rate?			3


			4.4.26			> Link to pending or recent (user defined time frame) service orders?			3


			4.4.27			> Route and cycle?			3


						Does your CIS Solution allow clearing of exceptions from the on-line form with the following actions:


			4.4.28			> Accept the read?			3


			4.4.29			> Accept the estimate?			3


			4.4.30			> Accept a manually entered read/estimate?			3


			4.4.31			> Download to a handheld for reread?			3


			4.4.32			> Generate a service order to reread and/or test the meter?			3


			4.4.33			Does your CIS Solution maintain a count of previous attempts to clear each exception?			1


			4.4.34			Does your CIS Solution automatically escalate exceptions that are not cleared within a defined time period?			3


			4.4.35			Does your CIS Solution maintain an exception history for each service (describe any limitations)?			3


			4.4.36			Does your CIS Solution allow the user to define trouble codes to the system (describe any limitations)?			3


			4.4.37			Does your CIS Solution allow multiple trouble codes to be captured from the meter read interface(s) (describe any limitations)?			3


			4.4.38			Does your CIS Solution allow the creation of a trouble code based on a user defined trigger (e.g., a consumption on a meter type that exceeds a defined limit)?			3


						Based on a trouble code, can your CIS Solution automatically generate any combination of:


			4.4.39			> A user defined service order type?			3


			4.4.40			> A user defined form letter?			3


			4.4.41			> A user defined premises note?			3


			4.4.42			> A user defined customer note?			3


			4.4.43			> A user defined action in a user's work queue?			3


			4.4.44			> A user defined warning for meter reading and service orders?			3


						Does your CIS Solution allow the manual review of trouble codes from an on-line form that includes at a minimum:


			4.4.45			> Account number?			3


			4.4.46			> Trouble code?			3


			4.4.47			> Description?			3


			4.4.48			> Capture (read) date?			3


			4.4.49			> Recommended action?			3


			4.4.50			> Previous actions (if recurring)?			3


			4.4.51			> Customer name?			3


			4.4.52			> Service address?			3


						Does your CIS Solution allow clearing of trouble codes from the on-line form with the following actions:


			4.4.53			> Delete the entry (no action) with proper security?			3


			4.4.54			> Accept the recommended action?			3


						> Override the recommended action and generate any combination of:


			4.4.55			>> A service order type?			3


			4.4.56			>> A  form letter?			3


			4.4.57			>> A premises note?			3


			4.4.58			>> A customer note?			3


			4.4.59			>> An action in a user's work queue?			3


			4.4.60			>> A warning for meter reading and service orders?			3


			4.4.61			Does your CIS Solution automatically escalate trouble codes that are not cleared within a defined time period?			3


			4.4.62			Does your CIS Solution maintain a history of trouble codes and their actions for each service (describe any limitations)?			3


			4.5.			MDM Integration


			4.5.1			Does your CIS Solution store peak/off peak use data in the CIS without any major performance degradation?			3


			4.5.2			Does your CIS Solution store time stamped interval data in the CIS without any major performance degradation?			3


			4.5.3			Does your CIS Solution interface to any external Meter Data Management Systems (specify)?			3


			4.5.4			Can your CIS Solution compute charges from billing determinants without access to the actual meter reads?			3


			4.5.5			Does your CIS Solution compute and store a simulated meter read based on total usage and previous read?			3


						Can your CIS Solution compute charges on:


			4.5.6			> 15 minute intervals?			3


			4.5.7			> 1 hour intervals?			3


			4.5.8			> Daily intervals?			3


			4.5.9			> Total peak/off-peak usage?			3


			4.5.10			> Complex contracted rates?			3


						


			5.			Billing


			5.1.			Deposits


						Does your CIS Solution calculate deposits based on:


			5.1.1			> Meter size?			1


			5.1.2			> Service type?			1


			5.1.3			> Estimated bill amount?			1


			5.1.4			> ERU's and ERC's?			1


			5.1.5			> 12 month average billing?			3


			5.1.6			> Rate?			1


			5.1.7			> A combination of meter size and service types?			1


			5.1.8			> User defined formula based on consumption history for a premises?			3


			5.1.9			> User definable formula by service type and credit history?			3


			5.1.10			Does your CIS Solution provide a user the ability (with proper security) to waive or adjust deposit amounts?			3


			5.1.11			Does your CIS Solution record by account, the method of satisfaction (deposit type) for the deposit requirement (e.g., cash, bond, letter of credit, management override)?			3


			5.1.12			Does your CIS Solution track the amount, by account, of the non-cash types of deposits (e.g., bank letter of credit (LOC), surety bond)?			3


			5.1.13			Does your CIS Solution track expiration dates by account for non-cash types of deposits (e.g., bank letter of credit (LOC), surety bond)?			3


			5.1.14			Does your CIS Solution store and maintain a master deposit that satisfies the deposit requirements for multiple accounts?			3


			5.1.15			Does your CIS Solution identify and display all accounts covered by a master deposit?			3


			5.1.16			Does your CIS Solution use a user-defined algorithm to automatically calculate the required deposits of all accounts (including those covered by a master deposit), on the anniversary of the deposit paid date and indicate if the deposit should be increased or decreased?			2


			5.1.17			Does your CIS Solution automatically refund or not refund deposits based upon user-defined criteria (e.g., terminated account with a zero balance, commercial account)?			3


			5.1.18			Does your CIS Solution adjust/waive deposits based upon user-defined criteria?			2


			5.1.19			Does your CIS Solution automatically apply/credit a deposit to an account balance based upon user defined criteria (e.g., a twelve month good pay history)?			3


			5.1.20			Does your CIS Solution automatically apply a deposit to an account balance at final billing?			3


			5.1.21			Does your CIS Solution automatically generate a renewal letter based on deposit expiration dates at the account or master deposit level?			1


			5.1.22			For each account, does your CIS Solution automatically calculate interest earned on their deposit once a year and then credit that interest amount on the next billing?			3


			5.1.23			Does your CIS Solution automatically calculate deposit interest earned year to date for a terminated account and (1) credit that amount on the final bill or (2) create an accounts payable transaction if a refund is due to the customer?			3


			5.1.24			If a deposit is assigned to a specific service (e.g., electric) and is refunded for any reason, can your CIS Solution automatically pay all of that service's charges regardless of the normal payment application priorities, prior to applying the balance to any other services (e.g., water)?			3


			5.1.25			Does your CIS Solution allow a cash deposit to be flagged as "do not refund" even when the account is finalled?			3


			5.1.26			Does your CIS Solution allow a user (with proper security) to change the deposit interest rate periodically?			3


			5.1.27			Does your CIS Solution maintain a history of interest rates by effective dates?			3


			5.1.28			Does your CIS Solution allow deposits to be paid in installments under a payment arrangement?			3


			5.1.29			Does your CIS Solution track each deposit installment payment with an individual unique receipt number?			3


			5.1.30			Does your CIS Solution calculate interest on deposits paid under a payment arrangement or installments based on multiple actual paid dates and amounts?			3


			5.1.31			Does your CIS Solution allow the user to transfer a deposit from one premises to another?			3


			5.1.32			Does your CIS Solution allow the user to transfer a deposit from one account to another?			3


			5.1.33			Does your CIS Solution maintain a detailed (to and from) audit trail of all deposit transfers?			3


			5.1.34			Does your CIS Solution allow the user to “waive” a deposit if the customer provides a valid reference letter from another utility and note that such letter was provided?			3


			5.1.35			Does your CIS Solution automatically calculate the monthly average billing for the prior twelve-month period, of all accounts covered by a master deposit, on the anniversary of the deposit and indicate if the deposit should be increased?			3


			5.2.			General Billing


			5.2.1			Does your CIS Solution allow charges related to a service location to be imported from other applications (e.g., third party billing, etc.)?			3


			5.2.2			Can your CIS Solution process and track miscellaneous charges and payments associated to a customer name but not to a location?			3


			5.2.3			Does your CIS Solution activate charges based on user-defined triggered events (e.g., NSF charges, service order charges)?			3


						Does your CIS Solution display a customer’s average daily consumption for a user defined period by:


			5.2.4			> Premises?			3


			5.2.5			> Service?			3


			5.2.6			> Account?			3


						Does your CIS Solution display a customer’s average bill amount for a user defined period by:


			5.2.7			> Premises?			3


			5.2.8			> Service?			3


			5.2.9			> Account?			3


			5.2.10			Does your CIS Solution calculate the average consumption from the service start date for that customer to the last bill date for that customer if less than 12 months of usage?			3


			5.2.11			Does your CIS Solution calculate the average billed amount from the service start date for that customer to the last bill date for that customer if less than 12 months of usage?			3


			5.2.12			Does your CIS Solution calculate average consumption for a user-defined period?			3


			5.2.13			Does your CIS Solution calculate average billed amount for a user-defined period?			3


			5.2.14			Does your CIS Solution generate a final bill for specific service type(s) on an account?			1


			5.2.15			Does your CIS Solution bill miscellaneous charges (e.g., Engineering fees) that may be associated to a location but may not be associated to an existing utility service?			3


			5.2.16			Does your CIS Solution create a bill and track charges associated with a customer but not necessarily a service address or Parcel ID?			3


			5.2.17			Does your CIS Solution allow a user the option of not billing a service/account based on user-defined criteria (e.g., less than 5 days of service with zero consumption)?			3


						Does your CIS Solution provide flexible high/low edits that take into consideration:


			5.2.18			> Service type?			3


			5.2.19			> Previous consumption history?			3


			5.2.20			> Number of days in the billing period?			3


			5.2.21			> Weather during the billing period (e.g., heating and cooling degree days)?			2


			5.2.22			Does your CIS Solution automatically pro-rate user-defined base/fixed charges based on the number of days / months for which the bill is being charged?			3


			5.2.23			By rate, can the base/fixed charge be ignored if less that a minimum number of days of service are being billed?			1


			5.2.24			By rate, can the base/fixed charge proration be ignored if greater than a maximum number of days of service are being billed?			1


			5.2.25			Does your CIS Solution allow individual rates to be flagged as "proratable"?			3


			5.2.26			Does your CIS Solution allow individual rate components (e.g., base charge only) to be flagged as "proratable"?			3


						Does your CIS Solution automatically prorate charges when a rate change occurred for a service applied during the billing period:


			5.2.27			> In one billing period?			3


			5.2.28			> On an initial reading?			3


			5.2.29			> On a final reading?			3


			5.2.30			Does your CIS Solution identify accounts that have exceeded a defined number of consecutive estimates for prior meter readings?			3


			5.2.31			Does your CIS Solution send notification to the meter reading group for a premises/meter that has exceeded a defined number of consecutive estimates for a premises/meter?			3


			5.2.32			Does your CIS Solution provide a user (with proper security) the ability to estimate consumption by premises type for a service with no initial reading?			3


			5.2.33			Does your CIS Solution combine readings from multiple meters in order to calculate total consumption for a single bill?			3


			5.2.34			Does your CIS Solution automatically calculate consumption from multiple meter readings at different locations and sum together on one bill?			3


			5.2.35			In the above situation does your CIS Solution individually display reads, consumption, charges, by location from the multiple meter readings on the bill?			3


			5.2.36			Does your CIS Solution alert the user when a service has not been billed within a user-defined time period?			3


			5.2.37			Does your CIS Solution define bill calculations by service?			3


			5.2.38			Does your CIS Solution calculate consumption from a metered service for a non-metered service billing method (e.g., bill sewer based on a percentage of water consumption)?			3


			5.2.39			Can your CIS Solution bill multiple cycles/routes on the same day as defined by the user?			3


			5.2.40			Does your CIS Solution bill accounts that have valid reads even if all the accounts in the route(s) designated for that billing period have not been read or some accounts are in exception?			3


			5.2.41			Does your CIS Solution provide the ability to set a billable flag on an account when read, regardless of billing date?			3


			5.2.42			Does your CIS Solution provide a user (with proper security) the ability to set a special bill cycle to be requested on a specific date?			1


			5.2.43			Does your CIS Solution allow an account to stop normal billing with certain types of future-dated service orders within a user-defined time frame (e.g., final service order within a 5 day window)?			1


			5.2.44			Does your CIS Solution automatically bill the above account if the service order is cancelled?			1


			5.2.45			Does your CIS Solution calculate and process bills under selected categories (e.g., individual account, reading route and cycle)?			3


			5.2.46			Does your CIS Solution re-calculate and re-bill under selected categories (e.g., individual account, reading route and cycle)?			3


			5.2.47			Does your CIS Solution automatically bill accounts that don't require meter readings based on a user-defined schedule (e.g., by account, customer, route, or cycle time specified)?			3


			5.2.48			Does your CIS Solution exclude unpaid but billed deposit charges on a final bill?			2


			5.2.49			In the above situation, does your CIS Solution automatically reverse the accounting entries for the previously billed but unpaid deposit?			2


			5.2.50			Does your CIS Solution automatically bill accounts utilizing a variety of rate structures applicable to those accounts?			3


			5.2.51			Does your CIS Solution bill a sewer charge based on water consumption over a user-defined period of time (e.g., winter average)?			3


						Does your CIS Solution maintain a history of adjustments made by:


			5.2.52			> Account?			3


			5.2.53			> Customer?			3


			5.2.54			> Premises?			3


			5.2.55			> Service?			3


			5.2.56			> Parcel ID?			3


			5.2.57			Does your CIS Solution calculate budget billing by billing a "budgeted" fixed dollar amount that is user-defined?			3


			5.2.58			Does your CIS Solution allow the user to define which charges are included in the "fixed"  budget monthly bill?			3


			5.2.59			Does your CIS Solution allow the user to define the frequency of budget recalculation?			3


			5.2.60			Does your CIS Solution allow the balance due at recalculation time to be rolled into the next budget amount?			3


						Does your CIS Solution optionally present the "running" un-billed budgeted balance (debit or credit) on:


			5.2.61			> the CSR screen?			3


			5.2.62			> the customer's bill?			3


			5.2.63			> the customer's web access?			3


			5.2.64			For budget accounts, does your CIS Solution provide an on-line display, by billing period, of actual and variance charges?			3


			5.2.65			Does your CIS Solution bill for consumption not associated with a particular premises via the use of portable meters (e.g., lawn service truck)?			3


			5.2.66			Does your CIS Solution allow on-line adjustment entry to generate a bill on request after an adjustment is made?			3


			5.2.67			Does your CIS Solution provide the user the ability to view the bill once an adjustment has been made?			3


			5.2.68			Does your CIS Solution list billing exceptions on a billing exception based upon user-defined criteria?			3


			5.2.69			Can your CIS Solution bill a master account with all charges itemized separately?			3


			5.2.70			Can your CIS Solution bill on a master account, showing all line item charges for each service site (premises)?			3


			5.2.71			Can your CIS Solution establish a preferred billing date for each account?			3


			5.2.72			Can your CIS Solution process a user entered meter reading and determine a bill amount on-demand (e.g., final reading called in)?			3


			5.2.73			Does your CIS Solution recalculate the consumption and billing impact resulting from switched meters?			2


			5.2.74			Does your CIS Solution recalculate the consumption and billing impact resulting from a misconfigured meter (e.g., wrong multiplier)?			3


			5.2.75			Does your CIS Solution provide the ability to cancel all billed charges on any one bill?			3


			5.2.76			Does your CIS Solution allow the user to cancel all billed charges for an effective date range?			3


			5.2.77			Does your CIS Solution calculate average (estimated) consumption automatically based on user-defined criteria by service for those services with missing readings (e.g., metered services)?			3


			5.2.78			Can your CIS Solution assess surcharges to specific account(s) by service?			3


			5.2.79			Can your CIS Solution bill multiple customers for services at the same location?			3


			5.2.80			Does your CIS Solution provide the ability to change account classification/premises type codes?			3


			5.2.81			Does your CIS Solution provide the option to change a particular mailing address for all the same customer related records in the system (e.g., same mailing address for multiple accounts) or just one?			3


			5.2.82			Can your CIS Solution process a global change to mailing and service addresses for all the records in the system (e.g., zip code+4 or street name change)?			3


			5.2.83			Does your CIS Solution provide a “cancel and re-bill” feature to be utilized when billing errors are found?			3


			5.2.84			Can the above cancel re-bill feature be utilized to reproduce multiple bills during a billing run?			3


			5.2.85			When an account is re-billed, does your CIS Solution use the previous rate versions that were in effect at the time for all charge calculations (e.g., commodity charges, fuel cost adjustments, taxes, etc.) based on the original bill date?			3


			5.2.86			When an account is re-billed, does your CIS Solution prorate the previous rate versions in effect at the time for all charge calculations if needed (e.g., the original mid-period rate change)?			3


			5.2.87			When an account is re-billed, does your CIS Solution use the previous billing determinates and configurations in effect at the time for all charge calculations (e.g., winter averages, meter configurations, etc.)?			3


			5.2.88			When an account is re-billed, does your CIS Solution allow any of the previous billing determinates and rates in effect at the time to be changed if that is the reason for the cancel/re-bill (e.g., a wrong meter configuration)?			3


			5.2.89			Does your CIS Solution track cycled meters that have rolled past zero and calculate the consumption for appropriate reading (i.e., identify cycled meters where the dials or digits have rolled past zero and calculate/bill the consumption properly using the appropriate reading)?			3


			5.2.90			Can your CIS Solution provide two invoices to two different customers/addresses for the same account each billing period?			3


			5.2.91			Can your CIS Solution provide two invoices to two different addresses for the same account when the account becomes delinquent?			3


			5.2.92			Can your CIS Solution flag a historical reading to exempt it from any type of average calculation performed by the system?			3


			5.2.93			Can your CIS Solution bill an “availability” charge (flat fee) for a service even if the service is not connected for that premises?			3


			5.2.94			Can your CIS CIS Solution bill a deposit on an account and then charge subsequent miscellaneous billings against that deposit and track the remaining deposit balance on that account?			3


			5.2.95			Does your CIS Solution allow a user the ability to enter a one time charge for miscellaneous services or fees and have that one time charge automatically bill on the customer’s regular utility bill?			3


			5.2.96			Does your CIS Solution process and track prepaid utility services?			3


			5.2.97			Can your CIS Solution generate a one-time bill to a specific customer?			3


						Does your CIS Solution track and maintain by meter tampering records by service that are associated to:


			5.2.98			> A customer?			3


			5.2.99			> A premises?			3


						Does your CIS Solution generate an investigation type service order based on a tampered meter code:


			5.2.100			> Uploaded from the handheld?			3


			5.2.101			> Entered by CSR?			3


			5.2.102			> Uploaded from an external system (e.g., MDM)?			3


			5.2.103			Can your CIS Solution bill a “special pickup” charge for solid waste as a separate line item and in addition to the normal solid waste charge for that premises?			3


			5.2.104			Can your CIS Solution provide proration of solid waste charges for single-family residential homes that have not had service for a complete billing period?			3


			5.2.105			Can your CIS Solution provide proration of any flat fee services for a customer that has not had service for a complete billing period?			3


			5.2.106			Does your CIS Solution allow a user the ability to enter a one time credit for miscellaneous services and have that one time credit automatically appear on the customer’s regular utility bill?			3


			5.2.107			Does your CIS Solution have the ability to utilize a user entered credit percentage in calculation of a bill?			3


			5.2.108			Can your CIS Solution bill for non-electric, non-water, non-refuse, or non-sewer related charges on the regular utility bill?			3


			5.2.109			Can your CIS Solution bill for Fire Service Charges only (no consumption) despite meter readings showing usage?			3


			5.2.110			For premises with AMI capability, does your CIS Solution allow customers to optionally select their due date?			3


			5.2.111			For the above, does your CIS Solution automatically determine the billing date from the selected due date without additional CSR intervention?			3


			5.2.112			For the above, if the customer has no preference, does your CIS Solution select a billing/due date that will assist the utility in leveling its work load?			3


			5.2.113			Does your CIS Solution have the ability to calculate the due date based on the type of service (e.g., 21 days for water and electric, 30 days for fiber optic)?			3


			5.2.114			At a customer's request, does your CIS Solution have the ability to generate a bill in EDI transaction format?			3


			5.2.115			Can your CIS Solution generate a list of premises that were once billed for water and sewer, but are now just being billed for water?			3


			5.2.116			Does your CIS Solution allow for the retirement of a "billing" service point without the retirement of the "fixed" service point (e.g., meter size change to an existing service point)?			3


			5.2.117			Can your CIS Solution bill for transformer losses for customer owned transformers? 			3


			5.2.118			Can your CIS Solution bill transformer credits for customer owned transformers?			3


						Can your CIS Solution produce miscellaneous bills for the following types of charges:


			5.2.119			> damages?			3


			5.2.120			> Wholesale Power Sales (negotiated rates)?			3


			5.2.121			> Power Transmission?			3


			5.2.122			> Sundry sales - other?			3


			5.2.123			> AR interest?			3


			5.2.124			> advanced payments prior to service?			3


			5.2.125			> government development charges?			3


			5.2.126			> grants?			3


			5.2.127			> due from other Governments?			3


			5.2.128			> due from other Governments- CIAC-contributions in aid of    construction?			3


			5.2.129			> rental properties?			3


			5.2.130			> advanced deposits (e.g., construction fees, etc.)?			3


			5.2.131			> wireless permits/pole rentals?			3


			5.2.132			> timber sales?			2


			5.2.133			> real property transactions?			2


			5.2.134			> scrap and surplus?			2


			5.2.135			> miscellaneous?			3


			5.3.			Exceptions and Special Handling Processing


			5.3.1			Does your CIS Solution automatically generate exceptions when a bill cannot be successfully generated for any reason?			3


						Does your CIS Solution allow review of exceptions from an on-line form that includes at a minimum:


			5.3.2			> Account number?			3


			5.3.3			> Customer name?			3


			5.3.4			> Service address?			3


			5.3.5			> Exception reason?			3


			5.3.6			> Service type/meter number?			3


			5.3.7			Does your CIS Solution continue processing an account to list all exceptions on the account rather than stopping validation with the first error (e.g., the first missing read)?			3


			5.3.8			On subsequent billing runs, does your CIS Solution automatically continue to attempt to process exceptions until successful?			3


			5.3.9			Does your CIS Solution maintain a running count of previous exceptions on each account for this billing?			1


			5.3.10			Does your CIS Solution automatically escalate exceptions that are not cleared within a defined time period?			3


						In addition to exceptions, does your CIS Solution selectively hold bills for:


			5.3.11			> User requested accounts?			3


			5.3.12			> Group of accounts (e.g., international mailings or industrial accounts)?			3


			5.3.13			> Unusually high or low bill amounts?			3


						Does your CIS Solution allow the user to review held bills from an on-line form that includes at a minimum:


			5.3.14			> Account number?			3


			5.3.15			> Customer name?			3


			5.3.16			> Service address?			3


			5.3.17			> Parcel ID?			3


			5.3.18			> Hold reason?			3


			5.3.19			> Hold requestor?			3


			5.3.20			> Billing detail?			3


			5.3.21			> Previous bill detail?			3


			5.3.22			Does your CIS Solution allow the user to release the bills individually or by group from the on-line form?			3


			5.3.23			Does your CIS Solution allow the user to reject and re-bill individually or by group from the on-line form?			3


			5.3.24			Does your CIS Solution automatically escalate holds that are not released within a defined time period?			3


			5.4.			Rates and Fees (See City Website for applicable rates for all services)


			5.4.1			Does your CIS Solution provide the ability to establish and bill all the rates and fees as listed in the City rates identified on the City website?			3


			5.4.2			Does your CIS Solution provide the ability to add unlimited new rate structures without the need for programming?			3


			5.4.3			Does your CIS Solution provide the ability to add unlimited effective versions of a rate (e.g., ECAC and WCAC monthly changes)?			3


			5.4.4			Does your CIS Solution have the ability to flag each commodity, tax, and miscellaneous rate as eligible or not for transfer as a lien to the tax rolls?			3


			5.4.5			Does your CIS Solution have the ability to flag each commodity and miscellaneous rate as tax exempt or not?			3


			5.4.6			Does your CIS Solution have the ability to specify each commodity, tax, and miscellaneous rate's general ledger accounts?			3


			5.4.7			Does your CIS Solution have the ability to flag each commodity, tax, and miscellaneous rate as "do not prorate" when the rate changes (e.g., taxes and fuel adjustments do not prorate, but energy charges do)?			3


			5.4.8			Does your CIS Solution have the ability to individually tax services by service location/tax area?			3


			5.4.9			Does your CIS Solution allow the establishment of administrative fees (base charges) to be combined with block rates (consumption tiers) to calculate bills for metered services?			3


						Does your CIS Solution provide the ability to establish and bill rates based on:


			5.4.10			> 100 cf increments (ccf)?			3


			5.4.11			> Flat Rate per service? (with or without associated volume)?			3


			5.4.12			> User defined formulas (as well as tables)?			3


			5.4.13			> Rates or Surcharges for specified services based on premises information (e.g., number of Units)?			3


			5.4.14			> Wholesale Agreements (negotiated rates)?			3


			5.4.15			> Service availability?			3


			5.4.16			> Fines or penalties (based on a flat fee)?			3


			5.4.17			> Fines or penalties (based on a % of another charge)?			3


			5.4.18			> Fines or penalties (based on a quantity rate table)?			3


			5.4.19			> Specialty meter reading fee?			3


			5.4.20			> Water budgets?			2


			5.4.21			> Electric Budgets?			1


			5.4.22			> Monthly WCAC (Water Cost Adjustment Charge) rates for fuel cost adjustments?			1


						Does your CIS Solution support the following electric specific rates:


			5.4.23			> KW usage?			3


			5.4.24			> KWH?			3


			5.4.25			> KVA?			3


			5.4.26			> KVAR?			3


			5.4.27			> KVARH?			1


			5.4.28			> Average power factor adjustment charge (based on KVARH and KWH)?			3


			5.4.29			> Time of Use rates?			3


			5.4.30			> Stand-by rates?			2


			5.4.31			> Ratchet rates (distribution demand charge)?			3


			5.4.32			> Interruptible rates?			3


			5.4.33			> Fixed usage rates (e.g., street lights based on number of light units, wattage, and hours of darkness)?			3


			5.4.34			> Monthly ECAC (Energy Cost Adjustment Charge) rates for fuel cost adjustments?			3


			5.4.35			Can your CIS Solution bill customers based on unbundled charges (e.g., transmission, meter, usage, etc.)?			2


						For IPPs (including net metering accounts), does your CIS Solution support:


			5.4.36			> Billing for net usage?			3


			5.4.37			> Banking and tracking surplus credits in the form of usage?			3


			5.4.38			> Banking and tracking surplus credits in the form of dollars?			3


			5.4.39			> Different rates for purchased/generated energy?			3


			5.4.40			> On-line storage and bill presentation of detailed calculation and usage/production data?			3


			5.4.41			> Bi-directional meters?			3


			5.4.42			> Multiple meter configurations (e.g., one or more production and one or more usage meters - solar production and electric vehicle meter, residential usage meter, etc.)?			3


			5.4.43			Does your CIS Solution provide the ability to create, edit, and/or retire (with proper security) rates and factor components in an on-line real-time mode?			3


			5.4.44			Does your CIS Solution provide the ability to grandfather a retired rate (with proper security) and not allow it to be assigned to any new accounts or services?			3


			5.4.45			Can your CIS Solution calculate interest for a loan agreement and include it as a part of the pay out over the user defined time frame?			3


			5.4.46			Does your CIS Solution allow a user to setup and bill reoccurring miscellaneous charges (e.g., fees, rental, etc.)?			3


			5.4.47			Does your CIS Solution allow a user to setup reoccurring miscellaneous credits (e.g., rebates, etc.)?			3


			5.4.48			Does your CIS Solution allow a user to setup a table of valid miscellaneous charges that can be used for billing?			3


						Can your CIS Solution prorate administrative (base charges) and consumption charges per day based on the regular period when:


			5.4.49			> The bill is for an initial billing period that is greater than zero or less than the normal billing period?			3


			5.4.50			> The bill is for a final billing period that is greater than zero or less than the normal billing period?			3


						Does your CIS Solution provide on-line access and viewing of the Service Charges for a specific size meter as follows:


			5.4.51			> Applicable rate information?			3


			5.4.52			> Service charge (base fee) information?			3


			5.4.53			> Special charges?			3


			5.4.54			Does your CIS Solution prorate charges based on the effective date of the rate (e.g., if a customer is read on the 10th of each month, calculate from the 11th to the 30th at the old rate and calculate the 1st through the 10th at the new rate)?			3


			5.4.55			Does your CIS Solution track the rate effective for a particular service at any point in time?			3


			5.4.56			Does your CIS Solution provide the ability to look up rate and charge calculation information on-line for a particular premises?			3


			5.4.57			Can your CIS Solution establish or modify rates that are based on a percentage change (plus or minus) calculated on an existing rate table?			3


						Can your CIS Solution support rate modeling using actual or simulated consumption data to perform:


			5.4.58			> Revenue analysis and comparison?			3


			5.4.59			> Bill frequency analysis (e.g., monthly vs. quarterly billing)?			3


			5.4.60			> Rate modeling and comparison?			3


			5.4.61			> Budget estimates?			2


			5.4.62			> Revenue forecasting?			3


			5.4.63			> Retroactive rate change tests?			3


			5.4.64			> Rate simulation at the account level?			3


			5.4.65			> Service type rate simulation?			3


			5.4.66			Can your CIS Solution analyze revenue or revenue projections by any simulated rate or rate component for tiered rates?			3


			5.4.67			Can your CIS Solution calculate discounted rates or fees by percentage factors based on user-defined criteria?			2


			5.4.68			Does your CIS Solution have the ability to develop and implement  budget based and tiered rate structures using customer-level data and parcel-level data (e.g., customer class, historical usage patterns, number of residents/employees, number of units, manufacturing processes used in an industry, business capacity, landscape area, temperature history)?			2


			5.4.69			Does your CIS Solution have the ability to enroll a service in a limited time rate and then roll the service onto another rate (e.g., a limited-time fiber optic offer for the first 12 months that changes to a regular rate)?			3


			5.4.70			For the above, does your CIS Solution allow each customer's rate window to start and stop at a different point in time?			3


			5.4.71			For the above, if a rate expires and a new rate is not available, does your CIS Solution put the account in an exception status for special handling?			3


			5.5.			Taxes and Franchise Fees


						Does your CIS Solution support multiple tax charges on any service or commodity charge such as:


			5.5.1			> Franchise Fees?			3


			5.5.2			> City Tax?			2


			5.5.3			> Special District Tax (e.g., school district)?			1


			5.5.4			> State Tax?			3


			5.5.5			> Others (e.g., street lighting and public benefits surcharges)?			3


						Does your CIS Solution automatically assign the appropriate taxes and franchise fees at time of billing based on:


			5.5.6			> Service location?			3


			5.5.7			> Class of Service?			3


			5.5.8			> Type of Charge?			3


			5.5.9			> Class of Customer?			3


			5.5.10			> Tax Jurisdiction(s)?			3


			5.5.11			Does your CIS Solution have no limit on the number of individual taxes that can be added?			3


			5.5.12			Does your CIS Solution have effective start and end dates for taxes and tax rates?			3


			5.5.13			Does your CIS Solution have effective months for taxes and tax rates without the need to have the rate manually changed each year (e.g., a state sales tax that is only in effect for 6 months of every year)?			1


			5.5.14			Does your CIS Solution support tax-on-tax calculations?			1


			5.5.15			Does your CIS Solution compute tax and franchise fee charges on the total of all service and commodity charges?			3


			5.5.16			Does your CIS Solution compute tax and franchise fee charges on the individual service and commodity charges?			3


			5.5.17			If on individual charges, can like taxes and franchise fee charges be summarized for bill and on-line presentment?			3


			5.5.18			Does your CIS Solution support automatic tax exemptions for all or certain taxes based on class of customer (e.g., government agency)?			3


			5.5.19			Does your CIS Solution support "applied for" tax exemptions  (e.g., not-for-profit entity)?			3


			5.5.20			Does your CIS Solution support automatically turning tax exemptions on and off as part of the "revert to landlord" functionality (e.g., a HUD-owned reversion is tax exempt whenever a tenant is not active but the tenants are not exempt)?			2


			5.5.21			Does your CIS Solution support expiration dates on certain tax exemptions based on individual customer applications?			3


			5.5.22			Does your CIS Solution automatically notify a customer prior to their tax exemption expiring?			1


						Does your CIS Solution support a total limit on franchise fee charges within a year:


			5.6.			Bill Printing


						Does your CIS Solution have the ability to print the following on the customer bill:


			5.6.1			> Previous balance?			3


			5.6.2			> Multiple payment amounts?			3


			5.6.3			> Payment dates?			3


			5.6.4			> Past due amounts?			3


			5.6.5			> Adjustments?			3


						> Current charges (detailed) including:


			5.6.6			>> Consumption?			3


			5.6.7			>> Rate description?			3


			5.6.8			>> Base charge?			3


			5.6.9			>> Tiered consumption and charges?			3


			5.6.10			>> Time-of-use consumption and charges?			3


			5.6.11			>> Non-metered charges?			3


			5.6.12			>> Individual components of charges (e.g., size and number of trash containers, number of collection/pickup days, bin rental, etc.)??			3


			5.6.13			> Days of service by service?			3


			5.6.14			> Budget amount due?			3


			5.6.15			> Deferred budget plan balance?			3


			5.6.16			> Deposit due?			3


			5.6.17			> Usage conversions (e.g., gallons and CCF)?			2


			5.6.18			> Average daily usage by service?			3


			5.6.19			> Average daily charges by service?			3


			5.6.20			> Customer's historic usage by service (e.g., for last 12 months)?			3


			5.6.21			> Customer's historic cost by service (e.g., last 12 months)?			3


			5.6.22			> Customer's historic average daily usage by service (e.g., for last 12 months)?			3


			5.6.23			> Customer's historic average daily cost by service (e.g., last 12 months)?			3


			5.6.24			> Meter numbers?			3


			5.6.25			> Current Meter readings?			3


			5.6.26			> Previous meter readings?			3


			5.6.27			> Current Demand reading?			3


			5.6.28			> Previous Demand reading?			3


			5.6.29			> Date and time for maximum demand?			3


			5.6.30			> Current KVAR power factor?			3


			5.6.31			> Previous KVAR power factor?			3


			5.6.32			> Meter multipliers?			3


			5.6.33			> Read dates (to and from)?			3


			5.6.34			> Read type (actual or estimated)?			3


			5.6.35			> Net metering calculation detail?			3


			5.6.36			Does your CIS Solution include installment arrangements as line items on the utility bill including due date for that item and a total balance due?			3


			5.6.37			Does your CIS Solution include installment arrangements on deposits as line items on the utility bill including due date for that item and a total deposit balance due?			3


			5.6.38			Does your CIS Solution include all outstanding charges resulting from services performed during the billing period as line items on the bill?			3


			5.6.39			Does your CIS Solution allow a user to reprint any previous bill for a customer?			3


			5.6.40			Does your CIS Solution allow a user to optionally reprint a bill with corrected customer information, optionally suppressing the adjustment detail (e.g., cancel/rebill prior to mailing)?			3


			5.6.41			Does your CIS Solution allow a user to optionally reprint a bill with full adjustment detail (e.g., cancel/rebill post customer inquiry)?			3


						Does your CIS Solution include the following information as individual line item components on the bill:


			5.6.42			> Description of service?			3


			5.6.43			> Associated charges?			3


			5.6.44			> Credits or debits?			3


			5.6.45			> Deposits on account?			3


			5.6.46			> Previous meter reading for consumption for non-peak registers?			3


			5.6.47			> Current meter reading for consumption?			3


			5.6.48			> Meter change information?			3


			5.6.49			> Delinquent cut-off date?			3


			5.6.50			> Customer average daily consumption?			3


			5.6.51			> Average degree days?			3


			5.6.52			> Future late charges after due date?			3


			5.6.53			> Meter reading type (e.g., estimated)?			3


			5.6.54			> Billing determinates (e.g., multipliers, etc.)?			3


			5.6.55			Does your CIS Solution provide the ability to consolidate and print bills for multiple locations onto a single bill print (multiple pages if necessary) with services and associated charges itemized by location?			3


						Does your CIS Solution have the ability to print different bill messages during a single billing run based upon the following:


			5.6.56			> By individual account?			3


			5.6.57			> By reading/billing cycle or route?			3


			5.6.58			> By customer account status?			3


			5.6.59			> By premises type?			3


			5.6.60			> By service type?			3


			5.6.61			> By geographic location?			3


			5.6.62			> By bill type or bill format?			3


			5.6.63			> By user defined field/code?			3


			5.6.64			Does your CIS Solution print Post Office Standard Bar Coding on the bills?			3


			5.6.65			Does your CIS Solution print a message to indicate cash only customer on the bill stub?			3


						Does your CIS Solution print the consumption for the billing period and the prior user defined billing periods on the bill using multiple formats:


			5.6.66			> Numbers?			3


			5.6.67			> Graphs?			3


			5.6.68			Does your CIS Solution bill daily for those meter readings that have successfully passed edits, including those read today and those corrected from previous edits?			3


						Does your CIS Solution sort and print bills in bill grouping codes (bill grouping codes are used to group accounts for special handling purposes):


			5.6.69			> In the USA by nine digit zip codes?			3


			5.6.70			> Delivery point codes for bar coding?			3


			5.6.71			> Foreign postal codes?			3


			5.6.72			> Large volume bills (e.g., those exceeding five pages)?			3


			5.6.73			> User define grouping code?			3


			5.6.74			Can your CIS Solution print duplicate bills for a third party address on the account?			3


			5.6.75			Does your CIS Solution print scanner compatible font (OCR), bill amount and account number on the bill stub?			3


			5.6.76			Does your CIS Solution calculate and print a check digit as part of the OCR scan line on the bill stub?			3


			5.6.77			Does your CIS Solution have the ability to produce a bill extract file (e.g., disk or electronic) for a third party printing service?			3


			5.6.78			Does your CIS Solution allow the user with proper security to modify bill formats as desired?			3


						Does your CIS Solution allow the user to specify, at the following levels, the bill format the customer would receive:


			5.6.79			> account classification?			3


			5.6.80			> Service type?			3


			5.6.81			> Premises type?			2


			5.6.82			Does your CIS Solution print multiple copies of the bill as needed for specified accounts?			3


			5.6.83			Does your CIS Solution identify on the printed bill the type of meter reading (e.g., actual or estimated readings)?			3


			5.6.84			Does your CIS Solution provide the ability to view on line an image of the last bill?			3


			5.6.85			Does your CIS Solution provide the ability to view images of prior bills?			3


			5.6.86			Does your CIS Solution allow a user (with proper security) the ability to place a bill on hold (not print) for a user-defined amount of time for research?			3


			5.6.87			Does your CIS Solution allow a bill to be automatically added to the next nightly bill run if a hold has been released?			3


			5.6.88			Does your CIS Solution have the ability to print watermark images on a bill?			1


			5.6.89			Does your CIS Solution support customizable watermark images by bill type?			1


			5.6.90			Does your CIS Solution print a 2D barcode on the bill?			3


			5.6.91			Does your CIS Solution create invoices online for one-time charges?			3


			5.6.92			Does your CIS Solution generate memo or duplicate bills?			3


			5.6.93			Does your CIS Solution print installment notices for customers with installment arrangements?			2


			5.6.94			Does your CIS Solution produce large print bills for sight-impaired customers?			3


			5.6.95			Does your CIS Solution print bills in a specified language other than English?			1


			5.6.96			Does your CIS Solution present an electronic bill (E-bill) available via the Internet?			3


			5.6.97			Does your CIS Solution designate bills to print at the front or rear of the batch?			3


			5.6.98			Does your CIS Solution contain a CASS Certification feature for mailing address validation?			3


			5.6.99			Does your CIS Solution report address and zip codes that fail CASS Certification?			3


			5.6.100			Does your CIS Solution provide the ability to print itemized statements by accounts and outstanding invoices?			3


						


			6.			Payment Processing


						Currently most mail-in cash payments for SCL and SPU are received and processed through the City Treasury Department.  Once processed these payments are then transferred via a batch interface to CIS.  General AR payment information is provided via reports and manually posted to the AR application (PeopleSoft - AR).  Additionally, over the counter payments are received and processed through remote business offices.  These payments are posted in CIS and then the financial information is transferred to the Treasury Department.


			6.2.			Cashiering 


			6.2.1			Does your CIS Solution interface with commercially available (COTS) online cashiering systems (specify)?			3


			6.2.2			Does your CIS Solution contain a module for online payment processing?			3


						Does your CIS Solution accept payments (via an electronic interface) from a third party payment source such as:


			6.2.3			> Lockbox?			3


			6.2.4			> ACH standards?			3


			6.2.5			> IVR?			3


			6.2.6			> Web site?			3


			6.2.7			> Electronic check?			3


			6.2.8			> Credit/Debit card vendor?			3


			6.2.9			>  Remittance Processor?			3


			6.2.10			> Payment kiosk stations?			3


			6.2.11			> Batch payments from a collection agency?			3


			6.2.12			> PC Workstation?			3


			6.2.13			Do your supported Cash Receipting PC Workstations have the ability to work off-line in the event of network failure?			3


			6.2.14			In the above situation, does your CIS Solution support the process whereby the payments (processed off-line) stored in the local PC is transmitted to the CIS application for posting when then network connection is restored?			2


			6.2.15			Does your CIS Solution recognize all payments, regardless of tender type, online and in real time?			2


			6.2.16			Does your CIS Solution process point of sale transactions for non-service related commodities (e.g., gift cards, meters, water heaters, etc.)?			3


			6.2.17			Does your CIS Solution process point of sale transactions for pre-payments (e.g., construction services, pre-paid meters, etc.)?			3


			6.2.18			Does your CIS Solution process point of sale transactions for remote charging sites for electric automobiles?			2


						Does your CIS Solution process and track payments for the following tender types:


			6.2.19			> Cash?			3


			6.2.20			> Credit cards?			3


			6.2.21			> Debit cards?			3


			6.2.22			> Checks?			3


			6.2.23			> Travelers Checks?			3


			6.2.24			> Money Orders?			3


			6.2.25			> EFT?			3


			6.2.26			> Bank Drafts?			3


			6.2.27			> PayPal?			3


			6.2.28			> eChecks?			3


			6.2.29			> Gift cards?			3


			6.2.30			> Project Share payment?			3


			6.2.31			> Interfund Payments?			3


			6.2.32			Does your CIS Solution allow a user to edit/change a tender type of a processed transaction without changing any other details of the payment?			2


			6.2.33			Does your CIS Solution process lock box payment receipts as available and update CIS on a 24 x 7 basis?			2


			6.2.34			Does your CIS Solution track and distribute cash receipts to multiple general ledger accounts?			3


			6.2.35			For a single payment, does your CIS Solution ensure that the total amount distributed equals the total amount collected?			3


			6.2.36			Can your CIS Solution distribute a single payment to multiple billed line items as defined by an algorithm (i.e., setting priority/distribution rules) for a single account?			3


			6.2.37			Can the algorithm include an automatic override for a specific time frame (e.g., always pay the potential tax lien charges first for the six weeks before the scheduled transfer to the tax roll)?			3


			6.2.38			Can your system support a different algorithm for a date specific time (e.g., electric first, water second for all but a 45 day window)?			2


			6.2.39			Can your CIS Solution distribute and post a single payment to multiple CIS accounts?			3


			6.2.40			Prior to the closing of the business day, can a user (with proper security) reverse any portion of a single payment that had been distributed to multiple line items or accounts in error and allow the user the opportunity to reapply that portion of the payment?			2


			6.2.41			Does your CIS Solution accept and record a sequential receipt number and specific identifier for the source of payment?			3


			6.2.42			Does your CIS Solution have the ability to user define G/L account distribution for all types of transactions?			3


			6.2.43			Does your CIS Solution have the ability to user define G/L account distribution for components of a rate (e.g., base charge versus energy charge)?			3


			6.2.44			In the above situation does your CIS Solution support the maximum  alphanumeric general ledger account number supported by the PeopleSoft Finance application ver. 8.x?			3


			6.2.45			Does your CIS Solution validate all general ledger account numbers that may be entered manually against a valid G/L account table?			3


			6.2.46			Does your CIS Solution allow the user (with proper security) to perform online changes of general ledger account numbers?			2


			6.2.47			Does your CIS Solution post payments to a Holding Account when such payments are deemed unidentified (e.g., invalid account number)?			3


			6.2.48			Does your CIS Solution allow (with proper security) manual override of payment priorities and apply short payments to individual line items based on user assigned priorities?			2


						Does your CIS Solution retrieve an image of a check through an interface to:


			6.2.49			> Document image system?			3


			6.2.50			> Remittance processor?			3


						Through your cash receipting CIS Solution(s), can a user inquire on a account utilizing the following key fields:


			6.2.51			> Customer name?			3


			6.2.52			> Account number?			3


			6.2.53			> Customer number?			3


			6.2.54			> Service location (address)?			3


			6.2.55			> Driver's license/legal ID number?			2


			6.2.56			> Phone number?			3


			6.2.57			> Mailing address?			2


			6.2.58			> Old Legacy System Account Number?			3


			6.2.59			> A unique payment or bill amount?			3


			6.2.60			Does your CIS Solution allow a cashier to enter a single account payment, which is composed of multiple tender types (e.g., credit card, cash, check, cashier's check, credit/debit (check) card, or money order)?			3


			6.2.61			Does your CIS Solution allow a cashier to enter single payment, which is composed of multiple tender types (e.g., credit card, cash, check, cashier's check, credit/debit (check) card, or money order) to multiple accounts?			3


						Can your CIS Solution receive and store electronic authorization of payments (from an outside source) for:


						Does your CIS Solution provide the customer the option to participate in a voluntary contribution program and do the following:


			6.2.62			> Automatically add a predetermined amount to the customer's monthly bill each bill period?			3


			6.2.63			> Automatically apply any overpayment of a specific user defined amount up to a voluntary contributory account?			2


			6.2.64			> Automatically round the bill up to the nearest dollar?			3


			6.2.65			Does your CIS Solution record and maintain payment check numbers?			2


			6.2.66			Does your CIS Solution process automatic credit card or ACH payments based on billing due date?			3


			6.2.67			Can your CIS Solution specify an effective date (with proper security clearance) for a payment transaction for reconciliation purposes?			3


			6.2.68			Does your CIS Solution provide the ability to print a daily summary of cash receipts by user defined classification codes and tender types?			3


			6.2.69			Does your CIS Solution provide the ability to print a daily summary of cash receipts by user defined tender types?			3


			6.2.70			Does your CIS Solution allow user with proper security and audit trail to search, retrieve, and edit payment transactions before batch closing ?			1


						Does your CIS Solution allow user to search payment transaction history by the following:


			6.2.71			> Cashier ID?			3


			6.2.72			> Receipt number?			3


			6.2.73			> Transaction amount?			3


			6.2.74			> Transaction date?			3


			6.2.75			> Transaction time stamp?			3


			6.2.76			> Branch office?			3


			6.2.77			> Voids, adjustments?			3


						Does your CIS Solution provide a daily detailed listing (query) of all payment transactions posted by the following:


			6.2.78			> Customer account number?			3


			6.2.79			> Utility charge type?			3


			6.2.80			> User ID?			3


			6.2.81			> Date range & time?			3


			6.2.82			> Batch?			3


			6.2.83			> Amount?			3


			6.2.84			Does your CIS Solution accept a single payment to a master account and does it distribute a partial payment to the individual accounts based on the same rule as a non-master account?			2


			6.2.85			Does your CIS Solution allow payment directly to an account that is in a master relationship?			2


			6.2.86			Does your CIS Solution limit the ability to allow change based on tender type?			3


			6.2.87			Does your CIS Solution support user-defined tender types?			3


			6.2.88			Does your CIS Solution support user-defined payment channels (e.g., web, IVR, etc.)?			3


						Does your CIS Solution maintain a history of ACH account number changes, including:


						Does your CIS Solution produce a printed receipt with the following information:


			6.2.89			        > Account number?			3


			6.2.90			> Receipt number?			3


			6.2.91			> Receipt date?			3


			6.2.92			> Receipt time?			3


			6.2.93			> User ID?			3


			6.2.94			> Tender type(s)?			3


			6.2.95			> Amounts paid by tender type?			3


			6.2.96			> Balance owed?			2


			6.2.97			> Change given?			3


			6.2.98			> User defined data/notes?			2


			6.2.99			Does your CIS Solution allow a user to inquire on a receipt by all of the above information?			3


			6.2.100			Does your CIS Solution alert the teller to endorse any checks tendered?			3


			6.2.101			Does your CIS Solution automatically "pop" a cash drawer?			3


			6.2.102			Does your CIS Solution default the payment amount to the amount owed?			3


			6.2.103			Does your CIS Solution support the receipt of a "non-transaction" into the cash drawer (e.g., for a payment that was manually applied elsewhere and is being entered for bank deposit purposes only)?			1


			6.2.104			Does your CIS Solution process point of sale transactions for non-service related commodities (e.g., meters, water filters, garbage bags)?			3


			6.2.105			Does your CIS Solution support the voiding of a receipt without deleting the original receipt detail?			3


						Does your CIS Solution support on-line viewing of all receipts for a selected period of time by:


			6.2.106			> User ID?			3


			6.2.107			> Payment type?			3


			6.2.108			> Payment channel?			3


			6.2.109			Does your CIS Solution support a "cashiering hold" indicator at the account level, preventing any payment receipts without a supervisor override?			3


			6.2.110			Does your CIS Solution support a "cash only" indicator, preventing any check payments without a supervisor override?			3


			6.2.111			Does your CIS Solution allow an over payment to be flagged as "do not refund" (e.g., a cash deposit for future work that is applied as work is charged)?			3


			6.2.112			Does your CIS Solution have the ability to accept a payment in EDI transaction format xx provided in Exhibit xx?			1


			6.2.113			Does your CIS Solution support a check scanning device?  If so, please specify the make and model(s) supported.			3


			6.2.114			Does your CIS Solution support a receipt printer?  If so, please specify the make and model(s) supported.			3


			6.2.115			Does your CIS Solution support a validation printer?  If so, please specify the make and model(s) supported.			3


			6.2.116			For the in house processing of a payment on an account (walk-in customer) that has been sent to the collection agency, does your CIS Solution calculate a user defined collection fee (currently xx%) and add that to the amount due from the customer balance?			2


			6.3.			Electronic Payments


			6.3.1			Does your CIS Solution allow the customer to specify the maximum amount that can be automatically drafted?			1


			6.3.2			Does your CIS Solution add a bill message notifying the customer that the maximum amount has been exceeded?			1


						Can your CIS Solution originate the following types of electronic payment related transactions:


			6.3.3			> Debit customer account at banking institution?			3


			6.3.4			> Identify accounts for scheduled ACH processing?			3


			6.3.5			> Override ACH flag/processing on demand?			3


			6.3.6			> Establish and maintain (in a secured field) required information for ACH payment program (e.g., routing and DDA numbers)?			1


			6.3.7			> Pass ACH transaction information to the bank and post the date and amount of the ACH transaction on the customer's account?			1


			6.3.8			Does your CIS Solution automatically adjust the draft amount (down only) to the balance due at the time of the draft (e.g., adjust for cash payments made between billing and drafting an account)?			1


						Can your CIS Solution automatically draft customer payments through:


			6.3.9			> Checking account?			3


			6.3.10			> Savings account?			3


			6.3.11			> Debit or Credit card?			3


						Does your CIS Solution Pre-notify automatic draft customers from the following fund sources:


			6.3.12			Does your CIS Solution support Check21?			1


						


			7.			Accounting


			7.1.			Accounting


			7.1.1			Does your CIS Solution prevent a user from adjusting accounts in bankruptcy status without supervisor override?			3


			7.1.2			Does your CIS Solution allow a user (with proper security) to do online adjustments?			3


			7.1.3			Does your CIS Solution have security for adjustment entry by adjustment type?			3


			7.1.4			Does your CIS Solution record and display an adjustment reason type or code for each adjustment transaction?			3


			7.1.5			Does your CIS Solution record and display the user ID and date associated with each adjustment transaction?			3


			7.1.6			When viewing an account transaction summary does your CIS Solution provide drill down functions for the billing, payment or adjustment detail associated with a particular transaction?			3


			7.1.7			Does your CIS Solution clearly display financial transactions as either debits or credits to the accounts receivable?			3


			7.1.8			Does your CIS Solution allow the user to view online all adjustments entered for a user defined time frame?			3


			7.1.9			Does your CIS Solution allow the user to view online all adjustments entered by a specific user for a defined time frame?			3


			7.1.10			Does your CIS Solution record and post all CIS internal financial transactions (e.g., payments, adjustments, etc.) online/real-time?			3


						Does your CIS Solution have a detailed transaction log that is accessible through query/reports of each online or batch entry for the following:


			7.1.11			> Workstation ID?			3


			7.1.12			> Source/User ID?			3


			7.1.13			> Transaction entry date?			3


			7.1.14			> Transaction entry time?			3


			7.1.15			> Effective Date?			3


			7.1.16			> Transaction ID (where appropriate)?			3


			7.1.17			> Transaction type?			3


			7.1.18			> Amount?			3


			7.1.19			> Customer Account number?			3


			7.1.20			> Consumption usage?			3


			7.1.21			> Consumption unit of measure?			3


			7.1.22			> Free-form notes?			3


						Does your CIS Solution have the ability to do an adjustment (with full before and after values) by:


			7.1.23			> A user entered flat dollar amount?			3


			7.1.24			> A user calculated dollar amount?			3


			7.1.25			> A monetary adjustment based on the appropriate rate when a customer has been billed using an incorrect rate?			3


			7.1.26			> A user entered consumption value?			3


			7.1.27			Does your CIS Solution generate adjustment entries to the same general ledger accounts as the original charges being adjusted?			3


			7.1.28			For a usage adjustment, does your CIS Solution adjust all related amounts (e.g., usage charges, taxes, late fees, etc.)?			3


			7.1.29			Does your CIS Solution allow a user to adjust a loan amount or payment amount on a loan without having to cancel the loan and reenter?			2


			7.1.30			Does your CIS Solution allow multiple line items to be adjusted with a single adjustment entry?			3


			7.1.31			Does your CIS Solution have the ability to limit the maximum adjustment amount available to a user or user group (role)?			3


			7.1.32			If an adjustment amount exceeds a user's dollar threshold, does your CIS Solution allow the recording of the adjustment on the customer's account pending supervisor approval?			2


			7.1.33			Does your CIS Solution have role based security that would require supervisor approval (electronic) for adjustments of a user defined amount?			3


			7.1.34			Does your CIS Solution prevent an adjustment entry for a user on their own account or other specified accounts?			3


			7.1.35			Does your CIS Solution automatically distribute credits resulting from adjustments according to user defined priorities?			3


			7.1.36			Does your CIS Solution allow a user with proper security to "flag" an account as being "approved" or eligible for a refund?			3


			7.1.37			When viewing an account transaction summary, does your CIS Solution display all billing payment and adjustment detail associated with an account?			3


			7.1.38			Does your CIS Solution allow a user to transfer the receivable balance of selected open items (e.g., electric) on an account to another account, leaving the remaining receivables (e.g., water) with the original account?			3


			7.1.39			Can your CIS Solution, via a rule, determine outstanding items that can be transferred to another account (e.g., electric, but not water or sewer)?			3


			7.1.40			Does your CIS Solution allow a user to transfer the credit balance on a closed account to another account?			3


			7.1.41			Does your CIS Solution allow a user to transfer a debit balance on a closed account to another account?			3


			7.1.42			Does your CIS Solution generate an electronic refund file (i.e., Accounts Payable Interface) for customers that have a open or closed account with a credit balance and are eligible for a refund?			3


			7.1.43			Does your CIS Solution require an offsetting transaction for adjustment types that are transferring either payments or balances between customer accounts?			3


			7.1.44			Does your CIS Solution have the ability to automatically transfer an account balance for a closed account to the active account for that same premises after the old account balance has been outstanding for a user defined period (e.g., 30 days)?			3


			7.1.45			In the situation above and all other transfer situations, does your CIS Solution clearly identify on the respective accounts the  "to and from" accounts involved in the transfer?			3


			7.1.46			Does your CIS Solution have user-defined workflow for approval of adjustments?			3


			7.1.47			Does your CIS Solution provide a standard interface file in Excel format that can be executed by the user for download of query or report information?			3


						


			8.			Credit and Collections


			8.1.			General


			8.1.1			Does your CIS Solution allow a user (with proper security) to manually flag an account as “Hold” and requires user intervention before any collection activity can be processed on that account?			3


			8.1.2			Does your CIS Solution allow a user defined reason code for why there is user intervention required before collection activity can be processed on that account (e.g., collections, hold for customer service, etc.)?			3


			8.1.3			Does your CIS Solution allow the user to specify a date when a follow-up action is needed on a "Hold" account?			3


			8.1.4			Does your CIS Solution have the ability to exclude certain accounts from automatically transferring to external collections based upon a user specified minimum balance, Customer Type, Account Status (e.g. on hold, disputed or Bankruptcies)?			3


			8.1.5			Can your CIS Solution automatically record (upon the entry of a Returned Item) a payment reversal?			3


			8.1.6			In the above situation does your CIS Solution track the number of Returned Items that have been processed for an account during a specified period of time?			3


			8.1.7			When a returned item occurs can your CIS Solution record and display a returned item reason code?			3


			8.1.8			Can your CIS Solution “flag” (i.e., identify to the user/cashier) an account that has a current outstanding Returned Item?			3


			8.1.9			Does your CIS Solution automatically “flag” an account that has had a credit card charge back processed for any past payments?			3


			8.1.10			Does your CIS Solution require cash or certified funds as the only method of payment for the satisfaction of an NSF returned item on an account?			3


			8.1.11			Does your CIS Solution require cash or certified funds for the payment satisfaction of a credit card charge back?			3


			8.1.12			Does your CIS Solution automatically add a user specified Returned Item Fee to the customer’s account balance as a line item transaction readily identifiable on-line to the user?			3


			8.1.13			Does your CIS Solution have the ability to “flag” (i.e., identify to a user/cashier/IVR/Web Self-service) an account that has had user specified number of Returned Items in a user specified period of time (e.g., 12 months) and indicate to a user that the account is now "Cash Only" (i.e., requires certified funds)?			3


			8.1.14			Does your CIS Solution have the ability to automatically remove the "Cash Only" status from a specific account after meeting user defined requirements (e.g., 18 months and balance is current)?			3


			8.1.15			Does your CIS Solution automatically "flag" an account as cash only if an account has been scheduled for or shutoff for non-payment and require cash, certified funds or credit card to satisfy the balance?			3


			8.1.16			Does your CIS Solution allow a user to manually flag an account as “Cash Only” status as needed?			3


			8.1.17			Does your CIS Solution allow a user (with proper security) to manually remove the "Cash Only" flag on an account?			3


			8.1.18			Does your CIS Solution provide a user the ability with one action to reverse all the returned item actions (e.g., NSF charges, credit rating hits, NSF count, etc.) if the cause is determined not to be the customer's fault?			2


			8.1.19			Does your CIS Solution allow a user (with proper security) to manually flag an account as “Suspend” and requires user intervention before any adjustment or collection activity can be processed on that account?			3


			8.1.20			Does your CIS Solution allow a user defined reason code for why there is user intervention required before any adjustment, or collection activity can be processed on that account (e.g., disconnected, collections, deposit required, hold for customer service, etc.)?			3


			8.1.21			Does your CIS Solution allow the user to specify a date when a follow-up action is needed on a suspended account?			3


			8.1.22			Does your CIS Solution have the ability to “flag” (i.e., to a user/cashier/IVR/Web Self-service) an account and prevent credit cards from being accepted?			3


			8.1.23			Does your CIS Solution have the ability to display current (i.e., up to that point in time) transactions for accounts that have a particular status (e.g., scheduled for turn-off, in collections, etc.)?			3


			8.1.24			Does your CIS Solution have the ability to exclude certain accounts from automatically transferring to external collections based upon a user specified minimum balance?			3


			8.1.25			Does your CIS Solution have the ability to exclude certain accounts from automatically transferring to external collections based upon a user defined flag (e.g., credit hold)?			3


			8.1.26			Can your CIS Solution automatically bill delinquent fees (flat fees and/or a percentage of the balance based on an account’s service type and premises type) each time a new delinquency status is assigned to an account?			3


			8.1.27			Can your CIS Solution charge different percentages (late fees/interest) for different service types on the same account?			3


			8.1.28			Can your CIS Solution automatically adjust customer accounts and General Ledger accounts to reflect batch “write-off” of accounts receivable of a particular age, amount, account status & delinquency status?			3


			8.1.29			Can your CIS Solution track, by account, the number of delinquent payments for a given period?			3


			8.1.30			Can your CIS Solution track, by customer, the number of delinquent payments for a given period?			3


			8.1.31			Can your CIS Solution automatically cancel a "ready for shut off"  when a customer pays the balance due on a delinquent account?			3


			8.1.32			Can your CIS Solution automatically generate a pending re-connect service order when a customer pays the balance due, including any reconnect fees, on a delinquent turned-off account?			1


			8.1.33			In the above situation does your CIS Solution provide the ability to manually override the generation of a re-connect order? 			3


			


			8.2.			Internal Collection Processing


			8.2.1			Does your CIS Solution support multiple collection strategies?			3


						Does your CIS Solution automatically assign the collection strategy based on a combination of:


			8.2.2			> customer class (e.g., residential vs. commercial, etc.)?			3


			8.2.3			> Customer credit and/or payment history?			3


			8.2.4			> Premises type (e.g., school, hospital, governmental, etc.)?			3


			8.2.5			> Amount delinquent?			3


			8.2.6			> Deposit amount delinquent?			3


			8.2.7			> Services delinquent (e.g., water vs. electric)?			3


			8.2.8			> Account status (e.g., active, final, etc.)?			3


			8.2.9			> Net amount of deposit paid vs. delinquent amount?			3


			8.2.10			> Number of days delinquent?			3


			8.2.11			> Time of year (e.g., Holiday moratorium, winter moratorium, etc.)?			1


			8.2.12			> Budget plans?			3


			8.2.13			> Returned item (e.g., NSF)?			3


			8.2.14			> Missed payment arrangement?			3


						Does your CIS Solution allow the following actions to be defined in any combination as part of a collection strategy:


			8.2.15			> Generate a bill message?			3


			8.2.16			> Add per billing period a delinquent penalty charges based on service types?			3


			8.2.17			> Add per billing period a delinquent penalty charges based on delinquent amount?			3


			8.2.18			> Calculate monthly interest charges?			3


			8.2.19			> Calculate interest charges per bill period?			3


			8.2.20			> Generate user defined form letters (e.g., collection agency notice, etc.) ?			3


			8.2.21			> Generate a predefined message through outbound IVR?			3


			8.2.22			> Generate "cut-for-nonpayment" service orders?			3


			8.2.23			> Remove account from budget billing?			3


			8.2.24			> Final bill account?			3


			8.2.25			> Generate door hangers?			2


			8.2.26			> Generate email notifications?			3


			8.2.27			> Generate SMS notifications?			3


			8.2.28			> Generate an internal work queue item?			3


			8.2.29			> Generate a third-party notification?			3


			8.2.30			> Tenant/occupant notification on "house" meter accounts?			2


						Does your CIS Solution allow for certain actions to be curtailed as a result of account or external conditions like:


			8.2.31			> Holiday?			3


			8.2.32			> Weather?			2


			8.2.33			> Active Payment Arrangements?			3


			8.2.34			> Bankruptcy?			3


			8.2.35			> Medical conditions?			3


			8.2.36			> Open Billing Complaint (e.g., high bill, joint bill)?			3


			8.2.37			> Open PSC or Regulatory Complaint?			2


			8.2.38			Does your CIS Solution prevent consecutive months of delinquency from "stepping" on each other (e.g., sending a threat to cut-off letter while processing an actual cut-off from the previous month)?			3


			8.2.39			Does your CIS Solution allow a pending disconnect service order to "suspend" after a user defined number of days (e.g., 10 days), requiring an additional step (e.g., a 24 hour warning notice) to be processed before proceeding with the disconnect?			2


			8.2.40			Does your CIS Solution allow a pending disconnect service order to "expire" after a user defined number of days (e.g., 30 days), requiring a new collections cycle to begin before a disconnect can be processed?			2


			8.2.41			Does your CIS Solution allow an account to be manually placed in a collection strategy, overriding the automatic assignment?			3


			8.2.42			Does your CIS Solution track and maintain account information for accounts that have been cut for non-payment?			3


			8.2.43			Does your CIS Solution track the most recent non-payment cut-off date for an account?			3


						Does your CIS Solution provide the ability to display payment information at the:


			8.2.44			> Customer level?			3


			8.2.45			> Account level?			3


			8.2.46			> Premises level?			3


			8.2.47			> Services level?			3


			8.2.48			Does your CIS Solution provide a status flag or code at the account level that reflects the current status of the account (e.g., past-due, cut for non-pay, referred to collection agency, cash only, bad debt, bankruptcy, sent to state for tax intercept)?			3


			8.2.49			Does your CIS Solution automatically update the status flag or code when a past-due account enters the collection process?			3


						Does your CIS Solution automatically assign and initiate a user-defined collection strategy when:


			8.2.50			> Payment is past due?			3


			8.2.51			> Deposit amount past due?			3


			8.2.52			> Payment arrangement date is past due?			3


						Does your CIS Solution automatically place an account back into a collections strategy (if it was in one when the payment arrangement was originally established) at the point at which:


			8.2.53			> The account was when the strategy was established?			3


			8.2.54			> The account would be based on the number of days past due?			3


			8.2.55			Does your CIS Solution provide a user (with proper security) the ability to exclude certain accounts from the "cut off for non-payment process"?			3


			8.2.56			Does your CIS Solution have the ability to default what services are included on a cut-off service order by service types?			1


			8.2.57			Does your CIS Solution have the ability to update account (collection) status by user-defined events or triggers?			3


			8.2.58			Does your CIS Solution track and maintain historical data on outstanding account balance based on a user defined period?			3


			8.2.59			Does your CIS Solution automatically cancel a pending “turn-off” service order for a delinquent account if the full delinquent amount is paid?			3


			8.2.60			Does your CIS Solution automatically generate a Returned Item letter once the Returned Item charge is assessed on the account?			3


			8.2.61			Does your CIS Solution provide a user (with proper security) with the ability to manually override the account status flag or code (e.g., cash only)?			3


			8.2.62			Does your CIS Solution automatically assess a late fee when bill due date has passed, base on user-defined criteria?			3


			8.2.63			Does your CIS Solution allow the user to set-up payment arrangement agreements on past due balances?			3


						Does your CIS Solution have the ability for a user to configure or establish a payment arrangement based on:


			8.2.64			> Percentage of the outstanding bill?			3


			8.2.65			> Fixed dollar amount?			3


			8.2.66			> Specific line item(s) on the bill?			3


			8.2.67			> Unbilled charges?			3


			8.2.68			> Total due?			3


			8.2.69			Does your CIS Solution automatically calculate payment arrangement terms based on parameters (e.g., amount due in dollars and duration of the arrangements in weeks or months)?			3


			8.2.70			Does your CIS Solution allow the manual entry of payment arrangement terms (e.g., amounts and dates due)?			3


			8.2.71			Does your CIS Solution have the ability to include a monthly payment arrangement on the regular bill?			3


			8.2.72			Does your CIS Solution have the ability to generate a Payment Agreement form including payment amounts and dates (coupons) for a payment arrangement (short-term or long term)?			3


			8.2.73			Does your CIS Solution have the ability to maintain all payment arrangement history on an account?			3


			8.2.74			Does your CIS Solution have the ability to indicate when a payment arrangement has not been satisfied by the specified due date?			3


			8.2.75			Does your CIS Solution have the ability to create and track a promissory note?			3


			8.2.76			Does your CIS Solution have the ability to generate payment coupons for a promissory note?			3


			8.2.77			Does your CIS Solution have the ability to include the promissory note payment amount on a monthly bill?			3


			8.2.78			Does your CIS Solution report on any customer account that has been exempted from the collection process?			3


			8.2.79			Does your CIS Solution allow changes to a payment arrangement once it has been established?			3


			8.2.80			Does your CIS Solution establish and automatically update a customer's credit rating (maintained internally in the CIS Solution) based on CIS produced collection events?			3


			8.2.81			Does your CIS Solution automatically identify all delinquent accounts in the collection process that qualify for lien filing(s)?			3


						Does your CIS Solution track the lien status for a particular:


			8.2.82			> Account?			3


			8.2.83			> Premises/service address?			3


			8.2.84			> Type of Service(s)?			3


			8.2.85			Does your CIS Solution provide the user the ability to determine the combination of collection events that affect credit rating scores within the CIS Solution?			3


			8.2.86			Can your CIS Solution display CIS generated credit ratings on a customer?			3


			8.2.87			Does your CIS Solution transfer customer name, address, contact and correspondence information to an electronic file, based on user defined criteria, for collection agency or agencies?			3


			8.2.88			Does your CIS Solution provide an electronic update file to the collection agency concerning accounts (that have been sent to them for collection) and the customers have made payments directly to the utility?			3


			8.2.89			Does your CIS Solution accept and process Returned Item information provided in an electronic file from a financial institution?			3


			8.2.90			Does your CIS Solution have the ability to identify accounts and associated balances that qualify for “write-off” based on user defined parameters?			3


			8.2.91			Does your CIS Solution require the user to review and approve accounts and amounts that are eligible to be written off prior to the actual write-off occurring?			3


			8.2.92			Does your CIS Solution automatically remove accounts and amounts from write-off eligibility based on specific user and system actions (e.g., transfer of A/R to another account)?			3


			8.2.93			Does your CIS Solution provide an automated “write-off” process whereby accounts and customers are flagged or identified as having had a “write-off” applied to them?			3


			8.2.94			Does your CIS Solution provide a user defined “write-off” reason code (e.g., bankruptcy, collection agency cost, minimum amount, etc.)?			3


			8.2.95			For each written-off item, does your CIS Solution track if it's recoverable or not?			3


			8.2.96			For accounts where bad debt have been processed, does your CIS Solution have the ability to calculate, at the time of payment, a user defined interest fee based on the amount and the duration of the bad debt?			3


			8.2.97			For the above, does your CIS Solution track and calculate different interest rates by year?			3


			8.3.			Bankruptcies


			8.3.1			Does your CIS Solution track and maintain bankruptcy information for both the customer and account?			3


			8.3.2			Does your CIS Solution calculate the balance due on pre-petitioned (bankruptcy) item charges based on the filing date?			3


			8.3.3			Does your CIS Solution suspend billing and collection activity for pre-petition (bankruptcy) charges?			3


						Does your CIS Solution track the following information on bankruptcy filings:


			8.3.4			> Filing type?			3


			8.3.5			> Date filed?			3


			8.3.6			> Amount?			3


			8.3.7			> Non-filing partner or spouse?			3


			8.3.8			> Proof-of-claim file date?			3


			8.3.9			> Dismissed status and date?			3


			8.3.10			> Discharge date?			3


			8.3.11			> User defined status?			3


			8.3.12			> New customer number assigned?			3


			8.3.13			> User defined data/notes?			3


			8.4.			Cut-off Work Queue


			8.4.1			As part of the collection strategies, does your CIS Solution support placing all accounts eligible for cut-off for non-payment in a work queue for on-line review and release prior to the creation of actual service orders?			3


						Does your CIS Solution allow the priority sorting of the queue by:


			8.4.2			> Age in the queue?			3


			8.4.3			> Amount delinquent?			3


			8.4.4			> Location?			3


			8.4.5			> Combinations of the above (e.g., amount within age)?			3


			8.4.6			> Cycle & route?			3


			8.4.7			> Service type (e.g., residential, commercial, etc.)?			3


			8.4.8			> Frequency of prior delinquent status?			2


			8.4.9			Does your CIS Solution allow the user to select the maximum number of disconnects to be generated from the sorted queue?			3


						Does your CIS Solution automatically remove an account from the queue when:


			8.4.10			> A full payment is received for the past due amount?			3


			8.4.11			> A payment arrangement is recorded for the past due amount?			3


			8.4.12			> The delinquent amount is flagged as being contested (e.g., high bill complaint)?			3


			8.4.13			Does your CIS Solution automatically remove accounts from the queue if not released after a user defined number of days?			2


			8.5.			Minimum Payment Strategy


			8.5.1			Does your CIS Solution support the process known as the "minimum payment option" whereby the billing statement, calculates and presents the minimum payment required to avoid the delinquency process (e.g., 30% in April, 40% in May, 50% in June, 60% in July)?			2


			8.5.2			Does your CIS Solution support the process known as the "minimum payment option" whereby the notice, calculates and presents the minimum payment required to avoid the next step in the delinquency process (e.g., 30% in April, 40% in May, 50% in June, 60% in July)?			3


			8.5.3			Does your CIS Solution support the minimum payment option for customers and requires a payment arrangement for the balance?			3


						Does your CIS Solution control the minimum payment amount based on:


			8.5.4			> Amount of current and arrearage charges?			3


			8.5.5			> Percentage of past due balance?			3


						Does your CIS Solution determine available participation based on the following criteria:


			8.5.6			> Minimum amount due?			3


			8.5.7			> Customer payment history?			3


			8.5.8			> Customer not on an active pay arrangement?			3


			8.5.9			> Active or inactive account status not assigned to a collection agency or written off to bad debt?			3


			8.5.10			Does your CIS Solution suspend the delinquency process for an account that pays the minimum payment or greater by the due date?			3


			8.5.11			Does your CIS Solution store the minimum payment amount for reporting and bill presentation?			2


			8.5.12			Does your CIS Solution track the statistical history of customers taking advantage of the minimum payment option?			2


						


			9.			Interfaces


			9.1.			Accounts Payable (see Exhibit A for further details)


			9.1.1			Does your CIS Solution create and export a file for accounts payable refund checks on closed accounts?			3


			9.1.2			Does your CIS Solution create and export a file for accounts payable refund checks on customer deposits?			3


			9.1.3			Does your CIS Solution create and export a file for accounts payable refund checks on credit balances?			3


			9.1.4			Does your CIS Solution create and export a file for accounts payable checks for Utility Credits & Solar incentives?			3


						In the above situation, does your CIS Solution track the following data for each check in order to facilitate check reconciliation:


			9.1.5			> Customer Name?			3


			9.1.6			> Address?			3


			9.1.7			> Account number?			3


			9.1.8			> Check amount?			3


			9.1.9			> Reason for the check?			3


			9.1.10			> Coding for GL distribution?			3


			9.1.11			> Check Date?			3


			9.1.12			Does your CIS Solution provide a two-way interface between PeopleSoft (version 8.8) Accounts Payable and CIS that facilitates the check reconciliation process?			3


			9.1.13			Does your CIS Solution interface to PeopleSoft (version 8.8) Financials for the purposes of processing refund or credit balance checks?			3


			9.2.			General Ledger (see Exhibit A for further details)


			9.2.1			Does your CIS Solution interface to PeopleSoft Financials (version 8.8) for the purposes of processing General Ledger transactions on the accrual basis of accounting?			3


			9.2.2			Does your CIS Solution support the maximum GL account number format utilized by PeopleSoft GL and PeopleSoft Project Cost?			3


			9.2.3			Does your CIS Solution allow the user to define the valid GL transaction codes associated with each and every particular transaction type?			3


			9.2.4			Does your CIS Solution provide a source ID for all transactions sent to the GL interface?			3


			9.2.5			Does your CIS Solution support a summary level (single transaction to the lowest accounting code) GL interface for PeopleSoft Financials version n.n?			3


			9.2.6			Does your CIS Solution allow easy change in the configuration fields that direct the general ledger interface?			3


			9.2.7			Does your CIS Solution provide an automated CIS to GL interface that can be run at user defined intervals (e.g., daily, weekly, or monthly)?			3


			9.2.8			Does your CIS Solution allow other non-financial data in the G/L feed (e.g., consumption, units of measure, etc.)?			2


			9.2.9			Does your CIS Solution provide a method of calculating unbilled revenue and feed that information to the GL by way of an automated interface?			3


			9.3.			Cashiering Interface (see Exhibit A for further details)


			9.3.1			Does your CIS Solution provide an interface to PeopleSoft Finanicals (version 8.8) for that will post payments to CIS accounts that have been processed in PeopleSoft?			3


			9.3.2			Does your CIS Solution interface to System Innovator's Cashier for Windows version?			2


			9.3.3			Does your CIS Solution interface to System Innovator's iNovah CIS product version 2.45?			2


			9.4.			IVR Customer Service  (see Exhibit A for further details)


						Does your CIS Solution access customer information based on the following key fields provided by the IVR System through a real time interface:


			9.4.1			> Telephone number?			3


			9.4.2			> Social Security number/Driver’s License number/other ID number?			1


			9.4.3			> Account number?			3


			9.4.4			Does your CIS Solution maintain a record of every customer’s credit card/electronic check payment attempt via IVR (regardless of the final status)?			3


			9.4.5			Does your CIS Solution provide an interface with Avaya's IVR system  (MPS 500 version 3.5) that meets the IVR specifications provided in Exhibit A?			3


			9.4.6			Does your CIS Solution, through a CNS (Community Notifiation System - Cassidian Communicator NXT version 4.2.1) interface, perform automated outbound courtesy calls for customer notifications (e.g., planned outage, boil water notice, missed payment, etc.)?			3


						Does your CIS Solution allow a customer to access the following utility account information via IVR:


			9.4.7			> Current balance?			3


			9.4.8			> Due date?			3


			9.4.9			> Last payment amount?			3


			9.4.10			> Last payment date?			3


			9.4.11			> Minimum payment option?			2


			9.4.12			> Disconnection date?			3


			9.4.13			> View Collection Calendar?			3


			9.4.14			> Report an Outage?			3


			9.4.15			> Credit Card Payments?			3


			9.4.16			> Reason for Disconnect?			3


			9.4.17			> Outage status?			3


			9.4.18			> Next scheduled payment arrangement date and amount?			3


			9.4.19			> Schedule a change in level of service(s)?			2


			9.4.20			Does your CIS Solution allow a customer to close their account through the IVR?			2


			9.4.21			Does your CIS Solution allow a customer to add, change or cancel a payment arrangement through the IVR?			2


			9.4.22			Does your CIS Solution allow a customer to enroll in a budget pay plan through the IVR given the account meets certain qualifications setup in CIS?			1


			9.4.23			Does your CIS Solution allow a customer to report missing trash containers through the IVR?			1


			9.4.24			Does your CIS Solution allow a customer to report a missed pickup for solid waste service through the IVR?			3


			9.4.25			Does your CIS Solution interface with the Avaya MPS 500?			3


			9.5.			Collection Agency (see Exhibit A for further details)


			9.5.1			Does your CIS Solution produce an export file for FAS to then forward on to the collection agency in accordance with the specifications provided in Exhibit A?			3


			9.5.2			Does your CIS Solution produce an export file to PMT in accordance with the specifications provided in Exhibit A?			3


			9.5.3			Can your CIS Solution accept an import file from a collection agency and automatically match and update accounts accordingly?			3


						Does your CIS Solution produce a collection agency file that includes the following data:


			9.5.4			> Customer Name?			3


			9.5.5			> Co-applicant?			3


			9.5.6			> Customer Mailing Address?			3


			9.5.7			> Account number?			3


			9.5.8			> Account Balance?			3


			9.5.9			> Customer phone numbers?			3


			9.5.10			Does your CIS Solution provide a Collection Agency interface in accordance with the specifications provided in Exhibit A?			3


			9.5.11			Does your CIS Solution produce a collection agency extract file with the data elements identified above?			3


			9.5.12			Does your CIS Solution produce a collection agency extract file in an XML format?			1


			9.5.13			Does your CIS Solution produce a collection agency extract file in a comma delimited format?			1


			9.5.14			Does your CIS Solution support multiple collection agencies?			3


						Does your CIS Solution automatically assign a delinquent account to a collection agency based on:


			9.5.15			> Age of the past due balance?			3


			9.5.16			> Amount delinquent?			3


			9.5.17			Upon receipt of the aforementioned collection agency import file does your CIS Solution automatically post any associated payments with today’s date as the transaction date?			3


			9.5.18			Does your CIS Solution have the ability to post payments received in CIS for collection agency accounts and generate the appropriate fees to the collection agency?			2


			9.5.19			Does your CIS Solution provide an automated process to reconcile accounts and account balances for all collection agency accounts (i.e., collection agency account data compared to CIS account data)?			2


			9.6.			Meter Reading (see Exhibit A for further details)


			9.6.1			Does your CIS Solution support a standard interface with ITRON’s MV-RS meter reading software?			3


			9.6.2			Does your CIS Solution provide a standard interface with ITRON’s MV-90 meter reading software versio VX12 service pack1?			3


			9.6.3			Does your CIS Solution support an interface with ITRON's FCS for the upload and download of meter reading information for both eletric and water meters in accordance with the specifications provided in Exhibit A?			3


			9.6.4			Does your CIS Solution allow the creation of an interface file that requests meters to be read based on the reading method used for each meter (i.e. AMR, Manual)?			3


			9.6.5			Does your CIS Solution download Customer/premises information, such as, service address, special messages, meter location, prior reading, meter and sequence number(s)?			3


			9.6.6			Does your CIS Solution allow a user to manually enter the meter readings (not uploaded from Itron)?			3


			9.6.7			Does your CIS Solution provide an interface to the City's custom MARC application (routing software) in accordance with the specifications provided in Exhibit A?			3


			9.6.8			Does your CIS Solution set variance parameters, such as the percentage for high and low consumption from the previous 12-month seasonally rated average?			3


			9.6.9			For the service premises, does your CIS Solution provide the ability to display free form text (reader comments) uploaded from the meter reader’s handhelds?			3


			9.6.10			Does your CIS solution provide an extract interface to the EPA providing consumption and billing data in accordance with the specifications provided in Exhibit A?			3


			9.6.11			Does your CIS solution provide an extract interface to the oPower application providing customer consumption data for comparision purposes in accordance with the specifications provided in Exhibit A?			3


			9.6.12			For the service premises, does your CIS Solution display trouble, hazard, location and other types of codes (e.g., broken meter, box or lid, cannot read or locate) uploaded from the meter reader’s handheld?			3


			9.6.13			Does your CIS Solution download meter reading information in accordance with the file specifications provided by ITRON for MV-RS v7.12?			3


			9.6.14			Does your CIS Solution provide the ability to upload meter reading information in accordance with the file specifications provided by ITRON for MV-RS vn.nn?			3


			9.6.15			Does your CIS Solution provide the ability to upload meter reading information in accordance with the interface file specifications provided in Exhibit A ITRON's FCS?			3


			9.6.16			Does your CIS Solution provide the ability to download meter reading information in accordance with the interface file specifications provided in Exhibit A for ITRON's FCS?			3


			9.6.17			Does your CIS Solution provide the ability to upload meter reading information in accordance with the file specifications provided by ITRON for MV-RS Billing Gateway vn.nn (AMI meters non-MDM)?			3


			9.6.18			Does your CIS Solution provide a Residential Profile Service interface to send residential consumption profiles to the Kema application in accordance with the specifications provided in Exhibit A?			3


			9.6.19			Does your CIS Solution provide the ability to upload meter reading information in accordance with the file specifications provided by ITRON for MV-90 Billing Determinates Package v2.0 service pack 1?			3


						Solid Waste Hauler's interface (see Exibit A for further details)


			9.6.20			Does your CIS Solution provide an interface to the North Solid Waste Hauler's systems for the sychronization of customer account information in accordance with the specifications provided in Exhibit A and the format(s) provided in Exhibit B?			3


			9.6.21			Does your CIS Solution provide an interface to the South Solid Waste Hauler's systems for the sychronization of customer account information in accordance with the specifications provided in Exhibit A and the format(s) provided in Exhibit B?			3


			9.6.22			Does your CIS Solution provide an interface to the North Solid Waste Hauler's systems containing work order, route, note, and account information in accordance with the specifications provided in Exhibit A and the format(s) provided in Exhibit B?			3


			9.6.23			Does your CIS Solution provide an interface to the South Solid Waste Hauler's systems containing work order, route, note, and account information in accordance with the specifications provided in Exhibit A and the format(s) provided in Exhibit B?			3


			9.7.			AMI (see Exibit A for further details)


			9.7.1			Does your CIS Solution download/upload meter reading information in a format supported by the City's current Cellnet AMI product(ABB)?			3


			9.8.			Computer Telephone Integration(see Exibit A for further details)


			9.8.1			Does your CIS Solution automatically create in CIS a customer contact entry via an interface to CTI (screen pop)?			3


			9.8.2			Does your CIS Solution interface to "Interaction Client" software for automatic call routing (based on skill set & workload) given the "call type" of the incoming call in accordance with the specifications provided in Exhibit A?			3


			9.8.3			Does your CIS Solution provide a feature for on-line live (chat) correspondence with customers?			3


			9.8.4			If your CIS Solution provides chat ability, can it be enabled/disabled for specific terminals (users) at work center supervisor level?			3


			9.9.			Credit Information (see Exibit A for further details)


						Does your CIS Solution currently verify credit scores for a new customer (“new turn-on”) with:


			9.9.1			> Equifax?			1


			9.9.2			> Experion?			1


			9.9.3			> Transunion?			1


			9.9.4			> Innovis?			1


			9.9.5			> Dunn and Bradstreet?			1


						Concerning the above question does your CIS Solution send the following information:


			9.9.6			> Customer name?			1


			9.9.7			> Social Security number?			1


			9.9.8			> Previous mailing address?			1


			9.9.9			> Date of birth?			1


			9.9.10			> Driver's license number?			1


			9.9.11			> Phone number?			1


			9.9.12			Does your CIS Solution currently create and send a new customer (“new turn-on”) information file to a credit agency?			1


						Concerning the above question does your CIS Solution send the following information:


			9.9.13			> Customer name?			1


			9.9.14			> Customer new service address?			1


			9.9.15			> Social Security number?			1


			9.10.			Lockbox Payments (see Exibit A for further details)


			9.10.1			Does your CIS Solution provide a process for posting payments from a file provided by an in-house process or a third party lockbox vendor ?in accordance with the specifications provided in Exhibit A?			3


			9.10.2			Does your CIS Solution prevent the inadvertent double posting of a payment file?			3


			9.11.			Credit Card (see Exibit A for further details)


			9.11.1			Does your CIS Solution interface with third party credit card processor to process credit/debit card payments in CIS that includes the payment amount, tender type, authorization number, transaction date, and receipt number?			3


			9.11.2			Does your CIS Solution store the authorization result for each credit card payment request?			3


			9.11.3			Does your CIS Solution automatically process reoccurring credit/debit card payments for monthly utility bills where the customer has enrolled and authorized such a payment method?			3


			9.11.4			Is your CIS Solution PCI (Payment Card Industry) compliant?			3


			9.12.			Microsoft Office


			9.12.1			Does your CIS Solution create name and address mail merge files for use with stored letter templates created in Microsoft Word?			3


			9.12.2			Does your CIS Solution trigger the mail merge process based on user-defined events?			3


						Does your CIS Solution export data to the following Microsoft Office Suite of applications:


			9.12.3			> Word?			3


			9.12.4			> Excel (CSV format)?			3


			9.12.5			> Outlook?			3


			9.12.6			> Access?			3


						Does your CIS Solution import data from the following Microsoft Office Suite of applications:


			9.12.7			> Excel (CSV format)?			3


			9.12.8			> Outlook?			2


			9.12.9			> Access?			1


						Does your CIS Solution support the above utilizing:


			9.12.10			> Microsoft Office 2003?			3


			9.12.11			> Microsoft Office 2007?			3


			9.12.12			> Microsoft Office 2010?			3


			9.13.			Permitting and Licensing System


			9.13.1			Does your CIS Solution provide the ability to generate an inspection work order based on a permit dates for a parcel via an interface to the Hansen CIS Solution and record those dates in CIS?			1


			9.13.2			Does your CIS Solution update SIC/NAIC codes in CIS via an interface with the City's in-house business licensing CIS Solution?			1


						Bill Presentment (see Exibit A for further details)


			9.13.3			Does your CIS Solution have provide an interface to Kubra's bill payment & presentment application in accordance withe the specifications provided in Exhibit A?			3


			9.13.4			Does your CIS Solution have provide an interface to ISView (Metavante) bill presentment application in accordance withe the specifications provided in Exhibit A?			3


			9.13.5			Does your CIS Solution provide an extract file of consumption and billing data to BillWatch in accordance with the specifications provided in Exhibit A?			3


			9.14.			Debit Draft (see Exibit A for further details)


			9.14.1			Does your CIS Solution have the ability to create an export file, known as an ACH request file (fixed length), for PeopleSoft Financials (FAS) which then creates the actual ACH file for debit draft payments?			2


			9.15.			Document Imaging (see Exibit A for further details)


			9.15.1			Does your CIS Solution interface with Oracle's Universal Content Management applications version 1.1.1.6 for the purposes of attaching/linking-imaged documents to the customer, account and/or premises information?			3


						Can your CIS Solution link an imaged document to:


			9.15.2			> An account?			3


			9.15.3			> A customer?			3


			9.15.4			> A premises?			3


			9.15.5			> A parcel?			3


			9.15.6			> A service?			3


			9.15.7			Does your CIS Solution retrieve stored imaged documents?			3


			9.15.8			Does your CIS Solution maintain all correspondence related to any account and allow user (via document management interface) to view actual replica of this correspondence (e.g., bad check letters, certification notices, actual bill, stuck meter letters, notice for "no" read, notice of failure to obtain reading, etc.)?			3


			9.15.9			Is your CIS CIS Solution currently operating at a site where it is integrated with a document management system?			3


			9.15.10			Is CIS integration with an imaging system accomplished without third party software?			1


			9.16.			Address Zip Code Verification (see Exibit A for further details)


						Does your CIS Solution provide on-line verification of a manually entered address:


			9.16.1			> CIS application itself?			3


			9.16.2			> Third party CIS Solution (specify)?			3


			9.16.3			Does your CIS Solution provide an interface extract file to MBS Insight  containing address information in accordance with the specifications in Exhibit A?			3


			9.16.4			Does your CIS Solution interface with Finalist (Pitney Bowes) for the purposes of providing CASS certification?			3


			9.17.			Meter Data Management System (see Exibit A for further details)


			9.17.1			Does your CIS Solution maintain current meter and billing determinant information through and interface to Oracle's MDM application?			3


			9.17.2			Does your CIS Solution maintain current meter and billing determinant information through and interface to EnergyIP?			3


			9.18.			Assessor/Tax Integration (see Exibit A for further details)


			9.18.1			Does your CIS Solution provide an interface to the King County Assessor Property Tax system for the purposes of obtaining drainage billing information in accordance with the specifications provided in Exhibit A?			3


						Does your CIS Solution import into the CIS the current owner information from the assessor's records including:


			9.18.2			> Owner name?			3


			9.18.3			> Mailing address?			3


			9.18.4			> Property address?			3


			9.18.5			> Property Area "square feet"?			3


			9.18.6			> Building area "square feet"?			2


			9.18.7			> Property type?			3


			9.18.8			> Impervious area?			2


			9.18.9			> parcel ID?			3


			9.18.10			Does your CIS Solution import the information based on a date changed for the above data?			3


						Does your CIS Solution produce an outbound lien file for the tax rolls including the following information:


			9.18.11			> Parcel ID?			1


			9.18.12			> Owner's name?			1


			9.18.13			> Water lien amount?			1


			9.18.14			> Electric lien amount?			1


			9.18.15			> Storm Drainage lien amount?			1


			9.20.			Outage Management Interface (see Exibit A for further details) 


			9.20.1			Does your CIS Solution generate a download file for CIS/NMS synchronization with Oracle NMS versions 1.09 currently (>ver. 1.11) (see Exhibit A)?			3


			9.20.2			Does your CIS Solution allow a CSR to enter an "outage call" in CIS and interface (on-line) that information to the NMS application?			3


			9.20.3			Does your CIS/NMS interface produce an outbound IVR call file providing outage status to those customers affected?			3


			9.20.4			Does your CIS Solution provide an interface between NMS & CC&B to alert CSRs for service area accounts that are affected by an outage and to provide service request data to NMS per the specifications provided in Exhibit A?			3


			9.21.			Work Management Interface (see Exibit A for further details)


			9.21.1			Does your CIS Solution have a bi-directional interface to integrate certain service order types created in CIS with Oracles' Work and Asset Management System currently version 1.9.0.3 (WAM) according to the specifications provided in Exhibit A?			3


			9.21.2			Does your CIS Solution provide a bi-directional interface to integrate certain service order types created in CIS with Maximo Work and Asset Management System version 7.1.1.9 in accordance with the specifications provided in Exhibit A?			3


						Does your CIS Solution have a standard web service or API to export the following to WAM:


			9.21.3			> New service orders?			3


			9.21.4			> Changes to open service orders?			3


			9.21.5			> Complete or close service orders?			3


			9.21.6			> Credit disconnect service orders?			3


			9.21.7			> Canceled, voided, or deleted service orders?			3


						Does your CIS Solution have a standard web service or API to export the following to Maximo:


			9.21.8			> New service orders?			3


			9.21.9			> Changes to open service orders?			3


			9.21.10			> Complete or close service orders?			3


			9.21.11			> Credit disconnect service orders?			3


			9.21.12			> Canceled, voided, or deleted service orders?			3


			9.21.13			Does your CIS Solution provide a standard web service for accepting new service orders from an external source (e.g., WAM or MDM)?			3


			9.21.14			Does your CIS Solution provide an online interface to CIS that allows a CSR to view the asset information associated with a particular field asset stored in WAM or Maximo?			2


			9.21.15			Does your CIS Solution provide a standard API for accepting new service orders from an external source (e.g., WAM or MDM)?			2


			9.21.16			Does your CIS Solution provide a standard web service for accepting completion data for service orders from an external source (e.g., WAM)?			3


			9.21.17			Does your CIS Solution provide a standard API for accepting completion data for service orders from an external source (e.g., WAM)?			2


			9.21.18			Does your CIS Solution have an exception handling capability for capturing all exceptions from the web service or API instead of returning a rejection to the source?			3


			9.21.19			Does the exception handling capture the details of the data and a detailed description of why the transaction was rejected?			3


			9.21.20			Does your CIS Solution allow the correction or addition of data from an exception without the need for reentry of remaining data?			3


			9.22.			GIS Interface (see Exibit A for further details)


			9.22.1			Can your CIS Solution, using an on-line routine, pass data from a CIS database to an Oracle GIS database using Oracle triggers?			3


			9.22.2			Can your CIS Solution, using an on-line routine, pull data from an Oracle GIS database to a CIS Oracle database using Oracle triggers?			3


			9.22.3			Can your CIS Solution, using an on-line routine, pull data from an Oracle GIS database to a CIS database using SQL scripts?			3


			9.22.4			Can your CIS Solution, using an on-line routine, pull data from an Oracle GIS database to a CIS database using text formats such as XML or comma delimited?			3


			9.22.5			Can your CIS Solution, using an on-line routine, pull data from a CIS database to a GIS Oracle database using text formats such as XML or comma delimited?			3


			9.22.6			Does your CIS Solution provide ancillary application integration with CIS (making function calls to GIS and exchanging input/output data between applications)?			3


			9.22.7			Does your CIS Solution interface consumption data from CIS to GIS for the purposes of Load Management calculations?			3


						Does your CIS Solution provide a CIS-GIS interface for that will enable the user to graphically view and:


			9.22.8			> determine dumpster location?			3


			9.22.9			> determine solid waste collection routes?			3


			9.22.10			> open or active services orders in a particular service area?			3


			9.22.11			> current service truck locations?			3


			9.22.12			> for the purposes of 9.22.11 above does your CIS Solution interface with FOMS (GPS tracking system)?			3


			9.22.13			Does your CIS Solution automatically populate appropriate CIS tables with relevant data such as service street address, route, council district, Parcel ID and other related data as may be required that is obtained through external database sources, including GIS?			3


			9.22.14			Does your CIS Solution automatically validate information entered by a user in CIS tables with corresponding data in external tables in GIS (e.g., service street address, route, council district, and Parcel ID) through an interface?			3


			9.22.15			Does your CIS Solution provide the ability for AutoCAD application interface integrating data stored in an Oracle SDO database and the CIS database for the user including the ability to view a map of the service location?			3


			9.22.16			Does your CIS Solution provide the ability for an ESRI ArcFM (version 9.3) customized application interface to integrate data stored in an Oracle GIS database and the CIS database for the user including the ability to view a map of the service location?			3


			9.22.17			Does your CIS Solution provide an ESRI ArcFM customized application interface to that will identify supply node information stored in an Oracle GIS database given the meter information in the CIS database and provide service point information as well as allow the user to view a map of the service location?			3


			9.22.18			Does your CIS Solution provide a NetGIS (CaseIntel - developer) customized application interface to integrate data stored in an Oracle GIS database and the CIS database for the user including the ability to view a map of the service location?			3


			9.22.19			Does your CIS Solution provide a NetGIS (CaseIntel - developer) customized application interface to that will identify supply node information store in an Oracle GIS database given the meter information in the CIS database and allow the user to view a map of the service location?			3


			9.22.20			Does your CIS Solution provide a ESRI ArcGIS customized application interface to that will provide a CIS user discrete address, parcel ID and service point information stored in the GIS database?			3


			9.22.21			In reference to the two questions above, does your CIS Solution support both GIS interfaces simultaneously?			3


						Marketing  and CRM Interfaces (see Exibit A for further details)


			9.22.22			Does your CIS Solution provide a file extract interface of customer information to DMI Marketing in accordance with the specifications provided in Exhibit A?			3


			9.22.23			Does your CIS Solution provide an interface to Motorola's Mobility CRM in accordance with the specifications provided in Exhibit A?			3


						


			10.			Reports


			10.1.			Baseline Reports


			10.1.1			Does your CIS Solution provide standard reports as a part of the baseline CIS Solution?			3


			10.1.2			Does your CIS Solution provide online or hard copy documentation concerning the operation and execution of standard reports?			3


			10.1.3			Does your CIS Solution contain a data dictionary that defines available data field descriptions and data formats?			3


			10.1.4			Does your reporting CIS Solution or module have the ability to report from a user-defined environment (e.g., test, production, training, archive)?			3


			10.1.5			Does your CIS Solution produce graphical output of report data including scatter plots, bar charts, histograms and other basic charts that graphically represent the data results of a report?			3


			10.1.6			Does your CIS Solution allow the user to direct report output to the screen, any printer, electronic file or document management system?			3


			10.1.7			Does your CIS Solution allow a user to view online an audit report of all recorded file updates made to the database?			3


			10.1.8			Does your CIS Solution execute reports and processes in a batch mode without shutting down the online application?			3


			10.1.9			Does your CIS Solution allow the user to specify the number of copies per report?			3


			10.1.10			Does your CIS Solution reprint a report without having to re-execute the query/report?			3


			10.1.11			Does your CIS Solution allow the user to select or define the frequency of batch reports (daily, weekly, monthly, annually)?			3


						Does your CIS Solution allow the user to cancel reports in the following situations:


			10.1.12			> Prior to the scheduled report running?			3


			10.1.13			> While the report is running?			3


			10.1.14			Does your CIS Solution have the ability for a scheduled report to also be run upon request?			3


			10.1.15			Does your CIS Solution allow a user to execute a report from one window and still perform online functions in another window?			3


			10.1.16			Does your CIS Solution provide an BI module with an executive desktop (Dashboard) utilizing existing or created reports and/or queries, both historical and real time, to monitor key performance indicators?			3


						Does your CIS Solution have a method of easily downloading report data to a PC in any of the following formats:


			10.1.17			> Excel?			3


			10.1.18			> Word?			3


			10.1.19			> Access?			3


			10.1.20			> PDF?			3


			10.2.			Ad Hoc Reports and Queries


			10.2.1			Does your CIS Solution include a query and reporting tool in its baseline application?			3


						Does your CIS Solution provide the ability to generate reports using one of the following report generation tools:


			10.2.2			> Crystal Reports?			3


			10.2.3			> Oracle Reports?			3


			10.2.4			> Oracle Discoverer?			3


			10.2.5			> Oracle BI?			3


			10.2.6			> Toad/SQL Developer?			3


			10.2.7			> Dashboard tool such as Business Objects (specify)?			1


			10.2.8			> Other commercial CIS Solutions such as COGNOS?  			3


			10.2.9			> Proprietary?			2


			10.2.10			Does your CIS Solution include a query and reporting tool in its baseline application?			3


						Does your CIS Solution secure data access by the report writer and query tools based on:


			10.2.11			> Data elements?			3


			10.2.12			> Data tables?			3


			10.2.13			> Specific users?			3


			10.2.14			Does your report writer and query tool allow the joining of multiple databases into a single output (e.g., production and archive databases)?			3


			10.2.15			Does your CIS Solution allow users to define and save for future use reports and queries defined by the users (define any limitations)?			3


			10.2.16			Through the use of a query tool, can the user select and/or mark subsets of data for extraction, reporting or analysis (i.e., define a query/extraction of data separate from the report characteristics/ format)?			3


			10.2.17			Does your report writer and query tool allow for selection based on a "key word" within a text string (e.g., the word "quality" within a freeform note)?			3


			10.2.18			Can users define date parameters (from and to) for any combination of data to be extracted from the CIS system by use of the query and reporting tool?			3


						Does your report writer include the ability for the user to define the following:


			10.2.19			> Report format such as column headings and line descriptions?			3


			10.2.20			> Line definitions such as mapping of accounts to items on the report?			3


			10.2.21			> Summarization such as subtotals on specified fields for account history?			3


			10.2.22			> Selectivity such as the ability to choose specific accounts, type of accounts and type of transactions?			3


			10.2.23			> Sequencing such that sort fields are not required to print on reports?			3


			10.2.24			> Computations based on selected fields or constant values?			3


			10.2.25			> The use of computed fields in calculations?			3


			10.2.26			Does your report writer provide the ability to utilize two or more sort levels?			3


			10.2.27			Can field totals be provided at each sort level and in grand total?			3


			10.2.28			Does your report writer allow the user to save report specifications without the need to re-key an entire report?			3


			10.2.29			Does your report writer allow the user to duplicate and modify existing reports when creating a new report?			3


						Does your report writer allow the user to define queries and reports using the following criteria:


			10.2.30			> English-like commands rather than program language?			3


			10.2.31			> Menu-driven definitions and parameters?			3


			10.2.32			> Command-level language with programming syntax?			3


			10.2.33			> Using a graphical user interface?			3


			10.2.34			Does your report writer terminate a real time report or query if the run time exceeds the user defined parameter?			3


			10.2.35			Does your report writer execute reports and queries without shutting down the online application?			3


			10.2.36			Does your report writer allow the user to direct report output to the screen, any printer, electronic file or document management system?			3


			10.2.37			Does your report writer allow the user to specify the number of copies per report?			3


			10.2.38			Does your report writer reprint a report without having to re-execute the query/report?			3


						Does your report writer provide query and reporting tools that access:


			10.2.39			> Multiple CIS tables simultaneously?			3


			10.2.40			> Multiple non-CIS tables (non-vendor files) simultaneously?			3


			10.2.41			Does your report writer display an estimated run time message when the query or report is executed?			3


			10.2.42			Does your report writer allow the user to select or define the frequency of running reports (daily, weekly, monthly, annually)?			3


						Does your report writer allow the user to cancel reports and queries in the following situations:


			10.2.43			> Prior to the scheduled report running?			3


			10.2.44			> While the report or query is running?			3


			10.2.45			Does your CIS Solution allow a user to execute a report from one window and still perform online functions in another window?			3


						Does your report writer have a method of easily downloading report data to a PC in any of the following formats:


			10.2.46			> Excel?			3


			10.2.47			> Word?			3


			10.2.48			> Access?			3


			10.2.49			> PDF?			3


			10.3.			Accounting


						Does your CIS Solution provide daily, monthly, and annual balancing reports such as:


			10.3.1			> Summary of adjustments by service type and rate?			3


			10.3.2			      >>  From Adjustment Date?			3


			10.3.3			      >>  To Adjustment Date?			3


			10.3.4			      >>  Adjustment Code?			3


			10.3.5			      >>  G/L Indicator (Y/N)?			3


			10.3.6			      >>  Bad Debts?			3


			10.3.7			      >>  Bad Debt Status?			3


			10.3.8			> Detail of all daily transactions by service type?			3


			10.3.9			> Summary of all payments by payment type and source?			3


			10.3.10			> Detail of all charges by account?			3


			10.3.11			> Summary of all charges by service type and rate?			3


						> Summary of all consumption and revenue:


			10.3.12			>> By date range?			3


			10.3.13			>> By route?			3


			10.3.14			>> By cycle?			3


			10.3.15			>> By G/L account?			3


			10.3.16			>> By customer type?			3


			10.3.17			>> By service rate?			3


			10.3.18			>> By service rate tier?			3


			10.3.19			>> By user-defined usage range?			3


			10.3.20			Does your CIS Solution provide the above for any user defined date range?			3


						Does your CIS Solution provide a list of all adjustments by:


			10.3.21			     >  From Adjustment Date?			3


			10.3.22			     >  To Adjustment Date?			3


			10.3.23			     >  Adjustment Code?			3


			10.3.24			     >  Adjustment Reason Code?			3


			10.3.25			     >  Actual Service Type?			3


			10.3.26			     >  Cycle Range?			3


			10.3.27			     >  User ID?			3


			10.3.28			     >  Customer Code?			3


			10.3.29			     >  Premise Code?			3


			10.3.30			     >  Bad Debts?			3


			10.3.31			     >  Bad Debt Status?			3


						Does your CIS Solution generate a report of all CIS Account Deposits that includes:


			10.3.32			> Billed?			3


			10.3.33			> Paid?			3


			10.3.34			> Refunded?			3


			10.3.35			> Adjusted?			3


			10.3.36			> Billed by service type?			3


			10.3.37			> Paid by service type?			3


			10.3.38			> Refunded by service type?			3


			10.3.39			> Adjusted by service type?			3


			10.3.40			> On hand cash deposits?			3


			10.3.41			> Applied to A/R?			3


			10.3.42			> Interest accrued for deposits retained?			3


			10.3.43			> Deposits transferred between accounts with records of all accounts involved including dates and amounts?			3


			10.3.44			> Amounts remaining on paid deposits that have not been applied to charges incurred?			3


			10.3.45			 >  Cycle Range?			3


			10.3.46			 >  From/To Deposit Date?			3


			10.3.47			 >  Deposit Type?			3


			10.3.48			 >  Actual Service Type?			3


			10.3.49			 >  Non-Monetary Indicator?			3


						Does you CIS Solution provide an accounts receivable aging report that provides results by: 


			10.3.50			>  By Cycle Range?			3


			10.3.51			>  First Aged A/R group (30 days)?			3


			10.3.52			>  Second Aged A/R group (60 days)?			3


			10.3.53			> Third Aged A/R group (90 days)?			3


			10.3.54			>  Any user defined aging period (> 90 days)?			3


			10.3.55			>  Any user defined aging date range?			3


			10.3.56			>  Any user defined "As Of" date?			3


			10.3.57			>  A/R by Master Customer?			3


			10.3.58			>  Account Status?			3


			10.3.59			>  Age Credits Indicator?			3


			10.3.60			>  Actual Service Type?			3


			10.3.61			>  Detail/Summary/Total Indicator?			3


			10.3.62			In the above reports does your CIS Solution include any unapplied payments in the amount due?			3


			10.3.63			Does your CIS Solution produce a report of consumption and number of customers by customer type and by service type?			3


			10.3.64			Does your product produce a report of consumption and associated incremental charges for all rate tiers (steps) and rate determinants?			3


						Does your CIS Solution produce a report of all late charges on accounts which are:


			10.3.65			> Total Applied to all accounts for flat fees and percentage of balance charges?			3


			10.3.66			> Total Billed to all accounts for flat fees and percentage of balance charges?			3


			10.3.67			> Credit Adjustments to accounts for the month?			3


			10.3.68			> Paid on an account?			3


			10.3.69			Does your product produce a report that lists all customers by service type receiving back-billing and/or credits including amounts, consumption and service dates?			3


			10.3.70			Does your CIS Solution produce a monthly and annual report of new connections (meters installed) by customer class and service type?			3


			10.3.71			Does your CIS Solution produce a month end report listing the number of active customers by customer class and service type?			3


			10.3.72			Does your CIS Solution produce a report, listing customers with Payment Arrangements by service type to be executed as required by the user?			3


			10.3.73			Does your CIS Solution produce a report listing terminated accounts with a balance of less than a user-defined amount, which also has a delinquent collection status?			3


			10.3.74			Does your CIS Solution produce a daily report listing all transactions related to collection accounts including, payments, adjustments, voided payments, and changes to non-collection status?			3


			10.3.75			Does your CIS Solution produce a report of all accounts with a credit balance?			3


			10.3.76			Does your CIS Solution produce a HUD report by housing complex and individual unit showing the last 12 months of energy usage and charges?			3


			10.3.77			Does your CIS Solution produce an Energy Assistance report by account showing the last 12 months of usage, charges, and payments by payment type (e.g., HUD, charity, cash payments) for selected service types (e.g., electric)?			3


			10.3.78			Does your CIS Solution produce revenue reports by rate and date range (e.g., all fuel cost adjustments YTD)?			3


			10.3.79			Does your CIS Solution produce an estimated monthly/annual revenue report that includes charges created and billed, charges created but not billed, good reads that have not been billed and usage that has occurred but not read and billed? 			3


						Does your CIS Solution produce an on demand report of annual NSF payments that includes:


			10.3.80			       >  Customer Account?			2


			10.3.81			       >  Individual and total amounts by account?			2


			10.3.82			       >  Total incidents of NSF presentations?			2


			10.3.83			       >  Total dollars of NSF presentations?			2


			10.3.84			       >  Premise location of NSF presentations?			2


						Does your CIS Solution provide an on demand report of Hydrants to include:


			10.3.85			       >  Location of the Hydrant?			3


			10.3.86			       >  Identifying markings or labels on the Hydrant?			3


			10.3.87			       >  Meters of other devices associated with the Hydrant?			3


			10.3.88			Does you CIS Solution have a report providing a listing of all G/L account codes and the associated definition of the code?			3


			10.3.89			Does your CIS Solution produce a report of the details of all adjustments by customer ID, rate code and date?			3


			10.3.90			Does your CIS Solution produce a report that is categorized by revenue type/class and G/L code, i.e. Residential Sales?			3


			10.3.91			Does your CIS Solution produce a report of electric rate revenue categorized by GL type i.e. High Demand Electric Revenue that shows net revenue after adjustments, consumption and average cost?			3


			10.3.92			Does your CIS Solution produce a report showing On/Off Peak Electric Revenue summary report categorized by general ledger, i.e. Large General Electric Revenue, then by service rate for On/Off Peak Charges and average cost?			3


			10.3.93			Does your CIS Solution produce a report showing revenue summarized by municipality i.e. Burien, King-County-North, King County-South, etc. showing kilowatts consumed and revenue per municipality?			3


			10.3.94			Does your CIS Solution produce a report showing revenue summarized by service class, i.e.  01- Single Family Residence, 02- Duplex, 03- Triplex showing kilowatts consumed and revenue per service class?			3


			10.3.95			Does your CIS Solution produce a report showing revenue summarized by cycle code, i.e.  cycle code 01, service class 01-single family residence, showing kilowatts consumed and revenue per cycle?			3


			10.3.96			Does your CIS Solution produce a report showing a summary of Bad Debts/Write-Offs and Recoveries, for inactive and active(reverted from inactive) to include the user authorizing the write off for a user defined period?			3


			10.3.97			Does your CIS Solution produce a report showing Customer/Account information detailed by month or for entire accounting year , i.e. revenue, GL code, service class, service rate, net kilowatts consumed, etc.?			3


			10.3.98			Does your CIS Solution produce a report showing a list of payments to Elderly, Low Income & other subsidized programs?			3


			10.3.99			Does your CIS Solution produce a report showing receipts from utility assistance programs/Project Share totals by Accounting month detail?			3


						Does your CIS Solution produce a report showing details of installation loans by:


			10.3.100			     >  Installation loan type?			3


			10.3.101			     >  Installation loan category?			3


			10.3.102			     >  Installation loan status?			3


			10.3.103			Does your CIS Solution produce a report showing a summary of revenue by service rate code from low income customers?			2


			10.3.104			Does your CIS Solution produce a summary report showing the summary of a customer's revenue and kW/kWh/kVA usage by user defined rate code?			3


			10.3.105			Does your CIS Solution produce a summary report for light types i.e. floodlights, streetlights, pedestrian and traffic signals?			3


			10.3.106			Does your CIS Solution produce a report showing a listing of street lights by account type (General fund vs. non General funds), billing frequency and lamp wattage? Report totals are by account type and billing frequency. 			3


			10.3.107			Does your CIS Solution produce a tiered summary report showing the entire accounting year with kW/kWh/kVA and water usage and amount billed per rate tier for a user specified period? 			3


			10.3.108			Does your CIS Solution produce a report showing revenue summarized by account status (new, finaled, active and inactive) before account went inactive and after accounts were inactive?			2


			10.3.109			Does your CIS Solution produce a report showing the details for cash receipts/payments by customer code, date and origin, i.e. cash, check, credit, draft, EFT, etc.?			3


						Does your CIS Solution produce aging reports to satisfy the following requirements:


			10.3.110			     >  Total outstanding balance by programs?			3


			10.3.111			     >  Total outstanding balance by summary level?			3


			10.3.112			     >  Total outstanding balance by Customer Detail level?			3


			10.3.113			     >  Aging buckets by the following user defined levels? 			3


			10.3.114			          >>   By variation in aging buckets?			3


			10.3.115			          >>   By customer classification (res, comm, ind, etc.)?			3


			10.3.116			          >>   By dollar amounts?			3


			10.3.117			          >>   By key customers?			3


			10.3.118			Does your CIS Solution produce a summary report of recovered debt for a user defined period?			3


			10.3.119			Does your CIS Solution produce ratio reports, i.e., write offs vs. outstanding A/R for a user defined period?			3


			10.3.120			Does your CIS Solution produce a report of all accounts sent to a collection agency for a user defined period and user defined level of arrears of the account?			3


			10.3.121			Does your CIS Solution produce a report of payments on accounts in collections that are made directly to SPU/SCL?			3


			10.3.122			Does your CIS Solution produce a report of inactive customers currently having an active account?			3


			10.3.123			Does your CIS Solution produce a report showing emergency assistance program and other utility credits paid direct from SPU/SCL to the other utility?			3


			10.3.124			Does your CIS Solution produce a report to identify the amount of utility credits (paid by third party) applied to an account that were unused and refunded directly to the customer in both summary and detail?			2


						Does your CIS Solution  provide an Application Balancing List by:


			10.3.125			     >  Application type?			3


			10.3.126			     >  From Application Date?			3


			10.3.127			     >  To Application Date?			3


			10.3.128			     >  From Payment Date?			3


			10.3.129			     >  To Payment Date?			3


			10.3.130			     >  From Charge Date?			3


			10.3.131			     >  To Charge Date?			3


			10.3.132			     >  Payment Code?			3


			10.3.133			     >  Rate Code?			3


			10.3.134			     >  Service Category Code?			3


			10.3.135			     >  Customer Code?			3


			10.3.136			     >  Premise Code?			3


			10.3.137			     >  G/L Indicator?			3


						Does your CIS Solution produce a G/L Feed report, by utility by:


			10.3.138			 >  Starting document number?			3


			10.3.139			 >  As of Date?			3


			10.3.140			 >  Report Only Indicator?			3


			10.3.141			 >  Audit Indicator?			3


			10.3.142			 >  G/L Feed transaction date?			3


			10.3.143			 >  Date Method?			3


						Does your CIS Solution provide an Accounts Receivable Management report by:


			10.3.144			 >  Accounts Receivable Low Points?			3


			10.3.145			 >  Accounts Receivable High Points?			3


			10.3.146			 >  Account Statuses?			3


			10.3.147			 >  Past Due amounts low points?			3


			10.3.148			 >  Past Due amounts high points?			3


			10.3.149			 >  Notice Types?			3


			10.3.150			 >  Start Date?			3


			10.3.151			 >  End Date?			3


			10.3.152			 >  User ID ordering report?			3


			10.3.153			 >  Service Order Status?			3


			10.3.154			 >  Account Status?			3


						 For Accounts in a past due status, does your CIS Solution provide a report by:


			10.3.155			 >  Past Due Date?			3


			10.3.156			 >  Account Status?			3


			10.4.			Fiscal


			10.4.1			Does your CIS Solution identify and report a count of new and total services by service type, by month and cumulative YTD?			3


			10.4.2			Does your CIS Solution produce a report for consumption units billed by customer class/type, service type, and meter size?			3


			10.4.3			Does your CIS Solution provide a report of revenue and consumption totaled and averaged by service type and customer class?			3


			10.4.4			Does your CIS Solution produce a summary report of Service Types and associated Rate Codes and does this report provide drill down capability for each Service Type?			3


						Does your CIS Solution  a report of active meters to include:


			10.4.5			     >  Totals displayed by Account Type?			3


			10.4.6			     >  Totals displayed by Inside/Outside City flags?			3


			10.4.7			     >  Connection size with drill down to rate?			3


			10.4.8			     >  Actual Service Type with drill down to the applicable rate?			3


			10.4.9			     >  Provide the above by meter route?			3


			10.4.10			Does your CIS Solution provide a report showing a count of active services broken down to include Account Type, Actual Service Type, Service Type, or other combinations that can be used, year over year, to assess system growth and performance?			3


			10.4.11			Does your CIS Solution provide a report showing a count of residential stops for garbage collection?			3


			10.4.12			Does your CIS Solution provide a report identifying anomalies within accounts having multiple services such as residential water and commercial sewer?			3


			10.4.13			Does your CIS Solution produce a report that lists all garbage containers, to include cans, dumpsters, ect. by location and status?			3


			10.4.14			Does your CIS Solution produce a report, by collection contractor, detailing the actual services at a premise to determine the number of stops in a truck routes of the report date?			3


			10.4.15			Does your CIS Solution produce a report of landlord/tenant accounts selected by Account Type, Delinquency Code, Cycle, etc. with and without any delinquency balances?			3


			10.4.16			Does your CIS Solution provide a report detailing Municipal Accounts by Service Class, Premise type and Rate Code that includes list of accounts with different service accounts within the primary accounts?			3


			10.4.17			Does your CIS Solution provide a report of active residential accounts outside the city that do not have domestic water service (excluding FIRE, IRRIGATION or PURVEYOR)?			3


			10.4.18			Does your CIS Solution provide a report of residential accounts within the City that do not have Water, Sewer or Garbage services?			3


			10.4.19			Does your CIS Solution provide a report that identifies anomalies within an account, e.g. residential water and commercial sewer or single family with multifamily garbage service?			3


			10.4.20			Does your CIS Solution provide a report that identifies anomalies within an account, relative to the frequency of garbage collections for services such as regular garbage, recycling, yard waste, etc.?			2


			10.4.21			Does your CIS Solution provide a garbage contractor loading report for Solid Waste Services by Service type, Collection Zone and Zip Code?			3


			10.4.22			Does your CIS Solution provide a report of solid waster subscriptions by Solid Waste Services by Type, Rate, Service Class and Number of Units?			3


			10.4.23			Does your CIS Solution provide a report that lists the user defined number of accounts by ranking for revenue and usage?			3


						Does your CIS Solution produce a report, with drill down capability, showing electric revenue customer count by:


			10.4.24			      >A count of distinct premise accounts with electric revenue GL codes associated to active services?			3


			10.4.25			     > A Customer count by service class, to include all applicable classes to the customer and distinct premises? 			3


			10.4.26			     >A Customer count by service rate, to include all applicable service rate and distinct premises?			3


			10.4.27			     >A count of accounts, by locale, with electric low income service rates for services that are not inactive by locales such as City, Other, Suburban, Tukwila?			3


			10.4.28			Does your CIS Solution produce a report of Customer Count by Municipality, i.e. Seattle, Tukwila, Renton, Burien, etc.?			3


			10.4.29			Does your CIS Solution produce a report showing distinct active customers and premises billed in a two month period?			2


			10.4.30			Does your CIS Solution produce a report showing distinct customers and premises billed in 2 month accounting time period with starting month with an active status?			2


			10.4.31			Does your CIS Solution produce a report of inactive accounts with a credit balance that have been inactive in excess of a user defined period?			3


						Does your CIS Solution provide a Daily Balancing Report by provider by:


			10.4.32			     >  Report Date?			3


			10.4.33			     >  Date Method?			3


			10.4.34			     >  Sort by Provider Code?			3


						Does your CIS Solution provide a report on Green Power Sales by user defined group by:


			10.4.35			 >  By Start Date?			3


			10.4.36			 >  Be End Date?			3


			10.4.37			 >  By Rec Code?			3


			10.4.38			Does your CIS Solution provide a Monthly Municipal Report showing usage and revenues for the Municipality for a user defined period of time?


						Does your CIS Solution provide Monthly Performance Reports based on user defined:


			10.4.39			 >  Start Date?			3


			10.4.40			 >  End Date?			3


			10.4.41			 >  Residential Service Rate Code?			3


			10.4.42			 >  Non-residential Service rate Code?			3


			10.4.43			Does your CIS Solution provide a Summary Revenue by Service Class based on user defined start/stop dates?			3


						Does your CIS Solution provide a G/L report in summary and/or detail based on:


			10.4.44			>  Transaction From Date?			3


			10.4.45			 >  Transaction To Date?			3


			10.4.46			 >  Reference Date?			3


			10.4.47			Does your CIS Solution produce a report of all metered bill and the meter data associated with that meter?			3


						Does your CIS Solution produce a report of Solid Waste Collection Devices (bins, dumpsters, etc.) by:


			10.4.48			 >  Device size?			3


			10.4.49			 >  Route?			3


			10.4.50			 >  Contractor?			3


			10.4.51			 >  Missed collections?			3


			10.5.			Customer Service


			10.5.1			Does your CIS Solution print customer contact logs for all contact types per CSR within a user-defined period of time?			2


						Does your CIS Solution produce a complaint listing by:


			10.5.2			> Complaint date?			3


			10.5.3			> Complaint status?			3


			10.5.4			> Complaint type?			3


			10.5.5			> Complaint resolution?			3


						Does your CIS Solution produce a note listing by:


			10.5.6			> Note date and time?			3


			10.5.7			> Note type?			3


			10.5.8			> User ID?			3


			10.5.9			Does your CIS Solution generate a consolidated report showing all notes associated with an account for a user defined period of time?			3


			10.5.10			Does your CIS Solution produce a report of accounts that have an active deferred (payment arrangement; payment arrangement includes promise to pay) payment plan, or loan detailing the loan amount, type, purpose and status?			3


						Does your CIS Solution a report providing mailing information for the following:


			10.5.11			>  All Accounts?			3


			10.5.12			>  Accounts with Landlord/Tenant relations only?			3


			10.5.13			>  Accounts with optional Owner listed?			3


			10.5.14			>  Owners only?			3


			10.5.15			Does your CIS Solution produce a report of Master Accounts and all associated accounts?			3


			10.5.16			Does your CIS Solution produce a report of Key Accounts?  By revenue and usage broken down by service and service type and rates and rate tiers.  User defined in ascending and descending order.			3


			10.5.17			Does your CIS Solution provide the capability to report on user defined criteria to support marketing activities?			3


			10.5.18			Does your CIS Solution produce a report on accounts in a user defined locale and to provide comparisons of usage by each account?			3


			10.5.19			Does your CIS Solution recognize totalized meter accounts and produce a report showing all individual meter readings as well as the totalized meter reading?			3


			10.5.20			Does your CIS Solution provide a report monthly and yearly of service usage and billings by premise/account/customer/customer type and by rate code?			3


			10.5.21			Does your CIS Solution provide a "high usage" report by customer type to assist identifying those accounts nearing the next rate tier?			3


			10.5.22			Does your CIS Solution provide a letter editor?			3


						Does your CIS Solution provide Letter Print report by:


			10.5.23			 >  Letter Code?			3


			10.5.24			 >  Date to Print?			3


			10.5.25			 >  Selection Sequence?			3


						Does your CIS Solution provide an extract report of new customers by:


			10.5.26			 >  Start Date?			3


			10.5.27			 >  End Date?			3


			10.5.28			 >  Rate Code?			3


			10.5.29			>   Customer type?			3


						 >  For new accounts with special rates, does your CIS Solution provide a report by:


			10.5.30			 >>  Rate Type?			3


			10.5.31			 >>  Start Date?			3


			10.5.32			 >>  End Date?			3


			10.5.33			 >>  Service Rate Code?			3


						Does your CIS Solution provide a report of unclaimed property by:


			10.5.34			 >  Rate Code?			3


			10.5.35			 >  Start Date?			3


			10.5.36			 >  End Date?			3


						Does your CIS Solution provide a report of accounts having made Project Share pledges by:


			10.5.37			 >  Past Due Days?			3


			10.5.38			 >  Rate Code?			3


						Does your CIS Solution produce a Credit Balance Refund Update report by:


			10.5.39			 >  Cycle Range?			3


			10.5.40			 >  Credit Amount?			3


			10.5.41			 >  Last Account activity date?			3


			10.5.42			 >  Rate Code?			3


			10.5.43			 >  Accounts Payable G/L Class Code?			3


			10.5.44			 >  Address Type 1?			3


			10.5.45			 >  Address Type 2?			3


			10.5.46			 >  Address Type 3?			3


			10.5.47			Does your CIS Solution provide a report of all accounts that are not allowed to "pay by check" for a user defined period?			3


						Does your CIS Solution produce a report of Life Support Accounts by:


			10.5.48			 >  Cycle Range?			3


			10.5.49			 >  Account Number?			3


			10.5.50			 >  Customer Name and/or ID?			3


			10.5.51			 >  Phone Type?			3


			10.5.52			 >  Phone Number?			3


			10.5.53			 >  Account Status?			3


			10.5.54			 >  Meter Number?			3


			10.5.55			 >  Minimum Due Date?			3


			10.5.56			 >  Rate Code?			3


			10.5.57			 >  Total Balance?			3


			10.6.			Meter Reading


			10.6.1			Does your CIS Solution produce a report of any changed or deleted meter readings with user ID of operator who made the change?			3


			10.6.2			Does your CIS Solution produce a report of meter types by route?			3


			10.6.3			Does your CIS Solution provide a report of inconsistencies with a meter reading route related to meter reading sequence?			3


			10.6.4			Does your CIS Solution provide a report of fire service meters that show usage in excess of 10 CCF during the billing period?			3


			10.6.5			Does your CIS Solution provide a monthly report of any user defined meter type and size for meters on active accounts?			3


			10.6.6			Does your CIS Solution produce a report of incorrect Meter Reading routes?			3


			10.7.			Billing


			10.7.1			Does your CIS Solution provide a report of all instances of a user-defined number of consecutive estimated readings for each meter and service type?			3


			10.7.2			Does your CIS Solution provide a list of all accounts that are on "billing hold"?			3


			10.7.3			Does your CIS Solution produce a report monthly, quarterly and year-to-date for revenue and consumption by service type and rate code?			3


			10.7.4			Does your CIS Solution generate a revenue and consumption report for all services billed to a particular customer type or class (e.g., other City agencies)?			3


			10.7.5			Does your CIS Solution generate a report of consumption billed and net revenue after adjustments?			3


			10.7.6			Does your CIS Solution generate a consumption report based upon service type and SIC/NAICS?			3


			10.7.7			Does your CIS Solution produce a monthly report on consumption for residential customers by premises type?			3


			10.7.8			Does your CIS Solution produce a report of late fees by customer and account?			3


			10.7.9			Does your CIS Solution provide an exception report listing inactive accounts with consumption on a meter?			3


						Does your CIS Solution produce a report that lists all meters that have one of the following conditions:


			10.7.10			> Negative consumption?			3


			10.7.11			> Negative consumption based on user-defined parameters (e.g., non-net meter accounts)?			3


			10.7.12			> High consumption based on user-defined parameters?			3


			10.7.13			> Low consumption based on user-defined parameters?			3


			10.7.14			> Zero consumption on an active meter?			3


			10.7.15			> Missing meter reads?			3


			10.7.16			Does your CIS Solution produce a report of current and previous rates with effective dates associated with billed charges?			2


			10.7.17			Does your CIS Solution generate a billing register with details of all accounts and charges billed?			3


			10.7.18			Does your CIS Solution generate a budget billing analysis report based on an account's actual usage for the last user-defined months?			3


						Does your CIS Solution generate a report of billing statistics for drainage billing, by user defined date range, to include but not be limited to:


			10.7.19			     >  Impervious area based on specified square footage?			3


			10.7.20			     >  Revenue by square footage billing block/rate class?			3


			10.7.21			     >  Revenue by customer class?			3


			10.7.22			     >  Revenue by rate class?			3


			10.7.23			     >  Square footage by customer class?			3


			10.7.24			     >  Revenue by jurisdiction?			2


			


						Does your CIS Solution provide reports to support Budget Billing by providing the following:


			10.7.25			     >  Counts of Budget enrollments by Service Type?			3


			10.7.26			     >  Counts of Budget enrollments by Budget Code?			3


			10.7.27			     >  Counts of Budget enrollments by Status?			3


			10.7.28			     >  Listing the account details, services, for active budget accounts?			3


			10.7.29			     >  Listing of variances within budget accounts including overall variance and minimum variance?			3


			10.7.30			     >  Catch-up Month/Type?			3


			10.7.31			     >  Budget Plan Type?			3


			10.7.32			     >  System selected new budget amounts?			3


			10.7.33			Does your CIS Solution provide a report of all sewer accounts that have less that a 100% relationship between water usage and sewer billing for all accounts including inside and outside the city?			3


			10.7.34			Does your CIS Solution provide a report that lists all accounts that should have a water/sewer billing relationship but do not?			3


			10.7.35			Does your CIS Solution provide a report that details accounts that have greater than a user defined number of garbage services per account?			3


						Does your CIS Solution produce a report of meters maintained in CIS and the asset management system that shows the following for each meter as defined in the appropriate application:


			10.7.36			     >  Meter equipment number?			3


			10.7.37			     >  Meter location ID (PREM code, etc.)?			3


			10.7.38			     >  Meter Description?			3


			10.7.39			     >  Meter Physical Size?			3


			10.7.40			     >  Meter Billing Size?			3


			10.7.41			     >  Meter Identification Number (Manufacturer unique ID)?			3


			10.7.42			     >  Meter Service Type?			3


						Does your CIS Solution provide a report of estimated meter reads on a monthly basis:


			10.7.43			    >  By user defined number of estimated reads?			3


			10.7.44			    >  By a user defined selection of cycles?			3


			10.7.45			    >  By a user defined selection of routes?			3


			10.7.46			Does your CIS Solution produce a report listing accounts which have not billed in a user defined period?   			3


						Does your CIS Solution provide a report to support Bank Draft billing by:


			10.7.47			     >  File ID Modifier?			3


			10.7.48			     >  Company Entry Description?			3


			10.7.49			     >  Company Identification?			3


			10.7.50			     >  Bank Draft Hold Until Date?			3


			10.7.51			     >  Bank Draft Date Processed?			3


			10.7.52			     >  Transaction Effective Date?			3


						Does your CIS Solution produce a billing adjustments report by: 


			10.7.53			 >  Start Date?			3


			10.7.54			 >  End Date?			3


			10.7.55			 >  Residential Service Rate Code?			3


			10.7.56			 >  Non-residential Service rate Code?			3


			10.7.57			 >  Number of days?			3


			10.7.58			 >  Sewer adjustments based on water usage?			3


						Does your CIS Solution provide a billing exceptions report by:


			10.7.59			 >  Exception Type?			3


			10.7.60			 >  Start Date?			3


			10.7.61			 >  End Date?			3


			10.7.62			Does your CIS Solution produce an annual billing data extract to based on Start Date and End Date?			3


			10.7.63			Does your CIS Solution produce a daily report showing residential accounts having a high bill for the bill print date?			3


			10.7.64			Does your CIS Solution produce a daily report showing commercial accounts having a high bill for the bill print date?			3


			10.7.65			Does your CIS Solution produce a report of active accounts that have not been billed over a user defined period?			3


			10.8.			Payment Processing


						Does your CIS Solution provide a report which includes all payment transactions (including type and source) posted to an account for a prior user-defined period of time by:


			10.8.1			     >  Customer ID?			3


			10.8.2			     >  Customer Name?			3


			10.8.3			     >  Premise Code?			3


			10.8.4			     >  Process Date?			3


			10.8.5			     >  From and To Payment Date?			3


			10.8.6			     >  Payment Amount?			3


			10.8.7			     >  Account Number?			3


			10.8.8			     >  User ID for payment processor?			3


			10.8.9			     >  Payment Batch Number?			3


			10.8.10			     >  Batch Approval Indicator?			3


			10.8.11			     >  Balance Indicator?			3


			10.8.12			     >  Date and Time Stamp for processing?			3


			10.8.13			     >  Transaction Number?			3


			10.8.14			     >  Tender Type?			3


			10.8.15			     >  Payment Location?			3


			10.8.16			     >  Payment Origin?			3


			10.8.17			     >  Payment Code?			3


			10.8.18			     >  Cycle Range?			3


			10.8.19			     >  Transaction Description (what the payment was for)?			3


			10.8.20			Does your CIS Solution provide a chronological log of all transactions that have been applied to customer accounts for each cashier for the effective cash date and include the total number of transactions?			3


			10.8.21			Does your CIS Solution generate a file of payment transaction totals by ledger account number and provide a supporting report for interface with the financial general ledger system?			3


			10.8.22			Does your CIS Solution provide a settlement report indicating payments received by service type?			3


			10.8.23			Does your CIS Solution provide a settlement report indicating payments received by tender type?			3


						Does your CIS Solution produce reports providing balancing control totals by tender types by:


			10.8.24			        >  Detail/Summary Option?			3


			10.8.25			> From/To Date?			3


			10.8.26			> Time of day?			3


			10.8.27			>  Payment Code?			3


			10.8.28			> Payment Location/Channels (including lockbox, ACH, web, IVR, remote customer service locations, etc.)?			3


			10.8.29			> Workstation ID number?			3


			10.8.30			> User ID?			3


			10.8.31			> Service type?			3


			10.8.32			> Customer ID and name?			3


			10.8.33			>  Premise Code?			3


			10.8.34			> Account number?			3


			10.8.35			> Payment amount?			3


			10.8.36			> Tender Type (including EFT, EDI, cash, checks, credit cards, IDB (interdepartmental billing), etc.)?			3


			10.8.37			> Receipt number?			3


			10.8.38			> Payments received by company (SPU/SCL)?			3


			10.8.39			> Transaction Number/ID?			3


			10.8.40			> Batch Approval Indicator?			3


			10.8.41			> G/L Indicator?			3


			10.8.42			Does your CIS Solution produce a detailed ( including date, type batch number) report which lists all Holding Account activity (payments received that could not be applied to a customer's account) with the cumulative balance?			3


			10.8.43			Does your CIS Solution produce a daily listing of all ACH bank draft transactions?			3


			10.8.44			Does your CIS Solution produce a detailed report of payments posted in a suspense file for payments received for inactive accounts, such as those received from collection agencies, etc.?			3


			10.8.45			Does your CIS Solution produce a report of payments received and applied to an account for which charges have not yet been billed (prepayments)?			3


			10.8.46			Does your CIS Solution provide for the reproduction of images, such as checks, etc., for CIS Solution generated reports?			2


			10.8.47			Does your CIS Solution provide a report showing distribution of payments by tender type, location, speed of payment, etc.?			2


			10.8.48			Does your CIS Solution provide a report of third party payments received (pledge payments) that detail the amount received, to include tender type, date received, paying party, etc. versus the amount pledged by a specific account?			3


			10.8.49			Does your CIS Solution provide an on demand report of Cash Drawer Receipts based on a user defined interval?			3


			10.9.			Field Services


						Does your CIS Solution enable a user to query and view on line or in printed form, service orders selected and sorted by any combination of the following:


			10.9.1			         > Service Order Priority Range?			3


			10.9.2			> Service order type?			3


			10.9.3			> Service Order Number?			3


			10.9.4			> Service order status?			3


			10.9.5			> Beginning/Ending Service order creation date?			3


			10.9.6			> Beginning/Ending Service order scheduled date?			3


			10.9.7			 > Service Order Dispatch Date/Time?			3


			10.9.8			> Service order completion date?			3


			10.9.9			> Premise Code?			3


			10.9.10			> Service order cycle/route?			3


			10.9.11			> Employee ID creating SO?			3


			10.9.12			> Employee ID completing SO?			3


			10.9.13			> Service order source (process or application)?			3


			10.9.14			> Service orders by meter number?			3


			10.9.15			> Range of addresses?			3


			10.9.16			> Service type?			3


			10.9.17			 > Work Order Type?			3


			10.9.18			 > Work Order Number?			3


						Does your CIS Solution provide a Service Order Print report showing:


			10.9.19			          > Service Order reprints?			3


			10.9.20			          > Sort Sequence?			3


			10.9.21			          > Sleep/Wake Indicator?			3


			10.9.22			          > Sleep/Wake Interval?			3


			10.9.23			Does your CIS Solution provide a summary report of the same selected data in the detail report above?			3


			10.9.24			Does your CIS Solution provide a report that identifies the employee ID and the number of orders worked by type within a user-specified time period?			3


			10.9.25			Does your CIS Solution provide a report of service orders by type which have not been completed within a user-defined time period?			3


			10.9.26			Does your CIS Solution provide a report of service order statistics from the prior year to be used in projecting workload for the next year?			2


			10.9.27			Does your CIS Solution provide a meter test selection report by meter test group?			2


			10.9.28			Does your CIS Solution provide a report of usage and demand by transformer to analyze capacity?			3


			10.9.29			Does your CIS Solution provide a report of usage and demand by rate to analyze appropriate application of tariff service limits?			2


			10.9.30			Does your CIS Solution provide a report of load management devices installed (e.g., electric vehicles, pool pump, AC, thermal storage, etc.)?			2


			10.9.31			Does your CIS Solution provide a report of fees collected and or waived by service order type for a user defined period?			2


			10.9.32			Does your CIS Solution produce a report of meter replacements resulting from a completed service order over a user defined period?			3


			10.9.33			Does your CIS Solution produce a report of meter communication modules replacements resulting from a completed service order for a user defined period of time?			3


			10.9.34			Does your CIS Solution produce a report of accounts requiring a rate change due to a meter replacement completed by a service order for a user defined period?			3


			10.9.35			Does your CIS Solution provide a report showing service orders issued as one type (e.g., Meter Test) and closed out as another type (e.g., Meter Replacement)?			2


			10.9.36			Does your CIS Solution produce a report showing when a field technician initiated a new service order in the field to be scheduled and worked by someone else (e.g., replace glass)?			2


			10.9.37			Does your CIS Solution produce a service order showing when a field technician both initiated and completed a new service order in the field?			2


			10.9.38			Does your CIS Solution produce a report showing when a user voids a service order with supporting audit trails and activity reports?			3


			10.9.39			Does your CIS Solution produce a report listing open and completed service orders by geographic area?			3


			10.9.40			Does your CIS Solution produce a report showing test results for backflow device testing, by premise and/or geographic area, to include all pertinent information related to the backflow device?			3


			10.9.41			Does your CIS Solution produce a report available to the field service agents that shows the communication devices associated with the meter(s) at a premise or geographic location?			3


			10.9.42			Does your CIS Solution produce a report that allows the user to retrieve completed service orders water main and/or distribution transformer?			3


			10.9.43			Does your CIS Solution provide a report showing service orders, by user selected type, that were created prior to a user entered date that have not been completed?			3


			10.10.			Delinquency


			10.10.1			Does your CIS Solution produce a listing, on demand, of all accounts in delinquency detailing the specific delinquency status?			3


						Does your CIS Solution generate a report listing all accounts and amounts that have been referred to collections activity either internally or to an external agency by:


			10.10.2			     >  From Assignment Date?			3


			10.10.3			     >  To Assignment Date?			3


			10.10.4			     >  Detail or Summary Indicator?			3


			10.10.5			     >  Collection Agency Code?			3


			10.10.6			     >  Flat File Indicator?			3


			10.10.7			     >  Flat File Name?			3


			10.10.8			Does your CIS Solution generate a report of internal collections on delinquent accounts by user ID or other unique identifier?			3


			10.10.9			Does your CIS Solution generate a report on Returned Items including the specific reason the item was returned?			3


			10.10.10			Does your CIS Solution generate a report of accounts paid or promised to be paid by Financial Assistance Agencies?			3


			10.10.11			Does your CIS Solution generate a report of all accounts that have been cut off for non-payment in a user defined date range?			3


			10.10.12			Does your CIS Solution generate a report of all financial transactions posted to service(s)/accounts in collection status?			3


			10.10.13			Does your CIS Solution generate a report of payment arrangements by status (in good standing or broken)?			3


			10.10.14			Does your CIS Solution generate a pending and actual transfer tax lien report?			1


			10.10.15			Does your CIS Solution generate a report of any accounts in a bankruptcy status to which payments are being made?			3


			10.10.16			Does your CIS Solution generate a report of accounts in bankruptcy including the bankruptcy type, date and status?			3


			10.10.17			Does your CIS Solution produce a report of bad debt by account and summary, by user defined date parameters?			3


			10.10.18			Does your CIS Solution produce a report showing recovery of debt that has been written off, by account and in summary by user defined date parameters?			3


			10.10.19			Does your CIS Solution generate a report of accounts that have been referred to an external collections agency and for which a payment has been received directly and not through the collection agency?			3


			10.10.20			Does your CIS Solution generate a report detailing the transfer of A/R from inactive accounts to active accounts showing transfer amount and the to and from accounts?			3


			10.10.21			Does your CIS Solution produce a report of accounts by delinquency code?  (Code is not status, rather how the account should be handled in delinquency processing.)			3


						Does you CIS Solution provide a report of delinquent accounts using the following parameters:


			10.10.22			      >  Top user defined number of accounts based on dollars?			3


			10.10.23			      >  Top user defined number of accounts based on Usage?			2


			10.10.24			      >  Percent of total arrears by active/inactive account status?			3


			10.10.25			      >  Accounts by age of delinquency and account status (active/                                                                                                                                   inactive)?			3


			10.10.26			      >  Protected equipment/handicapped customer?			3


			10.10.27			      >  No prior payments for user defined time period(s)?			3


			10.10.28			Does your CIS Solution produce a report of accounts selected for write off selected by a user defined period?			3


			10.10.29			Does your CIS Solution produce a report that tracks the relationship between delinquent notices issued and positive customer action resulting from the receipt of that notice?			3


						Does your CIS Solution provide a report of Payment Arrangements by:


			10.10.30			     >  Selection by detail or summary?			3


			10.10.31			     >  From and To Date?			3


			10.10.32			     >  From and To Payment Arrangement Types?			3


			10.10.33			     >  Status Type?			3


						Does your CIS Solution produce an Open Item/Revenue report to by:


			10.10.34			     >  Detail or Summary option?			3


			10.10.35			     >  Beginning and Ending Charge Date?			3


			10.10.36			     >  Beginning and Ending Statement Date?			3


			10.10.37			     >  Include service usage?			3


			10.10.38			     >  Cycle Range?			3


			10.10.39			     >  Service Type?			3


			10.10.40			     >  Service Rate?			3


			10.10.41			     >  Service Class?			3


			10.10.42			     >  Premise State?			3


			10.10.43			     >  Premise County?			3


			10.10.44			     >  School District?			3


			10.10.45			     >  Municipality?			3


			10.10.46			     >  Service Category?			3


			10.10.47			     >  Bad Debt Selection?			3


			10.10.48			     >  Open Item Origin?			3


			10.10.49			     >  G/L Indicator?			3


			10.10.50			     >  Service Provider?			3


			10.10.51			Does your CIS Solution provide a report of payments made directly to the utility for Bad Debt accounts based on a user defined From/To Payment Date?			3


			10.11.			Devt/Permitting & New Services Reporting


						Does your CIS Solution produce a report of new applications for service for the following:


			10.11.1			> Water?			3


			10.11.2			> Recycled Water?			2


			10.11.3			> Sanitary Sewer?			3


			10.11.4			> Storm Water?			2


			10.11.5			> Fire Protection?			3


			10.11.6			> Electric Service?			3


			10.11.7			> Street Lights?			3


			10.11.8			> Flood Lights?			3


			10.11.9			> Solid Waste?			3			


			10.11.10			Does your CIS Solution produce a report showing new service locations to be created in advance (without a customer) for a new line extension?			3


			10.11.11			Does your CIS Solution produce a report showing new service locations to be created without a service address (e.g., lot and block numbers only, for example: median strips)?			3


			10.11.12			Does your CIS Solution produce a report showing new service locations to be created in advance (without a customer) for example, for Drainage?			2


			10.11.13			Does your CIS Solution produce a report showing service locations to be retired where history remains but no active services can be attached?			3


						Does your CIS Solution produce a report showing the following service point related data elements:


			10.11.14			> Service street address?			3


			10.11.15			> Municipal jurisdiction?			3


			10.11.16			> Inside/Outside city limits?			3


			10.11.17			> In Network/Out of Network identifier?			3


			10.11.18			> Water Source identification code?			3


			10.11.19			> Substation/feeder identification code?			3


			10.11.20			> Transformer ID?			3


			10.11.21			> Front Footage?			2


			10.11.22			> Pressure zone?			3


			10.11.23			> Subdivision information?			3


			10.11.24			> Parcel ID?			3


			10.11.25			> Water line extension number?			3


			10.11.26			> Electric line extension number?			3


			10.11.27			> Fiber line extension number?			3


			10.11.28			> Service numbers (for each available service)?			3


			10.11.29			> Looped Water service?			3


			10.11.30			> Looped Electric service?			3


			10.11.31			> Electric service number?			3


			10.11.32			> Net-net metering?			3


			10.11.33			> Temperature zone?			1


			10.11.34			> Service Area for Potable Water?			3


			10.11.35			> Service Area for Recycled Water?			2


			10.11.36			> Service Provider district?			3


			10.11.37			> Lot Size (sq. ft.)?			3


			10.11.38			> PIN (Assessor Parcel Number)?			3


			10.11.39			> DAP ID (Distinct Address Point)?			3


			10.11.40			> Premises type (e.g. Agricultural, Industrial, Single Family Residence)?			3


			10.11.41			> Dwelling type?			3


			10.11.42			Can your CIS Solution produce a report showing what services are available for the utility to provide at a new service location?			3


			10.11.43			Does your CIS Solution produce a report showing the establishment of a temporary service location (e.g., temporary construction, Christmas tree sales, etc.)?			3


			10.11.44			Does your CIS Solution produce a report showing service addresses by a range of house numbers for a given street name?			3


			10.11.45			Does your CIS Solution produce a report showing the user a list of addresses in CIS that do not match with addresses in GIS (i.e., mismatches, new addresses)?			3


			10.11.46			Does your CIS Solution provide a report showing the user a list of addresses in CIS that do not match with addresses in Assessor Records (i.e., mismatches, new addresses)?			3


			10.11.47			Does your CIS Solution produce a report showing plumbing inspection date, electrical inspection date, and final building inspection date for a premise or range of premises?			3


			10.11.48			Does your CIS Solution provide a report showing meter size for both electric, water and sewer sub-meters/deduct/chargeable at a premise or range of premises?			3


						Does your CIS Solution provide a report to track and bill all the connection related charges for a particular premise including:


			10.11.49			> Service line extension charges?			3


			10.11.50			> Engineering fees?			3


			10.11.51			> Relocation charges?			3


			10.11.52			> Demolition charges?			3


			10.11.53			> Service reduction/ enlargement charges?			3


			10.11.54			> Disconnect/reconnect fees?			3


			10.11.55			> Water service on/off fees?			3


			10.11.56			> Electric service on/off fees?			3


			10.11.57			> Fiber service on/off fees?			3


			10.11.58			Can your CIS Solution provide a report to track or indicate the presence of a “meter bypass” for new service locations?			3


			10.11.59			Can your CIS Solution provide a report to track the annual test date for backflow devices and report when annual inspections are due for those devices at a premise or range of premises?			3


			10.11.60			Can your CIS Solution provide a report to identify and track new and existing unmetered and metered services for auditing purposes?			3


			10.11.61			Can your CIS Solution provide a report to track the service point size available for all services (e.g., water, reclaimed water) at a premise or range of premises?			3


			10.11.62			Can your CIS Solution provide a report to track the impervious area for a premise or range of premises?			3


			10.11.63			Can your CIS Solution provide a report to track the irrigable area for a premise?			2


			10.11.64			Can your CIS Solution provide a report to track and report water usage by meter size and premise type for a single premise and a range of premises?			3


			10.11.65			Can your CIS Solution provide a report to track “Temporary Meters” for the amount of time issued (e.g., seven days, six months or one year) for a premise of range of premises?			3


			10.11.66			Does your CIS Solution provide a report that enables the user to track service area (what utility provides the service) by service type for a particular premises (i.e., a particular premises may be in a municipal water service area, but that same premises may be in another water department’s wastewater service area)?			3


			10.11.67			Can your CIS Solution provide a report to track or indicate the presence of a “meter box” (i.e., meter box installed vs. meter box not installed) for new service locations?			3


			10.11.68			Can your  CIS Solution provide a report of the purpose, location and interconnection for flat rate/unmetered services?			3


			10.11.69			Can your CIS Solution provide a report for new accounts that have been established as billing accounts but have never been billed?			3


			10.11.70			Does your CIS Solution provide a report to track new service projects that are not completed for what ever reason?			3


			10.11.71			Does your CIS Solution provide a report of "uncompleted" new service projects that have been partially completed, i.e., energized, poles placed, vaults in place, etc. by the utility?			3


			10.11.72			Can your CIS Solution provide a report to identify and track assets by GIS location?			3


			10.11.73			Can your CIS Solution provide a report of utility assets that are associated with non-utility assets (such as, but not exclusively attachments to a non-utility pole, vaults, etc.)?			3


			10.11.74			Can you CIS Solution provide a report, in conjunction with GIS, of the soil conditions for the location of a new service?			2


			10.12.			Mobile Workforce Reporting


			10.12.1			Does your CIS Solution produce a report to assist in the management of warehouse inventory including asset prices (by supplier and discounts by volume), preferred and alternative suppliers lists, reordering thresholds and status (recording the checking out of individual assets and checking in volume deliveries)?			3


						Employees


			10.12.2			Does your CIS Solution produce a report of employee information including name, territory (geographical area assignment), work phone number, work group (field crew) designation, certifications, and job classification?			3


			10.12.3			Does your CIS Solution produce a report of employee information including hourly pay rate, overtime rate, designated holidays, booked vacations and regular working hours?			3


			10.12.4			Does your CIS Solution produce a report of hours worked based on activity codes (such as travel time, scheduled breaks, on-the-job time, etc.)?			3


			10.12.5			Does your CIS Solution produce a report to capture sign-on/sign-off times and dates from mobile devices?			3


						Planning and Scheduling


			10.12.6			Does your CIS Solution produce a report showing scheduling and estimated usage of materials, equipment and labor with their associated time and cost allocation?			3


			10.12.7			Does your CIS Solution produce a report to view the field service representative’s or work groups schedules for a day or week in graphical format?			2


						Operation


			10.12.8			Does your CIS Solution produce a report of actual elapsed and estimated remaining time and expenses on the work order?			2


			10.12.9			Does your CIS Solution produce a report to track all mileage of employee vehicles?			3


			10.12.10			Does your CIS Solution produce a report for revenue tracking of work orders for multiple business units?			2


			10.12.11			Does your CIS Solution produce time sheets for employees based on hours recorded by the employee?			3


			10.12.12			Does your CIS Solution produce financial reporting by work order, employee, field crew, and project that reflects the hours entered into time sheets accounting for the activity code entered?			3


						Does your CIS Solution provide a report to track, maintain and report actual vs. forecast usage (for assets, rental and labor) for completed or partially completed work orders that includes the following:


			10.12.13			> Assets used?			2


			10.12.14			> Hours booked?			3


			10.12.15			> Vehicle Mileage?			3


			10.12.16			> Equipment / tool rental time (days / hours)?			2


			10.12.17			> Incidental charges?			2


			


			11.			Customer Self Service


			11.1.			Security and Enrollment


			11.1.1			Is your CIS Solution Web enabled?			3


			11.1.2			Does your Web solution provide the ability for secure user access through a combination of account number and personal ID (PIN or Password)?			3


						Does your Web solution provide an existing utility customer an immediate enrollment process that requires them, upon initial enrollment for Web access to:


			11.1.3			> Provide their utility account number and another unique identifier to validate user access?			3


			11.1.4			> Establish the customer’s own user login ID?			3


			11.1.5			> Establish the customer’s own password or PIN?			3


						Does your Web solution provide an existing utility customer an enrollment process that forwards to the customer a system generated temporary password via:


			11.1.6			> Text message to Customer's cell/sms on file?			3


			11.1.7			> Customer's email address on record?			3


			11.1.8			Can your Web solution automatically lock out a customer after a user defined number of failed log on attempts?			3


			11.1.9			Does your CIS Solution log failed outgoing email/cell/sms attempts and provide a method for the user to monitor repeated failures?			2


						Does your Web solution allow a CSR to reset the customer ID and/or password for an enrolled customer and forward a temporary system generated password via:


			11.1.10			> Text message to Customer's cell/sms on file?			3


			11.1.11			> Customer's email address on record?			3


						If a temporary password has been assigned, initially or after a reset, does your Web solution require the customer to:


			11.1.12			> Log in with the temporary password?			3


			11.1.13			> Establish the customer’s own user login ID?			3


			11.1.14			> Establish the customer’s own password or PIN?			3


			11.1.15			Can minimum requirements for the user ID be established and enforced via a system rule (e.g., 8 character with at least one number)?			3


			11.1.16			Can minimum requirements for the password or PIN be established and enforced via a system rule?			3


			11.1.17			If an account has a co-owner does the aforementioned enrollment process allow the co-owner to establish their own user ID and password to access account information and related functions separate from the primary customer’s login information?			3


			11.1.18			Once a customer has enrolled for Web Self-service via one of the procedures described above, does your CIS Solution provide the customer the ability to view a listing of their account(s) and access information for the individual service addresses?			3


			11.2.			Customer Interaction


			11.2.1			Does your CIS Solution provide a feature for a customer to execute a payment via Web access to their CIS account information?			3


						Does your CIS Solution provide a customer the ability to view the following account information via the Web for each service address:


			11.2.2			> Current balance?			3


			11.2.3			> Past due amount?			3


			11.2.4			> Expected disconnect or shut off date?			1


			11.2.5			> Reason for expected disconnect or shut off?			1


			11.2.6			> Date of last payment?			3


			11.2.7			> Last payment amount?			3


			11.2.8			> Customer mailing addresses?			3


			11.2.9			> Email address?			3


			11.2.10			> 24 month consumption history for all services?			3


			11.2.11			> Account transaction history for the prior billing period?			3


			11.2.12			> Account transaction history for prior 12 months?			3


			11.2.13			> Account service order history for the prior 12 months?			1


			11.2.14			> Image of most recent bill?			3


			11.2.15			> Images of past bills for at least 24 months?			3


			11.2.16			> Customer Telephone numbers?			3


			11.2.17			> Solid Waste Collection Calendar?			3


						Does your CIS Solution provide a customer the ability to view the following account information via the Web for all accounts under a single login:


			11.2.18			> Current balance?			3


			11.2.19			> Past due amount?			3


			11.2.20			> Expected disconnect or shut off date?			1


			11.2.21			> Reason for expected disconnect or shut off?			1


			11.2.22			> Date of last payment?			3


			11.2.23			> Last payment amount?			3


			11.2.24			> Customer mailing addresses?			3


			11.2.25			> Email address?			3


			11.2.26			> Consumption history for all services?			3


			11.2.27			> Account transaction history for the prior billing period?			3


			11.2.28			> Account transaction history for prior 12 months?			3


			11.2.29			> Account service order history for the prior 12 months?			1


			11.2.30			> Image of most recent bill?			3


			11.2.31			> Images of past bills for at least 24 months?			3


			11.2.32			> Customer Telephone numbers?			3


			11.2.33			> Historic inactive accounts for a user defined period of time?			3


			11.2.34			> Weather and degree day history?			1


			11.2.35			> Minimum payment amount due to avoid disconnect?			3


			11.2.36			> Payment arrangement amount due?			3


			11.2.37			> Employer information?			3


			11.2.38			> Customer or customer group specific messages?			3


			11.2.39			> Global messages?			3


			11.2.40			Does your CIS Solution allow the user to limit the types of service orders viewable by the customer utilizing user defined service order types?			3


						Does your CIS Solution provide a customer the ability to update the following via the web with proper security access:


			11.2.41			> User login ID?			3


			11.2.42			> Password or PIN?			3


			11.2.43			> Mailing addresses?			3


			11.2.44			> Telephone numbers?			3


			11.2.45			> Email address?			3


			11.2.46			> Method of notification preferences (e.g., mail, email, text)?			3


			11.2.47			> Configuration of the notification communication preferences by notification type?			3


			11.2.48			> Responses to specific messages (e.g., access information)?			3


			11.2.49			Does your CIS Solution validate the above information prior to acceptance? If so, please describe.			3


						Does your CIS Solution provide an audit trail of all customer entered changes that includes:


			11.2.50			> Customer's user ID?			3


			11.2.51			> Utility Account number for the changed record?			3


			11.2.52			> Data element(s) changed?			3


			11.2.53			> Date of the change?			3


			11.2.54			> Time of the change?			3


			11.2.55			> Value(s) before the change?			3


			11.2.56			> Value(s) after the change?			3


			11.2.57			Does your CIS Solution provide the ability for customers to access and complete forms/applications via the Web for later processing?			3


			11.2.58			Does your CIS Solution provide contextual help for form fields? 			2


			11.2.59			When receiving an email from the customer regarding an web self-service inquiry does your CIS Solution include the account information based on their log-in?			3


						Does your CIS Solution monitor/report on:


			11.2.60			> Customer Contact received via web or IVR?			3


			11.2.61			> Customer Contact awaiting a response?			3


			11.2.62			> Customer Contact completed (response sent)?			3


			11.2.63			Does your CIS Solution allow a customer to request enrollment in a budget plan through the Web given the account meets certain qualifications setup in CIS?			2


			11.2.64			Does your CIS Solution allow a customer to enroll in a budget plan through the Web given the account meets certain qualifications setup in CIS (e.g., 12 months of history and good credit)?			3


			11.2.65			Does your CIS Solution display the calculated budget to the customer prior to actual enrollment?			3


			11.2.66			Does your CIS Solution allow a customer to establish a payment arrangement through the Web given the account meets certain qualifications setup in CIS (e.g., once a year with a certain credit rating)?			3


			11.2.67			Does your CIS Solution allow a customer to enroll in e-billing through the Web?			3


			11.2.68			Does your CIS Solution present to a customer (via drop down list, etc.) any  programs that they may be eligible  for (e.g., green energy, time-of-use, interruptible, etc.)?			3


			11.2.69			Does your CIS Solution allow a customer to enroll in any of their eligible  programs?			3


			11.2.70			Does your CIS Solution allow a customer to simulate any of their eligible rate-based programs using their historic data?			2


			11.2.71			Does your CIS Solution allow a customer to enroll in various charity programs through the Web (e.g., round-up, project share, etc.)?			3


			11.2.72			Does your Web solution provide a new customer service request process whereby the customer’s identity is verified through an interface to an outside agency (e.g., credit bureau)?			3


			11.2.73			Once the new customer’s identity has been verified as described above, does your CIS Solution allow that customer to request a service order to open an account for utility service(s) at their requested service address?			3


			11.2.74			Also, once the new customer’s identity has been verified as described above, does your CIS Solution alert the CSR of any outstanding account balances or bad debt prior to the scheduling of a “Move-in” service order?			3


			11.2.75			Does your CIS Solution calculate and add any deposit requirements via the same rules as the CIS?			3


						Once a customer has logged into the Web Self-service application does your CIS Solution provide the customer the ability to:


			11.2.76			> Request a "move out" service order for their utility service?			3


			11.2.77			> Request a transfer of service from their existing premises to a new premises?			3


			11.2.78			> Request enrollment or a change in their automatic payment processing information (e.g., bank account, maximum amount, etc.)?			3


			11.2.79			> Request/schedule an electric or water usage audit?			3


			11.2.80			> Request/schedule a check read?			3


			11.2.81			> Enter a customer provided meter reading?			3


			11.2.82			> Obtain a billing history that is a printable file or can be exported to Excel?			3


			11.2.83			> Obtain a consumption history that is a printable file or can be exported to Excel?			3


			11.2.84			> Request a letter for good credit history?			3


			11.2.85			> Complete an on-line form that generates a service request (user defined) for reporting various activities (e.g., street light outage, illegal watering, etc.)?			3


			11.2.86			> Request enrollment or a change in their renewable energy choice program?			3


			11.2.87			> Request a refund?			3


			11.2.88			> Request a estimated closing balance?			3


			11.2.89			> Make a credit card payment?			3


			11.2.90			> Request a change in container size for Solid Waste Services?			3


			11.2.91			> Request a solid waster container replacement for a missing or damaged container?			3


			11.2.92			> Report a missed solid waste collection?			3


						Does your CIS Solution provide for an automated customer satisfaction survey at the completion of a Web session that includes:


			11.2.93			> Random selection of customers to query?			2


			11.2.94			> Scripted questions?			2


			11.2.95			> Capture of numerical ratings for the scripted questions?			2


			11.2.96			> Capture of free form comments?			2


			11.2.97			> Capture of follow-up action requests?			2


			11.2.98			> Statistical analysis of responses?			2


			11.2.99			Does your CIS Solution provide the ability to automatically generate email notifications to the customer for a variety of reasons (e.g., planned outage, past due, etc.)?			3


			11.2.100			Does your CIS Solution support Section 508 Compliance?  If so, please describe.			3


			11.2.101			Does your CIS Solution provide the ability to automatically generate a “text message” to the customer for a variety of reason (e.g., planned outage, past due, etc.)?			3


			11.3.			MDM Presentation


			11.3.1			Does your CIS Solution have the ability to present interval metered data (readings and applicable rates) for customer requested date ranges and time increments (e.g., last 12 months by day, last month by hour, etc.)?			3


						Does your CIS Solution have the ability to present the data as:


			11.3.2			> Numeric values?			3


			11.3.3			> Line graphs?			3


			11.3.4			> Bar charts?			3


			11.3.5			Does your CIS Solution support an export of the data to Excel?			3


			11.3.6			Does your CIS Solution have the ability to mask unaudited or invalidated data from presentation?			3


			11.4.			Web Chat


			11.4.1			Does your CIS Solution support a web chat feature that allows multiple customers to be corresponding with a single CSR?			3


			11.4.2			Does your CIS Solution maintain a log of the event and the detail of the two-way correspondence?			3


			11.4.3			Does your CIS Solution allow a CSR to view the exact same data as the customer?			3


			11.4.4			Does your CIS Solution allow a CSR to be activated and deactivated as available for chat sessions?			3


			11.4.5			Does your CIS Solution allow chat sessions as a whole to be activated and deactivated if not available 24x7?			3


			11.5.			Technical Features


			11.5.1			Can the integration with the customer self-service Web application and your CIS Solution be accomplished without third party software?			3


						Is your CIS Solution desktop support compliant with the following browsers (describe any known version or other limitations or any browsers not supported):


			11.5.2			> Microsoft Internet Explorer?			3


			11.5.3			> Firefox?			3


			11.5.4			> Google Chrome?			3


			11.5.5			> Safari?			3


			11.5.6			If your CIS Solution supports Web access, does your CIS Solution support a Secure Socket Layer with 128-bit encryption?			3


			11.5.7			Does your CIS Solution support mobile access via native applications (e.g., Blackberry, iPhone, tablet computers, etc.)?			3


			11.5.8			Does your CIS Solution support mobile website optimized display and access (e.g., Blackberry, iPhone, tablet computers, etc.)?			3


			11.5.9			Does your CIS Solution support a front-end web server residing in a Demilitarized Zone (a Demilitarized Zone Network is an isolated network that is separated by firewalls from the Internet and from the City’s internal network)?			3


			11.5.10			There is a need to exchange electronic transactions between the utility and the bank currently used for banking services. Does your CIS Solution ensure that financial transactions on the web server are secured?			3


			11.5.11			Does your CIS Solution ensure that credit card numbers and bank account numbers are not stored on the web server?			3


			11.5.12			Does your CIS Solution meet current PCI standards?			3


			11.5.13			Does your web solution integrate using a single sign-on model?			3


			11.5.14			Does your web solution provide the utility customer the ability to make real-time updates to their account information?			3


			11.5.15			Does your CIS Solution allow for the customization (by a user with proper security) of the presentation layer to conform with the branding and site identity standards (e.g., customizable CSS for color palette, use of Seattle logo)?			3


			11.5.16			If no to the item above, would you deliver a presentation layer that conforms to Seattle's branding, identity and usability standards?			3


			11.5.17			Does your CIS Solution allow a user with proper security to directly edit CSS?			2


			11.5.18			Does you CIS Solution allow for the customization (by a user with proper security) of the presentation layer to conform to usability standards (e.g., active button is colored and placed on the right)?			3


			11.5.19			Does your CIS Solution allow a user with proper security to directly edit text and labels?			3


			11.5.20			Does your CIS Solution allow for the addition of text and/or images?			3


			11.5.21			Does your Web solution provide the ability to include hyperlinks on a page to direct customers to other related sites?			3


						


			12.			System Characteristics


			12.1.			Security


			12.1.1			Does your CIS Solution establish security for users by role?			3


						Does your CIS Solution establish role based security at the following levels:


			12.1.2			> At the menu or selection bar item level?			3


			12.1.3			> At an individual screen level?			3


			12.1.4			> At a function/process level (e.g., move-in process)?			3


			12.1.5			> At the field level?			3


			12.1.6			> At the record level?			3


			12.1.7			> At the module level?			3


			12.1.8			> At the application environment level?			3


			12.1.9			Does your CIS Solution restrict viewing rights at the field level within a specified screen?			3


			12.1.10			Does your CIS Solution have the ability for a single user to be assigned to multiple roles at the same time?			3


			12.1.11			Does your CIS Solution integrate operating system software security options within its baseline application to support single sign on (i.e., industry standard LDAP)?			3


			12.1.12			Does your CIS Solution have application software security in its baseline CIS Solution as opposed to utilizing strictly operating system and database security?			3


			12.1.13			If "yes" to the item above can you provide an application security test report?			3


			12.1.14			Does your CIS Solution secure and authorize access to the underlying data and databases of the application?			3


			12.1.15			Does your CIS Solution allow a user defined ID structure?			3


			12.1.16			Does your CIS Solution utilize password encryption for secured log on?			3


			12.1.17			Does your CIS Solution provide a real-time security log for attempted violations complete with the date, time, and user IDs?			3


			12.1.18			Does your CIS Solution control the number of unsuccessful login attempts into the system?			3


						Does your CIS Solution provide automatic computer timed-outs and sign-offs at the:


			12.1.19			> User level?			3


			12.1.20			> Role level?			3


			12.1.21			> System-wide level?			3


			12.1.22			If yes to the above item, does your CIS Solution allow “time-out” parameters to be defined for a user or role?			3


			12.1.23			Does your CIS Solution provide a baseline segregation of duties framework?  			2


			12.1.24			Does your CIS Solution provide segregation of duties capabilities in the baseline application?			3


			12.1.25			Does your CIS Solution support security log-on requiring a user ID and password to prevent unauthorized access to the system or its data files?			3


			12.1.26			Is the security function maintained and defined by the Applications Security Administrator without the intervention from computer department/information technology staff?			3


			12.1.27			Will the user ID be suspended/locked if a user defined number of unsuccessful attempts are entered?			3


			12.1.28			Can a user ID be reactivated with the establishment of a new password?			2


			12.1.29			Can a user ID be reactivated after a configurable (by role) delay?			3


			12.1.30			Does your CIS Solution provide a daily audit trail report, which lists unsuccessful attempts at login security?			3


			12.1.31			Does the security system have an automated process that expires passwords after a specific period of time?			3


			12.1.32			Can this time period referred in the question above be defined by the security administrator?			3


			12.1.33			Does your CIS Solution warn users that their password is about to expire?			3


			12.1.34			Does the security function perform security edits to ensure that the password has a user defined characteristics (e.g., length, complexity, expiration, reuse, etc.)?			3


			12.1.35			Does your security support a multi-level authorization process when defined in the workflow of the application?			3


			12.1.36			Can security on user-defined screens be attached to all the delivered security options?			3


			12.1.37			Does your CIS Solution support system security (add, edit, delete and inquiry access) that is definable for each user or user group?			3


			12.1.38			Does the security function log all user transactions (changes in the data) for daily audit trail reporting?			3


			12.1.39			Does your system provide the ability to log to a remote central system (e.g., SEIM)?			2


			12.1.40			Does your CIS Solution allow the selection of which fields are included in the audit?			2


			12.1.41			Does your CIS Solution provide an audit report, which shows all changes made to the data?			3


			12.1.42			Does your security function provide an audit trail of all financial transactions, which have occurred within the application?			3


			12.1.43			Does your CIS Solution track date, time-stamp and user ID of each record when updated?			3


			12.1.44			Does your CIS Solution lock a record (available for view only) when the record is being updated?			3


			12.1.45			Does your CIS Solution flag and prevent general user access (i.e., special security required) to customer information, which is exempt by statute from public disclosure (e.g., home phone, address) for police, judges or other designated officials?			3


			12.1.46			Does your baseline CIS Solution provide a method to identify and protect/secure information, which is exempt by statute from public discloser but may be viewed and/or used internally in reports?			3


			12.1.47			Does your CIS Solution encrypt identity sensitive data (e.g., ssn, driver's license number, etc.)?			2


			12.1.48			Does your CIS Solution encrypt card holder data(e.g., credit card numbers, etc.)?			2


			12.1.49			Does your CIS Solution mask the presentation of sensitive data (e.g., ***-**-1234) based on user security?			3


			12.1.50			Does your CIS Solution allow for differentiation of monetary amounts for items such as adjustments by userid and/or workgroup?			2


			12.1.51			Does your CIS Solution also prevent access of sensitive data via the standard reports and reporting tools?			3


			12.2.			System Administration


			12.2.1			Does your CIS Solution provide an application programming interface (API)/user exits that will allow a developer user to add modules or subroutines without modifying the system’s source code?			3


			12.2.2			Does your CIS Solution build and enforce user-defined work steps such as scheduling of processes for various system functions?			3


			12.2.3			Does your CIS Solution require completion of all required data entry prior to committing the transaction to the database?			3


			12.2.4			Does your CIS Solution allow the user through configuration to establish within base program limitations, required fields?			3


			12.2.5			Does your CIS Solution highlight or otherwise visually identify to the user all required fields?			3


			12.2.6			Does your CIS Solution warn the user if they have not completed all required data entry and allow them to exit the transaction without compromising data integrity?			3


			12.2.7			Does your CIS Solution allow the administrator to define the “tab order” (field navigation) with in particular panel/screen?			2


			12.2.8			Does your CIS Solution restart a batch program and avoid duplication of processed data if the batch or system should fail?			3


			12.2.9			Does your CIS Solution suspend processing until restart/recovery procedures have been initiated?			3


			12.2.10			Does your CIS Solution maintain 24-hour uptime with on-line back-ups?			3


			12.2.11			Does your CIS Solution provide documented restart and recovery procedures?			3


			12.2.12			For an organization the size of the City of Seattle does your CIS Solution provide an initial "look-up" response time (for a query or customer look-up) of less than 2 seconds?			3


			12.2.13			Does your CIS Solution allow for the customization or configuration of screens?			3


			12.2.14			Does your CIS Solution allow for the customization of the display color for certain type of messages, alerts, or account status (e.g., water service disconnected, cash only, delinquent account, etc)?			3


			12.2.15			Does your CIS Solution provide for customization or configuration of screens and tables without the need for source code changes?			3


			12.2.16			Does your CIS Solution provide interfacing between all proposed CIS Solutions so that one change automatically updates CIS Solutions or linked subsystems?			3


			12.2.17			Do you provide comprehensive documentation for all functionality within your CIS Solution?			3


			12.2.18			Does your CIS Solution include a uniform user interface?			3


			12.2.19			Does your CIS Solution's baseline utilize on-line menus or pull down bars for selection of processing options?			3


			12.2.20			Does your CIS Solution have the ability for function hot keys to be used to navigate through on-line functions and features?			3


			12.2.21			Does your CIS Solution have the ability to utilize user defined macros?			2


			12.2.22			Does your CIS Solution provide for a browser user interface (BUI) for navigation throughout the system?			3


			12.2.23			Does your CIS Solution conform to navigation procedures used with Microsoft Windows' graphical user interfaces?			1


						Does your CIS Solution support the following versions of Microsoft Windows for the client desktop:


			12.2.24			> Windows XP?			3


			12.2.25			> Windows 7?			3


			12.2.26			> Windows 8?			3


			12.2.27			Does your CIS Solution support Mac 0SX client desktop?			2


			12.2.28			Does your CIS Solution support mobile devices as a desktop environment (e.g., Android, iOS, Windows Phone)?			2


						Does your CIS Solution have a system-wide calendar which:


			12.2.29			> Can be utilized for scheduling various processes or events?			3


			12.2.30			> Recognizes holidays and weekends?			3


			12.2.31			> Recognizes user defined holidays and workweek?			3


			12.2.32			Does your CIS Solution have the ability to open multiple instances of the application on the desktop for the same user?			3


			12.2.33			Can your CIS Solution open multiple forms and accounts simultaneously without the need for multiple sessions?			3


			12.2.34			Does your CIS Solution automatically notify system personnel or designated staff when the file capacity is nearly full (e.g., at a set percentage)?			2


			12.2.35			Is the database accessible with an industry standard SQL?			3


			12.2.36			Does your CIS Solution provide development tools to enhance and extend the application?			1


			12.2.37			Will this development tool be provided as part of the baseline CIS Solution?			1


			12.2.38			Does your CIS Solution support a database design that incorporates referential integrity?			3


			12.2.39			Does your CIS Solution maintain referential integrity within the database?			3


			12.2.40			Does your CIS Solution allow different instances of the application for multiple environments (e.g., implementation, testing, training and production, etc.)?			3


			12.2.41			Does your CIS Solution provide an application tool or script, which supports the transfer of data (complete or subset) and/or configuration data from one environment to another environment?			3


			12.2.42			Does your CIS Solution provide a Data Definition Language (DDL) to support configuration changes?			3


			12.2.43			When a user performs a configuration change, does your CIS Solution provide a log of the changes made to the database?			3


			12.2.44			Does your CIS Solution utilize multiple instances of the database without the need to change the application code?			3


			12.2.45			Does your CIS Solution's application code communicate directly with the database using SQL without any middleware CIS Solution?			1


			12.2.46			Are insertions done in such a manner as to maintain index clustering?			1


			12.2.47			Does your CIS Solution have tools to unload tables to sequential files?			1


			12.2.48			Does your CIS Solution have tools to load tables from sequential files?			1


			12.2.49			Does your CIS Solution provide data conversion tools?			3


			12.2.50			Does your CIS Solution provide test/seed data with the initial installation?			2


			12.2.51			Does your CIS Solution generate system error messages (not user entry validation errors) when errors are detected?			3


			12.2.52			Are the aforementioned error messages logged and documented?			3


			12.2.53			Does your CIS Solution support user-defined labels for field names on data entry screens/panels?			2


			12.2.54			Can the reporting tool provided with your CIS Solution be used to report on data captured in user-defined screens/panels?			3


			12.2.55			Does your CIS Solution provide an "expert" mode so screens/panels can be accessed directly without going through menus?			3


			12.2.56			When moving from screen to screen/panels, are key fields carried forward so that re-keying of fields is not necessary (i.e., account number, name)?			3


			12.2.57			Does your CIS Solution provide a method to look up data in reference tables without losing the customers screen/panel and the data on it?			3


			12.2.58			Does your CIS Solution provide on-line update of all user-definable tables?			2


			12.2.59			Does your CIS Solution provide the ability to retire/deactivate incorrect and no longer valid table entries?			3


			12.2.60			Are software changes required by new federal legislation made available to the clients 30 business days prior to the effective date?			2


			12.2.61			Are software changes required by new state legislation made available to clients 30 business days prior to the effective date?			2


			12.2.62			Are software changes required by a new operating system patch made available to clients 30 business days prior to the effective date?			3


			12.2.63			Does your CIS Solution ensure that existing API functionality is migrated into new releases?			3


			12.2.64			Does your CIS Solution provide application/system-debugging tools?			3


			12.2.65			Does your CIS Solution have application logs that are utilized for new releases to identify the location of new and/or changed program code?			2


			12.2.66			Are all data input errors clearly identified at the application-level (plain-English messages) stating the nature of the error?			3


			12.2.67			Does your CIS Solution allow the error message table(s) to be customized by the user?			2


			12.2.68			Does your CIS Solution have context sensitive help messages (e.g., help for the particular field in which the cursor is positioned)?			3


			12.2.69			Does your CIS Solution allow help messages to be customized by the users?			2


			12.2.70			Does your CIS Solution provide online user documentation?			3


			12.2.71			Does your CIS Solution support an online data validation process that identifies each error encountered in a sequential manner until all errors are corrected without clearing the screen causing re-keying of the entire transaction?			3


			12.2.72			During a batch process, does your CIS Solution support exception reporting that allows a batch process to continue to normal termination?			3


			12.2.73			Does your CIS Solution provide an online tutorial?			3


			12.2.74			Can your CIS Solution utilize the CA Autosys batch scheduler for the scheduling of all batch jobs/processes?			3


			12.2.75			Does your CIS Solution manage calendar anomalies such as leap year and the annual change between standard time and day light savings time?			2


			12.2.76			Does your CIS Solution allow the user to define data defaults?			3


						Is your CIS Solution subjected to usability testing and if so, please provide information for the following questions:


			12.2.77			     > Frequency of testing?			3


			12.2.78			     > For external users, e.g., web access by customers?			3


			12.2.79			     > For internal users?			3


			12.2.80			     > What is your testing methodology (sample size, methods of recruitment, test scenarios, etc.)?			3


			12.2.81			     > If you do not conduct regular usability testing, do you provide Findings and Recommendations Summary, or similar document, from your last test?			3


			12.2.82			Will your CIS Solution support a star schema relational database of all production data to be used by a tool such as COGNOS and if so can you provide the subject database?			3


			12.3.			Archiving - Purging – Retrieval


			12.3.1			Does your CIS Solution have a data archiving capability?			3


			12.3.2			Does your CIS Solution have the ability to maintain a user-defined number of months of history online for the entire database?			3


			12.3.3			Does your CIS Solution have the ability to maintain a user-defined number of months of history online for different datasets?			3


			12.3.4			Does your CIS Solution have the ability to maintain an account's bad debt history for a user specified length of time (specify any limitations)?			3


			12.3.5			Does your CIS Solution have the ability to archive records at any point in time?			3


			12.3.6			Does your CIS Solution provide for users to be able to identify tables that are not to be archived?			3


			12.3.7			Does your CIS Solution provide for users to be able to identify record types that are not to be archived within a table?			3


			12.3.8			Does your CIS Solution allow data to be purged from the database while maintaining the referential integrity of the database?			3


			12.3.9			Does your CIS Solution allow attachments to be archived even though they may be stored in another system?			3


			12.3.10			Does your CIS Solution check for broken links to attachments (i.e., orphans)?			3


			12.3.11			Does your CIS Solution allow for the retrieval of archived data?			3


			12.3.12			Does your CIS Solution allow the user to define the purging parameters?			3


			12.3.13			Does your CIS Solution allow the user to define the archiving parameters?			3


			12.3.14			Does your CIS Solution allow access of the archive data with the same forms and reports as the production database?			3


			12.3.15			Does your CIS Solution allow the archive database to be purged?			3


			12.4.			Multiple Companies


			12.4.1			Does your CIS Solution support a multi-company capability in a single database?			3


			12.4.2			Does your CIS Solution support all data in all datasets being tagged company specific?			3


			12.4.3			Does your CIS Solution support different configurations for different companies in a single database (e.g., rates, collection rules, taxes, etc.)?			3


			12.4.4			Does your CIS Solution support the sharing of some non-company specific data between multiple companies (e.g., customers, zip codes, state codes, etc.)?			3


			12.4.5			Does your CIS Solution support user security being established to limit a user's access (forms, processes, and reports) to only one company's data?			3


			12.4.6			Does your CIS Solution support user security being established to limit access to any combination of multiple companies' data?			3


			12.4.7			Does your CIS Solution support a user having access to multiple companies without the need to sign-off and sign-on?			3


			12.4.8			Does your CIS Solution support a user's security profile varying for different companies with a single sign-on?			3


			12.4.9			Does your CIS Solution support company specific batch processes and reports?			3


			12.5.			Multiple Environments


			12.5.1			Does your CIS Solution support redundant server cluster/load balancing environments?			3


			12.5.2			Does your CIS Solution support disk drive mirroring?			3


			12.5.3			Does your CIS Solution support parallel server fail-over?			2


			12.5.4			Does your CIS Solution support dynamic switching, without sign-off and sign-on, of databases if supporting multiple companies in different databases?			3


			12.5.5			Does your CIS Solution allow control/limitation of switching, without sign-off and sign-on, of databases if supporting multiple databases (e.g., production, archive, test, etc.)?			3


			12.5.6			Does your CIS Solution support database replication?			3


			12.5.7			Can your CIS Solution run in a virtual VMware environment?			3


			12.5.8			Does your CIS Solution provide obvious visual cues as to the environment that the user is current accessing?			3


						


			13.			Mobile Work Force Management


			13.1.			Asset Management


			13.1.1			Does your CIS Solution provide for the entry and management of assets (equipment, tools, materials, parts, etc.) including part numbers, descriptions, unit costs (actual purchase price and tax components) via an interface to Oracle WAM & Maximo?			3


			13.1.2			Does your CIS Solution provide for the management of warehouse inventory including asset prices (by supplier and discounts by volume), preferred and alternative suppliers lists, reordering thresholds and status (recording the checking out of individual assets and checking in volume deliveries) via an interface to Oracle WAM and Maximo?			3


			13.2.			Employees


			13.2.1			Does your CIS Solution provide for the entry and management of employee information including name, territory (geographical area assignment), work phone number, work group (field crew) designation, certifications, and job classification?			3


			13.2.2			Does your CIS Solution provide for the entry and management of employee information including hourly pay rate, overtime rate, designated holidays, booked vacations and regular working hours?			2


			13.2.3			Does your CIS Solution provide for the input of hours worked based on activity codes (such as travel time, scheduled breaks, on-the-job time, etc.)?			1


			13.2.4			Does your CIS Solution provide the ability to capture sign-on/sign-off times and dates from mobile devices?			3


			13.3.			Planning and Scheduling


			13.3.1			Does your CIS Solution provide planners the ability to plan potential work in the field using integrated tools that allow the scheduling and estimated usage of materials, equipment and labor with their associated time and cost allocation (assuming an interface to Oracle WAM and Maximo?			3


			13.3.2			Does your CIS Solution provide the ability to view the field service representative’s or work groups schedules for a day or week in graphical format?			3


			13.3.3			Does your CIS Solution provide a Scheduler that automatically assigns and routes orders based on skills (employee job classification), availability (employee working hours/days) and geographical location (e.g., Zip codes)?			3


			13.3.4			Does your CIS Solution have a Scheduler that assigns work orders based on a cost algorithm method (e.g., lowest cost option vs. quickest response)?			2


			13.3.5			Does your CIS Solution provide the ability to assign work orders to employees based on skill level and work area?			3


			13.4.			Operation


			13.4.1			Does your CIS Solution provide a graphical view of work order assignments by individual employee or work group?			3


			13.4.2			Does your CIS Solution show actual elapsed and estimated remaining time and expenses on the work order?			3


			13.4.3			Does your CIS Solution provide the ability to track all mileage of employee vehicles?			3


			13.4.4			Does your CIS Solution provide Gantt updates in real-time to reflect actual completion time and if shorter or longer than forecast duration, update resource availability accordingly?			3


			13.4.5			Does your CIS Solution provide revenue tracking of work orders for multiple business units?			2


			13.4.6			Does your CIS Solution provide an employee the ability to view asset inventory for a work order, and add new entries in the field?			3


			13.4.7			Does your CIS Solution provide an employee the ability to view equipment requirements for a job?			3


			13.4.8			Does your CIS Solution provide ability to add new service orders in the field?			3


			13.5.			Reporting


			13.5.1			Does your CIS Solution provide time sheets for employees based on hours recorded by the employee?			3


			13.5.2			Does your CIS Solution provide financial reporting by work order, employee, field crew, and project that reflects the hours entered into time sheets accounting for the activity code entered?			2


						Does your CIS Solution track, maintain and report the following for completed or partially completed work orders:


			13.5.3			       > forecasted vs. actual utilization of (materials, personnel,             equipment, etc.)?			2


			13.5.4			> Assets used?			2


			13.5.5			> Hours booked?			3


			13.5.6			> Vehicle Mileage?			3


			13.5.7			> Equipment / tool rental time (days / hours)?			3


			13.5.8			> Incidental charges?			2


			13.6.			Integration


			13.6.1			Is the standard service order functionality you provide (your responses to Section 3 of this table, marked as “A”) fully integrated with the functionality you provide for Mobile Work Force Management (responses marked “A” to this section, Section 14)?			3


			13.6.2			Does your CIS Solution provide wireless text messaging between technicians and between technicians and home office personnel (Dispatchers, Planners)?			3


			13.6.3			Does you CIS Solution support voice activated text messaging?			3


			13.6.4			Does your CIS Solution provide the ability to assign and transmit a service order to a field rep by dragging and dropping map icons?			3


			13.6.5			Does your CIS Solution provide GPS (Global Positioning System) with a front-end application integrated into the dispatch and scheduling back office application to track all field service rep locations in the field?			3


			13.6.6			Does your CIS Solution provide the ability to handle messages stored for delayed delivery via message queues for “out-of-coverage-area” field reps?			3


			13.6.7			Is your CIS Solution an integral part of the application you are proposing for the CIS?			1


			13.6.8			Is your CIS Solution integrated with your proposed CIS through standard APIs?			3


			13.6.9			Does your CIS Solution provide asset and work force management/scheduling through an online interface with the Maximo application?			3


			13.6.10			Does your CIS Solution provide asset and work force management/scheduling through an online interface with Oracle's WAM application?			3


						


			14.			Meter Data Management


						Please Note:  SCL and SPU currently have a very limited deployment of AMR/AMI devices.  The SCL has not selected the AMI products to be deployed and project is not scheduled to begin until 2015.  Therefore, the proposer needs to consider and explain (in your Comments) how the affected functional requirements listed below will be addressed and tested (for solution acceptance) when the CIS Solution Go-Live date is prior to the start date for a full AMI deployment.


			14.2.			AMI End-Point Asset Management 


			14.2.1			Maintain Inventory. Does your CIS Solution track AMI end-point assets (meters and communication modules) that are in inventory and their status?			3


			14.2.2			Location and Status. Does your CIS Solution maintain the location history (installed, meter shop, returned for repair, etc.) and status of all AMI end-point assets and correlate the location history with meter reads?			3


			14.2.3			Warranty Management. Does your CIS Solution capture and maintain, by device serial number, meter reference number, dates of manufacturing, shipment, received, installed, and failures to manage warranty returns and repairs?			3


			14.2.4			AMI Endpoint Configuration Management. Does your CIS Solution track and maintain the field replaceable units of the meters and modules, their configuration, hardware and firmware revisions, and programming configurations?			3


			14.2.5			Does your CIS Solution track and maintain the field replaceable units of the meters, meter components, and modules, their configuration, hardware and firmware revisions, and programming configurations?			3


			14.2.6			Schedules Meter Maintenance. Does your CIS Solution generate scheduled field service requests when requested to do so by staff members for meter test, inspection and maintenance, based on installation date and/or service history?			3


			14.2.7			Test Data. Does your CIS Solution track the certified test reports from the manufacturer and the test results of sample testing performed of both the meters and communications modules?			3


			14.2.8			Asset Ownership. Does your CIS Solution support multiple asset owner models (such as customer owned meters)?			3


			14.3.			AMI Device Management 


						Does your CIS Solution maintain the current and historical installed location and physical relationships between the following:


			14.3.1			>Meters?			3


			14.3.2			>Communication Modules?			3


			14.3.3			>CT / VT’s?			3


			14.3.4			>Supply node?			3


			14.3.5			>Water Meter Registers?			3


			14.3.6			>Premises?			3


			14.3.7			Do your CIS Solution track and maintain the installed location of a communication module and its association to a meter or service point and the module or meter to service point installed location?			3


			14.3.8			Does your CIS Solution allow a user to request a module exchange and print the module exchange order in the meter shop to be performed?			3


			14.3.9			Does your CIS Solution track the module exchange including the old module details, the new module details, installer and appropriate timestamps? 			3


			14.3.10			Does your CIS Solution track the module exchange order status through completion and allow a user to update the order status and enter the module exchange completion information?			3


			14.4.			Exception Management 


						Does your CIS Solution generate exceptions based on configurable business rules regarding the following possible exceptions:


			14.4.1			>Suspected revenue integrity and energy diversion?			3


			14.4.2			>Suspected consumption on an inactive meter?			3


			14.4.3			>Abnormal usage?			3


			14.4.4			>Meter, register, communication module or battery health?			3


			14.4.5			Does your CIS Solution provide proactive communications to customers regarding possible exceptions?			3


						Does your CIS Solution generate Exceptions based on the combinations of the following configurable parameters:			3


			14.4.6			>Meter tamper flags received from the meter via the AMI?			3


			14.4.7			>Meter, communication module or battery health/diagnostic flags received from the meter?			3


			14.4.8			>Zero Consumption. Meters with no change in registration for a programmable number of days and ability to identifiy meters with known irregular use patterns and exclude from Zero Consumption algorithms?			3


			14.4.9			>Daily Consumption Verification. Meter daily usage above or below a programmable threshold for a configurable number of days. The threshold being a percent difference in usage for the customer on that meter on similar days (weekday, weekend, holiday) or percent difference in usage for the customer on that meter as compared to other ‘like’ customers (as identified by a common demographic attributes)?			3


			14.4.10			>Billing Cycle Verification. Meters with cumulative usage since the last bill greater than (or less than) a programmable threshold. The threshold being a percent difference in usage for the customer on that meter as compared to previous bill cycles or percent difference in usage for the customer on that meter as compared to other ‘like’ customers (as identified by a common demographic attributes)?			3


			14.4.11			>Complex Daily and Billing Cycle Verification. The system shall perform the same daily and bill cycle verifications for other billing quantities including demand and Time-of-Use?			3


			14.4.12			>Power outage indications received from the meter via the AMI?			3


			14.4.13			>Attributes of the meter or the account associated with meter, such as the account being in-active, service being cut at the pole, or the meter being booted ?			3


			14.4.14			Existing Field Service Work. Does your CIS Solution avoid the generation of exceptions (such as suspected energy diversion alerts) that may be caused by service order work performed by  employees. The system shall be able to track the status of field service work performed via integrations with a work management system or CIS?			3


			14.4.15			Duplicate Exceptions. Does your CIS Solution avoid the generation of exceptions where a similar exception has already been generated and sent to a work management or CIS, until the first exception has been completed  (The system shall be able to track the status of an exception from a work management or CIS)?			3


			14.4.16			Does your CIS Solution provide configurable parameters for identifying exceptions which may be defined separately for different groups of meters, based on common attributes of the meter, premise, account or customer (such as for all customers on the same rate or load profile)?			3


			14.4.17			Does your CIS Solution allow the user to view and search the identified exceptions by their status, type, age, associated meter, premise, account , customer etc.?			3


			14.4.18			Does your CIS Solution allow the user to print identified exceptions and reprint existing exceptions?			3


			14.4.19			Does your CIS Solution provide a user interface to support the analytics/investigation (i.e. view current and historical usage patterns) to validate suspected revenue protection issues?			3


			14.4.20			Does your CIS Solution allow for service orders to be generated periodically as defined by a configurable parameter?			3


			14.5.			Delivering Billing Determinants 


			14.5.1			Does your CIS Solution schedule the delivery of billing determinants to the CIS based on a calendar of specific account bill cycles or explicit start and stop dates identifying the billing period?			3


			14.5.2			Does your CIS Solution provide the capability to receive and respond to ad-hoc requests for off-cycle billing determinants via both the user interface and an API, for events such as a customer move-in and move-out or a cancel and rebill (The request from a user or through the API will optimally have both start and end dates for the billing period. If the start date is not supplied, the system shall be able to infer the start date based on the date when billing determinants were last calculated.)?			3


			14.5.3			Does your CIS Solution issue notifications when it receives actual reads from the AMI that were previously estimated in calculating the billing determinants already sent to CIS?			3


			14.5.4			Does your CIS Solution provide configurable business rules around the billing window regarding system's VEE behavior when billing determinants are missing (i.e  Extrapolate “plug to cycle”, schedule an on-demand read as necessary, schedule field orders to collect read data)?			3


			14.6.			Billing Determinants Calculations 


			14.6.1			Does your CIS Solution  support the processing of register reads and consumption interval data (kWh in, kWh out, kVarh in (inductive load), and kVarh out (capacitive load), kVh) demand (kW), coincident demand (Power Factor/kVAR measurement at kW demand peak),netmetering and TOU buckets into billing determinants to support total consumption, demand, on-peak demand, and time-of-use (TOU) rates, including Critical Peak Price (CPP), Critical Peak Rebate (CPR) and real-time hourly pricing?			3


			14.6.2			Does your prouduct allow the user to configure multiple TOU options (e.g. the number and duration of TOU rate periods) by customer type, individual customer contract, tariffs, day type (weekend, weekdays, holidays) and by season?			3


			14.6.3			Does your CIS Solution support, track, and record the initiation of a critical peak event by personnel so as to track customer consumption during critical peak periods?			3


			14.6.4			Does your CIS Solution support conjunctive billing where interval data is totalized across multiple sub-meters into one master meter prior to aggregating the consumption and demands into the appropriate TOU periods (The system shall be able to identify meters that are part of a conjunctive relationship.)? 			3


			14.6.5			In the event that the systems delivers billing determinants based on a calendar of bill cycles rather than explicit start and stop dates identifying the billing period, does your CIS Solution process price change events from CIS and deliver multiple sets of billing determinants as necessary (For example, if a price change event occurs during a bill cycle, the first set will cover the days from the cycle start date to the price change date, and the second set from price change date to cycle end date)?			3


						Does your CIS Solution allow for the configuration of what determines if a billing determinant is an estimate (i.e. How many intervals in a bill cycle are estimated for the billing determinant to be classified as an estimate). Oracle Utilities MDMS should also make on-demand requests for historical data from the meter/AMI system when it identifies data is missing. It should initially estimate and then try for a configurable number of hours to obtain the actual reads from the AMI system or meter.			3


			14.7.			Customer Self Service: Online Presentment and Rate Analysis 


			14.7.1			Does your CIS Solution synchronize customer self service (CSS) enrollment information, including customer username and passwords with the MDM application via automated system interfaces?			3


			14.7.2			Does your CIS Solution display system event information such as critical peak price events, etc.?			3


			14.7.3			Does your CIS Solution allow utility customers access to most-recent and historical usage for a service address in numerical and graphical format (Display interval meter data in graphical and tabular forms to allow consumers to view and understand their hourly energy and water usage patterns and how those patterns relate to their energy costs)?			3


			14.7.4			Does your CIS Solution provide an online customer energy audit tool where customer can compare their usage with historical data and data of other ‘like’ customers, such as those with similar home size, number of rooms, HVAC type, water heater type and size, etc?			3


			14.7.5			Does your CIS Solution overlay data streams for comparison purposes such as comparing hourly consumption with temperature (historical weather data accessed from an external weather data source)?			3


			14.7.6			Does your CIS Solution provide daily updates to customers via web, email, text or in-home displays regarding their electric and water consumptions since the last bill and optionally month-to-date bill ($) for the month-to-date consumption?			3


			14.7.7			Does your CIS Solution allow customers to set up automatic notification events and thresholds (e.g. critical peak price, month to date bill threshold), etc.), and the desired means of notification (e.g., text message, phone call, email, etc.)?			3


			14.7.8			Does your CIS Solution allow customers to analyze effects of customer energy and water usage patterns by presenting to them ‘what-if’ scenario’s regarding how much they could potentially save by participating in load control or demand response programs?			3


			14.8.			Additional Customer Service Support 


			14.8.1			Does your CIS Solution provide CSR’s with access to current and historical consumption and interval data, outage flags, voltage and power quality indications in graphical or tabular form depending on CSR choice?			3


			14.8.2			Does your CIS Solution provide a GUI or API for utility staff members to initiate service disconnects and reconnects for a specific meter or group of meters for a customer move-in or move-out?			3


			14.8.3			Does your CIS Solution determine if remote disconnect and reconnect is supported by the device selected and inform the utility staff member appropriately?			3


			14.8.4			Does your CIS Solution execute turn-on/turn-off service orders from a staff member or via an API for a “virtual disconnect” – automatically set the daily consumption monitoring threshold to a configurable level and generate “consumption on inactive” alerts or notifications when the threshold is exceeded?			3


			14.9.			AMI Installation Support 


			14.9.1			Does your CIS Solution process existing meter and meter location data and generate a complete installation planning forecast for exchanging and retrofitting AMI meters?			3


			14.9.2			Does your CIS Solution provide periodic rolling updates at least monthly, preferably daily?			3


			14.9.3			Does your CIS Solution provide a deployment/route plan that avoids scheduled billing and meter reading windows?			3


			14.9.4			Does your CIS Solution provide a route plan that considers material and labor resource constraints?			3


			14.9.5			Does your CIS Solution generate materials requirements for scheduled installation processes?			3


			14.10.			Installation Management


			14.10.1			Does your CIS Solution support the ability to track actual installations versus planned?			3


			14.10.2			Does your CIS Solution generate reports on performance of installations including metrics such as number of meters installed per field technician per day, number of installation errors per meter installed, etc.?			3


			14.10.3			Does your CIS Solution generate exceptions for installations that were not performed and report on the reasons why?			3


			14.11.			Provisioning


			14.11.1			Does your CIS Solution automatically facilitate the provisioning (ensuring successful communication) of the installed meter or module with the AMI head end?			3


			14.11.2			Does your CIS Solution generate exceptions for meter or modules that failed to be provisioned with the AMI head end or that are not delivering reasonable usage data based on historical usage for that individual customer or typical usage for that type of customer?			3


			14.11.3			Does your CIS Solution generate reports on the number of meters installed in comparison to the number of meter successfully provisioned?			3


			14.11.4			Does your CIS Solution facilitate the cutting over from manual read data to AMI collected data for billing by comparing AMI collected read data with historical or manually collected data. Upon verifying that the AMI collected read data is suitable for billing, the MDMS will send to the CIS the status of a meter identifying the MDMS will now be the source of billing determinants rather than MVRS?			3


			14.11.5			Does your CIS Solution generate reports on the number of meters successfully provisioned in comparison to the number of meters cutover to AMI collected data for billing?			3


			14.12.			AMI Data and Processing 


			14.12.1			Does your CIS Solution support electric metering?			3


			14.12.2			Does your CIS Solution support water metering?			1


			14.12.3			Does your CIS Solution store meter readings with a resolution that is equal to the pulse/encoder weight of the meter?			3


			14.12.4			Does your CIS Solution input, process, store, and analyze consumption, demand, coincident demand, TOU buckets, and interval data from multiple data collection systems (e.g., MV-RS, MV90 and TWO AMI systems)?			3


			14.12.5			Does your CIS Solution aggregate data for a specified number of service points or channels with the ability to totalize data across multiple channels of the same meter (e.g., a net metering situation)?			3


			14.12.6			Does your CIS Solution provide the ability to totalize positive and negative meter read values across multiple channels of the same meter separately (bi-directional flow)?			3


			14.12.7			Does your CIS Solution provide the ability to identify "Recharging" use for plug-in vehicles and apply special rates for that consumption?			3


			14.12.8			Does your CIS Solution provide the ability to aggregate data for a specified number of service points or channels for coincident peak billing?			3


			14.12.9			Does your CIS Solution input, process and store non-billing meter data such as voltage, current and harmonic data as they are available from AMI for electric?			3


			14.12.10			Does your CIS Solution input and store for engineering purposes, voltage profile, either as Volt-hours, or Volt-squared hours, per interval, depending on the meter?			3


			14.12.11			Does your CIS Solution collect and report on the performance and availability of data being delivered per AMI technology and trend performance over time?			3


			14.13.			Validation, Estimation, and Editing (VEE)


			14.13.1			Does your CIS Solution perform programmatic data integrity checks on all metered data received from data collection systems for checksum, time check, pulse, and overflow? 			3


			14.13.2			Does your CIS Solution identify and flag any missing or corrupt data and generate reports using validation rules that are configurable by data type, meter and AMI technology, and customer class?.			3


			14.13.3			Does your CIS Solution automate estimation and allocation routines based on programmatic rules and historical data?			3


			14.13.4			Does your CIS Solution flag all estimated or allocated data, identify data gaps (where automatic estimation and allocations cannot be accurately performed), and generate alerts/notifications for manual data editing?			3


			14.13.5			Does your CIS Solution provide a GUI for configurable estimation parameters and support the ability to configure estimation for specific meters/accounts or groups of meters/accounts?			3


			14.13.6			Does your CIS Solution support the ability to establish specific thresholds or boundaries for estimation on specific accounts by meter/customer, group, tariff/rate, or energy provider whereby exceeding such a threshold post estimate would flag the need to manually edit the data?			3


			14.13.7			Does your CIS Solution provide a methodology to identify meters that have irregular use and thus are not subject to all tradition VEE checks  (Some VEE checks may be applicable to these irregular use meters but not all)?			3


			14.13.8			Does your CIS Solution provide the ability to import standard load profiles per customer or account type for use in the VEE processes?			3


			14.13.9			Does your CIS Solution  allow manual editing of missing or estimated/allocated data?			3


			14.13.10			Does your CIS Solution provide a GUI for staff to view and manually edit missing data and allocated/estimated data?			3


			14.13.11			Does your CIS Solution clearly distinguish visually between metered and estimated/allocated data?			3


			14.13.12			Does your CIS Solution (once the MDMS receives meter read data) execute the VEE process in real-time and the post-VEE data to be immediately available to staff or external systems?			3


			14.13.13			Does your CIS Solution allow for estimated data to be replaced at a much later time with actual data retrieved from the meter’s memory but was not originally available in a timely manner?			3


			14.14.			Audit Trail 


			14.14.1			Does your CIS Solution store and provide versioning of all raw data entry and data edits, including direct meter register reads, estimated, allocated, edited and otherwise derived data?			3


			14.14.2			Does your CIS Solution track all meter data through its lifecycle from direct meter reads to billing determinants, including automated estimations and adjustments by the system and staff edits in MDMS?			3


			14.14.3			Does your CIS Solution provide that all data entries and changes are logged and time stamped with the ID of the member who edited the data?			3


			14.14.4			Does your CIS Solution have the ability to restrict historical data edits in situations where there is legal action pending (e.g., tampering)?			3


			14.14.5			Does your CIS Solution track the data collected versus the data exported to billing and the time relationships of each?			3


			14.15.			Real-time Applications Support 


			14.15.1			Does your CIS Solution support requests for on-demand reading, power status of meters, and values stored in the meter’s ANSI C12-19 tables from staff members directly or from other applications such as OMS?			3


			14.15.2			Does your CIS Solution provide a means for staff members to request an on-demand read and view results via a GUI?			3


			14.15.3			Does your CIS Solution support the capability to request and receive on demand power quality information from the AMI system?			3


			14.15.4			Does your CIS Solution accept and accommodate/store all "read" items received from a Smart Meter?			3


			14.15.5			Does your CIS Solution determine if an on-demand read is possible and inform the staff member if the device does not support the request?			3


			14.15.6			Does your CIS Solution process meter outage notifications (last gasps) and restoration events, filter the events against known service orders based on configured business rules, and relay the messages to OMS?			3


			14.15.7			Does your CIS Solution date and time stamp receipt of all outage and restoration notifications when received by the system (in addition to the date and time stamps coming from the AMI meters or communications equipment)?			3


			14.15.8			Does your CIS Solution provide the ability to track real-time requests for performance?			3


			14.16.			Planning and Engineering Support 


			14.16.1			Does your CIS Solution allow the creation and maintenance of virtual meters (Virtual meters aggregate metering data from a specified number of arbitrary physical meters, also Virtual meters shall support all metering functionality allowed by the lowest common device capability)?			3


			14.16.2			Does your CIS Solution allow the staff member to add or remove one or more physical meters from a virtual meter?  			3


			14.16.3			Does your CIS Solution allow assigning one physical meter to more than one virtual meter?  			3


			14.16.4			Does your CIS Solution provide the ability to receive virtual meter relationships from an external system such as GIS or a distribution analysis system?			3


			14.16.5			Does your CIS Solution support display and export of (both real and reactive) load profile data for a specified virtual meter or set of virtual meters?			3


			14.16.6			Is your CIS Solution capable of calculating when the system wide peak occurred based on the supplied meter read data and export the load profile for the identified date and time?			3


			14.16.7			Does your CIS Solution enable the export of voltage, current, and harmonic data for AMI electric meters (and flow rate for water meters)?			3


			14.16.8			Does your CIS Solution compare and report the usage from a meter at a substation against the usage of a virtual meter that aggregates all the meters downstream from the substation?			3


			14.17.			Load Research and Load Forecasting Support 


			14.17.1			Does your CIS Solution display and export (real and reactive) load profiles by season and day type (weekday, weekend, holiday, etc.) and by rate class, customer type, or any other user specified collection of meters?			3


			14.17.2			Does your CIS Solution allow the staff member to export the raw load profile and other AMI meter data such as voltage profile and power quality flags to a common file format such as Excel and MS Access, for use by a Load Research system such as Etap?			3


			14.18.			Demand Control/Demand Response Support 


			14.18.1			Does your CIS Solution track, monitor and manage the demand response events and results (The system should monitor the customer response to demand response events for billing purposes)?			3


			14.18.2			In the event that the MDMS and AMI are used to facilitate the communication with the demand response devices in the field, does your CIS Solution broker requests from an external system in regards to (1) creating and sending  messages to a  specific endpoint, (2)  sending commands to a customer programmed thermostat (change setting, or raise/ lower temperature setting by X degrees, respond to different pricing levels in addition to normal weekday, weekend, and time of day settings) or (3) the time windows for which a Plug-in Vehicle should charge (at the most economic rate)?			3


			14.18.3			Does your CIS Solution track the communication connectivity relationship between the HAN DR devices, In-Home Displays, Plug-in Vehicles and meters?			3


			14.18.4			Does your CIS Solution support a user-configurable calculation of baseline loads for determining the demand response results (for example, demand reduction during a critical peak period for Critical Peak Price Rebate programs. The baseline loads, for example, may be calculated as the average of the last N like-days,work-day, time of day, etc.)?			3


			14.18.5			Does your CIS Solution include the DR events and customer load response in calculating Critical Peak Price Rebate billing determinants?			3


			14.18.6			Does your CIS Solution Track, monitor and manage Load Control equipment, events and results?			3


			14.18.7			Does your CIS Solution have the ability to receive from an external system, such as a Energy Demand Management System (EDMS), a request for as many as all AMI meters. (The system should be able to respond with either a) the most up-to-date interval data as previously received from the AMI meters or, b) initiate on-demand-reads to all AMI meters to collect the most recent interval data, or c) estimate the missing intervals up to the current time, and deliver this interval data (identifying actual vs. estimated intervals) for all meters to the external system)?			3


			14.18.8			Does your CIS Solution have the ability to receive from an external system, such as an EDMS, a batch of physical disconnect or connect meter requests and execute them, such as a load shedding action (The system should be able to track the source of the connect or disconnect request (ie. from the EDMS for load shedding purposes versus from the CIS for a customer move-out or cutoff for delinquent bill payment))?			3


			14.18.9			Does your CIS Solution have the ability to monitor the batch of meters for which physical connect or disconnect requests were initiated, and report if usage has not changed accordingly?			3


			14.18.10			In the event that the MDMS and AMI are used to facilitate the communication with the load control equipment in the field, Does your CIS Solution have the ability to receive from an external system, such as an EDMS, a batch of requests to remotely operate the load control equipment (such as ice storage)?			3


			14.18.11			Does your CIS Solution provide the ability for staff members to be able to add, delete and modify load control equipment and track the physical relationship between the load control equipment and the customer premise (Additionally, the system should be able to track the relationship between the load control equipment and its communications module)?			3


			14.18.12			Does your CIS Solution provide the ability for a staff member to be able to track the electrical network connectivity relationship between the load control equipment and meters?.			3


			14.18.13			Does your CIS Solution monitor meters associated with the load control equipment and report if usage has not changed accordingly?			3
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2013 INSURANCE REQUIREMENTS AND TRANSMITTAL SHEET 


PURCHASING SERVICES
REF: RFP#CTI-3131


City of Seattle


Attachment No. 1


VENDOR: SEND THIS FORM TO YOUR INSURANCE PROFESSIONAL


INSURANCE AGENT/BROKER: 


( PLEASE COMPLETE THESE FIELDS SO THAT WE MAY CONTACT YOU IF NECESSARY.                 *REQUIRED FIELDS



*NAME:      


TITLE:      



*NAME OF COMPANY         



*EMAIL:      

*TELEPHONE:      

FAX:        


( SEND ORIGINAL CERTIFICATION WITH COPY OF CGL ADDITIONAL INSURED ENDORSEMENT OR BLANKET ADDITIONAL   INSURED POLICY WORDING TO:
THE CITY OF SEATTLE PURCHASING SERVICES DIVISION


                                      

ATTN: Carmalinda Vargas

 






PO Box 94687


                                       

SEATTLE, WA 98124-4678


( SEND COPY OF CERTIFICATION (INCLUDING COPY OF ADDITIONAL INSURED PROVISION) BY FAX TO (206) 470-1279 OR AS AN EMAIL ATTACHMENT IN ADOBE PDF FORMAT TO RISKMANAGEMENT@SEATTLE.GOV .



1. In the “Certificate Holder” field of the certificate of insurance, write “Attention:  City of Seattle.” 


2. Upon award of the contract, Vendor shall, at its sole expense and for the entire term of the contract, provide insurance to the City of Seattle (“City”) as checked below in 15 days or the city may withdraw its intent to award:


· ( COMMERCIAL GENERAL LIABILITY (CGL), MARINE GENERAL LIABILITY (MGL) OR EQUIVALENT INCLUDING: 



( PREMISES 



( PRODUCTS-COMPLETED OPERATIONS 




( CONTRACTUAL LIABILITY  




( STOP GAP/EMPLOYER’S LIABILITY (UNLESS NO OBLIGATION TO INSURE WA STATE WC)


   XCU AND SUBSIDENCE PERILS NOT EXCLUDED


  PRODUCTS/COMPLETED OPNS. ADD’L INSURED FOR THREE (3) YEARS FOLLOWING END OF CONTRACT


· MINIMUM LIMITS OF LIABILITY SHALL BE:   



			    $1,000,000


			EACH OCCURRENCE COMBINED SINGLE LIMIT BODILY INJURY AND PROPERTY DAMAGE (CSL)





			    $2,000,000   


			PRODUCTS/COMPLETED OPERATIONS AGGREGATE





			    $2,000,000   


			GENERAL AGGREGATE





			    $1,000,000   


			EACH ACCIDENT/ DISEASE—POLICY LIMIT/ DISEASE—EACH EMPLOYEE STOP GAP/EMPLOYER’S LIABILITY 








· ( AUTOMOBILE LIABILITY INSURANCE FOR OWNED, NON-OWNED AND HIRED VEHICLES AS APPROPRIATE   
       WITH MINIMUM LIMITS OF LIABILITY SHALL BE $1,000,000 CSL.


· NOTE: GARAGE LIABILITY WITH APPROPRIATE COVERAGES AND LIMITS OF LIABILITY MAY SUBSTITUTE FOR CGL AND AUTOMOBILE INSURANCE:


·    Garage Keeper’s Legal Liability (GKLL) insurance to cover vehicles in vendor’s bailment.  Minimum limit of liability of   

  $        each vehicle and $       each occurrence.   



·         “On-Hook” GKLL coverage required with minimum limit of liability of $      each vehicle.



 IN-TRANSIT POLLUTION LIABILITY CA 99 48/MCS-90 (N/A IF COVERED UNDER AN IN-TRANSIT EXTENSION OF     A CONTRACTOR’S POLLUTION LIABILITY INSURANCE POLICY)



· (  WORKER'S COMPENSATION INSURANCE FOR WASHINGTON STATE AS REQUIRED BY TITLE 51 RCW.



  UMBRELLA/EXCESS/BUMBERSHOOT LIABILITY INSURANCE OVER CGL/MGL/AUTOMOBILE LIABILITY  


MINIMUM LIMIT OF LIABILITY SHALL BE  $1,000,000 CSL  $      CSL ($4M CSL. $5M CSL Minimum Total Limits) 


   CONTRACTOR’S POLLUTION LIABILITY INSURANCE. MINIMUM LIMITS OF LIABILITY SHALL BE  $1,000,000  $      EACH CLAIM WITH A MINIMUM AGGREGATE LIMIT OF 200% OF THE EACH CLAIM LIMIT.  THERE SHALL BE NO REQUIREMENT FOR A DEDICATED PROJECT AGGREGATE LIMIT PROVIDED THAT THE CONTRACTOR SHALL (1) SUBMIT TO THE CITY WITH ITS INSURANCE CERTIFICATION A WRITTEN STATEMENT FROM ITS AUTHORIZED INSURANCE REPRESENTATIVE THAT THE FULL MINIMUM AGGREGATE LIMIT IS AVAILABLE AND HAS NOT BEEN IMPAIRED BY ANY CLAIMS RESERVED ON ANOTHER PROJECT, AND (2) THEREAFTER, UNTIL THE COMPLETION OF THE WORK, THE CONTRACTOR SHALL PROVIDE NOTICE IN WRITING TO THE CITY WITHIN TEN (10) DAYS OF CONTRACTOR’S CONSTRUCTIVE KNOWLEDGE OF ANY PENDING OR ACTUAL IMPAIRMENT OF THE AGGREGATE LIMIT.


   AVIATION LIABILITY INSURANCE WITH MINIMUM LIMITS OF $1,000,000 CSL OR  $      CSL


   PROFESSIONAL LIABILITY INSURANCE WITH MINIMUM LIMIT OF LIABILITY $10,000,000 EACH CLAIM



 
   WATERCRAFT/P&I LIABILITY INSURANCE WITH MINIMUM LIMITS OF LIABILITY $     


   SHIP REPAIRER’S OR MARINA OPERATOR’S LEGAL LIABILITY INSURANCE COVERING THE VENDOR’S LIABILITY FOR LOSS OR DAMAGE, INCLUDING LOSS OF USE, TO OWNERS OF WATERCRAFT WHILE IN THE VENDOR’S CARE, CUSTODY AND CONTROL FOR THE PURPOSE OF BEING REPAIRED OR SERVICED.  



MINIMUM LIMITS OF LIABILITY SHALL BE $      EACH VESSEL



   JONES ACT LIABILITY WITH MINIMUM LIMITS   $1,000,000 OR $     .


   U.S.L. & H. LIABILITY INSURANCE WITH MINIMUM LIMITS OF LIABILITY $     


   MISCELLANEOUS:        WITH MINIMUM LIMIT $       


 FORMCHECKBOX 
   TECHNICAL ERRORS & OMISSION (E&O):  WITH MINIMUM LIMIT $10,000,000


TERMS AND CONDITIONS:


1. City of Seattle as Additional Insured: The CGL/MGL insurance shall include “the City of Seattle” as an additional insured for primary and non-contributory limits of liability.



2. No Limitation of Liability: Insurance coverage and limits of liability as specified herein are minimum coverage and limit of liability requirements only.  They shall not be construed to limit the liability of Vendor or any insurer for any claim that is required to be covered hereunder to less than the applicable limits of liability stated in the declarations.  Moreover, the City shall be an additional insured, where additional insured status is required, for the full available limits of liability maintained by vendor, whether those limits are primary, excess, contingent or otherwise.  Vendor expressly understands and agrees that this provision shall override any limitation of liability or similar provision in any agreement or statement of work between the City and Vendor.



3. Claims Made Form:  If any policy is written on a claims made form, the retroactive date shall be prior to or coincident with the effective date of this contract.  Claims made coverage shall be maintained by the Vendor for a minimum of three (3) years following the expiration or earlier termination of this contract, and the Vendor shall provide the City with evidence of insurance for each annual renewal.  If renewal of the claims made form of coverage becomes unavailable or economically prohibitive, the Vendor shall purchase an extended reporting period (“tail”) or execute another form of guarantee acceptable to the City to assure financial responsibility for liability assumed under the contract.



4. Deductibles and Self-Insured Retentions:  Any self-insurance retention or deductible in excess of $ 25,000 that is not “fronted” by an insurer and for which claims the vendor or its third-party administrator is directly responsible for defending and indemnifying must be disclosed on the certificate of liability insurance.  Vendor agrees to defend and indemnify the City under its self-insured or deductible layer and upon City’s request advise the full delivery address of the individual or department to whom a tender of a claim should be directed.   



5. Notice of Cancellation:   Under RCW 48.18.290 (1) (a) and (b) (“Cancellation by insurer”) applicable to insurers licensed to do business in the State of Washington, the City, as a certificate holder for the insurance requirements specified herein and an additional insured, has an interest in any loss which may occur; written notice of cancellation must therefore be actually delivered or mailed to the City not less than 45 days prior to cancellation (10 days as respects non-payment of premium).  As respects surplus lines placements, written notice of cancellation shall be delivered not less than 30 days prior to cancellation (10 days as respects non-payment of premium).



6. Qualification of Insurers:  Insurers shall maintain A.M. Best’s ratings of A- VII unless procured as a surplus lines placement under RCW chapter 48.15, or as may otherwise be approved by the City.



7. Changes in Insurance Requirements: The City shall have the right to periodically review the adequacy of coverages and/or limits of liability in view of inflation and/or a change in loss exposures and shall have the right to require an increase in such coverages and/or limits upon ninety (90) days prior written notice to the Vendor.  Should Vendor, despite its best efforts, be unable to maintain any required insurance coverage or limit of liability due to deteriorating insurance market conditions, it may upon thirty (30) days prior written notice request a waiver of any insurance requirement, which request shall not be unreasonably denied.



8. Evidence of Insurance:  



a. A certificate of liability insurance evidencing coverages, limits of liability and other terms and conditions as specified herein;



b. An attached designated additional insured endorsement or blanket additional insured wording to the CGL/MGL and (if required) Contractor’s Pollution Liability insurance policy.



At any time upon the City’s request, Vendor shall also cause to be timely furnished a copy of declarations pages and schedules of forms and endorsements.  In the event that the City tenders a claim or lawsuit for defense and indemnity invoking additional insured status, and the insurer either denies the tender or issues a reservation of rights letter, Vendor shall in addition cause a complete and certified copy of the requested policy to be timely furnished.


Send evidence of insurance to the City at the addresses at the top of this form. If any questions or issues, contact the City of Seattle Risk Management Division at direct telephone extension (206) 386-0071 or by email at riskmanagement@seattle.gov .


NOTE: CERTIFICATES WITHOUT ATTACHED ADDITIONAL INSURED ENDORSEMENT OR BLANKET ADDITIONAL INSURED WORDING WILL NOT BE APPROVED![image: image1][image: image2][image: image3][image: image4][image: image5][image: image6]


PAGE  


Page 1 of 3 Pages


Edition 4/24/12 








image17.emf

Attachment  2_Sample ContractRFP 3131_2013.doc




Attachment 2_Sample ContractRFP 3131_2013.doc

SAMPLE








Note:  This contract indicates all terms and conditions required by Seattle. All submitting companies agree to this contract, terms and conditions. 



City of Seattle



CONTRACT FOR CUSTOMER INFORMATION SYSTEM (CIS) 



SOLUTION IMPLEMENTATION


Contract # 3131



This Contract is made effective _______ (the “Effective Date”), and entered into by and between the City of Seattle (“Seattle”), a Washington municipal corporation; and ________________ (“Contractor”), a corporation of the State of _______, and authorized to do business in the State of Washington.



			Contractor Business


			





			Name of Representative


			





			Contractor Address


			





			Contractor Phone


			





			Contractor Fax


			





			Contractor E-mail


			








WHEREAS, the purpose of this contract is to ________; and



WHEREAS, Contractor was selected  as a result of a Request for Proposal process initiated _______20​​____  as required by Seattle Municipal Code since costs are anticipated to exceed $44,000 in value; and



WHEREAS, funds for this purpose are authorized through City of Seattle annual budget;



NOW, THEREFORE, in consideration of the terms, conditions, covenants, and performance of the scope of work contained herein, as attached and made a part hereof, Seattle and Contractor mutually agree as follows: 


1. Entire Agreement:  This Contract, including all attachments, amendments and subsequently issued change notices, comprises the entire agreement between Seattle and the Contractor.  The Invitation to Bid (ITB)/Request for Proposal (“RFP”), Addenda, and Contractor’s Proposal are explicitly included as Attachments.  Where there are conflicts between these documents, the controlling document will first be this Contract as amended, then the Contractor’s proposal, the ITB/RFP and Addenda.



2. Term of Contract.  



This contract shall be for ___ years, with two extensions allowed, at two-years each.  Such extensions shall be automatic, and shall go into effect with or without written confirmation from the City to the Contractor, unless the City provides the Contractor advance notice of the intention to not renew.  Such notice shall be given prior to the otherwise automatic renewal date. 



3. Time of Beginning and Completion 


Contractor shall begin the work stated in the "Scope of Work" (“work”) section upon receipt of written notice to proceed from Seattle.  Seattle will acknowledge in writing when work is complete.   Time limits established pursuant to this Contract shall not be extended because of delays for which Contractor is responsible, but may be extended by Seattle, in writing, for its convenience or for conditions beyond Contractor’s control.  Time is of the essence.


4. Scope of Work.


Contractor shall provide the following products and/or services as specified below and/or as attached.  These services shall be termed “work” herein.  


5. Expansion.


This contract may be expanded as mutually agreed, if such expansion is approved in writing by the Buyer from the City Purchasing of the Department of Executive Administration, City of Seattle.  No other City employee is authorized to make such written notices.  The Buyer will ensure the change or new work meets the following criteria collectively:  (a)  it could not be separately bid, (b) the change is for a reasonable purpose, (c) the change was not reasonably known to either the City or Contractors at time of bid or else was mentioned as a possibility in the bid (such as a change in environmental regulation or other law); (d) the change is not significant enough to be reasonably regarded as an independent body of work; (e) the change could not have attracted a different field of competition, and (f) the change does not vary the essential identity or main purpose of the contract.  The Buyer shall make this determination, and may make exceptions for immaterial changes, emergency or sole source conditions, or for other situations as required in the opinion of the Buyer.  Certain Work Orders or changes are not considered an expansion of scope, including an increase in quantities ordered, the exercise of options and alternates in the bid, change in design and specifications that does not expand the work beyond the limits provided for above, or ordering of work originally identified within the originating solicitation. If such changes are approved, changes are conducted as a written order issued by the City Purchasing Buyer in writing to the Contractor.



6. Work Order Process



Work shall not begin on any Statement of Work task until a formal signed Work Order is issued by the City’s designated Project Manager.  The Work Order(s) shall provide authorization to the Contractor to proceed with specifically identified tasks.  Unless additional Contract Amendments are approved by the City, Work Orders may only be issued for tasks expressly defined in Exhibit B.  Such tasks shall be in accordance with the duration of days provided for in Exhibit C, Project Schedule, incorporated by this reference, or as otherwise mutually agreed. 



Each work order shall be subject to all of the terms and conditions of this Contract, and incorporated into this Contract by this reference. 



The City may choose to authorize all, some or none of the tasks.  The Contractor agrees that the City is not obligated to authorize any tasks.  The City’s decision to issue Work Orders that authorize all, some or no tasks on Exhibit B will not increase the costs to the City as they are presented in this Contract.  No other damages or costs are incurred by the Contractor by the City decisions to authorize or not authorize tasks. 



If a change to a Work Order is required, the City’s designated Project Manager may authorize a Change Order as described for in Exhibit B:  Statement of work, which may add, delete or modify any part of any Work Order by giving Contractor notice of such change within the time period specified in the applicable Work Order.  Within seven (7) days after the date of such notice, the Contractor shall deliver to the City Project Manager an amended Work Order reflecting the change in description, schedule and/or dollar amount due using the unit prices as proposed for the specific work order in Contractor’s Proposal, subject to an equitable adjustment for work scheduled and can’t be unscheduled or performed prior to receipt of the change notice and other factors reasonably affecting the Contractor’s cost or time of performance.



7. Contract Amendment



Should the City require a scope of work or change beyond the tasks expressly identified within Exhibit B, such changes shall be executed by Contract Amendment.  A Contract Amendment is limited to that allowed by Section 5 (Expansion Clause) and shall be issued in writing by the authorized City Purchasing Buyer for the Department of Executive Administration.  Contact Amendments may include: 



(1) Changes that are within those authorized by Section 5(Expansion Clause);



(2) A request to upgrade the system or to change quantities of any deliverable named in Exhibit B;



(3) Orders for additional custom features or interfaces for the Hosted Services prior to or after the acceptance period.



(4) Should the City bring the system in-house, a bridging Work Order between the City and Contractor shall be discussed and agreed upon.  The bridging Work Order will include at a minimum a software license, maintenance and installation services agreement.    


The City may require the Contractor to analyze, record, estimate and submit to the City, for its approval, the proposed scope for any changed or new work, a work schedule, and a rate or price adjustment for completion of the work to be changed or added.  Once the Contract Amendment is executed by the City Purchasing Buyer, the City Project Manager may issue a Work Order which shall authorize start of work


8. Payment/Payment Procedures.  


The Consultant agrees to perform all the work set forth in the SCOPE OF WORK Article of this Agreement for an amount to exceed______________  ($    )(“contract Amount”).  Such payment shall be full compensation for work performed and/or services rendered and for all labor, supplies, materials, equipment, travel equipment or use thereof, and for all other expenses incidentals necessary to complete all work.  



 All dollars referenced in this Contract and attachments are US Dollars.


The Consultant shall keep complete and accurate records in accordance with generally accepted accounting practices of all reimbursable costs and expenses for purposes of audit and proper allocation of overhead expense to this project.  



The Consultant will be paid for completed work and/or services rendered under this Agreement up to the Contract Amount.  Payment of any amounts due under this Agreement shall not relieve the Consultant of the obligation to perform all the work set forth in the Scope of Work in a satisfactory manner.  


9. Late Invoice Payment.



If the City pays an invoice after the 30 day allowance, the Contractor may charge the City no more than 1% interest calculated per month upon the total invoice amount.  The Contractor is not entitled to any late fees or penalties for late payments. (Per RCW Chapter 39.76.011)



10. Invoices.


Invoices must show line item detail and price for each.  Invoices must provide the name of the City employee that placed the order, and the City Contract Number.  If the pricing structure is based upon a discount below list, or a mark-up above cost, then the Contractor must provide a method for tracking the cost of the item to the City, with the City discount calculation displayed so that pricing discounts can be easily tracked and verified by the City.  


For contracts where prevailing wages are required, the Contractor must include a statement that certifies Prevailing Wages have been paid for the Contractor and subcontractors, if any.


11. Taxes, Fees and Licenses.



A. Fees and Licenses:  Contractor shall pay for and maintain in a current status, any license fees, assessments, permit charges, etc., which are necessary for contract performance.  It is the Contractor’s sole responsibility to monitor and determine any changes or the enactment of any subsequent requirements for said fees, assessments, or charges and to immediately comply with said changes during the entire term of this Contract. Contractor must pay all custom duties, brokerage or import fees where applicable as part of the contract price.  Contractor shall take all necessary actions to ensure that materials or equipment purchased are expedited through customs.  



B. Taxes:  Where required by state statute, ordinance or regulation, Contractor shall pay for and maintain in current status all taxes that are necessary for contract performance.  Unless otherwise indicated, Seattle agrees to pay State of Washington sales or use taxes on all applicable consumer services and materials purchased.  No charge by the Contractor shall be made for federal excise taxes and Seattle agrees to furnish Contractor with an exemption certificate where appropriate.  


C. Withholding payment for taxes/business license fees due the City of Seattle:  If specified by Seattle Municipal Code the Director of the Department of Finance and Administrative Services may withhold payment due a City contractor pending satisfactory resolution of unpaid taxes and fees due the City.



D. Supplier is to calculate and enter the appropriate Washington State and local sales tax on the invoice.  Tax is to be computed on new items after deduction of any trade-in, in accordance with WAC 458-20-247. 



12. Pricing.


Pricing shall be subject to the following terms.  These are in addition to annual Prevailing Wage adjustments instructions when required that are specified elsewhere within this solicitation.  The Buyer may exempt these requirements for extraordinary conditions that could not have been known by either party at the time of bid or other circumstances beyond the control of both parties, as determined in the opinion of the Buyer. Changes (whether increases or decreases) may only be issued by the City Purchasing Buyer (Department of Finance and Administrative Services).  No other individual or City Department is authorized to approve such modifications.  Changes shall be issued in writing by the City Purchasing Buyer.  Absent a written contract document, such changes shall not be considered effective.  The Change Order shall not require joint signature, and implies concurrence unless the Contractor rejects in writing immediately upon receipt of such a Change Order.


Requests for Price Decreases:    Contractors can offer volume discounts or improved pricing that is more favorable to the City at any time, when a specific order is placed or when a long-term change in costs allows the Contractor to offer a permanent change to the contract prices. Requests that reduce pricing charged to the City may be delivered to the City Purchasing Buyer at any time during the contract period.  Such price reductions should use the same pricing structure as the original contract (i.e. discounts below list, mark-up above, fixed price, or hourly rates). The City may likewise initiate a request to the Contractor for price reductions, subject to mutual agreement of the Contractor.  


Requests for Price Increases must be delivered to the City Purchasing Buyer in accordance to the rules below.  No other employee may accept a rate increase request on behalf of the City.  Any invoice that is sent to the City with pricing above that specified by the City in writing within this Contract or specified within an official written change issued by City Purchasing to this contract, shall be invalid.  Payment of an erroneous invoice does not constitute acceptance of the erroneous pricing, and the City would seek reimbursement of the overpayment or would withhold such overpayment from future invoices.



1. Hourly Rates or Service Pricing:  For multi-year contracts that provide services.  The Contractor may submit a price reduction that implements a lower and more favorable cost to the City at anytime during the contract. Contractor requests for rate increases must be no sooner than two years after contract signature, are at the discretion of the Buyer; and must be:



a. The direct result of increases to wage rates and do not exceed the CPI Index or other appropriate service rate index agreed upon between the Buyer and the Contractor. 



b. Incurred after contract commencement date.  



c. Not produce a higher profit margin than that on the original contract.



d. Clearly identify the service titles and the hours of service performed if specified within the contract and the before and after wage rates for such titles.



e. Be filed with Buyer a minimum of 90 calendar days before the effective date of proposed increase.



f. Be accompanied by detailed documentation acceptable to the Buyer sufficient to warrant the increase.  



g. The United States published indices such as the Consumer Price Index or other government data may be referenced to help substantiate the Contractor’s documentation.  A link to the CPI Data is available at http://data.bls.gov/PDQ/outside.jsp?survey=wp.



h. The Adjustment (if any) shall remain firm and fixed for at least 365 days after the effective date of the adjustment.



i. Should not deviate from the original contract pricing scheme/methodology



2. Fixed Product Pricing:  For product and supply contracts that provide on-going, multiple year supply.  The Contractor may submit notice of a price reduction that provides more favorable and lower prices to the City, at any time during the contract.  Requests by the Contractor to increase pricing shall be no sooner than two years after the execution of the contract, are at the discretion of the Buyer; and must also be: 



a. The direct result of increases at the manufacturer's level (or if Contractor is a supplier of a raw material delivered directly to the City such as cement or soil, the increase must be verified at the supplier level). 



b. Incurred after contract commencement date.  



c. Not produce a higher profit margin than that on the original contract.



d. Clearly identify the items impacted by the increase.



e. Be filed with Buyer a minimum of 90 calendar days before the effective date of proposed increase.



f. Be accompanied by detailed documentation acceptable to the Buyer sufficient to warrant the increase.  



g. The United States published indices such as the Producer Price Index or other government data may be referenced to help substantiate the Contractor’s documentation.  A link to the PPI Commodity Data is available at http://data.bls.gov/PDQ/outside.jsp?survey=wp.



h. The Adjustment (if any) shall remain firm and fixed for at least 365 days after the effective date of the adjustment.



i. Should not deviate from the original contract pricing scheme/methodology.



Seattle will not be bound by prices contained in an invoice that are higher than those in the contract.  Unless the higher price has been accepted by the City and the contract amended, the invoice may be rejected and returned to the Contractor for corrections.   



13. Cancellation of Work Authorization Orders:  The City may cancel an order without penalty or charge.  If the City cancels the order after services has begun, then the Contractor may charge the customer reasonable expenses incurred up until the date of the cancellation, that cannot be reasonably avoided or offset by the Contractor, not in any event to exceed 10% of the total cost of the Work Authorization Order.



14. Delivery – Idling Prohibited.



Vehicles and/or diesel fuel trucks shall not idle at the time and location of the delivery to the City for more than five minutes.  The City requires Contractors to utilize practices that reduce fuel consumption and emission discharge, including turning off trucks and vehicles during delivery of products to the City.  Exceptions to this requirement include when a vehicle is making deliveries and associated power is necessary; when the engine is used to provide power in another device, and  if required for proper warm-up and cool-down of the engine.  Specific examples include “bucket” trucks that allow a worker to reach wires on telephone poles or tree branches for trimming; and vehicles with a lift on the back of a truck to move products in and out of the truck.  The City of Seattle has a commitment to reduction of unnecessary fuel emissions.  The City intends to improve air quality by reducing unnecessary air pollution from idling vehicles. Limiting car and truck idling supports cleaner air, healthier work environments, the efficient use of city resources, the public’s enjoyment of City properties and programs, conservation of natural resources, and good stewardship practices.


15. Travel and Other Direct Charges.


If the specifications and scope of work for this purchase have specifically identified travel and/or other direct costs that the City intends to reimburse, then the following requirements shall apply.  All such expenses must be pre-approved in writing by the Project Manager.  If the specifications and scope of work do not clearly identify such costs for compensation, than no compensation will be given.  The City will not negotiate the reimbursement of taxes on travel.  It is the Contractor’s responsibility to cover such charges as stated in their Pricing, Attachment __________.   


· City will reimburse the Contractor at actual cost for expenditures that are pre-approved by the City in writing and are necessary and directly applicable to the work required by this Contract provided that similar direct project costs related to the contracts of other clients are consistently accounted for in a like manner.  Such direct project costs may not be charged as part of overhead expenses or include a markup.  Other direct charges may include, but are not limited to the following types of items: travel, printing, cell phone, supplies, materials, computer charges, and fees of subconsultants or subcontractors.



· The billing for third party direct expenses specifically identifiable with this project shall be an itemized listing of the charges supported by copies of the original bills, invoices, expense accounts, subconsultant/subcontractor paid invoices, and other supporting documents used by the Contractor to generate invoice(s) to the City.  The original supporting documents shall be available to the City for inspection upon request.  All charges must be necessary for the services provided under this Contract.



· The City will reimburse the actual cost for travel expenses incurred as evidenced by copies of receipts (excluding meals) supporting such travel expenses, and in accordance with the City of Seattle Travel Policy, details of which can be provided upon request.  



· Airfare: Airfare will be reimbursed at the actual cost of the airline ticket.  The City will reimburse for Economy or Coach Fare only.  Receipts detailing each airfare are required.



· Meals:  Meals will be reimbursed at the Federal Per Diem daily meal rate (excluding the “Incidental” portion of the published CONUS Federal M&I Rate) for the city in which the work is performed.  Receipts are not required as documentation.  The invoice shall state “the meals are being billed at the Federal Per Diem daily meal rate”, and shall detail how many of each meal is being billed (e.g. the number of breakfasts, lunches, and dinners).  The City will not reimburse for alcohol at any time.



· Lodging:  Lodging will be reimbursed at actual cost incurred up to a maximum of the published Runzheimer Cost Index for the city in which the work is performed (the current maximum allowed reimbursement amount can be provided upon request).  Receipts detailing each day / night lodging are required.  The City will not reimburse for ancillary expenses charged to the room (e.g. movies, laundry, mini bar, refreshment center, fitness center, sundry items, etc.)


As an alternative, lodging may be billed at the published Federal Per Diem daily lodging rate for the city in which the work is performed.  If this method is used, receipts are not required for documentation.  If this method is used, the invoice shall state that "the lodging is being billed at the Federal Per Diem daily lodging rate."


· Vehicle mileage:  Vehicle mileage will be reimbursed at the Federal Internal Revenue Service Standard Business Mileage Rate in affect at the time the mileage expense is incurred (currently that rate is 56.5 cents per mile.)  Please note: payment for mileage for long distances traveled will not be more than an equivalent trip round-trip airfare of a common carrier for a coach or economy class ticket.


· Rental Car: Rental car expenses will be reimbursed at the actual cost of the rental.  Rental car receipts are required for all rental car expenses.  The City will reimburse for a standard car of a mid-size class or less.  The City will not reimburse for ancillary expenses charged to the car rental (e.g. GPS unit).


· Miscellaneous Travel (e.g. parking, rental car gas, taxi, shuttle, toll fees, ferry fees, etc.):  Miscellaneous travel expenses will be reimbursed at the actual cost incurred.  Receipts are required for each expense of $10.00 or more.



· Miscellaneous other business expenses (e.g. printing, photo development, binding): Other miscellaneous business expenses will be reimbursed at the actual cost incurred and may not include a mark up.  Receipts are required for all miscellaneous expenses that are billed.



· Subcontractor: Subcontractor expenses will be reimbursed at the actual cost incurred and may not include a mark up.  Copies of all subcontractor invoices that are rebilled to the City are required.


16. Delivery.



Except when instructed otherwise, delivery must be made during normal work hours and within timeframes proposed by Contractor herein and as accepted by Seattle.  Failure to comply may subject Contractor to non-delivery assessment charges and/or damages as appropriate.  Seattle reserves the right to refuse shipment when delivered before or after normal working hours.  Contractor shall verify specific working hours of offices and so instruct carrier(s) to deliver accordingly.  The acceptance by Seattle of late performance without objection or reservation shall not waive the right of Seattle to claim damages for such breach, nor preclude Seattle from pursuing any other remedy provided herein, including termination, nor constitute a waiver of the requirements for the timely performance of any obligation remaining to be performed by Contractor.  All deliveries are to be made to the applicable delivery location in accordance with Interstate Commerce Commission rules or as indicated in Purchase Order.  When applicable, Contractor shall take necessary actions to safeguard items during inclement weather.



17. Identification.



All invoices, packing slips, packages, instruction manuals, correspondence, shipping notices, shipping containers, and other written documents affecting this contract shall be identified by the applicable purchase order number.  Packing lists shall be enclosed with each shipment, indicating the contents therein. 



18. Charges for handling.



No charges will be allowed for handling that includes but is not limited to packing, wrapping, bags, containers, or reels, unless otherwise stated herein.



19. Contract Notices, Deliverable Materials and Invoices Delivery


The City of Seattle agent for Contract changes shall be the City of Seattle Buyer named below, hereinafter referred to as “Buyer.”  Contract notices such as change requests, shall be delivered to the Buyer at the following addresses (or such other address as either party may designate in writing):



If delivered by the U.S. Postal Service, it must be addressed to:
 

“buyers name”
 

City of Seattle Purchasing and Contracting Services 



PO Box 94687


Seattle, WA  98124-4687

If delivered by other than the U.S. Postal Service, it must be addressed to:
 

“buyers name”
 

City of Seattle Purchasing and Contracting Services 






Seattle Municipal Tower





700 5th Ave., #4112


Seattle, WA  98104-5042



Phone:



Fax:



E-Mail:



       
Project work, invoices and communications shall be delivered to the City Project Manager: 





City of Seattle, Department of …..





Attention:






Address






Phone



20. Representations. 



Contractor represents and warrants that it has the requisite training, skill and experience necessary to provide Work and is appropriately accredited and licensed by all applicable agencies and governmental entities.



21. Warranties.



Contractor warrants that all materials, equipment, and/or services provided under this Contract shall be fit for the purpose(s) for which intended, for merchantability, are properly package, proper instructions and warnings are supplied, that all goods comply with applicable safety and health standards, that an MSDS Sheet is supplied as required by law, and that products or services conform to the requirements and specifications herein.  Acceptance of any service and inspection incidental thereto by Seattle shall not alter or affect the obligations of the Contractor or the rights of Seattle.


22. Independent Contractor.   



It is the intention and understanding of the Parties that Contractor shall be an independent contractor and that Seattle shall be neither liable for nor obligated to pay sick leave, vacation pay or any other benefit of employment, nor to pay any social security or other tax that may arise as an incident of employment.  The Contractor shall pay all income and other taxes as due.  Industrial or other insurance that is purchased for the benefit of the Contractor shall not be deemed to convert this Contract to an employment contract.  It is recognized that Contractor may or will be performing work during the term for other parties and that Seattle is not the exclusive user of the services that Contractor provides.



23. Inspection.




The Work shall be subject, at all times, to inspection by and with approval of Seattle, but the making (or failure or delay in making) such inspection or approval shall not relieve Contractor of responsibility for performance of the Work in accordance with this Contract, notwithstanding Seattle’s knowledge of defective or noncomplying performance, its substantiality or the ease of its discovery.  Contractor shall provide sufficient, safe, and proper facilities and equipment for such inspection and free access to such facilities.


24. Performance.



Acceptance by Seattle of unsatisfactory performance with or without objection or reservation shall not waive the right to claim damage for breach, or terminate the contract, nor constitute a waiver of requirements for satisfactory performance of any obligation remaining to be performed by Contractor.



25. Affirmative Efforts for Utilization of Women and Minority Subcontracting and Employment, Non discrimination in providing services


· Employment Actions:  Contractor shall not discriminate against any employee or applicant for employment because of race, religion, creed, age, color, sex, marital status, sexual orientation, gender identity, political ideology, ancestry, national origin, or the presence of any sensory, mental or physical handicap, unless based upon a bona fide occupational qualification.  Contractor shall take affirmative action to ensure that applicants are employed, and that employees are treated during employment, without regard to their creed, religion, race, age, color, sex, national origin, marital status, political ideology, ancestry, sexual orientation, gender identity, or the presence of any sensory, mental or physical handicap.  Such action shall include, but not be limited to employment, upgrading, promotion, demotion, or transfer; recruitment or recruitment advertising, layoff or termination, rates of pay, or other forms of compensation and selection for training.  



· In accordance with Seattle Municipal Code Chapter 20.42, Contractor shall actively solicit the employment and subcontracting of women and minority group members when there are commercially useful purposes for fulfilling the scope of work.  


· If a WMBE Inclusion Plan is requested by and submitted to the City, the WMBE Inclusion Plan is material to the contract.  The requirements and conditions stated in the WMBE Inclusion Plan shall be enforced as a contract requirement. 



· If upon investigation, the Director of Purchasing and Contracting Services finds probable cause to believe that the Contractor has failed to comply with the requirements of this Section, the Contractor shall be notified in writing.  The Director shall give Contractor an opportunity to be heard with ten calendar days’ notice.  If, after the Contractor’s opportunity to be heard, the Director still finds probable cause, s/he may suspend the Contract and/or withhold any funds due or to become due to the Contractor, pending compliance by the Contractor with the requirements of this Section.



· Any violation of the mandatory requirements of this Section, or a violation of Seattle Municipal Code Chapter 14.04 (Fair Employment Practices), Chapter 14.10 (Fair Contracting Practices), Chapter 20.45 (City Contracts – Non-Discrimination in Benefits), or other local, state, or federal non-discrimination laws, shall be a material of contract for which the Contractor may be subject to damages and sanctions provided for by the Contractor Contract and by applicable law.   In the event the Contractor is in violation of this Section shall be subject to debarment from City contracting activities in accordance with Seattle Municipal Code Section 20.70 (Debarment).



26. Assignment and Subcontracting: Contractor shall not assign or subcontract any of its obligations under this Contract without Seattle’s written consent, which may be granted or withheld in Seattle’s sole discretion.  Any subcontract made by Contractor shall incorporate by reference all the terms of this Contract except Equal Benefit provisions. Contractor shall ensure that all subcontractors comply with the obligations and requirements of the subcontract, except for Equal Benefit provisions.  Seattle’s consent to any assignment or subcontract shall not release the Contractor from liability under this Contract, or from any obligation to be performed under this Contract, whether occurring before or after such consent, assignment, or subcontract. 



27. Key Persons and Subcontractors.  Contractor shall not transfer, reassign or replace any individual or subcontractor that is determined to be essential or that has been agreed upon in the Contractor’s Subcontracting (Outreach) Plan, without express written consent of Seattle.  If during the term of this Contract, any such individual leaves the Contractor’s employment or any named subcontract is terminated for any reason, Contractor shall notify Seattle and seek approval for reassignment or replacement with an alternative individual or subcontractor. Upon Seattle’s request, the Contractor shall present to Seattle, one or more subcontractors or individual(s) with greater or equal qualifications as a replacement.  Continued achievement of the Subcontracting (Outreach) Plan that was incorporated into this Contract by reference, if any, and the associated subcontract awards, aspirational goals and efforts, will be one of the considerations in approval of such changes. Seattle’s approval or disapproval shall not be construed to release the Contractor from its obligations under this Contract.  



28. Equal Employment Opportunity.  


All Contractors must comply with federal Executive Order 11246, “Equal Employment Opportunity,” as amended by Executive Order 11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity,” and as supplemented by regulations at 41 CFR part 60, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.:


29. Civil Rights Act Title VI.


 The Contractor must comply with the provisions of the Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d et seq.).  The law provides that no person in the United States shall, on the grounds of race, color or national origin, be denied the benefits of, be excluded from participation in, or be subjected to, discrimination under any program or activity receiving federal financial assistance.


30. Equal Benefits. 



Compliance with SMC Ch. 20.45: The Contractor shall comply with the requirements of SMC Ch. 20.45 and Equal Benefits Program Rules implementing such requirements, under which the Contractor is obligated to provide the same or equivalent benefits (“equal benefits”) to its employees with domestic partners as the Contractor provides to its employees with spouses.  At Seattle’s request, the Contractor shall provide complete information and verification of the Contractor’s compliance with SMC Ch. 20.45.   Failure to cooperate with such a request shall constitute a material breach of this Contract.  (For further information about SMC Ch. 20.45 and the Equal Benefits Program Rules call (206) 684-0430 or review information at http://cityofseattle.net/contract/equalbenefits/.)



Remedies for Violations of SMC Ch. 20.45:  Any violation of this Section shall be a material breach of Contract for which the City may:



A. Require Contractor to pay actual damages for each day that the Contractor is in violation of SMC Ch. 20.45 during the term of the Contract; or



B. Terminate the Contract; or 



C. Disqualify Contractor from bidding on or being awarded a City contract for a period of up to five (5) years; or



D. Impose such other remedies as specifically provided for in SMC Ch. 20.45 and the Equal Benefits Program Rules promulgated thereunder.



31. Publicity.  



No news release, advertisement, promotional material, tour, or demonstration related to Seattle’s 
purchase or use of the Contractor’s product or services performed pursuant to this Contract shall be 
produced, distributed, or take place, without the prior, specific written approval of the City’s Project 
Manager or his/her designee.



32. Proprietary and Confidential Information



1.  Contractor understands that any records (including but not limited to bid or proposal submittals, the Agreement,  and any other contract materials) it submits to the City, or that are used by the City even if the Contractor possesses the records, are public records under Washington State law, RCW Chapter 42.56. Public records must be promptly disclosed upon request unless a statute exempts them from disclosure. The Contractor also understands that even if part of a record is exempt from disclosure, the rest of that record generally must be disclosed.



2.  If the City receives a public disclosure request made pursuant to RCW 42.56, the City will not assert an exemption from disclosure on behalf of the Contractor. For materials that the Contractor has properly marked, the City may notify the Contractor of the request and postpone disclosure for ten business days to allow the Contractor to file a lawsuit seeking an injunction preventing the release of documents pursuant to RCW 42.56.540.  Any notification is provided as a courtesy and is not an obligation on behalf of the City. Unless the Contractor obtains and serves an injunction upon the City before the close of business on the tenth business day after the date of the notification, the City may release the documents. It is the Contractor’s discretionary decision whether to file the lawsuit.



3.  In order to request that material not be disclosed until receipt of notification of a public disclosure request, you must identify the specific materials and citations very clearly on the City Contractor Questionnaire that you believe are exempt from disclosure.  The City will not withhold material for notification if the Contractor simply marked confidential on the document header, footer, stamped on all pages, or offered a generic statement that the entire document is protected.  Only material specifically listed and properly cited on the Contractor Questionnaire will be temporarily withheld until the City provides notification of a public disclosure request.   



4.  If the Contractor does not obtain and serve an injunction upon the City within 10 business days of the date of the City’s notification of the request, the Contractor is deemed to have authorized releasing the record.



5.  If the Contractor does not submit a request within the Contractor Questionnaire, the Contractor is deemed to have authorized releasing any and all information submitted to the City. 



6.  Notwithstanding the above, the Contractor must not take any action that would affect (a) the City’s ability to use goods and services provided under this Agreement or (b) the Contractor’s obligations under this Agreement.



7.  The Contractor will fully cooperate with the City in identifying and assembling records in case of any public disclosure request.



33. General Legal Requirements.


A. General Requirement:  Contractor, at no expense to Seattle, shall comply with all applicable laws of the United States and the State of Washington; the Charter and ordinances of Seattle; and rules, regulations, orders, and directives of their administrative agencies and the officers thereof.  Without limiting the generality of this paragraph, the Contractor shall specifically comply with the following requirements of this section.



B. Licenses and Similar Authorizations:  Contractor, at no expense to Seattle, shall secure and maintain in full force and effect during the term of this Contract all required licenses, permits, and similar legal authorizations, and comply with all requirements thereof.



C. Taxes:  The Contractor shall pay, before delinquency, all taxes, import duties, levies, and assessments arising from its activities and undertakings under this Contract; taxes levied on its property, equipment and improvements; and taxes on the Contractor's interest in this Contract. 



34. American with Disabilities Act.



Contractor shall comply with all applicable provisions of the Americans with Disabilities Act of 1990 (ADA) in performing its obligations under this Contract.  In particular, if the Contractor is providing services, programs or activities to Seattle employees or members of the public as part of this Contract, the Contractor shall not deny participation or the benefits of such services, programs, or activities, to people with disabilities on the basis of such disability.  Failure to comply with the provisions of the ADA shall be a material breach of, and grounds for the immediate termination of, this Contract.


35. OSHA/WISHA.


Contractor agrees to comply with conditions of the Federal Occupational Safety and Health Acts of 1970 (OSHA), as may be amended, and, if it has a workplace within the State of Washington, the Washington Industrial Safety and Health Act of 1973 (WISHA), as may be amended, and the standards and regulations issued thereunder and certifies that all items furnished and purchased under this order will conform to and comply with said standards and regulations.  Contractor further agrees to indemnify and hold harmless purchaser from all damages assessed against purchaser as a result of Contractor’s failure to comply with the acts and standards thereunder and for the failure of the items furnished under this order to so comply.


36. Contract Work Hours and Safety Standards.


 For all contracts that employ mechanics or laborers, the Contractor and all subs shall comply with Sections 102 and 107 of the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-333), as supplemented by Department of Labor regulations (29 CFR part 5).  Under Section 102 of the Act, each contractor shall be required to compute the wages of every mechanic and laborer on the basis of a standard work week of 40 hours.  Work in excess of the standard work week is permissible provide that the worker is compensated at a rate of not less than 1 ½ times the basic rate of pay for all hours worked in excess of 40 hours in the work week.  Section 107 of the Act is applicable to construction work and provides that no laborer or mechanic shall be required to work in surroundings or under working conditions which are unsanitary, hazardous or dangerous.  These requirements do not apply to the purchases of supplies or materials or articles ordinarily available on the open market, or contracts for transportation or transmission of intelligence. 



37. Beck Notice.


  Notification of Employee Rights Concerning Payment of Union Dues or Fees (Executive Order 13201) shall apply to all contracts above $100,000.



38. Clean Air Act and Federal Water Pollution Control Act.


All Contractors and subcontractors shall comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251 et seq.).  Violations shall be reported to the City immediately and to the Regional Office of the Environmental Protection Agency (EPA).



39. Copeland Anti-Kickback Act.


All contractors and subcontractors for construction or repair shall comply with the Copeland “Anti-Kickback” Action (18 U.S.C. 874), as supplemented by Department of Labor regulations (29 CFR, part 3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans or Grants from the United States”).  The Act provides that each contractor or subcontractor is prohibited from inducing, by any means, any person employed in the construction, completion or repair of public work, to give up any part of the compensation to which s/he is otherwise entitled.  The Contractor shall immediately notify the City of any suspected or reported violations.



40. Byrd Anti-Lobbying Amendment.


  Contractors executing contracts with the City shall sign the Contractor Questionnaire, providing certification of compliance to the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352).  Each tier certifies to the tier above that it will not and has not used Federal appropriated funds to pay any person or organization for influencing or attempting to influence an officer or employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 13652. Each tier shall also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award.  Such disclosures are forwarded from tier to tier up to the City.



41. Davis -Bacon Act.


If applicable, If this work has federal funding, work in this contract is subject to prevailing wage requirements for both the State (RCW Chapter 39.12) and federal (Davis-Bacon and related acts), if such work has an applicable wage category.  The Contractor and all subs must then comply with the Davis-Bacon Act  (includes (40 U.S.C. 276a to a-7) and related Acts (Walsh-Healy Public Contracts Act for manufacturer, and the McNamara-O’Hara Service Contract Act for services), as supplemented by Department of Labor regulations (29 CFR part 5, “Labor Standards Provisions Applicable to Contracts Governing Federally Financed and Assisted Construction”). 



The Contractor and every Subcontractor must then pay the greater of the State prevailing wage rates and the federal prevailing wage rates as issued by the Secretary of Labor, on a classification by classification basis.  Contractors shall be required to pay wages not less than once a week. The Contractor shall report all suspected or reported violations to the City.   http://www.gpo.gov/davisbacon/wa.html


42. Prevailing Wage Requirements.  



a. If this contract has a category of work subject to prevailing wages, as required by RCW 39.12 (Prevailing Wages on Public Works) and RCW 49.28 (Hours of Labor) as amended or supplemented, Contractor shall be responsible for compliance by the Contractor and all subcontractors.  



b. Filing Your Intent:  The awarded Contractor and all subcontractors shall file an Intent to Pay Prevailing Wage Form concurrent with the execution of the contract.  



· To do so, the Contractor and any of their subcontractors will require a Contract Number and Start Date.  The Buyer will tell you the Contract Number; the start date is the date your contract is signed.



· The Contractor shall then promptly submit the Intent to the Department of Labor & Industries (L&I) for approval.  



· The Contractor also shall require any subcontractor to also file an Intent with L&I.



· This must be done online at the L&I website:  http://www.lni.wa.gov/TradesLicensing/PrevWage/default.asp.  



· If unable to file on-line, a paper copy of the approved Intent shall instead be promptly provided to the Buyer.  



· The Contractor shall notify the Buyer of the Intents that are filed by both the Contractor and all subs,



c. Contractor and any subcontractor shall not pay any laborer, worker or mechanic less than the prevailing hourly wage rates that were in effect at the time of bid opening for the worker classifications that are provided for under Prevailing Wages as issued by the State of Washington for the County in which the work shall be performed. 



d. Vocationally handicapped workers, i.e. those individuals whose earning capacity is impaired by physical or mental deficiency or injury, may be employed at wages lower than the established prevailing wage.  The Fair Labor Standards Act requires that wages based on individual productivity be paid to handicapped workers employed under certificates issued by the Secretary of Labor.  These certificates are acceptable to the Department of Labor and Industries.  Sheltered workshops for the handicapped may submit a request to the Department of Labor and Industries for a special certificate, which would, if approved, entitle them to pay their employees at wages, lower than the established prevailing wage.  



e. In certain situations, an Intent to Pay Prevailing wages shall be filed with the L&I and the Buyer, but the Contractor may indicate an exception on the Intent form that exempts the prevailing wages rates for the following:



· Sole owners and their spouse.



· Any partner who owns at least 30% of a partnership.



· The president, vice-president, and treasurer of a corporation if each one owns at least 30% of the corporation.



· Workers regularly employed on monthly or per diem salary by state or any political subdivision created by its laws.



f. Prevailing Wage rates in effect at the time of bid opening are attached.  These wages remain in effect for the duration of this contract, except for annual adjustments required by this agreement for multi-year contracts (where contract is longer than one year)  and for building service maintenance (janitorial, waxers, shampooers, and window cleaners).



g. It is the sole responsibility of the Contractor to assign the appropriate classification and associate wage rates to all laborers, workers or mechanics that perform any work under this contract, in conformance with the scope of work descriptions of the Industrial Statistician of the Washington State Department of Labor and Industries.  



h. With each invoice, Contractor will attach or write a statement that wages paid were compliant to applicable Prevailing Wage rates, including the Contractor and any subcontractors.



i. Upon contract completion, Contractor shall file the Affidavit of Wages Paid (form L700-007-000) approved by the Industrial Statistician of Washington L&I. This may be performed on-line if the Contractor has initiated the original Intent to Pay Prevailing Wage process on line.  The receipt of the approved affidavit is required before Seattle can pay the final invoice. The City may withhold payment on any invoice due the Contractor until the approved affidavit is received. 


j.  The Contractor shall also ensure that each Subcontractor likewise files an Affidavit.


k. The Contractor shall notify the Buyer and provide a copy of the Affidavit(s).



l. For jobs above $10,000, Contractor is required to post for employees’ inspection, the Intent form including the list of the labor classifications and wages used on the project.   This may be postured in the nearest local office, for road construction, sewer line, pipeline, transmission line, street or alley improvement projects as long as the employer provides a copy of the Intent form to the employee upon request. 



m. In the event any dispute arises as to what the prevailing wages are for this Contract, and the dispute cannot be solved by the parties involved, the matter shall be referred to the Director of the Department of Labor and Industries of the State of Washington.  In such case, the Director’s decision shall be final, conclusive and binding on all parties.  If the dispute involves a federal prevailing wage rate, the matter shall be referred to the U.S. Secretary of Labor for a decision.  In such case, the Secretary’s decision shall be final, conclusive and binding on all parties. 



     Prevailing Wage rate changes for Service Contracts greater than one year in duration:



a. This provision only applies to service contracts that continue beyond a single year in duration, including building service maintenance contracts (janitorial service contractors and work performed by janitors, waxers, shampooers, and window cleaners) and to multi-year service contracts.



b. Contractor and any subcontractor must pay at least the prevailing wage rates that were in effect at time of bid throughout the duration of the contract.  



c. Each contract anniversary thereafter, Contractor and any subcontractors shall review the then current Prevailing Wage Rates.  The Contractor shall increase wages paid if required to meet no less then the current wage rates in effect at the time of the contract anniversary.



d. Any price or rate increases made as a result of a change in the prevailing wages will be compensated by the City on a pass through basis if the Contract requests a price increase in accordance with the price increase request requirements provided elsewhere in this contract.  The Contractor must follow the contract instructions for pricing increases, notifying the Buyer at least 45 days prior to the contract anniversary date of any resulting price increase and documenting the increase.  



43. Indemnification.


The Contractor shall protect, defend, indemnify and hold the City harmless from and against all claims, demands, damages, costs, actions and causes of actions, liabilities, fines, penalties, judgments, expenses and attorney fees, resulting from the injury or death of any person or the damage to or destruction of property, or the infringement of any patent, copyright, or trademark, or trade secret arising out of the work performed or goods provided under this Contract, or the Contractor’s violation of any law, ordinance or regulation, contract provision or term, or condition of regulatory authorization or permit, except for damages resulting from the sole negligence of the City.  As to the City of Seattle, the Contractor waives any immunity it may have under RCW Title 51 or any other Worker’s Compensation statute.  The parties acknowledge that this waiver has been negotiated by them, and that the contract price reflects this negotiation.



44. Background Checks



The City may require background/criminal checks during the course of the contract for essential City purposes.  The City does not intend to request background checks/verifications unless essential in the opinion of the City.  Note that, in particular, Seattle City Light has regulatory requirements promulgated by organizations with jurisdiction over Seattle City Light, which require any contract worker that has access to certain locations/systems/data (“SCL Designated Access”) to undergo a background/criminal check before that worker can have authorized cyber or authorized unescorted physical access to those locations/systems/data. The requirements apply to all Contractor workers and mandate an appropriate Personnel Risk Assessment and security awareness training as directed by Seattle City Light.  See the City Contract (Terms and Conditions).



This section covers background/criminal checks for Contractor workers before they work on certain City tasks, systems and/or locations, to include the discovery and verification of criminal convictions and civil findings.  The City may, at its option, determine that only a criminal history check will be performed.  This section also covers the requirements if cyber security training is required.



If the City notifies the Contractor to undergo background/criminal checks or cyber security training for Contractor workers, the following shall apply.



A. GENERAL REQUIREMENTS 



1. The City shall alert the Contractor that the contract task is “High Security” at the time the work request is made to the Contractor or as soon as practical thereafter.



2. Should the Contractor believe it cannot meet these obligations by the scheduled work start dates, the Contractor may seek mutual agreement to a revised start date, or if none is reached, decline the work.



3. The City may require that any Contractor worker receiving SCL Designated Access undergo a background/criminal history check and receive appropriate cyber security training.  The Seattle Police Department (SPD) shall conduct all criminal history checks for Seattle Police Department services.  



4.  The Contractor shall provide a list of names, specified identification information (social security number, birth date and address) and a release signed by the worker for the City to perform a background/criminal history check.  Contractor must provide the information to the City before any worker will receive be cleared for work.  The list must be submitted at a date mutually agreed upon.    



5. The City will conduct a background check using either the Seattle Police Department or any agency with whom the City selects.  The City will review the resultant background/criminal history check results.  The City shall notify the Contractor of acceptance or rejection of personnel in a timely manner.   The City will perform the background check at City cost.



6. For workers rejected by the City, the Contractor will submit to the City alternative names for background checks.  Contractor will submit those names promptly, as mutually agreed upon between the Contractor and the City. 



7. The Contractor has responsibility to obtain City approval for a sufficient quantity of personnel to provide adequate coverage during the contract term.   The City may allow the Contractor to submit a greater number of individuals for background checks and approval than is necessary to accomplish the contract tasks, in order to assure adequate coverage for the contract work (i.e. receive authorization for back-up crew members in the event of an absence by a scheduled crew member).



Notwithstanding the schedules and responsibilities herein, the City and the Contractor may need to consider individuals for emergency replacement in the event a worker cannot perform or is terminated.  In such event, the City may allow the Contractor to submit additional names in anticipation of such future need.  



8. The City shall not unreasonably withhold approval of such individuals, although the City is not under the obligation to accept individuals that would otherwise be rejected as not suitable.



9. The Background/Criminal check must be renewed every four years for Contractor workers.  If  the worker was required by the City to undergo a background check and/or cyber security training, the Contractor must likewise notify the City when that worker approaches four years.  This notice to the City must be no less than sixty (60) days before the end of the four-year period. At that time, to comply with appropriate regulatory requirements, the City may require another background check/criminal.



10. The Contractor shall provide to the City, no less than eight (8) hours from when the status change becomes effective, notice of any Contractor worker who is: (i) reassigned or no longer requires Designated Access to perform the contract tasks, or (ii) terminated by the Contractor for any reason. In no case shall such notice be greater than eight (8) hours.



11. The Contractor shall immediately notify the City Project Manager to report if a worker has a change in criminal history or background status.  The City may initiate a new background/criminal check for this or other cause during the term of the worker’s access to the City.



12. For furniture moves, on the day(s) of service, at the job site, the Crew Chief is to submit the names of those present at the job site to the City Building Service Manager.  The City Project Manager is responsible for rejecting any individuals that have not been approved by the City.  Should such a rejection result in a failure by the Contractor to meet the Contractor obligations for a crew of sufficient size to complete the move, the Contractor assumes all resulting liabilities and damages in accordance with the contract and all terms and conditions.



B. CYBER TRAINING REQUIREMENTS



The City may require that any Contractor worker receive appropriate cyber security training.  Such workers must receive cyber security training once each year they work under the contract.



C. ROUTINE ELEMENTS OF A BACKGROUND/CRIMINAL REPORT



Routine background/criminal history check reports shall include identity verification (e.g. social security number  verification) and a search of records from any federal, state or county court in the United States, an international records search, and records of all convictions or releases from prison within the last ten (10) years.



D. NON-ROUTINE ELEMENTS OF A BACKGROUND/CRIMINAL REPORT



1. The City may search for dependency actions.



2. The City may search for information on protection proceedings related to sex offender, assault, abuse, or exploitation of a minor, developmentally disabled person, or vulnerable adult, or domestic relations proceedings.



3. The City may search for additional information detail, as determined by the City, above and beyond the scope of a routine background/criminal history check as defined in Section C, General requirements.



4. If the required access for the worker is subject to NERC, the City will require all workers to undergo annual Cyber Security Training offered by Seattle City Light.  The workers will be paid for the time they spend in such training.  If this requirement applies, the City will require the Contractor to submit a list of such workers and their status of Cyber Training annually upon contract anniversary. 


45. SECURITY ACCESS REQUIREMENTS



CONTRACTOR USE OF PREMISES



1. Contractor workers shall have only limited use of the premises for work, storage, access, and equipment.



2. Material/equipment staging areas will be limited to floors and areas designated within the Scope of Work.  Maintain clear access to site and building entrances.



3. Driveway use will be limited to loading and unloading only.



4. For furniture moves, the Contractor shall be granted the use of up to two parking spaces in the Seattle Municipal Tower parking structure to be paid by the Contractor.   Arrangements for the use of these two spaces must be made through the Building Management.  Other parking spaces in the structure are available at the regular rates.  Special parking arrangements may be made through IMPARK Inc., the garage operator at 628-9042.



5. Restrooms may have restricted access, as appropriate to the Scope of Work.



6. All workers who must provide services or delivery at a SCL facility must obtain prior permission from SCL and make arrangements for an SCL escort while on the facility site.


B.
RELATED REQUIREMENTS AND DOCUMENTS



1. All Contractor employees at the job site shall wear identification that is prominent and clearly marked, which clearly identifies the individual as an employee with the building services company.



2. When appropriate, Contractors will be issued a Departmental Identification/Access Badge, for the designated contract period, giving them access to the facility for which they require access.  These Identification/Access Badges will be returned to the Department at the completion of the contract.



C.
WORK AREA



1. Confine operations and storage to the designated work area.  Maintain the work area and building clean and in an orderly manner.



2. Safety Procedures:  Implement safety procedures as required by the Contract Documents, local codes and laws to ensure the safety of all site personnel and visitors to the site.



D.
TEMPORARY CONTROLS




Contractor shall be responsible for proper supervision of personnel to prevent damage, loss or other unauthorized damage as a result of the work performed by the Contractor.  



46. Insurance.


Contractor shall maintain at its own expense at all times during the term of this Contract the following insurance, as well as any other additional coverage requirements issued by the City.


1.
MINIMUM COVERAGES AND LIMITS OF LIABILITY. Contractor shall at all times during the term of this Agreement maintain continuously, at its own expense, minimum insurance coverages and limits of liability as specified below:



A. Commercial General Liability (CGL) insurance, including:






- Premises/Operations







- Products/Completed Operations






- Personal/Advertising Injury






- Contractual 






- Independent Contractors 





- Stop Gap/Employers Liability



Minimum limits of liability:



· $1,000,000 each occurrence combined single limit bodily injury and     property damage (“CSL”), except:


· $2,000,000 Products/Completed Operations Aggregate


· $2,000,000 General Aggregate



· $1,000,000  each accident/disease/employee Stop Gap/Employer’s





Liability



B. Automobile Liability insurance, including coverage for owned, non-owned, leased or hired vehicles with a minimum limit of liability of $1,000,000 CSL.



C. Worker’s Compensation for industrial injury to Contractor’s employees in accordance with the provisions of Title 51 of the Revised Code of Washington. 


D. Umbrella/Excess/Bumbershoot Liability Insurance Over Cgl/Mgl/Automobile Liability Minimum Limit Of Liability Shall of $4,000,000 CSL.   ($5,000,000 CSL Minimum Total Limits) 


E. Professional Liability Errors and Omissions, with coverage of not less than $10,000,000 per occurrence.



F. Technical Errors & Omissions (E&O) with minimum limit of coverage of $10,000,000




2.
CITY AS ADDITIONAL INSURED.  The City of Seattle shall be included as an additional insured under CGL and Automobile Liability insurance for primary and non-contributory limits of liability.



3.
NO LIMITATION OF LIABILITY.  The limits of liability specified herein in subparagraph 1.A. are minimum limits of liability only and shall not be deemed to limit the liability of Contractor or any Contractor insurer except as respects the stated limit of liability of each policy.  Where required to be an additional insured, the City of Seattle shall be so for the full limits of liability maintained by Contractor, whether such limits are primary, excess, contingent or otherwise.



4.
MINIMUM SECURITY REQUIREMENT.  All insurers must be rated A- VII or higher in the current A.M. Best's Key Rating Guide and licensed to do business in the State of Washington unless coverage is issued as surplus lines by a Washington Surplus lines broker.



5.
SELF-INSURANCE.  Any self-insured retention not fronted by an insurer must be disclosed.  Any defense costs or claim payments falling within a self-insured retention shall be the responsibility of Contractor.



6.
EVIDENCE OF COVERAGE. Prior to performance of any scope of work under paragraph 5., Contractor shall provide certification of insurance acceptable to the City evidencing the minimum coverages and limits of liability and other requirements specified herein.  Such certification must include a copy of the policy provision documenting that the City of Seattle is an additional insured for commercial general liability insurance on a primary and non-contributory basis.  



47. Audit.


Upon request, Contractor shall permit Seattle, and any other governmental agency involved in the funding of the Work (“Agency”), to inspect and audit all pertinent books and records of Contractor, any subcontractor, or any other person or entity that performed work in connection with or related to the Work, at any and all times deemed necessary by Seattle or Agency, including up to six years after the final payment or release of withheld amounts has been made under this Contract.  Such inspection and audit shall occur in King County, Washington or other such reasonable location as Seattle or Agency selects.  The Contractor shall supply Seattle with, or shall permit Seattle to make, a copy of any books and records and any portion thereof.  The Contractor shall ensure that such inspection, audit and copying right of Seattle and Agency is a condition of any subcontract, agreement or other arrangement under which any other person or entity is permitted to perform work under this Contract.  



48. Examination of Records by Comptroller General.


 FAR clause 52.215-2 incorporated by reference.  The complete clause may be viewed at http://www.whitehouse.gov/omb/circulars/a110/  The OMB A-110 provisions in effect at the time of this order govern.  FAR clauses may be viewed at http:www.arnet.gov/far/



49. Contractual Relationship


The relationship of Contractor to Seattle by reason of this Contract shall be that of an independent contractor.  This Contract does not authorize Contractor to act as the agent or legal representative of Seattle for any purpose whatsoever.  Contractor is not granted any express or implied right or authority to assume or create any obligation or responsibility on behalf of or in the name of Seattle or to bind Seattle in any manner or thing whatsoever.



50. Federal Debarment for Primes and all Subcontractors.


Contractor shall immediately notify the City of any suspension or  debarment or other action that excludes the Contractor and any subcontractor from participation in Federal contracting.  Contractor shall verify all subcontractors that are intended and/or used by the Contractor for performance of City work are in good standing and are not debarred, suspended or otherwise ineligible by the Federal Government. Debarrment shall be verified at https://www.epls.gov/epls/search.do.  The Contractor shall keep proof of such verification within the Contractor records.



51. Supervision and Coordination.



Contractor shall:



· Competently and efficiently, supervise and direct the implementation and completion of all contract requirements specified herein.



· Designate in its bid or proposal to Seattle, a representative(s) with the authority to legally commit Contractor’s firm.  All communications given or received from the Contractor’s representative shall be binding on the Contractor.



· Promote and offer to Purchasers only those materials, equipment and/or services as stated herein and allowed for by contractual requirements.  Violation of this condition will be grounds for contract termination.


52. Involvement of Current and Former City Employees



If a Contractor has any current or former City employees, official or volunteer, working or assisting on solicitation of City business or on completion of an awarded contract, you must provide written notice to City Purchasing of the current or former City official, employee or volunteer’s name.  The Contractor Questionnaire within your bid documents prompts you to answer that question.  You must continue to update that information to City Purchasing during the full course of the contract.  The Contractor is to be aware and familiar with the Ethics Code, and educate Contractor workers accordingly.



53. Anti-Trust Overcharges.



Seattle maintains that, in actual practice, overcharges resulting from antitrust violations are borne by the purchaser. Therefore the Contractor hereby assigns to Seattle any and all claims for such overcharges except overcharges which result from antitrust violations commencing after the price is established under this contract and which are not passed on to Seattle under an escalation clause.



54. No Conflict of Interest.


Contractor confirms that Contractor does not have a business interest or a close family relationship with any City officer or employee who was, is, or will be involved in the Contractor selection, negotiation, drafting, signing, administration, or evaluating the Contractor's performance.  


55. No Gifts or Gratuities.


Contractor shall not directly or indirectly offer anything of value (such as retainers, loans, entertainment, favors, gifts, tickets, trips, favors, bonuses, donations, special discounts, work or meals) to any City employee, volunteer or official, that is intended, or may appear to a reasonable person to be intended, to obtain or give special consideration to the Contractor.  Promotional items worth less than $25 may be distributed by the Contractor to City employees if the Contractor uses the items as routine and standard promotions for business. Any violation of this provision may result in termination of this Contract.  Nothing in this Contract prohibits donations to campaigns for election to City office, so long as the donation is disclosed as required by the election campaign disclosure laws of the City and of the State.


56. Contract Workers with 1,000 Hours



Throughout the life of the Contract, Contractor shall provide written notice to City Purchasing and the City Project Manager of any contract worker that shall perform more than 1,000 hours of contract work for the City within a rolling 12-month period.  Such hours include those that the contract worker performs for the Contract, and any other hours that the worker performs for the City under any other contract.  Such workers are subject to the requirements of the City Ethics Code, Seattle Municipal Code 4.16.  The Contractor shall advise their Contract workers as applicable.



57. Errors & Omissions:  Correction.


Contractor shall be responsible for the professional quality, technical accuracy, and the coordination of all designs, drawings, specifications, and other services furnished by or on the behalf of the Contractor under this Contract.  The Contractor, without additional compensation, shall correct or revise any errors or omissions in the designs, drawings, specifications, and/or other Contractor services immediately upon notification by Seattle.  The obligation provided for in this section with respect to any acts or omissions during the term of this Contract shall survive any termination or expiration of this Contract and shall be in addition to all other obligations and liabilities of the Contractor.


58. Intellectual Property Rights. 


Patents:  Contractor hereby assigns to Seattle all rights in any invention, improvement, or discovery, together with all related information, including but not limited to, designs, specifications, data, patent rights and findings developed in connection with the performance of Contract or any subcontract hereunder.  Notwithstanding the above, the Contractor does not convey to Seattle, nor does Seattle obtain, any right to any document or material utilized by Contractor that was created or produced separate from this Contract or was preexisting material (not already owned by Seattle), provided that the Contractor has clearly identified in writing such material as preexisting prior to commencement of the Work.  To the extent that preexisting materials are incorporated into the Work, the Contractor grants Seattle an irrevocable, non-exclusive, fully paid, royalty-free right and/or license to use, execute, reproduce, display, and transfer the preexisting material, but only as an inseparable part of the Work.



Copyrights:  For materials and documents prepared by Contractor in connection with the Work, Contractor shall retain the copyright (including the right of reuse) whether or not the Work is completed.  Contractor grants to Seattle a non-exclusive, irrevocable, unlimited, royalty-free license to use every document and all other materials prepared by the Contractor for Seattle under this Contract.  If requested by Seattle, a copy of all drawing, prints, plans, field notes, reports, documents, files, input materials, output materials, the media upon which they are located (including cards, tapes, discs and other storage facilities), software programs or packages (including source code or codes, object codes, upgrades, revisions, modifications, and any related materials) and/or any other related documents or materials which are developed solely for, and paid for by, Seattle in connection with the performance of the Work, shall be promptly delivered to Seattle. 



Seattle may make and retain copies of such documents for its information and reference in connection with their use on the project.  The Contractor does not represent or warrant that such documents are suitable for reuse by Seattle, or others, on extensions of the project, or on any other project. Contractor represents and warrants that it has all necessary legal authority to make the assignments and grant the licenses required by this Section.


59. Interlocal Cooperation Act.



RCW 39.34 allows cooperative purchasing between public agencies, and other political subdivisions.  SMC 20.60.100 also allows non profits to use these agreements.  If a public agency files or has filed an Intergovernmental Cooperative Purchasing Agreement with the City of Seattle, those agencies are eligible to purchase from Contracts established by the City.   Such agencies may ask City of Seattle Contractors to accept orders from the agency, citing the City of Seattle contract as the basis for the order.  The Contractor may accept or decline such orders.  If the Contractor accepts an order from another public agency using the City of Seattle contract as the basis, the Contractor agrees to sell additional items at the contract prices, terms and conditions.  The City of Seattle accepts no responsibility for the payment of the purchase price by other governmental agencies.  


60. Disputes.


The parties shall endeavor to resolve any dispute or misunderstanding that may arise under this Contract concerning Contractor’s performance, if mutually agreed to be appropriate, through negotiations between the Contractor’s Project Manager and Seattle’s Project Manager, or if mutually agreed, referred to the City’s named representative and the Contractor’s senior executive(s).  Either party may decline or discontinue such discussions and may then pursue other means to resolve such disputes including termination as allowed for within the contract, or may by mutual agreement pursue other dispute alternatives such as alternate dispute resolution processes. Nothing in this dispute process shall in any way mitigate the rights, if any, of either party to terminate the contract for cause or convenience.


Notwithstanding all above, if Seattle believes in good faith that some portion of Work has not been completed satisfactorily, Seattle may require Contractor to correct such work prior to Seattle payment.  In such event, Seattle will provide to Contractor an explanation of the concern and the remedy that Seattle expects.  Seattle may withhold from any payment that is otherwise due, an amount that Seattle in good faith finds to be under dispute, or if the Contractor does not provide a sufficient remedy, Seattle may retain the amount equal to the cost to Seattle for otherwise correcting or remedying the work not properly completed.



61. Termination.


A. For Cause:  Seattle may terminate this Contract if the Contractor is in material breach of any of the terms of this Contract, and such breach has not been corrected to Seattle’s reasonable satisfaction in a timely manner.



B. For City’s Convenience:  Seattle may terminate this Contract at any time, without cause and for any reason including Seattle’s convenience, upon written notice to the Contractor.  



C. Nonappropriation of Funds:  Seattle may terminate this Contract at any time without notice due to nonappropriation of funds, whether such funds are local, state or federal grants, and no such notice shall be required notwithstanding any notice requirements that may be agreed upon for other causes of termination.



D. Acts of Insolvency:  Seattle may terminate this Contract by written notice to Contractor if the Contractor becomes insolvent, makes a general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for its business or assets, becomes subject to any proceeding under any bankruptcy or insolvency law whether domestic or foreign, or is wound up or liquidated, voluntarily or otherwise. 



E. Termination for Gratuities:  Seattle may terminate this Contract by written notice to Contractor if Seattle finds that any gratuity in the form of entertainment, a gift, or otherwise, was offered to or given by the Contractor or any agent therefor to any City official, officer or employee.



F. Notice:  Seattle is not required to provide advance notice of termination.  Notwithstanding, the Buyer may issue a termination notice with an effective date later than the termination notice itself.  In such case, the Contractor shall continue to provide products and services as required by the Buyer until the effective date provided in the termination notice. 



G. Actions Upon Termination:  In the event of termination not the fault of the Contractor, Contractor shall be paid for the services properly performed prior to the effective termination date that has been specified by the Buyer, together with any reimbursable expenses then due, but in no event shall such compensation exceed the maximum compensation to be paid under the Contract.  Contractor agrees that this payment shall fully and adequately compensate Contractor and all subcontractors for all profits, costs, expenses, losses, liabilities, damages, taxes, and charges of any kind whatsoever (whether foreseen or unforeseen) attributable to the termination of this Contract. Upon termination for any reason, Contractor shall provide Seattle with the most current design documents, contract documents, writings and other product it has completed to the date of termination, along with copies of all project-related correspondence and similar items.  Seattle shall have the same rights to use these materials as if termination had not occurred. 


62. Force Majeure – Suspension and Termination.


This section applies in the event that either party is unable to perform the obligations of this contract because of a Force Majeure event as defined herein, to the extent that the Contract obligations must be suspended in full.  A Force Majeure event is an event that prohibits performance and is beyond the control of the party.  Such events may include natural or man-made disasters, or an action or decree of a superior governmental body, which prevents performance.



Force Majeure under this Section shall only apply in the event that performance is rendered not possible by either party or its agents.  Should it be possible to provide partial performance that is acceptable to the City under Section #2 (Emergencies or Disasters), Section #2 below shall instead be in force.



Should either party suffer from a Force Majeure event and is unable to provide performance, such party shall give notice to the remaining party as soon as practical and shall do everything possible to resume performance. 



Upon receipt of such notice, the party shall be excused from such performance as is affected by the Force Majeure Event for the period of such Event.  If such Event affects the delivery date or warranty provisions of this Agreement, such date or warranty period shall automatically be extended for a period equal to the duration of such Event.



63. Major Emergencies or Disasters.


The City may undergo an emergency or disaster that may require the Contractor to either increase or decrease quantities from normal deliveries, or that may disrupt the Contractor’s ability to provide normal performance.  Such events may include, but are not limited to, a storm, high wind, earthquake, flood, hazardous material release, and transportation mishap, loss of any utility service, fire, terrorist activity or any combination of the above.  In such events, the following shall apply.



(a) The City shall notify the Contractor that the City is experiencing an emergency or disaster, and will request emergency and priority services from the Contractor.



(b) The City may request that the Contractor provide either increased or decreased quantities from traditional orders, or may request Contractor provide additional products or services.



(c) Upon such notice by the City, the Contractor shall make reasonable efforts to provide the City the materials in the quantities requested and within the schedule specified by the City, adhering to the conditions in this Section.



(d) The City of Seattle shall be the customer of first priority for the Contractor, except where preceded by State or Federal government mandates.  The Contractor shall provide its best and priority efforts to provide the requested goods and/or services to the City of Seattle in as complete and timely manner as possible.  Such efforts by the Contractor are not to be diminished as a result of Contractor providing service to other customers, except as mandated by State or Federal governments.  



(e) If the Contractor is unable to respond in the time and/or quantities requested by the City, the Contractor shall promptly assist the City to the extent practicable, to gain access to alternative materials and/or services. This may include:



a. Coordinating with other distributors or subsidiaries beyond those in the local region to fulfill order requests; 



b. Offering the City substitutions provided the Contractor obtains prior approval from the City for such substitution.



The Contractor shall charge the City the price determined in this Contract for the goods and services provided, and if no price has been determined, it shall charge the City a price that is normally charged for such goods and/or services (such as listed prices for items in stock).  However, in the event that the City’s request results in the Contractor incurring unavoidable additional costs and causes the Contractor to increase prices in order to obtain a fair rate of return, the Contractor shall charge the City a price not to exceed the cost/profit formula found in this Contract.



64. City Debarment.



In accordance with SMC Ch. 20.70, the Director of Executive Administration or designee may debar a Contractor from entering into a Contract with the City or from acting as a subcontractor on any Contract with the City for up to five years after determining that any of the following reasons exist: 



a. Contractor has received overall performance evaluations of deficient, inadequate, or substandard performance on three or more City Contracts.



b. Contractor failed to comply with City ordinances or Contract terms, including but not limited to, ordinance or Contract terms relating to small business utilization, discrimination, prevailing wage requirements, equal benefits, or apprentice utilization.  



c. Contractor abandoned, surrendered, or failed to complete or to perform work on or in connection with a City Contract.  



d. Contractor failed to comply with Contract provisions, including but not limited to quality of workmanship, timeliness of performance, and safety standards. 



e. Contractor submitted false or intentionally misleading documents, reports, invoices, or other statements to the City in connection with a Contract. 



f. Contractor colluded with another contractor to restrain competition. 



g. Contractor committed fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Contract for the City or any other government entity.



h. Contractor failed to cooperate in a City debarment investigation. 



i. Contractor failed to comply with SMC 14.04, SMC Ch. 14.10, SMC Ch. 20.42, or SMC Ch. 20.45, or other local, State, or federal non-discrimination laws. 



The Director may issue an Order of Debarment following the procedures specified in SMC 20.70.050.   The rights and remedies of the City under these provisions are in addition to any other rights and remedies provided by law or under the Contract. 


65. Recycle Products Requirements. To promote and encourage environmentally sustainable practices for companies doing business with the City, the City requires that Contractors under City contract use environmentally preferable products in production of City work products.  



Green Seal Products: Contractor shall use Green Seal, Eco Logo or other certified cleaning products as approved by the City, in performance of all cleaning and janitorial work to protect the health, safety, wellness and environmentally sustainable practices that the City requires of companies doing business with the City.  Cleaning products, floor care products and other products used in the performance of work that carry a Green Seal certification are required. The Bidder shall identify the products that the Bidder intends to use at the City facilities and shall list them on the Offer Form, with a notation to confirm Green Seal product certification.  The Green Seal website is: http://www.greenseal.org/findaproduct/index.cfm.  The City has contracts with various Contractors who will supply the winning Bidder with Green Seal certified products for use in performance of City contract work, at City contract pricing,   For the list of Contractors, contact the City Buyer.



Paper and Paper Product Requirements:  The City desires use of 100% PCF (post consumer recycled content, chlorine-free) paper, to comply with the City Executive Order and to encourage environmentally preferable practices for City business.  Such paper is available at City contract prices from Keeney’s Office Supplies at 425-285-0541.  



The City prohibits vinyl binders.  The City prefers 100% recycled stock Binders. “Rebinders” are a product that fit this requirement and are available at City contract prices from Complete Office at 206-628-0059 or Keeney’s Office Supplies at 425-285-0541.  Please do not use binders or plastic folders, unless essential.  Note - Keeney’s is a Women Owned Firm and may be noted on your Outreach Plan.



Contractors shall duplex materials prepared for Seattle under this Contract, whether materials are printed or copied, except when impracticable due to the nature of the product.  This is executed under the Mayor's Executive Order, issued February 13, 2005.



66. Workers Right to Know.



“Right to Know” legislation required the Department of Labor and Industries to establish a program to make employers and employees more aware of the hazardous substances in their work environment.  WAC 296-62-054 requires among other things that all manufacturers/distributors of hazardous substances, including any of the items listed on this ITB, RFP or contract bid and subsequent award, must include with each delivery completed Material Safety Data Sheets (MSDS) for each hazardous material.  Additionally, each container of hazardous material must be appropriately labeled with:  the identity of the hazardous material, appropriate hazardous warnings, and the Name and Address of the chemical manufacturer, improper, or other responsible party.


Labor and Industries may levy appropriate fines against employers for noncompliance and agencies may withhold payment pending receipt of a legible copy of the MSDS.  OSHA Form 20 is not acceptable in lieu of this requirement unless it is modified to include appropriate information relative to “carcinogenic ingredients: and “routes of entry” of the product(s) in question.



67. Miscellaneous Provisions. 


A. Amendments:  No modification of this Contract shall be effective unless in writing and signed by an authorized representative of the City, except as otherwise authorized herein.  The City shall issue change notices to Contractor, and such notices shall take effect under the signature of the City unless written objection of the notice is received by the Contractor upon Contractor receipt of the change notice.


B. Conflict:  In the event of conflict between contract documents and applicable laws, codes, ordinances or regulations, the most stringent or legally binding requirement shall govern and be considered a part of this contract to afford Seattle the maximum benefits.



C. Liens, Claims and Encumbrances:  All materials, equipment, or services shall be free of all liens, claims or encumbrances of any kind and if Seattle requests a formal release of same shall be delivered to Seattle.



D. Binding Contract:  This Contract shall not be binding until signed by both parties.  The provisions, covenants and conditions in this Contract shall bind the parties, their legal heirs, representatives, successors, and assigns.



E. Applicable Law/Venue:  This Contract shall be construed and interpreted in accordance with the laws of the State of Washington.  The venue of any action brought hereunder shall be in the Superior Court for King County, Washington


F. Remedies Cumulative:  Rights under this Contract are cumulative and nonexclusive of any other remedy at law or in equity.  



G. Captions:  All titles, including sections or subsections, are for convenience only and do not define or limit the contents.



H. Severability:  Any term or provision of this Contract found to be prohibited by law shall be ineffective to the extent of such prohibition without invalidating the remainder of the Contract.


I. Waiver:  No covenant, term, or the breach thereof shall be deemed waived, except by written consent of the party against whom the waiver is claimed, and any waiver of the breach of any covenant, term or condition shall not be deemed to be a waiver of any preceding or succeeding breach of the same or any other covenant, term or condition.  Neither the acceptance by Seattle of any performance by the Contractor after the time the same shall have become due nor payment to the Contractor for any portion of the Work shall constitute a waiver by Seattle of the breach or default of any covenant, term or condition unless otherwise this is expressly agreed to by Seattle, in writing.  The City’s failure to insist on performance of any of the terms or conditions herein or to exercise any right or privilege or the City’s waiver of any breach hereunder shall not thereafter waive any other term, condition, or privilege, whether of the same or similar type.


J. Entire Contract:  This document, along with any attachments and work orders, constitutes the entire agreement between the parties with respect to the Work.  No verbal agreement or conversation between any officer, agent, associate or employee of Seattle and any officer, agency, employee or associate of the Contractor prior to the execution of this Contract shall affect or modify any of the terms or obligations contained in this Contract.  


K. Negotiated Contract:  The parties acknowledge that this is a negotiated Contract, that they have had the opportunity to have this Contract reviewed by respective legal counsel, and that terms and conditions are not construed against any party on the basis of such party's draftsmanship thereof.



L. No personal liability:  No officer, agent or authorized employee of the City shall be personally responsible for any liability arising under this Contract, whether expressed or implied, nor for any statement or representation made herein or in any connection with this Contract.


IN WITNESS WHEREOF, in consideration of the terms, conditions, and covenants contained herein, or attached and incorporated and made a part hereof, the parties have executed this Contract by having their authorized representatives affix their signatures below.



			 (Contractor)



By


			


			City of Seattle


By





			


			Signature

Date






			


			


			Signature
Date









			


			(Printed Name)






			


			


			NANCY LOCKE 


City Purchasing and Contracting Director
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